Chuong trinh do tao co ban: 1a chuong trinh ddo tao bét budc danh cho Nha Phan Phéi duogc t

chirc giang day béi Cong ty TNHH Amway Viét Nam (“Amway Viét Nam™) nhim trang bi cho

Nha Phan Phdi nhiing kién thirc co ban vé tdng quan chuong trinh dao tao co ban, phap luét ban

hang da cip va Hop dong tham gia ban hang da clp, ké hoach tra thudng, dao dbc kinh doanh &

quy tic tng X, quy tic hoat dong ciia Amway Viét Nam va co ché danh gia viéc hoan thanh

Chuong trinh dao tao co ban.

Chuong trinh dao tao co ban s& duge Amway Viét Nam xdy dyng theo chu dé, thoi lwong, phuong

thire dao tao, tinh tuong tac va co ché luu két qué kiém tra duge thuyét minh trong tai liéu nay.
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THUYET MINH VE CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET
NAM

NOI DUNG & THOI LUQNG

Tbng thoi lwgng Chuong trinh dao tao co ban cia Amway Vigt Nam 1a 540 phut (9 tiéng),
gdm 480 phut (8 tiéng) hoc ndi dung 5 chii d& nhu dé cip bén dudi va 60 phut (1 tiéng)
lam bai kiém tra cudi Chuong trinh. Cuy thé:

Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (30 phut)

Chu d 2: Phap luat v& ban hang da cép va Hop ddng tham gia ban hang da cp (150 phit)
Chi d 3: K& hoach tra thuéng cia Amway Viét Nam (120 phut)

Chii d& 4: Pao ditc kinh doanh & Quy téc ting xir cia Amway Viét Nam (90 phut)

Chu dé 5: Quy tic hoat dong ctia Amway Viét Nam (90 phit)

Kidm tra cubi khoa: 40 cau hoi tréc nghiém (60 phut)

Noi dung chi tiét ctia 5 chi dé s& duoc Amway Viét Nam xdy dung dya theo Ban Thuyét
Minh Chuong trinh Pao Tao Co Ban nay.

PHUONG THU'C PAO TAO




Chuong trinh dao tao co ban cia Amway Viét Nam duoc thuc hién thong qua 2 phuong
thire: :
a) Dao tao truc tiép: tai cic co s& coa Amway Viét Nam.

b) Dao tao tir xa (truc tuyén): tai website dao tao co ban ciia Amway Viét Nam.

2.1. QUY TRINH PAO TAO TRUC TIEP

Quy trinh & chirc dao tao truc tiép nhu sau:

QUY TRINH LOP HQC TRYC TIEP: CACH TO CHU'C & THUC HIEN

X THORG 1IN DA COTHONG TW TREN HE THONG
B1: KY HOP DONG YREN —— e
THONG
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M ta chi tiét quy trinh:

Ung vién tiém ning ky Hop dong Nha Phan Phdi véi Amway Viét Nam
(sau day goi 12 Nha Phan Phéi), sau dé ding ky hoc truc tiép Chuong
BUGC 1: KY HQP | trinh dio tao co ban v6i nhan vién theo lich & chirc ciia Amway Viét
PONG Nam.

Ghi chii: Vo hodic chong ciia Nha Phan Phéi khi cung ky Hop dong phdi
hoan thanh chuong trinh dao tao co bdn theo quy dinh phdp ludt.




BUOC 2: KIEM
TRA THONG TIN
TREN HE THONG

Trude khi vao 16p dao tao, nhan vién Amway Viét Nam s& kiém tra thong

tin Nha Phan Phdi trén hé thong.

- Néu thong tin Nha Phan Phéi di co trén hé thong cia Amway Vit
Nam, nhan vién s& chip nhan cho Nha Phan Phdi tham duw chuong
trinh dao tao — chuyén sang Bude 3.

- Néu théng tin Nha Phan Phdi chua c6 trén hé théng, nhan vién huéng
dAn Nha Phén Phéi quay lai hoan thanh Budc 1.

BUGC 3: KY TEN
VAO DANH SACH
PIEM DANH

Trude khi vao 16p, nhan vién yéu chu Nha Phan Phéi ky x4c nhén vao
danh sach diém danh Nha Phan Phéi.

BUGC 4: HQC
CHUONG TRIiNH
PAO TAO CO BAN
8 TIENG GOM 5
CHU BE

Nha Phan Phéi hoec Chuong trinh dao tao co ban cia Amway Viét Nam
gdm 5 chu dé sau day dudi su hudn luyén tryc tiép ciia Dao Tao Vién cua
Amway Viét Nam:

Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia
(30 phut)

Chti d& 2: Phap luat vé ban hang da chp va Hop dong tham gia ban hang
da cp (150 phit)

Chi dé 3: K& hoach tra thuang cia Amway Viét Nam (120 phut)

Chu d 4: Pao dirc kinh doanh & Quy tic timg xit cia Amway Viét Nam
(90 phut)

Cha d& 5: Quy tc hoat déng cia Amway Viét Nam (90 phut)

Thoi lugng hoe 5 chi dé 12 8 tiéng.

