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Chuong trinh do tao co ban: 1a chuong trinh dao tao bét bude danh cho Nha Phéan Phéi duoe t6
chire giang day boi Cong ty TNHH Amway Viét Nam (“Amway Vi¢t Nam” hodc “Amway”) nhim
trang bi cho Nha Phén Phdi nhiing kién thirc co ban vé tong quan chuong trinh dao tao co bén,
phép luat ban hang da cép va Hop ddng tham gia ban hang da cp, ké hoach tré thudng, dao dirc
kinh doanh & quy tic Gmg xir, quy tdc hoat dong ctia Amway Viét Nam va co ché danh gia viéc
hoan thanh Chuong trinh dao tao co ban.

Chuong trinh dao tao co ban s& dugc Amway Viét Nam xay dung theo chu dé, thoi luong, phuong

thirc dao tao, tinh tuong tac va co ché luu két qua kiém tra duogc thuyét minh trong tai liéu nay.

I THUYET MINH VE CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET
NAM

1. NOI DUNG & THOI LUQGNG
Téng thoi lwong Chuong trinh dao tao co ban cia Amway Viét Nam 1a 540 phut (9 tiéng),
gdm 480 phit (8 tiéng) hoo ndi dung 5 chit d& va 60 phat (1 tiéng) 1am bai kiém tra cudi
Chuong trinh. Cu thé:
Chu dé 1: Téng quan Chuong trinh déo tao co ban va Co ché danh gia (50 phat)
Chii dé 2: Phap luat vé ban hang da cép va Hop dong tham gia ban hang da clp (120 phit)
Chu @ 3: K& hoach tra thudng ctia Amway Viét Nam (120 phut)
Chu dé 4: Pao dirc kinh doanh & Quy tac tng x1r cia Amway Viét Nam (90 phut)
Cha @ 5: Quy téc hoat dong clia Amway Viét Nam (100 phit)
Kiém tra cubi khoa: 40 ciu hoi tric nghiém (60 phut)
Thoi lwong déo tao cia mdi chu d& duoc trinh bay & trén bao gdm thoi gian giang bai, thoi
gian doc hiéu noi dung bai giang va thoi gian tuong téc.
Noi dung chi tiét ciia 5 chi d& s& duge Amway Viét Nam xdy dung dya theo Ban Thuyét
Minh Chuong trinh Pao Tao Co Ban nay.




2, PHUONG THUC PAO TAO
Chuong trinh dao tao co ban ctia Amway Viét Nam dugc thuc hién thong qua 2 phuong
thire:
a) Dao tao tryre tiép: tai cac co so clia Amway Viét Nam.

b) Dao tao tlr xa (truc tuyén): tai website dao tao co ban cia Amway Viét Nam.

2.1.  QUY TRINH PAO TAO TRUC TIEP

Quy trinh t6 chire dao tao truc tiép nhu sau:

QUY TRINH LOP HOC TRYC TIEP: CAGH TO CHUC & THU'C HIEN

BANG KY & BEN LGP HQC THEQ B2: KIEM TRA
B1: KY HOP DONG THAW ) {ICH TO CHUG cUa conay THONG il DA CO THONG TIN TREN HE THONG
GIA BAN HANG DA CAP ] TREN e
THONG

CHUA CO THONG TIN TREN HE THONG

------------------------ | 84: HOC CHUONG TRINH DAO TAD CO'BAN 8
TIENG CUA AMWAY GOM 6 CHU DE: |
Chvia dé 1! Tdnp quan Chueng trinh Gaot30 co bdn v

B6: DAO TAO B5: LAM BAI Ca ené déahalé (50 phit B3: KY TEN
VIEN CHAM KIEM TRA 40 CAU Chi d# 2: Phap ludt v bdn hang da cdp & Hop dbng VAO DANH
DEM & BAD lr O LA i 160 PHOT) them gia bén hing da ¢éa (120 pact) 1 sAcH pitn
KET QUA HINH TH APl Chis di 3. 164 hogen trd tudig ela Antwey (120 phct) DANH
Chis d& 4: Dao dire Kinh dearh & Quy 1&2 tng «ir cia T
HiVH THUC 2, LAM Kigw | Ay (20 ohil) !
TRA TRYC TUYEN Chvit dé 5: Quy 1&2 hoal dong ela Amway (100 phdal) ]
1
1
B7: BAN TO CHUC XAC B6': HE THONG !
NHAN TRANG THAI DA oty I WINGWOTOIAINE o] J
HOC TREN HE THONG DONG
*Ghi etk
1. Hd 5o it qud ho 30 etle i phdno phél 54 duoe
GC\"U Iy hew Irde
2. Mha phén ﬂ'h"l s xam a VUQT QUA hé) Fidm
17 st dat i thidy 70% 5d v tr i ding B: KV TEN XAC HHAN /_ B9: K MAU $6 13 DE DUQTC
#| KETQUA THIVAO PHIEU #| CAP THE THANH VIEN & CHUNG
LAM BAI KIEM TRA CHi DAD TAD CO'BAN

MO t4 chi tiét quy trinh:
QUY TRINH i MO TA

. . Ung vién tidm ning ky Hop ddng tham gia bén hang da cé Hop dong Nha Phan
BUGC 1: KY HOQP| - g kv Hop g g da cap (Hop dong

PONG THAM GIA BAN
HANG DA CAP

Phéi) v6i Amway Viét Nam (sau déy goi 1a Nha Phan Phéi), sau d6 ding ky hoc truc
tiép Chuong trinh dao tao co ban véi nhan vién theo lich td chue cua Amway Viét

Nam.




Ghi chii: Vo hodic chéng ctia Nha Phdn Phéi khi cing ky Hop dong Nha Phdn Phéi

phai hoan thanh chirong trinh dao tao co ban theo quy dinh phdp ludt.

BUOC 2: KIEM TRA
THONG TIN TREN HE
THONG

Trude khi vao 16p dao tao, nhan vién Amway Vigt Nam s& kiém tra thong tin Nha

Phan Phéi trén hé thong.

