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CHUONG TRINH HAO TAO CO BAN TIENS

Pé thyce hién dung quy dinh ctia Chinh pht v& Pao tao co ban cho nguoi tham gia

ban hang da cép, Cong ty TNHH Thién Su Viét Nam té chtrc dao tao cho ngudi

tham gia ban hang da cap theo noi dung nhu sau:

1. Poi twong: La ngudi da ky két Hop dong tham gia ban hang da cép, trong thoi

han 30 ngay ké tir ngay ky Hop dong, phai tham gia Chuong trinh dao tao co

ban

2. Noi dung va thoi lwgng dao tao:

Céc ndi dung vé dao tao co ban theo quy dinh tai Khoan 2 Piéu 31 Nghi dinh
40/2018/ND-CP; Sira doi b sung béi Nghi dinh 18/2023/ND-CP ngay 28/04/2023)
(Sau day goi tat 1a Nghj dinh 40/2018/ND-CP (Sita dbi bd sung nim 2023))

Noi dung 1: Phap luat v& ban hang da cép (90 phut)

Noi dung 2: Céc chuin myc dao dirc trong hoat dong bén hang da cép (90
phut)

Noi dung 3: Céc ndi dung co ban cia Hop dong tham gia ban hang da cép,
Quy tic hoat déng va K& hoach tra thudng (270 phat)

Noi dung 4: Co ché danh gid vé viéc hoan thanh chuong trinh dao tao co ban
pht hop véi ndi dung va phuong thire dio tao (30 phit)

Thoi lwgng dao tao: 8 giv (480 phut)

3. Phi dao tao: mién phi

4. Phuong thirc dao tao:

Dao tao truc tiép

Dao tao tir xa

5. Co ché danh gia theo phwong thirc dao tao:

5.1 Pao tao truwe tiép:

Mo 16p dao tao co ban: Trong thoi han 30 ngay ké tir ngdy ky Hop dong
tham gia ban hang da cép, Nha phan phéi méi gia nhap phai tham gia
Chuong trinh dao tao co ban do cong ty to chire tai cdc Chi nhanh va Vin
phong dai dién dé tham gia chuong trinh dao tao co ban tai noi gn nhét.

Thuye hi¢n dao tao co ban: Nha phan phdi tham gia 16p hoc theo ding thoi
gian, dia diém d3 thong bdo va c6 mit trong sudt thoi gian 16p hoc dién ra,

ky tén x4dc nhin vao danh sich diém danh.
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Kiém tra danh gia: K&t thac néi dung dao tao co ban, Nha phan phdi thuc
hién bai kiém tra tréc nghiém trén gidy. trong thoi gian 30 phut. Bai kiém
tra bao gdm c6 40 cau hoi dang tric nghiém. Mdi cau tuong Umg véi 2,5
diém, 40 cau 13 100 diém.

Nha phén phdi dugc xem 13 hoan thanh chuong trinh dao tao co ban khi két
qué bai thi dat 70 diém tr& 16n va duge cong ty cap gidy Xac nhén hoan
thanh ni dung va thoi lugng chuong trinh dao tao co ban cta ngudi tham
gia ban hang da cap. Nha phan phdi c6 két qua kiém tra dat s& duoc cung
cap Ban cam két dé dién day du thong tin va ky tén ngay tai 16p hoc va nop
lai cho cong ty. Trudng hop khong dat, Nha phan phdi duge 1am lai bai kiém
tra 1 1an. Néu vén tiép tuc khong dat, Nha phan phdi phai tham gia hoc lai
16p dao tao co ban khac.

Xac nhin hoan thanh chwong trinh dao tao co ban: Trong vong tbi da 02
(hai) ngay ké tir thoi diém két thic 16p dao tao co ban, Cong ty s& xac nhén
bang vin ban Danh sich Nha phan phdi hoan thanh noi dung va thoi lugng
Chuong trinh dao tao co ban dbi véi nhitng Nha phan phdi lam bai kiém tra
dat.

Céng ty lwu trit ho so dao tao co bin gom: Danh sich diém danh, Bai
kiém tra (dat), Xdc nhan hoan thanh ndi dung va thoi lugng chuong trinh
dao tao co ban ciia ngudi tham gia ban hang da cdp, Ban cam két, X4c nhan
danh sich Nha phéan phéi hoan thanh noi dung va thoi lugng Chuong trinh
dao tao co ban, X4c nhan nay 14 co s¢ dé Céng ty lam thu tuc cap thé thanh
vién cho Nha phén phéi d& hoan thanh chwong trinh dao tao co ban.

Dao tao tir xa

Ding nhdp tai khodn hoc tir xa: Trong thdi han 30 ngay ké tir ngay ky
Hop ddng tham gia ban hang da cép, Nha phan phdi tu diing nhap bang thong
tin ID ¢4 nhan vao muc “Sét hach dao tao” trén website tiens.com.vn dé tu

hoc va hoan thanh toan by Chuong trinh dao tao co ban ctia Cong ty.

= - Co ché danh gi4 viéc hoan thanh chwong trinh dao tao co ban

e NOoi dung chuong trinh dao tao co ban theo phuwong thitc dao tao tir xa

c6 thoi lugng it nhat 08 (tdm) gid bao gdm thdi lugng lam bai kiém tra

VA S,

Ledd /= 1



CHU'ONG TRINH DAO TAO CO BAN TIENS

va khong bao gom thoi lugng hoi dap trye tuyén, duoe ths hién bing
hinh thirc ghi hinh bai thuyét trinh theo tng ndi dung ctia Pao tao vién
do Céng ty chi dinh. Nha phan phéi tu quyét dinh thir tu hoc cua cic
ndi dung trong Chuong trinh déo tao co ban nhung phai dim bao xem
ddy du c4c noi dung trén.

Hoi dép truc tuyén: Nha phan phdi trong qua trinh dao tao co ban ¢6
thé giao luu tuong tac dua ra cac ciu héi qua cira sé tro truyén. Pao tao
vién s& dua ra ciu tra 1o,

Néu Nha phan phéi dua ra cau hoi trong gid hanh chinh (tir 9h dén 17h
tir thir 2 dén thu 6, khéng bao gdm céc ngay nghi theo quy dinh) thi s&
duoc tra 1oi trye tiép ngay trong khung gi¢ trén.

