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CHUONG TRINH PAO TAO CO BAN

Tuén thi cdc quy dinh phap luat vé kinh doanh theo phuong thie da cap va
hiéu quéa trong hoat dong kinh doanh da cap, Céng ty TNHH GCOOP Viét
Nam (sau day goi tit 1a "Cong Ty") xdy dyng Chuong Trinh Dao Tao Co Ban
nay nhdm cung cip mién phi cho Nguoi tham gia ban hang da cip (sau day
goi tit [a “Thanh Vién”) ctia Céng Ty nhiing kién thirc co ban lién quan dén
hoat dong kinh doanh. Thanh Vién can phai ndm 16 cac ndi dung duoc Cong
Ty huéng dan thong qua Chuong Trinh Pao Tao Co Béan nay cing céc quy
dinh cua Quy Tic Hoat Dong, K& Hoach Tra Thudéng, Hop D(‘Sng dé hoat
dong kinh doanh dat hidu qua, dong thoi bao vé quyén, loi ich ctia minh.

NOI DUNG, THOI LUQONG CUA CHUONG TRINH PAO TAO CO
BAN

Chuong Trinh Pao Tao Co Ban duogc Coéng Ty bd tri thanh khoéa véi thoi
lugng 1a 515 phit (8 gio 35 phat) vai 06 ndi dung dao tao chinh va 30 phut
lam bai kiém tra cudi Chuong trinh. Cu thé:

Téng quan vé Chwong trinh dao tao va co ché danh gia (30 phut):

Khai niém, muc dich va phuong phép dao tao cia Cong Ty;

Noi dung Chuong Trinh Bao Tao Co Ban cua Cong Ty;

Co ché danh gid va luu trit két qua.

Quy dinh phap lut vé Kinh doanh ban hang da cap (145 phiit):

Céc vin ban quy pham phép luat diéu chinh;

Co quan quan ly Nha nudce co thAm quyén;

Cac van dé phép ly lién quan dén doanh nghiép ban hang da cp (quy dinh vé
dang ky hoat dong, cac vAn dé cn tuan thu trong qué trinh hoat dong, céc
hanh vi bi cim);

Céc van dé phap ly lién quan dén nguoi tham gia ban hang da cap (viée ky
hop dong, dao tao co ban, cap thé Thanh Vién; cac van dé cén tuén thi trong
qua trinh hoat dong; céc hanh vi bi cAm);

Céc quy dinh vé mua hang, ban hang, tra hang, dbi hang va viéc giai quyét
c4c khiu nai, thic mic ciia ngudi tham gia ban hang da cap;

Xt 1y vi pham déi voi doanh nghiép ban hang da cip, ngudi tham gia ban
hang da cép.

Quy tic Pao dirc trong hoat ddng ban hang da cAp (35 phiit):




Khai niém va tdm quan trong cta chuan muc dao dirc trong hoat dong kinh
doanh Ban hang da cip cuia Cong Ty TNHH Gceoop Viét Nam;

Cac ndi dung cu thé cia cacchuin muc dao dic.

Hop dong tham gia ban hang da cap ciia Cong Ty (65 phiit):
Vai tro cta Hop dong tham gia ban hang da cap trong mdi quan hé giita
Thanh Vién va Cong Ty;

Céc ndi dung co ban cua Hop dong tham gia ban hang da cap.
K¢ Hoach Tra Thwéng (90 phit):

Cac khai niém co ban trong Ké hoach tra thudng;

Cé"lp béc;

Danh hiéu;

Céc khoan hoa hong ciia Ké hoach tra thuéng.

Quy Téc Hoat Pong (150 phit):

Quyén va nghia vu ctia Thanh Vién;

Quy trinh Pang ky Thanh Vién;

Quy dinh vé dao tao, cép thé Thanh Vién;

Quy dinh vé chdm dit Hop dong tham gia ban hang da cap;
Quy dinh vé khiéu nai, giai quyét khiéu nai;

Quy dinh vé dit hang, mua hang, thanh toan tién hang, giao hang;
Quy dinh vé doi hang, tra lai hang;

Céc quy dinh khac trong Quy Téc Hoat Pong.

Bai kiém tra sau khi két thiic 06 ndi dung dao tao:

Thoi gian kiém tra: 30 phut;

Dang bai kiém tra: dang cau hoi trc nghiém.

PHUONG THUC PAO TAO

Céng Ty dao tao mién phi Chuong Trinh Pao Tao Co Ban cho Thanh Vién
thong qua hai phuong thurc:

Pao tao truc tiép: dugc to chic tai tru sé chinh, dia diém kinh doanh, chi
nhanh, van phong dai dién hodc mot dia diém khac ma Céng Ty c6 quyén sur
dung.

Dao tao tir xa: thong qua website: https://vngcoop.learning-ware.vn/
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1.2.

1.3.

1.4.

1.5.

Ngudi truc tiép tién hanh viéc dio tao cho Thanh vién ciia Cong Ty 1a céc
Dao tao vién dd dugc cip ching chi dao tao chuyén mén béi co quan nha
nude c6 tham quyén, dap tng quy dinh phap luat.

Chuong Trinh Pao Tao Co Ban dap mg yéu cau dam bao kha ning twong tic
gitta Thanh Vién va Pao tao vién trong qua trinh dao tao. Gitp Thanh Vién
ném 13 va viing chic cc ndi dung dio tao co ban.