_ Néu théng tin Nha Phan Phbi d co trén hé théng cia Amway Viét Nam, nhén
vién s& chdp nhén cho Nha Phan Phéi tham du chuong trinh dao tao — chuyén
sang Budce 3. |

- Néu théng tin Nha Phan Phéi chua c6 trén hé thdng, nhan vién huéng din Nha

Phén Phéi quay lai hoan thanh Budc 1.

BUOC 3: KY TEN VAO

Trude khi vao 16p, nhan vién yéu cau Nha Phan Phoi ky xac nhén vao danh séch

DANH SACH PDIEM | ,
diém danh Nha Phéan Phoi.

DANH
Nha Phan Phéi hoc Chuong trinh dao tao co ban ctia Amway Viét Nam gbm 5 chu
& sau diy dudi su hudn luyén truc tiép ctia Dao Tao Vién cia Amway Viét Nam:
Cha d& 1: Téng quan Chuong trinh dio tao co ban va Co ché dénh gia (50 phit)

. Chu dé 2: Phap luat vé ban hang da cép va Hy ddng tham gia ban hang da cép (120

BUGC 4  HOC . p g dacap p dong g g da cap (

phut

CHUONG TRINH PAO
TAO CO BAN 8 TIENG
GOM 5 CHU PE

Chu @& 3: K& hoach tra thudng ctia Amway Viét Nam (120 phut)

Chu dé 4: Dao dirc kinh doanh & Quy tic ing xir cila Amway Viét Nam (90 phiit)
Chu d 5: Quy téc hoat ddng clia Amway Viét Nam (100 phut)

Thoi lugng do tao ctia mdi cha dé duogc trinh bay & trén bao gbm thoi gian giang

bai, thoi gian doc hiéu ndi dung bai giang va thoi gian tuong tac.

BUGC 5: LAM BAI
KIEM TRA 40 CAU
HOI TRONG THOI
GIAN 60 PHUT

Sau khi hoan thanh Chuong trinh dao tao co ban ciia Amway Viét Nam, Nha Phén

Phédi dugc yéu cau thuc hién phﬁn kidm tra kién thirc cudi chuong trinh tai 16p, gdm

40 cAu hoi tric nghiém trong thdi gian 60 phut, v6i sy gidm sét clia Dao Tao Vién va

nhén vién hd trg 16p hoc. Nha Phan Phéi ¢6 thé lya chon 1am bai kiém tra theo 2 hinh
thirc:

1. Hinh thirc 1 — Lam bai kiém tra trén gidy tai 16p: Nha Phén Phéi dugc phat

d2 kiém tra va phiu 1am bai kiém tra, thoi gian 1am bai 60 phit dugc tinh tir

lic Pao Tao Vién phat d& va bt dau tinh thoi gian 1am bai.

e TR



2. Hinh thire 2 — Lam bai kiém tra trén cac thiét bi dién ti tai 16p: Nha Phan
Phéi ¢6 thé 1am bai kiém tra trén thiét bj dién tir (dién thoai di dong, méy tinh
bang, mdy tinh x4ch tay, ...) ciia minh thong qua website Chuong trinh Pao
Tao Co Ban ctia Amway Viét Nam. Nha Phan Phéi s& ding nhdp vao website
voi tai khoan dang nhap va mat khau dugc cung cép béi Amway Viét Nam
thong qua tin nhén va lam bai kiém tra tai 16p, thoi gian lam bai 60 phat s&
dugc hé thong tinh ty dong ké tir khi Nha Phan Phdi nhén ntt “BAT DAU” dé

lam bai kiém tra.

BUGC 6: PAO TAO
VIEN CHAM PIEM &
BAO KET QUA

(Ap dung khi nha phan
phéi lam bai kiém tra trén

gidy tai 16p)

Khi ket thuc thoi gian kiém tra 60 phit, Nha Phan Phéi nop lai d& kiém tra va phidu
lam bai cho Pao Tao Vién. Néu Nha Phan Phéi hoan thanh bai kiém tra sém hon
thoi gian t6i da cho phép, Nha Phéan Phéi cé thé chi dong nop cho Pao Tao Vién néu
muén.

Khi nhan bai kiém tra, Do Tao Vién s& tién hanh chim didm va cong bd két qua
ngay tai 16p hoc cho Nha Phan Phéi. Nha Phan Phéi vuot qua bai kiém tra néu dat tur
70% sb cau tra 10 ding triy 18n. Néu khong dat trong [3n [am bai thir 1, Nha Phan
Phdi ¢6 co hdi lan thir 2 dé 1am lai bai kidm tra ngay tai 16p hoc, tuy nhién d& kiém
tra 1an 2 s8 khac dé kiém tra Ian 1.

Néu két qua bai kiém tra 14n 2 khong dat, Nha Phan Phéi phai hoc lai toan bd Chuong
trinh dao tao co ban cia Amway Viét Nam.

Diém bai kiém tra s& dugc Pao Tao Vién ghi trén phidu 1am bai kidm tra ctia Nha
Phan Phdi.

BUOC 6’: HE THONG
CHAM
PONG
(Ap dung khi nha phéan

phoi lam bai kiém tra tryc

DPIEM TU

Khi két thuc thoi gian 60 phit [am bai kiém tra, hé thdng s& tu dong dimg thoi gian
[am bai va cong bd két qua bai kiém tra ngay trén man hinh. Nha Phan Phéi duoc
xem 1 vuot qua bai kiém tra néu dat tir 70% s6 cau tra 15i dung tro [én. Tuong tu
nhu [am bai kiém tra trén gidy, néu khdng vuot qua trong 14n 1am bai thir 1, Nha Phan
Phéi ¢6 co hoi lan thir 2 d& 1am lai bai kiém tra ngay tai [6p hoc, tuy nhién dé kidm

tra 14n 2 s& khac d& kiém tra ldn 1.

tuyén) Néu két qua bai kiém tra in 2 khong dat, Nha Phan Phéi phai hoc lai toan bo Chuong
trinh dao tao co ban cia Amway Viét Nam.
BUGC 7: AMWAY | Trudng hop Nha Phan Phéi lam bai kiém tra trén gidy, sau khi Nha Phan Phéi vuot

VIET NAM XAC NHAN

qua bai kiém tra, nhin vién s& 1én website dao tao co ban cua Amway Viét Nam dé




TRANG THAI PA HQC
TREN HE THONG

x4c nhan trang thai hoc tap ciia Nha Phan Phéi tir “CHUA HOAN THANH? sang
“HOAN THANH”.

