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Céng Ty TNHH Perfect Global (Viét Nam) (“Perfect Viét Nam”) da thiét ké mdt Chuong
Trinh Dao Tao Co Ban toan dién nham dao tao cc ca nhan véi tu cach 1a Thanh Vién Perfect.
Chuong Trinh Dao Tao Co Ban cua Perfect Viét Nam gitp cac Thanh Vién Perfect hiéu biét
vé cac quy dinh, chinh sach cua Perfect Viét Nam va phap luét co lién quan dé thuc hién hoat
dong kinh doanh dung theo quy dinh. Perfect Viét Nam da dang ky Chuong Trinh Pao Tao Co
Ban véi co quan nha nude co thim quyén va thong bao dén tat ca Thanh Vién Perfect trude
khi tién hanh thuc hién. Thanh Vién méi cua Perfect Viét Nam (“Hoc vién”) c6 thé lwa chon
mdt trong hai hinh thirc dao tao da duoc Perfect ding ky véi co quan cé tham quyén: Dao tao
tir xa va Dao tao truc tiép nhu dudi day.
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A. CHUONG TRINH PAO TAO CO BAN TU XA (“PAO TAO TRUC TUYEN”)

Chuong Trinh Pao Tao Co Ban dudi hinh thire Dao tao truc tuyén sé duge truyén dat téi cac Hoe
vién théng qua cac Pao tao vién duge Perfect Viét Nam chi dinh theo quy dinh cua Nghi dinh
40/2018/ND-CP ngay 12/3/2018 cua Chinh phu vé quan 1y hoat dong kinh doanh theo phuong
thire da cdp, dugc sira déi, bd sung boi Nghi dinh sb 18/2023/ND-CP ngay 28/4/2023 cua Chinh
phu (sau diy goi la “Nghi dinh 40/2018/ND-CP).

I. TRINH TU, THU TUC PAO TAO
Budée 1: Cép tai khoan hoe true tuyén

Sau khi Hop Ddng Tham Gia Ban Hang Da Cép duoc ky két, Perfect Viét Nam sé& cip cho Thanh
Vién Perfect mot tai khoan Thanh Vién Perfect, bao gf“)ln Mi Sé Thanh Vién Perfect va mat khau
s& duoc giri dén email hoic sé dién thoai da dang ky tai Hop Pong.

Thanh Vién Perfect 12 ngudi ding chinh Hop Ddng sé st dung chinh tai khoan nay dé diang nhap
Chuong Trinh Pao Tao Co Ban tryc tuyén.

D6i véi Thanh Vién Perfect la vo/chdng ciing tham gia mot Ma S& Thanh Vién Perfect, Cong Ty
s& cAp mot tai khoan phu dé tham gia Chuong Trinh Pao Tao Co Ban truc tuyén. Thong tin tai
khoan bao gdm tén ding nhdp va mat khau duoc gui dén email hodc sé dién thoai da dang ky tai
Hop Ddng. Tai khoan nay doc 1ap voi tai khoan ctia Thanh Vién Perfect dimg chinh Hop DPdng.
Thanh Vién Perfect 1a vg/chong phai hoan thanh Chuong Trinh Pao Tao Co Ban theo quy dinh
cua phap luat.

Bude 2: Ping nhap tai khoin hoc trie tuyén

Link dang nhap: https://pts.perfect] 00.com.vn.

Man hinh dang nhép:

Bang nhap

BAn quyén 2024 , Perfect.
Mol quyén dugc bao luu

Lwu y: Hoc vién phai tuw minh hoan thanh Chuong Trinh Pao Tao Co Ban ma khong c6 su giup
d@ tir nguoi khéc. Vo/chdng ciia Thanh Vién Perfect khi déng ky cting tham gia mot Ma S6 Thanh
Vién phai hoan thanh Chuong Trinh Pao Tao Co Ban theo quy dinh phap luat.
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Bwde 3: Hoe va kiém tra cuoi khoa

a) Sau khi dang nhép thanh cong, Hoc vién vao muc “Xem video dao tao” dé mé Chuong Trinh
Dao Tao Co Ban.