Quy trinh Pao tao true tiép:

. Buée 1: Ky két Hop Pong va Ping ky tham gia Chwong Trinh Pao Tao

Co Ban

Thanh Vién sau khi ky két Hop dong tham gia ban hang da cip s& ding ky
hoc truc tiép Chuong Trinh Pao Tao Co Ban vdi nhan vién theo lich hoc do
Cong Ty tb chic.

Luwu y: Truong hop vo hodc chong cia Thanh Vién cing ky Hop Déng ciing
phai hoan thanh Chuong Trinh Dao Tao Co Ban theo quy dinh.

Buwdéc 2: Tham gia hoec Chwong Trinh Pao Tao Co Ban; ky tén vao danh
sach diém danh

Thanh Vién tham gia hoc Chuong Trinh Pao Tao Co Ban theo lich hoc da
dang ky véi Cong Ty. Trude khi bét dau budi hoc, nhan vién Cong Ty s& yéu
cdu Thanh Vién ky xac nhan vao danh sach diém danh Thanh Vién.

Buwoe 3: Hoec Chwong Trinh Dao Tao Co Ban

Thanh Vién s& phai tham gia ddy di Chuong Trinh Pao Tao Co Bén néu tai
Muc I dudi sy giang day cuia Pao tao vién dugc chi dinh boi Cong Ty.

Buwde 4: Tham gia 1am bai kiém tra

Sau khi két thic thoi gian hoc, Thanh Vién dugc yéu cAu thyc hién phé,n kiém
tra kién thic cudi chuong trinh tai 16p dudi su giam séat ctia Pao tao vién va
nhan vién Céng Ty. Thanh Vién duoc phat dé va lam bai kiém tra trén phiéu
tai 16p, thoi gian 1am bai 1a 30 phut tinh tir khi Dao tao vién phat dé va bat dau
tinh gio.

Buéc 5: Pao tao vién chim diém va bio cio két qua

Khi két thuc thoi gian 1am bai, Thanh Vién ndp lai dé kiém tra va phiéu 1am
bai cho Pao tao vién. Trudong hop hoan thanh bai kiém tra sém hon thoi gian
t6i da cho phép, Thanh Vién c6 thé chu dong ndp bai cho Pao tao vién néu
mubn.

Khi 1am bai kiém tra truc tiép bang gidy, két thuc thoi gian 30 phut kiém tra,
bai thi s& duoc Pao tao vién thu lai, chdm diém va cong bd két qua ngay tai
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1.6.

1.7.

1.8.

1.9

2.

16p. Thanh Vién vuot qua bai kiém tra néu dat tir 70% s6 céu tra 16i ding trd
1én. Néu chua dat trong bai lam lan ther nhat, Thanh Vién s& dugce lam bai
kiém tra 14n thir hai ngay tai 16p. Trudng hop lam bai kiém tra 14n thir hai vin
khong dat, Thanh Vién s€ phai hoc lai Chuong Trinh Dao Tao Co Ban.

Budére 6: Ky tén xac nhin két qua vao phiéu lam bai kiém tra

Cong Ty s& yéu cdu Thanh Vién phai ky xac nhan két qua bai kiém tra vao
phiéu 1am bai kiém tra ctia minh. Phiéu 1am bai kiém tra cia Thanh Vién s&
duge Cong Ty luu gitt tai kho dir liéu cua Cong Ty gdm luu gitt ban gidy va
ban luu dién ta.

Bude 7: Ky miu cam két dé dwoe cap xac nhin hoan thanh Chwong
Trinh Dao Tao Co Ban

Thanh Vién da hoan thanh Chuong Trinh Dao Tao Co Ban sé phai ky vao
cam két theo Mau sd 13 kém theo Nghi dinh 40/2018/ND-CP. Sau khi nhan
dugc Ban cam két ciia Thanh Vién, Cong Ty s& cip Gidy xac nhan hoan thanh
Chuong Trinh Pao Tao Co Ban va Thé Thanh Vién cho Thanh Vién.

Budére 8: Luru giit ho so va két qua kiém tra

Hb so, tai liéu luu giit lién quan dén dao tao Chuong Trinh Pao Tao Co Ban
cho Thanh Vién bao gém: ndi dung dao tao, danh sach dao tao, thoi gian,
cach thic, dia diém, danh sach diém danh Thanh Vién, bai kiém tra va két qua
dao tao s& duoc luu giit tai Cong Ty. Cu thé: Cong Ty s& luu két qua kiem tra
& 2 hinh thtrc 12 ban gidy va ban scan/chup lai ban gidy duéi dinh dang PDF.
Ban gidy s& duoc chuyén vé kho luu trit dir lidu ctia Cong Ty TNHH Gcoop
Viét Nam dat tai Ha Noi. Ban scan/chup lai ban giéy dudi dinh dang PDF sé
dugc luu trit trén hé thdng thong tin cua Cong Ty.

Tinh twong tac ciia Chwong Trinh Dao Tao Co Bin theo phwong thire
truc tiép dwoe thé hién:

Trong qua trinh dao tao, Pao tao vién va Thanh Vién cé thé truc tiép tuong
tac voi nhau thong qua mot hodc tat ca cac cach thirc nhur:

Trong qua trinh giang day hoac khi két thiic mdi budi hoc, Dao tao vién s& dit
mdt sd cdu hoi cho Thanh Vién nhim gitp Thanh Vién cing cb kién thic
dang hoc.

