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Chuong 1: NHUNG QUY PINH CHUNG

Pidu1. Pham vi diéu chinh
Quy tic hoat dong nay nhim diéu chinh hanh vi ctia Nha phén phdi trong qué trinh
tham gia; quy trinh va thu tuc thuc hién cac hoat dong kinh doanh; vi pham va xir Iy vi
pham quy tic hoat dong ctia Céng ty TNHH Care For Viét Nam.

Pidu 2. D8i twong dp dung
Quy tic nay 4p dung d6i v6i Nha phan phdi tham gia ban hang da cép clia Cong ty
TNHH Care For Viét Nam.
Trong mét s6 trudmg hop, hoan canh cu thé, Quy tic hoat dong nay con cb higu hrc
v6i vo hojc chdng ctia Nha phan phdi, Nha phéan phdi tiém ning hodc cc c4 nhan di timg
13 Nha phan phdi cia Care For.

Pitu 3. Hiéu lwc 4p dung
Ngay lap tirc ké tir khi ky Hop ddng nha phén phéi véi Care For, Nha phan phdi
phai chiu su diéu chinh ciia Quy tic hoat déng nay.
Care For ¢6 toan quyén sira d6i, bb sung Quy tic hoat dong nay. Quy tac hoat dong
md&i ngay 1ap tire ¢6 hiéu lyc khi va chi khi duge phé duyét béi co quan Nha nude co thAm
quyén va Cong ty cong bd cong khai.

Pitu 4.  Giai thich tir ngit

Trong Quy tic hoat dong nay, cic tir ngir dudi day duge hiéu nhu sau:

1. “Céngty”, “Care For” 1a Cong ty TNHH Care For Vi¢t Nam.

2. Bdn hang da cdp 13 hoat dong kinh doanh sir dung mang luéi ngudi tham gia
gdm nhidu cdp, nhidu nhanh, trong d6, ngudi tham gia dwoc hudng hoa hong,
tién thudng va loi ich kinh té khéc tir két qua kinh doanh clia minh va clia nhitng
ngudi khac trong mang ludi.

3. Nha phdn phdi 1a goi tit cia ngudi tham gia ban hang da cép. Nha phan phdi la
c4 nhan da giao két hop d6ng tham gia ban hang da cép véi Cong ty. Nha phan
phéi thure hién cac hoat dong tiép thi, ban hang va phat trién mang hudi ban hang
da chp @& dugc hudng hoa hdng, tién thudng va loi ich kinh té khac tir két qua
kinh doanh ctia minh va ciia nhitng ngudi khéc trong mang ludi. Nha phéan phédi
khong phai 1a nhan vién, dai Iy nhuong quyén, chi s¢ hiru hay c¢b déng ctia Cong
tY' ) r h 1

4. Hop dong tham gia ban hang da cap (“Hop dong” hodc “Hop dong nha phdn
phdi”) 1a thoa thudn bang vin ban theo miu ctia Care For dd dugc co quan Nha
nuéc c6 thdm quyén phé duyét ma Nha phan phdi phai ky két khi mudn tham
gia vao Cong ty.
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5. Vi tri kinh doanh da cdp (“cdp bdc”) 1a vi tri ciia Nha phén phéi duge sip xép
trong mang luGi ban hang da cip @& tinh hoa hdng, tién thuéng va l¢i ich kinh
té khéc chi tra cho Nha phéan phdi.

6. Ma 56 kinh doanh da cdp (“md s6” hodc “ID”) 1a mét day cac chit s6 cAp mét
14n duy nhat twong ing cho mét hop ddng tham gia ban hang da cip. Tai mot
thoi diém nhat dinh, mdi Nha phén phdi chi duge ky két va duy tri 01 (mot) Hop
dong tham gia ban hang da cAp tuwong g v6i mot mé sb kinh doanh (ID) duy
nhit véi Care For. M4 s6 Hop dong tham gia ban hang da cip ddng thoi 1a ma
s6 kinh doanh (ID).

7. MG 56 kép 13 mi sb kinh doanh dugc s& hiru va van hanh béi mét cip vo chdng,
trong d6 quyén lgi va nghia vu ctia ca hai vg chéng déu binh ding. Hop dong
nha phén phdi twong g véi ma s6 kép goi 1a Hop dong mi sb kép.

8. Ngay hdi gidi thiéu Cong ty, san phdm va co héi kinh doanh (“OPP”) 13 chuong
trinh do Care For t§ chirc v6i muc dich gidi thiéu Céng ty, san phdm va co héi
kinh doanh cho nhiing ngudi quan tam.

9. Tai liéu kinh doanh 13 céc tai liéu, dit lidu, sin phim, 4n phim truyén thong. ..
do Care For phat hanh chinh thitc nhdm muc dich giéi thiéu v& hoat déng kinh
doanh ctia Care For hoic hd trg, khuyén khich cong tac dao tao cho Nha phin
phéi.

10. K& hoach trd thwong 13 ké hoach dugc Cong ty st dung d& tinh hoa hdng, tién
thuéng va céc lgi ich kinh té khac ma Nha phén phéi dugc hudng tir két qua cia
hoat dong ban hang ctia minh va ctia nhitng Nha phén phdi khic trong mang
leéi. Ké hoach tra thudéng cia Cong ty c6 thé dwoc thay ddi theo thdi gian va
duge 4p dung ngay sau khi Cong ty ding ky véi cac co quan Nha nude cb tham
quyén, dugc phé duyét va cong bd cong khai theo quy dinh cia phap luit.

11. Nguoi bdo tro, nguoi dwoc bdo tro

a. Nguoi bdo tro 13 Nha phan phdi gidi thidu c4 nhén khac chwa 12 Nha phén
phdi ciia Cong ty dé tré thanh Nha phén phdi tuyén dudi cia minh.

b. Nguoi dwoc bdo tro 13 ngudi duge gisi thidu béi ngudi bao tro dé tro
thanh Nha phan phbi.

12. 5 uyén trén, tuyén duoi, tuyén bao tro

a. Tuyén trén 12 bao gdm ngudi bao tro, ngudi béo tro clia ngudi bao tro va
ctr tiép tuc nhu vay.

b. Tuyén diwdila bao gdbm ngudi dugc béo tro, ngudi dugc béo trg cia nguoi
dugce bao tro va cir tiép tuc nhu véy.

c. Tuyén bdo tro cia mot nha phan phdi bao gdm tit ca cic nha phan phdi
trong tuyén trén va tuyén dudi ciia nha phan phdi do.
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13.Sdn phim 1a cac san phim trong Danh muc hang hoéa kinh doanh da cép cia
Cong ty.

14.Sdn phdm hé tro kinh doanh 13 sin phim cta Cong ty ¢ tinh chit hd tro cho
viéc kinh doanh cia Nha phan phéi hoic sir dung dé do tao Nha phan phéi méi
va khéng cé gia tri trong viéc tinh hoa hdng, tién thudng va loi ich kinh té cho
Nha phan phbi theo K& hoach tra thuéng.

15. Gid bén danh cho Nha phdn phoi 13 gia cia san phim d3 bao gdm thué ma Nha
phan phdi mua tir Cong ty.

16. Gid bdn 1¢ 13 gia ma Céng ty kién nghi Nha phan phdi ban 1é cho khach hing
trén thi truong.

17. Ngwoi hon phoi 13 ngudi cb quan hé hon nhan theo quy dinh cta Luét hén nhan
va gia dinh.

18. Bén thi ba 1 c4 nhan, phap nhén, t6 chirc khac ma khong phai 1a Nha phan phdi
va Care For.

19. Khdch hdang 13 c4 nhan c6 nhu ciu mua hang ciia cdng ty Care For. Khéch hang
khong ky két hop ddng tham gia ban hang da cép véi Care For va do d6 khong
phai 13 Nha phén phdi ciia Care For. D& khong canh tranh véi Nha phan phéi
clia chinh minh, Care For s& khong ban hang tryc tiép cho khach hang, khéch
hang phai mua hang théng qua s gi6i thiu ctia Nha phan phbi. Nha phan phbi
s€ 1a ngudi khai bao thong tin khach hang va dat hang cho khach hang, hod don
Cong ty s& xuft cho ngudi mua 13 khich hang. Khi dit hang cho khéch hang,
Nha phén phdi cin cung cdp céc thong tin sau cia khach hang: Ho tén, sb
CMND/CCCD/H$ chiéu, Ngay sinh, Pia chi, S6 dién thoai. Trong d6 sb
CMND/CCCD/H3 chiéu ciia Khich hang khong duoc tring véi sb
CMND/CCCD/H$ chiéu ciia Nha phén phéi dang con hoat dong tai Care For
(hgp ddng nha phan phdi con higu Iyc).

Pidu5. Quyén ciia Nha phin phéi

1. Quyén ciia Nha phan phdi:

a) Puoc ky két Hop ddng nha phan phdi khi di didu kién quy dinh tai Pidu 10
ctia Quy tic hoat ddng nay;

b) Mua san phim vé&i gia ban danh cho Nha phan phdi va ban 1¢ san phim.

c¢) Kinh doanh, gi6i thiéu va bao trg Nha phéan phéi méi;

d) Pugc Cong ty chi tra dang, di tién hoa hdng, tién thudng va cc lgi ich kinh
t& khdc ma Nha phén phéi dugce hudng tir két qua cua hoat dong ban hang
clia minh va cia nhirng ngudi khac trong mang ludi;

e) Puoc Cong ty cip mi sb, xép cip bic trong mang ludi dé tinh ding, di hoa
hdng, tién thuéng va lgi ich kinh té khac chi tra cho Nha phan phdi;
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Didu 6.
1.
2.

f) Dugc Cong ty dao tao co ban, x4c nhan hoan thanh bang vin ban va cAp Thé
thanh vién hoan toan mién phi;

g) DPugc tham gia cac hoi nghi, hdi thao, ddo tao va hoat ddng khac theo chinh
sach ctia Cong ty;

h) Céc quyén khéc theo quy dinh ctia phap luat vé ban hang da cép.

Tét ca cac quyén va loi ich kinh t& gin lién véi Nha phan phéi. Care For khong

chép nhan viéc chuyén giao quyén, loi ich kinh t& cho bén thir ba ma khéng c6

sy ddng y bang vin ban cta Care For.

Nghia vu ciia Nha phin phéi

Tuén thit hgp ddng tham gia ban hang da cip, quy tic hoat déng ciia Céng ty

Tuén thi nhitng quy dinh ciia Nha nuéc vé ban hang da cip sau day: '

a) Chi thyc hién céc hoat dong tiép thi, ban hang va phat trién mang ludi ban
hang da cip sau khi dugc cép Thé thanh vién;

b) Xuat trinh Thé thanh vién trudc khi gidi thiéu hoic tiép thi, ban hang;

c) Cung cip thong tin diy du, trung thuc khi giGi thidu v& Céng ty, hang héa
kinh doanh theo phuong thitc da cép, ké hoach tra thuéng va quy tic hoat
dong cua Cong ty.

. Khéng dugc thuc hién nhitng hanh vi bi Nha nudc cAm sau day:

a) Yéu cAu ngudi khac phai dit coc hodc ndp mdt khoan tién nhat dinh dé duoc
ky hop ddng tham gia ban hang da cép;

b) Cung cép théng tin gian dbi, gdy nhdm 14n v& tinh niing, cong dung coa hang

hoéa hodc hoat ddng ctia Cong ty;
Cung cp thong tin v& hang héa 13 thuc phdm ctia Cong ty bing hinh thirc st
dung hinh anh, thiét bi, trang phyc, tén, thu tin ctia cic don vi, co s y té, bac
s§, dugc s, nhan vién y té, thr cam on, 161 cdm on clia ngudi bénh, bai viét
clia bac s§, dugc s¥, nhéan vién y té; Cung cip théng tin vé hang hoéa 13 thuc
phém ctia Céng ty c6 ndi dung ding tai, din, trich din hodc néu ¥ kién ngudi
bénh mé t hang héa 13 thyc phdm ciia Cong ty c6 tac dung diéu tri bénh;

c) Té chirc hdi thao, hoi nghi, dio tao vé kinh doanh theo phwong thirc da cip
khi chwa duge Cong ty iy quyén bang vin bén;

d) Lbikeéo, du dd, mua chudc ngudi tham gia ban hang da cip clia doanh nghiép
khac tham gia vao mang ludi cia Cong ty;

e) Loi dung chirc vu, quyén han, dia vi x4 hoi, ngh& nghiép dé khuyén khich,
yéu cau, 16i kéo, du d& ngudi khac tham gia vio mang ludi ban hang da cip
ctia Cong ty hodc mua hang héa kinh doanh theo phuong thirc da cip ctia
Cong ty;
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9.

