TLO4

N
— N
7600817381\

D

2/ CONG TY N2\
S TNHH \E
= AMWAY

2
S\ VIET NAM /2
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Chu‘mgﬁﬁ:rﬁal% “ao co ban: 1a chuong trinh dao tao bat budc danh cho Nha Phéan Phoi duoc

t6 chire giang day bai Cong ty TNHH Amway Viét Nam (“Amway Viét Nam” hodc “Amway”)
nham trang bi cho Nha Phan Phéi nhing kién thirc co ban vé tbng quan chuong trinh dao tao
co ban, phap ludt ban hang da cép va Hop dong tham gia ban hang da cAp, ké hoach tra thudng,
dao dirc kinh doanh & quy tic tmg xt, quy tic hoat dong ctia Amway Viét Nam va co ché dénh
gia viéc hoan thanh Chuong trinh dao tao co ban.

Chuong trinh ddo tao co ban s& dugc Amway Viét Nam xdy dung theo chi dé, thoi luong,
phuong thire dao tao, tinh twong tac va co ché luu két qua kiém tra duge thuyét minh trong tai

lidu nay.

L. THUYET MINH VE CHUONG TRINH PAO TAO CU BAN CUA AMWAY
VIET NAM

1. NOQI DUNG & THOI LUQNG
Téng thoi lwong Chuong trinh dao tao co ban ciia Amway Viét Nam 13 540 phut (9
tiéng), gdm 480 phut (8 tiéng) hoc ndi dung 5 chi d& va 60 phut (1 tiéng) lam bai kiém
tra cubi Chuong trinh. Cu thé:
Chu dé 1: Téng quan Chuong trinh dio tao co ban va Co ché danh gia (50 phit)
Chu d& 2: Phap luét v& ban hang da cip va Hop ddng tham gia ban hang da cp (120
phut)
Chu dé 3: Ké hoach tra thudng ctia Amway Viét Nam (120 phut)
Chti dé 4: Pao die kinh doanh & Quy téc tmg x\r cia Amway Viét Nam (90 phut)
Chu d& 5: Quy tic hoat dong clia Amway Viét Nam (100 phtt)
Kiém tra cudi khéa: 40 cdu héi tric nghiém (60 pht)
Thoi lugng dao tao cia mdi chii dé duge trinh bay & trén bao gdm thoi gian giang bai,
thoi gian doc hidu ndi dung bai gidng va thoi gian tuong téc.
N6i dung chi tiét ctia 5 chii dé s& duoc Amway Viét Nam xdy dyng dya theo Ban Thuyét
Minh Chuong trinh Pao Tao Co Ban nay.

2. PHUONG THUC PAO TAO



Chuong trinh dao tao co ban cia Amway Viét Nam duoc thuce hién thong qua 2 phuong

thure:

a) Dao tao truc tiep: tai cac co s6 cia Amway Viét Nam.

b) BPao tao tir xa (tryc tuyén): tai website dao tao co ban cia Amway Viét Nam.

2.1.

QUY TRINH PAO TAO TRUC TIEP

Quy trinh t& chirc dao tao truc tiép nhu sau:

QUY TRINH LOP HQC TRUC TIEP: CACH TO CHUPC & THIYC HIEN

B2: KIEM TRA
THONG TIN

DANG KY & DEN LOP HOC THED
(31: KY HOP DONG THAN \ HIEH TO CHUC GUA CONa TV

GlA BAN HANG DA cAp J

TREN HE

THONG

B6. DAD TAO
VIEN CHAM

CHLEA €O THONG TN TREN HE THONG

BS: LAM BA|

KIEM TRA 40 CAU

DIEM & BAO =
KET QUA

B7: BAN TO CHIFC XAC
NHAN TRANG THAI DA
HOC TREN HE THONG

*Ghi chi;

cong 1y o teir

HiM THOE 1: LAM KM
TRA TRUC NER

1. 14 skt qod hos tp el ahd pihdn phds 4 deon

2 ohé phén phd) duoe xarm 1 VUOT QUA ba idm
tra et et 64 thid 70% sd cdu trd i ooy

{60 PHOT)

B6'. HE THONG

CHAM DIEM TU
DONG

YUOT QUA

DA COTHONG TIN TREN HE THONG

HINH THU'C 2; LAM KEM
TRA TRYC TUYEN

B4: HOC CHUONG TRINH DAO TAO CO'BAN 8
TIENG CUA AMWAY GOM 6 CHU DE:

Chis dé 1: Thagy guan Chuorg tinh Sotao eo Ldn v
Co ché dinligla (50 phie
Chis d& 2: Phap Iudl wh badn hdrg da edp & Hop dbng
mem g bén hing da ¢én (120 phit)
Chis dé 3. 164 hoach trd tiedig cla Ay (120 phit)
Chi dé 4: D30 dire Kinht deanh & CQuy 162 tmg i ¢ia
Aty (50 phvil)
Chi d& B: Quy 1 hoal ddag ela Amway (100 plat)

BB KV TEN XAC NHAN

L d

KET QUA THI VAO PHIEU
LAM BAI KIEM TRA

KHONG YUOT QUALAN 2

B3 KY TEN

VAO DAMH

SACH DIEM
DANH

B9: K¥ MAU 80 13 DE
#{ CAP THE THANH \IEN & CHUN

M3 ta chi tiét quy trinh:

QUY TRINH MO TA

BUOC 1: KY HQP
PONG THAM GIA BAN
HANG DA CAP

Ung vién tiém ning ky Hop dong tham gia ban hang da cap (Hop dong Nha Phan
Phéi) v6i Amway Viét Nam (sau ddy goi 1a Nha Phan Phéi), sau d6 ding ky hoc truc

tiép Chuong trinh déo tao co ban véi nhén vién theo lich t& chirc ctia Amway Viét

Nam.

Ghi chii: Vo hodic chong ciia Nha Phan Phoi khi ciing ky Hop dong Nha Phdn Phoi

\_ CHi DAO TAO COBAN

&)

phai hoan thanh chwong trinh dao tao co ban theo quy dinh phdp ludt.
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BUOC 2: KIEM TRA
THONG TIN TREN HE
THONG

Trudce khi vao lop dao tao, nhan vién Amway Viét Nam s€ kiém tra thong tin Nha

Phén Phéi trén hé thing.