BUGC 5: LAM BAI
KIEM TRA 40 CAU
HOI TRONG THOI
GIAN 60 PHUT

Sau khi hoan thanh Chuong trinh dao tao co ban ciia Amway Viét Nam,
Nha Phan Phéi duoc yéu cau thuc hién phén kiém tra kién thirc cudi
chuong trinh tai 16p, gdm 40 cau héi trdc nghiém trong thoi gian 60 phut,
v6i sur gidm sat ciia Pao Tao Vién va nhén vién hd trg 16p hoc. Nha Phan
Phéi c6 thé lwa chon 1am bai kiém tra theo 2 hinh thirc:
1. Hinh thire 1 —Lam bai kiém tra trén gidy tai 16p: Nha Phan Phéi
duge phat d& kiém tra va 1am bai kiém tra trén phiéu lam bai, thoi
gian lam bai 60 phut duge tinh tir lic Pao Tao Vién phat d& va bat

dAu tinh thoi gian 1am bai.




2. Hinh thire 2 — Lam bai kiém tra trén cic thiét bi dién tiv tai 16p:
Nha Phan Phéi ¢6 thé lam bai kiém tra trén thiét bj dién tir (dién
thoai di dong, méy tinh bang, méy tinh xach tay, ...) cia minh
thdng qua website Chuong trinh Pao Tao Co Ban cua Amway Viét
Nam. Nha Phén Phéi s& diing nhap vao website véi tai khoan ding
nhap va mat khiu duge cung cép boi Amway Viét Nam thdng qua
tin nhén va lam bai kiém tra tai 16p, thoi gian 1am bai 60 phut s&
dugc hé thong tinh tw dong ké tr khi Nha Phan Phéi nhin nit “BAT

PAU” dé 1am bai kiém tra.

BUOC 6: PAO TAO
VIEN CHAM PIEM
& BAO KET QUA

(Ap dung khi nha phan
phdi 1am bai kiém tra

trén gidy tai 16p)

Khi két thic théi gian kiém tra 60 phit, Nha Phan Phéi nop lai &
tra va phiéu lam bai cho Pao Tao Vién. Néu Nha Phan Phdi hoan thanh
bai kiém tra sém hon thoi gian t6i da cho phép, Nha Phan Phéi ¢6 thé chi
ddng nop cho Dao Tao Vién néu mubn.

Khi nhn bai kiém tra, Dao Tao Vién s& tién hanh chim diém va cong b6
két qua ngay tai 16p hoc cho Nha Phan Phéi. Nha Phan Phéi vuot qua bai
kiém tra néu dat tir 70% sb cau tra loi dung tré 16n. Néu khong dat trong
4n 1am bai thir 1, Nha Phan Phéi ¢6 co hoi 1n thir 2 dé lam lai bai kiém
tra ngay tai l6p hoc, tuy nhién d& kiém tra 14n 2 s& khéc dé kiém tra 13n 1.
Néu két qua bai kiém tra 14n 2 khong dat, Nha Phan Phéi phai hoc lai toan
bo Chuong trinh dao tao co ban cia Amway Viét Nam.

Diém bai kiém tra s& duge Dao Tao Vién ghi trén phiéu 1am bai kiém tra

ctia Nha Phan Phéi.

BUGC ¢: HE
THONG CHAM
PIEM TU PONG

(Ap dung khi nha phan
phdi lam bai kiém tra

truc tuyén)

Khi két thic thoi gian 60 phit 1am bai kiém tra, hé théng s& tw dong dimg
thoi gian 1am bai va cong bd két qua bai kidm tra ngay trén man hinh. Nha
Phén Phéi duge xem 13 vugt qua bai kiém tra néu dat tir 70% s cau tra
1oi ding trd 1én. Tuong tu nhu [am bai kiém tra trén gidy, néu khong vuot
qua trong lan lam bai tht: 1, Nha Phan Phéi c6 co hdi 14n ther 2 dé 1am lai
bai kiém tra ngay tai 16p hoc, tuy nhién dé kidm tra 14n 2 s& khac d& kiém

tralan 1.




Néu két qua bai kiém tra 1in 2 khong dat, Nha Phan Phéi phai hoc lai toan

bd Chuong trinh dao tao co ban cuia Amway Viét Nam.

BUGC 7: AMWAY
VIET NAM XAC

NHAN TRANG
THAI DA HQC
TREN HE THONG

Truong hop Nha Phan Phdi 1am bai kiém tra trén gidy, sau khi Nha Phan
vugt qua bai kiém tra trén gidy, nhan vién s& 1én website dao tao co ban
cia Amway Viét Nam dé x4c nhan trang thai hoc tip ctia Nha Phén Phéi
tir “CHUA HOAN THANH” sang “HOAN THANH”.