Trudng hop Nha Phan Phéi 1am bai kiém tra trén cc thiét bi dign tir thi website da
tu dong chuyén trang théi tr “CHUA HOAN THANH” sang “HOAN THANH” khi

Nha Phan Phéi vuot qua bai kiém tra.

BUGC 8: KY TEN XAC
NHAN KET QUA VAO
PHIEU LAM BAI KIEM
TRA

Trude khi ra v& Nha Phan Phéi duge yéu cdu ky xéc nhén két qua bai kiém tra vao
phidu 1am bai kiém tra cia Nha Phan Phéi. Phiéu lam bai kiém tra s& duge nhan vién
Amway Viét Nam luu trir trén kho dit ligu cia Amway Viét Nam, gém luu trii ban

gidy va luu trll ban dién tu.

BUGC 9: KY MAU SO
13 PE PUQC CAP THE

THANH VIEN &
CHUNG CHi DPAO TAO
CO BAN

Thé Thanh Vién s& dugc cap chi khi Nha Phan Phdi hoan thanh Chuong trinh dao
tao co ban clia Amway Viét Nam va ky Mau sb 13 cua Nghi dinh 40/2018/ND-CP
(MAu sb 13). Nha Phan Phéi ¢6 thé ky Mau sb 13 ngay tai cic co's¢ clia Amway Vit
Nam noi td chirc dao tao tryc tiép hodc tw tai Mau sb 13 trén website cia Amway
Viét Nam dé in ra, ky va ndp lai cho Amway Viét Nam. Sau do, Thé Thanh Vién va

Chiing chi dao tao co ban s& duge Amway Viét Nam cép cho Nha Phéan Phéi.

I\



LICH TRINH MAU CHO MOT LOP HQC PAO TAO CO BAN CUA AMWAY VIET
NAM VOI HINH THUC DAO TAO TRUC TIEP

Ngay to chic: Thoi gian bt dau hoc: lac 8:00 séng

Dia diém t6 chirc:

Tén Pao Tao Vién:

Thaoi gian Noi dung

7:30-7:55 | NHAN VIEN AMWAY VIET NAM KIEM TRA THONG TIN TREN HI
THONG VA NHA PHAN PHOI KY TEN VAO DANH SACH PIEM
DANH.

8:00-12:00 | HQC CHUONG TRINH PAO TAO CO BAN

Nha Phén Phoi hoe Chuong trinh dao tao co ban ciia Amway Viét Nam gdm
5 cht d& dudi sy huén luyén truc tiép tir Do Tao Vién clia Amway Viét Nam.
Trong budi sang Nha Phan Phdi s& hoc cac ndi dung:

Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (50
phut)

Chu dé 2: Phép luat v& ban hang da cip va Hop déng tham gia ban hang da
cép (120 phit)

Chi dé 3: K& hoach tra thuong clia Amway Viét Nam — Hoc trude 70 phit
dau cho chii dé 3 tru6e khi nghi gifia trua

Thoi luong dao tao ctia mdi chu dé& duoc trinh bay & trén bao gém thoi gian
giang bai, thoi gian doc hiéu ndi dung va thoi gian tuong tac. |

12:00 - 13:00 | NGHI GTUA TRUA

13:00 - 17:00 | HQC CHUGNG TRINH PAO TAO CO BAN (TIEP THEO)

Trong budi chiéu Nha Phan Phéi s& hoc tiép tuc cac noi dung con lai:

Chu dé 3: Ké hoach tra thuong ciia Amway Viét Nam — hoc tidp 50 phit con
lai cho chui dé nay

Chu dé 4: Pao dirc kinh doanh & Quy thc Ging xir ciia Amway Viét Nam (90
phut)

|




Cht dé& 5: Quy téc hoat dong cia Amway Viét Nam (100 phat) ]
Thoi lugng dao tao ciia mdi chi dé duoc trinh bay & trén bao gbm thoi gian

giang bai, thoi gian doc hiéu nodi dung bai giang va thoi gian tuong téac.

17:00 — 17:10

CHUAN BI LAM BAI KIEM TRA TAI LOP

Nha Phén Phéi dugc yéu cau thuc hién phén kidm tra kién thirc cubi khoa tai
I6p, gdm 40 ciu héi tréc nghiém trong thoi gian 60 phut, véi sy gidm st cua
Pao Tao Vién va nhin vién Amway Viét Nam.

Nha Phan Phéi duoc thy chon 1am bai kiém tra bing mét trong 2 hinh thire:
Hinh thirc 1 — Lam kiém tra trén gidy tai 16p.

Hinh thirc 2 — Lam kiém tra trén céc thiét bi dién tu.

17:10 — 18:10

LAM BAI KIEM TRA
Dao Tao Vién bét diu cho Nha Phan Phbi 1am bai kiém tra va tinh thoi gian

lam bai trong 60 phut.

18:10 — 18:30

CHAM PIEM & BAO KET QUA & KY MAU SO 13

Nha Phén Phéi vuot qua bai kiém tra néu dat tir 70% sb cdu tra 10i dang trd
16n. Trude khi ra v& Nha Phan Phéi duge yéu ciu ky xéc nhan két qué bai kiém
tra trén phiéu lam bai (trong trudng hgp Nha Phén Phéi lam bai kiém tra trén
gidy).

Mu sé 13 clia Nghi dinh 40/2018/ND-CP ciing duge Amway Viét Nam chuén

bi cho cac Nha Phan Phéi nao vugt qua bai kiém tra dé ky tai 1ép hoc.