- Néu théng tin Nha Phén Phéi dd c¢6 trén hé théng clia Amway Viét Nam, nhén
vién s& chép nhan cho Nha Phan Phdi tham dy chwong trinh d&o tao — chuyén

sang Budc 3.

- Néu thong tin Nha Phan Phdi chua ¢6 trén hé théng, nhan vién huéng dén Nha'|.

Phén Phéi quay lai hoan thanh Bude 1.

BUGC 3: KY TEN VAO

L TRE

(AR ;
z . h r n ta " A . ~ A r 7 n 5 »'./,.'\A..-i":
Trude khi vao 16p, nhan vién yéu cau Nha Phén Phoi ky xdc nhdn vao danh sg¢h;f="

DANH SACH DIEM | ,
diém danh Nha Phan Phoi. \
DANH \
| ok
Nha Phéin Phé6i hoc Chuong trinh dao tao co ban clia Amway Viét Nam gom 5’}0511;
/e
dé sau day dudi sy huén luyén truc tiép clia Dao Tao Vién cia Amway Viét Nany
Cht d& 1: Téng quan Chuong trinh dao tao co ban v Co ché danh gi (50 phuf)
, Chii d& 2: Phép luét v& ban hang da cap va Hop ddng tham gia ban hang da cép (120
BUOC 4: HOC

CHUONG TRINH DPAO
TAO CO BAN 8 TIENG
GOM 5 CHU DE

pht)

Chu dé 3: K& hoach tra thuong ctia Amway Viét Nam (120 pht)

Chit d& 4: Dao dirc kinh doanh & Quy téc g xir cia Amway Viét Nam (90 phut)
Cha d 5: Quy tic hoat dong ctia Amway Viét Nam (100 phut)

Thoi lugng déo tao ctia mdi chii @& duge trinh bay & trén bao gdm thoi gian giang

bai, thoi gian doc hidu ndi dung bai giang va thoi gian twong tac.

BUOC 5: LAM BAI
KIEM TRA 40 CAU
HOI TRONG THOI
GIAN 60 PHUT

Sau khi hoan thanh Chuong trinh dao tao co ban ctia Amway Viét Nam, Nha Phin
Phéi dugc yéu cau thuc hién phé“m kiém tra kién thire cudi chuoﬁg trinh tai 16p, gbm
40 chu hoi tric nghiém trong thoi gian 60 phut, v&i sy gidm sat cia Dao Tao Vién va
nhén vién hd trg 16p hoc. Nha Phan Phéi ¢6 thé lya chon lam bai kiém tra theo 2 hinh
thire:
1. Hinh thite 1 — LAm bai kiém tra trén gidy tai lop: Nha Phan Phbi duoc phat
d& kiém tra va phiéu 1am bai kiém tra, thoi gian lam bai 60 phut duoc tinh tir
lc Pao Tao Vién phéat dé va bit dau tinh thoi gian 1am bai.
2. Hinh thire 2 — Lam bai kiém tra trén cdc thiét bi dién tir tai 16p: Nha Phén
Phéi c6 thé lam bai kiém tra trén thiét b dién tir (dién thoai di dong, méy tinh

bang, mdy tinh xéch tay, ...) cia minh théng qua website Chuong trinh Dao

Tao Co Ban cia Amway Viét Nam. Nha Phan Phdi s& ding nhép vao website




voi tai khoan ding nhép va mét khau dugc cung cép boi Amway Viét Nam
théng qua tin nhén va lam bai kidm tra tai 16p, thoi gian 1am bai 60 phut s&
duoc hé thdng tinh ty dong ké tir khi Nha Phan Phi nhin nut “BAT BAU” dé

lam bai kiém tra.

BUOC 6: PAO TAO
VIEN CHAM PIEM &
BAO KET QUA

(Ap dung khi nha phan
phdi 1am bai kiém tra trén

gidy tai 16p)

Khi két thuc thoi gian kiém tra 60 phat, Nha Phan Phdi nop lai dé kiém tra va phiéu
lam bai cho Pao Tao Vién. Néu Nha Phan Phdi hoan thanh bai kiém tra sém hon
thori gian tdi da cho phép, Nha Phan Phéi ¢6 thé chi dong ndp cho Dao Tao Vién néu
muén.

Khi nhan bai kim tra, Dao Tao Vién s& tién hanh chdm diém va cong bd két qua
ngay tai 16p hoc cho Nha Phéan Phdi. Nha Phan Phbi vuot qua bai kiém tra néu dat tir
70% sb cu tra 101 dung trd 18n. Néu khong dat trong 14n 1am bai thtr 1, Nha Phan
Phéi ¢6 co hoi 1an thir 2 dé lam lai bai kiém tra ngay tai 16p hoc, tuy nhién d& kiém
tra 14n 2 s& khac dé kiém tra 1an 1.

Néu két qua bai kiém tra 14n 2 khong dat, Nha Phan Phéi phai hoc lai toan bd Chuong
trinh dao tao co ban cia Amway Viét Nam.

Piém bai kiém tra s& duoc Dao Tao Vién ghi trén phiéu lam bai kiém tra ctia Nha

Phén Phéi.

BUOC 6’: HE. THONG
CHAM PIEM TU
PONG

(Ap dung khi nha phéan

phéi 1am bai kiém tra truc

Khi két thuc thoi gian 60 phut 1am bai kiém tra, hé thong sé tu dong dimng thoi gian
lam bai va cong bd két qua bai kiém tra ngay trén man hinh. Nha Phan Phéi dugc
xem 14 vuogt qua bai kiém tra néu dat tir 70% s6 cau tra 161 dung tré 1én. Tuong ty
nhw lam bai kiém tra trén gifly, néu khéng vuot qua trong 1an lam bai thi 1, Nha Phén
Phéi ¢6 co hdi 1n thir 2 d& 1am lai bai kidm tra ngay tai 16p hoc, tuy nhién dé kiém

tra 14n 2 s& khac dé kiém tra lan 1.

tuyén) Néu két qua bai kiém tra 1an 2 khong dat, Nha Phan Phéi phai hoc lai toan bo Chuong
trinh dao tao co ban cia Amway Viét Nam.
Truong hop Nha Phéan Phdi lam bai kiém tra trén gidy, sau khi Nha Phan Phéi vuot
i qua bai kiém tra, nhan vién s& 1én website dao tao co ban cia Amway Viét Nam aé
BUOC 7: AMWAY . " s .
X ) i x4c nhén trang thai hoc tp ctia Nha Phan Phdi tir “CHUA HOAN THANH” sang
VIET NAM XAC NHAN . .
. “HOAN THANH".
TRANG THAI DA HQC . _ P . _
N _ . Truomg hop Nha Phin Phoi lam bai kiém tra trén céc thiét bi dién tir thi website da
TREN HE THONG

tu dong chuyén trang théi tir “CHUA HOAN THANH” sang “HOAN THANH” khi

Nha Phan Phéi vuot qua bai kiém tra.




