CHUONG TRINH PAO TAO CO BAN
CUA CONG TY TNHH NGUOI LAI XE MAT TROI VIET NAM

Chuong trinh dao tao co ban: 1a chuong trinh dao tao bét budc danh cho Nha Phan Phdi (“NPP”)
duoc t6 chirc giang day béi Cong ty TNHH Nguoi Lai Xe Mit Troi Viét Nam (“Sunrider Viét
Nam” hoéic “Cong ty”) nhim trang bj cho NPP nhiing kién thuc co ban v& phép luat vé ban hang
da clp; Céc chuin muc dao dirc trong hoat dong ban hang da cap; Céc ndi dung co ban ciia hop
ddng tham gia ban hang da cip, quy tic hoat dong; K& hoach tra thuéng ctia Sunrider Viét Nam
va Co ché danh gia viéc hoan thanh Chuong trinh dao tao co ban.

Chuong trinh dao tao co ban s& dugc Sunrider xay dyng theo chu dé, thoi luong, phuong thic
dao tao, tinh twong tac va co ché luu két qua kiém tra va dugc thuyét minh trong tai lidu nay.

A. Chwong trinh dao tao co bin

Sau khi ky hop ddng tham gia ban hang da cdp trd thanh NPP, cdc NPP bét budc phai
tham gia Chuong trinh dao tao co ban do Céng ty t6 chiic theo quy dinh ctia phap ludt va s& duoc
cap Chirng Chi Bao Tao Co Ban Vé Ban Hang Da Cap

“Chitng Chi Pao Tao Co Ban Vé Ban Hang Da Cép”: 1a vin ban xdc nhdn cla
Sunrider Viét Nam vé viéc nguoi tham gia ban hang da cap da hoan thanh ndi dung va thoi
lugng chuong trinh dao tao co ban cia Sunrider Viét Nam.

1. Noi dung va thdi lwgng cita chwong trinh dao tao co bin bao gdm:

Tong thoi lugng Chuong trinh dao tao co ban cia Sunrider 1a 540 phut (9 t1éng), gdm
480 phut (8 tiéng) hoc ndi dung gom 5 chii dé nhu d& cap bén dudi va 60 phat (1 tiéng) lam bai

“kiém tra cubi chuong trinh. Cu thé:

Chu d& 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (30 phut)

Chu dé 2: Phap luit vé ban hang da cdp va Hop ddng tham gia ban hang da cip (150
pht)

Chu d& 3: K& hoach tra thudng ctia Sunrider (120 phit)
Chu dé 4: Pao dirc kinh doanh & Quy tic timg xir ciia Sunrider (90 phit)
Chu d& 5: Quy tic hoat ddng ciia Sunrider (90 phut)

Kiém tra cudi khoa: 40 cau héi tric nghiém (60 phut)
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2, Théng bio vé thoi gian dao tao:

Hing thang, Sunrider Viét Nam s& ding lich v& chuong trinh ddo tao trén Tap chi
Sunrider Viét Nam va/hodc ding tai trén website ciia Sunrider Viét Nam dé cac NPP déng ki va

tham gia.

3. Pia diém dao tao:

Tai tru s& chinh, chi nhanh, vin phong dai dién, dia diém kinh doanh ctia Sunrider Viét
Nam, hoic tai cac dia diém khac do Sunrider Viét Nam thué bén ngoai sau khi c6 x4c nhén bang
vin cua S& Cong Thuong tai dia phuong noi cé dia diém thué vé viée tiép nhin ho so Théng béo

to chirc dao tao.

4. Phwong thire dao tao:

Chuong trinh dao tao co ban cua Sunrider Viét Nam dugc thuc hién thong qua phuong
thirc dao tao truc tiép tai dia diém tru s& chinh va chi nhanh ctia Sunrider Viét Nam

5. Quy trinh dao tao

M ta chi tiét quy trinh:

QUY TRINH
BUOC 1: PANG KY
HOQC

MO TA
Sau khi ky Hop dong tham gia ban hang da cap va tré thanh NPP véi
Sunrider Viét Nam, NPP bét budc phai tham gia Chuong trinh dao tao
co ban v&i nhan vién theo lich td chic cia Sunrider Viét Nam.
NPP theo déi théng tin dao tao va ding ky truc tiép tai tru sé chinh
hodc chi nhanh ctia Sunrider Viét Nam.

