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QUY TZxc HOAT PONG

th/NPP) va hoat dong kinh doanh ctia Nha Phén Ph01 ludn duge hd tro boi Cong ty. Vi thé, hily cing
hiéu & va tuén thu nhitng quy téc dudi day dé tro thanh mot Nha Phan Phéi ¢é trach nhiém, c6 dao dic,
canh tranh lanh manh va cong bang.

L QUY TRINH PANG KY LAM NHA PHAN PHOI
1. Diéu kién ddi voi ngwdi tham gia ban hang da cap
a. Lacanhan tir du 18 tudi trd 1én, c6 nang lyc hanh vi dan sy ddy di theo quy dinh ctia phap luat.

b. Khong phai 1a ngudi dang chdp hanh hinh phat ti hodc c6 tidn 4n vé& céc toi san xudt, budn ban
hang gia, san xudt, budn ban hang cdm, quang céo gian déi, lira ddi khach hang, lira dao chiém doat
tai san, lam dung tin nhiém chiém doat tai san, chiém gitt trai phép tai san, toi vi pham quy dinh vé
kinh doanh theo phuong thirc da cép.

c. Khong phai la can bo cong chitc theo quy dinh ctia phéap luét vé cén bo, cong chiic.

d. Nha Phan Phéi di timg bi xir phat do vi pham cic quy dinh sau ma chua hét thoi han duoc coi 1a
chua bi xt ly vi pham hanh chinh:

— Yéucau ngudi khac phai dat coc hodac ndp mot khoan tién nhét dinh dé duoc ky Hop déng tham gia
ban hang da cap.

— Cung cép thong tin gian dbi hogc gy nham 1dn vé loi ich cua viée tham gia ban hang da cap, tinh
ning, cong dung ctia hang hda, hoat dong ctia doanh nghié¢p ban hang da cp.

—  T6 chire hoi thao, hoi nghi, dao tao vé kinh doanh theo phuong thurc da cép khi chua dugce Cong ty
Uty quyén bang vin ban.

—  Loi kéo, dy db, mua chudc ngudi tham gia ban hang da cap cua doanh nghiép khac tham gia vao
mang ludi cia Cong ty ma minh dang tham gia.

— Loi dung chuc vu, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu cau, 16i kéo, du dd
ngudi khac tham gia vao mang ludi ban hang da cép hoic mua hang héa kinh doanh theo phuong
thirc da cAp.

— Thuyc hién hoat dong ban hang da cip tai dia phuong noi doanh nghiép chua duge cip x4c nhan
dang ky hoat dong ban hang da cap tai dia phuong,
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— Kinh doanh theo phuong thiic da cp, t6 chiic hoi nghi, hoi thao, dao tao, gidi thidu v& hoat dong
kinh doanh theo phuong thirc da cép ciia minh hodc ctia to chic, c4 nhan khéc khi chua dugc cp
gidy chitng nhan ding ky hoat dong ban hang da cép, trlr trudng hop phap luat cé quy dinh khéc.

— Tham gia vao hoat dong cta td chirc, c4 nhan kinh doanh theo phuong thiic da cép chua dugc cép
gidy ching nhan diang ky hoat dong ban hang da cép, trlr trudng hop phap luat cé quy dinh khéc.

e. Khong phai la thanh vién hop danh d6i véi cong ty hop danh, chi s& hitu d6i voi doanh nghiép tu
nhan hodc cong ty trach nhiém hitu han mot thanh vién, thanh vién d6i voi cong ty trach nhi¢m hiiu
han ¢6 tir hai thanh vién tr& 1én, ¢ déng sang 1ap dbi véi cong ty ¢d phan, ngudi dai dién theo phap
luat cua doanh nghiép ban hang da cip da bi thu hoi gidy chimg nhan dang ky hoat dong ban hang
da cép theo quy dinh ctia Nghi dinh 42/2014/ND-CP va Nghi dinh 40/2018/ND-CP vé quan ly hoat
dong kinh doanh theo phuong thiic da cép;
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Truong hop la nguoi nude ngoai, phai cd Gidy phép lao dong con hiéu luc tai Viét Nam do co quan
¢6 thdm quyén cép, trir trudng hop duge mién theo quy dinh ctia phap luat.

2. Quy trinh, thi tuc ky két Hop dong tham gia ban hang da cap

Ngudi dy dinh tham gia ban hang da cAp cén:

a.

Dién ddy du thong tin vao “Hop dong tham gia ban hang da cép” (sau day goi tit 1a Hop ddng) cta
Céng ty, doc k§ cac didu khoan dugc ghi trong Hop dong va ky tén.

Cung cap ban sao Chirng minh nhan dan/ Thé can cudc cong dén hoac H) chicu va’hodc Giay phép
lao dong con hiéu lyc, 3 tam hinh thé 3x4cm, thong tin tai khoan ngan hang (gom tén chu tai khodn,
s0 tai khoan, ngan hang, chi nhanh).

Céc hd so lién quan khac (truong hgp Cong ty cAn x4c nhan thém mot sb thong tin khong xac dinh
dugc).

Sau khi ky vao Hop ddng va chuan bi cac hd so can thiét nhu yéu cAu bén trén, Nha Phan Phéi c6
thé dén Cong ty nop truc tiép hodc giri qua buu dién.

