CHUONG TRINH PAO TAO CO BAN

A. POI TUQNG THAM GIA VA CAC THU TYC
1. Pbi twong tham gia, dia diém va phuwong thirc dao tao

- Déi twong: Sau khi ky Hop déng véi Cong ty TNHH Thuong mai L6 Hoi (ATC)
mdi Nha phan phéi phai hoan thanh Chuong trinh dao tao co ban da duge ATC dang ky
v6i co quan c6 thim quyén d& dugc cép xéc nhan vé viéc hoan thanh ndi dung va thoi
lwgng chwong trinh dao tao co ban va Thé thanh vién dé chinh thirc tham gia vao cdc hoat
dong ban hang da cip ctia ATC.

- Phuong thirc dao tao: dao tao truc tiép hodc dao tao tir xa (dao tao truc tuyén).

+ Pdi v6i hinh thic dao tao truc tiép: Budi dio tao dugc td chuc tai tru so, chi
nhénh, vin phong dai dién hoic dia diém khac noi ATC t6 chirc cac sy kién pht hop quy
dinh phéap luat.

+ Pao tao tir xa thong qua website: https://atclohoi.com.vn/learning
- Phi dao tao: mién phi.
2.  Trinh tw, thu tuc dao tao
2.1 Quy trinh dao tao true tiép
< Ding ky

- Trong vong 10 ngay sau khi ky hop ddng tham gia ban hang da cdp, NPP ding ky
tham gia chuong trinh do tao co ban do ATC td chiic hoan toan mién phi.

- Nha phén phdi mudn tham gia khoa dao tao s& dang ky theo cic phuong thirc:
+ Truye tiép tai ATC hoic Chi nhanh hogc Vin phong dai dign ciia Cong ty;
+ Gri email dén Cong ty hodc gtri thong tin ca nhén theo mau qua dudng buu dién;

- NPP ding ky hoc truc tiép theo lich Cong ty thong bao.

- Hb so ding ky gdm: mdt (01) ban photo Chirmg minh nhan dén, Cin cudc cong
dan hoc HoO chiéu va Gidy phép lao dong (d6i véi ngudi nude ngoai) trir trudng hop
duge mién Gidy phép lao dong con trong thoi han sir dung.

- Nha phan phéi chip hanh diy du trinh ty, tha tyc néu trén s& co tén, danh sach hoc
vién do ATC lap.

% Nha phin phdi tham gia hoc Chwong trinh dao tao co bin va lam bai kiém
tra

- Nha phéan phdi ky tén vao danh sach tham gia 16p hoc trude khi vao hoc.
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- Nha phén phéi tham gia 16p hoc do Déo tao vién ctia ATC truc tiép dao tao. Trong
qua trinh hoc Nha phan phéi ¢6 thé twong tac véi Dao tao vién thong qua viée dit cau héi
va giai dap tai 16p.

- Sau khi két thiic gid hoe, Nha phan phdi s& thyc hién bai kiém tra tai 16p gdm cac
cau hoéi tric nghiém trong thoi gian 30 phut v6i s gidm sat cia Dao tao vién va nhan
vién hd trg 16p hoc.

- Nha phan phéi nhan két qué kiém tra dat yéu cdu. Néu Nha phan phéi khong dat
trong 14n kiém tra thtr 01, Nha phén phdi ¢6 co hdi 1am lai bai kiém tra lan thir 02. Néu
két qua khong dat Nha phan phdi phai hoc lai Chwong trinh dao tao co ban ctia ATC.

- Nha phén phbi ky ban cam két theo MAu sb 13 ctia Nghi dinh 40/2018/ND-CP vé
quan 1y hoat dong kinh doanh theo phuong thirc da cap.

- Trong vong 02 (hai) ngay ké tir thoi diém két thic khéa dao tao co ban, ATC s&
ban hanh Quyét dinh cong nhan Nha phén phbi hoan thanh Chuong trinh dao tao co ban
va cong bd cong khai quyét dinh nay.

2.2 Quy trinh dao tao tir xa (dao tao truc tuyén)
% Ping nhap tai khoan hoc tir xa:

- Trong vong 10 ngay sau khi ky hop ddng tham gia ban hang da cap, NPP dang ky
tham gia hoc truc tuyén chuong trinh dao tao co ban véi ATC. ATC s& 1ap tai khoan hoc
truc tuyén va thong bao tai khodn hoc nay tryc tiép hodc qua email NPP di ding ky

- NPP st dyng tai khoan nay @ ding nhép hoc truc tuyén va hoan thanh Chuong
trinh dao tao co ban. NPP phai tu hoan thanh Chuong trinh dao tao co ban ma khong ¢6
sy gitp do tir nguoi khac.

- Website ddng nhéap hoc truc tuyén: https://atclohoi.com.vn/learning

Man hinh hién thi:
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Bang nhap.

Hinh la: Giao dién dding nhdp Chwong trinh dao tgo co ban

il

Théng tin ca nhan
Ho vatén: Test 1
Ngay thang nim sinh; 01-01-2001
Ngdy cép thé: J
Bla ehi thisbmg tril (hode dang ky vy tril 81 vé nguin nudre ngodl): Tin Binh E
Mevi o trie (thiréng trd hode tam tnd trong trudng hep khéng o tri 13l nod thrdng trd ): Tin Binh
Gig tinh: Nam :
56 dién thoal: 0123456788 '
54 tai khodn: 122123123128
Ngim hang: ACB
Chi Nhanh:
CMNDICCCOIHG chidu (ngwdi nude ngodl) 123123123
Ngay cap: 010172005
Noi cdp: TP H cHl M
GPLD Nguyen Thi Hong Hau . Mo

Hinh 1b: Giao dién sau khi NPP ddng nhdp Chuong trinh dao tao co ban

+%+ Nha phéan phdi hoe Chwong trinh dao tao co ban va lam bai kiém tra:

= Sau khi NPP ding nhap vao tai khoan, NPP c6 thé lwa chon hoc tryc tuyén
Chuong trinh dao tao co ban theo tirng ndi dung tai myc B2.