Diéu 7.

f) Thyc hién hoat ddng ban hang da cép tai dia phuong noi ciia Céng ty chua
duoc cip xac nhan ding ki hoat dong ban hang da cip tai dia phuong.

Théng bao ngay cho Cong ty cac truong hop sau diy:

a) Khéng con du didu kién tham gia ban hang da cip;

b) Khi c6 bit ky su thay ddi ndo vé thong tin d3 cung cép trong Hop ddng nha
phén phéi.

Tham gia, hoan thanh Chuong trinh dao tao co ban danh cho nguoi tham gia ban

hang da cAp ctia Cong ty va tu cdp nhét nhimg thay ddi vé noi dung lién quan ti

d30 tao co ban (néu cb) thong qua céc tai liéu do Cong ty cung cip trén trang

thong tin dién tir cia Cong ty hodc dugc Cong ty niém yét cong khai tai tru s&

chinh, chi nhanh, van phong dai dién ctia Cong ty.

Chu dong, tich cuc, nghiém tic trong viéc tham gia cac hoat ddng hodc cac khoda

huén luyén do Céng ty t chirc. Khéng dugc tham gia hdi nghi, hoi théo, dio

tao, cudc hop, sy kién ndi bg, hoac nhiing hoat ddng khac c6 ndi dung gidi thiéu,

vinh danh, théng tin, hudng dan, chia sé lién quan dén hoat dong ban hang da

cép hay bt ky hoat dong cé tinh chit trong tir khéng phai do Care For tb chirc

hoiic Gy quyén bang vin ban.

Khong dugc tb chirc, tham gia, thyc hién cac hoat ddng anh hudng truc tiép hoic

gian tiép c6 nguy co gy ton thit dén danh tiéng, hinh 4nh, tai sdn ciia Céng ty

va Nha phan phdi khéc.

Khong duge tuyén b, tur nhan hoic ngu ¥ minh c6 quan hé lao dong (nhan vién)

hoic 13 dai Iy nhuong quyén, chii s& hiru hay ¢b déng ciia Cong ty. Tuyét dbi

khong duge nhdn danh Care For dé thuc hién hanh vi giao dich nhu mua ban,

huy dong tai chinh, tuyén dung... ndm ngoai quyén va pham vi kinh doanh cho

phép.

Céc nghia vu khéc theo quy dinh ciia phap ludt vé ban hang da cip.

Quyén va nghia vu ciia ngudi bio tre

Bén canh viéc tuan thii nghia vu cia mot Nha phéan phdi theo Quy tic hoat dong
nay, ngudi bao trg phai thuc hién cac nghia vu sau:

1.

4,

Khi cung cap thong tin dé thyc hién hoat ddng bao trg thi phai trung thuc v& hidu
qué kinh doanh va chi rd viéc hudng hoa hdng, tién thwdng va cac loi ich kinh
t& khac khong chi do phat trién mang luéi.

Thudng xuyén lién lac, hd trg Nha phéan phdi tuyén duéi.

Kip thoi gitip d& giai quyét tranh chip, vuéng méc phat sinh trong hé théng
tuyén dudi ctia minh.

Khéng dugc ngin chin viéc Nha phan phdi tuyén dudi ctia minh lién hé véi
Cbng ty hoc trong viéc Cong ty lién hé véi Nha phan phdi tuyén dudi.
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5. Tuyén truyén, huéng din, gidm sat va ddm bao tuyén duéi hiéu va tuén thi ding
Hop ddng nha phén phdi, Quy tic hoat dong va phap luit vé ban hang da cip.
Ngudi bao trg phai tich cuc, chi dong thong bao cho Cong ty cac trudng hop vi
pham Hop ddng, Quy tic hoat dong, phap luat vé& ban hang da cip va phai lién
d6i chju trach nhiém ddi véi vi pham cia tuyén dudi trong trudng hop xac dinh
ngudi bao trg ¢ lién quan dén vy viée vi pham.

Pidu 8. Chuén mye dao dirc ciia Nha phin phéi

1.  Dbivéi khach hang

a) Chuyén nghiép, lich su, vui vé, ton trong khach hang tuyét déi.

b) N3 luc hét sire trong viéc ban hang, tao niém tin, t8i da hoa loi ich cho khach
hang.

2. Dbi vé6i Care For

a)  Tai cac budi hoi nghi, hdi thao, ddo tao, vin phong 1am viéc cia Care For,
Nha phan phéi phai tuan thi ndi quy, quy dinh ctia Cong ty (vé trang phuc, giao tiép, img
Xur...).

b) Nhiét tinh, thién chi, trung thyc, nhd nhédn, tén trong va hgp tac véi nhan
vién, lanh dao Cong ty.

c) Khong c6 hanh vi de doa, bao luc trong moi hoan canh.

d) Khong mua bén, thyc hién cic hoat dong thuong mai khéng lién quan dén
hoat ddng kinh doanh v&i Care For tai try s&, chi nhanh, van phong, hdi nghi, hdi thao, dao
tao cua Cong ty.

e) Khéng kinh doanh cc san phAm canh tranh truc tiép, céc san phdm twong
ddng, trong tir véi san phdm cia Cong ty.

f) Khéng can thiép, tic dong truc tiép hodc gian tiép vao cong viéc hanh chinh,
quén 1y, diu hanh, xir 1y vi pham, gidi quyét thic mic, khiéu nai cia Cong ty dudi moi
hinh thirc.

3. D6i v6i cac Nha phan phbi khac

Nha phan phéi khong dugc giém pha, noi x4u, bdi nho, xtic pham danh dy, uy tin,
nhan phdm ciia Nha phén phéi khéc.

Thién chi, hop tac, hd trg nhau cling phat trién kinh doanh.

Canh tranh lanh manh.

Tuén thi nguyén tic co ban ctia ché dd hon nhan va gia dinh, bao vé ché d6 hén
nhin va gia dinh theo quy dinh ctia phap luit v& hon nhén va gia dinh Viét Nam.

Nha phén phéi cia Cong ty khéng dugc c6 quan hé nam nit yéu duong bét chinh
v&i Nha phan phdi khac trong Céng ty ma mdi quan hé ndy giy anh huéng hodc cb nguy
co gdy anh hudng dén uy tin, hinh anh, trat tu hoat déng kinh doanh ctia d6i nhém, Céng
ty.
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Piéu 9. Hb trg kinh doanh

1. Pé xay dyung va phat trién cong viéc kinh doanh ctia minh, Nha phan phéi s&
dugc tham gia cac chuong trinh hdi nghi, hdi thao, dao tao, huén luyén (khong phai la
Chwong trinh dao tao co ban bat budc, sau ddy goi tat 1a “Cac chuong trinh hd tro kinh
doanh”) do Céng ty hodc cic Nha phan phbi t& chirc (dwge Cong ty iy quyén va kiém
duyét) va nhin duoc su hd trg tir Cong ty trong sudt qua trinh kinh doanh.

2. Nha phan phéi ciing s& nhén duge sy hd tro cia hé théng cac tuyén trén la
nhitng ngudi di trude va cb nhidu kinh nghiém.

3. Cong ty khong xét duyét danh hiéu, vinh danh, khéng mai tham gia dao tao
dic biét (nhu “Pudng dén 5 sao”, “ddo tao qubc té”...), khong cho hudng tién thudng va
loi ich kinh t& khac ngoai cac khoan hoa hdng d6i véi Nha phan phdi c6 cip bac, danh higu
tir 3 Sao trd 18n 6 3 14n lién tiép khong tham gia cic chuong trinh hop va dao tao bét budc
do Céng ty t& chirc (nhu hop thi linh hang thang, hop thi linh cép cao...).

4. D& kip thoi hd trg nha phan phdi trong viéc chim séc khach hang, Cong ty
khuyén khich Nha phan phdi khai bao thong tin cia cic khach hang vao 1in mua hang dau
tién.

Chuong 2: HOP PONG NHA PHAN PHOI

Pitu 10. Didu kién tré thanh Nha phan phoi
1. Cénhan mudn k¥ két Hop ddng nha phan phéi phai thoa man diéu kién:
a) Langudi tir du 18 tudi trd 1én, cé ning lyc hanh vi dan sy diy dt va cu tri tai

Viét Nam;

b) Hoan toan ty nguyén, tu quyét dinh tham gia k¥ két hop ddng;
c¢) Khéng thudc cic trudng hop khong duge tham gia ban hang da cip theo quy
dinh ctia phép luat:

e Nguoi dang ché‘lp hanh hinh phat ti hodc co tidn 4n v& céc tdi san xuit,
budn ban hang gia, san xuét, budn ban hang cAm, quang cdo gian ddi, lira
dbi khach hang, Iira ddo chiém doat tai san, lam dung tin nhiém chiém doat
tai san, chiém gii trai phép tai san, toi vi pham quy dinh v& kinh doanh
theo phwong thirc da cip;

e Ngudi nude ngoai khong co gidy phép lao dong tai Viét Nam do co quan
c6 thAm quyén cp gin v6i Coéng ty TNHH Care For Viét Nam 14 Cong ty
ma ngudi d6 du dinh tham gia ban hang da cép, trir trudng hop dugc mién
theo quy dinh cuia phap luit
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e Ngudi tham gia ban hang da cAp d3 timg bi xir phat vi pham hanh chinh ma
chwra hét thoi han duge coi 13 chua bi xi 1 vi pham hanh chinh v& cac hanh
vi sau day:

>

>

Yéu chu ngudi khac phai dat coc hoac ndp mét khoan tién nhét dinh dé
dwoc ky hop ddng tham gia ban hang da cép;

Cung cip théng tin gian dbi, giy nhim 13n v tinh ning, cong dung cia
hang hoa hoac hoat ddng ctia doanh nghiép;

Cung cip thong tin v& thyre phim bang hinh thirc sir dung hinh anh, thiét
bi, trang phuc, tén, thu tin cua cac don vi, co s¢ y 18, bac s¥, dugc s§,
nhan vién y t&, thu cam on, 101 cam on cta ngudi bénh, bai viét cia bac
s§, dugc s§, nhan vién y t&; Cung cip thong tin vé thuc phim c6 ndi
dung ding tai, din, trich din hodc néu ¥ kién ngudi bénh mé ta thyc
phim cé tac dyng diéu tri bénh;

T6 chirc hdi thao, hdi nghi, ddo tao v& kinh doanh theo phuong thirc da
cap khi chua dugc doanh nghiép ban hang da cép iy quyén bing vin
ban;

L6i kéo, du d6, mua chudc ngudi tham gia ban hang da cép ciia doanh
nghiép khac tham gia vao mang luéi cua doanh nghi€p ma minh dang
tham gia;

Loi dung chirc vu, quyén han, dia vi x3 hoi, nghé nghiép dé khuyén
khich, yéu cau, 16i kéo, du d ngudi khac tham gia vao mang ludi ban
hang da cdp hodc mua hang héa kinh doanh theo phurong thirc da cip;
Thyc hién hoat ¢ong ban hang da cép tai dia phuong noi doanh nghiép
chua dugc cép xac nhan dang ky hoat dong ban hang da cép tai dia
phuong;

Kinh doanh theo phuong thitc da cip, td chirc hdi nghi, hoi thao, dao
tao, gi6i thiéu vé hoat dong kinh doanh theo phuong thirc da cip cua
minh hodc ciia t6 chirc, ¢4 nhan khac khi chua duoc cdp gidy ching
nhén ding k¥ hoat dong ban hang da cip, trir trudng hop phép luat c6
quy dinh khac;

Tham gia vao hoat dong ctia t chirc, ¢4 nhin kinh doanh theo phuong
thirc da cip chua dugc cip gidy chiing nhén ding ky hoat dong ban
hang da cép, trir truong hop phap luat cé quy dinh khac.