Khi ¢6 bat ky thic méc nao lién quan dén ndi dung Chuong Trinh Pao Tao
Co Ban duoc hoc, Thanh Vién sé dat cdu hoi va Pao tao vién sé tra 101 truc
tiép ngay tai 16p hoc.

Quy trinh Dao tao tir xa:
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2.1.

Bude 1: Ky két Hop Dong va cap tai khoan ding nhip hoc tir xa

Sau khi Hop dong tham gia ban hang da cap dugc ky két, Thanh Vién c6 thé
lra chon tham gia Chuong Trinh Pao Tao Co Ban qua phuong thuc dao tao
tur xa tai trang website: https://vngcoop.learning-ware.vn/

Thanh Vién s& dugc Céng Ty cung cap tai khoan thong qua tin nhin dién
thoai, bao gbém tén dang nhap va mat khéu dé truy cép vao trang website hoc
Chuong Trinh Pao Tao Co Ban.

o @ o aWodowa [ Bosdi et B Vunapn (= 2k W wansdegi W

SECO0P

1D dang nhip

| Wit khiu

(Hinh 1 — Thanh Vién dién tén ddng nhdp va mdt khdu vao cdc 6 trong, bam vao “Ddng nhdp™

2.2.

dé truy cdp tai khodan hoe Chuong Trinh Dao Tao Co Bdn)

Trudng hop vo hodc chéng cia Thanh Vién cung ky Hop Pong cling phai
hoan thanh Chuong Trinh Dao Tao Co Ban theo quy dinh phap luat. Cong Ty
S€ cép thém mét tai khoan doc 1ap véi tén ding nhép va mét khau cho vo hoic
chéng Thanh Vién tham gia hoc Chuwong Trinh Pao Tao Co Béan tai trang
website: https://vngcoop.learning-ware.vn/

Lwu y: Thanh Vién phai tw hoan thanh Chuong Trinh Dao Tao Co Bdn ma
khéng cé su hé tro/thao tdc mdy tinh tir nguoi khdc. Thanh Vién vi pham quy
dinh nay & vi pham Quy Tde Hoat Péng va bi xit Iy theo quy dinh.

Buwéc 2: Piang nhap va tham gia hoe Chwong Trinh Dao Tao Co Béan
Thanh Vién st dung tén dang nhap va mat khiu duoc Céng Ty cung cép,
ding nhép vao trang website: https://vngcoop.learning-ware.vn/ dé tién hanh
Chuong Trinh Pao Tao Co Ban.

Sau khi dang nhap, man hinh s& hién thi théng tin v& khéa hoc “Chuong Trinh
Pao Tao Co Ban”. Thanh Vién nhép vao muc “Chuong Trinh Pao Tao Co
Ban”, cic ndi dung chinh ciia Chuong trinh s& dugc hién thi dé Thanh Vién
bt dau hoc.
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Chao mimg Anh/Chi da dén vai GCOOP Viét Nam,

Tudn th cac quy dinh phap luat vé kinh doanh theo phuong thic da cap va hiéu qua trong hoat
dong kinh doanh da ¢ap, Cong ty TNHH GCOOP Viét Nam (sau day goi tat |a "Cong Ty") xay dung

Chireme trinh Pan tan Cet han nav nham cine can mién nhi cho Neiéi tham eia ban hane da can
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(Hinh 2 — Thanh Vién nhdp vao “Chuwong Trinh Pao Tao Co Ban” dé bt dau hoc)

- Chuong Trinh Dao Tao Co Ban tir xa gdbm 6 ndi dung chinh va bai kiém tra
(nhu d& néu tai Muc I néu trén). Mdi ndi dung dao tao dugc Cong Ty xay
dung bao gdm cac trang trinh chiéu “slide” chi tiét ndi dung dao tao va phan

thuyét trinh ctia Pao Tao Vién.
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CHU'ONG TRINH PAO TAO CO BAN
D

Thong tin tham gia khéa hoc v

Fhﬂn 1. TONG QUAN CHUGNG TRINH DAO TAO CO BAN VA CO CHE DANH o,
Gl

Phan 2. QUY BINH PHAP LUAT VE KINH DOANH BAN HANG DA CAP v
Phén 3. QUY TAC BAO BUC TRONG HOAT DONG BAN HANG DA CAP v
Phan 4. HOP DONG THAM GIA BAN HANG DA CAP v
Phan 5. KE HOACH TRA THUGNG v
Phan 6. QUY TAC HOAT DONG v
KHAO SAT ¥ KIEN v
KIEM TRA BANH GIA ¥
CHUC MUNG HOAN THANH CHUGNG TRINHD DAO TAO €O BAN v
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(Hinh 3 — Cdc ndi dung dao tao chinh ciia Chuong Trinh Dao Tao Co Ban)
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Thanh Vién thyc hién hoc 1an lugt tir ndi dung dao tao thir nhit dén ndi dung
thtr sdu. Va trong moi noi dung dao tao, Thanh Vién phai tham gia hoc tir dau
dén khi két thic ndi dung. Nham dam bao thoi lugng dao tao va sy tham gia
dAy db ctia Thanh Vién, hé théng khong cho phép Thanh Vién tua bai dé bé
qua bét ky noi dung nao trong Chuong Trinh Pao Tao Co Ban. Hg théng
khéng cho phép chuyén slide khi ni dung dang duge gidi thiéu. Chi sau noi
dung gidi thiéu trong mot slide két thic, Thanh Vién méi c6 thé chuyén sang
trang tiép theo.