Néu Nha phan phdi dua ra cAu hoi ngoai gio hanh chinh s& duoc tra 1o
trong gio hanh chinh ctia ngay lam viéc ké tiép.

Nha phan phéi hoan thanh di thoi gian va ndi dung dao tao, khong con
thic méc nao nita thi s& dg diéu kién d& 1am bai kiém tra. Viée 4n vao
muc “Sat hach” xac nhan rz“ing moi théc mic ctia Nha phén phéi da duoc
Dao tao vién giai dap. Néu con cau hoi thic mic, vui long tiép tuc vao
ctra s6 hoi dap tryc tuyén dé duoc giai dap.

Nha phén phdi néu lam bai kidm tra dat thi dugc coi nhu hoan thanh
Chuong trinh tao co ban cia Cong ty.

Trong thoi gian dao tao tir xa, hé thong tu dong ghi nhé dbi véi céc
phén ndi dung chuong trinh ddo tao co ban d& hoan thanh, hé théng cai
dat khéng cho nhay céc cc ndi dung va phai xem hét tir dau dén cudi
ndi dung ndy méi duge chuyén sang ndi dung khac.

Vi du: Nha phan phéi dang xem ndi dung “quy tic hoat dong” vai thoi
gian 90 phut, phéi theo d&i hét ndi dung nay méi ¢6 thé chuyén sang
ndi dung tiép theo, hé théng khong tu dong chuyén néi dung ma Nha
phan phdi can tu tich chon ndi dung hoc tiép theo.

Truong hop Nguoi hoc dd hoan tt theo doi ndi dung hoc, khong con
thic mic, hé théng s€ ghi nhédn va duge vao phan tiép theo dé lam bai

kiém tra.

W\ s M
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- Lam bai kiém tra: Nha phén phéi thue hién lam bai kidm tra tric nghiém

trong thoi gian 30 phuat. Bai kiém tra bao gom c6 40 cau hoi dang tric
nghiém. Mdi cau twong tmg véi 2,5 diém, 40 cau 1a 100 didm.

Nha phén phdi dugc xem 12 hoan thanh chuong trinh dao tao co ban khi két
qua bai thi dat 70 diém trd [én. Truong hop khong dat, Nha phan phéi duoce
lam lai bai kiém tra 1 lan, néu vin khong dat thi Nha phan phéi phai hoc lai
chuong trinh dao tao co ban.

Khi Nha phan phéi hoan thanh néi dung kiém tra va dat, hé thong s& Xac
nhén da hoan thanh ndi dung va thoi luong Chuong trinh ddo tao co ban.
Nha phén phéi c6 thé vao muc “Xem chiing nhan” dé xem Xac nhdn hoan
thanh ndi dung va thoi lugng chuong trinh dio tao co ban cua nguodi tham
gia ban hang da cap clia minh. Sau d6 Nha phén phéi tai Ban cam két tai
muyc “Tra tim cam két” doc k§ va ky tén vao Ban cam két theo mau quy dinh,
sau d6 nop vé Cong ty.

Cong ty lwu trit ho so dao tao co ban trén hé thong quan ly gom: Thong
tin qué trinh hoc, két qua kiém tra, Xac nhin hoan thanh ndi dung va thoi
lugng chuong trinh dao tao co ban cia nguoi tham gia ban hang da cip va

Ban cam két,

6. Quy dinh khac:

Giang vién phai 12 Pao tao vién duoc Cong ty chi dinh va di duoc Bg cong
thuong cép xac nhén kién thirc phap luat vé ban hang da cap.

Dao tao vién phai gidi thidu thong tin v& ban than trude khi thuc hién dao
tao co ban cho nguoi tham gia ban hang da cip

Tai khoan truy cép Cira 6 trd truyén tryc tuyén dé giai dap cac cau hoi cua
Hoc vién trong qua trinh dao tao truc tuyén s& do Dao tao vién quan ly

Dao tao vién phai ky Hop dong lao dong hodc Hop dong dao tao véi cong
ty.

Truong hop dao tao vé ban hang da cp c6 su tham dy ctia 30 nguoi tré 1én
hodc ctia tir 10 (mudi) ngudi tham gia bén hang da cép tré 1én, ma khong
phai la cudc hop hodc sy kién ndi bd, doanh nghiép phai c6 trach nhiém

thong béo téi 8¢ céng thuwong tinh, thanh phé truc thudc trude khi thuc hién.

e ) -
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- Trudng hop dao tao vé ban hang da cap tb chic theo hinh thirc truc tuyén cé
su tham gia clia nguoi tham gia ban hang da cAp tai mot tinh, thanh ph tryc
thue trung wong, doanh nghiép thong bao dén so cong thuong cua tinh,
thanh phd true thudc trung wong do.

- Trudng hop dao tao vé ban hang da cép tb chic theo hinh thirc truc tuyén cé
sy tham gia clia nguoi tham gia ban hang da cAp tai nhidu tinh, thanh phé
trye thude trung wong, doanh nghiép théng bao dén S& Cong Thuong noi
doanh nghiép cé tru sé chinh.

- Cong ty cam két chju trach nhiém v& ndi dung ctia cac tai liéu dao tao da
cung cp kém theo Chuong trinh dao tao co ban nay.

