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L.

LOI NOI AU

Béan “Quy tic hoat dong” nay da duoc chinh sua, }36 sung va c6 hiéu lyc cling ngay véi
“Giay ching nhén ding ki hoat dong ban hang da cap” do Cuc canh tranh va Bao vé nguoi
tiéu ding (Nay Ia Uy ban canh tranh quéc gia — By cong thuong) cép va thay thé toan b

cdc ban Quy tic ap dung trude day.

Ban Quy tic nay nhim bao vé moi truong phat trién lanh manh va duy tri trat tu phat trién
thi trudng, bao vé cho quyén lgi Nha phan phoi Tiens/ Khach hang thén thiét. Vi vay, moi
Nha phan phoi Tiens/ Khach hang than thiét cin doc k¥, nam 18 quyén va nghia vu cia
minh

Néu diéu khoan nao trong ban Quy tic nay xung dot v6i quy dinh ludt phap Nha nuéce Viat
Nam thi 1y quy dinh luét phép lam chudn.
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CHUONG1 DINH NGHIA TU NGU

Trong tai liéu nay, cac thudt ngir c6 lién quan dugc hiéu nhu sau:

L

TIENS

Tiens la chi Tap doan Tiens duoc dit tai s6 18 duong Tan Nguyén khu cong nghiép k§ thuét
cao Vii Thanh, thanh pho Thién Tén, Trung Quéc va nhitng Cong ty truc thude Tiens trén
toan ciu véi tén goi tieng Anh 1a Tiens hodc Tianshi.

CONG TY
La Cong ty TNHH Thién Su Viét Nam.
NHA PHAN PHOI TIENS

Nha phan phoi Tiens hay cach goi khic 12 Nha phén ph0| hofic Ngwdi tham gia ban
hang da cap: 1a nguoi da ky Hop dong tham gia ban hang da cdp voi Cong ty TNHH Thién
Su Viét Nam.

KHACH HANG THAN THIET

Khéch hang than thiét: La khach hang mua hang cia Cong ty thdng qua sy gi6i thiéu cia
mot Nha phan phdi. Khach hang than thiét khong ky hop ddng tham gia ban hang da cép voi
Cong ty khong phai la Nha phan phéi va chi dugc phép mua hang cho muc dich tiéu ding
ca nhan, khong duoc ban lai. Khich hang than thiét khong duge hudng cac quyén lgi theo
Ké hoach tra thuéng.

Toan bd doanh sb mua hang ctia Khach hang than thiét dwoc tinh 14 doanh sb ¢4 nhén cta
Nha phén phdi di gidi thiéu ra Khach hang than thiét d6. Nha phan phdi s& dugc hudng
phén chénh léch gitta gia ban san phidm danh cho Nha phan phdi theo cép bac va gid ban
danh cho Khach hang than thiét.

Khach hang than thiét néu mudn chuyén déj thanh Nha phén phéi thi s& Ky két Hop dong
tham gia ban hang da cap véi Cong ty va diém tich Itly s& bat dau tinh tir don hang dau tién
khi chuyén doi sang Nha phéan phoi.

NGUOI GIOI THIEU

Ngudi gioi thi¢u la Nha phan phdi Tiens gidi thidu duge nguoi khac (chwa phai 1a Nha
phén phdi Tiens) ky Hop dong tham gia ban hang da cap (BHDPC) véi Cong ty TNHH Thién
Su Viét Nam .

NGUOI HUONG DAN

Ngwdi hwéong din La Nha phan phdi gi6i thiéu duge nguoi khac (chwa phai 1a nha phan
phdi) ky hop dong tham gia ban hang da cép véi Cong ty TNHH Thién Su Viét Nam nhung
khong dit 1am cdp dudi truc tiép clia minh ma dit nguoi nay dudi mot cap dudi bét ky trong
mang lugi ciia minh. Khi dé ban than Nha phan phdi la Ngudi huéng din con chp dudi
duogc dat sé 1a Ngudi gidi thidu.

Ngudi hudng dan s& duge nhén tién thudng phét sinh tir thanh tich tich liiy c4 nhan 200 BV
ddu tién cta nguoi ky hop dong tham gia ban hang da céap

CAP DUOI TRUC TIEP

CAp dudi trye tiép La toan bd Nha phan phdi do mot nha phan phdi Tiens truc tiép gidi
thiéu hodc 1a Nha phan phdi duoc nguoi hudng din dit true tiép dudi cip dudi ctia minh ky
hop ddng tham gia ban hang da cdp voi Cong ty TNHH Thién Su Viét Nam
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10.

SAN PHAM TIENS

San pham Tiens 13 chi san phim tai “Danh muc hang héa kinh doanh theo phuong thiic da
cép” duge Cong ty dang ky/thong bo v6i co quan c6 tham quyén.

THANG THANH TiCH

Théang thanh tich: 1a khoang thoi gian tir ngdy 27 hang thang theo lich Duong dén hét ngay
26 thang ké tiép.

DAY
La mdt nhanh bao gbm cdp dudi truc tiép va toan bd cip dudi truc ticp va gin tiép cua
nguoi do
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CHUONG II NHA PHAN PHOI TIENS

I. NHA PHAN PHOI TIENS

Lz

Piéu kién dé tro thanh Nha Phan Phdi: La c4 nhan ¢ ning luc hanh vi dan sy day da theo quy
dinh cta phap ludt va cir trd tai Viét Nam.

Nhiing truong hop sau déy khong duoc ky Hop Ddng Tham Gia Ban Hang Da Cép dé trd
thanh Nha phén phoi:

a. Ngudi dang chép hanh hinh phat ti hodc ¢6 tién 4n v& cdc i san xudt, budn ban hang gia, san

xudt, budn ban hang cdm, quang céo gian doi, lira déi khach hang, lira d4o chiém doat tai san,
lam dung tin nhiém chiém doat tan san, chiém giir trai phép tai san, t6i vi pham quy dinh vé
kinh doanh theo phuong thirc da cép;

. Nguoi nude ngoai khong co gidy phép lao dong tai Viét Nam do co quan ¢ thdm quyen cAp

gin v6i doanh nghiép ma nguoi d6 tham gia ban hang da cép trir truong hop duge mién theo
quy dinh cta phap luét;

Nguoi tham gia ban hang da cap da timg bi xu phat do vi pham cac quy dinh tai khoan 2,
khoan 3 va khoan 4 Didu 5 Nghi Dinh s6 40/2018/ND-CP cua Chmh Phi vé& quéan ly hoat
dong kinh doanh theo phucng thirc da cép, dugc sira dbi bd sung mot sb didu tai Nghi dinh 56
18/2023/ND-CP (Sau déy goi tit 1a Nghi dinh s6 40/2018/ND-CP (Stta ddi bo sung nim 2023))
mé chua hét thoi han duge coi 13 chua bi xit ly vi pham hanh chinh;

. Ca nhan quy dinh tai Piém ¢ Khoan 1 B1eu 7 Nghi Dinh sb 40/2018/ND-CP (Sta d01 bd sung

nam 2023) ctia Chinh Phu v& quan 1y vé hoat dong kinh doanh theo phuong thirc da cp;
Can bd, cong chirc theo quy dinh cua phat luat vé can b, cong chirc;

Cong Ty c6 quyén tir chdi ky Hop ddng tham gia ban hang da cép ma khong cAn phai dua ra
bat ky Iy do nao

Nha phan phéi cia Cong Ty 1a ngudi tham gia ban hang da cip doc 1ap va s& khong duge phép
tu gidi thiéu minh la nguoi duge nhugng quyén, dbi tac, dai ly hay dai dién iy quyén ctia Cong
Ty.

C4 nhén ky Hop dong tham gia ban hang da cAp phai dwoc bao trg bdi mot Nha phén phdi
dang hoat dong cua Cong Ty

Nhan vién hanh chinh cta Cong ty va nguoi nha khong duge phép tro thanh Nha phén phéi
Tiens (quan hé ngudi nha gdm: bd me, v chdng, con cai, anh chi em rudt) trir trudng hop dic
biét duge Cong ty cho phép.

Cong ty nghiém cAm médt nguoi dang ky hai ma s6 Tiens tré 1én. Néu vi pham, Cong ty s& hay
toan bo ma s6 ma Nha phan phdi do da dang ky va thanh ly toan bd Hop ddng tham gia béan
hang da cp cta nguoi do.

Cong ty Nghiém cam moi hanh vi mua ban ma s6 Nha phén phoi Tiens.

Nha phén phdi Tiens khong duoc tham gia bit ky Cong ty ban hang da cap nao khac hodc tham
gia béat ky mot hoat dong kinh doanh twong tu nao khac ngoai Cong ty. Néu vi pham, Cong ty
s& chdm dut Hop ddng tham gia ban hang da cép ctia Nha phén phdi do.

II. THUA KE HQP PONG THAM GIA BAN HANG PA CAP

1.

Cac trwong hop thira ké Hop dong tham gia ban hang da cap:

a) Nha phén phél khong con kha ndng lao dong

b) Nha phan phOI khong c6 du nang lyc hanh vi dén su theo Quy dinh cua phap luét
¢) Nha phan ph01 trén 65 tudi trd 1én

d) Nha phén phdi chét
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¢) Theo nguyén vong ctia Nha phan phéi
Déi véi céc truomg hop quy dinh tai diém a, diém b, diém ¢, diém e, muc 1, Cong ty cho phép
Nha phan phéi thira ké Hop dong tham gia BHDC ciia minh cho ngudi than, bao gom: bb me,
Vo chéng, con cdi, anh chi em rudt; con dau, con ré; chau dau, chau ré.
D6i véi trudng hop quy dinh tai didm d, muc 1, néu Nha phan phéi c6 ngudi thira ké theo di
chiic hodc theo phap luat, déng thoi nguoi thira ké ndy thoa mén cac didu kién dé (r& thanh Nha

phén phéi Tiens thi duoc thira ké Hop ddng tham gia BHDC ctia nguoi di chét. Néu Nha phén
phéi khong c6 nguoi thira ké, hoic ngudi thira k& tir chéi nhan thira ké thi Cong ty c6 quyén
quyét dinh dbi véi Hop ddng tham gia BHDC cua Nha phan phdi do.

Ngudi thiia ké 1a Nha phan phéi Tiens thi chi duge lya chon: (1) Duy tri Hop dong tham gia
BHDC ctia minh hogc (2) Thira ké Hop ddng tham gia BHDC ctia ngudi khac. Khi da lua chon
mdt trong hai Hop dong thi Hop dong con lai s& chim dut.

Ngudi thira ké khong phai la Nha phan phdi Tiens thi phai dam bao dap tng didu kién quy dinh
ctia Phap luét va quy dinh tai muc 1 phan I chuong II ctia Quy tic nay. Sau khi hoan thanh th
tuc thita ké, nguoi thira ké ky bd sung Hop ddng tham gia ban hang da cAp va hoan thanh noi
dung chuong trinh dao tao co ban theo quy dinh.

Nha phén phéi ¢6 phai c6 Pon xin thira ké ma sé kém theo cdc gidy t& hop phap chimg minh
Nha phan phdi thudc méot trong cdc truong hop quy dinh tai diém a, diém b, diém ¢, diém d,
muc 1 hodc c6 Pon xin thira ké ma sé dbi voi truong hop quy dinh tai diém e, muc 1.