Ngudi timg gift mgt trong cac chitc vu: Thanh vién cong ty hgp danh, chu

s hitu doanh nghiép tu nhan hodc cong ty trach nhiém hiru han mgt thanh
vién, thanh vién cong ty trach nhi€m hitu han co tir hai thanh vién tr& 1én,
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cb déng cong ty cb phan, ngudi dai dién theo phép luit ciia doanh nghiép
d3 bi thu hoi gidy chimg nhin ding ki hoat dong ban hang da cip theo
quy dinh ciia Nghi dinh 42/2014/ND-CP ngay 14 thang 5 ndm 2014 cua
Chinh phi v& quén 1§ hoat déng ban hang da cép, Nghi dinh 40/2018/ND-
CP ngay 12 thang 03 nim 2018 ctia Chinh phii v& quan 1y hoat déng kinh
doanh theo phuong thirc da cép. .
e  Can bg, cong chiic theo quy dinh ctia phap luat vé can bd, cong chirc. ’
d) Khéng thudc cac truong hop khong duge tham gia theo quy dinh ctia Quy tac
hoat dong nay;
e) Khong phai 1a ngudi ¢6 quan hé lao dong v6i doanh nghiép kinh doanh da cip
khéc tai thoi diém ky két hop ddng va/hoic trong sudt thoi gian hoat dong;
f) Puoc béo tro béi Nha phin phdi khac.
2. Cénhin nudc ngodi phai thoa mén cic didu kién & Khoan 1 Didu niy va phai
c6 gidy phép lao dong tai Viét Nam do co quan c6 thdm quyén cap gin véi Cong
ty TNHH Care For Viét Nam la Cong ty ma nguoi d6 dy dinh tham gia ban hang
da cép, trir trudng hop dugc mién theo quy dinh ctia phép lut.
3. Hop ddng Nha phan phdi c6 tinh chit théa thusn nén Care For ¢ toan quyén
quyét dinh trong viéc chép nhan hoc tir chéi ky hop ddng dbi véi ca nhan bat ky
ma khong cin giai thich 1y do.

Piéu 11. Quy trinh, thii tuc ky két Hop dong nha phan phoi
1. Chun bj hd so:

a) Ca nhan mudn ding ky tr& thanh Nha phéan phdi truy cp website
https://www.careforvietnam.vn/ vao muc “Ding ky thanh vién” dé dién
théng tin c4 nhan tirong tmg véi cac théng tin yéu ciu trong Hop dong
tham gia ban hang da cép va ding tai cc tai liéu gdm:

e 01 (mdt) Anh chup chan dung: rd mit, khong md nhin théng, dau dé trén,
khong deo kinh mau, phong nén mau tring hoic xanh; khéng ding lai
anh trong gidy t& chimg thyc c4 nhan.

e 01 (mdt) Ban chinh hodc ban sao y chimg thuc ctia gidy t& chimg thuc c4
nhén (cin cudce cong din, ching minh nhan dan, ho chiéu dbi véi ngudi
nudc ngoai) con hiéu lyuc.

e D4i v6i trudng hop ma sé kép, ngoai céc thanh phan hd so trén thi phai
ndp thém: 01 (mdt) Ban chinh hodc ban sao y chiing thyc clia gidy chimg
nhan ding ky két hon; anh va gidy t& chimg thuc ca nhan clia ngudi hon
phdi theo yéu céu trén.
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e Dbi véi truong hop ngudi nude ngodi, ngoai céc thanh phin hd so trén
thi phai ndp thém 01 (mdt) Ban chinh hodc ban sao y chimg thuc Gidy
phép lao dong tai Viét Nam do co quan c6 thdm quyén cp gin véi Cong
ty TNHH Care For Viét Nam hoic céc gidy to twong dwong khac (trong
trrdng hop dugc mién Gidy phép lao dong theo quy dinh ciia phap luét)
con hiéu lc.

b) Care For kiém tra tinh diy du, hop 1& ctia hd so dién tir. Trudng hop hd so
dién tir khéng diy du, hop 18, Care For théng béo cho ¢4 nhan ding ky viéc
sira d6i, bd sung va chuyén trang thai hd so dién tir sang “Cho cdp nhat”.
Trudng hop hd so dién tir hop 18, Care For s& chuyén trang thai hd so dién tir
sang “Chua ky”.

2. Nop hd so: C4 nhan & Khoan 1 Diéu nay tiép tuc hoan thién viéc ndp hd so bing
mdt trong hai cach sau:

a) Céch 1: In tir hé thdng ban Hop ddng tham gia ban hang da cép (da dugc hé

thdng dién diy thong tin) rdi dén tryc tiép Cong ty dé ndp va ky két. Khi di, phai

mang theo ban chinh/ban sao y chimg thuc céc tai lidu da ndp trong Hb so dién
tir @& Care For ddi chiéu.

b) Céch 2: In tir hé théng ban Hop ddng tham gia ban hang da cép (43 duoc hé

théng dién diy thong tin), ky va ghi di ho tén rdi dinh kém ban sao y chimg thuc

cac tai liéu da ndp trong Hb so dién tir va giri qua dudng buu dién vé Cong ty.

3. Chip thudn va ky két hop ddng

a) Trong vong 03 (ba) ngay lam viéc ké tir khi nhan dugc hd so diy da va hop 18,
Care For thim dinh h so, kiém tra cac théng tin trong Hop ddng nha phan phéi,
tai liéu do c4 nhan déng ky cung cp, dam béo tinh phi hop véi cic quy dinh
ctia phép luat. Hop ddng nha phan phéi ¢ hiéu Iyc k& tir ngay Care For duyét
va ky.

b) Care For giao 01 (mdt) ban hop ddng cho Nha phan phbi truc tiép tai tru s¢
chinh hodc cac chi nhanh cua Care For hodc giri qua duong buu dién trong
truong hgp hd so ding ki trude d6 clia Nha phan phéi giri qua dudng buu dién.
Hb so khong dat s& bi loai bd va khong hoan tra.

Piéu 12. Quy trinh thye hi¢n Chwong trinh dao tao co ban

1. Sau khi ky két Hop ddng cing Care For, Nha phan phdi phai tham gia, hoan
thanh va dat yéu ciu ctia Chuong trinh ddo tao co ban mién phi (khéng bao gdm
phi tai lidu).

2. Chuong trinh dao tao co ban duge Cong ty trién khai bing 16p dao tao co ban
(theo phuong thirc do tao tryc tiép hodic dao tao tir xa) cé thdi lugng 480 phit
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(08 gidy) bao gdm 405 phit hoc ndi dung, 75 phit 1am bai kiém tra danh gis hoan
thanh Chuong trinh dao tao co ban.
3. Noi dung Chuong trinh dio tao co ban bao gdm 05 chii dé va phan dénh gia hoan
thanh twong tng véi thoi lugng nhur sau:
a) Chu d& 1: Tong quan Chuong trinh dio tao co ban va Phap luit ban hang da
cp (thoi hwong 180 phit);
b) Chu d& 2: Noi dung co ban ciia hop ddng tham gia ban hing da cp (thoi

lwong 45 phit);
c) Chu dé 3: Chuin myc dao dirc trong hoat déng bén hang da cip (thoi luong
30 phaut);

d) Chu @ 4: Quy tic hoat déng ctia Care For (thdi lugng 60 phit);
e) Chi d 5: Ké hoach tra thuéng ciia Care For (thdi lugng 90 phut);
f) Danh gi4 hoin thinh Chuong trinh dio tao co ban véi bai kidm tra gdm 75
cau hoi tric nghiém (thdi lwong 75 pht).
4. Quy trinh va thu tyc thuc hién:
a) Dao tao truc tiép: Gom 04 (bdn) budc sau
e Mo 16p ddo tao co ban: Cong ty cin cir vao danh sach nha phan phdi da
ky hop ddng, 1ap va théng bao ké hoach t§ chirc 16p dao tao co ban véi
dia diém, thoi gian cu thé.
e Thuyc hién dao tao co ban:

» Nha phan phdi tham gia 16p hoc theo déng thdi gian, dia diém da
thong béo va c6 mit trong sudt thdi gian 16p hoc dién ra. Vo hoic
chdng ctia Nha phén phdi khi ciing ky hgp ddng phai hoan thanh
Chuong trinh dao tao co ban theo dung quy dinh ctia phap luit.

> Trude khi vao 16p, Nha phan phdi k¥ tén x4c nhin vao danh sach
diém danh Nha phan phdi vao dau gio hoc;

» Dao tao vién do Cong ty chi dinh ding 16p;

> Chuong trinh do tao co ban duoc huan luyén truc tiép bai Pao
tao vién Care For bao gdm céc ndi dung sau day:

v' Chu dé 1: Téng quan Churong trinh d3o tao co ban va Phép luat
ban hang da cép;

v' Chu d& 2: N¢i dung co ban cia hop ddng tham gia ban hang da
cép;

v Chu d& 3: Chuén myc dao dirc trong hoat dong bén hang da
clip;

v Chui d& 4: Quy tic hoat dong cia Care For;

v/ Chii d& 5: K& hoach tra thudng cta Care For.
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» Thoi gian dao tao tir 08h30 — 17h30 bao gdém thoi gian héi dap va
thoi gian 1am bai kiém tra khi két thuc dao tao.

» Trong qua trinh tham gia ddo tao co ban, Nha phan phdi tuwong tic
v6i Do tao vién théng qua phan héi dap truc tiép.

e Kiém tra danh gia:

> Két thic ndi dung ddo tao co ban, Nha phan phéi thuc hién bai
kiém tra tric nghiém trén gidy trong thdi gian 75 phit.

> Bai kiém tra bao gdm 75 cau héi dang tric nghiém (mdi cau hoi
c6 04 d4p 4n va Nha phan phdi phai chon mét dap 4n ding).

» Két thiic 1am bai kiém tra, Nha phan phdi nop lai bai kiém tra véi
két qua dép 4n cho Pao tao vién (Nha phéan phéi c6 thé ndp sém
hon néu thoi gian hoan thanh sém hon thdi gian cho phép).

» Khi nhin ndp bai kiém tra, Pio tao vién s& thuc hién chdm diém
va cong bd két qua ngay tai 16p hoc. Nha phan phéi duge xem 13
hoan thanh Chuong trinh ddo tao co ban khi dat két qua sb cau tra
16 tir 50 cau ding/75 cau hoi.

» Trudng hop khong dat, Nha phan phdi phai thuc hién lai bai kidm
tra. Néu van tiép tuc khong dat, Nha phan phdi phai ding ky va
tham gia hoc lai 16p dao tao co ban khac.

» Nha phan phdi ki tén x4c nhan két qua bai kiém tra danh gié truée
khi ra vé.

e Xac nhén hoan thanh Chuong trinh dao tao co bén:

» Trong vong t6i da 02 (hai) ngay k& tir thai diém két thuc 16p dao
tao co ban, Cong ty s& ban hanh quyét dinh céng nhan Nha phéan
phdi hoan thanh Chuong trinh d3o tao co ban va céng bd cong khai
quyét dinh nay.