Trudng hop Nha Phan Phéi 1am bai kiém tra trén cdc thiét bi dién tir thi
website dd tu dong chuyén trang théi tir “CHUA HOAN THANH” sang
“HOAN THANH” khi Nha Phan Phéi vuot qua bai kiém tra.

BUOC 8: KY TEN
XAC NHAN KET
QUA VAO PHIEU
LAM BAI KIEM
TRA

Tru6c khi ra v& Nha Phan Phéi duoc yéu clu ky xac nhén két qua bai
kidm tra vio phiéu 1am bai kidm tra ctia Nha Phan Phéi. Phi¢u lam bai
kiém tra s& duge nhan vién Amway Viét Nam luu trit trén kho dit liéu ctia

Amway Viét Nam, gdm luu trit ban gidy va luu trit ban dign tir.

BUOGC 9: KY MAU
sO 13 PE PUQC
CAP THE THANH
VIEN & CHUNG
CHI PAO TAO CO
BAN

Thé Thanh Vién s& dugc cAp chi khi Nha Phan Phéi hoan thanh Chuong
trinh ddo tao co ban ciia Amway Viét Nam va ky Mau sb 13 cta Nghi
dinh 40/2018/ND-CP (MAu s6 13). Nha Phan Phéi c6 thé ky Mau s6 13
ngay tai cdc co s¢ cia Amway Viét Nam noi t8 chirc dao tao truc tiép
hodc tw tai Mu sb 13 trén website cia Amway Viét Nam dé inra, ky va
n6p lai cho Amway Viét Nam. Sau d6, Thé Thanh Vién va Chung chi dao
tao co ban s& dugc Amway Viét Nam cAp cho Nha Phan Phéi.
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LICH TRINH MAU CHO MQT LOP HQC PAO TAO CO BAN CUA AMWAY VIET
NAM VOI HINH THUC PAO TAO TRUC TIEP

Ngay tb chire:
Dia diém tb chuec:

Tén Pao Tao Vién:

7:30 — 7:55 NHA” N VIEN AMWAY VIET NAM KIEM TRA THONG TIN TRE" N HE

THONG VA NHA PHAN PHOI KY TEN VAO DANH SACH DIEM
DANH.
8:00-12:00 | HOC CHUONG TRINH PAO TAO CO BAN

Nha Phén Phdi hoc Chuong trinh dao tao co ban cia Amway Viét Nam gdm
5 chu dé dudi sy hudn luyén truc tiép tir Dao Tao Vién ctia Amway Viét Nam.
Trong budi sang Nha Phan Phéi s& hoc céc ndi dung:

Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (30
phut)

Chu d& 2: Phap luat vé& ban hang da cép va Hop ddng tham gia ban hang da
cép (150 phut)

Chii @& 3: Ké hoach tra thudng ciia Amway Viét Nam — Hoc truéc 60 phut
dau cho chu dé 3 trude khi nghi gifta trua

12:00 - 13:00 | NGHI GIUA TRUA

13:00 -17:00 | HQC CHUONG TRINH PAO TAO CO BAN (TIEP THEO)

Trong budi chidu Nha Phan Phéi s& hoc tiép tuc céc ndi dung con lai:

Chu d& 3: K& hoach tr thuéng ciia Amway Viét Nam — hoc tiép 60 phit con
lai cho chii dé nay

Chii d 4: Dao dtc kinh doanh & Quy tic tng X\ clia Amway Viét Nam (90
phut)

Chu dé 5: Quy téc hoat dong ciia Amway Viét Nam (90 phut)

17:00-17:10 | CHUAN BI LAM BAI KIEM TRA TAI LOP




Nha Phan Phdi dugc yéu céu thuc hién phﬁn kidm tra kién thtc cudi khoéa tai
16p, gdm 40 cau hoi tric nghiém trong thoi gian 60 phut, véi sy giam st cta
DPao Tao Vién va nhin vién Amway Viét Nam.

Nha Phan Phéi dugc tily chon lam bai kidm tra bang mdt trong 2 hinh thirc:
Hinh thtic 1 — Lam kiém tra trén gidy tai 16p.

Hinh thire 2 — Lam kiém tra trén cac thiét bi dién tir.

17:10 — 18:10

LAM BAI KIEM TRA
Dao Tao Vién bét diu cho Nha Phan Phéi lam bai kiém tra va tinh thoi gian

lam bai trong 60 phut.

18:10 —18:30

CHAM PIEM & BAO KET QUA & KY MAU SO 13

Nha Phan Phéi vuot qua bai kiém tra néu dat tir 70% sb céu tra 1i dung trd
1én. Trude khi ra v& Nha Phan Phébi duge yéu ciu ky xac nhan két qua bai kiém
tra trén phidu lam bai (trong trudmg hop Nha Phan Phéi lam bai kiém tra trén
gidy).

M3u sb 13 ctia Nghi dinh 40/2018/ND-CP ciing dugc Amway Viét Nam chuén

bi cho c4c Nha Phan Phbi ndo vuot qua bai kiém tra dé ky tai 16p hoc.