III. CHAM DUT VA KY LAI HOP PONG THAM GIA BHPC

1. Cham dit Hop ddng tham gia BHDPC:

1.1 Nha phan phéi c6 thé chém dut Hop déng tham gia BHDC bét cit ltic nao bing céch gii
thong bdo cham dut bang vin ban cho Céng ty trude it nhit 10 (muoi) ngay lam viée.

1.2 Cong ty c6 quyén chzflm dut Hop dong tham gia BHDC véi Nha phan phdi Tiens bing
cach gt thong béo bang van ban cho Nha phan phéi trude it nhat 10 (muoi) ngay lam
viée khi Nha phan phoi thuc hién mot trong cac hanh vi sau:

1.2.1 Nha phan phéi thye hi¢n céc hoat dong tiép thi, ban hang va phat trién mang ludi
ban hang da cap khi chua dugc cdp Thé thanh vién;

122 Nha phan phoi khong xut trinh Thé thanh vién trudc khi gisi thicu hoc tiép thi,
ban hang;

1.2.3 Nha phén phdi vi pham cac quy dinh tai Hop ddng tham gia ban hang da cdp va
Quy tédc hoat dong clia doanh nghiép;

1.2.4 Nha phan phdi khéng cung cép théng tin ddy du, trung thyc khi gidi thigu vé
Cong ty, hang héa kinh doanh theo phuong thitc da cap, Ké hoach tra thuéng va
Quy tdc hoat dong ctia Céng ty.

1.2.5 Nha phan phéi cung cip thong tin vé thue phdm bang hinh thirc st dung hinh anh,
thiét bi, trang phuc, tén, thu tin cta cac don vi, co s& y té, bac sy, duoc sy, nhan
vién y té, thu cam on, 10i cam on ca ngudi bénh, bai viét cua béc s¥, duoce sy,
nhan vién y té; cung cép thong tin vé thuc phdm c6 noi dung dang tai, dan, trich
dén hodc néu y kién ngudi bénh mé ta thue phim cé tac dung diéu trj bénh.

1.2.6 Vi pham céc quy dinh khic trong Nghj dinh 40/2018/ND-CP (Stra dbi bd sung
nam 2023)

1.3 Cong ty ¢6 trach nhiém chim dut Hop ddng tham gia ban hang da cdp khi Nha phan phdi
vi pham céc quy dinh sau:

1.3.1  Yéu ciu ngudi khac phai dit coc hodc ndp mot khoan tién nhét dinh dé duoc ky
Hop dong tham gia ban hang da cip;

1.3.2  Cung cdp thong tin gian dbi hodc gy nham 14n vé lgi ich cua viéc tham gia ban
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hang da cép, tinh ning, cong dung ctia hang hoa, hoat dong cua Cong ty;

1.3.3 T chirc hoi thao, hoi nghi, dZ‘I‘O tao vé& kinh doanh theo phuong thire da cép Ihi
chua duge Cong ty Uy quyén bang vén ban;

1.3.4 Lbi kéo, du db, mua chudc nguoi tham gia ban hang da cép ctia doanh nghiép
khac tham gia vao mang ludi ciia Cong ty;

1.3.5  Loi dung chirc vy, quyen han, dia vi xd hoi, nghé nghiép dé khuyen khich, yéu
céu, 16i kéo, du db ngudi khac tham gia vao mang ludi ban hang da cap hodc mua
hang hoa kinh doanh theo phuong thirc da cap;

1.3.6 Thuc hién hoat déng ban hang da cép tai dia phwong noi Céng ty chwa dugc cép
x4c nhan ding ky hoat dong ban hang da cap tai dia phuong;

1.3.7 Vi pham céc quy dinh khac tai trong Nghi dinh 40/2018/ND-CP (Stra ddi bd sung
nam 2023)

Khi Hop dbng tham gia bén hang da cap bi chiAm dut, thi ket cAu mang ludi, cap béc,
thanh tich mang ludi, day, doi va cach tinh tién thuong cia tuyén trén khong thay doi.

1.4 Cong ty ldy ngay 27/12 dwong lich hang nam la thoi han xét duyét duy tri Hop dong
tham gia BHDC. Néu trong vong mot nam (tinh tr ngay 27/12 nam trude den ngay 26/12
nam ké tiép), Nha phén phéi khong phat sinh don hang nao thi Hop dbng tham gia
BHDC cta Nha phéan phdi s& tu dong cham dt.

1.5 Khi Hop dong tham gia ban hang da cép bj cham dut, Nha phén phoi Tiens d6 sé mét dl
toan bd quyen loi, nghia vu li€n quan. Két cdu mang ludi cia Nha phan phdi d6 van
khéng thay dbi, thanh tich mang ludi tiép tyc tich liiy. Ho tén trén hé thong quan ly thong
tin Nha phan phéi s& duge chuyén thanh:

1.5.1 TIANSHI: Déi v6i cac truong hop chim dit Hop dong (1) Do vi pham quy dinh
phép ludt, quy dinh ctia cong ty; (2) Nha phéan phéi ty nguyén xin chim dit Hop
dong tham gia ban hang da cap véi Cong Ty.

1.5.2  Failure of renewal: di v&i truong hop khong phat sinh doanh sb tir hoat dong
mua ban hang hoa theo quy dinh tai 1.4 muc 1 phén ITT Chuong II trong Quy téc
hoat dong nay.

2. Ky lai Hop ddng tham gia BHDC

2.1 Nha phén phéi Tiens tu nguyén chdm dit Hop ddng tham gia BHDC, néu mubn ky lai
Hop ddng tham gia BHPC mdi, thi phai thyc hién thoi han ngimg hoat dong it nhat 14
6 (sdu) thang ké tir ngay Hop ddng tham gia ban hang da cdp chim dut.

2.2 Nha phan phdi Tiens bi chdm dut Hop déng tham gia BHDC, néu mudn ky lai Hop
ddng tham gia BHDC mdi, thi phai thyc hién thoi han ngumg hoat dong it nhét 13 12
(mudi hai) thang ké tir ngay Hop dong tham gia ban hang da cép chim dut.
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CHUONG III. QUYEN LQT, NGHIA VU VA TRACH NHIEM CUA NHA PHAN PHOI

TIENS

I. QUYEN LOQI CUA NHA PHAN PHOI TIENS

Nha phén phoi Tiens s& dugc huéng cac quyén loi sau:

L
2.

4.
¥
6.

Mua va st dung san pham Tiens.

Bén 1& san phdm Tiens theo gia trén Danh muc hang héa kinh doanh theo phuong thirc da
cap ma Cong ty da dang ky/thong bdo véi co quan Nha nude co thdm quyén va hudng
nhiing lgi nhuén tir viée ban 1é dé.

Tham gia vao Ké hoach tra thuong va duoc nhan hoa hdng, tién thudng, khuyén mai va céc
loi ich kinh t€ khéc phat sinh tir hoat ddng kinh doanh ctia minh

Gi6i thi¢u ngudi khéc ky Hop dong tham gia BHDC véi Cong ty.
Tham gia cdc Chwong trinh dao tao, cac hoat dong do cong ty td chirc

Céc quyén khéc theo quy dinh ctia phép luat vé kinh doanh theo phuong thire da cép

II. NGHIA VU VA TRACH NHIEM
1. Tuéin thi Phap luit

Nha phan phéi Tiens phai tudn tht moi quy dinh phap lut hién hanh cia Nha nude Viét
Nam ciing nhu cac quy tic thuong mai ¢é lién quan dén viée kinh doanh theo phuong thire
da cdp va khéng duge tién hanh cac hanh vi giao dich bi Chinh phu quy dinh 1a Ira gat, bét
hop phap hodc tham gia bit ky hoat dong nao co6 thé din dén viéc lam tén hai uy tin cta
Cong ty.

2. Tuén thi quy dinh cia Cong ty

Khi tién hanh bit ky hoat dong nao c6 lién quan dén Cong ty (Bao gdm bén 18, gioi thiéu,
tiép thi hodic hoi nghi...) Nha phan phdi Tiens budc phai xéc dinh r3 rang vai trd Nha phan
phéi Tiens ctia minh, Chi dugc thyc hién cac hoat dong tiép thi, ban hang va phat trién
mang lu6i ban hang da cip sau khi duge cap thé Thanh vién va xuét trinh Thé thanh vién
trude khi giéi thidu hodc tiép thi, ban hang.

Tuén tht Quy tic hoat dong, K& hoach tra thudng, Hop dong tham gia bdn hang da cdp cua
Cong ty.

Cung cap thong tin diy du, trung thuc khi gi6i thiéu vé cong ty, hang héa kinh doanh theo
phuong thire da cép, ké hoach tra thudng va quy tic hoat dong cua cong ty

Khong dugc phép cung cip thong tin vé thue phdm bang hinh thte sir dung hinh anh, thiét
bi, trang phuyc, tén, thu tin cta céc don vi, co sé y té, bac sy, dugc s§, nhan vién y té, thu
cam on, 10i cam on cta ngudi bénh, bai viét cia bac s¥, duge s§, nhan vién y té; khong
cung cip théng tin vé thuc phidm ¢6 ndi dung ding tai, dan, trich d4n hodc néu ¥ kién ngudi
bénh mo ta thue pham cé tic dung didu trj bénh,

Luu git Hyp dong tham gia ban hang da cip da ky két véi Cong ty

Tham gia chuong trinh Pdao tao co ban trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cap
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- Khong dugc lgi dung chuc vu, quyén han, dia vi x4 hdi, nghé nghiép dé khuyén khich, yéu
cdu, 161 kéo, du dd nguoi khéc tham gia vao mang ludi ban hang da cAp hodc mua hang hoa
kinh doanh theo phuong thirc da cép.

- Thue hién trach nhiém khéac theo quy dinh cta phap ludt vé quan ly hoat dong kinh doanh
theo phuong thire da cép va phép lut khéc c6 lién quan.

3. Tuin thi quy dinh bin hang cia Cong ty va dam bao chit lwgng phuc vu

3.1 Nha phan ph(A)’i Tiens c6 thé dit hang tai Cong ty, tai cdc chi nhanh ctia Cong ty hodc dat
hang true tuyen (dédt hang online).

3.2 Nha phan phéi Tiens phai ban san pham Tiens theo gia quy dinh ctia Cong ty theo Danh
muc hang héa kinh doanh theo phuong thic ban hang da cap. Khong dugc tu y thu thém
phi bén ngoai, ciing khong duge bin voi gia thap hon gia quy dinh ctia Cong ty, khong
duoc phép tu ¥ chiét khiu, giam gia ban san phém thap hon murc gid danh cho Nha phén
phdi tai Danh muc hang héa kinh doanh theo phuong thic da cdp; néu vi pham Céng ty
c6 quyén cham dat Hop dong.

3.3 Nha phan phdi Tiens cé trdch nhidém gidi thiu va trinh bay sdn phdm cho khach hang
duge 10, hudng dan cach str dung va giai thich nhitng ngi dung duoc ghi trén bao bi san
pham.

