CHUONG TRINH PAO TAO CO BAN

CONG TY TNHH PERFECT GLOBAL
(VIET NAM)




Cong Ty TNHH Perfect Global (Viét Nam) (“Perfect Viét Nam” hodc “Cong Ty”) da thiét
ké mot Chuong Trinh Dao Tao Co Ban toan dién nham dao tao (cac ca nhan voi tu cach la
Nha Phan Phéi ciia Cong Ty. Chung t6i ¢6 trach nhiém dam bao rang Nha Phan Phéi s& thanh
cong trong cong viée kinh doanh ban hang da cip cia Cong Ty. Cac Chuong Trinh Dao Tao
Co Ban cia Perfect Viét Nam gitip cic Nha Phan Phéi phat trién trinh d6 nghiép vy ctia minh
trong ban hang da cip va hidu biét vé& cic quy dinh ciia phap ludt c6 lién quan dé hoat dong
theo quy dinh cta phép luat.

PHAN A:

TRINH TU, THU TUC THU'C HIEN CHUONG TRINH PAO TAO CO BAN

1. Thi tuc dang ky tham gia Chwong Trinh Pao Tao Co Ban

Bwoe 1: Trong vong 05 ngay lam viéc ké tir ngay Hop Dong Tham Gia Ban
Hang Da Cép duogc phé duyét, ky két, Cong Ty s€ guri thong tin vé thoi gian td
chire Chuong trinh déo tao co ban qua tin nhin dién thoai hoic dia chi email cua
Nha Phan Ph01 trong hd so ding ky. Nha Phan Phdi cling c6 thé xem thong tin vé
thoi gian tb chitc Chwong trinh ddo tao co ban duoc ding tai trén website chinh
thire cia Cong Ty hodc dugc niém yét tai tru s& chinh, chi nhanh, van phong dai
dién hoic dia diém kinh doanh ctia Cong Ty.

Buwéc 2: Sau khi nhén dugce thong tin vé thoi gian td chuc Chuong trinh dao tao
co ban, Nha Phan Phdi mudn tham gia vao Chwong trinh dao tao co ban cua
Perfect Viét Nam c6 thé dang ky thong qua mdt trong cac hinh thirc sau:

(1) béng ky qua dia chi email cia Perfect Viét Nam csvn@perfect100.com;
hoac

(i1) Gui thu dang ky qua duong buu dién vé try s& chinh, chi nhanh, vin
phong dai dién hoac dia di€ém kinh doanh cua Cong Ty; hodc

(1i1) Dé}ng ky truc tiép tai tru s& chinh, chi nhanh, van phong dai dién hoac dia
diém kinh doanh cua Cong Ty.

Nhim muc dich phuc vu Chuong trinh ddo tao co ban va hd tro viéc kinh doanh
ban ddu, Nha Phan Phdi c6 thé tai min phi tai liéu hd tro cho hoat dong trén
website  chinh  thitc cua  Perfect Viét Nam tai dia  chi
http:/ www.perfect100.com.vn.

2. Cach thire dao tao

Chwong Trinh Pao Tao Co Béan - Pinh Hwéng Cho

M‘Elc A Ao .
Nha Phan Phoi Méi (NDO)

Muc tiéu

Trang bi cho Nha Phan Phoi méi vé kién thirc co ban
lién quan den quy dinh phap ludt nganh ban hang da céap/
linh vuc tiép thi mang ludi va cic chinh sach va thu tuc
cua Cong Ty TNHH Perfect Global (Viét Nam);

Cung cAp cdc thong tin San Phdm cia Cong Ty TNHH
Perfect Global (Viét Nam) (chi tiet vé San Pham s& duoc
thé hién tai cac to gidi thiu, catalogue, v.v);

Gi6i thiéu vé& Chuén muc dao dtrc kinh doanh cta Cong
Ty.
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o Gioi thiéu vé& cic noi dung co ban cua Quy Téc Hoat
bong, Hop Dong, K& Hoach Tra Thudng.