BUGC 8: KY TEN XAC
NHAN KET QUA VAO
PHIEU LAM BAI KIEM
TRA

Trude khi ra vé Nha Phan Phoi dugce yéu cau ky xac nhan két qua bai kiém tra vao
phiéu lam bai kiém tra cia Nha Phan Phoi. Phi¢u lam bai kiém tra s& duoc nhén vién
Amway Viét Nam [wu trit trén kho dit ligu cia Amway Viét Nam, gom luu trit ban

gidy va luu trir ban dién ta.

BUOC 9: KY MAU SO
13 PE PUQC CAP THE
THANH VIEN &
CHUNG CHI PAO TAO
CO BAN

Thé Thanh Vién s& duoce cip chi khi Nha Phan Phdi hoan thanh Chuong trinh dao
tao co ban ctia Amway Viét Nam va ky Mau s6 13 ctia Nghi dinh 40/2018/ND-CP
(Mau s6 13). Nha Phan Phi ¢6 thé ky Méu sb 13 ngay tai céc co s& cia Amway Viét
Nam noi t chic dao tao trye tiép hodc tu tai Mau s6 13 trén website cia Amway
Viét Nam dé in ra, ky va nop lai cho Amway Viét Nam. Sau do, Thé Thanh Vién va

Chirng chi ddo tao co ban s& duoc Amway Viét Nam cdp cho Nha Phén Phéi.




LICH TRINH MAU CHO MQT LOP HQC PAO TAO CO BAN CUA AMWAY VIET
NAM VOI HINH THU'C DPAO TAO TRUC TIEP

Ngay té chire: Thoi gian bét dau hoe: luc 8:00 sang

Pia diém to chire:

Tén DPao Tao Vién:

Thoi gian | Noi dung

7:30-7:55 | NHAN VIEN AMWAY VIET NAM KIEM TRA THONG TIN TREN HE
THONG VA NHA PHAN PHOI KY TEN VAO DANH SACH PIEM
DANH.

8:00—12:00 | HOC CHUONG TRINH PAO TAO CO BAN

Nha Phén Phdi hoe Chuong trinh d4o tao co ban clia Amway Viét Nam gbm
5 chti d& dudi su hudn luyén truc tiép tir Dao Tao Vién cia Amway Viét Nam.
Trong bubdi sang Nha Phan Phdi s& hoc cdc ndi dung:

Chd d& 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (50
phut) '

Chu @& 2: Phép luat vé& ban hang da cdp va Hop dong tham gia ban hang da
cép (120 phut)

Chu dé 3: K& hoach tra thuong cia Amway Viét Nam — Hoc truge 70 phut
dAu cho cha dé 3 trude khi nghi gitia trua

Thoi luong déo tao ctia mdi chii d& dugc trinh bay & trén bao gdm thoi gian
giang bai, thoi gian doc hiéu ndi dung va thoi gian twong téc.

12:00 —13:00 | NGHI GIUA TRUA

13:00 - 17:00 | HOC CHUONG TRINH PAO TAO CO BAN (TIEP THEO)

Trong budi chiéu Nha Phan Phi s& hoc tiép tuc cac ndi dung con lai:

Chi d& 3: K& hoach tra thudng cia Amway Viét Nam — hoc tiép 50 phat con
lai cho chii d& nay

Chu dé 4: Dao duc kinh doanh & Quy tic ing xir cia Amway Viét Nam (90
phut)

Cha @ 5: Quy téc hoat dong cia Amway Viét Nam (100 phiit)

70‘/'/ ! Wy

o = ™



Thoi lugng dao tao ctia mdi cht dé duoc trinh bay & trén bao gom thoi gian

giang bai, thoi gian doc hidu ndi dung bai giang va thoi gian twong tac.

17:00 —17:10 | CHUAN BI LAM BAI KIEM TRA TAI LOP

Nha Phan Phéi duge yéu céu thyuc hién phf?m kiém tra kién thirc cudi khoa tai
16p, gdm 40 cau hoi tric nghiém trong thdi gian 60 phut, voi sy gidm sat cia
DPao Tao Vién va nhén vién Amway Viét Nam.

Nha Phan Phéi duoc tiry chon lam bai kiém tra bing mot trong 2 hinh thire:
Hinh thirc 1 — Lam kiém tra trén gidy tai 16p.

Hinh thiic 2 — Lam kiém tra trén cac thiét bi dién t.

17:10 — 18:10 | LAM BAI KIEM TRA @
Pao Tao Vién bat ddu cho Nha Phan Phéi 1am bai kiém tra va tinh thoi gian ’”

lam bai trong 60 phit. 4

g

18:10 — 18:30 | CHAM PIEM & BAO KET QUA & KY MAU SO 13

Nha Phén Phéi vugt qua bai kiém tra néu dat tir 70% s6 cau tra 1oi dung troy [,

\ ’ ~ i 5 ael|
1én. Trudce khi ra vé Nha Phan Phéi duge yéu cau ky xac nhdn ket qua bai kieém ); |
tra trén phiéu lam bai (trong truong hop Nha Phan Phéi lam bai kiém tra trén |
gidy).

Mau s6 13 clia Nghi dinh 40/2018/ND-CP cling dugc Amway Vit Nam chuén

bi cho céc Nha Phan Phéi ndo vuot qua bai kiém tra dé ky tai 16p hoe.