Khi Cong ty nhan dugc Hop d(‘Sng va tai liéu kém theo, Cong ty s€ xem xét, néu hd so hop 1€, Cong
ty s€ ky va gui trd 01 (mot) ban Hop ddng, kém theo ma s& Nha Phan Phéi ghi trén Hop dong cho
Nha Phan Phéi. Cong ty s& tra lai Hop ddng cho Nha Phan Phéi truc tiép tai Cong ty néu Nha Phan
Phéi hodc ngudi duge ty quyén dén nhan hoiic Cong ty s& giri qua duong buu dién vé dia chi cu tra
ctia Nha Phan Phéi, Nha Phan Phéi phai thanh toan cude chuyén phat khi nhan Hop dong.

Hop ddng tham gia ban hang da cAp c6 hidu Iuyc ké tir ngay Cong ty chip thuén hé so, ky, déng dau
va cdp ma sé Nha Phan Phéi. Néu hd so khong hop 18, Cong ty s& lién hé Nha Phan Phéi hudng
dan diéu chinh cho phi hop véi ndi dung duge Cong ty yéu cau hoic tir chdi ky Hop ddng.

3. Quy trinh dao tao co ban vé ban hang da Cép

a.

Budc 1: Sau khi ky Hop ddng tham gia ban hang da cép, Cong ty s& thong bao cho Nha Phan Phéi
théng tin vé thoi gian va lich hoc ctia chuong trinh dao tao co ban trén trang thong tin dién tir clia
Cong ty. Sau d6, Nha Phan Phéi xéc nhan véi Cong ty vé viée tham gia chuong trinh dao tao co
ban. Lich hoc va danh sach nguoi tham gia khoa hoc s€ cong bd cong khai tai website Cong ty va
tru s¢ chinh, chi nhanh cua Cong ty.

Budc 2: Nha Phan Phéi tham gia chuong trinh dao tao co ban dén 16p hoc ky tén vao danh sach
tham gia trude khi vao hoc.

Budc 3: Nha Phan Phdi hoc cic ndi dung ctia Chuong trinh dao tao co ban di dugc ding ky vai co
quan nha nudc ¢6 thdm quyén.

Budce 4: Sau khi két thuc gio hoc, Nha Phan Phéi s& lam bai kiém tra dudi hinh thie tric nghiém,
gdm 20 céu tric nghiém trong vong 30 phit.

Budc 5: Nha Phan Phdi nhan théng béo két qua kiém tra d& biét minh dat hay khong dat. Nha Phan
Phéi c6 két qua kiém tra dat tir 80% téng diém sb trd 1én s& duge cong nhan 1a dat. Cong ty s& cap
xéc nhan vé viéc hoan thanh ndi dung va thdi lugng chuong trinh dao tao co ban cho Nha Phan
Phéi.

Trong trudng hop kiém tra khong dat, Nha Phan Phéi phai 1am lai bai kiém tra. Néu két qua kiém
tra 1an thtr 2 khong dat, Nha Phan Phéi phai tham gia vao khéa dao tao co ban tiép theo ctia Cong

ty.
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Cép thé thanh vién

a. Trong thoi han 05 (ndm) ngay ké tir ngay dugc thong bao hoan thanh khéa dao tao co ban vé ban
hang da cip va cdp xac nhan hoan thanh khéa dao tao, Nha Phan Phéi ky van ban cam két theo
Mau sb 13 tai phu luc ban hanh kém theo Nghi dinh 40/2018/ND-CP.

b. Sau khi Nha Phan Phdi ky Vin ban cam két theo MAu s6 13, Cong ty s& cép Thé thanh vién.

c. Cong ty s€ lién hé¢ Nha Phan Phéi théng qua dién thoai hodc email dé Nha Phan Phéi dén tru so
Cong ty nhan thé. Sau khi nhén thé, Nha Phan Phéi ky vao bién ban giao nhan. Néu Nha Phan Phéi
& xa, khong tién dén Cong ty nhan thé thi Cong ty s& giri thé thong qua dudng buu dién theo dia chi
nha phén phdi cung cap. Sau khi nhan thé, Nha Phan Phéi x4c nhan dd nhén thé thanh vién bing
cach giri email dén Cong ty. Phi chuyén phat Nha Phan Phéi c6 trach nhiém thanh toan.

d. Nha Phan Phdi nhan thé thanh vién va sau d6 dugc thuc hién cdc hoat dong ban hang da cép theo
qui dinh phap luat.

QUY TRINH PAT HANG
—  Ngudi dat hang phai 1a Nha Phan Phéi chinh thiic ctia Cong ty.

— Khi dat hang phai xudt trinh Thé thanh vién hogc Chitng minh nhan dan/Thé can cudc cong dan/
Hb chiéu con hiéu lyc. Truong hop dit hang qua dién thoai, email thi phai cung cép ma s6 Nha -
Phan Phéi dé Cong ty kiém tra. -

—  Ngudi dat hang c6 thé mua bt ky san phdm nao ciia Cong ty.
Phwong thire dit hang:

—  Mua hang truc tiép tai Cong ty.