- Nbi dung chuong trinh dao tao co ban theo phuong thire dao tao truc tuyén dugc
thé hién dudi dang cac video ¢ 10i giang clia Pao tao vién dugc Cong ty chi dinh.

- Chu'cmg trinh dao tao truc tuyen dugc thiét ké bao gbm nhiéu video theo timg chii
d& dugc sép xép theo thir ty nhit dinh. D& dam bao du thoi lugng va ndi dung dao tao, tat
ca cac video giang day trong chuong trinh dao tao déu khong ¢ chlrc nang chuyen tiép
nhanh. NPP phai theo doi du thoi lwong ndi dung cta mdi chu dé méi duoe hé théng cho
phép chuyén dén chu dé tiép theo.
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Danhsichcnial

PHAP LUAT VE BAN
HANG PA CAP
Gt kil nigm cor ban - B legng
kenh doanh theo phuong thire da cip
- Quy dieh @8} vén ngwdi tham gia ban

CAC CHUAN MU'C
PAO BUC TRONG
HOAT BONG BA...

Quy the dmg w6 wiri nguedd lidu
dung - Guy e img xiF gira doanh
nghigp va nguv tham gia - Quy Lc

Hinh 2: Giao dién hién thi chwong trinh hoc ciia NPP dang hoc chil dé “Cde chudn mire
dao dire trong hoat dgng bdn hang da cdp”

- Nhim ting tinh tuong tac gitta NPP va Dao tao vién, tai mdi chu d¢ s& c6 video
gdm c4c cau hoi on tap ndi dung ciia riéng chi dé do.
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Cac chuan muc dao durc ! CAU HOI ON TAP - CAC CHUAN MU'C
1§ thuydl DAO BUC TRONG HOAT DONG BAN

HANG DA CAP
Luyén tap

Nguyen Thi Hong i (M

Copyright © 2018-2018 Céng ty THHH TM L& Ml Al rights raservad,

Hinh 3: Cdc video thuée chii dé “Céc chudn muyc dao dikc trong hoat dong bdn hang da cdp”

Danh sdeh chil GACAC CHUAN MUE DAC BUFC TROHG HOAT BONG BAN HANG DA CAP/CAU HOI ON TAP - CAC CHUAH MUC DAQ BUC TRONG HOAT BENG BAN HANG DA
cAp Ty sl s X21L0 o, - biwid };

N&i dung bai hoc
Luyén tip ]

CAUHOI ON TAP

CONGTY TNHHTM 10 HOL

furer B brsir os

Copyright © 2018-2018 Géng ty THHH TM L& HI Al rights reserved. Nguyen Thi Hong Il [ I8

Hinh 4: Giao dién hoc theo ting video dao tgo.
(Luu y: NPP co thé chon ché dé xem toan man hinh dé thudn tién theo doi bai gidng)



Ban 83 xem hitvideo, chudn sang biihoe idptheo?? fldi

Hinh 5: Man hinh hién thi thong bdo khi NPP hoc xong 1 video dao tao

- Trong qua trinh hoc, NPP c6 thé tam dung hodc thoat khoi chuong trinh hoc. NPP
kich chon “Luru lich st hoc” dé Iuu lai tién trinh hoe. Khi NPP m lai ndi dung dao tao,
NPP s& tiép tyc duge hoc tir ndi dung dao tao da luu.

&3l ffch st thiinh cing

Mguyen ThiHong I

Hinh 6: Théng bdo hién thj lich st hoc da dugc heu.

- NPP ¢6 thé twong téc trye tiép v6i Dao tao vién cia Cong ty bing hinh thac trao

d&i tin nhén thong qua cbng twong tac truc tuyén (khung chat) trong sudt qua trinh hoc

ctia minh. Dao tao vién ctia Cong ty s€ thue hién phan hdi cac cau hoi, thic mic clia NPP
6



trong gid hanh chinh, truong hgp NPP nhin tin tu’orng tac ng0a1 gid hanh chinh s& nhén
dugc phdn hdi cham nhét trong ngay lam viée tiép theo. NPP van ¢o thé hoc tlep va thuc
hién kidm tra trong truong hgp NPP dit cau héi nhung Dao tao vién chua trd 101 ngay.

vietcombank

Hpan hang:

Chi Nhanh:

CMNDICCCDIHG chidu [ngudl nude ngeai) 123123458

Hgay cap: 0110112015

Neri cdp: TP, HG CHI MINH
GPLD"

Ngdy higu lue:

58 hop dényl M3 sd FLP: 840-999-998-998
Cap bie: Mhid phan phéi mél 1
Danh higu:
Ho tén nguéi bio tros Nguyen Thi Hong Il %
i ' " o in thio
6 hop 88ngiMa 56 FLP nguii bio tron Chio ban
¢dp bie nguéi bio tro: 16415 880 tao vign clla Cénraty LG |
HOI 3
Tinh trang nhin thé va ching chi: T6icd thé gidp ol tho ban?
2 Toi co thé tim quy dinh phap it
Tini trgng nhin hgp déng: w& bin Nang da cap & dau?
Tinh trang ki bién ban cam kit ban ¢b thé tham khio NO40/2018
MHB-CP
cameon
Copyright © 2019-2019 Cang ty THHH TH L& HI . Allrights reserved. Chatvel Bde TaovEn | Send || L

Hinh 7: Tinh nang chat truc tuyén voi Pao tgo vién.

- Sau khi NPP theo doi di va hoc di tt ca céc ndi dung dao tao, h¢ théng s& hién
thi thong bao “CHUC MUNG BAN DA HOC XONG” va cho phép NPP lam bai kiém

tra.