> Cong ty lwu trit hd so ddo tao co ban gdm: Danh sach 16p hoc c6
chit ky tham gia ctia ngudi hoc, Bai kiém tra (dat), Quyét dinh
cdng nhén hoan thanh Chuong trinh dao tao co ban. Quyét dinh
ndy 13 co s dé Cong ty 1am tha tuc cip thé thanh vién cho Nha
phén phéi d& hoan thanh Chuong trinh ddo tao co ban.

b) Déi véi phuong thire d3o tao tir xa: Thoi gian do tao tir xa dién ra tir 8h30
dén 17h30 trong ngay 1am viéc cia Cong ty d& dam bao ludn cé Do tao vién
towong tac truc tiép véi ngudi hoc. Két thic thoi gian dao tao tir xa thi hé
thdng dao tao tir xa s8 khéng hoat dong. Quy trinh thuc hién gdm 04 (bdn)
budc sau:

e Ding nhdp tai khodn hoc tir xa:
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» Nha phan phdi (di ky Hop ddng tham gia ban hang da cAp véi Care
For) s€ dugc dang ky mé tai khoan thong tin c4 nhin khi vao muc
“Pao tao truc tuyén” trén website https://www.careforvietnam.vn/

» Nha phén phdi st dung tai khoan nay dé ding nhap hoc tric tuyén
va hoan thanh Chuong trinh dao tao co ban cua Care For.

» Tai khoan hoc tryc tuyén duge cAp mét 14n duy nhit va tai khoan
nay khac véi tai khoan déng nhap hé théng quan 1y ngudi tham gia
ban hang da cdp. Vo hodc chong ciia Nha Phdn Phéi khi ciing ky
Hop dong phdi hodn thanh Chirong trinh dio tao co ban theo dung
quy dinh cia phdp ludt va phai dang ky hai tai khodn ding nhdp
khac nhau.

» Nha phan phdi tham gia hoc d4o tao tir xa phai ding nhap hoc truc
tuyén trong thoi gian dao tao tir xa, ngoai thoi gian dao tao tir xa
Nha phan phdi s& khéng thé ding nhap hoc. Nhd phdn phéi phai
tw hoan thanh Chwong trinh dao tao co ban ma khéng cé sw gitip
do thao tdc tir nguoi khac.

e Hoc Chuong trinh ddo tao co ban:

» Noi dung Chuong trinh dao tao co ban bao gdm céc ndi dung sau:

v Chi1 dé 1: Téng quan Chuong trinh dao tao co ban va Phép luat
ban hang da cép;

v/ Chi1 d 2: Noi dung co ban ciia hgp ddng tham gia ban hang da
ko;

v/ Chii d¢ 3: Chudn myc dao dirc trong hoat dong ban hang da
adp;

v' Chi d8 4: Quy tic hoat déng cua Care For;

v' Chu dé 5: Ké hoach tra thudng cta Care For.

» NOoi dung Chuong trinh dao tao co ban theo phuong thitc dio tao tir
xa ¢ thoi lugng 08 (tam) gior bao gdm thodi lwong 1am bai kiém tra
(khong bao gdm thdi lwgng hoi dap tryc tuyén), duge thé hién bing
hinh thitc ghi hinh bai thuyét trinh theo ting ndi dung ctia Pao tao
vién do Cdng ty chi dinh.

> Nha phan phdi ty quyét dinh thir tw hoc cta cic ndi dung trong
Chwong trinh dao tao co ban nhung phai dam bao day du cic ndi dung
trén. Nha phéan phéi chi dugc chon hoc 1in luot timg chu d& mot,
khéng dwoc hoc nhidu cha d cing luc.

> Phan k¥ thuft ciia hé théng hoc truc tuyén dugc thiét ké dam bao
chuong trinh hoc tryc tuyén khéng cé chirc ning chuyén tiép nhanh,
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Nha phéan phdi phai theo déi dang thoi lugng ndi dung ctia mdi chu
d& méi dugce hé thong cho phép chuyén dén phin ndi dung tiép theo,
do @6 dam bao Nha phan phéi khong dugc bo qua bit cir phin noi
dung nao ctia mdi chu d8.
Trong théi gian hoc tryc tuyén & mdi chu d&, hé théng s& hién mot sb
cau hoi (dang tric nghiém véi 04 ddp 4n cho mdi cAu va Nha phan
phdi s& phai chon 01 d4p 4n dung) & giita mbi cha d& cia Chuong
trinh dao tao co ban. Cau héi nay nham gitip Nha phén phéi twong tic
v6i ndi dung bai hoc, chi khi Nha phan phdi tra 101 diing cc cau héi
ctia chil dé thi Nha phan phdi méi c6 thé theo dbi tiép chi d& do.

Trong thdi gian dio tao tir xa, hé théng tu dong ghi nhé ddi véi cac

phén ndi dung chii d& d4 hoan thanh ciia Chuong trinh d3o tao co ban.

Két thac thi gian dao tao tir xa, hé théng dio tao tir xa s& tw dimg

hoat dong, néu Nha phan phdi chua hoan thanh mét chi d2 theo cac

trudong hop sau:

v/ Nha phan phdi chua hoan tit phin ndi dung ctia mét chi d& nao
thi Nha phén phdi phai ding nhap lai (bing tai khoan da ding ky
ban d4u) l4n sau trong thoi gian ddo tao tir xa dé hoc lai tir dAu ndi
dung cia chii d& chwra hoan thanh.

v Nha phéan phdi di hoan tit theo ddi mot chu d& hoc, nhung chua
1am bai kiém tra ctia chii d& nay thi Nha phan phdi phai ding nhap
lai (bang tai khoan da ding ky ban dau) 1An sau trong thoi gian dao
tao tir xa dé chi lam bai kiém tra.

v’ Vi dy: Két thic thdi gian dao tao tir xa, hé théng dao tao tir xa tu
ding hoat dong, trong trudng hop:

* Nha phan phdi chua hoan thanh phin ni dung cta chu d& “Ké
hoach tra thudng ctia Care For” thi Nha phan phéi s& phai ding
nhap lai (bing tii khoan d4 ding ky ban dAu) 14n sau trong thdi
gian d2o tao tir xa dé hoc lai tir dAu ndi dung cua chu d& “Ké
hoach tra thudng cta Care For”.

< Nha phan phdi di hoan tit theo d5i ndi dung cua chu @& “Ké
hoach tra thudng ctia Care For”, nhung chua 13m bai kiém tra
ctia chi dé “Ké& hoach tra thudng ciia Care For” thi Nha phéan
phéi phai ding nhép lai (bing tai khoén di ding ky ban diu)
1an sau trong thoi gian dAo tao tir xa d& chi 1am bai kiém tra ctia
cht @ “Ké hoach tra thuéng cua Care For”.
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» Nha phén phdi tuong tic tryc tiép véi Pao tao vién bing hinh thirc
trao di tin nhén hoi d4p tryc tuyén théng qua cdng twong tic truc
tuyén hién thi trén man hinh trong sudt qua trinh hoc. Noi dung twong
tac nay s& duoc luu lai trong hé théng quan Iy dao tao tir xa cia Care
For.

o Lam bai kiém tra:

> Sau khi Nha phén phéi theo di hét toan bd ndi dung ctia mot chir dé,
Nha phén phbi méi duge phép thao tac 1am bai kiém tra danh gia dé
hoan tit chit d& d6 tru6e khi chuyén sang cha d& khac.

> Bai kiém tra ciia m&i chii d& bao gdém 15 cau héi dang tric nghiém,
mdi cau héi c6 04 dp 4n va Nha phan phéi phai chon 01 dap 4n ding.

» Trong thoi gian dao tao tir xa, Nha phén phdi dugc xem 13 hoan thanh
mdt chii @& khi va chi khi két qua bai kidm tra dat sb cau tra 1&i tir 10
cau dang/15 cau hoi.

> Trudng hop két qua 1am bai kiém tra cia chi d& ndo khong dat, Nha
phén phdi phai 13m lai bai kiém tra ciia chii d& d6. Néu van tiép tuc
khong dat, Nha phan phdi phai thuc hién hoc lai tir dAu ndi dung cia
chii @& chua dat bang tai khoan d4 ding ky ban diu.

» Nha phén phdi dugc xem 14 hoan tit toin by Chuong trinh dao tao co
ban khi hoan thanh tit ca céc chi d& hoc ciia Chuong trinh dao tao co
ban.

> Két thiic thoi gian ddo tao tir xa, hé théng dao tao tir xa s& tw dimg
hoat d6ng, néu Nha phén phdi chwa hoan thanh bai kidm tra thi Nha
phan phdi s& phai ding nhép lai (bing tai khoan d3 ding ky ban diu)
14n sau trong thdi gian ddo tao tir xa dé 1am tiép bai kiém tra chua
hoan thanh. Vi du: Nha phén phdi dang 1dm bai kidm tra coa cha d&
“Ké hoach tra thuéng cua Care For” bao gém 15 cau hoi, két thic thoi
gian ddo tao tir xa ma Nha phan phdi méi hoan tht c4u thir 10, thi Nha
phén phdi s& phai ding nhép lai (bing tai khoan da ding ky ban dau)
1an sau trong thoi gian dao tao tir xa dé lam tiép bai kidm tra tir cau
thir 11 dén cau thir 15 ctia chii & “Ké hoach tra thuéng cua Care For”.

o Xac nhdn hoan thanh Chwong trinh dao tao co ban:

> Biéu trong “In chimg nhén” s& hién thi khi Nha phan phéi hoan thanh
va dat yéu ciu cua Chuong trinh dao tao co ban.

> Trong vong 02 (hai) ngay ké tir ngdy Nha phan phdi hoan thanh va dat
yéu cau, Cong ty s& ban hanh quyét dinh cong nhan Nha phan phéi
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hoan thanh Chwong trinh d4o tao co ban va cong bd cong khai quyét
dinh nay.
» Cong ty luu trit hd so ddo tao co ban bao gdm:
(1) Trén hé théng quén 1y gc}‘)m: Dit liéu vé thoi gian dao tao, dao tao
vién, phuong thirc dio tao, thoi gian thi dat, bai kiém tra va két qua
bai kiém tra ctia hoc vién.
(2) Hb so dao tao co ban bing vin ban gdm: Quyét dinh cong nhan
hoan thanh Chwong trinh dio tao co ban. Quyét dinh nay bao gdm céc
n6i dung: Ho tén, mi s6 hop dong, thoi gian dao tao, phuong thirc dao
tao, ddo tao vién, thoi gian thi dat. Quyét dinh nay ciing 14 co s& dé
Cong ty lam thi tuc cp thé thanh vién cho Nha phan phbi da hoan
thanh Chuong trinh dao tao co ban.
5. Tat ca cic Nha phan phdi ctia Care For c6 trach nhiém tu cAp nhat nhimg thay
d6i vé ndi dung lién quan t&i dao tao co ban (néu c6) thdng qua cac tai lidu do
Cbng ty cung cap trén website hodc duge Cong ty niém yét cong khai tai tru s&
chinh, chi nhanh, van phong dai dién ctia Cong ty.

Diéu 13. Quy trinh cip thé thanh vién

1. Nop ho so: Trong vong 03 (ba) ngay ké tir ngdy duoc Cong ty x4c nhan hoan
thanh Chwong trinh d3o tao co ban theo quy dinh tai Didu 12, Nha phan phéi cin
n6p hd so @& nghi cap Thé thanh vién tryc tiép hodc giri qua dudng buu dién dén
Céng ty. Thanh phan hd so bao gém: 01 (mdt) Ban cam két (theo MAu s6 13 ban
hanh kém theo Nghi dinh s 40/2018/ND-CP ngay 12 théang 03 nim 2018) c6
dAy du théng tin va chir ky x4c nhan déng ¥ ciia Nha phan phéi;

. Chp Thé thanh vién:

a) Trong vong 05 (ndm) ngay k& tir ngay nhén hd so déy da va hop 1€, cén clr
vao quyét dinh céng nhan hoan thanh churong trinh dio tao co ban, Céng ty
tién hanh cép Thé thanh vién vi giao cho Nha phén phéi truc tiép tai Cong
ty (k¥ nhan vao bién ban ban giao) hodc chuyén t6i dia diém chi dinh cua
Nha phén phéi qua dudng buu dién;

b) Nha phén phbi chi duoc tiép thi, ban hang, phat trién mang lu6i sau khi duoc
cip Thé thanh vién va phai xuét trinh Thé thanh vién trudc khi gidi thiéu
hoic tiép thi, ban hang;

c¢) Khi Hop ddng nha phin phdi chAm dit thi Thé thanh vién hét hiéu lyc va
dwgce Cong ty cong bd cong khai trén website.
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Piéu 14. Nghia vu cdp nhit théng tin hep dong
Khi c6 bit ky su thay dbi ndo v& thong tin d4 cung cip trong hop ddng, Nha phén
phdi c6 nghia vu phai lién hé Care For thuc hién thi tuc cip nhat thong tin. Care For hoan
toan dwoc mién trir trach nhiém dbi véi truong hop Nha phan phdi cung cip sai théng tin
trong hop ddng va c6 quyén xir 1y, yéu ciu bdi thuong néu Nha phan phdi cung cap sai
thong tin.