4. Tuédn tha quy dinh sir dung tai liéu

4.1 Moi tai ligu, dia ghi am, ghi hinh ma Céng ty xuét ban déu tuan tha quy dinh in 4n cta
Viét Nam. Nha phén phéi Tiens néu chua dugc sy cho phép ciia Cong ty, tuyét @61 khong
duoc tu do ché ban, phat hanh nhiing tai liéu hd tro nghiép vu va tu liéu nghe nhin noi
trén. Néu vi pham, Nha phan ph01 Tiens ty chiu trach nhiém trude Cong ty va trude Phéap
lut. Cong ty c6 quyén yéu ciu dén bu nhitng ton thit do hanh vi vi pham gay nén.

4.2 Nha phén ph01 Tiens chi dwgc sir dung tai liu, dia ghi am, ghi hinh ma Coéng ty phat
hanh dung dé hd trg cho cong viée kinh doanh theo phuong thire da cAp ctia Cong ty.

4.3 Nha phan phdi Tiens néu chua duge sy cho phép ctia Cong ty, tuyét d6i khong duoc tu
do che ban, phat hanh, tiéu thy nhitng tai liéu ho tro nghiép vy va tu licu nghe nhin lién
quan dén Tiens.

4.4 Nha phan phdi Tiens ¢ thé ghi 4m hodc ghi hinh tai cic hdi nghi, hoi théo, dao tao do
Cong ty tb chuc, nhu’ng dé khong lam tré ngai dén chat lugng hoi nghi, hoi thao, dao tao
va ngudi tham gia hodi nghi, thi chi duge ghi hinh modt ban dé ban than str dung, khong
duoc sao chép, tiéu thu hodc st dung vao nhiing muc dich khac ngoai quy dinh ctia Cong
ty.

5 . Tuén thii quy dinh t6 chire hgi nghi

6.1 Nha phén phdi Tiens td chtic cic hoat dong, hoi nghi, hoi théo, dao tao thi phai chip
hanh céc quy dinh Phdp ludt va céc quy dinh ctia Cong ty. Nhitng budi hop mat, hoi nghi,
hoat dong do Nha phan phdi Tiens td chiic phai theo chu d& 14 dao tao Nha phén ph01
Tiens hodc 1a quang ba cho san phém va hoat dong kinh doanh cua Cong ty. Nguoi 6
chtre hdi nghi khong duge muon danh hoi nghi dé kiém 101 bét chinh hodic nham dat
duoc bét ky muyc dich khac nao ngoai “Ké hoach tra thudng” clia Cong ty.

6.2 Nha phén phdi Tiens chi duge t6 chtic hdi nghi, hoi thao, ddo tao giéi thidu san phém sau
khi dd duge Cong ty Gy quyén bang vin ban.

6.3 Nha phan phdi Tiens dugc Cong ty chi dinh lam Pao tao vién thi moi duge thye hién dao
tao co ban cho nguoi tham gia ban hang da cap.
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6.4 Nha phan phdi Tiens ¢6 nhu ciu st dung nhan hiéu cta Cong ty thi phai dang ky vai
Cong ty, khi duge Cong ty phé duyét méi cé thé sir dung. Bat ky mot Nha phéan phdi
Tiens hay hé thong mang luéi nao cling khong duge tu y st dung nhén hiéu khi chua
dugc sur cho phép ctia Cong ty.

6.5 Nha phan phdi Tiens khi mudn dung tén goi hay mot loai nhan hiéu nao d(’)'dé phén biét
cac hoat dong ctia hé thong mang luéi thi phai lay chu thé 1a “Nha phén phoi Tiens”, tén
goi mang ludi chi 14 nhén hiéu phu:

Vidu: Nha phan phdi Tiens Hoi nghi dao tao mang ludi XXX
6 . Tuéin thi quy dinh sit dung tén goi va thwong hiéu TIENS

6.1 Nha phén phdi Tiens phai biét chinh xéc ring tit ca cac thuong hiéu, huy chwong, cac
dau hiédu dic trung, thiét ké, quy cach xudt ban sach, bang ghi am ghi hinh ciing nhu moi
k§ xdo cong nghé, nhiing noi dung ma Cong ty str dung va cé lién quan dén Ké hoach tra
thudng, san pham déu 1a s& hitu cua Cong ty.

6.2 Nha phan phéi Tiens dic biét khong duoc ¢6 nhitng hanh vi duéi day ddi véi tén goi va
nhén hiéu Tiens:

6.2.1 San xuét hoic théng qua bt ky ngudn nao ngoai Cong ty dé nhan va tidu thy bat
ky san phdm nao c6 tén goi, Logo hodc nhin hiéu Thién Su, Tiens, Tianshi hoac
bét ky san pham Tiens nao.

6.2.2 Gin trén xe may, xe 6 t0 tén hay thuong hiéu Tiens, trir nhing thuong hiéu Logo
do chinh Céng ty ban ra.

6.2.3 Quang cdo c6 lién quan dén nghiép vu hodc sdn phim Tiens trén bAt ky phuong
tién truyén thong nao.

6.2.4 Dung Thién Su, Tiens, Tianshi lam tén g0i cho bit ky co quan hodc viéc budn ban
nao, hodc uy quyén cho ngudi khac sir dung cdc tén goi nay.

6.3 Chua dugce sy phé chuan cia Cong ty, khong dugc phép sir dung tén goi va thuong hiéu
Tiens.

6.4 Khéng dugc st dung tén goi va thuong hi¢u Tiens dé déng ky tai cic co quan chirc nang,
hodc dua ra bat ky hinh thtc ndo nhim tryc 1gi ca nhan. Néu vi pham, s& bi xtr 1y theo
quy dinh ctia Cong ty.

7 . Trach nhi¢m quéing b4 san phidm va Ké hoach tra thuéng

7.1  Nha phan phdi Tiens phai kip thoi théng bo nhiing phan anh hay khiéu nai ctia khach
hang hodc ctia cac Nha phan phéi Tiens khac trong mang ludi ctia minh cho Cong ty,
dong thoi cung cip dy du cac vin ban tai liéu va cac chung ctr lién quan dé khong
nguimg nang cao trinh d6 va chét lugng phyc vu ctia Cong ty.

7.2 Nha phan phdi Tiens khéng duge lam dung 4p phich to roi quang cdo ciing nhu gui thu
dién tin véi khoi lugng 16n hodc nhiing phuong tién truyén ba tuwong tu khac.

7.3 Khéng duge ché ban, dang bdo, cong bd quang cdo san pham va déng tin chiéu mo
Nha phan phoi Tiens; hodc ché ban, déng bao, cong bd thuc chit 1a tiép thi sén pham
va quang cdo chiéu mo Nha phan phdi Tiens.

7.4 Nha phan phdi Tiens khong dugc loi dung nhiing thanh phin ca biét cling nhu chirc
quyén cong tac, doanh nghiép, don vi v.v... dé tiéu thu san phdm Tiens véi céc thi doan
nhu ép bude hay uy hiép.

7.5 Khong duge khuéch truong hay tuyén truyén khong can cir hodc giai thich sai léch vé
Cong ty cling nhu san pham cua Cong ty hodc nhitng san phdm ma Cong ty chiju trach
nhiém tiéu thy.
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7.6

5l

7.8

1.9

7.10

7.11

T.12

7.13
7.14

L3

1.16

27

7.18

Khéng duge khuyéch truong, xuyén tac nhftng théng tin vé san phém, vé& tai liéu cua
Cong ty cling nhu san pham ma Cong ty chiu trach nhi¢m tiéu thy, nhu: gia tién, quy
céch, chét luogng san pham thanh phan, cong dung, quy cach, xuét xt hogc tinh hinh
cung tmg ctia san phdm v.v..

Chi duoc tiéu thu san phdm theo “Danh muc hang héa kinh doanh theo phuong thire
ban hang da cAp” ma Cong ty ding ky/thong béo véi co quan co thdm quyén.

Khéng dugc nhdp khéu hodc tiéu thu tat ca nhing san phdm Tiens hodc nhing sin
phdm ma Tiens chiu trach nhiém tiéu thy ma chua dugc su cho phép cua Cong ty, cling
khong dugce tu xuét khéu hodc cung cAp cho nguoi khéc dé xut khau tat ca nhiing san
pham Tiens ciing nhu san phdm ma Céng ty chju trdch nhig¢m tiéu thu khi chua dugc sy
dong y ctia Cong ty.

Bét ky mot san phdm nao ma khong phai san phdm Tiens hodc nhiing san pham ma
Coéng ty khong chiu trach nhiém tiéu thu thi khong duge mao danh la san phdm hay 12
dich vu ctia Tiens dé quang c4o.

Nha phan phdi Tiens khong duoc loi dung mang luéi Tiens dé tiéu thu nhiing san phim
hodc dich vu ma khong phai do Cong ty cung cip (nhu: bao hiém, thué, bat dong san,
dau tu v.v...).

Néu chua duge sy dong ¥ clia Cong ty, Nha phin phéi Tiens khong duoc tu y thanh l4p
trang web riéng va dang tai cac thong tin lién quan dén Tiens.

Trong qua trinh tiéu thy san phdm Tiens, khong dugc thu nhitng khoéan chi phi khong
6 trong quy dinh cta Tiens.

Khéng duge cong kich, coi nhe nghiép vu, nganh nghé, cong ty ban hang da cép khéc.

Khong duge xuyén tac thong tin, ton hang mot cach mu quang, thao ting thanh tich,
pha v& trdt tu thi truong.

Khéng dugce ky Hop ddng tham gia BHDC véi bit ky Cong ty kinh doanh theo phuong
thirc da cép nao khéc ngoai Cong ty. Khong dugc lgi dung danh nghia Cong ty dé du
dd nhitng Nha phan phdi Tiens khac quang ba dich vy khong phai cua Cong ty. Trong
qué trinh quang b4, tiéu thu san pham, 1oi néi phai thong nhéit, khong duoc tuyén
truyén nhitng thong tin tiéu cuc, anh huéng dén su phat trién ctia thi truong va uy tin
clia Cong ty.

Trong tlucmg hop Nha phan phdi Tiens co bAt ky nhitng hanh vi bép méo su that, dén
th01 gia mao, uy hiép, de doa v.v.. . v& K& hoach tra thuéng va thong tin sén phim gay
ton thit cho bét ky c& nhén, t& chire, co quan nao thi Cong ty khong chiu trach nhiém
bdi thuong nhitng ton that d6. Nha phan phdi Tiens nay phai b01 thudng cho Cong ty
cling nhu cdc cd nhén, td chie, co quan bi hai nhitng ton thit vé tinh than va vét chit
do minh gy nén va tt ca nhing chi phi kién tung.

Néu chua dugce sy dong ¥y cia Cong ty, Nha phan phdi Tiens khong dwoc tu ¥ nhan 1oi
phéng van va dang tin trén cac phuong tién truyén thong dai ching.