Noi dung va Thoi luong
dao tao

Téng thoi lugng Chuong Trinh DPao Tao Co Ban cua
Perfect Viét Nam 1a 540 phut (09 gio) gdbm: 480 phut (08
gi0) hoc ndi dung 6 chu dé nhu dé cap bén dudi; 30 phut
trao ddi, thao luan, giai dap thic mic ciia Nguoi tham gia;
30 phut lam bai kiém tra cudi khéa hoc. Cu thé:

STT N¢i dung dao tao Thoi lwgng
I PI}ap Luat Ve Nganh Béan Hang Da 90 phit
Cap
Chudn Muc Pao Pic Trong Hoat ,
1L Pong Ban Hang Da Cip 90 phut
Céc ndi dung co ban cia Hop dong ,
1L tham gia ban hang da cép 60 phit
V. Cfic ndi dung co ban cua Quy tac hoat 90 phit
dong
V. Cac’ nodi dung co ban cua Ké hoach tra 120 philt
thudng
No6i dung vé co ché danh gia viéc
VL hoan thanh Chuong Trinh Pao Tao Co | 30 phut
Bén
Trao dbi, théo luan, giai dap thic mac 30 phut
Kiém tra cubi khoa hoc 30 phut
Téng cong thoi lwong Chwong Trinh Dao ,
Tao Co Ban 540 pht

Déi tugng tham gia

Nha Phan Phéi Mé&i

Phuong thirc dao tao

Dao tao truc tiép tai Tru so& chinh cua Perfect Global (Viét
Nam)

Nguoi dao tao

Chi nhitng Pao Tao Vién dugc Cong Ty chi dinh méi duoc
thue hién dao tao co ban cho Nha Phan Phéi.

Chuong Trinh Pao Tao Co Ban s& dugc dao tao boi cac
Dao Tao Vién giau kinh nghiém. T4t ca cac Pao Tao Vién
dugc chi dinh dé thuc hién dao tao co ban déu cé Chung
Chi Pao Tao Vién do Cuc Canh Tranh va Bao V& Nguoi
Tiéu Dung cip.

Thyc hién tai Tru s& cua Perfect Viét Nam (dia chi theo
Giady ching nhan dang ky doanh nghiép) hodc cac dia diém

Dia diém khac dugc thong bao vai S& Coéng Thuong noi Chuong
Trinh Pao Tao Co Ban dugc dién ra theo quy dinh cuia phap
luat Viét Nam.
Phi tham gia khéa Pao
Tao Co Ban va phi cdp | Mién phi
Thé thanh vién
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PHAN B:

NOI DUNG CHINH CUA CHUONG TRINH PAO TAO CO BAN

PHAP LUAT VE BAN HANG DA CAP:

Nghi dinh 40/2018/ND-CP ngay 12/03/2018 cia Chinh pht vé quéan 1y hoat dong
kinh doanh theo phuong thuc da clp, c6 hidu luc ngay 02/5/2018 (thay thé Nghi
dinh 42/2014/ND-CP).

Thong tu 10/2018/TT-BCT ngay 24/05/2018 quy dinh chi tlet mdt sb diéu cta
Nghi dinh 40/2018/ND-CP ngay 12/03/2018 cta Chinh phti vé& quan 1y hoat dong
kinh doanh theo phuong thirc da cip

Céc quy dinh vé xir ly vi pham trong hoat dong ban hang da cap:

+

-+

+

Nghi dinh 71/2014/ND-CP ngay 21/07/2014 cta Chinh phu quy dinh chi tiét
Luat Canh tranh v& xir ly vi pham phap luét trong linh vuc canh tranh, ¢ higu
luc ngay 15/9/2014;

Nghi dinh 124/2015/ND-CP ngay 19/1 1/2014 cta Chinh phu sira ddi, bd sung
mot sb diéu ctia Nghi dinh s6 185/2013/ND-CP ngay 15/11/2013 cta Chinh
phu quy dinh xur phat vi pham hanh chinh trong hoat dong thuong mai, san
xuét, budn ban hang gia, hang cAm va bio vé quyén loi ngudi tiéu dung, c6
hiéu luc ngay 05/01/2016;

B6 luat Hinh Sw 2015, stra d6i bb sung 2017

Nghi dinh 141/2018/ND-CP ngay 08/10/2018 cta Chinh phu stra d6i, bd sung
mot s& diéu cua céc nghi dinh quy dinh xir Iy vi pham phép luét trong hoat
dong kinh doanh theo phuong thirc da cép, c6 hiéu luc ngay, c6 hiéu luc ngay
25/11/2018.

Phép luét vé hang hod kinh doanh theo phuong thirc da cép.

CHUAN MUC PAO PUC TRONG HOAT PONG BAN HANG PA CAP

1.