Piéu 15. Hop dong nha phin phdi ma s6 kép

1. Viéc ky két hop ddng ma sb kép phai tudn thi cic quy dinh sau:

a) Vo chdng chi c6 thé ciing nhau tham gia ky két Hop ddng nha phan phdi cia
Care For bing m3 sb kép. Vo chdng khéng duoc sé hitu ddng thdi hai ma sb
kinh doanh;

b) Cavg va chdng déu phai théa mén diéu kién trd thanh Nha phén phéi va thuc
hién dy du cac quy dinh, trinh tu tha tuc v& ky két hop ddng, ddo tao theo
quy dinh cia Quy tic hoat dong nay;

c) Quyén loi, nghia vu, vi pham cta vg hodc chdng ddu duge ghi nhan va xir 1y
d6i v&i ma s kép;

d) Céng ty thanh toan hoa hdng, tién thudéng va loi ich kinh t& khac théng qua
tai khoan ngn hang twong g véi ngudi ding tén dau tién trong Hop dong
nha phan phbi;

¢) Trach nhiém giai quyét cac vu viéc lién quan dén ma sb kép (quyén loi, nghia
vy, cong viéc kinh doanh, tai chinh...) hoan toan thudc vé vg chdng Nha phéan
phdi. Trudmg hop céc thanh vién ctia ma s6 kép c6 tranh chip thi Cong ty co
quyén dinh chi hop ddng (tam dimg hoat dong ciia mi s6 kép, tam dimg chi
tra hoa hdng, tién thudng, loi ich kinh té cia m s6 kép) cho dén khi viéc tranh
chip dwoc x4c dinh 14 d& chim dut.

2. B sung ngudi hon phdi tao mi s kép: C4 nhin nao ¢ vo hodc chdng di 13 Nha
phén phéi ctia Care For thi chi c6 thé tr& thanh Nha phan phdi bang viéc bd sung
ngudi hon phéi tao ma s§ kép. C4 nhan nay phai thoa mén didu kién tré thanh
Nha phén phdi quy dinh tai Diéu 18 va phai tién hanh tha tuc ki két Hop dong
nha phan phdi, do tao, cip thé thanh vién 14n lwgt dugc quy dinh Piéu 11, Piéu
12, Piéu 13.

3. Trudng hop hai Nha phén phdi két hon: Hai Nha phan phdi sau khi két hén theo
quy dinh cta phap ludt thi chi dugc lua chon giit lai mét vai trd phéan phéi duy
nhét, Nha phan phdi con lai phai tién hanh 14n lugt céc thi tuc sau:

a) Trong vong 30 (ba muoi) ngay, phai thuc hién thi tuc chdm dirt hop dong.
Heé théng tuyén duéi ciia Nha phén phdi ndy s& thanh hé théng tuyén dudi
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4.

clia ngudi bao trg ciia Nha phan phdi d6. Moi quyén loi, nghia vu ctia Nha
phéan phdi nay dugc giai quyét theo quy dinh v& chdm dirt hop ddng;
b) Trong vong 15 (muoi lim) ngay ké tir ngay hop ddng chdm dit, phai thue
hién thi tuc bd sung hon phdi tao mi s6 kép theo quy dinh tai Khoan 2
Didu nay.
Téch m3 s kép: Hai Nha phén phdi sau khi ly hon phai tu théa thuén vé viéc
phén chia quyén lgi, nghia vu lién quan phat sinh tir ma s kép. Mot trong hai
ngudi ciia mi s kép bit buge tir bo vai trd Nha phan phi va néu mubn gia nhap
lai Care For v6i vai trd Nha phén phdi méi thi thye hién thi tuc ky két hop dong
nha phan phéi theo quy dinh tai Pidu 11 ctia Quy tic hoat dong nay. Trong trudng
hop hai Nha phan phdi khéng tur thoa thudn dwoc viéc phan chia, Cong ty cb
quyén dinh chi hop ddng (tam dimg hoat dong ciia m3 sb kép, tam dirng chi tra
hoa hdng, tién thudng, loi ich kinh té ctia ma s6 kép) cho dén khi Nha phan phéi
x4c dinh dugc phuong an chia tach, dinh doat ma s6 kép.

Piéu 16. Thira ké

1.

Khi Nha phan phdi qua doi thi ngudi thira ké hgp phép theo phap lut dan sy vé

thira ké (sau day goi chung 13 ngudi nhén thira ké) s& dugc thira huéng moi

quyén 1oi va nghia vu 6 lién quan dén Hop ddng nha phéan phéi. Péi véi quyén

tip tuc thyrc hién Hop ddng nha phan phbi, Care For chi chip nhin ngudi nhin

thira k& thoa man diéu kién quy dinh tai Diéu 18.

Quyén quyét dinh vé viéc tiép tuc thyc hién Hop ddng nha phéan phdi do thira

ké hoan toan thudc vé Care For trong céc trudng hop sau:

a) Khéng c6 ngudi nhan thira ké hop phép;

b) C6 ngudi nhan thira ké hop phép nhung ngudi ndy khong thoa mén didu kién
quy dinh tai Didu 18;

¢) CO6 ngudi nhan thira ké hop phap nhung ngudi nay tir chdi tiép tuc thuc hién
Hop dong nha phén phéi.

Piéu 17. Chuyén giao hgp dong
1. Hop ddng nha phan phéi dwoc chuyén giao trong céc trudmg hop sau:

a) Chuyén giao theo nhu cau: Nha phén phdi c6 Danh hiéu kinh doanh tir Giam
dbc 3 sao trd 1én (theo quy dinh ctia K& hoach tra thudng) cé quyén duoc
chuyén giao hop ddng theo nhu ciu ciia minh;

b) Céc truong hop chinh déng, hop 1y khic do Care For quyét dinh.

2. Sau khi chuyén giao, Nha phan phdi 12 bén chuyén giao vinh vién khéng duoc

gia nhép lai Care For.

3. Bén nhén chuyén giao phai thoa mén diéu kién quy dinh tai Piéu 18.
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4. Care For ¢6 todn quyén trong viéc thim dinh, phé duyét viéc chuyén giao hop
ddng. Viéc thyc hién chuyén giao hoan toan mién phi.

Piéu 18. C3 nhan thir ba tham gia viao quan hé Hop dong nha phan phoi
1. Cé nhan thit ba tham gia vao quan hé Hop ddng nha phén phbi (sau ddy goi tat
13 c4 nhan thir ba) 12 ngudi hén phdi ctia Nha phan ph6i mubn mé ma sb kép,
ngudi nhan thira k& hop ddng, ngudi nhan chuyén giao hop dong.
2. Care For chi chip nhén c4 nhan thit ba tham gia vio quan hé Hop dong nha phan
phdi khi thoéa mén tit ca cac diéu kién sau day:
a) Phai la mdt ca nhan;
b) Khéng phai 1 mét Nha phén phéi dang duy tri Hop ddng nha phan phdi c6
hiéu luc véi Care For;
¢) Phai thoa mén didu kién tr& thinh Nha phén phdi;
d) Phai thuc hién ddy di cic quy dinh, trinh ty thi tuc vé ky két hop dong, dio
tao theo quy dinh ctia Quy tdc hoat dong nay;
¢) Trong mdt s6 trudng hop, dé biao vé va phat trién hé thong kinh doanh, Cong
ty c6 toan quyén budc c4 nhan nay phai hoan thanh céc tiéu chudn (kinh
nghiém v linh vy kinh doanh, hidu biét v& hé théng kinh doanh, di ngudn
Iyc d& van hanh hé théng kinh doanh ma minh tiép nhan...) sao cho tuong
ximg voi cip bac. Trong truong hop xac dinh c4 nhin ndy khong phu hop,
Céng ty c6 quyén tir chdi ky két hodc tién hanh chim dit Hop dong nha
phéan phi v6i c4 nhan nay.
3. Toy timg thdi ki ma Care For todn quyén trong viéc quyét dinh tiéu chuén, thi
tuc thue hién quy dinh tai Piém e Khoan 2 Diéu nay.

Pidu 19. Chéim diit hgp dong
1. Hop ddng s& bi chim dirt trong cc trudng hop sau:
a) Nha phan phdi tw nguyén chdm dirt hop dong:

o Nha phén phdi c6 quyén chim diit hgp ddng bang vidc théng béo bang
véan ban cho Cong ty.

e Viéc chidm dirt hop dong dbi v6i ma s6 kép phai co sy ddng ¥ clia ca
vo va chdng Nha phan phdi. Care For khéng giai quyét trudng hop
chi mét trong hai thanh vién ciia ma s6 kép mubn chim dirt hop dong.

b) Khéng mua hang din dén chim dirt hop dong: Trong vong 12 thang lién tiép,
Nha phan phdi khéng phat sinh bit ky don hang nio thi hop ddng duong
nhién chim dit.

c) Care For don phuong chim dit hop ddng (theo quy dinh phap lut vé dan
su; xtt Iy vi pham bing hinh thirc chdm dit hop ddng theo Khoan 8 Pidu 27;
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thyc hién trach nhiém chim dirt hop ddng d6i v6i cac Nha phéan phdi vi pham
quy dinh phép luat v& ban hang da cip ma Care For c6 trach nhiém chém dirt
hop ddng...) va thong béo cho Nha phan phdi trude 10 (mudi) ngay lam viée
trude ngdy chim dt.

2. Quy trinh, thu tuc chim dit va thanh 1y hop dong:
a) Dbi véi truomg hop Nha phan phdi tr nguyén chim dit hop ddng:

Nha phan phdi giri thong bao bang vin ban dén Cong ty trude ngay du dinh
chim dirt hop ddng it nhat 13 10 (mudi) ngay lam viéc.

Trong vong 30 (ba muoi) ngdy lam viéc ké tir thoi diém hop ddng bi chdm
dirt, 14n lugt theo thir tu:

Cong ty tinh toan tién hoa hdng, tién thudng va loi ich kinh té khac ma Nha
phén phéi cé quyén nhan va xac dinh cac nghia vu néu c6 ciia Nha phén phdi
phat sinh trong qué trinh tham gia tinh dén thoi diém cham dit hop dong.
Céng ty tién hanh quy trinh, thii tuc mua lai hang héa da ban cho nguoi tham
gia ban hang da cép theo quy dinh tai Diéu 25 néu Nha phén phéi c6 yéu ciu.
Céng ty thanh toan diy da cho Nha phén phdi tién hoa hdng, tién thuéng va
lgi ich kinh té khac. Nha Phan phdi thuc hién nghia vu néu c6 ctia minh ddi
vd1 Cong ty.

Céng ty va Nha phan phdi tién hanh thi tuc thanh 1y hgp dong bang viée ky
Bién ban thanh Iy hgp ddng dé x4c nhan moi quyén 1¢i, nghia vu da duoc cac
bén thye hién ding va diy di.

b) Déi v6i trudng hop khong mua hang din dén chim dit hop ddng:

Dinh ky hing thang, Cong ty ra soat va 1ap danh sach Nha phan phdi chdm
dirt hop ddng do khong phat sinh don hang theo Piém b Khoan 1 Diéu 19
tinh dén hét ngay cudi ciing cia thang lién trude (“ngdy chét chidm dit hop
ddng”). Sau ngay chbt chAm dirt hgp ddng, Nha phéan phéi khong duge mua
hang héa, bao trg, tham gia hdi nghi, héi thao, dao tao.

Céng ty tinh toan tién hoa hdng, tién thudng va loi ich kinh té khac ma Nha
phan phéi c6 quyén nhan va x4c dinh c4c nghia vu néu c6 ctia Nha phén phdi
phat sinh trong qua trinh tham gia trong tinh dén ngay chdt chdm dit hop
dbng.