18:30 —20:00

THOI GIAN DU PHONG CHO CO HQI LAM BAI KIEM TRA LAN 2
Néu Nha Phan Phéi khong dat trong 14n 1am bai thix 1, Nha Phan Phéi cé quyén
chon co hoi 1am bai kiém tra 1an thi: 2 ngay tai 16p hoc trong khoang thoi gian
du phong nay, tuy nhién d8 kiém tra 1An 2 s& khac d& kiém tra 1an 1 dé dam
bao hidu qua dénh gia Nha Phan Phéi.

Néu lam bai kiém tra 1dn 2 ma Nha Phan Phéi vAn khong vuot qua, Nha Phan

Phéi phai hoc lai toan by Chuong trinh dao tao co ban cia Amway Viét Nam.
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MAU DANH SACH NHA PHAN PHOI THAM DU LGP CHUONG TRINH DAO TAO
CO BAN CUA AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP

Ngay tb chirc:
Dia diém td chiec:

Tén Dao Tao Vién:
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PHIEU LAM BAI KIEM TRA CHUONG TRINH PAO TAO CO BAN CUA
AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP
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2:2.
Quy trinh t8 chic

QUY TRINH PAO TAO TU XA (TRUC TUYEN)

dao tao truc tuyén nhu sau:

QUY TRINH LOP HQC TRYC TUYEN: CACH TO CHUC & THYC HIEN

KHONG VUOT QUALAN 2

e e

e Y T T e e e T e e T R e e G e e e S e

B4: NHA PHAN PHOI BAT DAU

HOC TRY'C TUYEN CHUONG
TRINH DAO TAD CO'BAN &

TUOHG TAC TRONG LUC HOC

B2: AMWAY CUNG CAP TAI
KHOAN HOC TRYC TUVEN
GOM TEN DANG NHAP VA
MAT KHAU QUA TIN NHAN

B3: NHA PHAN PHOI SU DUNG
TAI KHOAN HOC TRUC TUYEN
DUQC CAP DE DANG NHAP VAD
VWEBSITE DAD TAD CO'BAN

88: HOC CHU D 4. DAO DUC B6: HOC CHUDE 2-
PHAP LUAT VE BAN
HANG DA CAP

1180 phirt}

85: HOC CHU OE 1 - TONG QUAN
CHU'ONG TRINH PAO TAO CO/
BAN VA COPCHE DANH GIA
130 phui)

Br: ch CHU OF 3~ K&

KINH DOANM & QUY TAC UNG
XU CUA AMWAY
(99 phit)

M5 ta chi tiét quy trinh:
QUY TRINH
BUOC 1: KY HQP

+ Ghiehd:

10 bunde 3 @én biste 91 Quy rints boc heo thiy T cée el 04 duoe g ty Miayditagl, Mvd Padn
Pidi et thd by ohao thi iy hae Thi 1 eda ede et & theo niw edo kidn i ed atdo e nds

ngus
2 N Phidn Phdi duoe xent i VIOT QUA b hidon tra Wi dat 1) thidor 70% 54 o 1 ot g

B12: KY MAU 80 12DE

CAP THE VIEN
CHO'NG CHI DAO TAD €O BAN

B11; HE THONG GHI NHAN
TRANG THAI DA HOAN
THANH CHUONG TRINH
DAO TAD CO'BAN

a4

MO TA CHI TIET CAC BUOC
Ung vién tiém ning ky Hop dong Nha Phan Phbi véi Amway Viét

DPONG Nam (sau ddy goi la Nha Phan Phoi).
BUOC 2: AMWAY . . P

i Sau khi ky Hop dong, Nha Phén Phoi duge Amway Viét Nam cung
VIET NAM CUNG TRETIPI ey T P

. . cap tai khoan déng nhap théng qua tin nhan, gom tén ding nhip va mat
CAP TAI KHOAN gny _ = P

. khau dé truy cép vao website Chuong trinh dao tao co ban cia Amway

HQC TRUC TUYEN

< " . Viét Nam.
GOM TEN PANG " , .

_ . Ghi chii: Vo hodc chong ciia Nha Phdn Phoi khi ciing ky Hop dong

NHAP VA MAT
KHAU phdi hoan thanh chuwong trinh dao tao co ban theo quy dinh phdp

ludt va cé tai khoan ding nhdp khdc nhau.

BUGC 3: NHA
PHAN PHOI SU
DUNG TAI KHOAN

Nha Phan Phéi st dung tén dang nhap va mét khiu dugc cung cip &
bude 2 dé ding nhdp vao website Chuong Trinh Dao Tao Co Ban cta

Amway Viét Nam dé bat d4u hoc truc tuyén.
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PUQC CAP PE
PANG NHAP VAO
WEBSITE PAO TAO
CO BAN

Ghi chii: Nha Phdn Phéi phai tu hoan thanh chuong trinh dao tao co

bdan ma khéng cd sw gitp do thao tdc tie nguoi khdc.