7. Tai li€u dao tao kém theo Chwong trinh dio tao co ban nay bao gdm:

- Thoi gian va cach thirc van hanh chuong trinh déo tao co ban tir xa

- Pé cuong ndi dung Chuong trinh dao tao co ban

- Dé kiém tra kién thitc Chuong trinh ddo tao co ban

CONG TY TNHH THIEN SU VIET NAM
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CHUONG TRINH BAO TAO CO BAN TIENS

GIAN VA CACH THUC VAN HANH HE THONG

PAO TAO CO BAN TU XA
wong trinh dao tgo co bin ciia Cong ty TNHH Thién Sw Viét Nam)

Didh' I
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L Thaoi gian dao tao:

Hé thong dao tao co ban tlr xa dugc van hanh 24/24 gioy vao tt ca cac ngay
trong tudn

II.  Cach thirc vin hanh

1. Buée 1: Pang nhap truc tuyén
- Nha phan phdi truy cép vao dia chi website: tiens.com.vn man hinh hién thi:

TRANG CHI | TRTUCVATHONG BAD  THUG PHAR CHOCHANG | Tdwo T vE TiEws

- Nha phan phdi kich chuét vao muyc ding nhap, man hinh hién thi:
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TGV v @ Thinh phd Cas The

TIENS .

TRANG EHU

Khat hang mol
Tao Mot knodn, u.nrhh i
maiafAT el fioh rngisay

Théng tin

LiEn hid

Chinih sach v& Cuy dnhinuz hang

Biliu khiodin va didu kidn s dong Wetsile
Tiens Vigl Ham

Lien hé chiing 101

£ TITE VA THONG BAG

Dich vy khdch hang
Tim kiém

Tin lire

Taixudng Gén il

830 phdm Ja rem gan 04y

Ban phdm mébl

THYG P& CHUC ARG

©THONG T VE TENS

Somen Sowense v

Bang nhép thanh visn

€3 C6 leu mat khdu khdng 2

Ban quén mal khau?

Tai khodn clia 16

Tai khaan £0a 14

om hang Inge tayén coa 181 (B2¢)
6 aacni

Gid hang

iue yéu shfch

Theo doi ching i

e

VJSA ‘
Bsng ky lin nh i n

- Nhap tai khoan va mat khau do Coéng ty cung cap khi méi ky Hop ddng tham
gia ban hang da cip, sau d6 kich chuét vao phan “Diang nhap”, man hinh hién

thi:

Tifng vl v g3 TinhHa Tiho -

TIENS .,

TRANG CHU

T TUC VATHONG BAO

THYC PHAR CHEG HANG

Trung tAm mua sém Tiens

Lremssseps napivons)  Pinest  Bipreddn {50

| THONG T VE TIENS

oo
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- Kich chudt vao phan mé s6 va tén Nha phan phoi & gbc trén cling bén phai

man hinh

2, 75209643006 TH PHUGNG)

, man hinh hién thi:

TV v g3 TiohHATih
TIENS .,

TRANG CHU  Tihi Tiie VA THONG BAO

G 75200030 THIPHUONG) [ Theat [ Hepthwadn <Y )

THUC PHAR CHOFC HANG  THONG Il Vi TIENS o1

i

I ) Bang dy Kide
'
SE Gl thidu ngudt mat ¢
il iidmtra ol Béu
V17 Trdnghiém mua hang

. Théng tin tii khean

(5 Bang b kivén

D3 TH| PHUONG

6 hop dngiMi sd: 75200543 £ @

Ham thir Email: dephuong tq@gma com . HNE o VielHam
K& hoach ban hang

‘Thottan trong thang con’
25 | 091 37 | 10

NEAY | G | RHT [ GrAY

BOA0T (202ADR0) « 20040706) @

o Trang thai cia ol [Thang]

Cap béc: Thénh vién i
Hang ddng vinh tidm: Khéng !
Danh hi€u: Khéng i

- Kich chudt vao muyc “ St hach dao tao”, chon muyc “clip dao tao” & phan
bén trai man hinh, man hinh hién thj:

4 Bdng Didu Khidn

0 8a Hach Bao Tao

it BdoTao

S8t Hach

Chipr £330 Tg0

(v Gl Thiu Nguoihot <
U R Y DiFLiGu
T Tedi Ngibm Hua Hing

IL Tndng T TAl Knodn

Kién th
phip lu

——

Chuis)
mycdap
dire

Hop dbije
binhin
dacap]

Quy ti
hoat déjz

Ké hoad
1rd thudng

=

- Lya chon kich chut vao clip ddo tao cin xem & gdc phai méan hinh dé tham

gia dao tao.
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Vi du kich chudt vao clip “ Kién thiic phép luat”, man hinh hién thi:

G gdng i Kandn
£ Sl Hach Bda Tan
Lich Pac Tao

Sl Hach

Cip B30 T30

B G TS Ngudi M1 «

I Kiden o D Ly

{11 ol Nghidm Mua Hang ¢

{1 Thdng Tin T2i Khodn

- Tuong tu kich chudt vao céc clip khac dé tham gia dao tao

0
MULTI  NEWPRODUCTS PRODUCTE. Q. @ 0.

PHAP LUAT VE

HREE4

3. Bude 3: Hoi dép truc tuyén
- Trong qua trinh tham gia do tao (xem clip), Nha phan phoi c6 thé dua ra cac
céu héi lién quan dén ndi dung dao tao co ban bing cach kich chuét vao bidu

Kién thirc
phép luft

Chudn
muc dzo
dirc

Hop déng
bin hing

BAN HANG DA CAP Sact

Quy tdc
hoat ddng

Ké hoach
ted thwdng

TIENS

tugng clra so tro chuyén & bén dudi gée phai man hinh, man hinh hién

thi:

|

)
T Bang Didu Khidn
;H- a1 8at Hach Béo Tao
l G L Bao Tao
| H $#lHach
A‘\
DA
['N. [EESLCSICT {1 Ty o

3 ufl K Tra D Lisu

AL Théng Tin Y8 Khodn

T1 T Nghém Mua sang <

£ GLIP DAQ TAG

MULTI  NEWPRODUCTS' PRODUCTS & m  =°

Vi long de lai loi nhan

TIENS

PAO TAO CO BAN

| 1
i - Pi tito ]

HG fiy disa Lao e Lyen
1900886850

Vit 13ng cho ching 161 b1t théng tin dust
diy d& hid rg duec ban (it han

Tinnhan (khong qui 255 ky 1):

N8 dung ban rmudn duge b vin,

£ Xem

ST

!
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B

53



CHUONG TRINH PAO TAO CO BAN TIENS

4. Budc 4: Lam bai kiém tra
- Nha phan phéi hoan thanh 5 ndi dung dio tao va toan bd ciu hoi thic mic
(néu c6) da dugc dao tao vién giai dép méi c6 thé 1am bai kiém tra. Néu van
con thic méc chua dugc giai dap, Nha phan phdi tiép tuc vao ctia sb tro chuyén
dé Dao tao vién giai dap
- Kich vao phan “sat hach” & bén trai man hinh dé tién hanh lam bai kidm tra,
man hinh hién thi:

'TIENS

CONG TY TNHH THIEN SUF VIET NAM
DE KIEM TRAKIEN THUC

Nip bad il

| CHUONG TRINA BAO TAD GOYBAN

Ciia 1ol & Himh vl ndo xeu day b odim ddfvat ngudd tham gls ban tang da cap?