— Dit hang qua dién thoai, email. 2
Phwong thirc thanh toan:

—  Thanh toén bing tién mit hodc bang thé ngan hang tai Cong ty. .
—  Chuyén khoan dén tai khoan ngan hang ctia Cong ty. §
— Nha Phan Phéi phai thanh toan 100% gi4 tri don hang trude khi nhén hang. "}
Phwong thire giao hang: .
—  Giao hang truc tiép tai Cong ty. i

— HJ tro giri hang thong qua chuyén phat nhanh dén dia chi Nha Phan Phdi yéu cdu. Nha Phan Phéi
thanh toan cudc giao nhan.

Giao hang:

a. Trudng hop dén Cong ty mua truc tiép:

— Néu Nha Phan Phdi mua truc tiép tai Cong ty thi sau khi xem xét don hang ctia Nha Phan Phéi, bd
phan ban hang s& kiém tra kho néu hang hoéa c6 va di sb lugng ma Nha Phan Phéi dat mua thi
Cong ty s& yéu ciu Nha Phan Phéi thanh toan tién, xuét hoa don tai chinh, phiéu xudt hang. Nha
Phéan Phéi ky vao héa don tai chinh, ky vao phiéu xuit hang, nhan di hang va rdi khoi khu vue ban
hang.
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Truong hop dit hang qua dién thoai hodc email:

Nha Phan Phéi s& nhan hang théng qua chuyén phat nhanh do Céng ty ky hop dong dich vu giao
nhan.

Phi€u xuat hang, hda don s& dugc giao kém theo don hang.

Khi nhan duoc hang, vui long kiém tra hang va déi chiéu v6i Phiéu xuét hang dé bao dam s6 lugng
hang thuc t& nhan dung véi don hang, khong bi thira hang, thiéu hang hogic hang bj hong. Néu thiéu
hang vui long thong béo ngay cho Cong ty trong vong 24 gio ké tir ngdy nhan duge hang (Cong ty
s& dwa vao gid bdo phat thanh cong ctia bén chuyén phat nhanh dé xac nhan gid' nhan dugce hang
ctia Nha Phan Phéi), cung cip thong tin chi tiét lién quan dén don hang dé Cong ty kiém tra lai.
Néu dung nhu thong tin Nha Phan Phéi phan anh, Cong ty s& giri b sung cdc mat hang bi thiéu, chi
phi giri bo sung hang s& do Cong ty thanh toan.

Quy dinh khi giao, nhan, giri hang hda:

Trong vong 30 ngdy ké tir ngdy Nha Phan Phdi thanh toan di tién hang, Cong ty s& giao di hang
hoa theo sb tién Nha Phan Phéi da thanh todn va Nha Phan Phdi ¢6 trach nhiém kiém tra va nhan
du hang hoa.

Truong hop Cong ty khong giao hang hoa hodc Nha Phan Phéi khong nhan hang trong vong 30
ngay k& tir ngdy Nha Phan Phéi thanh toan du tién hang, Cong ty s& phai hity don hang va hoan tra
tién hang cho Nha Phan Phdi. (chi phi tai luu kho va chi phi hanh chinh khac s& khong trir trong
truong hop nay).

Trong trudng hop Nha Phan Phbi giri hang héa tai Cong ty qué thoi han 30 ngdy ké tir ngay Nha
Phan Phéi thanh todn du tién hang, Cong ty s& huy don hang va hoan tra toan bo tién hing cho Nha
Phén Phéi.

CHINH SACH BAO HANH, BAO TRI SAN PHAM
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1. Béo hanh sian pham (ap dung d6i véi san pham la thiét bi, may moc, linh kién kém theo con han bao
hanh):

d.

Thoi han bao hanh:

Doi véi thiét bi, mdy moc, linh kién thi thoi gian bao hanh cy thé duge ghi trén s6 bdo hanh cua
tirng mat hang,

Piéu kién bao hanh:

San pham, linh kién, thiét bi yéu cau bao hanh phai con trong thoi gian bao hanh (c6 s6 bao hanh).

Ldi xé4c dinh dé bao hanh 13 15i k¥ thuat hodc hong héc do 16i ciia nha san xuat va theo quy dinh
cua nha san xuat.

Tem niém phong phai con nguyén ven, khong bi cao stra, tdy xoa.
Chi tiét diéu kién bao hanh dugc ghi trén so bao hanh cta tirng mét hang.

No6i dung bao hanh:

San pham dugc bao hanh tai try s Cong ty, chi nhanh, dia diém kinh doanh hodc dia chi khic do

Cong ty chi dinh.
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Béo dudng hang hoa: Trong thoi gian bao hanh, Cong ty cé nghia vu phéi hop hudng dan vé k§
thuat khi may gép su co, truc trac ve k¥ thuat hoac 161 van hanh mdy.
Trudng hop méy bi 16i ndm trong dicu kién va thoi gian bao hanh, Cong ty co trach nhi¢m khic
phuc, stra chita hodc thay mai linh kién néu can,

Trudong hop trong thoi gian bao hanh, mdy khong nim trong didu kién bao hanh, toan bo chi phi
bao tri may do khach hang chi tra.