Man hinh hién thi:

PHAP LUAT VE BAN CAC CHUAN MUC CAC NOI DUNG CO'
HANG DA CAP PAO PUC TRONG BAN CUA HOP
Cie ki iém co bin - Biituong HOAT DONG BA... DONG THAM GL....
lnh doanh then phirong thire da cip Quy tic Gng xi dfi veri ngudi lidy Ciéc ndi dung co bin cia Hop ding
- Quy d@jph déi véi ngudi tham gia diing - Quy te img x0 gitra doanh {ham gia bdn hana da cép; Quy tic
nghigp va nguditham gia - Quy tic hogt dfig va k& hoach 3 thisdng
2, DOI Mat kndu
CO CHE BANH GIA =
VIEC HOAN THANH
CHU'ONG TRINH...
Co ohé d4nh gia viée hoan thanh
chiromg trinh ddo tao co bdn phi
hop vii ndi dung v phuong thire

Chuc Mirng

Nguyen Thi Hong Hil (i3I8

Ban Pa Hoc Xong
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Hinh 8: Giao dién khi NPP hoan thanh du. thoi lwgng Chuong trinh dao tgo.

- Thoi gian lam bai kiém tra la 30 phat. Thoi gian dugce tinh ké tir khi NPP nhén ntit
BAT PAU. Khi két thuc thoi gian lam bai kiém tra, hé thong s& tu dong dung thoi gian
lam bai va cong bd két qua. NPP dugc xem la dat khi co sb diém tir 70% sd dap 4n ding.
Néu Nha phan phoi khong dat trong 1An kidm tra thit 01, Nha phén phdi ¢6 co hoi lam lai
bai kiém tra 13n thit 02. Néu két qua khong dat Nha phan phéi phai hoc lai Chwong trinh
dao tao co ban cia ATC. H¢ thdng s& khong cho phép NPP ddng thoi vira lam bai kiém
tra, vira md cac video ddo tao tai cing mdt thoi diém.

Vi du minh hoa:

PHONG CHO VAO THI
Bal Thi Dé 2

Dé Thi Bé2
M Ta
pé 2 dao tao co'bin
Ngay Bat Dau 00:00:00 03-12-2019
Ngay Két Thic 00:00:00 31-12-2019
Thevl Glan Thire Hign 30 Phut
Phén TrAm Téi Thidu Dé Vgt Qua Bai Thi 70 %

Developed by Viet Vang

Hinh 9: Giao dién trwée khi bt dau bai thi.
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Hinh 10: Giao dién bai thi.

; Sau khi hoan thanh bai kiém tra v6i két qua dat yéu cu va tét ca cac cau hoi, thic
méc ciia NPP di duoc Pao tao vién giai dap thi NPP duge xem la hoan thanh Chuong
trinh dao tao co ban.

- NPP k¥ ban cam két theo Méu s6 13 cta Nghi dinh 40/2018/ND-CP vé quén Iy
hoat dong kinh doanh theo phwong thirc da chp, ndp truc tidp hodc gii qua dudng buu
dién vé tru so ctia ATC hode Chi nhanh, Vin phong dai dién cia ATC.

" Trong vong 02 (hai) ngay ké tir thoi diém két thac khoa dao tao co ban, ATC s&
ban hanh Quyét dinh céng nhan Nha phén phbi hoan thanh Chuong trinh dao tao co ban
va cong bd cong khai quyét dinh nay.

B. THOI LUQNG VA NOI DUNG PAO TAO
1. Thoi lwong dao tao

Thoi lvgng dao tao: t6i thiéu 8 givr (480 phut) bao gdm céc ndi dung nhu sau:
= Phap luét v& ban hang da cip: 225 phut
= Céc chudn myc dao dirc trong hoat dong ban hang da cap: 45 phat
= Cac ndi dung co ban cua hop ddng tham gia ban hang da cdp, quy tic hoat
dong va ké hoach tra thwong: 200 phut
» Co ché danh gia viéc hoan thanh chwong trinh dao tao co ban phi hop véi ndi
dung va phuong thirc dao tao: 10 pht
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2.  Noi dung dao tao

NOI DUNG 1. PHAP LUAT VE BAN HANG DA CAP
2.1. Céc viin ban quy pham phép luat didu chinh
- Nghi dinh 40/2018/ND-CP ban hanh ngay 12/03/2018.
- Thong tr 10/2018/TT-BCT ban hanh ngay 24/05/2018.

- Nghi dinh 124/2015/ND-CP ngay 19 théang 11 nam 2015 sira d6i, bd sung mot sb
didu cta nghi dinh sb 185/2013/ND-CP ngay 15 thang 11 nam 2013 cta Chinh
phu quy dinh xit phat vi pham hanh chinh trong hoat dong thuong mai, san xuét,
budn ban hang gia, hang cém va bao vé quyén lgi ngudi tiéu ding.

- Phap lujt v& quang céo, vé kinh doanh TPCN, m§ pham.
- Phap lugt vé bao vé quyén loi ngudi tiéu dung.

- Nghi dinh 141/2018/ND-CP ngdy 08/10/2018 sira ddi, bd sung mét s0 diéu ciia
céc Nghi dinh quy dinh xi ly vi pham phap luét trong hoat dong kinh doanh theo
phuong thirc da cép.

- B luét hinh sy sd 100/2015/QH13.

2.2 Co quan qudn Iy

- Pon vi cip gidy chimg nhan hoat dong BHDC, quan 1y va xi 1y vi pham toan
qudc: Cuc Quan Ly Canh Tranh — B Cong Thuong.

- Pon vi quan 1y va xir Iy vi pham tai dia phuong : S¢ Cong Thuong cAp tinh/thanh
phé.

NOI DUNG 2. CAC CHUAN MUC PAO PUC TRONG HOAT PONG BAN
HANG DA CAP

2.1. Ouy titc veng xiv ddi voi ngwdi ticu ding

- Doanh nghiép va ngudi tham gia khong dugc phép c6 hanh vi gian 1an, lira doi
hodc gdy nham 1an.

- Doanh nghiép va ngudi tham gia phai gioi thiéu rd rang, trung thuc v& ban than,
doanh nghiép, ban chit san pham.