AL S0, du a3, ris chiude nguds am o bin iuing da cdp edo dosnh ghidp thike Bk gia vie ing o fr G 3 donnfi nghddp fsd odnh Sang tham fa

B L ding clisc vay, quyfin han, dla¥i#A bSL nghd nghibp 8 shupdh Midch, v cdi
T Bie da cdp.
{ R C0E bl phnrang dn o,

118 kén. du 6 ngudikhac tham gln vha mang bsdi bén Rang de ebp kode mua Ring hoa Hnk doanh

| Chu hdi 2 Hgwdd thote ghs bdn bing da cdp Jues phig 68 elaive bél thio hol nghl 83 10 vh Kinh doan thes ey e da odp i wie?

| A

BBy 3 4 cdp ity rggrda hitng vin Bln

| owCOabalp dntrén
bt 3 Tonng teedmg hop ndo sa diy kil chive B righd hil thdo clu théng bie véi S Cing thuorin:

- Nha phan phéi chon céc dép an tvong duong véi timg ciu héi, sau khi hoan
thanh thi kich chudt vao muc “ ndp bai thi”, man hinh hién thi:

Tilngsli g3 ThhHaTih « LrszsapdHipHuons  Gmost  EHupneedn o

TIENS ™ fim e

TRANGCHD  TNTUCVATHONGBAO  THUC UM CHOCHANG | THONG MevE TENS o130

{§} w2 Danh gla

() Bing dde kivén

113 56 hdi vin 75200643 Ho 180 ha phan pndl 20 TH PHUONG
D 53 hach Dlotso
Lich brirh Ban di 2024/04/10 13:16:38 Hoa st hach, thanh tich sé

hy Rz thoagiing
BY: 14 -?'ﬁ—" L. hed s

i -}‘;5

Cip dantao
LA Gioithsu ngués mal
i em dra dil e

% Tré ngtiEm mua hang. <

% Théng it khiodn

s U B B[
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5. Bude 5: Xéc nhén hoanh thanh ndi dung va thai lugng Chuong trinh dao tao
co ban
Kich chudt vao “ Xem chimg nhan ” dé xem chi tiét thong tin v& viin ban X4c
nhan hoan thanh néi dung va thoi luong Chuong trinh dao tao co ban cta
nguoi tham gia ban hang da cdp, man hinh hién thi:

Tlrxfng‘;:l,*-i v g% TinhHa Tinh +

TIENS ,

S, 7520084300 THPHUOTG) (3 Thoat Gviprwedn Y @

TRANGCHO | THTUC VATHONG BAO  THUIC PHAM CHOC MANG THONG Tl vE TIENS ¥ oicho
'EE’} ¢ Danh gla
o Bang dibu khidn :
13 §0 hoi vién 76209843 Ho t&n Hné phén phéi BO TH| PRUGKG

4 SAlhach Baotay ¥ :

Lich rinh * Ban dd 2024104110 13:16:39 Holn thanh sat hach, thanh tich sat hach 100 Diém

sl Hemehinathin.

Clipdéofan

L 0 el ngudl moi
B4 Kifmfra di B
{1 Trdinghlén mua hang <

L TRangtnikichn ¢

Tghi @ ThhHaTioh ~
TIENS

TRANGCHD  THTUCVATHONG BAO  THUC PHAMCHOC HANG — THOHG T VA TIENS oS

D enssmdHeHuonG [ hedt  [uepwiatn )

{’é} m Q Alv ; lrén | b Tudéngchon ichthude v

AL ol nko ! CONGTY NI CONG HOA XA HOI CHU NGHIA VIET NAM

in- Bang dieii ke  TIENS | ws st ! n(ktl.’ip-?\tlhl-]l;l;llphﬂt'l’ :

© Saltachipalan 'E o

XACNHAN

Leh i f : HOAN THANH NOT DUNG VA THOLLUGNG CHUONG TRINH
7 i DAO TAO CO BAN CUA NGUOTTHAM GIA BAN HANG BA CAP
< Satnach
% e , Ho Vi tent DO TH PHUONS Migfi Fazeases

Cip a0 o Ny sinh; s d P e o o 5

g g T CCCDAL chicu <6 88003112 ;

r T GI61 Wy ngudi i |
o Y Kibm dra diF ey i
7, |
N i o 5

L R g & Hinlt thite: Do tao ontine SN ;

. . R This Iging: § gl i /J‘

i1 Théng tin tal khodn i Tong 56 didar: 100 U

! K& qui: Dut g} 1
: \G GIAM DOC

hing Zhoog Tao

7/ i
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6. Budc 6: Ban cam két
- Kich chudt vao “ Tra tim ban cam két” dé xem chi tiét thong tin vé Ban cam
két, man hinh hién thi:

TAIVE ! g3 Tih HATInR ~ £3,750008430O THI PHUOHEG) > Thodl (GHeptwadn ¢

TIENS .. i

TRANGCHIE | THTUE VATHONG BAO | THUC FHAM CHUS tAsG | Thena TN VE TIENS

oo

: {é} i +x Dénh gla

(o Blng didu kién

18 8 hil vién 75200543 Hg tén 1iha phén phéi DO THI FHUONG

I 0 gal hut

Lich tanh Ban dd 2024.'04110 13:16:39 Haénﬂﬂmh sét hach, thanh !leh at hach 60 Piém