Nha phan phéi Tiens khéng duge 1am nhiing diéu sau:

7.18.1 Thé hién minh la ngudi do Cong ty thué hay bt ky co quan hitu quan nao cua
Tiens hoic 1a dbi tac Thuong mai ciia Tiens bing bét ky hinh thiic nao;

7.18.2 Thé hién minh 13 nguoi lam Dal ly thuong mai, dai dién kinh doanh, ngudi
trung gian, ngudi duoc uy quyen, gidm doc hode nguoi dai dién khac cua Tiens
hodc cua Cong ty;

7.18.3 C6 nhiing hanh vi hay bt ci hinh thiic ndo khéc nhdm phi bang, uy hiép, doa
dam nhitng nhan vién hanh chinh khi ho dang tién hanh cong viée ciia Cong ty.
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7.19 Nha phén phéi Tiens khéng duge tién hanh bit ky hoat dong c6 lién quan dén Chinh tri

hodc Tén gido, cting khong duge c6 nhing hanh vi nhu sung bdi cd nhan v.v... trong
qua trinh kinh doanh tai Cong ty.

8 .Trach nhiém ciia ngwoi giéi thi¢u/nguoi huwéng dan

8.1

8.2

8.3

8.4

8.5

Nha phan phdi Tiens phai xut trinh theé thanh vién bén hang da cép trude khi gioi thidu/
huéng dan ngudi khac ky Hop dong tham gia BHDC vai Cong ty, phai cung cap trung
thyc théng tin t6i nguoi duoc gisi thi¢u/ngudi duge huéng dan. Trong qua trinh cung

’
A

cap thong tin phai diic biét nhin manh huéng dan nhiing viée dudi day:

- Mubn tré thanh Nha phan phdi Tiens cin phai doc va hiéu toan bd Quy téc ho’at dong,
K& hoach tra thudng, cac diéu khoan trong Hop dong tham gia bén hang da cip va tu
nguyén tré thanh Nha phan phdi Tiens;

- Tim quan trong cua viéc tham gia céc hdi nghi, hoi thao, dao tao do Cong ty té chirc:

- Tréch nhi¢m va nghfa vy ctia Nha phan phdi Tiens;

- Chung loai, gid ca, cong dung, chat lugng va cach sir dung san phdm Tiens;

Xdc nhén nguoi duge gidi thidu/ngudi duoc huéng dan da la Nha phén phéi Tiens hay

chua. Néu ngudi dugc gioi thiéu/nguoi duge huéng dan di 1a Nha phan phoi Tiens thi

khong dugc phép ky thém Hop déng tham gia BHDC mi.

Nguoi gidi thigu/nguoi huéng dan phai thyc hién nhiing trach nhiém sau:

8.3.1 Hudng din, dao tao chuyén mén, cung cép théng tin cho cip dudi;

8.3.2 Néu trong hé théng phét sinh tranh chép, nguoi gidi thiéu/nguoi huong din g:é“m
kip thoi can thiép va nhanh chong giai quyét cac van dé phat sinh. Néu hé thong
khong thé giai quyet cc tranh chép dé thi phéi thong bdo téi Cong ty;

8.3.3 Giam sat moi biéu hién cua hé théng tuyén dudi, dam bao hé thong phat trién véi
trang thai t6t nhat va khéng vi pham dao dtc ngh€ nghi¢p, dam béo chit lwong
phuc vu tot nhat.

8.3.4 Huéng din va don dbe ngudi méi tham gia hoan thanh khéa dao tao co ban do
Cong ty to chuic;

Nha phéan phdi Tiens khong dugc gian tiép hay truc tiép giup de, huéng dén, can dy hay

x0i giye Nha phén phoi Tiens khac 101 khoi mang ludi cua ho hode chuyén nhém, dé

nham muc dich tranh cuép ngudi mudn tham gia mang ludi ban hang da c4p cua Tiens .

Cong ty khong khuyén khich Nha phén phéi Tiens tuy ¥ thay dbi nguoi gi6i thiéu/nguoi

huéng dan, Cong ty c6 quyén tr chbi dbi véi nhiing truong hop xin chuyén déy.

9 . Trach nhi¢m cita Nha phan phdi Tiens cp Vinh ham

9.1 Nha phéan phdi Tiens cap Vinh ham ngoai viéc phai thyc hién trach nhiém la nguoi gidi

thiéu cling nhu ngudi ban hang ra, thi con phai thuc hién nhiing trach nhiém dudi day:

9.1.1 C6 trach nhiém dbc thic, gidm st tAt ca cdc Nha phan phéi Tiens trong mang
lugi tudn th theo Quy téc hoat dong, K& hoach tra thuong, Hop dong tham gia
ban hang da cap;

9.1.2 Tuén thu nghiém tic céc quy dinh trong Quy téc hoat dong, Hop dong tham gia
ban hang da cép, Ké hoach tra thuong. Béng thoi, ¢6 trach nhiém hd tro tit ca
Nha phan phéi Tiens trong mang luéi hiéu duoc nhiing quy dinh trong Quy tic
hoat dong, Hop déng tham gia ban hang da cép, Ké hoach tra thudng va cac sua
d6i, bd sung cdc tai liéu néu trén sau khi duoc Cong ty dang ky véi co quan nha
nuée c6 thdm quyén;
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9.1.3 HJ tro, phu dao, bdi dubng tAt ca Nha phan phéi Tiens cap dudi ¢ cac dia phuong
d8 ho c6 kha ning tu t6 chirc hdi nghi (theo quy dinh t6 chirc hoi nghi cia Cong
ty) ho#ic ho trg tham du céc budi hop phat trién kinh doanh ctia Tiens.

9.2 Hoat dong tich cuc, dao tao, din dét doi ngii phat trién, néu Cong ty phét hién Nha phén
phbi Tiens cép Vinh ham khéng phét huy duge tac dyng cua nha lanh dao, khong thuc
hién nhitng trach nhiém sau, thi Cong ty cé quyen tam ding tu cach xét duyét glal
thudng, tién vinh ham, du lich hoi thdo va cdc giai thuong khac coa Nha phan phdi
Tiens do:

9.2.1 Néu phat hién thanh vién trong mang ludi tuyén truyen nhiing thong tin anh
hudng dén danh du Cong ty phai 1ap tic can thiép giai quyet dao tao tu tudng
chinh dén hanh vi cho ngudi vi pham, dong thoi thong bao vé cho Cong ty; ;

9.2.2 Nha phan phm Tiens cép Vinh ham c6 trach nhiém di thi tlu’orng hd tro hé théng
phat trién, td chtic hdi nghi, dao tao, tu vin phat trién v.v..

9.2.3 Tich cyc tham gia va tuyén truyén cac chwong trinh hoi ngln, hoi thao, dao tao
cta Cong ty va hé thong;

9.2.4 Nha phan ph01 Tiens cip Tong gidm sat trér 1én, phai phdi hop véi Cong ty hodic
hé théng t& chirc hdi nghi BBS (Hoi nghi biéu duong khéch hang) va chia sé
trude hdi nghi theo nhu cau;

9.2.5 Tich cuc quan triét chién lugc cua Cong ty cho hé théng, chap hanh céc chinh
sach va quy dinh cta Cong ty, nd luc phét trién thi truong, phat huy tac dung la
tAm guong cho hé thong trong viéc thic ddy phat trién thi truong, ning cao
thanh tich.
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CHUONG IV
QUY TRINH NGHIEP VU TIENS

I. QUY TRINH TRO THANH NHA PHAN PHOI TIENS

- Mubn trg thanh Nha phén phéi Tiens, nguoi tham gia phai ky Hop dong tham gia BHBC
voi Cong ty va dap tmg cac dieu ki€n tré thanh Nha phan phdi Tiens theo quy dinh tai muyc |
muyc 5, phan I, chuong II ctia Quy téc hoat dong nay.

]

Quy trinh ky két Hop dong tham gia ban hang da cip:
1. Ngudi tham gia ban hang da cdp ndp bo héd so cho Cdng ty, bao gdm:

- “Hop dong tham gia ban hang da cdp” di dugc dién day do thong tin va tu ky tén;

- Mot ban phé t6 Ching minh nhén dan/ciin cudce cOng dan (dbi véi cong dan Viét Nam)
hozic Hp chiéu (néu la ngudi nude ngoai);

- Hai anh 3*4,

- Gidy x4c nhan tai khoan ngéin hang cé nhan va M4 sb thué c4 nhan (néu c6);

- Ban sao gidy phép lao dong (néu la truong hop ngudi nude ngoai lao dong tai Viét
Nam) hodc van ban dugc mién gidy phép lao dong.

2. Hb so ¢ thé dugce ndp truc tiép tai Cong ty, Chi nhanh, Vin phong dai dién cia coOng ty tai
dia phuong hodc gt hd so qua buu dién dén dja chi cong ty, chi nhanh.

3. Sau khi nhan duoc bd hd so day du va hop 1¢ néu trén, trong vong 7 dén 10 ngay lam viéc,
Cong ty s& xem xét, kiém tra tinh hop 1€ ctia hd so. Néu hd so diy du va hop 1€, Cong ty s&
ky Hop ddng tham gia ban hang da cip va gui lai 01 ban “Hop dong tham gia ban hang da
cdp” cho Nha phan phéi Tiens béng dudng buu dién, truc tiép hoic theo thoa thuén gitra
Cong ty va Nha phan phéi Tiens.

4. Hb so ma ngudi dang ky np cho Cong ty phai day du, trung thue. Nguoi tham gia ban

hang da cap phai tu chiu trach nhiém vé tinh chinh xéc, trung thuc cua hd so, khong dugce
muon théng tin clia ngudi khéc, khong duge mao danh ngudi khic dé gia nhép hodc dung
nhitng thu doan khc“)rrlg chinh dang khac dé tr thanh Nha phan phdi Tiens. Néu vi pham,
Cong ty c6 quyén cham dat Hop dong tham gia BHDC cta Nha phén phoi Tiens do.

IL. QUY TRINH PAO TAO CO BAN

1. Dao tao trwe tiép:

= M¢é 16p dao tao co ban: Trong thdi han 30 ngay ké tix ngay ky Hop ddng tham gia
ban hang da cdp, Nha phan phdi méi gia nhdp phai tham gia Chuong trinh dao tao co
ban do cong ty td chirc tai cac Chi nhanh va Vin phong dai dién dé tham gia chuong
trinh ddo tao co ban tai noi gén nhét.

- Thye hi¢n dao tao co ban: Nha phan phdi tham gia 16p hoc theo dung thoi gian, dia
diém da théng bdo va c¢6 mit trong sudt thoi gian 16p hoc dién ra, ky tén xéc nhéan
vao danh sach diém danh.,

- Kiém tra d4nh gia: Két thic noi dung dao tao co ban, Nha phan phéi thuc hién bai
kiém tra triic nghiém trén gidy. trong thdi gian 30 phut. Bai kiém tra bao gdm c6 40
ciu hodi dang tric nghiém. Mbi ciu tuong tng véi 2,5 diém, 40 cau 14 100 diém.

Nha phan phdi duge xem 14 hoan thanh chuong trinh dao tao co ban khi két qua bai
thi dat 70 diém tré 16n va dugc cong ty cép gidy Xdc nhan hoan thanh ndi dung va
thoi lugng chuong trinh dao tao co ban cia ngudi tham gia ban hang da cdp. Nha
phan phéi ¢ két qué kiém tra dat s& dwoc cung cap Ban cam két dé dién day du
thong tin va ky tén np lai cho cong ty ngay tai 16p hoc. Trudng hop khong dat, Nha
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phan phdi dugc lam lai bai kiém tra 1 14n. Néu vén tiép tuc khong dat, Nha phan phdi
phai tham gia hoc lai 16p dao tao co ban khéc,

Xdc nhan hoan thanh chwong trinh dao tao co ban:

Trong vong tbi da 02 (hai) ngay ké tir thoi diém két thue 16p ddo tao co ban, Cong ty
s& x4c nhan bang vin ban Danh sach Nha phan phdi hoan thanh ndi dung va thoi
lugng Chuong trinh ddo tao co ban déi véi nhitng Nha phan phéi lam bai kiém tra
dat.