BUGC 4: NHA
PHAN PHOI BAT
PAU HQC TRUC
TUYEN CHUONG
TRINH PAO TAO
CO BAN

Sau khi ding nhip vao website, Nha Phin Phoi bt ddu hoc Chuong
Trinh Pao Tao Co Ban ciia Amway Viét Nam gbm 5 chu & sau day:
Chii d& 1: Téng quan Chuong trinh ddo tao co ban va Co ché dénh gia
(30 phut)

Chu d& 2: Phép ludt v& ban hang da cip va Hop ddng tham gia ban
hang da cép (150 phit)

Chi @ 3: K& hoach tra thudng clia Amway Viét Nam (120 phut)

Chu dé 4: Dao duc kinh doanh & Quy tdc Gng xtr cia Amway Viét
Nam (90 phut)

Chu d& 5: Quy tic hoat dong cia Amway Viét Nam (90 phiit)

BUOC 5: HOC CHU
PE 1 - TONG QUAN
CHUONG TRINH
PAO TAO CO BAN
VA CO CHE PANH
GIA (30 phut)

Nha phén phdi hoc Chi dé 1: Téng quan Chuong trinh dao tao co ban
va Co ché danh gia, dugc thiét ké véi thoi lugng hoc t6i thieu 30 phit.
Ghi cha: Tir budce 5 dén bude 9 la quy trinh hoc theo thit ty cdc chii
dé dwoc Amway Viét Nam khuyén nghi, Nha Phdn Phébi 6 thé tuy chon
thit tw hoc thuc té ciia cdc chii dé theo nhu cdu kién thirc c¢d nhéan cia
méi nguoi. Nha Phdn Phéi c6 thé tam dieng & bdt ky chii dé nao trong
qud trinh hoc va bdm nit “Luu”. Sau dé, Nha Phan Phéi c6 thé hoc
tiép bt cik liic ndo béng cdch ding nhdp lai tai khodn va tiép tuc hoc
& phdn luu trude d6 cho dén khi hoan thanh Chuong trinh dao tao co
ban. Thoi gian dé hoan thanh Chwong trinh dao tao co ban la 30 ngay
ké tir khi Amway Viét Nam cung cdp tai khoan ddng nhdp qua tin nhdn.

BUOC 6: HOC CHU
DK 2 - PHAP LUAT
VE BAN HANG DA
CAP (150 phiit)

Nha Phan Phbi hoc Chi d& 2: Phép luat v& ban hang da cap va Hop
ddng tham gia ban hang da cép, dugc thiét ké v6i thoi luong hoc t6i

thiéu 150 phut.

BUGC 7: HOC CHU
PE 3 - KE HOACH

Nha Phan Phbi hoc Chu @ 3: Ké hoach tra thudng cia Amway Viét
Nam, duoc thiét ké voi thoi luong hoc tbi thiéu 120 phut.
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TRA THUONG CUA
AMWAY VIET NAM
(120 phit)

BUGC 8: HQC CHU
PE 4 - PAODUC
KINH DOANH &
QUY TAC UNG XU
CUA AMWAY VIET
NAM (90 phiit)

Nha Phén Phéi hoc Chi dé 4: Pao dirc kinh doanh & Quy tic tng xir
clla Amway Viét Nam, duoc thiét ké véi thoi lwgng hoc ti thiéu 90

phut.

BUGC 9: HOC CHU
PE 5- QUY TAC

Nha Phan Phéi hoc Chii d& 5: Quy téc hoat dong ctia Amway Viét

HOAT PONG CUA | Nam, dugc thiét ké voi thoi luong hoc téi thidu 90 pht.

AMWAY VIET NAM

(90 phut)

BUOC 10: LAM BAI | Sau khi hoan thanh Chuong trinh dao tao co ban cia Amway Viét
KIEM TRA 40 CAU | Nam, Nha Phn Phéi dugc website yéu ciu thuc hién phn kiém tra
TRONG THOT GIAN | kién thire cubi chuong trinh gdm 40 cau hoi tréc nghiém trong thoi
60 PHUT & HE gian 60 phut, thoi gian lam bai s& duoc h¢ théng tinh tw dong ké tir khi
THONG CHAM Nha Phan Phéi nhén nut “BAT PAU” dé 1am bai kidm tra.

PIEM Khi két thuc thoi gian 60 phut 1am bai kidm tra, hé théng s& tu dong

dimg thoi gian 1am bai va cong bb két qua bai kiém tra ngay trén man
hinh. Nha Phan Phéi dugc xem 13 vuot qua bai kiém tra néu dat tir 70%
s6 cu trd 101 ding trér 1&n. Néu khong vuot qua trong 1n 1am bai 1n
thir 1, Nha Phan Phoi c6 co hoi 1an thir 2 d& lam lai bai kiém tra, tuy
nhién dé kiém tra I4n 2 s& khac d& kiém tra 13n 1.