18:30 —20:00

THOI GIAN DU PHONG CHO CO HQI LAM BAI KIEM TRA LAN 2
Néu Nha Phan Phbi khong dat trong 14n 1am bai thir 1, Nha Phan Phdi c6 quyén
chon co hdi lam bai kiém tra 1an thir 2 ngay tai lép hoc trong khoang thoi gian
du phong nay, tuy nhién d& kidm tra 14n 2 s& khac d& kidm tra lan 1 dé dam
bio hiéu qua danh gi4 Nha Phan Phéi.

Néu 1am bai kidm tra 14n 2 ma Nha Phan Phdi vain khong vuot qua, Nha Phan

Phéi phai hoc lai toan by Chuong trinh dao tao co ban ciia Amway Viét Nam.




MAU DANH SACH NHA PHAN PHOI THAM DU’ LOP CHUONG TRINH PAO TAO
CO BAN CUA AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP

Ngay t chirc:
Dia diém td chiec:

Tén Pao Tao Vién:

Ho tén Nha Phén

Phoi

Ma so

CMND Thanh Vién

/ CCCD

Ngay sinh

Dién

thoai

Ky tén

diem danh




PHIEU LAM BAI KIEM TRA CHUONG TRINH DAO TAO CO BAN CUA
AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP

Amway PHIEU LAM BAT KIEM TRA ..
CHU'ONG TRINH PAO TAO CO BAN * .
PON VI TO CHUC: CONG TV TNHH AMWAY VIETNAR{ & i
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2.2. QUY TRINH PAO TAO TU XA (TRUC TUYEN)

Quy trinh td chic dao tao truc tuyén nhu sau:

QUY TRINH LOP HOC TRUC TUYEN: CACH TO CHU'C & THU'C HIEN

B1: KY HOP DONG THAM
GUA BAN HANG DA CAP

_mHdNGwUOTQUALANZ

)

B2. AMWAY VIET NAM
THONG BAD VIEC HOC
CHUONG TRINH DAO TAO
CO BAN

B3: HPP SUIF DUNG TAI KHOAN
DANG NHAP DA TAO DE THAM

GIA HOC TRUC TUYEN CHUONG
TRINH DAO TAO CC/ BAN

B4: NPP BAT DAU HOC
TRYC TUYEN CHUONG
TRINH DAO TAO COY
BAN

B9: HOC CHU BE § - QUY
TAC HOAT DONG COA
AMWAY VIET NAIA (100

phut)

88: HOC CHU O 4 - DA

DUC KINH DOANH & GUY

TAC UNG XU COA AMWAY
VIET NAM (30 phit)

B7:HOC CHU DE 3-
KE HOACH TRA
THUONG CUR AMWAY
VIET NAM (120 phit}

B6: HOC CHU DE 2 . PHAP
LUAT VE BAN HANG DA CAP
VA HOP DONG THAM GIA
BAN HANG DA CAP (120 phat)

B6; HOC CHO DE 1 = TONG
QUAN CHUONG TRINH
DAO TAO CO BAN VA CO

CHE DANH GIA (50 phiit)

GNG VUITQUALAN 1

BUGT 10: LAM BAI
KIEM TRA 40 CAU
TRONG THOI GIAN

VUQT QUA

*Ghil cha:

1 Tirbod 5 ddn bude G & guy trinh ko theo thik tu duoe cdng ty kioyde aghi, ahd phin phdr cd ihé 16y
chion (e tie hos thi 14 ctia €< chil 06 thea nby cat kdn thiie ¢ andn cda mdi gy
2 Mhd phin phér Suge xem 13 VUTIT GUA ki kidm tra ki dal 160 thedo 70% 56 230 003 (67 aing

B11: HE THONG GHI NHAN
TRANG THAI DA HOAN

60 PHUT & HE
THONG CHAM DIEM

THANH CHUONG TRINH
DAO TAO COBAN

BUOC 12: KY MAU 50
13 BE BUO'C CAP THE
THANH VIEN & CHUNG

CHI DAD TAO CO BAN

M ta chi tiét quy trinh:
QUY TRINH |

MO TA CHI TIET CAC BUOC

BUOC 1: KY

HOPDONG | : , , . :
AN GTA Ung vién tiém ning ky Hop Dong Tham Gia Ban H,e‘mg ba Cap (Hop dong Nha Phéan Phoi)
Bk EANG voi Amway Viét Nam (sau ddy goi 1a Nha Phan Phoi).

DA CAP

BUOC 2:

AMWAY VIET | Sau khi ky Hop dong Nha Phan Phéi, Nha Phan Phéi dugc Amway Viét Nam @i tin nhén
NAM THONG thdng béo viéc hoc Chuong trinh dao tao co ban. Nha Phan Phéi ding nhép vao website clia
BAO VIEC Amway Viét Nam dé tham gia hoc truc tuyén Chuong trinh dio tao co ban.

HOC Ghi chii: Vo hodc chong ciia Nha Phan Phéi khi ciing ky Hop dong Nha Phdn Phéi phdi
CHUONG hoan thanh chuong trinh dao tao co bén theo quy dinh phdp ludt va ¢6 tai khodn ding nhdp
TRINH PAO | khde nhau.

TAO CO BAN
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BUGC 3: NHA
PHAN PHOT
SU DUNG TAT
KHOAN
PANG NHAP
PA TAO PE
THAM GIA
HOQC TRUC
TUYEN
CHUONG
TRINH PAO
TAO CO BAN

Nha Phéan Phdi sir dung tai khoan dang nhip ma Nha Phan Phéi da taodé tham gia hoc truc
tuyén Chuong Trinh Dao Tao Co Ban ciia Amway Viét Nam.

Ghi chii: Nha Phén Phéi phdi tw hoan thanh chwong trinh dao tao co ban ma khdng c6 si

gitlp dé thao tde tir nguoi khdc.