Céng ty cong bd cong khai cic trudng hop trén véi quyén loi, nghia vu trong
ung.

Trong vong 10 (mudi) ngay lam viée k& tir ngay cong bd:

Nha phan phéi ndo c6 khiéu nai c6 thé lién hé Cong ty dé duogc gii quyét.
Hai bén tién hanh giai quyét quyén loi va nghia vu néu c6 phat sinh.
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» Cbng ty thanh toan dAy du cho Nha phén phdi tién hoa hdng, tién thudng va
loi ich kinh t€ khéc.

» Nha Phan phéi thue hién nghia vu néu c6 ciia minh ddi véi Cong ty.

e Trong vong 10 (mudi) lam viée ngay tiép theo, Cong ty ban hanh quyét dinh
chim duit hop ddng va cong bd cong khai cac trrdng hgp chdm dirt hop dong.
Ngay Céng ty ra quyét dinh nay 12 ngay hop ddng bj chim dirt va tir dong
thanh 1y.

c) Dbi véi trudng hgp Care For don phurong chim dirt hop ddng:

o Tbi thidu 10 (mudi) ngay lam viée truée ngay Céng ty ban hanh quyét dinh
chim dirt hop ddng, Care For théng béo chdm dirt hop ddng dén Nha phén
phéi bi chim dirt hop ddng va cong bd cong khai cc triedmg hop nay.

o Trong vong 30 (ba muoi) ngiy lam viéc ké tir thoi diém Céng ty giri théng
bao chim dirt hgp ddng cho Nha phan phbi:

» Cbdng ty tinh toan tién hoa hdng, tién thudng va lgi ich kinh té khic ma Nha
phén phéi c6 quyén nhén va xac dinh cic nghia vu néu cé ctia Nha phan phdi
phét sinh trong qua trinh tham gia tinh dén thoi diém chim dirt hop dong.

» Cong ty tién hanh quy trinh, thii tuc mua lai hing héa di ban cho ngudi tham
gia ban hang da cip theo quy dinh tai Diéu 25 néu Nha phan phdi c6 yéu cau.

» Cong ty thanh toan dAy du cho Nha phén phéi tién hoa hdng, tién thudng va
loi ich kinh t& khéc. Nha Phéan phéi thuc hién nghia vu néu ¢ ciia minh d6i
vo1 Cong ty.

e Sau thoi gian trén, hgp ddng tir d6ng thanh 1y.

3. Nghia vy phét sinh khi chdm dirt hgp dong: Nha phan ph6i cam két chdm dirt
hoan toan, khong con thuc hién vai trd nha phan phéi va khong dugc sir dung
logo, hinh 4nh, bd nhan dién ctia Care For & bit ki noi d4u, dudi bat ki hinh thirc
ndo va vao bét ky thoi diém nao.

Piéu 20. Gia nhap lai

Nha phan phéi sau khi chim dirt hop ddng mudn ky két Hop dong nha phan phdi
lai (gia nhép lai) phai tién hanh thi tuc ky két Hop ddng nha phan phéi méi. Trir truong
hop hai Nha phén phéi két hon quy dinh tai Khoan 3 Diéu 15 thi viéc tai k§ hop dong khi

va chi khi sau thdi diém chim dét hop dong:
1. 06 (sau) thang d6i véi Nha phan phdi d4 chdm dirt hop dong theo diém a, diém
b khoan 1 Diéu 19. Pdng thdi, trong thoi han 06 thang nay, Nha phan phdi khong
dugc tham gia vio bt cir hoat dong ban hang da cép c6 lién quan dén Céng ty
(tham gia hi nghi, hdi thao, dao tao, thue hién hoat dong bao trg, mua ban hang
hoa...) dué6i bt ky hinh thirc va bang bét ky danh nghia ngudi thi ba nao khéc.
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2. 02 (hai) nim d6i véi Nha phan phéi d3 chdm dirt hop ddng theo Pidm a, Diém
b Khoan 1 ctia Diéu 19 ma Nha phan phdi ndy mudn gia nhap tuyén bao tro méi
ma ngudi bdo trg nay lai 13 Nha phan phdi tuyén trén hoic tuyén dudi trong
tuyén bao trg cii (tinh dén Nha phan phdi dat Danh hiéu 3 sao dAu tién trong
tuyén bao trg).

Piéu 21. Gidi quyét tranh chip hep ddng

1. Hop ddng nha phan phdi dwgc didu chinh va giai thich theo phép luat Viét Nam.
Moi tranh chép giita Nha phén phdi va Céng ty chiu sy diéu chinh cia phap luét
Viét Nam.

2. Trong trudng hgp c6 tranh chip, céc bén phai nd luc giai quyét thong qua thuong
lugng, hoa giai trén tinh thdn hop tac. Néu viéc thuong hrgng hoa giai khong dat
két qua, cac bén c6 thé yéu clu giai quyt tranh chép tai tda 4n cé thAm quyén.

3. Théng tin lién lac ma Nha phan phdi cung cép trong hop ddng dugc mic dinh sit
dung dé giai quyét tranh chép, t6 tung, xir 1§ vi pham...

Chuong 3: HANG HOA - SAN PHAM

Pidu 22. Quy trinh diit hang va khai bao thong tin khach hang mua hang
Nha phén phéi dit mua san phdm ctia Cong ty théng qua cic phwong thirc va duoc
thuc hién theo quy trinh, thu tuc sau day:
1. Dit hang:
Nha phan phdi c6 thé dat hang véi Care For thong qua cic phuong thiic sau:
a) Tryc tiép: Nha phan phdi xuét trinh thé Thanh vién va mua hang tai quiy ban
hang cuia try s& chinh hodc chi nhanh clia Cong ty;
b) Qua dién thoai: Nha phén phéi dit hang théng qua téng dai dién thoai sb
1900 63 69 73;
¢) Tryc tuyén: Nha phan phdi thuc hién viéc dit hang théng qua trang thong tin
dién tir https://www.careforvietnam.vn/ .
2. Xéc minh thong tin va kiém tra don hang;
a) Xac minh théng tin:
e D6i voi mua hang truc tiép: Xac minh qua Thé thanh vién.
o Qua dién thoai: Xac minh béng céc théng tin c4 nhan ctia Nha phéan phéi.
o Tryc tuyén: X4c minh bing tai khoan ding nhap cp riéng cho Nha phan
phdi.
b) Kiém tra don hing: Kiém tra chi tiét thong tin ghi trong don hang gdm:
e Mai s6 Nha phan phéi
e Ngay, thang, nam dit hang
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e Ngudi nhin hang va sb dién thoai lién lac
e Dia chi giao hang
e Tén hang, mi hang va s6 lugng
Néu cac thong tin trén khong diy du va khong chinh x4c, don hang s& khéng
duogc xir 1. Céc ndi dung kiém tra néu trén khéng bao gdm théng tin ho tén ctia Nha
phan phdi. Do d6, trong trong trudmg hop c6 sy mau thuin thong tin gitra ho tén véi
M s6 ciia Nha phén phéi thi M3 sb Nha phéan phdi duoc dung dé 1am cin ci cubi
cling dé xir 1y don hang.
3. Khai béo thong tin khach hang mua hang: Khuyén khich nha phéan phdi khai
bao thong tin cho cac khich hang mua hang nhu sau:

a) Nha phén phdi vio trang c4 nhén cla minh trén website
whittps://www.careforvietnam.vn/, tai Muc “Danh sich khich hang” khdi tao
mdi khach hang.

b) Nhép thong tin khach hang bao gdom: Ho tén, CMND/CCCD, Ngay sinh, S6
dién thoai, Pia chi. Lwu ¥, hé théng s& khéng chip nhén viéc sb
CMND/CCCD/H$ chiéu ctia Khach hang tring véi s6 CMND/CCCD/H)
chiéu ciia Nha phan phéi dang con hoat dong tai Care For (ddng nghia véi
viéc Khéch hang khéng phai 1a Nha phan phbi dang duy tri hop ddng nha
phan phéi con hiéu lyc).”

c¢) Khi dit don hang, nha phan phéi khai bao théng tin khach hang vio don hing
dé Cong ty xuét hoa don cho khach hang.

Pidu 23. Quy trinh thanh toan

1. Nha phan phbi c6 trich nhiém dam bao viéc thanh toan diing thdi han va day da
cho Céng ty. Ké tir khi dit hang thanh céng, don hang s& bi hity néu Nha phan
phdi khong hoan tit qua trinh thanh toan trong 12 gid. Nha phan phdi phai tuan
tht quy dinh phap lut cé lién quan vé thanh toan.

2. Trinh tir, thi tuc thanh toan:
a) Thanh to4n truc tiép: Cong ty 1ap phiéu thu (02 lién), déng déu d3 thu tién.

Nha phan phéi nhan don dit hang va ky tén vao phiéu thu;

b) Thanh toan bang chuyén khoan:

o Nha phan phdi thuc hién 1énh chuyén tién dam bao dii, chinh x4c cac
théng tin: Ho tén Nha phan phi, M s§ Nha phan phdi, sé don hang, sé
tién.

o Care For s& tién hanh x4c nhan tham chiéu véi ngén hang dé x4c nhan
thanh toan vao don dit hang.
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¢) Thanh toan truc tuyén: chi 4p dung d6i v6i cac don hang d3it qua website
https://www.careforvietnam.vn/ . Nha phén phdi thuc hién thi tuc thanh toédn
tich hop trén website va duge dam bao quyén loi theo quy dinh ctia phép ludt
vé thanh toan truc tuyén.
3.  Trong truong hgp thong tin thanh todn khoéng chinh xac véi don hang, Care
For s& lién hé v6i Nha phan phdi dé hd trg thanh toan nhanh nhét c6 thé.

Didu 24. Quy trinh giao nhin hang héa

1. Care For khong thyc hién chinh sich giri lai hang hoa sau khi Nha phan phdi da
hoan tat quy trinh thanh toan. Trong thoi han 30 (ba muoi) ngay ké tir ngay don
hang duge thanh toén thanh cong, Care For s& giao diy di hang hoa va Nha phan
phdi c6 trach nhiém nhan dy di hang héa tir Cong ty. Trudmg hop Nha phan
phdi khong nhan hang héa trong thoi han néu trén, Care For s& huy giao dich va
hoan tra toan bd s6 tién cho Nha phéan phéi.

2. Trong vong 03 (ba) ngay lam viéc ké tir thoi diém don dit hang dugc thanh toén
thanh cong, Care For phat hanh hoa don gia tri gia ting dién tir va xuét phiéu giao
hang. Trong phiéu giao hang c6 théng bao v& viéc phat hanh héa don gia tri gia
ting dién tir, sb héa don twong g v&i don hang va ndi dung huéng din Nha
phén phdi tra ciru va tai vé hoa don dién tir trén website ciia Cong ty (théng qua
diy ma dugc in trén phiéu giao hang).

3. Trong vong 30 (ba muoi) ngay ké tir thoi diém xuét phiéu giao hang, Care For
tién hanh viéc giao hang theo trinh thy, tha tuc sau:

i. Giao tryc tiép tai Cong ty

e Saukhi hoan tit quy trinh thanh toan, Céng ty tién hanh giao hing kém phiéu
giao hang cho Nha phan phdi.

o Nha Phén Phdi kiém tra s§ lwong, chit lrong hang hoa, k¥ tén xac nhén vao
phiéu giao hang ctia Céng ty. Care For khong giai quyét bét ky truong hop
nio vé hao hut s6 lwrong, hu hong ciia hing héa sau khi Nha phéan phdi ky
tén xac nhén.

b)  Giao hang dén cic Piém nhan hang ma Nha phén phdi chi dinh:

Céng ty x4c minh thong tin vé diém nhén hang v6i Nha phan phdi.

Céng ty chuyén hang kém phiéu giao hang téi cic dja chi ma Nha phan phdi chi
dinh théng qua don vi vin chuyén dich vu.