Néu két qua bai kiém tra 14n 2 khong dat, Nha Phan Phéi phai hoc lai
toan by Chuong trinh dao tao co ban cia Amway Viét Nam theo dung

thoi lwgng va quy trinh nhu hoc 14n dau.

BUOC 11: HE
THONG GHI NHAN

Néu Nha Phén Phdi vuot qua bai kiém tra kién thirc cudi chuong trinh,
h¢ s& thong ghi nhan trang thai “HOAN THANH” Chuong trinh dio
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TRANG THAI PA ta0 co ban ciia Amway Viét Nam. K&t qua kiém tra ctia Nha Phan Phoi

HOAN THANH s& duge website tu dong luu trit.

CHUONG TRINH

PAO TAO CO BAN

BUOC 12: KY MAU | Thé Thanh Vién s& duoc cAp chi khi Nha Phan Phéi hoan thanh

SO 13 PE PUQC Chuong trinh ddo tao co ban ciia Amway Viét Nam va ky Miu s6 13

CAP THE THANH | ciia Nghi dinh 40/2018/ND-CP (MAu sb 13). Nha Phan Phi ¢6 the ky

VIEN & CHUNG MAu s 13 ngay tai cac co s& cia Amway Viét Nam noi td chire dao

CHi PAO TAO CO tao truc tiép hodc tu tai MAu sb 13 trén website cia Amway Viét Nam

BAN d& in ra, ky va nop lai cho Amway Viét Nam. Sau d6, Thé Thanh Vién
va Chimg chi dao tao co ban s& dugc Amway Vigt Nam cAp cho Nha
Phéan Phéi.

3. TiINH TUONG TAC CUA CHUONG TRINH DAO TAO CO BAN

Tinh twong tac ciia Chuong trinh dao tao co bén cia Amway Viét Nam duge thé hién qua
céc diém sau:

- D&i véi hinh thire dao tao trire tiép: trong qué trinh do tao, Pao Tao Vién va Nha Phén
Phéi c6 thé twong tac véi nhau thong qua cc cach thirc nhu sau:

a. Dao Tao Vién s& dit mot s6 cdu hdi voi Nha Phén Phdi trong qu4 trinh giang day hodc khi

két thiic mdi chu d& nhim gitp Nha Phan Phéi cing ¢b kién thirc dang hoc, vi du nhu sau:
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CAuU HOI

Quy dinh nao sau day 1a quy dinh
cdm ddi v&i doanh nghiép ban hang

da cap?

DépénA PépénB

Cé mirc ky quy Pao tao co ban cho

t3i thiéu tir 10 ty ngudi tham gia ban

dong hang da c8p

Pépénc bépénD

Yéu ciu ngudi tham Van hanh hé théng thong

gia ban hang da cdp tin lién lac dé tiép nhan,

phéi mua mét s8 gial quyét thic mic,

hang nhét dinh dé khigu nai cla ngudi tham

dugc ky hgp déng gia ban hang da cip

tham gia bén hang

dacip

i A. "I
Cé u h 6i 30 ngudi tréy 1én
Khi t8 chirc hgi thdo, s8 lwgng ngudi [I - i -0—
la bao nhiéu thi doanh nghiép ban I:II]I] -
hang da cdp cé trach nhiém théng D { B
bdo té1 S& Céng Thuong? e \ . 16t thangla
A & B dung _ bén hang da cép
c
A & B sai
Amway

Nha Phan Phoi khi c6 bat cir thée méc ndo lién quan dén Chuong trinh dao tao co ban cb

thé d3t cau hodi cho Pao Tao Vién va Dao Tao Vién sé tra 161 ngay tai 16p hoc.

D6i véi hinh thie dao tao tir xa (trwe tuyén): trong qua trinh dao tao, tinh twong tac duogc

thé hién thong qua cac cach thire nhu sau:
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Hé thdng s& dit mdt s6 cau hoi & giita hodc cubi mdi chu d& dao tao nhdm gitip Nha Phan
Phéi twong téc véi ndi dung bai hoc, chi khi Nha Phén Phéi tra 16i céc cau hoi ciia hé théng
thi Nha Phén Phéi méi c6 th chuyén sang trang trinh chiéu tiép theo. Mot s6 vi du vé cau
héi duge minh hoa & hinh bén dudi:

CAU HOI ON TAP

4 '-_u'r: --‘i. ‘.

Khi t6 chire hoi thio, s6 lwgng ngudi 1a bao nhidu thi doanh
nghigp bin hang da cip cb trach nhigm théng bdo ti S& Cong Thuong?