Chii & 4: Dgo diie kinh doanh | Chiidé 5 Ouy tachoal €gng | Baikim tra BTC
& Quytdoung rr cda Amway | cha Amevay Vit Ham
VigtNam |

| Chii ¢8 1: Tang quan Chuomg | Chi dE 2 Phiphujtv@bin | Chil 2 3. K& hoach trd
UichdbotaacabinvdCa | hangdacipvaHgpding | thubng s Anway Vit Nam
| chEdishg i tham gia ban hing da cip |
|

Man hinh website Chuong Trinh Dao Tao Co Ban cia Amway Viét Nam

BUGC 4: NHA
PHAN PHOI
BAT PAU
HQC TRUC
TUYEN
CHUONG

Sau khi ding nhap vao website, Nha Phan Phéi bt dau hoc Chuong Trinh Bao Tao Co Ban |
ctia Amway Viét Nam gom 5 chu dé sau day: '
Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (50 phut)

Chii d& 2: Phép ludt v& ban hang da cép va Hop ddng tham gia ban hang da cép (120 phut)
Chu dé 3: Ké hoach tra thudong cia Amway Viét Nam (120 phut)

Chu dé 4: Dao dirc kinh doanh & Quy téc ing xtr cia Amway Viét Nam (90 pht)

Chu d 5: Quy téc hoat dong ciia Amway Viét Nam (100 phut)
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TRINH PAO
TAO CO BAN

BUGC 5: HQC
CHU PE 1 -
TONG QUAN
CHUONG
TRINH PAO
TAO CO BAN
VA CO CHE
PANH GIA (50
phiit)

Nha phén phéi hoc Chii dé 1: Téng quan Chuong trinh déo tao co ban va Co ché danh gig,
duoc thiét ké véi thoi luong dao tao 1a 50 phit bao gdm thoi gian hoc, doc hiéu ndi dung trinh
chiéu va thoi gian tuong tac.

Ghi chi: T3 bucdc 5 dén buéde 9 la quy trinh hoc theo thir tw cdc chit dé dioc Amway Viét
Nam khuyén nghi, Nha Phén Phéi cé thé 1y chon thie tie hoc thue 1€ ciia cdc chii dé theo nhu
cdu kién thite cé nhdn cia méi ngudi. Nha Phdn Phéi ¢é thé tam dirng & bat kp chii dé nao
trong qud trinh hoc véa bam mit “Thodt”. Sau @6, Nha Phdn Phéi ¢é thé hoc tiép bat cir lic
nao bﬁng cach ddng nhdp lqi tai khodn va fiép tuc hoc ¢ pl1c§n dd thodt va duoc hé th(fng luen
trude dé cho dén khi hodn thanh Chuong trinh dao tao co ban. Thoi gian dé hoan thanh
Chwong trinh dao tao co ban la 14 ngay ké tir ngay Nha Phén Phéi déing ky. Néu Nha Phan
Phoi hay vo/chdng ciia Nha Phén Phéi khéng hoan thanh khéa hoc trong thoi han néu trén,

Hop Bdng Nha Phdn Phéi s€ mdc nhién chém divt hiéu e va tw dong thanh 1y,

BUOC 6: HQC
CHU PE 2 -
PHAP LUAT
VE BAN
HANG PA
CAP VA HQP
PONG THAM
GIA BAN
HANG DA
CAP (120 phuat)

Nha Phan Phéi hoc Chu dé 2: Phap ludt vé& ban hang da cAp va Hop ddng tham gia ban hang
da cép, duogc thiét ké véi thoi lwong dao tao 1a 120 phit bao gém thoi gian hoc, doc hidu noi

dung trinh chiéu va thoi gian tuong tac,

BUGC 7: HQC
CHUPE 3 -
KE HOACH
TRA THUONG
CUA AMWAY
VIET NAM
(120 phut)

Nha Phén Phéi hoc Cha dé 3: Ké hoach tra thuéng ciia Amway Viét Nam, duge thiét ké véi
thoi lugng ddo tao la 120 phat bao gém thoi gian hoc, doc hiéu noi dung trinh chiéu va thoi

gian tuong tac.
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BUOC 8: HOC
CHUDPE 4 -
PAOPUC
KINH DOANH
& QUY TAC
UNG XU CUA
AMWAY VIET
NAM (90 phut)

Nha Phan Phdi hoc Chu dé 4: Pao diic kinh doanh & Quy téc Gmg xir cia Amway Viét Nam,
duoc thiét ké vai thoi lugng dao tao 1a 90 phit bao gdm thoi gian hoc, doc hiéu ndi dung trinh

chidu va thoi gian tuong tac.

BUOC 9: HOC
CHUDE 5 -
QUY TAC
HOAT PONG
CUA AMWAY
VIET NAM
(100 phiit)

Nha Phén Phéi hoc Chu d& 5: Quy tic hoat dong cia Amway Viét Nam, duoc thiét ké vai
thoi luong dao tao 14 100 phat bao gdm thoi gian hoe, doc hiéu ndi dung trinh chidu va thoi

gian tuong tac.

BUOC 10:
LAM BAI
KIEM TRA 40
CAU TRONG
THOT GIAN 60
PHUT & HE
THONG
CHAM PIEM

Sau khi hoan thanh Chuong trinh dao tao co ban ctia Amway Viét Nam, Nha Phan Phdi duoc

website yéu cau thuc hién phan kiém tra kién thirc cudi chuong trinh gom 40 cau hoi trac |

nghiém trong thoi gian 60 phut, thoi gian 1am bai s& dugc hé théng tinh tu dong ké tir khi Nha
Phén Phdi nhan nat “BAT DAU” dé lam bai kiém tra.
Khi két thic thoi gian 60 phit 1am bai kiém tra, hé théng s& tu dong dimg thoi gian 1am bai
va cong b két qua bai kiém tra ngay trén man hinh. Nha Phan Phéi duoc xem 1a vuot qua
bai kiém tra néu dat tir 70% sb céu tra o1 dang tré 1én. Néu khéng vuot qua trong 1an 1am bai
ldn thir 1, Nha Phan Phéi c6 co hdi lan thir 2 dé& lam lai bai kiém tra, tuy nhién dé kiém tra lan
2 s& khac dé kiém tra [an 1.