BUGC 2: KIEM Trude khi vao 16p dao tao, nhan vién Sunrider Viét Nam s& kiém tra
TRA THONG TIN | thong tin NPP trén Hé thong.
TREN HE THONG '
- Néu théng tin NPP di c6 trén hé thong ctia Sunrider Viét Nam,
nhan vién s& chip nhin cho NPP tham du chuong trinh dao tao —
chuyén sang Budc 3.
- Néu thong tin NPP chua c6 trén hé thong, nhan vién hudng din
NPP quay lai hoan thanh Bude 1.
BUGC 3: KY TEN | Trudc khi vio 16p, nhan vién yéu cau NPP ky x4c nhan vio danh sach
VAO DANH SACH | diém danh NPP.
DIEM DANH
BUGC 4: HQC NPP hoc Chuong trinh dao tao co ban ciia Sunrider Viét Nam gom 5
CHUONG TRINH chi d& sau day duéi sy huin luyén truc tiép ctia Pao Tao Vién cia

PAO TAO CO BAN

Sunrider Viét Nam:




8 TIENG GOM 5
CHU PE

Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia
(30 phut)

Chii d& 2: Phép luat v& ban hang da cdp va Hop dong tham gia ban
hang da cép (150 phut)

Cht d& 3: K& hoach tra thudng ctia Sunrider Viét Nam (120 phit)

Chu dé 4: Pao dirc kinh doanh & Quy tic Ung xir clia Sunrider Viét
Nam (90 phut)

Chu dé 5: Quy tic hoat dong ctia Sunrider Viét Nam (90 phut)

Thoi lwgng hoe 5 chu dé 1a 8 tiéng.

BUGC 5: LAM BAI
KIEM TRA 40 CAU
HOI TRONG THOI
GIAN 60 PHUT

Sau khi hoan thanh Chuong trinh dao tao co ban cua Sunrider Viét
Nam, NPP dugc yéu cau thyc hién phan kidm tra kién thirc cudi
chuong trinh tai 16p, gdm 40 cau hoi tric nghlem trong thoi gian 60
phut, vdi sy gidm sat cua Dao Tao Vién va nhén vién hd tro 16p hoc.
NPP duoc phat d& kidm tra va 1am bai kiém tra trén phiéu 1am bai (ban
gidy) hodc trén méy tinh ctia Sunrider Viét Nam (ban dién i), thoi gian
1am bai 60 phit dugce tinh tir lic Pao Tao Vién phat d& va bt ddu tinh
thoi gian 1am bai.

Khi két thic thoi gian kiém tra 60 phat, NPP ndp lai dé kiém tra va
phiéu 1am bai cho Pao Tao Vién hogc luu két qua trén may tinh theo
chi dinh. Néu NPP hoan thanh bai kiém tra sém hon thoi gian t6i da
cho phép, NPP c6 thé chii dong ndp cho Dao Tao Vién néu mudn.

BUGC 6: PAO TAO
VIEN CHAM DIEM
& BAO KET QUA

Khi nhan bai kiém tra, Pao Tao Vién s& tién hanh chim diém va cong
bd ket qua ngay tai 16p hoc cho NPP. NPP vuot qua bai kiém tra néu
dat sb cdu dung tir 70% tré 16n. Néu khong dat trong ldn 1am bai thir 1,

NPP c¢6 co hdi lan thir 2 dé 1am lai bai kiém tra ngay tai 16p hoc, tuy
nhién dé kidm tra 1dn 2 s& khac d& kiém tra lan 1.

Néu két qua bai kiém tra 14n 2 khong dat, NPP phai hoc lai toan b
Chuong trinh dao tao co ban cia Sunrider Viét Nam.

Diém bai kidm tra s& dwoc Pao Tao Vién ghi trén phiéu 1am bai kiém
tra cia NPP.

BUOC 7: KY TEN
XAC NHAN KET
QUA VAO PHIEU
LAM BAI KIEM
TRA

Trude khi ra vé& NPP duoc yéu cu ky xac nhan két qua bai kiém tra
vao phleu lam bai kiém tra ctia NPP. PhJeu lam bai kiém tra s& duge
nhén vién Sunrider Viét Nam luru trir ban gidy va ban dién tir tai kho dit
liéw/ hé thdng théng tin ctia Sunrider Viét Nam ghi nhan tai Muc 7
dudi day.

BUGC 8:
SUNRIDER VIET
NAM XAC NHAN
TRANG THAI DA
HQC TREN HE
THONG

Sau khi NPP vuot qua bai klem tra trén gidy, nhan vién s& thay doi
trang thai cia NPP trong Hé théng quéan 1y cta Sunrider Viét Nam dé
xdc nhén trang thai hoc tép cia NPP tir “CHUA HOAN THANH?” sang
“HOAN THANH".
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QUY TRINH MO TA
BUOC 9: KY MAU | - Trong thoi han mudi lim (15) ngay ké tir ngdy két thic Chuong Trinh
SO 13 PE PUQC Pao Tao Co Ban, NPP duogc danh gia dat s& duoc Sunrider Viét Nam
CAP THE THANH | cép Chimg Chi Dao Tao Co Ban V& Ban Hang Pa Cép;