S3 il

Clip ddo tao
Lo gl e ngudi mdt <
H im ta g ik
{17 Trdl nghigm mua hdng

£3 ‘Tnbog tin 31 khodn

Tiénavidt v @3 Tinh Ha Tinh ~

A 7sa0064200 THIPHUONG) 13 Thedt [ Hép thu ddn 5

TRANGCHD TN TGCYATHONG BAO  THUC PHAM CHOC NANG  THOMG ThIVE TS Pt

b B Q alv] 50% o L£TZ
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Nha phén phéi tai Ban cam két, doc rd, in va ky tén sau d6 giii vé Cong ty. Nha phan
phdi d& hoan thanh chuong trinh dao tao co béan theo quy dinh.
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PE CUONG

( 2 NO DUNG CHUONG TRINH PAO TAO CO BAN
((Bﬁ 1) (ce\m wwong trinh dao tao co bin ciia Cong ty TNHH Thién Sw Vit Nam)

N6 1257 NOI DUNG 1
KIEN THUC PHAP LUAT VE BAN HANG DA CAP

I. Quy dinh chung vé ban hang da cAp
Van ban phap luat
- Nghi dinh sb 40/2018/ND-CP ngay 12 thang 3 nim 2018 ciia Chinh phi v
quéan ly hoat dong kinh doanh theo phuong thirc da cp. (8 Chuong — 61 Diéu)
- Nghj dinh 18/2023/NDCP ngay 28 thang 04 nim 2023 cta Chinh phi v& Stra
doi, bd sung mdt s6 diéu ctia Nghj dinh sé 40/2018/ND-CP ngay 12 théng 3
nam 2018 ctia Chinh phti vé& quéan 1y hoat dong kinh doanh theo phuong thirc
da clp
1. Dbi tuong ap dung, pham vi diéu chinh
2. Khai niém (Giai thich tlr ngit)
3. Déi tugng kinh doanh theo phuong thirc da cép
4. Quan ly nha nuée dbi véi hoat dong BHPC
II.  Quy dinh vé&i doanh nghiép ban hang da cap
1. Diéu kién ding ky hoat dong ban hang da cap
2. Hanh vi cAm doanh nghiép trong hoat dong ban hang da cép

3. Tréch nhiém ctia doanh nghiép ban hang da cp

IIl. Quy dinh d6i véi ngudi tham gia ban hang da cp:

1. Pbi twong tham gia ban hang da cap

2. Hanh vi cdm véi ngudi tham gia ban hang da cép

3. Trach nhiém cta ngudi tham gia ban hang da cép
IV. Mot s6 quy dinh vé hoat dong ban hang da cip

1. Hop ddng tham gia ban hang da cép
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. Quy téc hoat dong
. Ké hoach tra thuong

Hé théng cong ngh¢ thong tin quéan ly mang luéi ngudi tham gia ban hang
da cép

Trang thong tin dién tir cia doanh nghiép BHPC

Giao nhén va gti hang hoa

Tra lai, mua lai hang hoa

Hoa hdng, tién thudng va loi ich kinh té khac

Ky quy

Quy dinh phap luit lién quan khac

1.

Phap luat bao vé quyén loi ngudi tiéu diing:
Luat Bao vé quyén loi nguoi tiéu ding s6 19/2023/QH15 ngay 20/06/2023,
hi¢u lyc thi hanh tir ngay 01/7/2024
Nghi dinh 55/2024/ND-CP ngay 16/05/2024 ctia Chinh pht quy dinh chi tiét

mot s6 dieu ctia Ludt bao vé ngudi tiéu dung

2. Phap luét vé quéng cdo

3.

Luét quang cdo s6 16/2012/QH13 ngay 21 thdng 6 ndm 2012 . Vin ban hop
nhét 47/VBHN-VPQH nim 2018 hop nhét Ludt Quéang cdo do Vin phong
Qudc hoi ban hanh

Nghi dinh 70/2021/ND-CP sira d6i Nghi dinh 181/2013/ND-CP huéng dan
Luét Quang céo

Nghi dinh s6 15/2018/ND-CP ngay 02 thang 02 ndm 2018 ctia Chinh Phu quy
dinh chi tiét thi hanh mot sb didu cia Luat an toan thuc phim

Théng tw 09/2015/TT-BYT quy dinh vé& xac nhén ndi dung quang céo dbi véi
san pham hang héa, dich vu dic biét thudc linh vire quan 1y ctia By Y &
Cac quy dinh co ban ciia phat luit vé hang héa kinh doanh theo phwong
thire da cip

Luét an toan thuc pham 2010

Nghi dinh 15/2018/ND-CP huéng dan Luat an toan thyc pham (Vin ban hop
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nhét 09/VBHN-BYT nim 2019 hop nhit Nghi dinh huéng din Luat an toan
thue pham do B4 Y t& ban hanh)

Nghi dinh 115/2018/NB-CP quy dinh xtr phat vi pham hanh chinh v& an toan
thuc phdm

Lut chat lugng san phim, hang héa 05/2007/QH12 ngdy 21/11/2007 (Vin
ban hop nhat 30/VBHN-VPQH nim 2018 hop nhit Lust Chat lwong san phdm,
hang héa do Vin phong Quéc hdi ban hanh ngay 10/12/2018)

- Théng tw s6 06/2011/TT-BYT ngay 25/1/2011 quy dinh v& quan Iy m§ pham
4. Xit phat vi pham

Nghi dinh 98/2020/ND-CP ngay 26/08/2020 quy dinh v& xtt phat vi pham
hanh chinh trong hoat dong thuong mai, san xut, buén ban hang gia, hang
cam va bao vé quyén loi ngudi tidu dung

Nghi dinh 17/2022/ND-CP ngay 31/01/2022 ctia Chinh Phu sita doi, bd sung
mot s6 didu cua cac nghi dinh quy dinh v& xir phat vi pham hanh chinh trong
linh vuc héa chit va vat lidu nd cong nghiép; dién lyc, an toan dap thiy dién,
sit dung ning luong tiét kiém va higu qud; hoat dong thuong mai, san xuét,
budn ban hang gia, hang cAm va bao vé quyén loi nguoi tiéu dung; hoat dong
dau khi, kinh doanh xéng dau va khi