Néu két qua bai kiém tra 1an 2 khong dat, Nha Phan Phoi phai hoc lai toan bd Chuong t,')mh

di0 tao co ban cia Amway Viét Nam theo ding thoi luong va quy trinh nhu hoc 1an dau.

BUOC 11: HE
THONG GHI
NHAN TRANG
THAI PA

Néu Nha Phan Phdi vuot qua bai kiém tra kién thic cudi chuong trinh, hé s& théng ghi nhén
trang thai “HOAN THANH” Chuong trinh dao tao co ban cia Amway Vi¢t Nam. K ét qua

kiém tra ctia Nha Phan Phoi s& duoc website tu dong luu trir.
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HOAN THANH
CHUONG
TRINH PAO
TAO CO BAN
BUOC 12: KY
MAU SO 13 PE | Thé Thanh Vién s& dugc cip chi khi Nha Phan Phdi hoan thanh Chuong trinh dao tao co ban
PUQC CAP clia Amway Viét Nam va ky Miu s6 13 cta Nghi dinh 40/2018/ND-CP (M&u s6 13). Nha
THE THANH Phén Phéi c6 thé ky MAu sb 13 ngay tai cAc co s& cia Amway Viét Nam hodc tu tai Mau sb
VIEN & 13 trén website cia Amway Viét Nam d& in ra, ky va nop lai cho Amway Viét Nam. Sau do,
CHUNG CHI Thé Thanh Vién va Chimg chi dio tao co ban s& dugec Amway Viét Nam cép cho Nha Phan
PAO TAO CO | Phéi.
BAN

B. TINH TUONG TAC CUA CHUGNG TRINH PAO TAO CO BAN

Tinh twong tic ctia Chuong trinh ddo tao co ban cia Amway Viét Nam duoc thé hién qua

cac diém sau:

- Pbi voi hinh thire dao tao trie tiép: trong qua trinh dao tao, Pao Tao Vién va Nha Phan

Phéi c6 thé tuong tac v&i nhau théng qua céc cach thirc nhu sau:

a. Pao Tao Vién s& dat mot s6 cau hoi vi Nha Phan Phéi trong qué trinh giang day hoiic khi

két thiic mbi chu dé nhim giip Nha Phan Phéi cting ¢b kién thirc dang hoc, vi du nhu sau:
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CAU HOI
Quy dinh nao sau day la quy dinh
cdm déi véi doanh nghiép ban hang
da cép?
PipénA PépénB
Cé mirc ky quy Pao tao co ban cho
t&i thidu tir 10 ty ngudi tham gia ban
dong hang da cap
PépancC PapanD
Yéu ciu ngudi tham Van hanh hé thang théng
gia bdn hang da cdp tin lién lac @& tiép nhan,
phéi mua mgt s giai quyét thic mic,
hang nhét dijnh dé khiéu nai clia ngudi tham
dugc ky hgp dong gia ban hang da cap
tham gia ban hang
dacép
Amway
A.
Cé u h 6 i 30 ngudi tré 1én
Khi td chirc hdi thao, s8 lrong ngudi I] o—
5 o x i . ——
14 bao nhiéu thi doanh nghiép bén I:Il][l ——
hang da cip cé trich nhiém théng ( B
bio téi S& Cang Thuong? D. ooy
> Tir 10 ngudi tham gia
A & B dung ban hang da cip
C
A & B sai
Amway

b. Ngoai ra, khi Nha Phan Phdi c6 bt cir théc méc nio khac lién quan dén Chuong trinh dao
tao co ban c6 thé dit cAu hoi cho Dao Tao Vién va Dao Tao Vién sé tra 10i ngay tai 1op

hoc.

- D&i véi hinh thire ddo tao tir xa (trwe tuyén): trong qué trinh dao tao, tinh tuong tac duge

thé hién thong qua céc cach thic nhu sau:
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a. He thong s& dat mot sé cau hoi & giita hodc cudi mdi chi dé dao tao nham gitp Nha Phan
Phéi twong téc véi ni dung bai hoc, chi khi Nha Phan Phi tra & céc cau hdi ciia hé théng
thi Nha Phén Phéi m&i c6 thé chuyén sang trang trinh chiéu tiép theo. Mot sb vi du v& cau

hoi duge minh hoa & hinh bén dudi:

cAu HOI ON TAP

E Héy kéo tha nhirng gidy t& NPP can kém

nhan dan photo

theo khi dang ky lam NPP X Rattiec!

“=Cau trd 1&i cda ban chua dang! |

Hop ddng Anh 3x4 Bang tot nghiép Giady chirng nhin '
Nha Phan Phéi dai hoc két hén
56 ho khdu Béng I4i xe Gidy khai sinh Gidy Chiing minh :

19772 } Chuang trinh dao tao ca ban thugc ban quyén clia Amway Viét Nam o m

b. Nha Phan Phdi ¢6 thé dit cdu hoi vao trong cira sb tuong tac truc tuyén duoc hién thi trén
man hinh hoc, thic méc ciia Nha Phan Phéi s& dugc Pao Tao Vién cta Amway Viét Nam
trd 101 trong cira s twong tac. Néu Nha Phan Phéi dit cau hoi trong gidr lam viéc (tir 8h dén
18h30 thir 2 dén thir 7 hang tuén, trix ngdy nghi, ngay I€), Dao Tao Vién clia Amway Viét
Nam s& tra 101 ngay trong ngay lam viéc tai cira s tuong tac. Ngoai gidr 1am viéc néu trén,
Nha Phan Phéi 6 thé giri cau hoi tai cira s6 tuong tac va cung cép dia chi email, cac ciu
hdi nay s& dugc Do tao vién clia Amway Viét Nam tra 101 qua email vao ngay lam viéc
tiép theo. Viée tuong tic ngoai gioy lam viée nay s€ dugc luu trir tai tai khoan quan ly tuong
tac Chuong trinh dao tao co ban. Hinh anh minh hoa cta cta sd tuong tac duogc thé hién

nhu bén dudi:
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(i) Giao dién man hinh twong tac trong gio' lam viée:

Bwée 1: Nhip vao biéu tugng cla s6 tuong tac trén giao dién khoa hoc

TONG QUAN CHU'O'NG TRINH DAO TAO €O’ BAN
VA CO' CHE DANH GIA

Chirong trinh d30 tao ca bin thubc ban quyen cla Amway Vidt Nam

Buwdre 2: Hé thong s& hién thi man hinh twong tac véi Dao tao vién cia Amway Viét Nam

Tro chuyén Triyfc tuyén

BIT! Thi Anh
HG trig khach hang

DA Thi Anh
cho anh chi?