Thoi gian kiém tra va sira chita tiy thude tinh trang hu hong clia mdy, chuyén vién k¥ thuét sé
thong bao thoi gian giao may sau bdo tri.
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Bio tri, sira chira doi voi san pham het thoi gian bao hanh

San phém dugc bao tri tai try s¢ Cong ty, chi nhanh, dia diém kinh doanh hodc dia chi khac do
Cong ty chi dinh.

San phdm phai con nguyén ven, khach hang khéng ty y thao lip san pham.

Thoi gian kiém tra va stra chita tity thudc tinh trang hu hong cta mdy, chuyén vién ky thuat s&
thong bdo thoi gian giao may sau béo tri. Chi phi phat sinh lién quan dén stra chira, bao tri may déu
do khach hang chi tra.

Truong hop khach hang ty y thao Iip may, tu y stia chita khong ding cach, dan dén thiét bi khong

thé hoat dong binh thudng sau sira chita hogic khong thé stra chita, Cong ty c6 quyén tir chbi bao tri
stra chita va khong c6 trach nhiém phai bdi thuong hodc chi tra bat ky khoan phi phét sinh ndo.

Nhiing diéu cin luu y

Cong ty s& chiu phi bdo hanh trr nhitng tinh trang dudi ddy s& bi thu phi trong thoi gian bio hanh con
hiéu luc:

Do sit dung khong ding céch dan dén su cb.
Tu ¥ théo lip hodc khi méy gip su c¢b do ty sta chita khong ding céch.

Do trudong hop khach quan nhu thién tai, hda hoan, Iii lut, dong d4t hodc bién &p di thudng, ... dan
dén sy cd may.

Do hé thong cung cap dién cua nguoi st dung dan dén sy cd.

4. Déi v6i hang hoa 1a m§ phdm, thuce pham hoic cc san phdm #n udng khic ma khong phai 1a méy moc,
thiét bi, linh kién thi Cong ty s& 4p dung Chinh sach dbi, tra, mua lai hang héa theo quy dinh ctia phap

luat.

IV.

QUY TRINH POI, TRA, MUA LAI HANG HOA

Thu tuc d6i, tra, mua lai hang héa dugc thuc hién tai tru s¢ Cong ty, chi nhanh, dia diém kinh doanh
hoic dia chi khac do Cong ty chi dinh.

— Thoi gian dbi tra, mua lai hang héa: trong gidy lam viéc hanh chinh cia Cong ty (trlr cdc ngay nghi

¢6 thong bao trude va cac ngay nghi Lé theo quy dinh nha nudc).

Trong moi trudng hop khach hang yéu cau hoan tién hay doi tra hang hoa, Nha Phéan Phoi ¢ trach
nhiém giai quyét théa dang cac yéu cau ctia khach hang theo “Quy trinh doi, trd, mua lai hang héa”

cua Cong ty.
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Poi hang hoa
a. Nguyén tic doi hang héa

— Nha Phan Phoi c6 thé yéu cau doi hang hoa, khi hang héa dugc xac dinh bi 16i do nha san xuat, bao
gbdm ca hang héa dugc mua theo chuong trinh khuyén mai.

— Hang hoa ddi lai phai dép (g céc di€u ki¢n sau: Hang hoéa con han sir dung, con nguyén bao bi,
tem, nhan va kém theo hoa don, chiing tr mua hang.

—  Cong ty chi chdp nhan ddi san pham twong duong.

b. Quy trinh d6i hiang héa

Budc 1: Khi yéu cau do6i tra hang hoa, Nha Phan Phoi can cung cap:

v" Phiéu dé nghi d6i hang hoa;

v" Thé thanh vién va chiing minh nhén dan/Thé cén cudc cong dan/ Ho chicu con hiéu luc;

v’ Héa don va céc ching tir mua hang.

Budc 2: Khi tiép nhan Phicu dé nghi doi hang, trong 05 (ndm) ngay lam viéc, néu san pham duogc xdc

dinh 1a 16i do san xuat theo quy dinh cua Nha san xuat, va phi hop véi “Chinh sach bao hanh, bao tri

san pham”, thi Cong ty s& tien hanh doi san pham twong duong cho Nha Phan Phoi. Neu tai thoi di€m
doi hang va hét thoi han giai quyét doi hang ma Coéng ty khoéng con san pham dé doi thi phai mua lai
san pham do6 vé&i gid bang véi so tién ma Nha phan phoi phai tra dé cé duge san pham do.

Tra lai, mua lai hang héa

a. Nguyén tac tra lai, mua lai hang hoa

—  Trong thoi han 30 ngay ké tir ngdy nhén hang, néu Nha phan phoi c6 yéu cau tra lai hang, Cong ty
c6 trach nhiém mua lai, ké ca hang hda duwgc mua theo chuong trinh khuyén mai.

— Hang héa Cong ty mua lai phai dap tmg céc di€u kién sau: Hang héa con nguyén bao bi, tem nhén,
chua qua sir dung; hang hda con han sir dung; kem theo héa don va cdc ching tir mua hang, khong
qua 30 ngay ké tir ngay nhan hang.

— Trong thoi han 30 ngay ké tir ngdy Nha phan phoi c¢6 yéu cau tra lai va hang hoa phtt hgp qui dinh
tra lai néu trén thi Cong ty c6 trach nhiém mua lai hang hoa va hoan tra lai toi thiéu 90% so tién ma
Nha Phan Phoi dé tra d€ nhan so6 hang hoa do.