Cong ty hru trit hd s dao tao co ban gdm: Danh séch diém danh, Bai kiém tra
(dat), Xac nhan hoan thanh ndi dung va thoi lugng chuong trinh dao tao co ban cua
nguoi tham gia ban hang da cdp, Ban cam két, X4c nhén danh sach Nha phan phdi
hoan thanh ndi dung va thoi lwong Chuong trinh dao tao co ban, Xac nhdn nay 1a co
s¢ dé& Céng ty lam thu tuc cép thé thanh vién cho Nha phan phdi di hoan thanh
chuong trinh dao tao co ban.

2.  Dao tao tir xa

Ping nhép tai khoan hoc tir xa: Trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia bén hang da cép, Nha phan phdi ty dang nhép bang tai khoan va mét khau
c4 nhén vao muc “Sat hach dao tao” trén website tiens.com.vn dé tu hoc va hoan
thanh toan bd Chuong trinh dao tao co ban cua Cong ty.
Tai khoan va mét khéu s& duoc Cong ty cung cip riéng cho ting nha phan phéi tai
thoi diém ky két Hop ddng tham gia ban hang da cAp. Sau khi dang nhap, nha phan
phbi co thé thay déi mat khiu moi dé dam bao tinh bao mét.
Co ché danh gi4 viéc hoan thanh chwong trinh dao tao co ban
N6i dung chuong trinh dao tao co ban theo phuong thire dao tao tir xa cé thoi luong
it nhat 08 (tdm) gio bao gdm thoi lugng lam bai kiém tra va khong bao gdm thoi
lugng hoi dép trye tuyén, duge thé hién bang hinh thirc ghi hinh bai thuyét trinh theo
timg ndi dung cuia Pao tao vién do Cong ty chi dinh. Nha phan phéi tu quyét dinh
thir tw hoc cuia cac ndi dung trong Chuong trinh dao tao co ban nhung phai ddm bao
xem ddy du cac ndi dung trén.

Hoi dap truc tuyén: Nha phan phéi trong qua trinh ddo tao co ban cé thé giao luu

twong tac dua ra cc ciu hdi qua cira s6 tro truyén. Dao tao vién s& dua ra cau tra 1oi.

- Néu Nha phéan phbi dua ra ciu hoi trong gio hanh chinh (tir 9h dén 17h tir th 2
dén thir 6, khong bao gdm céc ngay nghi theo quy dinh) thi s& dugc trd 10i tryc
tiép ngay trong khung gid trén.

- Néu Nha phan phdi dua ra cdu hoi ngoai gid hanh chinh s& dwoc tra 1oi trong
gir hanh chinh cia ngay lam viée ké tiép.

- Nha phén phdi hoan thanh di thoi gian va ndi dung dao tao, khong con thic
méic nao nita thi s& du didu kién dé lam bai kiém tra. Viéc 4n vao muc “Sat
hach” xdc nhan rang moi thic méc cia Nha phén phéi da duoc Dao tao vién
giai dap. Néu con cdu hoi thic méc, vui long tiép tuc vao ctra s6 hoi dap tryc
tuyén dé dugc giai dép.

- Nha phén phdi néu lam bai kiém tra dat thi duge coi nhu hoan thanh Chuong
trinh tao co ban ctia Cong ty.

Trong thoi gian ddo tao tir xa, hé théng tw dong ghi nho dbi véi cac phdn noi dung

chuong trinh dao tao co ban da hoan thanh, hé théng cai dat khong cho nhay coc cac
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ndi dung va phai xem hét tir dau dén cubdi ndi dung ndy méi duge chuyén sang noi
dung khac.

Vi du: Nha phan phdi dang xem noi dung “quy téc hoat dong” véi thoi gian 90 phut,
phai theo dai hét noi dung nay méi c6 thé chuyen sang ndi dung tiép theo, hé thong>
khéng tu dong chuyén ndi dung ma Nha phén phéi cin tu tich chon nodi dung hoc tiép
theo.

Tlucmg hgp Ngudi hoc di hoan tt theo dai ndi dung hoc, khéng con thic méc, hé
théng s& ghi nhén va duoc vao phan tiép theo dé lam bai kiém tra.

Lam bai kiém tra: Nha phan ph01 thyc hién lam bai kiém tra tric nghiém trong thoi
gian 30 phut. Bai kiém tra bao g gdm ¢6 40 ciu hoi dang tric nghiém. M&i céu tuong
g véi 2,5 diém, 40 cau 1a 100 diém

Nha phan phéi duge xem 1a hoan thanh chwong trinh dao tao co ban khi két qua bai
thi dat 70 dlem trtr 1én. Truong hop khong dat, Nha phan phdi dugc lam lai bai kiém
tra 1 14n, néu van khong dat thi Nha phan phéi phai hoc lai chuong trinh dao tao co
ban.

Khi Nha phan phéi hoan thanh noi dung kiém tra va dat, hé théng s& Xac nhdn da
hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co ban. Nha phan phéi co
thé vao muc “Xem chimg nhan” dé xem Xé4c nhan hoan thanh 1101 dung va thoi lugng
chuong trinh dao tao co ban cta nguoi tham gia bén hang da cdp cia minh. Sau do
Nha phan phdi tai Ban cam két tai muc “Tla tim cam két” doc k§ va ky tén vao Béan
cam két theo miu quy dinh, sau d6 ndp v& Cong ty.

Cong ty lwu trit hd so dao tao co ban trén hé thong quan ly gom Thong tin qua
trinh hoc, két quéa kiém tra, Xac nhdn hoan thanh n0| dung va thoi lugng chuong
trinh dao tao co ban cia ngudi tham gia ban hang da cdp va Ban cam két,

Thoi gian va cich thire vin hanh hé thong dao tao co bin tir xa: chi tiét vui long
xem phu luc I dinh kém theo Quy tic hoat dong nay.

IILQUY TRINH CAP THE THANH VIEN

1. Trong thdi han 07 ngay ké tir ngay Nha phan phdi sau khi hoan thanh Chuong trinh dao
tao co ban do Cong ty tb chuc ky Ban cam két theo mdu quy dinh tai Nghi dinh
40/2018/ND-CP, Cong ty s& cAp Thé thanh vién cho Nha phén phéi Tiens.

2. Giao nhdn The thanh vién: Sau khi dd c6 Thé thanh vién, Cong ty s& lién hé Nha phan
phdi Tiens thong qua dién thoai hodc email (néu c6) dé thong béo Nha phan phéi v& viéc
t6i nhén Thé thanh vién. Nha phan phdi Tiens c6 thé nhin Thé thanh vién theo cdc
phuong thire sau:

2.1

2.2

Truc tiép dén tru so Cong ty, Chi nhanh hodc Van phong dai dién dé nhan Thé thanh
vién. Khi nhdn Thé thanh vién, Nha phan phdi Tiens ky véo bién ban giao nhén thé;
Néu Nha phan phdi Tiens & xa, khong tién dén tru s Cong ty hodc Chi nhanh dé
nhan Thé thi cong ty s€ giri Thé thanh vién qua buu dién theo dia chi do Nha phan
phéi Tiens cung cép, khi Nha phan phdi Tiens nhan duge the thi lién hé véi Cong ty
hodc Cong ty s& chui dong lién hé¢ Nha phan phbi Tiens dé xac nhan.

IV.QUY TRINH PAT HANG, THANH TOAN VA GIAO NHAN HANG
1. Mua hang tryec tiép:

1.1 Quy trinh dit hang:
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1.1.1  Nha phéan phdi Tiens ¢6 thé dat hang qua hinh thic truc tip tai tru s& chinh, chi
nhanh ciia Cong ty. Sau d6 cung cdp Ma sb Nha phan phdi Tiens va sb luong,
ching loai hang héa cdn mua cho nhan vién ban hang,

1.1.2 Nhan vién ban hang nhip Ma sé Nha phan phdi Tiens va sb lwong, ching loai
hang hoa vao hé thong ban hang.

1.1.3  Xac nhan thong tin don hang v&i Nha phan phdi Tiens, bao gdm: ho tén va mi sb
ngudi mua hang, ho tén va ma sd ngudi gidi thidu, sd lwong, ching loai hang
hoa va sb tién, diém PV, BV; Nhan vién ban hang kiém tra hang héa néu co thi
x4c nhan véi Nha phan phdi Tiens va Nha phéan phdi Tiens tién hanh thanh toén
tién, ky hoa don tai chinh, kiém tra lai hang hoa va nhén hang.

| 1.2 Trinh tw, thi tuc Thanh toan: ‘ ‘

. 1.2.1 Nhén vién ban hang in don dat hang va thu tién, don dat hang gom ba lién (lién

| trang, lién hong, lién vang). Don dat hang kiém phiéu thu va phiéu xudt kho;

I 1.2.2  Nha phan phdi Tiens thanh toan tién theo don dat hang. Cong ty dong déu xac

l nhan “Pa thu tién” vao don dit hang va giit lai lién tréng, khach hang cim 2 lién

con lai vao kho lay hang;

| 1.2.3  Nha phéan phéi Tiens tién hanh thanh toén theo cdc phuong thirc sau:

- Tién mat,

- Chuyén khoan dén tai khoan Céng ty.
1.3 Giao nhin hang
1.3.1 B phén kho giao hang ngay cho khéch theo dung thong tin trén don dit hang tai
lién hdng va lién vang. Sau d6 dong déu “Pa phat hang” 1én ca hai lién va giit lai
lién vang, lién hdng giao lai cho khach hang;
i 1.3.2 B phan ké toan xuft hoa don ngay sau khi Nha phén phdi Tiens hoan thanh thd
| tuc tra tién va nh’efm hang. Cong ty giao h(:)a don tai chinh cung phiéu xuit hang
| khi Nha phéan phoi Tiens mua hang tryc ti€p tai cong ty, hoeftc’ gfrir ma tra cffu hoa
i don dién tir cho NPP vao dia chi thu dién tir do NPP cung cap néu thoi diém tra
tién va nhan hang khac nhau nhung khong qua 05 ngay ké tir ngay trd tién va
nhin hang. NPP m¢ thu dién tir do Cong ty ghri va kich vao ma tra ctiru dé in hoa
¢ don.
2. Mua hang trwe tuyén (mua hang online):
2.1 Quy trinh dit hang:
2.1.1 Nha phan phdi truy cdp vio trang web ctia Cong ty: tiens.com.vn, dang nhip
bang tai khoan ca nhan.
2.1.2 Nha phan phéi Tiens lua chon san phim va sb lugng cAn mua; dién dja chi
chuyén phat hang,
2.2 Trinh ty, thu tuc Thanh todn:
Nha phén phéi thanh toan tién hang theo phuong thite thanh toan dién t;
2.3 Giao nhin hang
2.3.1 B0 phén kho nhén don hang, dbi chiéu théng tin va phat hang vao ngay ké tiép;
2.3.2 Hoéa don dugc giri kém hang hodc nha phan phéi truy cép trang web theo théng
tin cong ty gui vao hom thu dién tur dé 14y hoa don dién tir.