TONG QUAN CHUONG TRINH DAO TAO CO' BAN
VA CO’ CHE DANH GIA

Chuomg trinh dbo tgo car bin thube bdn quyitn ca Amway Vidt Nam S ~—

Bl Chao ban, tdi cd cdu héi vé BTC

Cudc trd chuyén bt dau

iy oGP

D4 Thi Anh da tham gia cude tro chuyén

Xin chao anh chi, em 13 D& Thj
Anh, em ¢é thé gitp gl dudc
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(i) Giao dig¢n man hinh twong tic ngoai gio 1am vige:

Bude 1: Nhép vao biéu tuong cira sd tuong tac trén giao dién khoa hoc

TONG QUAN CHU'O'NG TRINH BAO TAO CO' BAN ‘
VA cO cHE PANH GIA
-
Chuong trinh dio tho e bin thude bin quyBn ola Amway Viet Nam

Buée 2: Heé théng s& hién thi man hinh dé Nha Phan Phéi c6 thé gui cau hoi tai ctia s tuong téc

va cung cép dia chi email

 TH, =
ot . ‘ B
Dé 13i 15i nhin =
Tén cia ban
RGUYEN 1 THANITIOAN
Bla chi emall
malnguyente0? @gmail com
Chung tél ¢6 the glup ban nhu the ndo?

Cho mina héi néy mudn 13m nht phin phai
' ¢ Chugng trinh 430 130

Tip tin dinh kem

ﬂ bém b da S tp tin

TONG QUAN CHUONG TRINH DAO TAO CO’ BAN
VA €O’ CHE DANH GIA
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Bude 3: Hé théng s& hién thi man hinh théng bao sau khi Nha Phan Phdi giri c4u hoi thanh cong

v/

Cam an ban di lién hé

Chuny Lok e sdm lien lge ol vai byn

Quay i

TENG QUAN CHUO'NG TRINH DAO TAO CO BAN
VA cOf CHE DANH GIA

Churang trinh dAo taa ca bAn thudcban quylin elia Amway Vit Nam

Bude 4: Cau tra 161 s& duge Dao Tao Vién giri dén Nha Phan Phéi qua email dd cung cip vao ngiy
lam viée tiép theo. CAu hoi s& duogc luu trir va tra 1o trén luu trir tai tai khoan quan ly twong tc

Chuong trinh dao tao co ban

R " e SOBADEBEE -
—e
Ay Vielnam NGUY L IANTOM (588 tidkel $200080 > vt anp
Cho minh het réu muén lam nha phin phd: cua Amway o i v C
Satd W ey Wilie = & . 3
LU Arwdy Soutn Bast Asa . ~ Knowledge Capture
MGUYEN THI THANH LOAN
Ch el B2 e s e +<3 phin g ela Amasy phi Sas cwrsg 1T 483 100 23 2dn bes Su v Contaci Search »
Requmite X
h =AN= L0EN
& W 1BO At A Glance u
Selact sslgnaee 138
9Dt ALT e &
1 ' -2
form .
~ Sphit Ticket
Amnway Souch Fast Asis
b ~
Nea 5D
Tickel On Behall OF n
No .
2 bt nal e
Moo
Chanrel - @ 0 £ a “
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c. Ngoai ra, h¢ thong Chuong trinh ddo tao co ban cia Amway Viét Nam duoc 1ap trinh theo
cach thiic chi cho phép Nha Phéan Phdi chuyén sang trang trinh chiéu tiép theo khi Nha

Phén Phéi da nghe tron ven 1di giang cua trang dang hoc.

4. CO CHE LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN
Co ché luu két qua kiém tra sau khi Nha Phan Phéi hoan thanh chuong trinh ddo tao co
ban clia Amway Viét Nam nhu sau:

- Déi v6i nhitng Nha Phan Phdi hoe Chuong trinh dio tao co ban qua hinh thire Dao tao truc
tiép: Amway Viét Nam s& luu két qua kiém tra & 2 hinh thirc 13 ban gidy va ban dién tu.
Ban gidy s& dugc chuyén vé kho luu trit dir lidu cia nha may Amway Viét Nam dt tai tinh
Binh Duong. Ban dién tir s& duoc Amway Viét Nam luu trit trén hé théng cia Amway Viét
Nam.

- Déi véi nhitng Nha Phan Phdi hoc Chuong trinh dao tao co ban qua hinh thirc Dao tao tir
xa (truc tuyén): két qua kiém tra cia Nha Phan Phéi s& duoc luu triv tu dong & dang ban
dién tir trén hé thing Amway Viét Nam.