;; Théng tinw Video dao tao~ Bai thi~ DANG LEN / TAI VE~ (] ® BANG XUAT

NGUYEMN VAN ANH
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Xem video d30 t2a Bai kidmtra DANG LEN/ TAIVE

b) Chuong Trinh Pao Tao Co Ban bao gdbm 6 hoc phén 16n, trong mdi hoc phin s& duge chia
thanh cac bai hoc nho. Cac bai hoc duge trinh bay dudi dang video kém theo o1 giang cua
Dao tao vién.

GIOI THIEU CHUNG

* Chwong trinh dao tao co ban la chirong trinh dao tao bat buoc danh cho nguoi
tham gia ban hang da cap.

» N§i dung dao tao co' ban bao gom cac ndi dung cac phiin saun:

* Phan I: Tong quan chwong trinh dao tao co ban cta Perfect va co ché danh gia
viec hoan thanh clwrong trinh dao tao co ban.

» Phan 2: Cac chuan mue dao dire trong hoat dong ban hang da cap
» Phan 3: Phap luat ve ban hang da cap;

* Phin 4: Hop dong tham gia ban hang da cap

* Phan 5: Quy tac hoat dong

* Phan 6: Ké hoach tra thwong cua Perfect;

Thoi lwong dao tao 101 thitw la 08 gio.

¢) Dé dam bao thoi lugng dao tao va sy tham gia ddy du ciia Hoc vién, hé théng duge thiét lap
dé Hoc vién tham gia lan luot timg bai hoc theo trinh tu da duoc sip xép. Hoc vién chi ¢co thé
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chuyén sang bai hoc tiép theo sau khi da hoc xong bai hoc trude dé. Dong thoi, trong qua trinh
hoc, hé théng khong cho phép Hoc vién nhén tua bai giang nhiam bo qua bat ky ndi dung nio.

d) Trong qua trinh dao tao, Hoc vién co thé tam dung qué trinh hoc dé thoat khoi chuong trinh.
Heé théng s& tu dong ghi nhéan tién trinh dao tao ciia Hoc vién. Khi Hoc vién mé lai ndi dung
dao tao, Hé théng s& cho phép Hoc vién tiép tuc tién trinh dao tao.

e) Trong sudt qua trinh dao tao, Hoc vién cé thé dat bat ky cdu hoi, thac mac cho Pao tao vién

\ , " . . @B o q
bang cach nhan vao bic¢u tugng tin nhan . & gbe man hinh dé mo cua s6 chat. (Cdc cdu hoi,
théc méc cia Hoe vién sé diroe Dao tao vién giai dap theo trinh tw tai Muc IV. Dam bao tinh

firong tac cua Chiong Trinh Pao Tao Co Ban)

Xem video ddo tao

01:48:20

LA FAER

f) Sau khi Hoc vién dd hoc xong toan bd cac bai hoc, cc cu hoi, thic mac cua Hoc vién da dugc
Dao tao vién giai dap, Hoc vién mai c6 thé tham gia 1am bai kiém tra cuoi khoa.
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g) Dé dam bao duoc ndi dung nay, trude khi lam bai kiém tra, hé théng s& hién thi man hinh hoi
Hoc vién ¢6 con cau hoi, thic mic hay khong. Bing viéc chon “NO”, Hoc vién xéc nhén réng
da hiéu o ndi dung dao tao va khong con bat ky cau hoi, thic mac
Hé thdng tich hop sin tinh ning ra soat, kiém tra viéc tra loi cAu hoi ctia Hoc vién, dam bao
tAt ca cAu hoi, thiic méc ctia Hoc vién da dugc tra 1oi. Trudng hop hoc vién chon “NO” nhung
¢6 cAu hoi chua duoge giai dap hét thi Hoc vién ciing khong duge lam bai kiém tra.

Chi khi cac ndi dung duoc giai dap hét va Hoc vién méi duge lam bai kiém tra.

CHUC MUNG BAN DA HOC XONG CAC NOI DUNG CUA CHUONG TRINH BTCB,

h) Bai kiém tra dugc thé hién dudi dang ciu hoi trac nghiém voi thoi gian lam bai (6i thiéu 1a 30

phut.