Vin ban hgp nhit 04/VBHN-BCT ngdy 16/03/2022 hop nhéat Nghi dinh quy
dinh vé xu phat vi pham hanh chinh trong hoat dong thuong mai, san xuét,
budn ban hang gié, hang cdm va bao vé quyén loi ngudi tiéu dung do BY Cong
Thuong ban hanh

B ludt Hinh sy s6 100/2015/QH13 ngay 27 thang 11 ndm 2015 cta Quéc hoi,
¢6 hidu lyc ké tix ngay 01 thang 01 ndm 2018, duoc stra dbi, bd sung boi: Luat
50 12/2017/QH14 ngdy 20 théng 6 nim 2017 ctia Quéc héi sira dbi, bé sung
mot s6 diéu ctia B luat Hinh sy sé 100/2015/QHI3, cb hidu Iyc ngay
01/01/2018
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NOI DUNG 2
CHUAN MUC PAO PUC

1. Quy tic dao dirc ddi véi nguoi tieu ding
2. Quy tic ng xir giita Cong ty va Nha phén phoi

3. Quy tic ing xir giita cic doanh nghiép

NOI DUNG 3
PHAN 1. HGP PONG THAM GIA BAN HANG DA CAP

L. Didu kién dé tr& thanh Nha phin phdi
Il.  Quy trinh ky két hgp dong tham gia ban hang da cip
- Tiép nhan hd so
- Tham dinh hd so va ky két Hop ddng
III. Huwéng dan dien thong tin hop dong tham gia ban hang da cip
- Thong tin ca nhan
- Thoéng tin nguoi gidi thiéu
- Thong tin tai khoan ngan hang
- Ky tén vao Hop ddng
IV. Dinh nghia tir ngir
V.  Cic didu khoén trong Hop dong tham gia ban hang da cip
- Diéu khoan vé didu kién tré thanh Nha phén phéi
- Diéu khoan v& hang héa kinh doanh theo phuong thirc da cip
- Diéu khoan v& Hoa hdng tién thudng va céc loi ich kinh té khac
- Didu khoan vé quyén va nghia vu cac bén
- Diéu khoan vé& Déi tra mua lai hang hoa
- Diéu khoan vé chdm dut va thanh ly Hop dong
- Piéu khoan giai quyét tranh chip

- DPiéu khoan chung
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II.

ITI.

IV.

PHAN 2. QUY TAC HOAT PONG

Nhiing quy dinh chung

Pham vi diéu chinh

Déi twong ap dung

Hiéu lyc ap dung

Giai thich tir ngt

Tw cAch Nha phan phdi

Diéu kién tré thanh Nha phan phéi

Tu cach Nha phan phéi

Thira ké mé sb

Chém ditt tur cdch Nha phan phdi

Gia nhép lai

Quyén lgi va trach nhiém Nha phin phéi
Quyén lgi Nha phan phéi

Trach nhiém Nha phan phi

Quy trinh nghi€p vu Tiens

Quy trinh tr& thanh Nha phan phéi

Quy trinh Pao tao co ban

Quy trinh cAp thé thanh vién

Quy trinh mua hang

Quy trinh dbi tra hang

Quy trinh cham ditt va thanh Iy Hop ddng
Quy trinh giai quyét khiéu nai

Quy trinh thay déi thong tin Nha phén phéi
Quy trinh thira ké ma sé

Xir ly vi pham va giam sat thwe thi
Hanh vi vi pham

Xu ly vi pham

X 1y khiéu nai
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PHAN 3. KE HOACH TRA THUONG

1. Giai thich tir ngir Ké hoach tra thwéng

2. H¢ thong cap bic - Thiing cap, quyén lgi va nghia vu
- Cép béc co ban

- Cép bac vinh ham

3. Cic loai tién thwdng

Thudng ban 1€

Thudng cé nhan, thudng truc tiép, thuong gian tiép, thudng thing cip
- Thuong khai thac

- Thuoéng lanh dao

- Thudng Vinh ham

- Thudng dic biét

NOI DUNG 4

CO CHE PANH GIA VE VIEC HOAN THANH CHUONG TRINH DAO
TAO CO BAN

1. Pio tao trwe tiép:

- Mo¢ l6p dao tao co ban

- Thuc hién dao tao co ban

- Kiém tra dénh gia

- Xac nhén hoan thanh Chuong trinh dao tao co ban

- Cong ty luu trit hd so dao tao co ban

2. Dao tao tir xa

- DPéng nhép tai khoan hoc tir xa

- Tham gia dao tao

- Co ché danh gia viéc hoan thanh Chuong trinh dao tao co ban: kiém tra,
danh gia, xac nhan hoan thanh Chuong trinh dao tao co ban.

- Cong ty luu trir hd so dao tao co ban
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= PE KIEM TRA KIEN THU'C
S Ve CHUONG TRINH PAO TAO CO BAN
/ ('.i)k‘#;qg]z\kép Chuwong trinh dao tgo co bin ciia Cong ty TNHH Thién Sw Viét Nam)

«\ THIEN SU

o

Céu héi 1. Theo quy dinh ciia Nghj dinh 40/2018/ND-CP (Sira ddi bd sung niim
2023) thé nao 14 “kinh doanh theo phwong thire da cAp”?

A. Kinh doanh theo phuong thirc da cdp 14 hoat dong kinh doanh sir dung mang
ludi ngudi tham gia gdm nhidu cap, nhiéu nhanh, trong d6 nguoi tham gia
dugc hudng hoa héng, tién thuéng va loi ich kinh té khac tir viéc tuyén dung
nguoi khac tham gia mang ludéi.