V. QUY TRiNH CHAM DUT VA THANH LY HQP PONG THAM GIA BHPC
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1. Quy trinh ChAm dirt Hgp ddng

Nha phéan phdi Tiens mudn chédm dt Hop dong tham gia ban hang da cép s& gui thong bao
bang vin ban cho cbng ty trude khi cham dat Hop ddng it nhit 10 (muoi) ngay lam viée
Coéng ty mudn Cham dut Hop déng tham gia bén hang da cip s& gui thong béo bang vin
ban cho Nha phan phéi Tiens trude khi chdm durt hop ddng it nhét 1a 10 (mudi) ngay lam
viéc khi Nha phén phéi Tiens vi pham céc quy dinh trong Hop dong tham gia ban hang da
cip, Quy téc hoat dong hodc vi pham céc quy dinh ctia phap luét.

Truong hop Hop déng tham gia ban hang da cép tu dong chidm dut theo quy dinh tai 1.4,
muc 1, phan I1I, chuong 11 cia Quy tic hoat déng nay thi Cong ty khong c6 nghia vu thong
bao dén Nha phan phéi

2. Thanh ly Hop déng

Trong thoi han 30 (ba muoi) ngay ké tir ngdy Chim duit Hop dong. Céc bén s& tién hanh viée
thanh 1y Hop dong theo quy trinh nhu sau:

Cong ty thye hién viée mua lai hang ll(’)a’(Néu ¢0): Cong ty sé tién hanh Vviéec mua lai
hang héa da ban cho Nha phan phoi Tiens néu Nha phan phoi Tiens co yéu cdu. Vigc mua
lai hang hoa s& dugce thyc hién theo quy dinh tai phan VI, Chuong IV ctia Quy tdc hoat dong
nay

Théa thudn xir Iy cAc nghia vu ton dong theo Hop ddng tham gia ban hang da cip ma
2 bén da ky két: Hai bén cung thoa thuan va thdng nhét tit ca cc khoan tién hoa héng, tién
thudng va cdc loi ich kinh t& khiac ma Nha phéan phdi Tiens c6 quyén duoc nhan trong qua
trinh tham gia vao mang ludi bén hang da cdp; cac nghia vu ctia Nha phan phdi Tiens voi
Cong ty (néu cb), cac khoan ng ctia Nha phén phdi Tiens v6i Cong ty (Néu c6) va nhiing
vén d& khéc lién quan quyén loi va nghia vy ctia Cong ty va Nha phén phdi Tiens (néu c6)

Thye hién nghia vu ciia cic bén: Sau khi thoa thuan va théng nhét xong tAt ca cdc vén dé
néu trén, Cong Ty va Nha phén phéi s& tién hanh thuc hién nghia vu cta minh theo thoa
thuan. Hop ddng tham gia ban hang da cdp s& duge tu dong thanh 1y ké tir ngay Cong Ty va
Nha phan phéi hoan tat thyc hién tAt ca cac nghia vu ctia minh theo thoa thuan néu trén.

Pi véi trudng hop Hop ddng tham gia ban hang da cp tu dong chdm dut theo quy dinh tai
1.4 myc 1, phan III chuong II cta Quy tic hoat déng nay: Néu gifta Nha phan phéi véi
Cong Ty khong c6 bat ky khoan no, nghia vu hay vin dé tdn dong nao thi Hop dong tham
gia ban hang da cép giira Coéng Ty va Nha phan phbi s& duoc tu dong thanh ly.

VL.QUY TRINH BOI, MUA LAI VA TRA LAI HANG HOA

I

Khi nguoi tham gia ban hang da clp ¢b yéu clu tra, dé?i hang héa (bao goém ca truong hop

Hop dong tham gia BHDC cham dut hogc Cong ty chdm dut hoat dong), Cong ty co trach

nhiém tra/doi va mua lai hang héa d4 ban cho ngudi tham gia ban hang da cip do, bao gom

cd hang héa dugc ban theo chuong trinh khuyén mai.

Diéu kién tra/ddi va mua lai hang héa tir Nguoi tham gia bédn hang da cép:

2.1 Hang hoéa con nguyén bao bi, tem, nhén, han str dung

2.2 Hoa don mua sb hang héa duge yéu cu tra lai;

2.3 Yéu mua lai dugc thyuc hién trong vong 30 (ba muoi) ngay ké tur ngady Nha phan phdi
Tiens nhén hang

Trong thoi han 30 (ba muoi) ngay ké tir ngay Nha phan phédi Tiens c6 yéu céu tra lai hang

hoéa hop 1&, Cong ty co trach nhiém mua lai cac hang hoa dap tmg cac diéu kién duoe quy
dinh tai Quy tic hoat dong nay;

3. Trong trudng hop dbi hang hoa, trong thoi gian 02 ngdy lam viée ké tir ngay tiép nhan Cong
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ty s& dbi lai hang héa méi;

4. Trong truong hop mua lai cac hang hoa do, Cong ty sé hoan tra theo murc thoéa thun voi
Nha phén phdi Tiens nhung khong thip hon 90% s6 tién ma Nha phéan phoi Tiens da tra dé
nhan s6 hang do.

5. Khi hoan lai tlén theo quy dinh, Cong ty c6 thé khau trir tién hoa hdng, tién thuong va cic
lgi ich kinh té khac ma Nguoi tham gia ban hang da cAp di nhén tir vi€c mua hang hoa do.
Nha phén phdi Tiens tuyén trén da huong khoan tién hoa hdng, tién thudng va cac loi ich
kinh té phat sinh tir viéc mua san phdm d6 ciing c6 trach nhiém hoan tra lai tién hoa hong,
tién thuong va loi ich kinh té twong (mg cho Cong ty.

6. Quy trinh tra lai, mua lai hang hoa:
6.1 Nop ho so:

Trong vong 30 (ba mu‘m) ngay ké tir ngay nhan hang, Nha phan phéi c6 nhu cau tra lai
hang héa cén ndp hd so true tlep cho B phén cham soc khach hang tai Tru s& chinh hodc
céc Chi nhanh cua Cong ty. Hd so bao gém cac thanh phdn va didu kién sau day:

a) Don dé nghi tra lai/mua lai san pham.
b) Hang hoa tra lai (con nguyén bao bi, tem, nhan, han sir dung).
¢) Ban chinh héa don cia sb hang hoa tré lai.

d) Thé thanh vién hodc ban sao y (hodc ban pho t6 kém ban chinh dé dbi chiéu) gidy
chitng minh nhén dan hodc cdn cudce cong dan ctia Nha phén phdi.

6.2 Giai quyét yéu cdu tra lai, mua lai hang hoa:

Cong ty tir chdi tlep nhén néu hd so khong du thanh phin va dleu kién tai Muyc 6.1
Truong hop hd so day da thanh phén va diéu kién, Cong ty giai quyét theo trinh tu:

a) Cong ty xac nhén da tiép nhén hd so ddy du.
b) Hai bén thoa thuan va xé4c nhén cac khoan sau :

e Mirc hoan tra theo thoa thuéin v6i Nha phén phéi nhung khéng thip hon 90% s6
tién ma Nha phén phoi da tra dé nhan so hang hoa do.

o KhAu trur tién hoa hdng, tién thuéng va loi ich kinh té khdc ma Nha phan phdi da
nhén tir viéc mua s6 hang hoa bi tra lai.

e Thoi diém thanh todn, phuwong thitc thanh todn va téng s tién thanh toan cho
Nha phén phoi.

¢) Ky tén, xac nhén cac ndi dung da thoa thudn & muyc 6.2b vao don dé nghi tra lai san
pham, moi bén gifr 01 (mot) ban.

d) Lam thu tuc tai luu kho hang héa mua lai theo quy dinh.

e) Thanh toan tién mua lai hang cho Nha phan phdi theo ding hen theo hinh thirc
chuyén khoan.

f) Thong bdo thu lai tién hoa hong, tién thuéng va loi ich kinh té khac ma céc tuyén
trén cua Nha phéan phoi nay di nhén tuong ting voi s6 hang hoa bj tra lai

VII. QUY TRINH GIAI QUYET KHIEU NAI
Bude 1: Nop hd so khiéu nai 1én Cong ty hodc Chi nhanh cong ty tai noi minh hoat dong.

Buée 2: Trong vong 05 ngdy 1am viée ké tir ngay nhan dugce khiéu nai, Cong ty s& kiém tra,
xem xét va xac nhan thong tin khiéu nai va thdng bdo cho cac phong ban ¢6 lién quan.
Cong ty tién hanh xac minh ndi dung khi€u nai, dé nghi ngudi tham gia ban hang da
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cap cung cap cac bang chimg lién quan téi ndi dung khiéu nai. Trong vong 15 (muoi
lam) ngay lam viéc, néu nguoi khiéu nai khong cung cép tai lidu chimg cir theo yéu cau
cua Cong ty thi vu viéc khiéu nai s& tu dong hét hiéu lye.

Buwde 3: Trong vong 10 (mudi) ngay lam viée ké tir khi két thic cong viée ctia bude 2, nghia la
Nha phén phéi Tiens cung cép duoc céc tai ligu chimg ctr. Cong ty s& lién hé voi Nha
phan phéi Tiens dé 1am viéc. Cong ty uu tién &p dung bién phép thuong lugng, hoa giai
gilta c4c bén nhim dam bao quyén loi ctia cdc bén.

Buwée 4: Sau 45 (bén muoi lam) ngay ké tir ngay bit ddu thuong lugng va hoa giai néu Nha
phan phdi Tiens déng y véi phuong én giai quyét coa Cong ty, hai bén s& tiép tuc thuc
hién theo phuong 4n ma cac bén da théng nhit. Néu Nha phan phéi Tiens khong dong
y v6i phuong én giai quyét khiéu nai cua Cong ty thi Nha phan phdi Tiens c6 quyén
khoi kién tai Toa én c6 thdm quyén.

VIL QUY TRINH THAY POI THONG TIN NHA PHAN PHOI:

1. Nha phan phéi giti Pon xin thay déi théng tin ca nhan theo bidu Cong ty cung cép (bao gbm:
s0 dién thoai, s6 tai khoan, Email, ho tén);

2. Thém duyét:
- Néu thong tin thay ddi 1a sé dién thoai, sé tai khoan, Email: b6 phan CSKH tiép quan va
xur ly;
- Néula thay ddi tén: chuyén hd so cho bd phan thanh tich xur ly;

3. Néuhd so hop lé: thay ddi thong tin theo pé so méi do Nha phan phdi cung cép. Néu hd so
khdng hop 1¢: tra vé cho Nha phan phdi bd sung.