Khi déng ¥ sir dung dich vu van chuyén, Nha phén phdi phai ddng ¥ v6i chinh sach
van chuyén ctia don vi van chuyén dich vu. Nha phan phéi c6 thé tra ciru va kiém tra tinh
trang van chuyén hang thong qua trang thong tin dién tir don vi vén chuyén.
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Khi don vi vin chuyén giao hang, Nha phan phdi hoic Khach hang phai ky tén xéac
nhén vao vin don, phiéu giao hing sau khi kiém tra ching loai, s6 lwong, chit lugng hang
hoa.

Piéu 25. Quy trinh tra lai, mua lai hang héa

Viéc Nha phéan phdi tra lai va Cong ty mua lai hang hoa duoc thuc hién 14n lugt theo
cac budce sau:

1. Nbp hd so:

Trong vong 30 (ba muoi) ngay ké tir ngay nhan hang, Nha phan phdi c6 nhu ciu
tra lai hang héa cin ndp truc tiép cho B§ phan Kinh doanh tai Tru s& chinh hodc
cac Chi nhanh ciia Céng ty hd so bao gdm cac thanh phin va didu kién sau day:
a) Pon dé nghi tra lai sin pham;

b) Hang hoa tra lai (con nguyén bao bi, tem, nhén);

¢) Thé thanh vién hodc ban sao y (hodc ban phd t6 kém ban chinh dé d6i chiéu)
gidy t& chimg thuc ca nhén.

2. Giai quyét yéu clu tra lai hang héa;
Trong vong 03 (ba) ngdy lam viéc, Cong ty tra lai hd so yéu ciu ciia Nha phan
phéi néu hd so khong dii thanh phin va/hodic didu kién tai Khoan 1 Didu nay.

Trudng hop hd so ddy da thanh phin va didu kién, trong vong 10 (mudi) ngy
1am vigc ké tir ngdy Céng ty nhan dugc hd so yéu cAu ciia Nha phan phdi tai
Khoan 1 Diéu ndy, Cong ty gidi quyét theo trinh tu:
a) Cong ty x4c nhin d3 tiép nhan hd so ddy du;
b) Hai bén théa thuan va xac nhin cac khoan sau:
e Mirc hoan tra theo theo thoa thuan véi Nha phan phdi nhung khéng thip
hon 90% s tién ma Nha phén phdi di tra d& nhén sé hang héa d6.
o Khau trir tién hoa hdng, tién thudng va loi ich kinh té khac ma Nha phan
phéi d4 nhan tir viéc mua s6 hang hoéa bj tra lai.
e Thoi diém thanh toén, phuong thirc thanh toén va tdng s tién thanh toan
cho Nha phén phéi.

c) Ky tén, xac nhén cac ndi dung & Pi€m a, Pi€ém b ctia Khodn ndy vao don dé
nghi tra lai san pham, moi bén giit 01 (mdt) ban;

d) Lam thu tuc tai hru kho hang hoa mua lai theo quy dinh;
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e) Thanh toén tién mua lai hing cho Nha phén phéi ding hen;

f) Théng béo khéu trir va khiu trir tién hoa hdng, tién thuéng va lgi ich kinh t&
khic ma cac tuyén trén cia Nha phan phoi ndy di nhén twong ttng v6i s0
hang héa mua lai;

g) Luu trit hd so mua lai hing hoa theo quy dinh.

Chuwong 4: XU LI VI PHAM — GIAI QUYET KHIEU NAI

MUC A- NGUYEN TAC VA HINH THUC XU LY VI PHAM

Diéu 26. Nguyén tic xir Iy vi pham

L

Nhim tuan thi chinh séch, phap luat ciia Nha nuéc va ddm bao méi trudng kinh
doanh lanh manh, cng bing, hiéu qua, Care For kién quyét trong viéc xit Iy thoa
dang, triét &é c4c hanh vi vi pham.

Moi hanh vi vi pham phai duoc phat hién, ngin chin kip thoi va phai bi xir 1y
nghiém minh, moi hdu qua do hanh vi vi pham gy ra phai duogc khéc phuc theo
ding quy dinh.

Care For toan quyén trong viéc xir Iy céc hanh vi vi pham tiy theo ddng co, tinh
chét, mirc d6, hau qua cua hanh vi vi pham.

Piéu 27. Céc hinh thikc xir Iy hanh vi vi pham

1.
2.

B e = h

Canh c4o va cong bd cong khai Nha phén phdi vi pham.

Budc Nha phan phdi khéi phuc lai tinh trang ban du, ty minh cai chinh thong
tin sai su thit hodc gay nhdm 14n; thu hdi san phﬁm, tai liéu khéng chinh thirc do
Nha phan phdi phét tan.

Thu hdi tién thuémg, hoa hdng va loi ich kinh t& khac do hanh vi vi pham ma cé.
Tam khoa m3 s6 (ID) tir 01 (mot) thang dén 12 (muoi hai) thang va/hoiic tam
ngung phat hoa hdng, tién thuéng ngay khi phat hién Nha phan phéi c¢6 dau hiéu
vi pham Quy tic hoat ddng va cac quy dinh ctia Phap ludt v& quan 1y hoat dong
kinh doanh theo phuong thirc da cip.

Phat tién: tién phat dugc cén trir tryc tiép vao cic khoan hoa héng, tién thuong
va lgi ich kinh t& ma Nha phéan phdi dugc hudng.

Dich chuyén toan b mang ludi tuyén duéi sang Nha phan phéi khac.

Khoéa mi s (ID) tir 01 (mt) thang dén 12 (mudi hai) théng.

Chém dirt Hop ddng nha phan phéi.

Boi thudng thiét hai: Nha phan phéi gay thiét hai cho Cong ty, cho bén thir ba
thi phi bdi thudng thiét hai diy da, kip thdi twong tmg véi loi ich bi giam sit
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do hanh vi vi pham gay ra va chi phi hgp 1y d ngin chin, han ché va khic phyc
thiét hai theo quy dinh ctia phap luit v& dan sy.

Piéu 28. Chiu trich nhiém trwde phap lujt
Néu hanh vi vi pham ctia Nha phén phéi ddng thoi vi pham phép lut Viét Nam thi
bén canh viéc chiu xir 1y ky lujt ciia Céng ty theo Quy tic hoat dong niy, Nha phan phéi
ddng thoi phai chju trach nhiém theo phap luét Viét Nam. Céng ty khong co quyén va
khong c6 nghia vy béo lanh, xem xét gidm nhe cho Nha phan phdi trude phap luét.

MUC B - MOT SO HANH VI VI PHAM

Diéu 29. Vi pham quy dinh phép luit v& bén hang da cip

1.

2.

Yéu cdu ngudi khac phai dit coc hodc ndp mét khoan tién nhét dinh dé duge ky
Hop ddng nha phan phéi.

T chitc hdi théo, hoi nghi, ddo tao khi chwa duge Céng ty Gy quyén bing vin
ban.

. Lgi dung chirc vu, quyén han, dia vi x3 hoi, nghé nghiép dé khuyén khich, yéu

cau, 16i kéo, dy db ngudi khac tham gia hoic mua hang.

Thyc hién hoat dong ban hang da cap tai dia phuong noi Céng ty chua dugc cp
x4c nhén ding ky hoat dong ban hang da cip tai dia phuong.

Thue hién céc hoat dong tiép thi, ban hang va phat trién mang luéi ban hang da
cap khi chuwra dugc cip Thé thanh vién.

Khong xuit trinh Thé thanh vién truée khi gi61 thiéu hodc tiép thi, ban hang.
Khéng tudn thi Hop ddng nha phén phéi, Quy tic hoat dong ciia Céng ty.

. Cung cép théng tin khéng dAy di, khéng trung thyc khi gi6i thiéu v& Cong ty, vé

hing héa, K& hoach tra thuéng va Quy tic hoat dong ciia Céng ty.

Cung cap thong tin gian dbi, gdy nhim 13n v& tinh ndng, cong dung ctia hang héa
hodc hoat dong ciia Cong ty;

Cung cAp thong tin hang héa 13 thuc phim ctia Cong ty bang hinh thirc sir dung
hinh anh, thiét bi, trang phuc, tén, thu tin cta cic don vi, co s& y té, bac s, dugc
s§, nhan vién y té, thu cam on, 101 cam on cia ngudi bénh, bai viét cia bac s¥,
duge s§, nhan vién y t&; Cung cip théng tin hang hoa 13 thuc phdm ciia Céng ty
c6 ndi dung ding tai, dan, trich din hodic néu y kién ngudi bénh mé ta hang héa
14 thuc pham ctia Céng ty c6 tic dung didu trj bénh.

10.Kinh doanh theo phuong thirc da cip, t6 chirc hoi nghi, hoi thio, do tao, gidi

thiu vé& hoat dong kinh doanh theo phuong thitc da cdp clia minh hoiic cua tb
chitc, c4 nhan khac khi chua dugc cép gidy ching nhin ding ky hoat déng ban
hang da cép, trir trudng hop phap luat c6 quy dinh khac;
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11.Tham gia vao hoat ddng ctia t& chirc, c4 nhan kinh doanh theo phuong thic da

12.

cap chua dugc cip gidy chimg nhén ding ky hoat dong ban hang da cip, trix
truong hop phap ludt c6 quy dinh khéc.
Vi pham quy dinh phép luat v& bén hang da cp khac.

Pidu 30. Vi pham chuin myc dao dirc kinh doanh
Cac truomg hop vi pham quy dinh tai Diéu 8 ctia Quy tic hoat dong nay 14 vi pham
chuén muc dao dc kinh doanh.

Piéu 31. Ban ph4 gia
Céc hanh vi sau dugc xem 13 ban pha gia san pham:

i
2.

6.

Bén san pham véi gia thap hon gi4 danh cho Nha phan phéi.
Dua hang miu dudi dang san phim hoan chinh dé khach hang ding thir khong
phai tra tién.

. Tang hang hodc qua ting vt chit khic cho khach hang nhim giam gia thanh san

phim.

. Ban hang c¢6 kém theo phiéu mua hang, phiéu st dung dich vu (3n udng, du

lich...), vé tham gia cic chuong trinh viin hoa, nghé thut, giai tri va cic wu dai
khac cho khach hang.

. Ban hang kém theo viéc tham du céc chuong trinh mang tinh may rai (phiéu dy

thi, vé x5 s8, phiéu rit tham tring thudng...) cho khach hang.
Céc hinh thirc ban pha gia khac.

Diéu 32. Thyc hi¢n hanh vi lam inh hwéng dén quyén bio trg ciia Nha phan phéi

khac
L

Léi kéo tuyén 13 hanh vi hira hen, du dd hoiic bing céc thi doan khéc goi ¥, thic
day, hd trg din dén hé qua Nha phéan phédi tir bo hoat dong duéi tuyén bio tro cii
sang tuyén bao trg khéc.

Tdc déng xdu, lam dnh hwdong dén quyén béo tro 13 hanh vi Nha phan phdi ding
10 18, thii doan hodc bit ky hinh thirc ndo khac nhdm chia r&, bdi nho méi quan
hé giita Nha phan phéi khic véi ngudi bao tro cia ho.

Chuyén tuyén 13 hanh vi thyc hién viéc thay déi ngudi bao trg vi muc dich ca
nhan hogc vi lgi ich khéc trai véi cac quy dinh cia Quy tic hoat dong nay.

4. Dé nguoi khdc hoat dong du6i danh nghia ciia minh 13 hanh vi Nha phan phéi dé

cho mot hodc nhidu ngudi khac thay thé minh thuc hién quyén va nghia vy trong
Quy tic hoat dong. Nha phéan phdi hoat dong duéi danh nghia Nha phan phéi
khac va Nha phan phdi @ cho Nha phan phdi khac hoat dong duéi danh nghia
ctia minh déu bi xir 1.
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Diéu 33. Tham gia doanh nghiép bin hang da cip khéc

1. Nha phan phéi khong dugc tham gia, khong dwgc 161 kéo, mua chudc, du dd Nha
phén phdi ciia Care For tham gia doanh nghiép ban hang da cép khéc trong khi
dang duy tri hgp déng tham gia ban hing da cip v&i Care For.