CHUTONG TRINH PAO TAO OO BAN

QUY BINH PHAP LUAT HOAT BONG KINH DOANH BAN HANG DA CAP

. GIAI THICH KHAI NIEM VE KINH DOANH BAN HANG DA CAP
. VAN BAN PHAP LUAT PIEU CHINH HOAT DONG KINH DOANH THEO PHUONG

THUC DA CAP

. COQUAN QUAN LY HOAT BONG KINH DOANH BAN I@GDA cAp

. QUY PINH VE DOANH NGHIEP BAN HANG DA CAP
. QUY PINH NGU¥I THAM GIA BAN HANG DA CAP

. QUY PINH VE SAN PHAM KINH DOANH THEO PHUONG THUC DA CAP

™ POVATING FOR A BETTER v AND A B TTES ¥

01:46 / 52.07

(Hinh 4 — Minh hoa vé viée Thanh Vién khéng dwoc tua bai khi bai hoc dang dwoc gidi thiéu)

Thanh Vién c6 thé tam dimg ndi dung dang hoc hodc thoat khoi chuong trinh
bt ky ltc nao, hé théng s& tu dong ghi nhan thoi gian Thanh Vién da hoc va
ding & noi dung do6. Khi Thanh Vién tiép tuc tham gia hoc, hé théng s& tu
dong cho phép Thanh Vién dugc hoc tiép cac ndi dung da tam dung trude do
va tiép tuc tinh thoi gian hoc.

Trong qua trinh hoc, Thanh Vién c6 thé dt cac cau hoi, thac mic véi Pao tao
vién thong qua muc “Q&A” ndm trén thanh coéng cu clia trang website
Chuong Trinh Pao Tao Co Ban. Cac céu hdi, thic méc cia Thanh Vién s&
dugce Pao tao vién tra 10i trong gio hanh chinh néu cau hoi dugce giri trong gid
lam viée (tir 9h00 dén 17h30 thir 2 dén thir 6 hang tudn, tir 9h00 dén 12h00
ngay thir bay, trir ngay nghi, ngay 1&) va tra 16i mudn nhét vao 12 gio ngdy
hém sau dbi véi cac cAu héi ngoai thoi gian trén. Qua trinh hoc va lam bai
kiém tra cubi khoa hoc cia Thanh Vién van dugc hé thong ghi nhan khi
Thanh Vién dit cau hoi, théc méc cho Pao tao vién.

Cubi mdi noi dung dao tao, man hinh s& hién thi mét s6 cau héi nham gitp
Thanh Vién ndm viing kién thirc da hoc. Thanh Vién s& c6 30 gidy dé tu tra
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10i cac cAu héi va sau d6 man hinh s& hién thi cau tra loi.
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+ Q: Chuong trinh dao tao cd ban c6 thoi lugng tdi thiéu la bao nhiéu gio?
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INNOVATING FOR A BETTER WORLD, AND A BETTER YOU

L=

(Hinh 5 — Cdu hoi cudi moi ndi dung dao tao d@é Thanh Vién nam vitng kién thite dd hoc)

- Sau khi Thanh Vién hoc xong mét ndi dung dao tao, hé thong s€ ghi nhén v
trang thai “hoan thanh”. -
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‘ Phan 1. TONG QUAN CHUONG TRINH DA TAO COBAN VA €O CHE DANH ="

GIA

- “Fhai nigm, muc dich va phuung phap dae ta

- Mol dung chuong trinh dio tao co ban cha Cong ty:

- Caché danh gid va luu Leg ke E
Phan 2. QUY DINH PHAP LUAT VE KINH DOANH BAN HANG DA CAP L
Phan 3. QUY TAC DAO DU'C TRONG HOAT BONG BAN HANG DA CAP v
Phan 4. HOP BONG THAM GIA BAN HANG DA CAP v 2 :;

b :J

Phan 5. KE HOACH TRA THUONG v =
Phin 6. QUY TAC HOAT BONG v .
KHAO SAT ¥ KIEN v D |
KIEM TRA DANH GIA v .
CHUC MUNG HOAN THANH CHUONG TRINH DAO TAO CO BAN L4 E

nAn e vET . i.a-"\

(Hinh 6 — Khi Thanh Vién hoc xong mot ngi dung dao tao, hé tho"ng tw dong cdp nhdt “Hoc phcfn
da hoan thanh”)

2.3. Buée 3: Khao sat y kién Chwong trinh dao tao




Thanh Vién hoan thanh 06 ndi dung cta Chuong trinh Pao Tao Co Ban sé
chuyén sang phan Khao sat y kién vé noi dung da hoc. Man hinh hién thi cau
héi: “Sau khi hoan thanh céc hoc phéan trong Chuong Trinh Pao Tao Co Ban,
Anh/Chi con thic méc nao khong?”