B. Kinh doanh theo phuong thitc da cép 1a hoat dong kinh doanh st dung mang

lwéi ngudi tham gia gdm nhidu cép, nhiéu nhanh, trong dé ngudi tham gia

duoc hudng hoa hong, tién thuéng va lgi ich kinh té khac tir két qua kinh
doanh ctia minh va ctia nhiing ngudi khéc trong mang ludi.
Céu héi 2: Nghij dinh 40/2018/ND-CP (Sira d6i bo sung nim 2023) vé& quan ly
hoat dong kinh doanh theo phuong thire da cap ap dung d6i vai dbi twong nao
dudi day
A. Doanh nghiép ban hang da c4p
B. Nguoi tham gia ban hang da cép
C. Ca hai dap an trén
Cau héi 3: Nhitng chii thé nao dwéi ddy c6 thé bi xir phat vé& hanh vi vi pham
trong hoat dong kinh doanh ban hang da cip
A. Doanh nghiép ban hang da cap
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B. Tb chitc, c4 nhan c6 lién quan dén hoat dong bén hang theo phuong thic da
cap
C. Ca hai dap an trén
Cau héi 4. Hang héa nao dwdi didy khong dwge phép kinh doanh theo phwong
thire da cAp?
A. Thube
B. Thiét bj y té
C. Ca hai dap an trén
Cau hoi 5. Hanh vi nio sau diy bi cAm dbi véi ngwdi tham gia ban hang da cap?
A. Yéu céu nguoi khac dat coc hodc nop mot khoan tién nhét dinh dé duogc ky
hop dong tham gia ban hang da cp
B. Loi dung chtic vu, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu
cau, 16i kéo du db nguoi khac tham gia vao mang lu6i ban hang da cép hoic
mua hang héa kinh doanh theo phuong thirc da cip
C. Ca hai phuong an trén.
Cau héi 6. Trach nhiém Khong Cung cp théng tin vé thwe phdm bing hinh
thire sit dung hinh anh, thiét bi, trang phuc, tén, thw tin ciia cic don vi, co' s6'y
té, bac sy, dwge s¥, nhan vién y té, thw cAm on, 10 cAm on ciia ngwoi bénh, bai
viét ciia bac s§, dwoe s§, nhin vién y té ap chi 4p dung cho Ngwdi tham gia ban
hang da cAp ding hay sai
A. Pung
B. Sai
Cau héi 7. Truwdng hop nao dwéi diy khong dwoe tham gia ban hang da cAp?
A. Cé nhan c6 ning luc hanh vi dan sy ddy di theo quy dinh ctia phap luét va cu
tra tai Viét Nam
B. Can bd, cong chirc theo quy dinh ctia phép luat vé can bd cong chirc

C. Vién chtrc theo quy dinh ctia phap luat v& vién chirc
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Cau héi 8 : Doanh nghiép c6 ngudi tham gia bin hang da cap thuc hién hoat
dong tiép thi, ban hang theo phwong thirc da cap tai dia phwong thi ¢é dwece coi
1a ¢6 hoat dong ban hang da cap tai dia phwong hay khong ?
A. Co
B. Khong
CAu héi 9: PAu mbi tai dia phuong c6 can dwge cap xde nhan kién thirc phap
luit vé ban hang da cap khéng ?
A.Co
B. Khoéng
Céu héi 10. Trudng hp nio sau diy khi tb chire hdi nghi hoi thio cin thong
bao véi S& Cong thwong.
A. Tir 10 ngudi 1a Nha phén phéi tré 16n
B. Ttr 30 nguoi trd 1én
C. T 10 nguoi 1a nha phan phdi tré 16n va tir 30 nguoi tré 1én ma khong phai 1a
cudc hop hodc sy kién ndi bo
Cau héi 11. Khi nao nguwoi tham gia ban hang da cip dwge t6 chire hoi nghi, hoi
thdo dao tao vé ban hang da cip
A. Sau khi thong béo cho Doanh nghiép bén hang da cép
B. Khi dugc Doanh nghiép ban hang da cip tra 1oi ddng y
C. Sau khi Doanh nghiép ban hang da c4p thyc hién thu tuc Thong bao vdi co
quan c6 tham quyén va lly quyén bing vin ban cho nguoi tham gia ban hang
da cép.
Cau héi 12. Dao tao vién cho chwong trinh dio tao co ban phai dap iing diéu
kién nao sau diy?
A. Pugc doanh nghiép chi dinh lam dao tao vién
B. Pugc Bo cong thuong cip xac nhan kién thirc phép luat vé ban hang da cép
C. Ca hai dép an trén.
Ciu héi 13. Thoi lwgng bit bude khi tham gia chwong trinh dao tao co ban?
A. 6 gio
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B. 7 gio
C. 8 gio
Céu héi 14. Nguoi tham gia ban hang da cap phai tham gia Chwong trinh dao
tao co ban trong thoi han bao nhiéu ngay ké tir ngay ky Hop dong tham gia ban
hang da cap
A. 30 ngay
B. 60 ngay
C. 90 ngay
Ciu héi 15. Ngwoi tham gia ban hang da cap chi thwe hién céc hoat dong tiép
thi, ban hang va phat trién mang luéi khi:
A. Ky hop dong tham gia ban hang da cp
B. Tham gia chuong trinh dao tao co ban
C. Pugc cip thé thanh vién
Céu héi 16. Hop dong Nha phan phdi sé bj chAm ditt khi ?
A. Nha phéan phdi ty nguyén chim dit hop ddng
B. Nha phan phéi khong phat sinh doanh s6 tir hoat dong mua bén hang hoa theo
quy dinh
C. Cé hai dap an trén
Céu héi 17. Doanh nghiép ban hang da cip chi tri hoa hdng, tién thuéng va lgi
ich kinh té khac cho Nha phén phéi theo cic hinh thire nio sau day?
A. Tién mit
B. Uy quyén nhan thay
C. Chuyén khoan qua ngén hang
Cau héi 18: Viée ky quy ctia Doanh nghiép ding ky hoat dong ban hang da cip phai
thuce hién tai dau?
A. Ngén hang thuong mai tai nude ngoai
B. Chi nhanh ngan hang Viét Nam tai nuéc ngoai
C. Ngén hang thuong mai tai Viét Nam hogc chi nhanh ngin hang nudc ngoai tai
Viét Nam
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Ciau héi 19. Hang hoa tri lai phai dap dng diéu kién nao sau day?
A. Hang héa con nguyén bao bi, tem, nhén
B. Hang hoa con han str dung
C. C4 hai dap an trén
Ciu héi 20. Ngudi tham gia ban hang da cip thwe hién quyén chim dit hop
dong ban hang da cip béing hinh thitc ndo dwéi day?
A. Thong bao qua dién thoai hodc hop thu dién tir cho doanh nghiép ban hang da
cap true khi chAm dat hop dong
B. Gui thong bio bing vin ban cho doanh nghiép ban hang da cép trude khi
chém dut hop ddng it nhit 10 ngay lam vide
C. Ca hai dap an trén
CAu héi 21: Ké hoach tra thwéng ciia Cong ty ap dung cho nhiing di twong
nao?
A. Ngudi tham gia ban hang da cép ctia cong ty tai Viét Nam
B. Nguoi tham gia ban hang da cép cta cong ty tai Nude ngoai
C. C4 hai dap an trén
Ciu héi 22: Hop dong tham gia ban hang da cAp c6 bit bude phai ky bing vin
ban?
A. Co
B. Khong
Cau héi 23: Thong tin nao dw6i diy phai ¢6 trong Hop dong tham gia ban hang
da cap?
A. Tén doanh nghiép, nguoi dai dién theo phap luat, thong tin lién hé cta doanh
nghiép ban hang da cép
B. Thong tin vé tat ca tai san c4 nhan thudc s& hitu clia ngudi tham gia ban hang
da cAp
C. Ca hai dap an trén
Céu héi 24. Diém quy ddi BV Ia gi?
A. Gia trj diém dung dé tinh tién thuong cho Nha phan phéi
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B. Gié trj diém ding d& tinh cAp bac ctia Nha phan phéi
C. Ca hai dap 4n trén
Céu héi 25. Diem Quy ddi PV la gi?