- Phai cung cAp thong tin day du va chinh x4c v@ gia ca; diéu khoan thanh toan;
chinh sach v& hang hoa.
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Lién quan t6i cong dung, hi€u qua sir dung san phém, ngudi tham gia chi dua ra
nhitng tuyén bd ma doanh nghiép cho phép.

Phéi gidi dap moi thic méc ctia khach hang v& san phim va dieu kién giao dich
mot cach chinh xac, dé hiéu; chi dua ra cdc cam két da dugc doanh nghiép cho
phép.

Hinh 4nh minh hoa phai trung thuc v@ san pham, tai liéu phai c6 thong tin vé cong
ty/ nguoi tham gia.

Khong dugc dua ra nhitng so sénh c6 thé gay nhdm 14n v6i san pham khéc, cong
ty khéc.

Pam bao su riéng tu trong qua trinh tu van va st dung hinh anh cta khach trong
hoat dong kinh doanh.

Viéc mua hang phéi bit du tir nhu cAu tiéu ding thye té trinh myc tiéu khuyén
khich dAu tu va/hodc nhim 14n vé& muc dich mua san pham.

Doanh nghiép va ngudi tham gia phai bay t6 1ong biét on khéch hang bang thai do
va hanh dong thudng xuyén, trang trong, lich su theo nét vén héa ri€ng

2.2. Quy tic teng xi giita doanh nghiép va nguoi tham gia

Doanh nghiép phai yéu cAu ngudi tham gia clia minh tudn thu cac chuén muc cia
Tiéu Chuén Pao Dirc Nghé nghiép.

Tuén thu hop dong, quy tic hoat ddng, phap luat c6 lién quan va hodc céc vin ban
phéap luat khac khong giéi han

Doanh nghiép phai cung cip mot cach ddy du va chinh xdc cho nguoi tham gia
hidu v cong ty, chinh sach, san phédm va cac khoan thu nhdp c6 thé nhén.

Thue hién viée ky hop dong va thong bao cho ngu’m tham gia cac trach nhiém, héu
qua phap ly, bao gom ca cac nghia vu vé gidy phep, ding ky va vé thué véi co
quan c6 thAim quyén. Nguoi tham gia bin hang da cap ¢6 trach nhiém cung cap
thong tin dy du, trung thue khi gioi th1eu vé doanh nghiép ban hang da cap, ban
hang kinh doanh theo phwong thirc da cip, ké hoach tra thudng va quy téc hoat
dong ctia doanh nghiép ban hang da cép.

T4t ca céic khoan chi phi d& trd thanh ngudi tham gia phai lién quan trye tiép dén
gia trj tai liéu duge st dung dé ban hang héa, tuan thi quy dinh cia phap lujt Viét
Nam trong tirng thdi ky va cong khai, minh bach.

Doanh nghiép khong duoc yéu cau hay khuyén khich nguoi tham gia luu trit hang
héa véi s6 lwong 16n khong hop 1y.
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- Khoéng dwoe cho nguoi tham gia ban hang da cép nhin tién hodc loi ich kinh té
khéc tir viéc gidi thiéu ngudi khac tham gia vao hoat dong ban hang da cép ma
khong phai tir viéc mua, ban hang hoéa clia ngudi duge gidi thiu do.

- Doanh nghiép phai dao tao va huén luyén nguoi tham gia ctia minh dé ho thuc
hién viéc ban hang mdt céch ding muc.

2.3. Quy tic irng xiv gifta cdc doanh nghiép
- Céc doanh nghiép phéi tng xtr vdi nhau trén tinh than canh tranh lanh manh.
- Doanh nghiép va ngudi tham gia khong duge 16i kéo hodc chiéu dy ngudi tham
gia ctiia doanh nghiép khéc.

- Doanh nghiép khéng duge giém pha va cho phép ngudi tham gia giem pha hang
héa ciia doanh nghiép khac, chuong trinh béan hang va ké hoach tiép thi hay bat ky
nguyén tic nao clia doanh nghiép khéc.

- Tham gia mot cach tich cuc, hiru nghi cac hoat dong thi dua, tir thién, cong tac xa
hoi ning cao gid tri nganh ban hang da cép.

2.4. 12 Diéu dao dirc

Vi tu cach 1a mot nha phan phdi ciia Cong ty L6 Hoi

1- T6i luén tri 4n ngudi da sang 1ap, cdc 1anh dao cua cong ty Lo Ho1i va cac anh, chi,
em tryc tiép bao trg, giup do dé t6i co co hoi thanh cdng, trd thanh ngudi ¢d ich cho gia
dinh va xa hoi.

2 - T6i ludn phan 4nh tinh liém chinh cia ATC théng qua 161 n6i va hanh dong cua
tOi.

3-  Tbiphéihd tro tuyén dudi va tt ca cde ban cing nganh trong ATC va tuan tha
chinh sach hi¢n hanh cua cong ty.

4 - Tbi ludn trinh bay mdt cach trung thuc chit lwong, gia tri, dic diém ctia cac san
phim ciia ATC.
5-  T6i ludbn miéu td mot cach chén thét vé nhirg thu nhap tiém ning cua Ké hoach

tra thuong ciia ATC.

6-  Toiludn quan ly sw nghiép kinh doanh ctia minh bang cach giup cho nhitng nha
phan phdi khéac dé ho c6 thé xay dung su nghiép kinh doanh cua ho va dat duge nhiing
loi ich tir ké hoach tra thuéng cia ATC bang cong sirc thye sy lanh manh.

12
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7-  Toiphai tim hiéu chinh x4c quy dinh ctia ATC va thuc hién nghiém tic trong sudt
qué trinh thyc hién kinh doanh ctia minh.

8-  Téi ludn guong mAu trong dao dire kinh doanh mang: trung thuc, liém chinh va
day long yéu thuong moi nguoi.

9-  Téi ludn phat huy tinh thin dong doi, gitp moi ngudi cling tién bd, khong phén
chia khu vuc, ngudi trong ngudi ngoai.