18:30 —20:00 | THOI GIAN DU PHONG CHO CO HQI LAM BAT KIEM TRA LAN 2
Néu Nha Phan Phdi khong dat trong 14n 1am bai tht 1, Nha Phan Phéi c6 quyén
chon co hdi lam bai kiém tra 1an thir 2 ngay tai 16p hoc trong khoéng thoi gian
du phong nay, tuy nhién dé kiém tra 14n 2 s khac d& kiém tra 14n 1 dé dam
bao hiéu qua danh gia Nha Phan Phdi.

Néu lam bai kiém tra 1An 2 ma Nha Phan Phéi vin khong vugt qua, Nha Phan

Phéi phai hoc lai toan bd Chuong trinh dao tao co ban cia Amway Vigt Nam.




MAU DANH SACH NHA PHAN PHOI THAM DU LOP CHUONG TRINH DAO
TAO CO BAN CUA AMWAY VIET NAM VOI HINH THU'C PAO TAO TRUC TIEP

Ngay td chirc:
Dia diém tb chtc:

Tén Dao Tao Vién:

Ho tén Nha Phan Di¢ | Ky tén
sl Ll CMND Thanh Vién Ngay sinh

Phoi x thoai diém danh
JHELELCID)
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PHIEU LAM BAI KIEM TRA CHUGNG TRINH PAO TAO CO BAN CUA
AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP

Amway PHIEU LAM BAI KIEM TRA s,
! ; CHU'ONG TRINH BAO TAO CO BAN +anl

PON VI TO CHUC: CONG TY TNHH AMWAY VIETNAM i imi i
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Cich hes chon dap 4oz Chon B4 chom Chom lsi cin 83 By
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2.2.  QUY TRINH PAO TAO TU XA (TRU'C TUYEN)

Quy trinh t6 chire dao tao truc tuyén nhw sau:

QUY TRINH LOP HOC TRUC TUYEN: CACH TO CHU'C & THWC HIEN

R A e eme s e e
* i
] B2: ANWAY VIET HAM B3: NPP 807 DUNG TAI KHOAN B4: NPP BAT DAU HOC
B1: KY HQP DONG THAM | THONG BAO VIEC HOC DANG NHAP DA TAO DE THAM TRYC TUYEN CHUONG
GIA BAN HANG DA CAP CHUONG TRINH DAO TAO GIA HOC TRYC TUYEN CHUONG TRINH DAO TAO €O
COBAN TRINH DAO TAO CO BAN BAN
B9: HOC CHU DE 5 - QUY B8: HOC CHU D& 4-DAD B7:HOC CHUDE 3~ B6: HOC CHU DE 2 . PHAP B5; HQC CHU DE 1~ TONG
TAC ROAT BONG CUA DUCKINHDOANH &auy ||  KEHOACHTRA | LUAT VEE BAN HANG DA CAP QUAN CHUONG TRINH
AMWAY VIET RAM (100 Ti TAC UNG XU CUA AMWAY THUONG CUA AMWAY VA HOP DONG THAM GIA DAO TAO CO BAN VA COr
phut) VIET NAM (90 phat) VIET MAM (120 phit) BAN HANG DA CAP {120 phiit) CHE DANH GIA (50 phirt)
" Ghi cha: _
H I Tiehids 6 ddn bizde @18 quy Iiah hos thea it duge odng Ty KMopés aghi, ahd phdn phdr od thé Wy
H XHONG VUIgT QUALAN 1 chon thi fie hos Do (6 ctia cde chd dé thes mbw edi kdo ke cd nhdn oda mdi ngudi

BUOT 10: LAM BAI .
KIAM TRA 40 CAL Vum Qua B11: HE THONG GHI NHAN

TRONG THOI GIAN
60 PHUT & MR THANH CHUPONG TRINH

THONG GHAM DIEM DAOD TAO CO BAN

2 N phdo phér duge xem 1 VUOT GUA b kidm fra kiv dal 16 1o 70% s6 can ted (o dting

BUOC 12. KY AU 80
13 DE DUQC CAP THE
THAKH VIEN & CHUFNG
CHi DAD TAO CO BAN

TRANG THAI DA HOAN

MO ta chi tiét quy trinh:

QUY TRINH MO TA CHI TIET CAC BUOC
BUGC 1: KY
HOP PONG , R ; , : g e
e —— Ung vién tlém. nang ky Hop Dong .Tharn Gia Bén H,éng ba Cap (Hgp dong Nha Phéan Phoi)
kR HANG voi Amway Viét Nam (sau day goi la Nha Phan Phoi).
PA CAP
BUOC 2:
AMWAY VIET | Sau khi ky Hop dong Nha Phan Phdi, Nha Phan Phdi duge Amway Viét Nam gii tin nhin
NAM THONG thong bao viéc hoc Chuong trinh dao tao co ban. Nha Phan Phbi dang nhép vao website clia
BAO VIEC Amway Viét Nam dé tham gia hoc truc tuyén Chuong trinh ddo tao co ban.
HOC Ghi chii: Vo hodic chong ciia Nha Phdn Phoi khi cing ky Hop dong Nha Phan Phéi phdi
CHUONG hoan thanh chwong trinh dao tao co ban theo quy dinh phdp ludt va cé tai khoan ddng nhdp
TRINH PAO | khdc nhau.
TAO CO BAN
BUGC 3: NHA | Nha Phén Phi sir dung tai khoan ding nhip ma Nha Phén Phéi dé taodé tham gia hoc truc
PHAN PHOI tuyén Chuong Trinh Dao Tao Co Ban ctia Amway Viét Nam.

10



SU DUNG TAI
KHOAN
PANG NHAP
DA TAO PE
THAM GIA
HOQC TRUC
TUYEN
CHUONG
TRINH PAO
TAO CO BAN

Ghi chii; Nhat Phdn Phoi phdi tw hoan thanh chwong trinh dao tao co ban ma khong co su

gitp di thao tdc ttr nguoi khdc.