Xem video dao tao

Khodng thai gian: 01:20
1. Nguedsi nao dudi ddy ducc thure hidn Bio t3o co ban cha ngudl tham gia ban hang da cdp cba doanh nghigp ban hang da cap?

. Ngudi tham gla ban hang da c3p c6 kinh nghigm hoat didng ban hang da cdp tir 05 nam tre lén

v Ngud di duge cdp Xac nhdn Kign thirc Phap ludt ve 8an hang da cap
@ Ngudi di duge cdp Xac nhan Kign thire Phap luat va Ban hang da ¢ip va duoe doanh nghiép ban hang da cap chi dinh lam Bao
tao vién
1, Chrang trinh dao tao co ban bao gdm nhifng ndi dung gi?
) Phap ludt va nganh ban hang da cdp
) Chudn mue dao dirc trong hoat ddng BHBC
) Cac nil dung co ban cda Hop ding, Quy tic hoat dang. va Ké hoach tra thudng

® T3tcd cic dap an trén

i) Hoc vién phai tra 1oi dung it nhit 70% s6 cau hoi dé dugce tinh 1a dat. Trong trudong hop khong
dat, Hoc vién phai lam lai bai kiém tra cho dén khi dat. Hé théng khong khdng ché sb 1an lam
lai bai kiém tra.

i) Sau khi hoan thanh toan bo céac hoc phé‘m va ¢6 bai kiém tra dat, hé théng s€ ghi nhan Hoc vién
da hoan thanh Chuong Trinh DPao Tao Co Ban.
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k) Perfect Viét Nam s& cap xac nhan hoan thanh Chuong Trinh Bao Tao Co Ban cho Hoc vién

theo mot trong cac cach thire sau:

e Cép vin ban dién ti: Sau khi hoan thanh Chuong Trinh Dao Tao Co Ban, hé théng sé& cp
xac nhén hoan thanh Chuong Trinh Pao Tao Co Ban ban dién tir, bao gbm cac noi dung:
Ho tén, Ngay/thang/nam sinh, S6 CMND/CCCD/H® chiéu, Mi s6 Thanh Vién, Ho khau
thuomg tri, Thoi lwgng dao tao, Ngay hoan thanh dao tao va dugc ky sb boi Perfect Viét
Nam. Xac nhan nay sé duoc luu trit tai muc “Déang [én/tai v&” trong tai khoan ctia Hoc
vién. Hoc vién ¢ thé xem, tai xudng hoic in khi c6 nhu cau.

e Cip van ban gidy: Sau khi hoan thanh Chuong Trinh Dao Tao Co Ban, Perfect Viét Nam
s& cAp xac nhan hoan thanh Chuong Trinh Pao Tao Co Ban bang ban gidy, bao gdm céac
noi dung: Ho tén, Ngay/thang/ndm sinh, S6 CMND/CCCD/H) chiéu, Ma sé Thanh Vién,
Ho6 khau thuong tra, Thoi luong dao tao, Ngay hoan thanh dao tao, chit ky va dong déu
cta Perfect Viét Nam. Xéac nhan nay sé duoc giao cho Hoc vién theo thong tin da dang ky
vai Perfect Viét Nam.

Sau khi hoan thanh Chuong Trinh Pao Tao Co Ban, Hoc vién truy cdp muc “Déng lén/Tai ve”
dé tai Ban cam két theo mAu sb 13. Hoc vién can ky va gui Ban cam két cho Perfect Viét Nam
dé duoc cép Thé thanh vién (Viéc cp Thé thanh vién tuén theo Quy trinh cAp The thanh vién
quy dinh tai Quy tac hoat dong).
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Tai lén Hinh anh (Recommended: 265x340) Tailén

Ban cam két theo mau sé 13 Tai xuéng
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1.  NOIDUNG, THOI LUQONG PAO TAO TRUC TUYEN

Thoi luong ddo tao true tuyén i thiéu 8 gio, bao gdm céc phin sau:

THOT
PHAN NOI DUNG LUQNG

UoC TINH

Tong quan Chuong Trinh Dao Tao Co Ban cua Perfect
PHAN 1 va co ché danh gia viéc hoan thanh Chuong Trinh Dao 10 phut
Tao Co Ban

Céac chuan muc dao duc trong hoat dong ban hang da

PHAN 2 £ 25 phut
cap
PHAN 3 Phap ludt vé ban hang da cap 185 phut
PHAN 4 Hop dong tham gia ban hang da cép 45 phut
PHAN 5 Quy tac hoat dong 170 phut
PHAN 6 Ké hoach tra thuong 95 phut
Bai kiém tra danh gia muic do hoan thanh noi dung va thoi lugng Chuong
Trinh Dao Tao Co Ban 30 pht

(Dudi dang cdu hoi trdac nghiém)

Luu y: Thoi lugng cua timg hoc phan trong Chuong Trinh Dao Tao Co Ban c6 thé thay dbi, tuy
nhién téng thoi lwgng dao tao van dam bao va day du noi dung theo quy dinh.

III. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TUYEN

Két thiue Chuong Trinh Dao Tao Co Ban, hé théng s& luu tri cac théng tin lién quan dén viéc tham
gia ddo tao co ban cua Thanh Vién Perfect v&i cac thong tin: Tén, Ma s6, Ngay hoan thanh dao
tao, Cach thirc dao tao, Két qua dao tao dat hay khong dat. Cac ndi dung nay s& duoc luu trit tai
hé théng may tinh cua Cong ty va duoc xuat ra bao céo dé luu trit theo quy dinh phap luat.

hanh viin Tin 56 CCCOIHCE sadién theai Théi lvgng dio tao Ngay hoan thanh diao tao Cach thire dao Lao Ket qua dio tao

IV. PAM BAO TiNH TUONG TAC CUA CHUONG TRINH PAO TAO CO BAN TRU'C
TUYEN

a) Toan bd qua trinh tuong tac, hoi dap gitra Hoc vién va Dao tao vién sé dugce thuc hién thong
qua va ghi nhén tai hé théng tuong tac ciia Chuong Trinh Pao Tao Co Ban truc tuyén.

b) Hé théng cho phép Hoc vién ¢6 thé dit cau hoi co lién quan dén noi dung dao tao tai muc tin

, , =) . ,
nhan c6 biéu tuong . ¢ gdc man hinh trong moi hoc phan.
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¢) Hoc vién s€ nhdp ndi dung cau hoi, thac mac vao hop thoai va nhan bi¢u tuong @ de gui

cau hoi, thac mac.

Fin nhan

-

Nhap tin nhan

Cac truong hop nao duoc
coi la doanh ngiép BHDC co

hoat déng bén hang da cép
1ai dia phuong

O
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d) Céc cau hoi cua Hoc vién duge gui trong ngay lam viée (tir thir 2 dén thu 7 hang tuan, trir
ngay nghi 18, t&t) va trong thoi gian tir 08 gitr 30 phut dén 16 gio 30 phut s& dugce tra 1oi ngay
trong ngay. Ddi véi cau hoi duge gui ngoai thoi gian nay sé duoce tra loi vao ngay lam viée
tiép theo. Giao dién tra 1oi cAu hoi ctia Dao tao vién nhu sau:



Tin nhan VN00D04463 X
VN0O0004463 Aug 1

Jong NOp nao ffn]'.
sanh ngiép BHD 0
g ban hang da cap tai dia

[ e e— D6aT phuong

Theo Dieu 19 Nghi dinh
40/2018, stra ddi bd sung
bai Nghi dinh 18/2023,
Doanh nghiép ban hang da
cap duoc coi la co hoat
dong ban hang da cap tai

dia phuong néu thudc mot
trong cac truang hop sau
1. Doanh nghiép c6 tru 84

1 i

chinh, chi nhanh hoac van
phong dai dién co thuc
hién churc nang lién quan

Nhap tin nh
Bin quyén 2024, Py ” Nhap tin nhan @
v
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e) Toan bg cau hoi va cau tra 1o s€ duge hé thong luu trit tai myc tin nhan @ . bé xem lai
tin nhan, Hoc vién can vao lai muc “Xem video dao tao”.