W Geoop Vietnam eleaming platform - CHUONG TRINH DAO TAQ CO BAN - Gaogle Chrome =
@ vngcoopleaming-warevn/lessan/frameuserlearninglessonld =482 204 & Mid=2209
@ Khio st ¥ ki€n Chuong trinh dio to

54 fugng chu hii 1€ hél

Gng quay 131 phian QEA di dat cdu holfthie mic van D30 tan vidn

GCOOP I | C

Trangchi  Khéa hoc BAngtin  Théng bdo  Chip nhin|
don
Kig
Phan 6. QUY TAC HOAT PONG v .
| KHAO SAT ¥ KIEN v
£ D
r 1 KIEM TRA DANH GIA > v
. CHUC MUNG HOAN THANH CHU'ONG TRINH DAO TAO CO BAN v .
f |
" | E g __" "
| TS —

(Hinh 7 — Thanh Vién thirc hién Khao sat y kién khi hoan thamh 6 ndi dung dao tao)

Néu Thanh Vién 4n véo nat “C6” thi man hinh huéng dan Thanh Vién quay
trd lai muc “Q&A” dé dat cau hoi/thic mic voi Dao tao vién,

X

b Geoop Vietnam elearning platform - CHUONG TRINH DAO TAO COBAN - Geogle Chrome

i vngeoop.leaming-warevn/lesson/frametuserLearningLessonld=182204%unitld - 2269

- 0o X
Q

@ Khio st § kifn Chireng trinh 640 a0

$i fugng edu bin 1030 héi

Sau ki hodn thanh ¢ac Hac phian trong Chuong trinh Bao tao co ban, AnhiChi cdn cau holithac miac nao khing?

LI

Vui lng quay 1ai phan Q&A ¢ dat cdu halithic méc vii Dao Lo vién

GCOooP K | Oy

Trangchi  Khéahge  Bangtin - Théngbdo  Chapnhin
don

(Hinh 8 — Thanh Vién luwa chon dn vao niit “C6”, mén hinh hién thi huong dén quay lai
muc “Q&A" dé dat cau héi/théic médc véi Pao tao vién.
Néu Thanh Vién 4n vao nut “Khéng” va bAm vio nit “Xéac nhan”, man hinh
s& chuyén sang trang thai d& hoan thanh Khao sat y kién va Thanh Vién lam
phan tiép theo dé lam bai kiém tra két thic Chuong Trinh DPao Tao Co Ban.
Va hé théng chi ghi nhdn Thanh Vién di hoan thanh chuong trinh dao tao va
dugc phép lam bai kidm tra khi tit ca cac cdu hoi cia Thanh Vién trong muc
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“Q&A” di duge Dao Tao Vién tra 10i.

Ml Anh/Chi tiép tuc vae lam bai Kien tra danh gia dao tao cd ban '
Phan 6, QUY TAC HOAT DONG v .
KHAO SAT ¥ KIEN v
KIEM TRA DANH GIA > (v '
CHUC MU'NG HOAN THANH CHU'ONG TRINH DPAO TAO CO BAN v .
'h ()

(Hinh 9 — Thanh Vién chon “Khéng” va bém nit “Xdc nhan” dé chuyén sang lam bai kiém tra)
2.4. Bu6e 4: Lam bai kiém tra
- Thanh Vién bAm vao phan bét diu kiém tra dé tién hanh lam bai kiém tra két
thiic Chuong Trinh Pao Tao Co Ban néu khong con bat ky thic mac/cau hoi
nao khac can Dao tao vién lam 6, giai dap.

W Geoop Vietnam eleaming platform - CHUONG TRINH DAO TAO €O BAN - Google Chrame - =]

5 X

# vngcooplearning-wareyn/lesson/ frametusetlearminglessonld = 47897 78unitld=2272 Q

@ Kiém tra danh gié Chudng trinh dao tao cd ban

Chi y trudc kkhi lam bai kiem tra

Bang viéc nhan nit Bt Dau Kiém Tia dudi day, Anh/Chi xdc nhan rang mol cau héi/thdc méc vé Chudng trinh dao tao cd ban cia
Anh/Chi da dudc Dao Tao Vién giai dap.

Néu con thac mac/cau hoi, Anh/Chj vui long quay lai chirc nang Q&A dé dat cau héi cho Pao tao Vien.

Bat dau kiém tra

S lugng cau hai 10 cau

Piém db chuan Tir 7 diém trd 1én thi do
S6 Ian tham gia kiém tra 1 1an/2 lan

Thdi gian gidi han 30 phiit

Tam difng Khong thé tam dimg

(Hinh 10 — Théanh Vién bdm vao nit “Bdt dau kiém tra” dé lam bai kiém tra)
- Bai kiém tra duoc xay dung v6i 10 cdu hoi tric nghiém thuc hién trong thoi
gian 30 phut. Thoi gian dugc tinh tir khi Thanh Vién bdm vao nut bit dau.
Khi két thic thoi gian 30 phit 1am bai kiém tra, hé théng s& tu dong dimg thoi
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gian 1am bai va cong b két qua bai kiém tra ngay trén man hinh. Thanh Vién
phai tra 1oi ding 7/10 céu hdoi méi dugce xép loai dat. Trudong hop két qua lam
bai khéng dat, Thanh Vién duoc lam lai bai kiém tra thém mot 1an, bai kiém
tra 14n hai c6 ndi dung khéc bai kiém tra lan dau. Néu két qua lam bai kiém
tra 14n hai khéng dat, Thanh Vién phai hoc lai toan by Chuong Trinh Pao Tao
Co Ban theo thoi lugng va quy trinh nhu 14n hoc dau tién.