4. Luu tai lidu bd sung méi cing véi hd so Hop ddng tham gia ban hang da cép.
IX. QUY TRINH THUA Kt HOP PONG THAM GIA BAN HANG DA CAP

Quy trinh thira ké Hop ddng tham gia ban hang da cip Di véi cac trudng hop thira ké quy dinh tai
muc 1, phan II Chuong II nhu sau:

1. Nha phén phéi giri hd so xin thita ké ma sé dén Cong ty
2. Hb so bao gdm:
- Don xin thira ké ma sé

- Gidy to hop phép chiing minh thugc mét trong cac truong hop duoc thira ké theo quy
dinh tai diém a, diém b, diém ¢, diém d, muc 1, phén II, Chuong II cta Quy tic hoat
dong nay (Trir trudng hop quy dinh tai diém e muc 1 phan 11, Chuong 1T ctia Quy tic
hoat dong)

- Chirg minh nhén dan/Cén cuéc cong dan ctia hai bén
Céng ty tién hanh thim dinh hd so
Néu hd so hop 1¢, Céng ty tién hanh thuc hién viéc chuyén ddi ma sé.

Cap nhat thong tin trong hé théng;

Oy &h o=

Luu ho so.
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CHUONG V

L.

10.

I1.

XU LY VI PHAM VA GIAM SAT THU'C THI

XU LY NHA PHAN PHOI TIENS VI PHAM

Moi tranh chép phat sinh gitra Cong ty va Nha phan phdi Tiens duoc giai quyet bang
thuong luong, hoa giai. Truong hop khong thé thuong luong duge, hai Bén dong v gii
quyét tai Toa an nhan dén c6 thdm quyén

Nha phan pho1 Tiens néu vi pham quy dinh trong Quy tic hoat dong, Hop dong tham gia
ban hang da cip qua diéu tra xac thyc néu dung nhu véy, Cong ty s& tién hanh xt phat theo
quy dinh.

P&i vi Nha phén phoi Tiens bi xtr phat, Cong ty co quyén quyet dinh thong bdo rong réi
hanh vi vi pham ctia Nha phéin phdi Tiens d6 (Thong bao bang vin ban, gii thu, gii E-
mail, thong bdo qua hoi nghi, dang tai trén trang thong tin dién tur, thong bdo trén tap chi
cua Cong ty v.v.. ). NGi dung thong bdo bao gom: Ho tén Nha phan phdi Tiens, mé sd, cp
bac, hanh vi vi pham, két qua xi phat v.v..

Cong ty 6 thé tam giit hoa héng, tlen thuéng, loi ich kinh té ctia Nha phan ph01 Tiens phat
sinh tr hanh vi vi pham. Ngoai ra, cap béc clia Nha phan phdi Tiens nay s& didu chinh phu
hop véi doanh s6 thue té sau khi khéu trir doanh s6 phét sinh tlr hanh vi vi pham.

Tuy thudc vao muc d§ nang nhe ctia hanh vi vi pham, Cong ty quyét dinh muc phat twong
ing dbi voi nguoi vi pham; v6i truomg hop vi pham hai 16i trd 1én, 14y muc phat cao hon
lam chudn dé dua ra quyét dinh sau cing.

Céac murc xtr phat

Cép 1: Canh bao bang van ban;

Cap 2: Canh bao bang vin ban, thong bao trén trang thong tin dign tir cia Cong ty;
Cép 3: Bao gbm mtc phat cép 2, ddng thoi hity bé moi hinh thire tén sting, khich 1;
Cép 4: Chdm dut Hop dong tham gia BHDC.

Nha phan phdi Tiens dang bi didu tra hodc c6 thé lién quan dén vy vige dang duoc diéu tra,
néu xin phép thay dbi théng tin Nha phan phdi Tiens, Cong co quyén tir chbi khong giai
quyét hodc che dén khi su viée duge lam sang to s& quyét dinh sau.

Cong ty co quyén tam dung xét duyét tu cach tham gia chuong trinh du lich, h§i nghi
thudng nién, cac loai giai thuéng khac cia Nha phan phdi Tiens dang chiu hinh phat cua
Cong ty.

Moi hanh vi vi pham quy dinh, néu din dén sy tham gia diéu tra ctia co quan Nha nude,
Cong ty s€ tham khao y kién ctia Co quan didu tra, két hop véi mire do anh huong dén thi
truong ctia hanh vi vi pham dé duara quyet dinh xu ly sau cung.

Véi moi hanh vi vi pham “Quy thc hoat ddng” bi bo qua khong truy ciru khong dbng nghia
véi viée Cong ty dung ting cho nhitng hanh vi sai pham do.

TRINH TU XU LY GIAI QUYET KHIEU NAI

Giai quyét khiéu nai giira ngudi tham gia ban hang da cAp véi nhau
L.

Thoi gian ¢6 higu luc dé khiéu nai su viée vi pham: trong vong 6 thang ké tir ngay su viée
phat sinh.

Qua thoi han khiéu nai, néu dua ra yéu cau xir Iy, Cong ty c6 quyén tir choi.
H6 so khiéu nai bao gom:

= Pon khicu nai;
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10.

IIL.
L

" Tai liéu chimg cir (ngudi khiéu nai ky tén xac nhan);

" Ban sao Chirng minh nhan dan/Cin cuéc cong dan/ Ho chiéu cua nguoi khidu nai (kém
ban goc dé doi chicu);

" Ban sao Thé thanh vién mang ludi ban hang da cép cua nguoi khidu nai (kém ban goc
de doi chiéu).

Nguoi khiéu nai cé thé gui don dén try s& chinh hodc Chi nhanh cong ty tai noi minh hoat
dong. Sau khi giri Don khiéu nai khong nén di xa, duy tri lién lac véi Cong ty, phdi hop diéu
tra va bd sung tai liéu chimg ctr theo yéu ciu cia Cong ty. Trong vong 15 (mudi lim) ngay
lam viée, néu ngudi khiéu nai khong cung cép tai liu chirng bd sung ¢t theo yéu ciu cia
Cong ty thi vu viéc khiéu nai s& tw dong hét hiéu lyc.

Sau khi nhdn duwgc Pon khiéu nai ctia Nha phan phdi Tiens, trong vong 05 (ndm) ngay lam
viée, Cong ty s& tré 1oi c6 tiép nhan thu Iy sy viéc hay khong, Néu dong y thu ly, Cong ty s&
tién hanh diéu tra xéc thye theo thoi gian quy dinh, trong thdi gian didu tra, nguoi bi khiéu
nai va nhiing nguoi lién quan can tich cuc phéi hop véi Cong ty. Cong ty tam thoi ngung
chi tra cac loai hoa héng, tién thudng va lgi ich kinh ké ctia cic Nha phén phéi Tiens lién
quan cho dén khi sy vide duoe lam 6.

Trong qué trinh diéu tra, cin ¢ vao tinh hinh su viée dé quyét dinh phuong thirc thu thap
chiing ctr.

Cén clr vao két qua didu tra, thu thap chimg ctr va tim hiéu tinh hinh, Céng ty tién hanh xir
ly theo quy dinh trong “Quy tic hoat dong”, dong thoi gui thong bao xur ly vé cho ngudi vi
pham va ngudi khiéu nai.

Trong vong 10 (muoi) ngay ké tir ngay nhén dugc thong béo xir Iy, Nha phén phdi Tiens cé
quyén yéu ciu xem xét lai, ddng thoi cung cép tai liu chiing ctt bd sung; néu qua thoi han
cho phép, Cong ty méic nhan Nha phén phéi Tiens do6 da dong Yy v6i mie xir phat ma Cong
ty dua ra.

Sau khi nhén duoc Pon xin phiic tra va tai liéu chimg ctt bb sung ctia Nha phéan phéi Tiens,
Cong ty sé tien hanh xem xét lai.

Cén ctr vao tai liéu ching ctr bd sung, Céng ty tién hanh phtic nghj va dua ra két qua xu ly
sau cung, Nha phan phoi Tiens bude phai tuan tha, khong con quyén yéu ciu phtc tra lai lan
nita.

GIAM SAT THUC THI

Néu Cong ty phat hién trong mang luéi kinh doanh ctia Nha phan phéi Tiens nao d6 co
mot hodic nhiéu nguoi gidi thiéu sai léch vé “Ké hoach tra thuong”, hodc vi pham nghiém
trong “Quy tac hoat ddng”, Cong ty cé thé s& thuc hién bién phép giam sat don déc xur
phat va cai chinh déi véi tht ca hodc mét sb Nha phén phéi Tiens trong mang ludi vi pham
quy dinh do.

Cong ty trude khi thyc hién xtr phat s& thdng béo nguyén nhén xir phat véi Nha phan phéi
Tiens nay dé ho nhén thic duge tinh can thiét cia vige thye thi x{ phat.

Khi Céng ty thong bao cho Nha phan phdi Tiens, c6 thé cho Nha phan phéi Tiens nay co
hoi trdn thuét lai d4u duoi sur viée, hodc dya theo bién phap cai chinh di duoc Cong ty phé
duyét bang vin ban va chi dinh ky han cho mang luéi ca nhan tu diéu tra.

Nha phan phdi Tiens dang bi gidm sét xir phat phai tham gia tai dao tao triét dé, huéng din
hoc t@p chinh xdc cach thire gidi thidu cling nhu nim 13 “Quy téc hoat dong”, “Ké hoach
tra thudng” va c6 thé dao tao lai mot cach chudn xéc cho Nha phéan phdi Tiens ctia mang
luGi minh, Bubi tai dao tao nay s& do Nha phan phdi Tiens hodc Nha phén phéi Tiens chi
dinh khéc chu tri, Cong ty s& dimng ra giam sat don déc.
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5. Nha phén phdi Tiens nay hodc Nha phéan phdi Tiens chi dinh khac phai chuén bi Thoi khoa
biéu vé chuong trinh tai dao tao va dua lén cho Cong ty phé duyét, cin ghi r6: thoi gian,
dia diém, s6 nguoi tham gia, Pao tao vién v.v..

6. Khi tién hanh tai dao tao, phai moi toan bd Nha phan phdi Tiens tham gia tai dao tao ky
tén vao sb ghi chép, sau khi dot dao tao két thuc, Nha phan phdi Tiens nay hodc Nha phén
phdi Tiens duoc chi dinh khéc ndp lai bang danh sach ky tén nay l1én cho Cong ty.

7. Cong ty ¢6 thé ctr nhan vién tham gia bt ky budi tai dao tao nao dé tim hiéu qué trinh ctia
hoi nghi va dac biét chi trong dén huéng dan ndi dung co lién quan dén sy nghiép Tiens,
khi can thiét nguoi nhén vién nay c6 thé thay thé nguoi chu tri dé chu tri budi dao tao.

CHUGONG VI
CHINH SACH DANH CHO KHACH HANG THAN THIET

Chinh sach danh cho Khach hang thén thiét 14 chinh séch ban hang do Cong ty thiét 1ap dé ap dung
cho doi tugng 12 Khach hang than thiét cua Cong Ty voi cac chinh sach mua hang dugce quy dinh
tuy ting thoi diem.
I.  Diéukién dé tré thanh Khach Hang Than Thiét
I. La cé nhan c6 ning lyc hanh vi dan sy day du theo quy dinh cta phép luat Viét Nam
2. Khéch hang than thiét phai duoc gisi thidu dén Cong Ty béi mot Nha phan phdi dang hoat

dong. Truong hop Khach hang thén thiét tu lién hé véi Cong ty, Cong Ty gift quyén chi
dinh Nha phéan phdi dugc coi 12 nguoi gigi thidu Khach hang thén thiét do..