< Amway Q=

Chi e 1: Téng quan Chuong | Chi e 2: Phip hust v& bin
winhddo tzacobinvdCo | hingdacépva Hopddng
ché dinh gi tham gia bin hang da 3

Childé 3 K hoach 1tk
| thuing eda sy Vs o

Chi dé 4: Baa dire kinh doanh 5 Quy tic baa
& Quy tée Ung xir coa Amway | ol Amway Vist Nam
Yi#tNam

ng | BaikiEmua BTC

CHUONG TRINH DAD TAO CO'BAN CUA AM

Man hinh website Chuwong Trinh Dao Tao Co Ban ciia Amway Viét Nam

BUOC 4: NHA
PHAN PHOI
BAT PAU
HQC TRUC
TUYEN
CHUONG
TRINH PAO
TAO CO BAN

Sau khi dang nhdp vao website, Nha Phan Phéi bét ddu hoc Chuong Trinh Dao Tao Co Ban
clia Amway Viét Nam gdm 5 chi dé sau day:

Chu dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (50 phut)

Chu d& 2: Phép luat vé ban hang da cAp va Hop dong tham gia ban hang da cép (120 phit)
Cha d& 3: K& hoach tra thudng ciia Amway Viét Nam (120 pht)

Chu dé 4: Dao dac kinh doanh & Quy tic Gmg x{r cia Amway Viét Nam (90 phit)

Chu @ 5: Quy téc hoat dong ciia Amway Viét Nam (100 phuit)

BUOC 5: HQC
CHUDK 1 -
TONG QUAN
CHUONG

Nha phén phdi hoc Chu dé 1: Téng quan Chuong trinh dio tao co ban va Co ché danh gi,
duoc thiét ké voi thoi lugng dao tao la 50 phut bao gbm thoi gian hoc, doc hiéu noi dung trinh

chiéu va thoi gian tuong téc.
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TRINH PAO
TAO CO BAN
VA CO CHE
PANH GIA (50
phit)

Ghi cha: T4 bude 5 dén bude 9 1o quy trinh hoc theo thir tw cdc chii dé dwoc Amway Viét
Nam /chuyén nghi, Nha Phdn Phéi cé thé tiy chon thir tw hoc thuc 18 ciia cdc chii dé theo nhu
cdu kién thitc cd nhén ciia méi nguoi. Nhi Phdn Phoi ¢é thé tam dimg & bt ky chi dé néo
trong qud trinh hoc vé bam mit “Thodt”. Sau dé, Nha Phdn Phéi ¢é thé hoc tiép bét cit liic
nao bang cdch ding nhdp lai tai khodn va tiép tuc hoc ¢ phc‘fn da thodt va dwoc hé thong lwu
trude dé cho dén khi hoan thanh Chirong trinh dao tao co ban. Thoi gian dé hoan thanh
Chuong trinh dao tao co ban 1d 14 ngay ké tir ngay Nha Phan Phoi déing k. Néu Nha Phdn
Phéi hay vo/chéng ciia Nhét Phén Phéi khong hodm thanh khéa hoc trong thoi han néu trén,

Hop Dong Nha Phdn Phéi s€ mdc nhién cham dirt hiéu lye va tue dong thanh 1.

* .'i
&V

BUGC 6: HOC
CHU DK 2 -
PHAP LUAT
VE BAN
HANG DA
CAP VA HOP
PONG THAM
GIA BAN
HANG PA
CAP (120 phnt)

Nha Phan Phbi hoe Cha d& 2: Phéap ludt vé& ban hang da cip va Hop dong tham gia ban hang
da cép, duge thiét ké vai thoi luong dao tao [a 120 phut bao gdm thoi gian hoc, doc hiéu noi

dung trinh chiéu va thoi gian twong tac.

BUOC 7: HOC
CHU PE 3 -
KE HOACH
TRA THUONG
CUA AMWAY
VIET NAM
(120 phit)

Nha Phan Phdi hoc Chu dé 3: K& hoach tra thudng clia Amway Viét Nam, duoc thiét k& voi
thoi luong dao tao 1a 120 phat bao gdm thoi gian hoe, doc hiéu noi dung trinh chiéu va thoi

gian tuong tac.

BUOC 8: HOC
CHU DE 4 -
PAO PUC
KINH DOANH
& QUY TAC
UNG XU CUA

Nha Phéan Phéi hoe Cha d& 4: Dao dire kinh doanh & Quy téc tmg xir cia Amway Viét Nam,
duoc thiét ké voi thoi luong dao tao 1a 90 phit bao gém thoi gian hoc, doc hiéu ndi dung trinh

chiéu va thoi gian twong tac.
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AMWAY VIET
NAM (90 phit)

BUOC 9: HOC
CHUPE 5 -
QUY TAC
HOAT DONG
CUA AMWAY
VIET NAM
(100 phut)

Nha Phén Phéi hoc Cha dé 5: Quy tdc hoat dong ctia Amway Viét Nam, duoc thiét ké voi
thoi lugng dao tao 14 100 phat bao gdm thoi gian hoc, doc hidu ndi dung trinh chiéu va thoi

gian tuong tac.

b
¢4

BUOC 10:
LAM BAI
KIEM TRA 40
CAU TRONG
THOI GIAN 60
PHUT & HE
THONG
CHAM BIEM

Sau khi hoan thanh Chuong trinh dao tao co ban cia Amway Viét Nam, Nha Phén Phéi dugc

website yéu cdu thuc hién phin kidm tra kién thic cudi chuong trinh gdbm 40 cau hoi trap
nghiém trong thai gian 60 phut, thoi gian lam bai s& dwoc hé théng tinh tw dong ké tir khi ]\}E
Phan Phdi nhin nut “BAT DAU” dé lam bai kiém tra. . /.r
Khi két thic thoi gian 60 phat 1am bai kiém tra, hé thong s& tw dong dung thoi gian lant J;béi
va cong bb két qua bai kidm tra ngay trén man hinh. Nha Phan Phoi duge xem 14 vugt qua
bai kiém tra néu dat tir 70% s cau tré 1o dang tro 1én. Néu khong vuot qua trong 14n 1am bai
J4n thtr 1, Nha Phan Phéi c6 co hoi 14n thi 2 dé 1am lai bai kidm tra, tuy nhién dé kiém tra lin
2 s& khéc dé kiém tra 1an 1.

Néu két qua bai kiém tra 14n 2 khong dat, Nha Phan Phdi phai hoc lai toan bd Chwong trinh

dao tao co ban ctia Amway Viét Nam theo dung thoi lugng va quy trinh nhu hoc 14n dau.