—  Cong ty c6 quyén khau trlr tién hoa hong, tién thudng va loi ich kinh té khiac ma Nha Phan Phoi da
nhén tlr viéc mua hang hoéa bi tra lai.

— 86 tién cAn hoan tra cho Nha Phan Phéi s& dugc thanh toan bang chuyén khodn dén tai khoan do
Nha Phan Phoi cung cép.

—  Truong hop Hop dong tham gia ban hang da cap cham dut, Cong ty co6 trdch nhiém mua lai hang
héa d3 ban cho Nha Phan Phoi theo quy trinh tai diém b khoan 2 muc IV cua Quy tdc hoat dong
nay.
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b. Quy trinh tra lai, mua lai hang héa va tra lai tién

Budc 1: Khi ¢6 nhu cau hoan tra hang, Nha Phan Phoi can cung cap:

v" Phi€u dé nghi mua lai hang hoa;

v" Thé thanh vién va chiing minh nhin dan/Thé can cudce cong dan/ HY chicu con hidu luc;
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v Hoéa don va cic ching tir mua hang;
v" San pham hoan tra phit hgp voi “Nguyén tac mua lai hang héa”

Budce 2: Trong vong 05 (ndm) ngay lam viéc ké tir ngdy nhén du cac ho so va hang héa dugc néu tai
muc trén, Cong ty tién hanh kiém tra va xem xét san phdm phil hop véi “Nguyén thc tra lai, mua lai
hang hoa”. Cong ty s€ thong bao cho Nha Phan Phéi v& viéc chip thuan mua lai hing héa hodc 1y do tir
chdi mua lai hang héa. Néu chap thuan mua lai hang héa thi thong béo s& thé hién 13 sb lugng hang héa
cAn mua lai va chi tiét s6 tién cAn hoan tra cho Nha Phan Phdi.

Budc 3: Trong vong 10 (mudi) ngay lam viéc, Cong ty s¢ moi Nha Phan Phéi 1én lam viée dé thong
nhét khoan tién Cong ty s& trd cho Nha Phan Phoi sau khi trir tién hoa hong, tién thuéng va loi ich kinh
t& khac ma Nha Phan Phéi da nhan tir viéc mua s6 hang hoa bj tra lai.

Budc 4: Trong vong 03 (ba) ngay lam viéc ké tir ngdy hai bén thng nhét s6 lugng hang can mua lai va
s6 tién can hoan tra. Cong ty s& tién hanh thanh todn s tién cAn hoan tra cho Nha Phan Phéi theo qui
dinh tai “Nguyén tdc tra lai, mua lai hang hoéa” néu trén.

V.  QUY TAC TRA HOA HONG VA CHE PQ THANG CAP

1. Hoa hdng va ché do thing cip ciia Nha Phan Phéi duge tinh dua trén “Ké hoach tra thudng” ctia Cong
ty da duoc dang ky vdi co quan nha nudce cd thdm quyén.

2. Hoa hdng dugc chi tra thong qua hinh thire chuyén khoan ngan hang. Do vy, Nha Phén Phéi can cung
cip thong tin chinh xéac vé tai khoan ngan hang khi ky Hop dong. Phi chuyén khoan s& do Nha Phan
Phéi thanh toan cho ngan hang.

3. Vao ngay 15 hang thang, Cong ty s€ chuyén khoan hoa hdng dén tai khoan ngan hang ma Nha Phén
Phéi cung cip.

4. S6 tién hoa hdng Nha Phan Phéi nhan duge 1a s6 tién thuong phat sinh tir két qua thyc hi¢n ban hang
da cép ctia thang trudc, kh4u trr thué thu nhap cé nhan va céc khoan thué khic (néu c6) theo quy dinh
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phap luat. \ )
5. Trudc khi chuyén khoan chi tra hoa hdng, Cong ty dugc quyén khau trir cac khoan ghi ng (néu co)ma / "’{,}, 3
Nha Phan Phdi chua thanh toan cho Cong ty. '-'~,’~'j_ 7
d 3
6. Nha Phan Phéi c6 thé tra ctru chi tiét bang hoa hdng trén trang web www.myloi.com.vn (muyc danh ‘ B
[N \ A A \
riéng cho Nha Phéan Phor). ;
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VI. HIEU LUC VA QUY TAC GIA HAN CUA HQP PONG THAM GIA BAN HANG DA CAP

ik

1. Hiéu luec Hop dong
Hop dong tham gia ban hang da cép c6 hiéu luc trong vong 12 (mudi hai) thang ké tir ngay Nha Phan
Phéi ky Hop dong va nhan duge ma s6 Nha Phan Phdi trlr trudng hop Nha Phan Phéi tw nguyén cham
dut Hop dong trude thoi han hode Nha Phan Phéi bi chdm dat Hop dong do vi pham céc quy dinh cua
Cong ty.

2. Quy tic gia han Hop dong
Khi hét thoi han Hop ddng tham gia bén hang da cAp ma gitta Cong ty va Nha Phan Phéi khong c6 thoa
thudn khac thi Hop ddng tham gia ban hang da cép ty dong gia han trir cac truong hop bi chim dat hop
ddng quy dinh tai muc VII ctia Quy tic hoat dong nay.