Phip luds vé bao vé 21:12 ‘_J_Q:
Tin nhan VNO0004463 ¥ NG
; 5 NH
, 75001 Augr A . RFE
Cac truong hop nao duge ‘OB‘
col la doanh ngiép BHDC :T N

| 01:14; ‘ co hoat dong ban hang da
! cap tai dia phuong T
| THC

Unwat ! Theo Digu 19 Nghi dinh
40/2018, sira d6i bd sung bbi
Nghi dinh 18/2023, Doanh
nghiép ban hang da cép dugc
cot 1a c6 hoat déng ban hang
da c@p 1ai dia phuong néu

1 K& hoach Tra Thuéng 323 | thude mat trong cac uang
hop sau: 1. Doanh nghiép co
try $6

hinh, chi nhanh hodc

ing dai dign co thye

5.2 Ke Hoach tra Thucng 20: hidn ~hite nAnn lidn anan Adn
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B. CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Chuong Trinh Pao Tao Co Ban dudi hinh thire Pao tao truc tiép s& duoce truyén dat téi cac
Hoc vién thong qua cac Pao tao vién dugce Perfect chi dinh theo quy dinh cua Nghi dinh
40/2018/ND-CP.

I. TRINH TU, THU TUC PAO TAO
Buwée 1. Pang ki tham du Chwong Trinh Pao Tao Co Ban

(a)

(b)

(c)

Théng tin vé thoi gian td chiae Chuong Trinh Pao Tao Co Ban sé& dugc gui qua tin nhin
dién thoai hodc dia chi email ciia Thanh Vién Perfect trong hd so dang ky. Thanh Vién
Perfect ciing ¢ thé xem théng tin vé thoi gian t6 chitc Chuong Trinh Pao Tao Co Ban
dugc dang tai trén website chinh thic¢ cua Perfect Viét Nam tai
http://www.perfect100.com.vn/ hodc duge niém yét tai try s& chinh, chi nhanh, vin

phong dai dién hodc dia diém kinh doanh cua Perfect Viét Nam.

Thanh Vién Perfect muén tham gia vao Chuong Trinh Pao Tao Co Ban true tiép cna
Perfect Viét Nam co thé ding ky tham gia théng qua mdt trong cac hinh thirc sau:

(i) Dang ky qua dia chi email cua Perfect Viét Nam tai csvn@perfect!1 00.com;

(ii) Gui thu dang ky qua duong buu dién vé tru sé chinh, chi nhénh, vin phong dai dién
hoic dia diém kinh doanh cua Perfect Viét Nam; hodc

(iii) Pang ky truc tiép tai tru so chinh hodc chi nhanh, vin phong dai dién, dia diém kinh
doanh ctia Perfect Viét Nam (néu c6).

Nhim muc dich phuc vu Chuong Trinh Pao Tao Co Ban va hd tro viée kinh doanh ban
du, Thanh Vién Perfect c¢6 thé tai mién phi tai liéu hd tro cho hoat dong trén website
chinh thire ctua Perfect Viét Nam tai dia chi http://www.perfect100.com.vn/.

Bwée 2. Tham gia Chwong Trinh Dao Tao Co Ban

(a)

(b)

(c)

(d)

(e)
@)

Sau khi dang ky thanh cong, Thanh Vién Perfect sé tham gia Chuong Trinh Pao Tao Co
Ban.

Chuong Trinh Pao Tao Co Ban cua Perfect Viét Nam duoc t6 chire thue hién tai tru so
chinh, chi nhanh, van phong dai dién hoic dia diém kinh doanh cua Perfect Viét Nam.

Nguoi giang day: Dao tao vién do Perfect Viét Nam chi dinh sé thuc hién giang day va
giai dap thic mac ciia Thanh Vién Perfect.

Noi dung dao tao: Theo Chuong Trinh Pao Tao Co Ban duge dang ky va phé duyét boi
co quan nha nude ¢ thim quyén.