\F Geoop Vietnam eleaming platform - CHUONG TRINH DAO TAQ CO BAN - Google Chrome - 0o X

# vngcoop leaming-wareyn/lesson/frameTuserlearinglessonid=478977&unitld= 2272

@ Kiém tra danh gia Chudng trinh dio tao cd ban
s chutra loi 0/10 cau © cén li 29:51 ‘

© o e |

Thuéng hoa hong nhdm clia GCOOP la bao nhiéu %?

5% BV Doanh thu nhanh nho
| 10% BV Doanh thu nhanh nhé

12% BV Doanh thu nhanh nho

Pén cau hoi tiép theo

<
&
-

i

~
-

(Hinh 11 — Néi dung cdu héi kiém tra danh cho Thanh Vién)

W Geoop Vietnam elearming platform - CHUONG TRINH DAD TAQ €O BAN - Google Cluome

# vngeoop.learning-warevn/lesson/frameuserLearninglessonld=A78977 &umtld = 2272

@ Kifm tra dsnh gla Chuonyg trinh dia tao co bin

10 diém

DIEm chufin dé tir 7 diém trdr lén,

$6 lirgng ciu hdl $6 cau Lrd 1l diing 56 ciu 11 161 khing ding 56 cau hdi chua trd 1
10 10 o 0

VT SRR = |

Thisi gian téi thiéu hoc chisong trinh dao tao ca ban la may gio?
7 it
. Bgi
9 g
5@ ngudi bin hing da cap cd sy tham dyf €33 tir bao nhiléu ngui g lén phil théng bao 191 S& Cang Thuang tinh, thanh phé true thue trung
wang trude khi thie hign?

144 » ®

(Hinh 12 — Két qua kiém tra duoc hién thij trén man hinh)

- Thanh Vién hoan thanh bai kiém tra dat dugc ghi nhan 12 hoan thanh Chwong
ETI
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2.5.

Trinh Pao Tao Co Ban va dugc cip Gidy xéc nhan hoan thanh Chuong Trinh
Pao Tao Co Ban bang vin banvéi cac thong tin: Ho va tén, ma s6 Thanh Vién,
ngay thang ndm sinh, thoi gian dao tao, xac nhdn da hoan thanh day du
Chuong Trinh Pao Tao Co Ban cua Cong Ty.

E E CONG HOA XA HOI CHU NGHIA VIET NAM

GaaReR Dde lap - Ty Do — Hanh Phic

GIAY XAC NHAN HOAN THANH CHUONG
TRINH PAO TAO CO BAN
M4 0 Thanh vién : Ngay dao tao:
Ong/Ba : Giir dao tao :
Ngay sinh : §6 CMND/CCCDPassport :

Hoan thinh di théd lugng 8 téng

Pi hoan thanh diy @i Chueng trinh daoc tao cd han cia Cong Ty TNHH GCOOP Vigt Nam
dang ky tai Cyc Quan Iy Canh tranh - B§ Cong thuong

Ngay cz'ip : Ngay -
CONGTY TNHH GCQQPV

ISNG 614 M pdc
Téng gidm déc | Ji SedlgEONG G
B17-17 Vinhomes Gardernia, Phwirng Cau Dign, Quan Nam Tir Liém, Thanh Pha Ha Ngi, Vigt Nam

(Hinh 13 - énh minh hoa vé Gidy xdc nhdn hodn thanh Chirong trinh ddo tao)

Thanh Vién thuc hién ky ban Cam két theo mau s6 13 ban hanh kém theo
Nghi dinh 40/2018/ND-CP. Sau khi nhan dugc Ban cam két ciia Thanh Vién,
Cong Ty sé& cap Thé Thanh Vién va gti cho Thanh Vién theo dia chi d& diang
ky trong Hop dong tham gia ban hang da cép.

Budre 5: Luwru trit két qua dao tao tir xa

Két thac Chuong Trinh Pao Tao Co Bén, cic thong tin: thoi gian tham gia
dao tao, két qua dao tao, gidy x4ac nhan hoan thanh Chuong trinh dao tao s&
duoc luu trit tai tai khoan hoc trén website Chuong trinh Pao Tao Co Ban cua
Thanh Vién. Thanh Vién c6 thé xem, tai vé luu trit. Ngoai ra, Cong Ty luu trit
hd so ddo tao co ban cia Thanh Vién trén hé théng quan ly gbém: Danh sach
Thanh Vién, Tién trinh hoc, Giéy xac nhan hoan thanh Chuong trinh dao tao,
Bai kiém tra va két qua kiém tra, c6 thé két xuét danh sach va cho phép in ra.
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Jl (Khéa hoc) Trang thai két thic theo ngudi diing

T 10 83ng nhip Addrri B AN v
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Quin Iy cong ddng Thata st ¥t hee

quin iy diéu tra

Guan ly chap nhan img

dung
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HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW
Do, i . - s (= )y AutaSum *
b catbe ‘oA A ¥ Wiap Tert General E!? 4 4 € X nm ) A
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= ; O

GCODP IR E ™ = O
Trangchh  Khéa hoeo Bang tin Théngbde  Chipnhdn  mét cuge

don dibutra

& Man hinh qudn try

T R Q Tim kiém
|Lich sir tham gia lam bai kiém tra

Wit e

FOIO0604 17,40

F'7N CHUONG TRINH DAO TAO CO BAN R
( ,1 ?Ig’(e‘mi | Kiém tra @anh s Chueing trinh d4o tao caf bin
m oo — e

Ba hign thi toan b

(Hinh 14, 15, 16, 17 — Luu tri¥ két qua hoc cia Thanh Vién)
2.6. Tinh twong tac ciia Chwong trinh Pao tao tir xa dwoce thé hién:

- Trong sudt qué trinh hoe Chwong Trinh Pao Tao Co Ban ciia Thanh Vién qua
trang website: https://vngcoop.learning-ware.vn/ cac cau hoi, thac méc cia
Thanh Vién gtri cho Pao tao vién dugc thyc hién thong qua va ghi nhan tai hé
thdng tuong tac ciia Chuong Trinh Pao Tao Co Ban tir xa.