% 7
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VII. CHAM DUT VA THANH LY HQP PONG THAM GIA BAN HANG DA CAP
1. Nguyén tic chdm dit Hop dong
—  Néu c6 nhu cdu chdm dut Hop ddng trude thoi han thi Nha Phan Phoi can gii thong bao bang vin
ban cho Cong ty trude khi chim dit Hop dong t6i thiéu 13 10 ngay lam viéc.

—  Cong ty c6 quyén chim dat Hop ddng bang viéc gri van ban thong bdo cho Nha Phan Phéi trude
khi chdm dat Hop ddng tdi thidu 1a 10 ngay lam viéc, ti dia chi ma Nha Phan Phéi da dang ky véi
Cong ty, néu Nha Phan Phéi c6 nhiing hanh vi sau day:

v Nha Phan Phéi thuc hién céc hoat dong tiép thi, ban hang va phét trién mang ludi ban hang da
cép khi chua dugc cap Thé thanh vién.

v Cung cip thong tin khong day du, khong trung thuc khi gidi thiéu vé Cong ty, hang hoa kinh
doanh theo phuong thirc da cap, Ké hoach tra thuong va Quy tic hoat dong ctia Cong ty.

v Vi pham céc diéu khoan trong Hop ddng tham gia ban hang da cip, Quy tic hoat dong, Ké
hoach tra thudng va cac quy dinh khac cua Cong ty.

v C6 hanh vi khéng tot hodc hanh vi bit hop phap 1am t6n hai dén uy tin, danh dy va quyén loi
cua Cong ty.

v" Vi pham nghiém trong phap luét khac (néu co).
—  Cong ty c6 trach nhiém chim dat Hop dong tham gia ban hang da cép khi Nha Phan Phéi ¢ nhitng
hanh vi sau:

v Yéu cu ngudi khic phai dit coc hodc nop mot khoan tién nhat dinh dé duoc ky Hop ddng tham
gia ban hang da cép.
v Cung cip thong tin gian ddi hodc gy nham 14n vé lgi ich cta viéc tham gia ban hang da cap,
tinh nang, cong dung ctia hang hoa, hoat dong cua Cong ty.
v' T chirc hoi nghi, hoi thao, dao tao vé kinh doanh theo phuong thiic da cép khi chua duge Cong
ty Gy quyén bang van ban.
v Lbi kéo, dy dd, mua chudc Nha Phan Phdi ciia doanh nghiép khac tham gia vio mang ludi cua
Cong ty ma minh dang tham gia.
v Loi dung chtic vu, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu cAu, 161 kéo, du
dd ngudi khac tham gia vao mang ludi ban hang da cép hodc mua hang hda kinh doanh theo
phuong thirc da cp.
v’ Thuyc hién hoat dong ban hang da cip tai dia phuong noi Céng ty chua dugc cép xéac nhan ding
ky hoat dong ban hang da cip tai dia phuong.
Lueu y:
* Nha Phan Phéi b cham dirt Hop dong do vi pham nhiing hanh vi dwoc quy dinh tai “Nguyén tiic chdm
dirt Hop dong” sé vinh vién khéng duoc tré thanh Nha Phéan Phoi ciia Cong ty.
* Nha Phéan Phéi cham divt Hop dong do tw nguyén thi sau 06 (sdu) thang ké tir ngary cham dirt Hop dong
méi dige dang kp lai nhw mét Nhae Phdn Phoi mor, tét cd cde cdp bdc tién thuéng, tuyén dudi sé duoc tinh
lqi tir dau.
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2. Quy trinh cham dit va thanh 1y Hop ddng tham gia ban hang da cip

Bude 1: Sau khi Cong ty hodc Nha Phan Phéi nhan dugc thong bao chdm dut Hop ddng tham gia ban
hang da cAp tir mot bén con lai giri thi Nha Phan Phdi cdn ndp lai cho Cong ty:

v" Thé thanh vién;

v Bén sao CMND/ Thé cin cudc cong dan/ Ho chiéu;

v Vian ban xac nhan hoan thanh ndi dung va thoi lugng chuong trinh dao tao co bén;
v Théng béo chi dinh do tao vién (néu c6)

Budc 2: Trong vong 15 (mudi lim) ngay lam viée ké tir ngdy Cong ty nhan dt hd so trén, Cong ty tién
hanh quy trinh mua lai sin phim theo nguyén tic va quy trinh tra, mua lai hing hoa (néu c6 yéu ciu).
Hai bén théng nhét vé& toan b hoa hdng, tién thuong va lgi ich kinh té khac ma Nha Phan Phbi dugc
hudng tir hé théng phan phdi ciia minh (néu c6), thong nhit cac khoan ghi no cin hoan tra (néu co) va
tAt ca cac van d& lién quan dén quyén va nghia vu ctia hai Bén (néu co).