T 10 nguai
tham gia ban hang
dacap

3-(-, — ~ Freas ; I
2 _7_ N o -—__4 E NS

(T

Ca hal Ca hai
déudiing déu sai

30 ngual
tror len

12/25 Chuong trinh dao 1o co bin thude ban

A'“WGY, _ CAU HOI ON TAP

‘

Anh Phii quy&t dinh tham gia kinh doanh da ¢ap dwdi sy bdo
| trg clia anh Tung. D& thuén lgi cho viéc tham gla, Anh Tung
da d& nghj anh Phiindp cho anh Tiing mét khoan chi phi

i Khodn 1,200,000 VND d& hé tre cho anh Ph.

| Theo Ban, dau |4 diém sai cho trudng hep trén?

Hoan toan sai vi ngudi bao trg khdng dugc phép bat bude
A ngudi mél mua san pham, sau dé méi dugce phép tham gia
kinh doanh

-—
Khéng y&u ciu ndp mét khodn tign nhit dinh dé dugc tham
gia mang |udi ban hang da cip

-e— -

Tat ca déu ding

Nha Phan Phéi c6 thé dat cu hoi vao trong cira sd tuong tac truc tuyén dugc hién thi trén
man hinh hoc, thic méc ctia Nha Phan Phoi s& duge Pao Tao Vién ciia Amway Viét Nam
tra 101 trong ctra sé twong téc. Cac cAu hoi ndy s& dugc Pao Tao Vién cia Amway Viét

Nam tra 16i trong sudt qua trinh hoc ctia Nha Phan Phéi (bao gdm cé trong va ngoai gid
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hanh chinh). Hg théng chi ghi nhan Nha Phan Phéi d& hoan thanh chuong trinh ddo tao va
dugc phép lam bai kiém tra khi tit ca nhitng cAu hdi ctia Nha Phan Phéi trong cira s6 twong
tac dd duge Dao Tao Vién tra 1oi. Chimg chi dio tao co ban dugec Amway Viét Nam cép
khi két qua bai kiém tra cia Nha Phan Phéi dat yéu cAu. Hinh anh minh hoa ciia cira s&

tuwong tac duge thé hién nhu bén duéi:

CHUONG TRINH PAO TAO CO BAN

clia Amway Viet Nam

CHU'ONG TRINH DAO TAO CO BAN

clia Amway Viet Nam

@ TranVan A

b 181 vA v 181 "
ww&uﬂ%‘& &

Hay chl ¢dn 181 hoo 13 607

@NguydnVanB
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. Ngoai ra, hé théng Chuong trinh dio tao co ban clia Amway Viét Nam duoc l4p trinh theo

cach thitc chi cho phép Nha Phan Phdi chuyén sang trang trinh chiéu tiép theo khi Nha

Phén Phdi di nghe tron ven 10i giang cta trang dang hoc.

CO CHE LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN

Co ché luu két qua kiém tra sau khi Nha Phan Phéi hoan thanh chuong trinh dao tao co
ban cia Amway Viét Nam nhu sau:

D6i véi nhitng Nha Phan Phdi hoe Chuong trinh dao tao co ban qua hinh thirc Dao tao truc
tiép: Amway Viét Nam s& luu két qua kiém tra & 2 hinh thic 1 ban gidy va ban dién tir.
Ban gidy s& duoc chuyén vé kho luu trit dit lidu ctia nha may Amway Viét Nam dit tai tinh
Binh Duong. Béan dién tir s&€ dugc Amway Viét Nam luu trit trén hé théng thong tin ciia
Amway Viét Nam.

Dé&i v6i nhitng Nha Phan Phbi hoc Chuong trinh dao tao co ban qua hinh thitc Pao tao tir
xa (truc tuyén): két qua kiém tra ctia Nha Phén Phéi s& duoc luu trit tw dong & dang ban

dién tir trén hé thdng thong tin cia Amway Viét Nam.

CHUNG MINH CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET NAM
PAP UNG CAC QUY PINH CUA NGHI PINH 40/2018/ND — CP
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NGHI DINH 40/2018/ND-CP
Piéu 31. Chwong trinh dao tao co ban
1. Chuong trinh dao tao co ban la chuong trinh
dao tao bét budc danh cho ngudi tham gia ban
hang da cép.
2. Noi dung dao tao co ban bao gém céc ndi
dung sau:

a) Phap ludt vé ban hang da cAp;

b) Cac chuin muc dao dirc trong hoat
dong ban hang da cép;

¢) Céc ndi dung co ban ciia hop dong
tham gia ban hang da cép, quy tic hoat dong
va ké hoach tra thudng;

d) Co ché dénh gi4 viéc hoan thanh
chuong trinh dao tao co ban phu hgp véi ndi
dung va phuong thirc dao tao.