/;-;t’ Co ;|
//—'—.. /

\
2

BUOC 11: HE
THONG GHI
NHAN TRANG
THAI DA
HOAN THANH
CHUONG
TRINH PAO
TAO CO BAN

Néu Nha Phén Phéi vugt qua bai kiém tra kién thirc cudi chuong trinh, hé s& thong ghi nhéan
trang thai “HOAN THANH” Chuong trinh d4o tao co ban ctia Amway Viét Nam. Két qua

kiém tra cia Nha Phan Phéi s& duoc website ty dong luu tri.

BUOC 12: KY
MAU SO 13 PE
PUQC CAP
THE THANH

Thé Thanh Vién s€ dugc cép chi khi Nha Phéan Phoi hoan thanh Chuong trinh ddo tao co ban
clia Amway Viét Nam va ky Mau s6 13 ctia Nghi dinh 40/2018/ND-CP (MAu s6 13). Nha
Phan Phéi c6 thé ky MAu s 13 ngay tai cac co s& cia Amway Viét Nam hodc tu tai Mau sb

13 trén website ciia Amway Viét Nam dé in ra, ky va ndp lai cho Amway Viét Nam. Sau dé,
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VIEN & Thé Thanh Vién va Ching chi dao tao co ban s€ dugc Amway Viét Nam cAp cho Nha Phén
CHUNG CHI | Phéi.

PAO TAO CO
BAN

3. TINH TUONG TAC CUA CHUONG TRINH PAO TAO CO BAN

Tinh tuong tac ctia Chuong trinh ddo tao co ban cia Amway Viét Nam duoc thé hién

qua céc diém sau: %

- Pbi véi hinh thire dao tao trwe tiép: trong qua trinh dao tao, Dao Tao Vién va Nha :
Phén Phéi c6 thé twong tac v&i nhau théng qua céc cach thire nhu sau: |

a. Dao Tao Vién s& dit mdt s6 cau hoi voi Nha Phéan Phéi trong qua trinh giang day hodc i
S

khi két thac mdi chu dé nham gitp Nha Phan Phdi ciing ¢b kién thire dang hoc, vi du

nhu sau:

CAU HOI

Quy dinh nao sau day la quy dinh
cdm déi vdi doanh nghiép ban hang

dacap?
PapanA PépanB
C6 mire ky quf Pao tao co ban cho
tai thiéu tir 10 ty ngudi tham gia ban
dong hang da cip
PépancC DipanD
Yéu cau ngudi tham Van hanh hé théng théng
gia ban hang da cap tin lién lac dé tiép nhén,
phéi mua mét s& gidi quyét thac mic,
hang nhat dinh dé khigu nai clia ngudi tham
duge ky hop dong gia ban hang da cap
tham gia ban hang
da cap
Amway
14



Cau hoi

Khi t6 chirc hdi thdo, s6 lugng ngudi
la bao nhiéu thi doanh nghiép ban
hang da cdp cé trach nhiém thoéng
bdo tdi S& Cong Thuong?

Amway

o

©

A

30 ngudi tré 16n

uﬂuﬂ

D.
A & B diing

C
A & B sai

-o—
—0
—_—0—

B.

Tir 10 ngudri tham gia
bén hang da cdp

b. Ngoai ra, khi Nha Phin Phdi c6 bat ctr thic mic nao khac lién quan dén Chuong trinh

dao tao co ban co thé dat cau hoi cho Dao Tao Vién va Pao Tao Vién s€ tra 101 ngay tai

1&p hoc.

- P6i voi hinh thive dao tao tir xa (trywee tuyén): trong qué trinh dao tao, tinh tuong tac

duoge thé hién théng qua cac cach thirc nhu sau:

a. HE thong s& dat mot so ciu hoi ¢ gilta hodce cudi moi chi dé dao tao nham giup Nha
Phéan Phoi twong tic véi ndi dung bai hoc, chi khi Nha Phan Phoi tra 101 cac cdu hdi ctia

hé théng thi Nha Phan Phéi méi ¢6 thé chuyén sang trang trinh chiéu tiép theo. Mot s6

vi du vé ciu hoi duge minh hoa & hinh bén dudi:
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Amway

CAU HOI 6N TAP

E Hay kéo tha nhitng gidy t& NPP cdn kém
) theo khi dang ky lam NPP

= =)

S |

Hop déng Anh 3x4
Nha Phan Phéi

]
1 LR

56 ho khau Bang I3 xe

Bang t&t nghiép
dal hoc

.

Giay khai sinh

Gidy chirng nhan
két hén

Gidy Chirng minh
nhan dan photo

19/72 Chuong trinh dio tao ca ban thuge ban quyncia Amway Viét Nam

\Rat tiéc!

Jma N LA g . I
Cau trd |¢i cla ban chua diang!

@

b. Nha Phan Phéi c6 thé dit cdu hoi vao trong clia sd tuong téc trye tuyén duoc hién thi

trén man hinh hoc, thdc médc ctia Nha Phan Phoi s€ duge Dao Tao Vién cua Amway

Viét Nam tra 1o trong ctra s twong tic. Néu Nha Phan Phéi dit cau héi trong giy [am

viée (tir 8h dén 18h30 thir 2 dén thir 7 hang tudn, trir ngay nghi, ngay 1), Dao Tao Vién

ctia Amway Viét Nam s& tra loi ngay trong ngay lam viée tai ctra sb twong tac. Ngoai

16

clia clra s0 tuong tac dugce theé hién nhu bén dudi:

() Giao dién man hinh twong tac trong gio lam viéc:

Budée 1: Nhilp vao biéu tugng cira sé tuong téc trén giao dién khoa hoc

gi®y 1am viéc néu trén, Nha Phan Phoi c6 thé ghi cdu hdi tai clra s6 twong tac va cung
cap dia chi email, cac cdu hoi ndy s& dugc Dao tao vién cia Amway Viét Nam tra 1oi
qua email vao ngay lam viée tiép theo. Viéc trong tac ngoai git lam viée nay sé dugc

luu trit tai tai khoan quan 1y twong tac Chuong trinh dao tao co ban. Hinh anh minh hoa

i i
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TESTACCOUNT MAI NGLIVEN

¥ NGHiA CAC BIEU TWONG TRONG KHOA HOC |

AN & %l

Diing dé téi nhing tai liéu  ping dé xem ¥ nghiia
dinh kém theo khéa hoc  ¢a ee niit chire ning