Budc 3: Trong vong 03 (ba) ngdy 1am viée ké tir ngdy thoa thuan va thong nht cac ndi dung néu tai
Buéc 2, Cong ty s& thanh todn todn bd s tién cin hoan tra cho Nha Phan Phéi bang hinh thic chuyén
khoan dén tai khoan ngan hang ma Nha Phan Phdi cung cip, va Nha Phan Phéi hoan tra cac khoan ghi
ng cin hoan tra (néu c6) va tit ca cac van dé lién quan dén quyén va nghia vy ciia hai Bén (néu co).
Budc 4: Sau khi Cong ty thanh toan toan bd sb tidn cAn hoan trd cho Nha Phan Phdi, cac bén s& tién
hanh ky Bién ban thanh 1y hop dong. Sau khi ky Bién ban thanh 1y hop ddng, quyén va nghia vu cua
cac bén chim dit, cic bén cam két khong tranh chap hodc khong khiéu nai gi vé sau.

VIII. QUY TRINH GIAI QUYET KHIEU NAI CUA NGUOI THAM GIA BAN HANG DA CAP
1. Lién hé giai quyét thic mic khiéu nai

— Khi c6 thic méc ho#ic khicu nai vé chat lugng dich vy, cac van dé anh hudng dén quyén va loi ich hgp

phap ctia minh, Nha Phan Phéi lién hé v6i Cong ty qua cac hinh thirc sau:
v Nop don truc tiép tai tru s& Cong ty ho#c chi nhanh/ van phong dai dién gﬁn nhét.

v Goi dién thoai dén Cong ty theo sb: (028) 37408299 — chuyén s6 ndi bd hoic nhin s& 103 gip
cham séc khach hang dé dugc hudng dan thém (Trong gio hanh chinh).

v Gri vin ban qua email cskh@myloi.com.vn

v Gui van ban qua duong buu dién dén tru sé Cong ty hodc chi nhanh/ vin phong dai dién gin nhit.

L y:

* Trong email hodc Pon vui long ghi 16 ndi dung phan anh, khiéeu nai, yéu cau can giai quyét va cung cap
cdc tai liéu, thong tin co lién quan.

2. Cac truwong hop khiéu nai clia ngudi tham gia ban hang da cip:

Bét ky trwong hop nao Nha Phan Phdi nhan thdy quyén va lgi ich hop phap cia minh bj xAm pham
trong qua trinh tham gia hoat djng ban hang da cap ciia Cong ty déu c6 quyén khiéu nai dén Cong ty.

3. Quy trinh giai quyét khiéu nai

Buéc 1: Trong thoi han 06 thang ké tir ngay quyén va loi ich hop phép bi xdm pham, Nha Phan Phéi
phan 4nh v& vin dé khiéu nai phai cung cdp nhiing gidy to cho Cong ty nhu sau:
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v" Don khiéu nai theo mau ctia Cong ty;
v" Tai liéu chirng ct kém theo don khiéu nai,

v 01 ban photo chitng minh nhén dan/ can cude cong dan hodc cac giay to khac chimg minh vé nhan
than ctia nguoi khiéu nai;

v' 01 ban photo thé thanh vién ciia ngudi khiéu nai.

Budc 2: Trong vong 05 (ndm) ngdy lam viée ké tir ngay nhan don khiéu nai va céc tai liéu, gifly to kém
theo, bo phan phép ché ctia Cong ty s& tién hanh xem xét don va cac tai liéu ching ¢t kém theo, sau d6
s& trinh béo v6i Ban gidm déc Cong ty vé truong hop khidu nai ciia Nha Phan Phdi, va ra vin ban
thong béo thu ly giai quyét khiéu nai.

Budc 3: Trong thoi gian 30 (ba muoi) ngdy lam viéc ké tir ngdy ra thong bao thu ly giai quyét khiéu nai,
b6 phéan phép ché s& tién hanh xac minh ching cir ma nguoi khiéu nai giri hogc thu thap thém ching ctr
(ndu cAn), gii gidy moi dé lam viée, t chirc cac cude hop, cic budi hoa gidi gitta Cong ty véi ngudi
khiéu nai va hodc gitta ngudi khiéu nai va ngudi bi khiéu nai véi nhau.

Budc 4: Cin ctr vdo céc ching cbr thu thap va cac budi 1am viée, hoa giai giita Cong ty va nguoi tham
gia ban hang da cdp, Cong ty s& ra quyét dinh giai quyét khiéu nai hodc quyét dinh cong nhan sy théa
thuan gitta cdc bén (néu céc bén hoa giai thanh). Quyét dinh cong nhan sy théa thudn clia cic bén co
hiéu luc thi hanh ngay va Quyét dinh giai quyét khiéu nai 1& quyét dinh cubi ciing ctia Cong ty. Trong
truong hop Nha Phan Phdi khong dong y voi quyét dinh gidi quyét khiéu nai ctia Cong ty thi ¢6 quyén
khéi kién ra Toa an c6 thim quyén dé giai quyét.

TRACH NHIEM CUA NHA PHAN PHOI

1. Nha Phan Phdi cAn tun thu cac didu khoan trong Hop ddng tham gia ban hang da cip, Quy tic
hoat dong, K& hoach tra thuéng va cac quy dinh khac ctia Cong ty.

2. Nha Phan Phéi cAn déi xtt chan thanh v6i nguoi tidu ding, phai hoan thanh nghia vu thuyét minh
vé san phém, huéng din thir nghiém san phém va phuc vu sau ban hang, cung cép dich vu ddi tra,
mua lai san phém theo quy dinh; khong dugc cé hanh vi néi dbi, gy hidu nhdm, dan dét sai 1&ch,
lra gat hodic khong cong bang.