- Thanh Vién c6 thé dat cac cau hoi ¢ lién quan dén ndi dung dao tao tai myc
“Q&A” nam trén thanh coéng cu cla trang website: https://vngcoop.learning-

ware.vn/

| b
SR B o e
Trangehi  Khaahge  Bingtin  Thingbds  Chipnhin
don

@) Danh séach Lién he

O Manhinh quin i

Danh myc =

Npt ung ELIERA [ ps) ruvng 0o b i bién tham gla bin béng do cape]

Tong 1 ban ghi

TN [Copaong | *

Théng tn trén hap dang ¢an nhimg théng tin gi

*

1 dung hop dong tham gia ban hang 0a cap bao gam :

«Tén Cang Tynguer dai dién theo phap U3t 56 dién thog!
« Ténngay sinh.dia chi tam trudia chi thudng teii 56 dién thosi 56 thl khoan ngin hang, 56
CMND hoic the €an cude st hi chiéu

« Tén 1D bio trglID tyén 1én e ép

« Quiykn va Nghia vil cla cac bin
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(Hinh 18 — Muc Q&A véi tinh ning dét cdu héi - an “Gii” va phan néi dung cdu héi — tra loi

dwoc hién thi phia dudi)

- Cé4c ciu hoi ciia Thanh Vién dé gui dugce luu vao hé thong tuong tac. Dao tao
vién s& theo doi va tra 101 cac cdu hoi cia Thanh Vién tai muc “Q&A”. He

thong tuong tac s& ghi nhan céc thong tin vé: tén nguoi hoi, ndi dung hdi, thoi
gian hoi va ghi nhin Pao tao vién di tra 101 hodc chua doi vai ting cau hoi.

A B
ID Danh muc
10 Chuong trinh dao tao co ban
11 Chuong trinh dao tao co ban
12 Hop dong

Lo R e

(Hinh 19, 20 — Pao tgo vién quan Iy ni dung Hoi cua cdc Thanh Vién tham gia hoc Chirong

- Dao tao vién cidn clr vao thoi gian hoi cua Thanh Vién dé tra 101 trén hé thong:
tra 101 trong gid hanh chinh dbi véi cac cau hoi trong gio 1am viée (tir 8h30
dén 17h30 thtr 2 dén thir 6 hang tuan, trir ngay nghi, ngay I&) va tr 151 mudn
nhét vao 12 gid ngay hom sau d6i véi cac cau hoi ngoai thoi gian trén bing
céch nhap cau tra 10i vao phan “tra 16i” va 4n nit “Thay d6i”. Thanh Vién s&

Trinh Dao Tao Co Ban)

nhan dugc ciu tra 16i cia Pao tao vién tai muc “Q&A”.

Téng cong 3 ban ghi |
e
! 8
D | J K L v

Tén ngay nhan ngay tra 1&i méi nhat ngay hoan thanh

Ngoc Hung 06-06-20 13:01

Ngoc Hung 06-06-20 13:01

DATL BEERE 06-06-20 13:02 06-06-20 13:06
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B Quiny chap nhanimg

dung

£ caiastsite

(Hinh 21 —DPao tao vién tra loi cdu hoi ciia Thanh Vién tai muc “Ddng ky va quan 1y Lién hé”)

III. CHUNG MINH CHUONG TRINH PAO TAO CO BAN CUA CONG TY
PAP UNG CAC QUY PINH CUA NGHI DINH 40/2018/ND — CP
PAP UNG CUA CONG TY

NGHI DINH 40/2018/ND-CP

Piéu 31. Chwong trinh dao tao co
ban

1. Chuong trinh dao tao co ban la
chuong trinh dao tao bét budc danh cho

ngudi tham gia ban hang da cap.

2. Noi dung dao tao co ban bao gdm

cac ndi dung sau:
a) Phép luat v& ban hang da cap;

b) Céc chuan muc dao duc trong

hoat dong ban hang da cép;

¢) Cac ndi dung co ban cia hgp

ddng tham gia ban hang da cép, quy tic

®

hai phu # Thay ddi

Chuong trinh Dao Tao Co Ban cua
Cong Ty gébm 6 ndi dung dao tao chinh
v6i tong thoi gian dao tao ciia Chuong
trinh Pao tao Co Ban tdi thiéu 8 tiéng
(515 phut):

-N6i dung 1: Téng quan vé Chuong

trinh do tao va co ché dénh gia — thoi
lugng 30 phut;

-N6i dung 2: Quy dinh phép luat vé
Kinh doanh ban hang da cip — thoi
lugng 145 phut;

-N6i dung 3: Quy tic Pao diic trong
hoat dong ban hang da cip — thoi
lwong 35 phut;

-Nbi dung 4: Hop ddng tham gia ban
hang da cip cia Cong Ty — thoi luong

T
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hoat dong va ké hoach tra thuong;

d) Co ché danh gia viéc hoan
thanh chuong trinh dao tao co ban phu
hop véi ndi dung va phuong thic dao

tao.