Cac 9hu§n muc dao dirc theo huéng din cua lién doan cac Hiép hoi ban hang
da cap (WFDSA)

Céc chudn muc dao dirc trong Hoat dong ban hang da cép ctia Perfect Viét
Nam

CAC NOQI DUNG CO BAN CUA HQP PONG THAM GIA BAN HANG PA
CAP

Theo ndi dung Hop Ddng Tham Gia Ban Hang Da Cép da dugc Cong Ty dang ky véi
Co Quan Nha Nu6c C6 Tham Quyén theo quy dinh phép luét.

(NGi dung dao tao cu thé dwoc thé hién trong Hop Déng Tham Gia Ban Hang Pa Cdp
kem theo Chuong trinh dao tao co ban nay).
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CAC NOI DUNG CO BAN CUA QUY TAC HOAT PONG

Theo noi dung Quy T#c Hoat Dong da dugc cong Ty dang ky véi Co Quan Nha Nudce
C6 Tham Quyén theo quy dinh phap luét.

(NGi dung dao tao cu thé duoc thé hién trong Quy Tdc Hoat Dong kém theo Chiong
trinh dao tgo co ban nay).

CAC NOI DUNG CO BAN CUA KE HOACH TRA THUONG

Theo nfi dung Ké Hoach Tra Thuong dd duge Cong Ty dang ky voi Co Quan Nha
Nudc Cé6 Tham Quyén theo quy dinh phép luét.

(NGi dung dao tao cu thé duoc thé hién trong Ké Hoach Tra Thudng kém theo
Chuong trinh DPao Tao Co Ban nay).

CO CHE PANH GIA VIEC HOAN THANH CHUONG TRiNH PAO TAO CO
BAN

1 &1
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PHAN C:

PANH GIA VIEC HOAN THANH NOQI DUNG VA THOI LUQNG
CHUONG TRINH PAO TAO CO BAN

Trinh tu, thd tuc, co ché danh gia viéc hoan thanh Chuong Trinh Dao Tao Co Ban phu hop
v6i ndi dung va phuong thirc dao tao cho Nha Phan Phéi.

BUOC 1: KY HQP PONG THAM GIA BAN HANG PA CAP VA PANG KY HQC
CHUONG TRINH PAO TAO CO BAN

Nguoi tham gia ky Hop Pong Tham Gia Béan Hang Pa Cép véi Perfect Viét Nam, sau do
dang ky hoc Chuong Trinh Dao Tao Co Ban vé6i nhan vién cua Perfect Viét Nam theo lich t6
churc cua Perfect Viét Nam.

Phuong thirc dao tao cua Perfect Viét Nam 1a dao tao truc tiép.
BUGC 2: KIEM TRA THONG TIN TREN HE THONG CUA PERFECT VIET NAM

Trudc khi vao 16p dao tao, nhan vién Perfect Viét Nam s& kiém tra thong tin Nha Phan Phéi
trén hé thong cua Cong Ty.

- Né}l thong tin Nha Phan Ph,(‘)i da c6 trén hé théng cna Perfect Viét Nam, nhén vién s&
chip nhén cho Nha Phan Phdi tham dy Chuong Trinh Dao Tao Co Ban.

- Néu thong tin Nha Phan Phdi chua c6 trén hé théng cua Perfect Viét Nam, nhan vién
huéng dan cho Nha Phén Phoi quay lai hoan thanh Bude 1.

BUGC 3: KY TEN VAO DANH SACH PIEM DANH

Trudc khi vao 16p, nhan vién Perfect Viét Nam s€ y€u cAu Nha Phan Phéi ky tén xac nhan
vao danh sach diém danh Nha Phan Phoi.

BUGC 4: HOC CHUONG TRINH PAO TAO CO BAN

Nha Phan Phéi hoc Chuong Trinh Dao Tao Co Ban cua Perfect Viét Nam gdm 6 chu dé sau
duéi su ddo tao truc tiép ctia Pao Tao Vién cta Perfect Viét Nam:

STT Noi dung dao tao Thoi lwgng
1. | Phép Lut V& Nganh Ban Hang Pa Cép 90 phut
2. | Chuén Muc Pao Pirc Trong Hoat Pong Ban Hang Da Cép 90 phut
3. | Cac ndi dung co ban cua Hop ddng tham gia ban hang da cap 60 phut
4. | Céc nodi dung co ban cua Quy tac hoat dong 90 phut
5. | Cac ndi dung co ban ctia Ké hoach tra thuéng 120 phut
6. | Co ché dénh gia viéc hoan thanh Chuong Trinh Pao Tao Co Ban 30 phut