VIEN & CHUNG - Trong thoi han nam (05) ngay ké tir ngay cap Chimg Chi Pao Tao Co
CHI PAO TAO CO | Ban V& Ban Hang Pa Cép va c6 cam két bing vin ban theo Mau sb 13
BAN tai Phu luc ban hanh kém theo Nghi dinh 40/2018/ND-CP, Sunrider

Viét Nam s& cap Thé¢ Thanh Vién cho NPP theo méu quy dinh cia
phép luat. NPP c6 thé ky truc tiép Mau sb 13 ngay tai céc co s& cla
Sunrider Viét Nam noi té chirc dio tao hodic tyr tai Mau s6 13 dé in ra,
ky va ndp lai cho Sunrider Viét Nam.

Thé thanh vién dugc giao cho NPP bing 2 phuong thire sau (theo yéu
cAu clia ngudi tham gia ban hang da cép tai thoi diém dang ky):

- Giao truc tiép tai Tru s& hodc Chi nhanh cia Cong ty Sunrider Viét
Nam Viét Nam va ky bién ban xac nhén; hodc

- Giri dam bao qua dudng buu dién c6 bao phat theo dia chi dang ky.

6. Tinh twong tac ciia Chwong trinh dao tao co ban

Trong qué trinh dao tao, Pao Tao Vién va NPP c6 thé tuong téc v6i nhau thong qua céac cach
thirc nhu sau:

a. Trong qua trinh giang day hoac khi !(ét thic mdi chu d&, Pao Tao Vién s& dit mot sb cau
hdi voi NPP nham giip NPP cing c6 kién thirc dang hoc.

b. NPP khi ¢6 bat ky thic méc ndo lién quan dén Chuong trinh ddo tao co ban c6 thé dit cau
hoi cho Pao Tao Vién va Pao Tao Vién s& tra 101 ngay tai 16p hoc.

T Co ché Iru triv két qua kiém tra va cic tai liéu lién quan dén hoat dong dao tao co
ban

T4t ca céc tai liéu lién quan dén hoat dong dao tao co ban (bao gdm: chuong trinh déo tao,
danh sach hoc vién, tai liéu dao tao, de ki€m tra,...) va két qua kiém tra déu sé dugc luu trir 1au
dai trong sudt qua trinh hoat dong ctia Sunrider Viét Nam.

Dia diém luu tri¥: 1a kho dit liéu riéng biét dét tai try s¢ chinh va chi nhanh ctia Sunrider
Viét Nam, dugc sap xEp, phan loai theo tirg dot kiém tra cia timg thang, nim; va/hodc luu tri
trén H¢ thong quan 1y thong tin ciia Cong ty (trén vung dif li¢u ctia may chu dit tai Binh Duong).

Cach thuc luu trii:

- TAt céc céc tai liéu lién quan dén hoat dong dao tao co ban déu duoc luu trir bing ban
gidy va ban dién tir trén hé thong;

- Tét ca céc két qua kiém tra Chuong trinh ddo tao co ban ctia NPP s& Sunrider Viét Nam
duge luu trit bang mdt trong hai hinh thirc 1a ban giay va ban dién tr. Ban giay s& duoc
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chuyén vé kho luu trit dif ligu tai try s& chinh, chi nhanh cta Sunrider Viét Nam. Ban dién tir s&
dugc Sunrider Viét Nam luu trit trén Hé thong quan 1y thdng tin cia Cong ty.

B. Chuwong trinh dao tao bb sung

Trong trudng hop c6 thay dbi lién quan dén Chuong trinh ddo tao co ban duoc néu tai
muc A trén ddy, Sunrider Viét Nam s& cdp nhét cho NPP trong vong 30 (ba muoi) ngdy
ké tir ngdy cac thay dbi d6 dugc Co quan quéan 1y chuyén nganh x4c nhén hodc tir ngay
quy dinh phap ludt lién quan c6 hiéu luc (truong hop thay dbi lién quan dén quy dinh
phép luat). Viéc cép nhat cic ndi dung thay ddi trong Chuong trinh dao tao co ban s&
duoc thye hién bing mot trong céc hinh thire sau:
- Tb chirc ddo tao bd sung; hodc
- Théng bio dén NPP thong qua trang thong tin dién tir https://sunrider.com.vn/ ctia
Sunrider Viét Nam va niém yét cong khai tai Tru s& chinh, chi nhanh, vin phong dai
dién va dia diém kinh doanh ctia Sunrider Viét Nam.

Thay mat va dai dién
CONG TY TNHH NGUOI LAI XE MAT TROI VIET NAM
(Ky tén va dong dau)
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