Thoi lugng dao tao: t6i thiéu 8 gio.

Sau budi hoc s& co 30 phut dé Thanh Vién Perfect dat cau hoi lién quan dén cac chu dé
cta Chuong Trinh Pao Tao Co Ban. Sau d6, Pao tao vién cua Perfect Viét Nam sé giai
dap cac cau hoi, thac mac cua Thanh Vién Perfect.
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Bwée 3. Panh gia két qua Chwong Trinh Dao Tao Co Bin

(a)

(b)

(c)

(d)

(e)

Perfect Viét Nam s& kiém tra qué trinh tham gia dao tao ctia Thanh Vién Perfect va yéu
cAu Thanh Vién Perfect ky xac nhan tham gia vao phiéu theo doi.

Hoc vién phai tham gia day du thoi luong ctia cac hoc phén mai da diéu kién tham gia
lam bai kiém tra danh gia mtc do hoan thanh Chuong Trinh Pao Tao Co Ban.

Bai kiém tra danh gia duge xay dung dudi hinh thic trdc nghiém. Hoc vién phai tra loi
dung it nhit 70% sb cu hoi tré 1én dé dugc tinh la dat. Trong trudong hop khong dat, Hoc
vién phai thi lai cho dén khi dat.

Hoc vién c6 két qua kiém tra xép loai dat s& duoc cAp xac nhan hoan thanh Chuong Trinh
DPao Tao Co Ban bzﬁng viin ban vé viée hoan thanh ndi dung va thoi lugng Chuong Trinh
Pao Tao Co Ban, bao gom cac ndi dung: Ho (én, Ngay/thing/ndm sinh, S6
CMND/CCCD/Hb chiéu, Ma s6 Thanh Vién, H6 khéu thuong tra, Thoi lugng dao tao,
Ngay hoan thanh dao tao, chit ky va dong d4u cua Perfect Viét Nam. Xéac nhan nay sé
duoc giao cho Hoce vién theo thong tin da dang ky véi Perfect Viét Nam.

Sau khi da hoan thanh Chuwong Trinh Pao Tao Co Ban, Hoc vién dugc nhin Ban cam két
theo mau s6 13 tir Cong ty. Hoc vién can ky va gii Ban cam két cho Perfect Viét Nam
dé dugc cp Thé thanh vién (Viée cAp Thé thanh vién tuén theo Quy trinh cap Thé thanh
vién quy dinh tai Quy tac hoat dong).

IL. NOI DUNG, THOI LUQGNG PAO TAO TRUC TIEP

Thoi luong dao tao true tiép i thiéu 08 gid, bao gdm céc ndi dung sau:

Hoc phan | Noi dung Thoi lwong
Hoc phan 1 | Tong quan Chuong Trinh Pao Tao Co Ban va co ché danh gia 10 phut
viéc hoan thanh Chuong Trinh Pao Tao Co Ban
Hoc phidn 2 | Phép ludt vé ban hang da cip 150 phut
Hoc phﬁn 3 | Céac chuan muc dao dire trong hoat déng ban hang da cap 25 phut
Hoc phén 4 | Cac noi dung co ban ctia Hop dong tham gia ban hang da cap 60 phut
Hoc phé"m 5 | Cac ndi dung co ban trong Quy tdc hoat dong 150 phat
Hoc phén 6 | Céc ndi dung co ban trong Ké hoach tra thuong 110 phut
Bai kiém tra danh gia muc dé hoan thanh ndi dung va thoi lugng Chuong 30 phat

Trinh Pao Tao Co Ban

(Dudi dang cdu hoi trac nghié¢m)

I11. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TIEP

Sau mdi Chuong Trinh Pao Tao Co Ban, Phiéu theo ddi thoi gian hoc va Danh sach théng ké
thong tin cua cac Hoc vién, trong do bao gom théng tin vé&: Tén, ma s6 Thanh Vién, thoi gian
dao tao, cach thirc dao tao, két qua dao tao hoan thanh hay khéng hoan thanh ctia Hoc vién s&
duge Perfect luu trit theo quy dinh cta phap luat.
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