10 - Téi khong bao gid vi lgi nhudn ¢4 nhén lam tdn hai dén quyén lgi ctia dé“mg dou,
xui duc nguoi khac mua nhitng san phdm khong cin thiét dé chay theo lgi nhuén, hay
thdi phdng san pham ciing nhu cdc hanh vi bét chinh khéc.

11- Toi ludn hudng tmg cac phong trao hoat dong, sinh hoat hitu ich cua Cong ty nhur
vin nghé, lam cong ich xa hoi...

12 - Tir 1di néi, hanh dong, tac phong cho dén in méc toi ludn thé hién 1a ngudi dimg
dén, chirng chac, lich sy va van minh, la tAm guong tdt cho c4c nha phan phéi khéc noi
theo.

NOI DUNG 3: NOI DUNG CO BAN CUA HQP PONG THAM GIA BAN HANG
PA CAP, QUY TAC HOAT PONG VA KE HOACH TRA THUONG

- Giéi thiéu Ké hoach tra thuéng da dwge co quan c6 tham quyén xdc nhan
- Gibi thiéu Quy tic hoat dong da duge co quan cd thAm quyén xac nhan

- Gi6i thiéu cac ndi dung co ban trong Hop ddng tham gia ban hang da chp

NOI DUNG 4. CO CHE DANH GIA

L

%  Pbi voi phwong thire dio tao truc tiép:

- Co ché diém danh dam béo thoi luong dao tao: Nha phén phdi tham gia dao tao
phai ky tén vao danh séch diém danh duwoc phat vao dau mdi budi hoc.

- Co ché kiém tra dam bao hoan thanh ndi dung dao tao: Sau khi tham dy day da
chuong trinh dao tao co ban, Nha phan phdi duoc yéu ciu lam bai kiém tra triic nghiém
kién thire dwoc tiép nhén tir chwong trinh gbm céc ciu hoi dang tric nghiém.

- Hinh thirc 1am bai kiém tra: Nha phan phéi dugc phat dé kiém tra va lam bai kiém

tra tric nghiém trén phiéu lam bai, thoi gian lam bai 1a 30 phut duge tinh tir lac dao tao

vién phat d& va bit dAu tinh thoi gian 1am bai.
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. Két qui: Sau khi két thtc thi gian lam bai, Nha phan ph6i ndp lai bai kiém tra
cho Dio tao vién. Dao tao vién s& tién hanh cham diém va cong b6 két qué danh sach
Nha phén phdi dat sau 01 ngay lam viéc ké tir ngay kiém tra. Nha phan phm ¢6 s6 diém
tir 70% két qua bai kiém tra dwgc xem la dat. Trong vong 02 (hai) ngay ké tir thoi diém
két thuc khéa dao tao co ban, ATC s& ban hanh quyet dinh cong nh4n Nha phin phdi
hoan thanh Chuong trinh dao tao co ban va cong bb cong khai quyét dinh nay.

- Néu Nha phén phdi khong dat trong 14n kiém tra tht 01, Nha phan phbi ¢6 co hdi
lam lai bai kiém tra 12n thtr 02. Néu két qua khong dat Nha phén phdi phai hoc lai
Chuong trinh dao tao co ban cia ATC.

%  Dbi véi phuong thire ddo tao tir xa (dao tao trye tuyén)

- Co ché dam bao thdi lugng dao tao: Hé théng ciia ATC duge thiét ké dé NPP
khong thé chuyén tiép nhanh cac ndi dung dio tao va NPP chi c6 thé 1am bai kiém tra sau
khi theo di day da tat ca cac ndi dung trong chwong trinh dao tao.

- Co ché kiém tra dam bao hoan thanh noi dung dao tao: Sau khi theo ddi dé“ly da
chuong trinh dao tao co ban, NPP duge yéu ciu lam bai kiém tra triic nghiém kién thic
dwge tiép nhdn tir chuong trinh gdm céc ciu héi dang tric nghiém.

= Hinh thirc 1am bai kiém tra; NPP lam bai kiém tra gdm céc ciu hoi dang tréc
nghiém, thoi gian 1am bai la 30 phut dwge hé thong tu dong theo dai.

- Két qua Sau khi két thic thoi gian 1am bai, hé théng s& ty dong tinh diém va
théng bio két qua hién thi trén man hinh. NPP c6 s6 diém tir 70% két qua bai kiém tra
dugc xem 1a dat. Trudong hop khong dat, NPP s€& phai lam lai bai kiém tra. Néu Nha phan
phéi khong dat trong 1in kiém tra thtr 01, Nha phén phdi c6 co hoi lam lai bai kiém tra
14n thir 02. Néu két qua khong dat Nha phan phdi phai hoe lai Chwong trinh dao tao co
ban ctia ATC. Sau khi hoan thanh bai kiém tra vi két qua dat yéu cdu va tit ca cée ciu
hoi, thdc méc cua NPP di duge Dao tao vién giai dap thi NPP dugc xem 12 hoan thanh
Chuong trinh dao tao co bén.

- Trong vong 02 (hai) ngay ké tir thoi diém két thic khoa dao tao co ban, ATC s&
ban hanh quyét dinh cong nhan Nha phan phdi hoan thanh Chuong trinh dao tao co ban
va cong bd cong khai quyét dinh nay.