2. CimNha phan phéi tham gia, 16i kéo, mua chudc, dy dd Nha phan phéi ciia Care
For tham gia vio hoat dong cua t6 chirc, c4 nhan kinh doanh theo phuong thirc
da cdp ma chua dugc cp gidy chimg nhan ding ky hoat dong ban hang da cép
hoéc hoat dong khong ding véi ndi dung gidy chimg nhin ding ky hoat dong
béan hang da cip.

3. C4mNha phan phéi tham gia, 161 kéo, mua chudc, du d Nha phan phéi ciia Care
For tham gia vao hoat dong kinh doanh san phadm théng tin s theo mé hinh kinh
doanh theo phuong thirc da cép.

Diéu 34. Vi pham quy tic hén phéi
Hai Nha phén phéi 14 vo chdng chi duge hoat dong bang mi sb kép. Céc trudng hop
trai v6i quy dinh trén 13 vi pham quy tic hén phdi.

Piéu 35. Vi pham quy tic ban 18
1. Nha phan phdi khéng dugc phép ban hay trung biy sin pham, c4c tai lidu quang
cdo lién quan dén san phdm hay vin ban ciia Care For tai cac cira hang ban 1é cho
cong chung.
2. Nha phan phéi khéng dugc gidi thiéu, trung bay, chio ban va kinh doanh sin
pham trén cic san thuong mai dién thir, website/img dung di d6ng vé mua sim
tryc tuyén (Vi du: Lazada, Tiki, Shopee, Sendo...).

Piéu 36. Vi pham vé thong tin, quing cdo, truyén thong véi bén thi ba
Nha phan phdi tuyét d6i khong dugc:
1. Cung cdp théng tin sai 1éch, gian déi, giy nhdm 13n v&:
a) Care For;
b) Loi ich ctia viéc tham gia mang ludi ban hang da cip;
c¢) Tinh ning, cong dung cia san phim;
d) Ké hoach tra thuéng ctia Céng ty;
e) Céc thong tin sai léch, gian déi, gAy nhim 13n khéc.

2. D& cap truc tip thong tin v& gié clia san phém trén internet va mang x4 hoi duéi bit
ki hinh thirc ndo. So sanh tryc tiép v&i cac san phdm khac. Sir dung cac cum tix bidu
thi y nghia tuyét ddi nhu: s6 1, c6 1 khong 2, tét nhét, dinh nhét, thin ky, hidu qua
ngay lap tirc, tic thi...
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3. Sir dung hoic tiy quyén cho nhitng ngudi khéng phai 12 Nha phan phdi nhu ngudi
ndi tiéng, ngudi c6 sttc anh hudng, bén thit ba... ban hoiic kinh doanh cAc san phim
cua Care For v6i danh nghia ctia ho. Tu § st dung hinh 4nh, théng tin c4 nhén cua
ngudi khac khi chua duoc sy df‘)ng y.

4. St dung dudng din lién két dugc tai trg hodc tra tidn hoic sir dung T6i wu hoa Cong
cu Tim kiém (SEO) dé dwoc quéang cdo tai céc cong cu tim kiém trén internet hodc
cac dinh huéng chi din trén website, fanpage... ciia minh trén internet va mang xa
hoi.

5. Tuyén bd, ty nhan hoic ngu ¥ minh c6 quan hé lao dong (nhén vién) hodc 1a dai 1y
nhugng quyén, chi s¢ hiru hay ¢ déng cia Cong ty. Nhan danh Care For dé thuc
hién hanh vi giao dich nhw mua ban, huy dong tai chinh, tuyén dyng... nim ngoai
quyén va pham vi kinh doanh cho phép.

6. Tay xba, stra dbi, thay thé, 1am bién dang vé ndi dung, hinh thirc nhan méc, ddu hiéu
nhan biét clia sin pham, théng tin, tai lidu cia Cong ty.

7. Thay dbi tinh chét, pha ché lai, thay d6i ham lwong san phém, dong goi lai, thay dbi
quy cach d6ng gbi ctia san pham.

8. Ché tao, san xudt, in 4n, phat hanh, sir dung tai lidu, dit lidu khéng phai do Care For
phat hanh chinh thirc.

9. St dung hodc sao chép théng tin, tai liéu, dit liéu, hinh 4nh lién quan dén mang ludi
kinh doanh ban hang da cip thudc quyén s& hitu cia Cong ty dudi moi hinh thirc
méa khéng cé su cho phép, tiy quyén biang viin ban cia Céng ty.

10. Ty § in 4n, phat hanh, sir dung cic 4n phim quang céo, danh thiép c6 lién quan dén
san phém, bd nhén dién (logo, hinh anh...) va céc tai san s& hitu tr tug, ban quyén
cua Care For. Sir dung té€n céc thuong hi¢u dugc ding ky ctia Cong ty nhu Care For,
Alpha Lipid Lifeline, Colostem. .. khi d3t tén trang c4 nhén, fanpage nhom... Khéng
duoc sir dung céc logo da ding ky clia Cong ty dudi bét ky hinh thirc no.

11. Loi dung cac budi hoi nghi, hdi thao, dio tao, hudn luyén cé lién quan dén Care For
dé trinh by, thic dy cic co hdi kinh doanh khac hoic tuyén truyén ton gido, chinh
tri, tin ngudng c4 nhén, cac vin d& vin hoa x3 hoi khac.

12. Phat ngén sai sy thét, tung tin ddn that thiét hoic lgi dung quyén khiéu nai, phan
4nh @& dua thong tin khong ding sy tht, gian di lam anh huéng dén uy tin, danh
du, nhan phim, gy thiét hai cho Nha phén phéi khéc hoidc Care For.

13. Tiép xtic véi bao chi, truyén thong: Trong trudng hgp Nha phan phébi duge cic don
vi truyén théng, béo chi quan tAm va lién hé v& bit ctr thong tin, hoat dong co lién
quan dén Care For, Nha phén phdi c6 nghia vu chuyén tit ca céc yéu cu nay dén
Céng ty dé xtr Iy nham tranh viéc cung cAp thong tin sai 1éch, khong nhat quan véi
céc thong tin chinh thong ctia Céng ty. Ddng thoi, Nha phan phéi khong duoc moi
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don vi truyén thong, bao chi dén tham du bAt ky hoat dong, su kién, chuwong trinh
ndo c6 lién quan dén Care For khi chua c6 sy dong ¥ bing vin ban cla Cong ty.
Nha phén phdi phai nhén thirc duoc ring, d6i véi bat ky thong tin nao c6 lién quan
dén Care For, chi cé nhén vién dugc ity quyén cia Céng ty méi dugc phat ngon dén
don vi truyén théng, bao chi.

Diéu 37. Thao tiing K& hoach tra thwéng
1. Thao ting Ké hoach tra thwdng 13 hanh vi bao tro giad tao ma khong phat sinh
Nha phan phdi hoat déng thyc sy (khéng mua hang, khong bao trg, khong tham
gia hoi nghi hoi thao, dao tao...), xay dung hé théng tuyén béo trg theo ¥ dinh
sap dit, Sf"lp xép co ciu cdp bic cb chi ¥ nhét dinh nhim dat dwge thanh tich,
huéng hoa héng, tién thuéng va cac lgi ich kinh t8.
2. Tét ca c4c bén lién quan trong hé théng kinh doanh bj thao ting déu bi xir 1.

Piéu 38. Bit hop tic trong gidi quyét vu viéc
Trong trudng hop Care For x4c dinh dugc vy viéc duge cho 13 vi pham Quy tic hoat
déng ctia Céng ty, Nha phan phdi c6 nghia vu phai nd luc hop tac hét minh trong viéc x4c
minh, giai quyét, xir 1y vi pham.

MUC C- PHAN ANH VA KHIEU NAI

Diéu 39. Biit budc khai bio théng tin khich hang mua hang
1. Khi nhin thiy m¢t nha phan phdi c6 du hidu vi pham quy tic hoat dong (ban
pha gid, thao ting k& hoach tra thuéng...), Cong ty ban hanh quyét dinh budc mét
nha phan phdi phai khai bio thong tin ciia khach hang mua hang.
2. Quyét dinh budc mdt nha phan phdi phai khai béo thong tin khach hang bao gdm:
Ly do yéu cau, thdi diém bt dAu phai khai béo théng tin khach hang mua hang, thoi
han két thiic viéc khai bao.
3. Nha phan phbi phai thyuc hién viéc khai bao thong tin khach hang mua hang theo
quyét dinh tai Khoan 2 ciia Didu nay.

Di¢u 40. Quy dinh vé phin dnh hanh vi vi pham
1. Nha phan phéi khi phat hién hanh vi vi pham Quy tic hoat dong c6 trach nhiém
phan anh véi Cong ty.
2. Nha phan phéi cén cung cép chimg ct (gidy 10, chimg tir, héa don mua hang,
don dit hang, sén pham, dia chi, s6 dién thoai lién lac, ban ghi Am, ghi hinh...)
lién quan dén hanh vi va ngudi thyue hién hanh vi vi pham. Nha phan phéi phan
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anh dong thoi c6 nghia vy phéi hop v6i Cong ty trong qué trinh didu tra, x4c
minh va xit 1y.
3. Nha phén phéi phan anh sai sy thét thi bj xit 1 theo quy dinh.

Diéu 41. Quy trinh, thii tuc tiép nhén va gidi quyét khifu nai

Nha phén phdi cé quyén khiéu nai dé Cong ty xem xét lai quyét dinh ctia minh, hanh
vi ctia nhan vién Cong ty, khi cé cin cit cho ring quyét dinh hodc hanh vi d6 13 trai véi
phap ludt hodic tréi véi quy dinh ctia Cong ty xam pham quyén va loi ich hop phép ctia Nha
phén phdi. Quy trinh giai quyét khidu nai dugc thue hién nhu sau:

1. Tiép nhan khiéu nai:

Nha phan phéi c6 thé phan hdi cac ¥ kién khiéu nai téi Care For theo mot trong cac
cach thirc sau:

a) Tryc tiép: Nha phan phdi lién hé truc tiép B6 phan kinh doanh tai vin phong
Tru sé chinh va cc chi nhanh, van phong dai dién ctia Care For;

b) Qua thu: Nha phan phdi c6 thé giri khiéu nai bing viin ban qua dudng buu
dién t61 Bo phan kinh doanh tai vin phong Tru s& chinh va céc chi nhéanh,
vin phong dai dién cta Care For;

¢) Qua email: Nha phan phdi c6 thé giri khibu nai qua dia chi email
info@careforvietnam.vn;

d) Qua tong dai: Nha phén phdi c6 thé giri khiéu nai truc tidp bing viée goi dién
thoai dén tdng dai Care For: 1900 63 69 73.

2. Giai quyét khiéu nai:
Khi nhan dugc thong tin khiéu nai cita Nha phan phéi, Cong ty tién hanh giai quyét
l4n lugt nhu sau:

a) B0 phan kinh doanh chuyén cho c4c phong ban c6 lién quan giai dap.

b) Cac phong ban c6 lién quan cé trich nhiém giri gidi d4p cac khiéu nai v& B
phén kinh doanh dé phan héi cho Nha phéan phéi.

c) Cong ty théng bao cho Nha phan phdi két qua giai quyét trong thoi han khong
qué 30 (ba muoi) ngdy lam viéc ké tir ngdy nhin dugc khiéu nai. Thoi gian
giai quyét khiéu nai c6 thé gia han t6i da 02 (hai) 14n, mbi 14n khéng qua 30
(ba muoi) ngdy 1am viéc tlly theo tinh chét phirc tap ciia vu viéc khiéu nai.

d) Dé ddm bao quyén loi t6i da ciia Nha phan phdi, Cong ty s& giai quyét khidu
nai mdt cich nhanh chéng nhét va luén ling nghe cic khiéu nai nhu mot
ngudn théng tin quan trong d& cai thién chét lwgng dich vy va dam bao méi
trudng kinh doanh céng bing, hiéu qua va bén vimg.

CONG TY TNHH
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