3. Thoi lugng dao tao tbi thiéu

1a 08 gio.

65 phut;

-Noi dung 5: K& Hoach Tra Thudng —
thoi lugng 90 phut;

-N6i dung 6: Quy Téc Hoat Pong —
thoi lugng 150 phut;

Thoi luong ddo tao ctia mdi ndi dung
dugc trinh bay & trén bao gdm thoi
gian giang bai, thoi gian doc hiéu noi

dung bai giang va thoi gian tuong tac.

Dicu 32. Piao tao co bian cho ngudi
tham gia ban hang da cip

1. Doanh nghiép ban hang da cip cé
trach nhiém dao tao nguoi tham gia
béan hang da cip theo chuong trinh dao
tao co ban da dang ky voi co quan co
thAm quyén va khéng dugc thu phi
duéi bat ky hinh thirc nao.

2. Nguoi tham gia ban hang da cép c6
trach nhiém tham gia va niam bat day
dd cac noi dung cua chuong trinh dao
tao co ban.

Hoan thanh chuong trinh Dao Tao Co
Ban ctia Coéng Ty 1a yéu cau bat budc
d6i véi Thanh Vién trudce khi duge cip
Thé Thanh Vién dé hoat dong.

Chuong trinh Pao tao co ban ciia Cong
Ty 1a mién phi.

3. Chi nhitng nguoi duge doanh nghiép
ban hang da cip chi dinh lam Pao tao
vién mai duoc thuc hién dao tao co ban
cho nguoi tham gia ban hang da cép

cua doanh nghiép do.

Dao Tao Vién thuc hién Chuong trinh
dao tao co ban cia Cong Ty phai la
nguoi do Cong Ty chi dinh, dd duogc
cip xac nhan kién thic phap luat vé
ban hang da cép theo quy dinh tai Nghi
dinh  40/2018/ND-CP,
10/2018/TT-BCT va da ky hop dong

Thong tu

lao dong hodc hop dfing dao tao voi

Cong Ty.

4. Chuong trinh dao tao co ban co thé

Chuong trinh dao tao co ban cua Cong
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dugc thuc hién théng qua cac phuong
thirc dam bao kha nang tuong tac trong

qua trinh dao tao, bao g(‘“)m:
a) Pao tao truc tiép;

b) Pao tao tir xa.

Ty dugc to chirc qua 2 hinh thirc:

Dao tao truc tiép: tai cac co sO cua

Cong Ty

Dao tao tir xa (truc tuyén) trén website

https://vngcoop.learning-ware.vnn/  cua

Cong Ty

5. Doanh nghiép ban hang da cép c6
trach nhiém danh gia mic do hoan
thanh chuong trinh dao tao co ban cua
ngudi tham gia ban hang da cép va xéac
nhan béng vin ban vé viéc hoan thanh
ndi dung va thoi lugng chuong trinh
dao tao co ban cua nguoi tham gia ban

hang da cap.

Thanh Vién sau khi hoan thanh
Chuong trinh dao tao co ban cua Cong
Ty déu phai lam bai kiém tra cubi
chuong trinh d& danh gia két qua hoc
tap. Bai kiém tra gbm 10 cau héi véi
thoi gian lam bai 30 phat, Thanh Vién
duoc xem la vuot qua bai kiém tra khi

dat t6i thiéu 70% céu tra 1oi ding.

Néu vuot qua bai kiém tra, Thanh Vién
duge yéu cau ky Mau sé 13 ciia Nghi
dinh 40/2018/ND-CP trudc khi dugce
cap Thé Thanh Vién dé hoat dong.

6. Doanh nghiép ban hang da cap co
trach nhiém luu trit cac tai li€u lién
quan dén hoat dong dao tao co ban cho
nguoi tham gia ban hang da cép, bao
gf”)m thoi gian, cach thuc, dia diém

(néu co) va két qua dao tao.

Tét ca cac tai liéu lién quan dén hoat
dong dao tao co ban cho nguoi tham
gia ban hang da cip bao gbém thoi gian,
cach thirc, dia diém va két qué dao tao
duge luu triv trén hé théng luu trir cia

Cong Ty.

7. Khi c6 thay d6i lién quan téi noi
dung quy dinh tai khoan 2 Pidu 31
Nghi dinh nay, doanh nghiép ban hang

da céap co6 trach nhiém dao tao bo sung

Khi c6 thay doi lién quan dén noi dung
Chuong trinh dao tao co ban, Cong Ty
sé& thong bao 1én trang thong tin dién tir

va niém yét cong khai tai cac co so cua
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hodc théng bao cho nguoi tham gia ban
hang da cap qua trang thong tin dién ti
hofic niém yét coéng khai tai tru sé
chinh, chi nhanh, van phong dai dién
va dia diém kinh doanh cia doanh
nghiép trong thoi han 30 ngay ké tur
ngay co thay doi.

Cong Ty, Thanh Vién dd hoan thanh
Chuong trinh dao tao co ban 8 tiéng
trudc diy co trach nhiém tw cap nhat

nhing thay dbi nay.

3 w\fﬂ

I 20 L