3. Luru triv tai liéu lién quan dén hoat dgng dao tao co ban:

- Déi véi hinh thie dao tao truc tiép: Két qua kiém tra va céac tai liéu lién quan
(Danh séch didm danh, Quyét dinh céng nhén hoan thanh Chwong trinh dao tao co
ban...) s& dugc ATC luu trit bing ban gidy tai kho luu trit cia cong ty dit tai try so
chinh.
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- P6i v6i hinh thire dao tao tir xa (truc tuyén): két qua kiém tra sé duoc luu trir trén
hé thdng quan ly clia cong ty.
C. Cam két:

ATC ¢6 toan quyén sira ddi, bd sung ndi dung lién quan dén tai liéu dao tao sau
khi di dang ky véi co quan co thim quyén. ATC cam két chiu trach nhiém vé noi dung
cla cac tai liéu dao tao da cung cap.
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> VAN BAN QUY PHAM PHAP LUAT

o Nghi dinh 40/2018/ND-CP ngay 12/03/2018 ctia Chinh phti vé quan 1y hoat dong kinh doanh theo
phuong thite da cip (ND 40/2018/ND-CP);

e Thoéng tu 10/2018/TT-BCT ngay 24/05/2018 ctia B6 Cong Thuwong quy dinh chi tiét mot sb didu cua
Nghi dinh s 40/2018/ND-CP ngay 12/03/2018;

e Nghi dinh s6 185/2013/ND-CP ngay 15/11/2013 quy dinh x phat vi pham hanh chinh trong hoat
dong thuong mai, san xut, budn bén hang gia, hang cdm va bao vé quyén loi ngudi tiéu dung duge
stia dbi, bd sung boi Nghi dinh 124/2015/ND-CP ngay 19/11/2015 va Nghi dinh 141/2018/ND-CP
ngay 08/10/2018;

e Phép luat v& quang céo, vé kinh doanh thuc phiam, m§ phim:;
o Phap lut vé bao vé& quyén loi ngudi tiéu ding;
e B luat hinh sy s6 100/2015/QH13 duoe sira dbi, bd sung nam 2017.

» CO QUAN QUAN LY HOAT PONG BAN HANG DA CAP

o

e Cuyc canh tranh va bao v€ nguoi ti€u dung — B Cong thuong
v Cip Giéy chimg nhén ding ky hoat dong ban hang da cip
v' Quén Iy va xir Iy vi pham trén pham vi toan qudc
e S¢ Cong thuong
v" Quan ly hoat ddng ban hang da cép trén dia ban tinh/thanh phd
v Xir ly vi pham theo thdm quyén.

. CAC KHAI NIEM CO BAN (Diéu 3 NP 40/2018/ND-CP)
. Kinh doanh theo phuwong thirc da cp 14 hoat déng kinh doanh sir dung mang luéi ngudi tham gia gdbm

nhidu c4p, nhidu nhanh, trong d6, nguoi tham gia duge huéng hoa hong, tién thuong va loi ich kinh té
khéc tir két qua kinh doanh ctia minh va ciia nhiing ngudi khéc trong mang ludi.

. Doanh nghiép bén hang da c4p la doanh nghiép t6 chirc hoat déng kinh doanh theo phuwong thirc da cdp

dé ban hang hoa.

. Ngudi tham gia ban hang da cép 1a c4 nhén giao két hop ddng tham gia ban hang da cdp v6i doanh

nghiép ban hang da cép.

. Hop ddng tham gia ban hang da cép 12 thoa thuén bing van ban v& viéc tham gia mang ludi ban hang da

cép giffa ¢4 nhén va doanh nghiép ban hang da cip.

. Quy téic hoat dong 12 bd quy tic ciia doanh nghiép ban hang da cp didu chinh hanh vi cua nguodi tham

gia ban hang da cdp, quy trinh va thi tuc thuc hién cac hoat déng ban hang da cAp.

. K& hoach tra thudng 1 ké hoach duge doanh nghigp ban hang da cip sir dung dé tinh hoa hdng, tién

thudng va cac 1oi ich kinh té khdc ma ngudi tham gia ban hang da cAp dwoc hudng tir két qua cua hoat
dong ban hang ctia minh va ctia nhitng nguoi khac trong mang ludi.

. Vi trf kinh doanh da cAp, mi sb kinh doanh da cAp 14 vi tri, ma s6 ctia nguodi tham gia ban hang da cép

dugce sip xép trong mang luéi dé tinh hoa hong, tién thuong va loi ich kinh t& khac chi tra cho nguoi
tham gia ban hang da cép.
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IL. Déi twong kinh doanh theo phwong thirc da cap (Di¢u 4 ND 40/2018/ND-CP)

1. Hoat dong kinh doanh theo phwong thitc da cép chi dwoce thwe hién dbi voi hang hoa. Moi hoat dong
kinh doanh theo phuong thirc da cép voi dbi trong khong phai 1a hang hoa déu bi cAm, trir treong hop
phép ludt cé quy dinh khac.

2. Nhimng hang héa sau khong duge kinh doanh theo phuong thire da cAp:

a) Hang hoa 1a thubc; trang thiét bj y té; céc loai thude tht y (bao gdm ca thude thi y thily san); thudc
bao v& thyc vét; héa chat, ché phdm diét con tring, diét khudn han ché sir dung va cAm st dung trong
linh vyc gia dung va y té va cac loai hoa chit nguy hiém;

b) San phdm ndi dung thdng tin sb.

I11. QUY PINH POI VOI NGUOI THAM GIA BAN HANG DA CAP

1. Diéu kign dbi v6i ngudi tham gia ban hang da cip (Diéu 28 NP 40/2018/ND-CP)

1.1. Nguoi tham gia ban hang da cip 1 c4 nhan c6 ning lyc hanh vi dan su ddy da theo quy dinh cta phap
lugt.

1.2. Nhiing truong hop sau khong duogce tham gia ban hang da cép:

a) Ngudi dang chép hanh hinh phat ti hodic ¢6 tién 4n vé cac tdi san xudt, budn bén hang gia, san xuét,
buén ban hang cim, quang cdo gian ddi, lira d6i khach hang, lira dao chiém doat tai san, lam dung tin
nhigm chiém doat tai san, chiém gitt trdi phép tai san, toi vi pham quy dinh v& kinh doanh theo
phuong thire da cép;

b) Ngudi nuée ngoai khong ¢ gidy phép lao dong tai Viét Nam do co quan c6 thim quyén cip trir
trwong hop duge mién theo quy dinh ctia phép luit;

c) Ngudi tham gia ban hang da cap di timg bi xir phat vi pham hanh chinh ma chua hét thoi han duoge
coi 1a chua bj xir Iy vi pham hanh chinh vé mét trong cac hanh vi sau day:
+ Yéu cau ngudi khic phai dit coc hodc ndp mot khoan tidn nhéit dinh dé duoc ky hop ddng tham gia
ban hang da cip;