Sau budi hoc s& c6 30 phit dé8 Nha Phan Phdi dit cau hoi lién quan dén cac chi dé cua
Chuong Trinh bao Tao Co Ban. Sau d6, Pao Tao Vién cua Perfect Viét Nam s& giai dap cac
cau hoi, thdc méc ciia Nha Phan Phoi.
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BUOC 5: LAM BAI KIEM TRA

Sau khi ket thiic ndi dung dao tao, Nha Phan Pho1 duoc yéu cau thuc hién phan kiém tra kién
thirc cudi chuong trinh tai 16p, gdm 20 cau trdc nghiém trong thoi gian 30 phit véi sy gidm
sat ciia Pao Tao Vién va nhan vién hd trg 16p hoc.

Nha Phéan Phdi s& duoc phat d& kiém tra va lam bai kiém tra trén phiéu kiém tra 1am bai, thoi
gian lam bai la 30 phut duogc tinh tir thoi diém Dao Tao Vién phat xong d& cho toan b Nha

Phan Phéi va bat dau tinh thoi gian 1am bai.

Khi két thic thoi gian kiém tra 30 phut, Nha Phén Phéi nfp lai dé kiém tra va phleu lam bai
cho Dao Tao Vién. Néu Nha Phan Phéi hoan thanh bai kiém tra sém hon thoi gian t6i da cho
phép, Nha Phan Phdi c6 thé chu dong ndp cho Pao Tao Vién.

BUGC 6: PANH GIA KET QUA KIEM TRA

Céac Dao Tao Vién dugc Cong Ty chi dinh s& tién hanh chidm didm. Nha Phan Phéi vuot qua
bai kiém tra néu dat tir 70% céu tra 101 ding tro 1én.

Trong vong 02 ngay ké tir ngay két thic khoa dao tao Chuong Trinh Pao Tao Co Ban, két
qua kiém tra s& dugc Cong Ty dang tai trén website ciia Cong Ty hodc niém yet tai try s&
chinh, chi nhanh, van phong dai dién hodc dia diém kinh doanh ctia Cong Ty.

BUOC 7: KY BAN CAM KET PE PUQC CAP THE THANH VIEN VA CHUNG CHI
PAO TAO CO BAN

Thé Thanh Vién s& dwoc cip chi khi Nha Phan Phéi hoan thanh Chuong Trinh Dao Tao Co
Ban cua Perfect Viét Nam, vuot qua bai kiém tra két thiic khoa hoc va ky Ban Cam Két theo
MAu s 13 ban hanh kem theo Nghi dinh 40/2018/ND-CP (Ban Cam Két). Sau khi Nha Phan
Phéi ky Ban Cam Két, Cong Ty s& cép X4c nhén bang van ban vé viéc hoan thanh ndi dung
va thoi lugng Chuong trinh dao tao co ban (Chimg chi dao tao co ban) va Thé Thanh Vién
cho Nha Phan Phoi.
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PHAN D:

CAM KET CUA CONG TY VE NOI DUNG PAO TAO
TRONG CHUONG TRINH PAO TAO CO BAN

Cong Ty cam két ndi dung céc tai liéu kém theo Chuong Trinh Pao Tao Co Ban nay dam béo
phu hop véi quy dinh phap luat Viét Nam va Cong Ty hoan toan chju trach nhiém trudc phap
luét vé tinh hgp phap cua cac tai liéu nay.
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PHAN E:

CO CHE LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN

Perfect Viét Nam luu két qua kiém tra sau khi Nha Phén phdi hoan thanh Chuong Trinh Dao
Tao Co Ban cua Perfect Viét Nam theo co ché Perfect Viét Nam s& luu két qua kiém tra ¢ 2
hinh thirc ban gidy va ban dién tir. Ban gidy s& dugc luu git tai kho luu trit Perfect Viét Nam
tai Tru s& chinh ctia Perfect Viét Nam. Ban dién tir s& duoc Perfect Viét Nam luu trir trén hé
thdng thong tin cia Perfect Viét Nam.

Perfect Viét Nam cam két thuc hién trach nhiém luu tri¥ cac dit liéu lién quan dén hoat dong
d30 tao co ban cho Nha Phan Phéi, bao gdm thoi gian, cach thir, dia diém va két qua dao tao
theo quy dinh cua phap luat.