3. Khach hang than thiét khong ky Hop ddng tham gia ban hang da clp va khong tham gia
Chuong Trinh Pao Tao Co Ban bat budc va khong dugc tuyén dung, phét trién hé théng
bén hang da cap.

II.  Quyén loi va nghia vu ciia Khach Hang Than Thiét :

1. Khach hang than thiét duge mua san phim truc tiép tir Cong ty véi gia ban danh cho Khach
hang than thiét duoc quy dinh tai Danh muc Hang Hoa Kinh Doanh Theo Phwong Thirc Da
Cép duge Cong ty p dung tai timg thoi diém.
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/ 2. Khach hang thén thiét dugc tham gia cac chuong trinh khuyén mai Cong Ty da thong bdo
\( hodc dang ky véi co quan cd tham quyeén.

\

\\".\\ 3. Khach hang than thiét chi duge phép mua san phdm ctia Cong ty cho muc dich tiéu dung,

khong dugce ban lai.

4, Khach hang than thlet khong phai 1a Nha phan phdi cua Cong ty nén quy trinh tham gia hoat
dong ban hang da cép ctia Cong ty khong dugc ap dung dbi v6i Khéch hang than thiét.

5. Doanh sb mua hang cua Khéch hang than thiét duoc tinh la Doanh s& Ban Hang cua Ca
Nhan Nha Phén Phi da gidi thiéu Khach hang than thiét do.

6. Khach hang than thiét c6 thé tro thanh Nha Phén Phdi ctia Cong ty theo céc didu kién va
quy trinh quy dinh tai muc 4 chuong VI Quy tac nay

[II. Hiy ma s6 Khach Hang Than Thiét

1. Khéch hang than thiét co thé don phuong hily mé s ctia minh bing cach giri Don xin chim
dut tu cach Khach hang than thiét

2. Truong hop vi pham quy dinh Chinh sach danh cho Khéch hang than thiét, ma s6 Khach
hang than thiét co the bi x6a bo.
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3. Néu trong vong mét ndm (tinh tir ngay 27/12 nam trude dén ngdy 26/12 nam ké ti€::p), Néu
Khach hang thén thiét khong thue hién bat ky giao dich mua san phim thi ma sb Khach
hang than thict s& ty dong bi huy ma khong cin bdo trude.

4. Ngay khi ma s6 Khéch hang than thiét bi huy véi bat ky 1y do gi, moi quyén loi phét sinh
trén ma s6 ctia Khach hang thén thiét (néu c6) s& bi huy bo.

5. Sau khi mi s6 Khach hang than thiét bi hity, néu ¢4 nhan mudn mua hang tryc tiép tir Cong
ty thi phdi thyce hién viée ding ky trd thanh thanh Khach hang thén thiét lai tir dau.

IV.  Chuyén ddi tw cich Khéch Hang Than Thiét sang t cich Nhi Phan Phéi

1. Khach hang than thiét c6 thé tré thanh mdt Nha phan phbi cua Cong Ty, néu dép tng du
diéu kién theo quy dinh ctia php lu4t Viét Nam va thuc hién day du cac quy trinh ding ky
theo Quy tac hoat dong cia Cong ty.

2. Sau khi ding ky thanh cong, tu cach Khach hang than thiét clia ma s6 do sé tu dong cham
dat. Nha phan phoi ma6i khong duoc ké thira bat ky quyén loi, nghia vu hay giao dich véi
Cong Ty duéi vai trdo Khéch hang than thiét trude dé.

3. Khi ding ky tr¢r thanh Nha phén phéi, Khach hang than thiét chi duge phép ding ky dudi
su bao tro ctua Nha phan phoi da gigi thiéu minh. Truong hep dﬁpg ky duéi sy bao tro cua
Nha phan phoi khac thi phai dwoc sy dong ¥ ctia Nha phén phoi dd gigi thiéu minh 1am
Khach hang than thiét

4. Cong ty toan quyén quyét dinh chdp nhan hay tir chéi viéc dang ky chuyén déi tu cach
Khéch hang than thiét sang tu cdch Nha phan phéi ma khong can dua ra ly do.

CONG TY TNHH THIEN SU VIET NAM

=" 16NG GIAM POC
7hang Zhong Tao
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PHU LUC 1

THOI GIAN VA CACH THUC VAN HANH HE THONG
PAO TAO CO BAN TU XA

(Pinh kém Quy tic hoat dong)

L. Thoi gian dao tao:
Hé thong dao tao co ban tir xa duoc van hanh 24/24 gid vao tat ca céc ngly
trong tuan

II.  Céach thire vin hanh

1. Budc 1: Pang nhép truc tuyén
- Nha phéan phdi truy cap vao dia chi website: tiens.com.vn man hinh hién thi:

tiens comvn

TRANG CHO  THETOCVA THONG BAD - TRUC FHAM CHUC 1A

THOHG Ty v TIENS

iEa Bt

- Nha phéan phéi kich chudt vao muc dang nhap, man hinh hién thi:
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TRAHGCHD | THETUC VATHONG PAG  THUC PHAM CHUC HANG  THONG Th: V& TIENS

Béng nhip thanh vién

U miat kndu knéng Bar cusn mar kedy?
sl
Théng tin Dich vu khach hang Téai xhodn cia 1 Theo di: ching 16
Lign nd Tim iém T8 knBan ¢ 19 &

Tin e Hen hang by iyl cda §

Chinh 3¢ va Quy dinh mita ha
BIEY byedn va el bign 50

Tiems W& Nany sAnphim a8

VISA @
Bang ky lin nhan

Lin 6 Ching 1

- Nhép tai khoan va mat khau do Céng ty cung cap khi méi ky Hop dong tham gia
ban hang da cdp, sau d6 kich chudt vao phéan “Ping nhdp”, man hinh hién thi:

T bt T Tinh b Tk .

TIENS .
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- Kich chudt vao phan mé so va tén Nha phan phdi & goc trén cing bén phai man

7E299843(D0 THI PHUITMG

hinh , man hinh hién thi:

g Tinh Ha Tiah « [ 7500304pS THIPHUONG) {3 Thoat  [ThHépmuadn &y @)

TIENS . i ]

TRANG CHY TR THD VA THOME BAD THUG PHAR CHIFG HANG  THOMG Tl VE TIENS % aiche

&

PO TH| PHYONG

N . . )
S¢ hop ddngMa s61 752209643 bt &y
HOm u Emali: dophueng 1q@gmail.com i VietHam

Ké hoach ban hang

cdp bac: Thanh vién
Hang ddng vinh ham: Khéng

| Danh méu: Khéng

:

2. Budc 2: Tham gia dao tao
- Kich chudt vao muc “ Sat hach dao tao”, chon muc “clip dao tao” & phan bén
trai man hinh, man hinh hién thi:

MULTL NEWF

Kién thie
phip lugt

Chudn
muc dad
dire

Hop ddsfe
bin hinz
da capy

Quyd
hoat désfz

ol blgtigm Mua Hang

Thing ¥ T3 Khodn

g =
& 2
&

2
m -




- Lya chon kich chuét vao clip dio tao cin xem & g6c phai man hinh d& tham gia
dao tao.

Vi du kich chut vao clip “ Kién thire phap luat”, man hinh hién thi:

T >

WULTL NEWPRODUGTS  PRADUGTS. @

phip fuat
L B30 Tap _._..T__.«
Chuan
B Hgeh nnre dzo
&ire

PHAP LUAT VE Sypding
BAN HANG DA CAP tachy

Lo GG Thigu Ngudi Mo

i Kibm T Bk

Quy tac
hoat ddng
T Tr Nghiom Buis 1iing
Thiitg Tin Th: Khodn X¢é hoach
13 thwdng

TIENS

A=0%a

- Tuong ty kich chudt vao céc clip khéc dé tham gia dao tao

3. Budc 3: Hoi dap truc tuyén
- Trong qua trinh tham gia dao tao (xem clip), Nha phén phdi ¢6 thé dua ra cac cau
hoi lién quan dén ndi dung dao tao co ban bang cach kich chudt vao bidu tugng

clra sO tro chuyén & bén dudi goc phéi man hinh, man hinh hién thi:

MULTE  BEWPRODUCTS'  PRODUCTS @ 'h1 'ﬂn

§} 13 CLIP DAG TAO
“i Bdnyg Biku Kindn . Vuitongdeélaiioinhan
.
1 | A i =
£5 8ot Hach Dia oo ?:;;3:;}’;;‘5“'““'
L €29 Tao
St Hach
Vir [ong cho chung 1 518 théng tin dudt
£ 1 Toan a3y ¥ o duos ban it ke
[NENS
i . DAO TAO CO BAN
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4. Budc 4: Lam bai kiém tra
- Nha phén phéi hoan thanh 5 ndi dung dao tao va toan bd céu hoi thic miéc (néu
c6) da duge dao tao vién giai ddp mdi 6 thé lam bai kiém tra.
- Néu vAn con thac méc chua duge giai dap, Nha phan phdi tiép tuc vao ctia s6 tro
chuyén dé Pao tao vién giai dap
- Kich vao phan “sat hach” & bén trai man hinh dé tién hanh lam bai kiém tra, man

hinh hién thi:

TIENS

¥ THHH THIEN 80 VIET HAM
£M TRAKIEN THUC

0 TAD G0 BAR

i (86 vt ngiui dhan g ban HETTT ~-‘5.:{n-‘
s HgLbY B Wik dohg Moy gia

hamt gia vao mang kedi ban hing Sa odp kodc mua hing hda khah daand

Ao ngedi Khde ¥
. i 1 " f 1l edp wi
1]
i By arder e Bl hid 48 chire % et bijl 18 (g Lo vl So Clng tareng

- Nha phan phéi chon cac dép an twong duong véi ting cau héi, sau khi hoan thanh
thi kich chudt vao muc “ ndp bai thi”, man hinh hién thi:
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5. Budce 5: Xac nhéan hoanh thanh ndi dung va thoi lugng Chuong trinh dao tao co

ban

Kich chudt vao “ Xem chtng nhén » dé xem chi tiét thong tin vé vin ban Xac
nhédn hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co ban ciia nguoi
tham gia ban hang da cap, man hinh hién thi:

TéngWE v & TinhHa Tinh O rezaneanpb THIPHUONG, [ Thedt 3 Héptwadn v
TIENS
TRANGCHU  THTUCVATHONGBAD  THUCPRAMCHUCHANG  THON o

Bang du bndn

! 813 58 hdi vidn 75209543 Ho tén bind phidn phdl BC TH PHUCNG
£ S8 I B0 tan
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6. Budc 6: Ban cam két
- Kich chuét vao “ Tra tim ban cam két” dé xem chi tiét thong tin v& Ban cam két,
man hinh hién thi:

© TinhHa Tinh ~ U 7620054300 THIPHUONG) (> Thodt

MHapthrdén <)
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Nha phén phéi tai Ban cam két, doc 13, in va ky tén sau d6 giri vé Cong ty. Nha phan
phéi da hoan thanh chuong trinh dio tao co ban theo quy dinh.