II. CHUNG MINH CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET NAM
PAP UNG CAC QUY PINH CUA NGHI PINH 40/2018/ND — CP

NGHI DINH 40/2018/ND-CP PAP UNG CUA AMWAY VIET NAM

Picu 31. Chwong trinh dao tao co béin Chuong trinh Pao Tao Co ban cia Amway

1. Chuong trinh dao tao co ban la chuong trinh
dao tao bit bude danh cho nguoi tham gia ban
hang da cép.
2. N§i dung dao tao co ban bao gdm céc ndi
dung sau:

a) Phép luat v& ban hang da cip;

b) Céc chudn muc dao dic trong hoat
dong ban hang da cip;

c¢) Cac ndi dung co ban ctia hop déng
tham gia ban hang da cép, quy tic hoat dong

va ké hoach tra thuong;

Viét Nam gdm 5 chi d& véi tong thoi gian dao
tao ctia Chuong trinh Pao tao co ban tdi thidu
8 tiéng (540 phat):

- Chu d& 1: Chuong trinh dao tao co ban
cila Amway Viét Nam — thoi lugng 50
phut

- Chu d& 2: Phap luat ban hang da cép va
Hop dong tham gia ban hang da cép —
thoi lugng 120 phut

- Chu d& 3: K& hoach tra thudng cua
Amway Viét Nam — thoi lugng 120
phut
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d) Co ché danh gia viéc hoan thanh
chuong trinh dao tao co ban phi hop véi ndi
dung va phuong thirc dao tao.

3. Thoi lugng dao tao tdi thidu 12 08 gid.

- Chu dé 4: Pao duc kinh doanh va Quy
tic ing xr cila Amway Viét Nam — thoi
lugng 90 phut

- Chu d& 5: Quy tic hoat déng cua
Amway Viét Nam — thoi lugng 100
phut

Thoi lugng dao tao ciia mdi chi dé dugce

trinh bay & trén bao gdm thoi gian gidng

bai, thoi gian doc hiéu ndi dung bai giang

va thoi gian tuong tac.

Piéu 32. Pao tao co bin cho nguwdi tham gia
ban hang da cip

1. Doanh nghiép bén hang da cép co trach
nhiém dao tao ngudi tham gia ban hing da cip
theo chuong trinh dao tao co ban dd dang ky
v6i co quan c6 thim quyén va khéng duge thu
phi dudi bat ky hinh thirc nao.

2. Nguoi tham gia ban hang da cap c6 tréch
nhiém tham gia va nim bt ddy di cac noi dung

cta chuong trinh dao tao co ban.

Hoan thanh chuong trinh Pao Tao Co Ban clia
Amway Viét Nam 12 yéu cau bét buge ddi véi
Nha Phan Phéi trude khi duge cip Thé Thanh
Vién dé hoat dong.

Chuong trinh Pao tao co ban cia Amway Viét

Nam & mién phi.

3. Chi nhiing nguoi dugc doanh nghi€ép ban
hang da cip chi dinh lam Dao tao vién méi
duge thue hién dao tao co ban cho ngudi tham

gia ban hang da cp cta doanh nghiép dé.

Dao Tao Vién thuc hién Chuong trinh dao tao
co ban cia Amway Viét Nam phai la ngudi do
Amway Viét Nam chi dinh, da dugc cép XAc
nhén kién thie phap ludt v& ban hang da cp
theo quy dinh tai Nghi dinh 40/2018/ND-CP,
Thong tu 10/2018/TT-BCT va di ky hop ddng
lao dong hodic hop dong dao tao véi Amway

Viét Nam.

4. Chuong trinh dao tao co ban c6 thé duge

thyc hién thong qua cac phuong thirc ddm bao

Chuong trinh dao tao co ban cia Amway Viét

Nam dugc td chirc qua 2 hinh thire:
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kha nang tuong tic trong qua trinh dao tao, bao
gbm:
a) Pao tao truc tiép;

b) Pao tao tir xa.

Dio tao truc tiép: tai cc co s& cia Amway
Viét Nam

Dao tao tir xa (truc tuyén): trén website
Chuong trinh Pao tao Co ban cia Amway Viét

Nam

S. Doanh nghiép ban hang da cdp c6 trach
nhi¢m danh gid mic dd hoan thanh chuong
trinh dao tao co ban cta nguoi tham gia ban
hang da cAp va xac nhan bing vin ban v& viée
hoan thanh ndi dung va thoi lugng chuong
trinh dao tao co ban cia nguoi tham gia ban

hang da cép.

Nha Phan Phéi sau khi hoan thanh Chuong
trinh dao tao co ban clia Amway Viét Nam déu
phai 1am bai kiém tra cudi chuong trinh dé
danh gia két qua hoc tap. Bai kiém tra gdm 40
cau hoi vai thoi gian lam bai 60 phat, Nha Phén
Phéi dugc xem 12 vuot qua bai kiém tra khi dat
t6i thidu 70% cau tra 151 ding.

Néu vugt qua bai kiém tra, Nha Phan Phdi
duoc yéu cau ky Mau sd 13 cua Nghi dinh
40/2018/ND-CP trudc khi dwugc cdp Theé
Thanh Vién dé hoat dong.

6. Doanh nghiép ban hang da cip c6 tréach
nhiém luu trit cac tai lidu lién quan dén hoat
dong dao tao co ban cho nguoi tham gia ban
hang da cép, bao gdm thoi gian, cach thic, dia

diém (néu cd) va két qua dao tao.

T4t ca céc tai liéu lién quan dén hoat dong dao
tao co ban cho nguoi tham gia ban hang da cép
bao gdm thdi gian, cach thic, dia diém va két
qua dao tao dugc luu trit trén hé théng cua

Amway Viét Nam.

7. Khi ¢6 thay doi lién quan t6i ndi dung quy
dinh tai khoan 2 Pidu 31 Nghi dinh nay, doanh
nghiép ban hang da cp co trach nhiém dao tao
b6 sung hodc théng bdo cho ngudi tham gia
ban hang da cdp qua trang thong tin dién tir
hodc niém yét cong khai tai tru s& chinh, chi
nhéanh, vin phong dai dién va dia diém kinh
doanh chia doanh nghiép trong thoi han 30
ngay ké tlr ngay c6 thay déi.

Khi cé thay ddi lién quan dén ndi dung Chuong
trinh dao tao co ban, Amway Viét Nam s&
thong bao 1én trang thong tin dién tir va niém
yét cong khai tai cic co s& ciia Amway Vidt
Nam, Nha Phan Phéi dd hoan thanh Chuong
trinh d4o tao co ban 8 tiéng trudc ddy cé trach

nhiém ty cap nhat nhiing thay dbi nay.
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