3. Nha Phan Phoi khi chia sé su nghiép, phai chia sé¢ chinh xac vé co hdi kinh doanh, quyén loi va
nghia vu ctia ngudi kinh doanh, khong dugce cé hanh vi noi doi, gay hicu nham, lira gat hodc khong
cong bang.

4. Mot Nha Phan Phdi chi duge cAp mot quyén kinh doanh (ma sb Nha Phan Phéi) duy nhét, khong
duoc hop tic hodic st dung chung quyén kinh doanh véi ngudi khéc trir trudng hop phép luat khac
c6 quy dinh (vo chdng hodc hinh thiic khac twong dwong).

5. Nha Phan Phéi ¢ nghia vy tun thi, chp hanh khau trir thué thu nhap ca nhan tir hoa hdng, tién
thuong va loi ich kinh té khac theo quy dinh phap luat. Cong ty c6 trdch nhi¢m khiu trir va ndp
thué thu nhap cé nhan ctia Nha Phan Phéi trude khi chi tra hoa hdng, tidn thudng va loi ich kinh té
khac theo quy dinh.

6. Nha Phan Phéi cAn giit nguyén tic chit “TIN” trong kinh doanh va tuyét d6i khong vi pham quy
dinh Cong ty va phap luat Vi¢t Nam.

7. Nha Phan Phéi gidi thidu/bao trg tuyén dudi cin tudn thii nguyén tic tw nguyén, cong bang, canh
tranh lanh manh, khéng dugc ban pha gia.
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8. Nha Phan Phéi khong duogc tu ¥ diing mé s ctia tuyén dudi dé mua hang khi khong dugc sw ddng ¥
ctia tuyén dudi, bat ké nham muc dich gi.

9. Nha Phén Phéi khong dugc dinh kém bét ky nhan hi¢u khac, hodc thay dbi nhan hiéu, thay dbi bao
bi san phim cta Cong ty.

10. Théng tin quang cdo, tiép thi do Nha Phan Phdi tyr thiét ké phai duge Cong ty thong qua bing vin
ban. Khong dugc st dung tén Cong ty va thuong hiéu san phim ctia Cong ty vao muc dich kinh
doanh khac ma khong dugc sy ddng ¥ bang vin ban ctia Cong ty.

11. Céng ty s& duge mién trach nhiém trong trudng hop nhin vién dinh cong, chién tranh, khan hiém
nguyén liéu, thién tai, Iénh cam cua chinh phu, ... tat ca cac truong hop bat kha khang khién Cong
ty bi tri hodn kinh doanh.

12. M&i c4 nhan Nha Phan Phéi 12 mot ¢4 thé kinh doanh doc lap, thanh cong hay that bai déu phai tu
chiu trach nhiém. Trong moi tinh hudng lién quan dén kinh doanh hay thanh tich khong tét déu
khong thé dd 151 cho Cong ty, yéu cau bdi thudng hay bi dép bét ky chi phi nao.

13. M&i Nha Phan Phdi ctia Cong ty déu duoc phép st dung ma sé Nha Phan Phéi riéng, ma sb nay
khong c6 nghia Nha Phan Phéi 14 nhan vién cia Cong ty, trong moi trudng hop Nha Phan Phéi dé
phai thé hién minh 13 mot Nha Phan Phéi kinh doanh doc 1ap ctia Cong ty.

14. Nha Phan Phéi khong duge quyén tuyén bd ring san pham ctia Cong ty “c6 thé chita tri” hodc chita
khoi mot can bénh ndo d6. Bd Y Té quy dinh khong duge st dung tir “c6 thé chita tri”. Quy dinh
ndy nhim dam béo loi ich Céng ty, khong cho mot sé ngudi st dung tén Cong ty dé néi rang thiét
bi hay san phdm gi d6 c6 thé chita khoi bénh ma khéng cin dén tr lidu chin doan y khoa khéc.

15. Nha phan phbi chi thyc hién céc hoat dong tiép thi, ban hang va phat trién mang ludi ban hang da
cap sau khi dugc cp Thé thanh vién.

16. Nha phéan phdi c6 trach nhiém xuat trinh thé thanh vién trudc khi gidi thidu hodc tiép thi, ban hang.

17. Tuén tha Hop ddng tham gia ban hang da cdp va Quy tic hoat dong ctia Cong ty.

18. Cung cép thong tin ddy du, trung thuc khi gidi thidu v& Cong ty, hang héa kinh doanh theo phuong
thre da cAp, K& hoach tra thudng va Quy tic hoat dong clia Cong ty.

19. Céc trach nhiém khac theo quy dinh Phép luat.

Khi c6 stra dbi, diéu chinh hay cap nhat ndi dung mdi trong Hop ddng tham gia ban hang da cdp, Quy tac
hoat dong, K& hoach tra thudng va cac quy dinh khic thi Cong ty cé nghia vu déng ky véi co quan nha
nude c6 thdm quyén, dang cong khai trén trang thong tin dién tir ctia Cong ty, niém yét cong khai va thong
bdo, td chirc ddo tao bd sung cho Nha Phan Phdi trude khi ap dung.
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