A. Gia tri diém ding d& tinh tidn thudng cho Nha phan phéi
B. Gid trj diém dung dé tinh cp bac ciia Nha phan phéi
C. Céa hai dap 4n trén

Céu héi 26: NPP ¢6 cin hoan thanh thanh tich ¢4 nhan hoic thanh tich nhém

theo cip bic dé nhin céc loai tién thwéng khong?
A. Co
B. Khong

Cau héi 27. NPP dwge nhin ti da bao nhiéu loai tién thuéng?
A7
B. 8
C.9

Cau 28. Ty I¢ trd thuwéng cho Nha phin phéi d6i véi cac cip béc ¢6 giéng nhau
khong?
A. Co
B. Khong
Cau hoi 29: CAp bic NPP ¢6 cic cap béc nio?
A. Cép bic co ban
B. Cép bic vinh ham
C. Ca hai
Cau hoi 30: Thanh tich nhom la gi?

A. La thanh tich mang ludi cong thanh tich ctia ddy dong cép

| B. La thanh tich mang ludi ngoai trix thanh tich ctia ddy ddng cép
3 C. La thanh tich c4 nhén cong thanh tich ddy ddong cap
Céu hoi 31: Thuéng diic biét gom gidi thwing thude Quy nao?
A. Qu¥ Xe hoi
B. Qu¥ xe hoi, quy biét thy
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C. Qu¥ xe hoi, quy du thuyén, qu¥ biét thy
Céu héi 32. Ho so' bit bude khi ky hgp ddng Nha phan phéi cong ty THHH
Thién Sw Viét Nam?
A. Mt ban photo ctia cén cude cong dan/chimg minh thu nhan dan (con han)
B. Hai anh 3*4
C. Cé hai dap an trén
Céu héi 33: Trach nhiém ciia Ngwoi gioi thiéu/ngudi hwéng din 132
A. Huéng dan, dao tao chuyén mén, cung cip thong tin cho cap dudi
B. Gidm sat moi biéu hién cia hé théng tuyén dudi, dam bao hé théng phét trién
v6i trang thai tot nhat va khong vi pham dao dirc nghé nghiép, dam bao chét
luong phuc vu tdt nhét.
C. Ca hai dap an trén
Ciu héi 34: Cac mike xir phat xir Iy nha phan phoi Tiens vi pham?
A. Canh béo béing vin béan
B. Chim dtt Hop ddng tham gia BHDC
C. Ca hai dép an trén
Cau hoéi 35: Hinh thirc xir Iy vi pham mot ngwoi ding ky hai ma sé Tiens tré
Ién ?
A. Canh béo béng vin ban
B. Hily mé s6 va thanh ly hop dong
C. Ca hai dap an trén
Céu héi 36: Khi Hgp dong tham gia BHPC ciia NPP bi chiAm dirt, NPP s& duge
ky lai Hop dong trong thoi han bao lau?
A. 6 (séu) thang ké tir ngay Hop ddng tham gia ban hang da cAp cham dut.
B. 12 (mudi hai) thang ké tir ngdy Hop ddng tham gia ban hang da cdp chim dut.
C. Ca hai dap an trén
Cau héi 37: B6 Quy téc dao dtc kinh doanh ban hang da cdp bao gbm méy nhoém
quy tic:
A.3

e
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B.5

C.6
Cau héi 38: Quy tic ndo dwéi diy khong thude chuin murc dao dire kinh doanh
ban hang da cip

A. Quy tic ting xir d6i véi ngudi tidu dung

B. Quy tic Gng xir d6i v6i ngudi tham gia BHDC

C. Quy tic ting x{r gitta nhitng ngudi tham gia BHPC
Cau héi 39 : Nguwoi tham gia ban hang da cip chi giti thiéu trung thwe rd rang
vé bén than, doanh nghiép ban hang da cip, ban chit san phim, muc dich chao
ban san pham khi c6 yéu cau. Piing hay sai

A. Pung

B. Sai
Cau héi 40: Viée 16i kéo hoidc chiéu du nguwdi tham gia ban hang da cip cia
doanh nghiép khac ¢6 bi coi 1a vi pham quy tic dao diic kinh doanh bén hang
da cap hay khong?

A. Co

B. Khong