+ Cung cép thong tin gian déi hodc giy nham 14n vé lgi ich ctia viéc tham gia ban hang da cép, tinh
ning, cong dung ctia hang hda, hoat ddng ctia doanh nghiép ban hang da cAp;

+ T chirc hoi thao, hdi nghi, dao tao vé kinh doanh theo phuong thirc da cdp khi chua duge doanh
nghiép ban hang da cép ty quyén bing vin ban;

+ Loi kéo, du dd, mua chudc ngudi tham gia ban hang da cap cia doanh nghiép khac tham gia vao
mang ludi ciia doanh nghiép ma minh dang tham gia;

+ Loi dung chiic vu, quyén han, dia vi x4 hdi, nghé nghiép dé khuyén khich, yéu ciu, 161 kéo, du dd
ngudi khac tham gia vao mang lu6i bén hang da cdp hodc mua hang héa kinh doanh theo phuong
thirc da clp;

+ Thyc hién hoat déng ban hang da cip tai dia phuong noi doanh nghiép chua dwoc cdp xéc nhan

dang ky hoat dong ban hang da cép tai dia phuong;

+ Kinh doanh theo phwong thire da cép, t6 chirc hdi nghi, héi théo, dao tao, gi6i thiéu vé hoat dong
kinh doanh theo phuong thirc da cip ctia minh hoic cta td chitc, ¢4 nhan khac khi chua dugc cép
gidly ching nhén ding ky hoat dong ban hang da cép, trix trudng hop phap luat c6 quy dinh khac;
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+ Tham gia vao hoat ddng cia té chirc, ca nhan kinh doanh theo phwong thirc da cip chua duge cép
gidy chiing nhan dang ky hoat dong ban hang da cp, trir trudong hop phap ludt c6 quy dinh khéc.

d) Nguoi da tirng la thanh vién hop danh dbi voi cong ty hop danh, chii s& hitu d6i v6i doanh nghiép tu
nhén hoidc cong ty trach nhiém hitu han mét thanh vién, thanh vién d6i v6i cong ty trach nhiém hitu
han c6 tir hai thanh vién trd 1én, cd déng sang 1ap d6i véi cong ty cd phén, ngudi dai dién theo phap
luét ctia doanh nghiép ban hang da cAp di bi thu hdi gidy ching nhan ding ky hoat dong ban hang da
chp theo quy dinh ctia Nghi dinh sé 42/2014/ND-CP ngay 14 thang 5 nim 2014 ctia Chinh phii v
quan ly hoat dong bdn hang da cép, Nghi dinh s6 40/2018/ND-CP ngay 12 thang 3 ndm 2018 cia
Chinh phu v& quan 1y hoat dong kinh doanh theo phuong thirc da clp;

d) Can bd, cong chirc theo quy dinh clia phép luit vé can b, céng chite.

2. Trach nhiém ciia ngwdi tham gia ban hang da cip (Piéu 41 ND 40/2018/ND-CP)

2.1. Nguoi tham gia ban hang da cAp chi thuc hién céc hoat d6ng ti€p thi, ban hang va phét trién mang lui
ban hang da cép sau khi duoc cép Thé thanh vién.

2.2. Xuét trinh Thé thanh vién truée khi gi6i thiéu hodic tiép thi, ban hang.

2.3. Tuan thi hop ddng tham gia ban hang da cip va quy téc hoat ddng cuia doanh nghiép.

2.4, Cung cép thong tin dAy du, trung thuc khi gi6i thigu vé doanh nghiép ban hang da cép, hang hoa kinh
doanh theo phuong thirc da cép, ké hoach tra thuong va quy tdc hoat ddng cta doanh nghiép ban hang
da cap.

3. Nhirng hanh vi bi c¢im d6i véi ngudi tham gia bin hang da cip (Khodn 2, 3, 4 Pitu 5 NP
40/2018/ND-CP)

a) Yéu chu ngudi khéc phai dat coc hodic ndp mot khoan tién nhét dinh dé duge ky hogp dong tham gia
ban hang da cép;

b) Cung cAp thong tin gian dbi hodc gay nhim Idn v& loi ich cta viée tham gia ban hang da cap, tinh
ning, cong dung cia hang héa, hoat dong ciia doanh nghiép ban hang da cép;

¢) Té chirc hdi thdo, hoi nghi, dao tao vé kinh doanh theo phuong thtrc da cip khi chua dugc doanh
nghiép ban hang da cip ty quyén bing vin ban;

d) Lai kéo, du dd, mua chudc ngudi tham gia ban hang da cép cta doanh nghiép khéc tham gia vao
mang lwéi cia doanh nghiép ma minh dang tham gia;

d) Loi dung chirc vy, quyén han, dia vi x& hdi, nghé nghiép dé khuyén khich, yéu cau, 16i kéo, du dd
ngudi khéc tham gia vao mang ludi ban hang da cAp hodc mua hang héa kinh doanh theo phwong
thirc da cép;

e) Thuc hién hoat ddng bén hang da cdp tai dia phwong noi doanh nghigp chua duge cap x4c nhan dang
ky hoat dong ban hang da cép tai dia phuong.

f) CAm b chirc, ¢4 nhan kinh doanh theo phuong thirc da cép, td chirc hoi nghi, hoi thao, dao tao, gidi
thiéu vé hoat dong kinh doanh theo phuong thitc da cép ciia minh hodc ciia td chire, c4 nhin khéc khi
chua duogce cép giz‘iy chirng nhan ding ky hoat ddng ban hang da cAp, trir trudng hop phap ludt c6 quy
dinh khéc.

¢) CAm ca nhan tham gia vao hoat ddng ctia tb chirc, ca nhan kinh doanh theo phwong thirc da cp chua
duogce cap gidy chimg nhan ding ky hoat dong ban hang da cAp, trir trudmg hop phép luét cé quy dinh
khéc.