Diing d€ quay lal Ditng dé xer lai

trang ddu tign 4 dung trang hién hanh VY trong khéa hoe
The high dantimyic Quay tré lai Tam dirng hodc tiép tuc Di tiep dén

céc hoc phan clia khoa hoc

trang trudc 96 ndi dung cla trang hién hanh  trang tép theo

Churemng tiinh dio tao oo bin thude bin quyen el Amway Vidt Nam

l_lm r

Y NGHTA CAC BIEU TU'ONG TRONG KHOA |

Diing &€ quay lai Diing dé xem lal
trang dau tién néi dung trang hién hanh

cha ban, minh 4 c3u héi vé 9
chufong trinh 630 g0 coibana

Diing dé tai nhifng tai ligu  ping dé xe
dinh kém theo khéa hoc {3 cac niit
vé may trong kha

Thé hién danh myc : i Chio mimg TEST ACCOUNT MAl
i Sy 4 uay trer lai Tam dung hoac tiép tuc i tiép ¢ GUVEN dén vl khis hor da
cac hoc phan cla khoa hoc Quay trc lai b B hoscliep iy Ditié NGUYEN dén v khéa hoe d2o

g

trang trudc @6 ndidung cha trang hign hanh  trang ti

o

120 co'bin. Em cd thd nd o gl
cho Anh/Chia?

Chiromg trinhy diae tao corbdo thiufc biin quycn oo Amway Vigt Nam

(ii) Giao dién man hinh twong tiac ngoai gio' lam viée:

Bwde 1: Nhip vio biéu twong cira s twong téc trén giao dién khéa hoc
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TEST ACTOUNT MA) NCGUYEN

TONG QUAN CHUONG TRINH BAO TAO CO’ BAN

VA €O’ CHE DANH GIA : o m °
Churomg trinh dio tho e bin thuge bin quyiin ca Amway Viet Nam

Bude 2: Hé théng & hién thi man hinh dé Nha Phan Phbi ¢6 thé gii cu hoi tai clra sb tuong

tac va cung cap dia chi email

Dé lai tin nhan

chidu ta T 2 dén Tre 7 héng
1udn (Trir Coid Nt & Moy LA

T8 cda Anh/Chi
TEST ACCOUNT MAI NGUVEM

Diachiemal
mainguyen0407&gmalcom

Tinnhdn
Ainh mvén 84t cdu hil v chusng trinh

22102 c0 0in, cu thd |3 10 dizn e bodn
ihanh chirang wich mis baa L3y

TGNG QUAN CHU'ONG TRINH DAO TAO CO' BAN
VA €O CHE DANH GIA
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Bude 3: Hé thong s& hién thi man hinh thong béo sau khi Nha Phén Phéi gui cdu hoi thanh

cong

D& lai tin nhin —

Tin nhdn i Ach/Chi d3 duec giv Cring td
zéphan ho ngsy szukhi kaatééng ralal
TONG QUAN CHUONG TRINH DAO TAO CO BAN
VA €O’ CHE DANH GIA
Churemg trinh dio 190 ed bin thude bin quyen ala Amway VigL N: ¥

Buwdée 4: Cau tra 101 s8 duoc Pao Tao Vién gri dén Nha Phén Phdi qua email di cung cép véo
ngay lam viée tiép theo. Cau hoi s& duge luu trit va tra 16i trén luu trit tai tai khoan quan Iy

tuong tac Chuong trinh dao tao co ban

" x . c N s |
-
Amay Veetnken  TESEACCOUNT MALNGUYER () Pridu #2859534 Cobohdithosipiy  + » -y
W trg kinh doanh 2 Daa 140 @ Husrg din thaa the bdi hoe Chuaeg tinh Dis tyo Co bin
Traiomngs b el
L Ay am

Zeodesh i |

S RE S0 Py o0 e tinh Ao 11 <o BN oy thd L1 el gan dd hadn thing chuang breh it Baa L
Pipadd ybus <

& TEST ACCOUNT M NGUYEN — . B

€hgm nbba vain pha trich

B T Anh i e

) Viemirn - LM Sup. /00 TR A . .
3 45 ey b clp AnkiCh s o

M

Ay South Bt Aya

Mew 450
i tigrg
D4 Ire Arhy
Busineis Hibr
ha g b
Aoy Buginess Gene
Chasesett
Chat N T

Feckat O Baduatt G

ST ACCOUNT WA NGV IR
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I1.

Picu 31. Chwong trinh dao tao co ban Chuong trinh Dao Tao Co ban clia Amway
I. Chuong trinh d&o tao co ban 1a chuong | Viét Nam gbém 5 chu dé véi tong thoi gian
trinh dao tao bét bude danh cho ngudi tham | dao tao ciia Chuong trinh Pao tao co ban tdi
gia ban hang da cép. thiéu 8 tiéng (540 phut):
2. Noi dung dao tao co ban bao gdm céc ndi - Chu dé 1: Chuong trinh dao tao co
dung sau: ban cia Amway Viét Nam — thoi
a) Phap luat vé ban hang da cép; lugng 50 phut
b) Céc chudn muc dao dirc trong hoat - Chu d 2: Phap luat ban hang da cép
dong ban hang da cép; va Hop ddng tham gia ban hang da
¢) Céc ndi dung co ban ciia hop dong cAp — thoi luong 120 phut
tham gia ban hang da cép, quy tic hoat dong - Chu d& 3: K& hoach tra thudng cua
va ké hoach tra thuéng; Amway Viét Nam — thoi lugng 120
d) Co ché danh gid viéc hoan thanh phit
chuong trinh dao tao co ban phu hop véi ndi
dung va phuong thirc dao tao.

Ngoai ra, hé théng Chuong trinh dao tao co ban cta Amway Viét Nam dugc lap trinh
theo céch thire chi cho phép Nha Phéan Phbi chuyén sang trang trinh chiéu tiép theo khi

Nha Phan Phéi da nghe tron ven 161 giang cia trang dang hoc.