3. Thoi lwong dao tao t6i thiéu 14 08 gio.

DAP UNG CUA AMWAY VIET NAN

|
Chuong trinh Dao Tao Co ban ciia Amway
Viét Nam gdm 5 chu d& véi tbng thoi gian dao
tao ctia Chuong trinh Pao tao co ban tdi thidu
8 tiéng (540 phut):

- Chi @ 1: Chwong trinh dao tao co ban
cia Amway Viét Nam — thoi luong 30
phut

- Cht dé 2: Phap luat ban hang da clp va
Hop ddng tham gia ban hang da cp —
thoi lugng 150 phat

- Chi dé 3: K& hoach tra thudng cua
Amway Viét Nam — thoi luong 120
phut

- Chu d& 4: Dao dirc kinh doanh — thoi
lugng 90 phut

- Chi d 5: Quy tic hoat dong cua
Amway Viét Nam — thai lugng 90 phat

Piéu 32. Pao tao co ban cho ngwoi tham gia
ban hang da cip

1. Doanh nghiép ban hang da cip c6 trach
nhiém dao tao nguoi tham gia ban hang da cip
theo chuong trinh dao tao co ban di ding ky
v6i co quan c6 thdm quyén va khong duoge thu
phi dudi bat ky hinh thirc nao.

2. Ngudi tham gia ban hang da cdp ¢6 trach
nhiém tham gia va ndm bat ddy du c4c ndi dung

cta chuong trinh dao tao co ban.

Hoan thanh chuong trinh Dao Tao Co Ban ctia
Amway Viét Nam 13 yéu cu bit budc dbi véi
Nha Phén Phéi truéce khi duge cip Thé Thanh
Vién dé hoat dong.

Chuong trinh Dao tao co ban cia Amway Viét

Nam 1a mién phi.

3. Chi nhitng ngudi duge doanh nghiép ban

hang da cp chi dinh 1am Pao tao vién méi

DPao Tao Vién thyc hién Chuong trinh dao tao
co ban cia Amway Viét Nam phai 12 nguoi do

Amway Viét Nam chi dinh, d3 duoc cip xac
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duogc thuce hién dao tao co ban cho ngudi tham

gia ban hang da cip ctia doanh nghiép do.

nhan kién thirc phép luit vé ban hang da cép
theo quy dinh tai Nghi dinh 40/2018/ND-CP,
Théng tw 10/2018/TT-BCT va da ky hop dong
lao dong hoéc hop df)ng dao tao véi Amway

Viét Nam.

4. Chuong trinh dao tao co ban cé thé duoc
thuc hién thong qua cic phuong thic dam bao
kha ning tuong tac trong qua trinh dao tao, bao
gbm:

a) Pao tao truc tiép;

b) Péo tao tir xa.

Chuong trinh dao tao co ban cia Amway Viét
Nam duogc tb chirc qua 2 hinh thire:

Pao tao truc tiép: tai cac co s& ciia Amway
Viét Nam

Dao tao tir xa (truc tuyén): trén website
Chuong trinh Pao tao Co ban cia Amway Viét

Nam

5. Doanh nghiép ban hang da cip c6 trach
nhiém danh gid mic do hoan thanh chuong
trinh dao tao co ban ctia ngudi tham gia ban
hang da cAp va x4c nhan bing vin ban vé viée
hoan thanh ndi dung va thoi lugng chuong
trinh dao tao co ban cia nguoi tham gia ban

hang da cép.

Nha Phan Phéi sau khi hoan thanh Chuong
trinh dao tao co ban cia Amway Viét Nam déu
phai lam bai kiém tra cudi chuong trinh dé
danh gia két qua hoc tap. Bai kiém tra gom 40
cAu hoi vai thoi gian lam bai 60 phiat, Nha Phan

Phébi duge xem 1 vuot qua bai ki

Thanh Vién dé hoat dong.

6. Doanh nghiép ban hang da cip c6 trach
nhiém lwu trit cac tai liéu lién quan dén hoat
déng dao tao co ban cho ngudi tham gia ban
hang da cép, bao gdm thoi gian, cach thie, dia

diém (néu c6) va két qua dao tao.

TAt ca céc tai liéu lién quan dén hoat dong dao
tao co ban cho ngudi tham gia ban hang da cap
bao gdm thoi gian, cach thirc, dia diém va két
qua dao tao dugce luu trit trén hé théng cta

Amway Viét Nam.

7. Khi ¢6 thay doi lién quan t6i noi dung quy
dinh tai khoan 2 Diéu 31 Nghi dinh nay, doanh
nghiép ban hang da cAp c6 trach nhiém dao tao

Khi ¢6 thay dbi lién quan t6i noi dung cta
Chuong trinh dao tao co ban cia Amway Viét

Nam, Amway Viét Nam s& dao tao bd sung

19




bd sung hoidc thong béo cho ngudi tham gia
ban hang da cép qua trang thong tin dién tir
hodc niém yét cong khai tai tru s& chinh, chi
nhanh, van phong dai dién va dia diém kinh
doanh ctia doanh nghiép trong thdi han 30
ngay ké tir ngay cé thay ddi.

hogc thong bao cho Nha Phén Phébi qua trang
thong tin dién tir hodic niém yét cong khai tai
tru s& chinh, chi nhanh, vin phong dai dién va
dia diém kinh doanh cia Amway Viét Nam
trong thoi han 30 ngay ké tir ngay c6 thay dbi.
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