CO CHE LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN
Co ché lwu két quéa kiém tra sau khi Nha Phén Phéi hoan thanh chuong trinh dao tao co
ban cua Amway Viét Nam nhu sau:

DAi v6i nhitng Nha Phan Phéi hoc Chuong trinh dao tao co ban qua hinh thire Pao tao
truc tiép: Amway Viét Nam s& luu két qué kiém tra & 2 hinh thuec 1a ban gidy va ban
dién tir. Ban gidy s& duoc chuyén vé kho luu trit dit liéu ctia nha may Amway Viét Nam
dit tai tinh Binh Duong. Béan dién tir s& dugc Amway Viét Nam luu trit trén hé thong
clia Amway Vi¢t Nam.

Déi v6i nhitng Nha Phan Phéi hoe Chuong trinh dao tao co ban qua hinh thirc Pao tao

tir xa (true tuyén): két qua kidm tra cia Nha Phén Phéi s& duoc luu trit tu dong & dang

ban dién tir trén hé thdng Amway Viét Nam.
CHUNG MINH CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET
NAM PAP UNG CAC QUY DINH CUA NGHI DINH 40/2018/ND — CP

NGHI DINH 40/2018/ND-CP PAP UNG CUA AMWAY VIET NAM
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3. Thoi luong dao tao tHi thidu 1a 08 gio.

- Chu dé 4: Dao duc kinh doanh va
Quy tic tmg xU cla Amway Viét
Nam — thoi lugng 90 phut

- Cha d& 5: Quy tic hoat dong cia
Amway Viét Nam — thoi luwgng 100
phut

Thoi lugng dao tao cia mdi chu dé duge

trinh bay & trén bao gdm thoi gian giang

bai, thoi gian doc hiéu ndi dung bai giang

va thoi gian tuong tac.

Picu 32. Pio tao co ban cho ngwdi tham
gia ban hang da cip

1. Doanh nghiép ban hang da cip co tréach
nhiém dao tao nguodi tham gia ban hang da
cép theo chuong trinh dao tao co ban d& ding
ky v6i co quan c6 thAm quyén va khéng duoc
thu phi dudi bét ky hinh thirc nao.

2. Nguoi tham gia ban hang da cip c6 trach
nhidm tham gia va ndm bat diy da cac ndi

dung ctia chuwong trinh dao tao co ban.

Hoan thanh chuong trinh Dao Tao Co Ban
ctia Amway Viét Nam 1a y8u cau bét bude dbi
v6i Nha Phan Phéi trude khi duoc cdp Thé
Thanh Vién dé hoat dong.

Chuong trinh Dao tao co ban cia Amway

Viét Nam la mién phi.

3. Chi nhiing nguoi duge doanh nghiép ban
hang da cdp chi dinh lam Dao tao vién mai
duge thue hién dao tao co ban cho ngudi
tham gia ban hang da cip ctia doanh nghiép
do.

Dao Tao Vién thyc hién Chuong trinh dao
tao co ban cia Amway Viét Nam phai la
ngudi do Amway Viét Nam chi dinh, da dugc
cAp xdc nhan kién thie phap luat vé& ban hang
da cdp theo quy dinh tai Nghi dinh
40/2018/ND-CP, Thong tu 10/2018/TT-BCT
va da ky hop ddng lao dong hodc hop ddng

dao tao voi Amway Viét Nam.

4. Chuong trinh dao tao co ban cé thé duoc
thue hién thong qua cac phuong thirc dam
bao kha ndng tuong tac trong qua trinh dao

tao, bao gdm:

Chuong trinh dao tao co ban cuia Amway
Viét Nam duoc tb chire qua 2 hinh thirc:
Pao tao truc tiép: tai cdc co sd cia Amway

Viét Nam
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a) Pao tao truc tiép;

b) Dao tao tir xa.

Pao tao tir xa (truc tuyén): trén website
Chuong trinh Déao tao Co ban clia Amway

Viét Nam

5. Doanh nghiép bén hang da cip c6 trach
nhiém danh gia mac d6 hoan thanh chuong
trinh dao tao co ban cua ngudi tham gia ban
hang da cép va x4c nhan béng vin ban vé viée
hoan thanh néi dung va thoi lugng chuong
trinh dao tao co ban cua nguoi tham gia ban

hang da cép.

Nha Phén Phéi sau khi hoan thanh Chuong
trinh dao tao co ban cia Amway Viét Nam
déu phai 1am bai kiém tra cudi chuong trinh
dé danh gia két qua hoc tap. Bai kiém tra gbm
40 céu hoi voi thoi gian lam bai 60 phat, Nha
Phan Phéi duoc xem 14 vuot qua bai kiém tra
khi dat t6i thiéu 70% céu tra 161 dung.

Néu vuot qua bai kiém tra, Nha Phan Phbi
duoe yéu cau ky Mau sb 13 cia Nghi dinh
40/2018/ND-CP trude khi duge cip Thé
Thanh Vién dé hoat dong.

6. Doanh nghiép ban hang da cip co trach
nhiém luu trit c4c tai liéu lién quan dén hoat
dong dao tao co ban cho nguoi tham gia ban
hang da cép, bao gdm thdi gian, cach thie,

dia diem (ncu co) va két qua dao tao.

Tat ca cac tai liéu lién quan dén hoat dong
dao tao co ban cho nguoi tham gia ban hang

da cép bao gdm thoi gian, cach thie, dia didm

va két qua dao tao dugce luu trit trén hé théng Y

cia Amway Viét Nam.,

7. Khi ¢6 thay dbi lién quan t6i ndi dung quy
dinh tai khoan 2 Diéu 31 Nghi dinh nay,
doanh nghiép ban hang da cép c6 trach nhiém
dio tao bd sung hodc théng bao cho nguvi
tham gia ban hang da cép qua trang théng tin
dién tr hodc niém yét cong khai tai tru so
chinh, chi nhanh, van phong dai dién va dia
diém kinh doanh ctia doanh nghiép trong thoi
han 30 ngay ké tir ngay c6 thay dbi.

Khi c6 thay ddi lién quan dén ndi dung
Chuong trinh dao tao co ban, Amway Viét
Nam s& thong bdo 1én trang thong tin dién tir
va niém yét cong khai tai cic co s cla
Amway Viét Nam, Nha Phan Phéi da hoan
thanh Chuong trinh dao tao co ban 8 tiéng
truge day cé trach nhiém ty cép nhét nhiing

thay doi nay.
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