4. Quan ly ngwoi tham gia ban hang da cip

4.1. Hop ddng tham gia ban hﬁng da cap (Pigu 29 ND 40/2018/ND-CP)

4.1.1. Doanh nghiép ban hang da cép c6 trach nhiém ky két hop ddng tham gia ban hang da cép bang vin
béan véi ngudi tham gia ban hang da cp.

4.1.2. Hop ddng tham gia ban hang da cAp phai bao gdm céc ndi dung co ban sau:

a) Tén doanh nghiép, ngudi dai dién theo phap ludt, thong tin li€n h¢ cua doanh nghiép;

b) Ho tén, ngay thang nam sinh, dia chi thuong tri (hodc ding ky luu trd d6i voi ngucn nudc ngoai), noi
cu tri (thudng tr hodc tam tru trong trudng hop khong cu tru tai noi thuong tru) s6 dién thoai, sb tai
khoan ngan hang, sb chung minh nhan d4n hoiic sb cin cudc cong dan hodc s6 ho chiéu cta ngum
tham gia ban hang da chp; sb gidy phép lao dong trong trudmg hop ngudi tham gia ban hang da cap 1a

ngudi nude ngoai;

¢) Ho tén, ma s6 clia ngudi gidi thiéu (ngudi bao trg);

d) Thong tin v& hang héa kinh doanh theo phwong thire da cép;

d) Thong tin v& ké hoach tra thudng, quy tac hoat dong;

¢) Quyén va nghia vu cia cac bén, ddm béo tudn tha cac quy dinh ctia ND 40/2018/ND-CP va phap luat
co lién quan;

g) Quy dinh thanh todn bang hinh thirc chuyén khoan qua ngén hang dbi véi tién hoa hdng va tién
thuong;

h) Quy dinh vé viéc mua lai hang hoa;

i) Cac truong hop ch4m dit hop ddng tham gia ban hang da cdp va nghia vu phét sinh kém theo;

k) Co ché giai quyét tranh chip hop dong.

4.1.3. Hop dbng tham gia ban hang da cdp phai dap tmg céc diéu kién vé& hinh thirc sau:
a) Ngon ngit sir dung bang tiéng Viét, c& chit it nhéit 14 12;
b) Nén gidy va mau muc thé hién ndi dung hop ddng phai tuong phan nhau.

4.2. Chim diet hop dong tham gla ban h?mg da cAp (Piéu 30 ND 40/2018/ND-CP)

1. Nguoi tham gia bén hang da cép c6 quyén chidm dit hop dong tham gia ban hang da cap bang viéc gt
thong béo bing vin ban cho doanh nghiép ban hang da cép trude khi chim dit hop dong it nhét 1a 10
ngay lam viée.

2. Doanh nghiép ban hang da cap ¢6 quyén chim duat hop dong véi ngudi tham gia ban hang da cAp khi
nguoi tham gia ban hang da cép vi pham céc quy dinh tai Diéu 41 NP 40/2018/ND-CP .

3. Doanh nghiép ban hang da chp c6 trach nhiém cham dat hop ddng vGi ngudi tham gia ban hang da
cép khi ngudi tham gia ban hang da cap vi pham quy dinh tai khoan 2 Diéu 5 NP 40/2018/ND- CP

4. Trong thoi han 30 ngay lam viée ké tir ngay hop ddng cham dit, doanh nghjep ban hang da cp c6
trach nhiém thanh todn cho ngudi tham gia ban hang da cép tin hoa hdng, tién thudng va loi ich kinh
té khac ma ngudi tham gia bén hang da cdp cb quyén nhan trong qua trinh tham gia vao mang ludi ban
hang da cép ctia doanh nghiép.

4.3. Chwong trinh dao tao co ban (Piéu 31 ND 40/2018/ND-CP)
1. Chuong trinh dao tao co ban la chuomg trinh ddo tao bit budc danh cho ngudi tham gia bén hang da cép.
2. N6i dung dao tao co ban bao gom cac ndi dung sau:

a) Phap ludt vé ban hang da cap;

b) Céc chuin myc dao dirc trong hoat dong bén hang da cép;
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¢) Céac ndi dung co ban cla hop dbng tham gia ban hang da cdp, quy tac hoat dong va ké hoach tra
thudng;

d) Co ché danh gi4 viéc hoan thanh chuong trinh dao tao co ban phu hop véi ndi dung va phuong thire
dao tao.

3, Thoi lugng dao tao t6i thidu 1a 08 gid.

4.4. Thé thanh vién (Piéu 33 ND 40/2018/NDP-CP)

1

. Doanh nghiép ban hang da cdp chi duge cip Thé thanh vién cho nhiing ngudi da hoan thanh chuong

trinh dao tao co ban va cé cam két bang van ban.

. Doanh nghiép bén hang da cép c6 trach nhiém cAp mién phi Thé thanh vién cho nguoi tham gia ban hang

da cép.

. Thé thanh vién bao gom céc ndi dung sau:

a) Tén doanh nghiép;

b) Thong tin lién hé ciia doanh nghiép;

¢) Anh ctia ngudi tham gia ban hang da clp;

d) Thong tin cta ngl:rm tham gia ban hang da cap, bao gom: Tén, s6 CMND/CCCD hoiic hd chiéu, mé sb
thanh vién hoiic s thé, ngay cép thé, noi cép the.

_Theé thanh vién hét hiéu lye khi hop ddng tham gia ban hang da cép chim dat.
. Doanh nghiép ban hang da cép cé trach nhiém cong bé cong khai vide chdm ditt hidu luc cta Thé thanh

vién trén trang thong tin dién tir ciia doanh nghiép.

IV. CAC QUY PINH KHAC
1. Xib phat vi pham hanh chinh trong hoat d(}ng kinh doanh theo phwong thire da cép

(Piéu 92 NP 185/2013/ND-CP dwgc sira dbi boi ND 141/2018/ND-CP)

1.1. Phat tién tir 3.000.000 ddng dén 5.000.000 ddng d6i v6i ngudi tham gia ban hang da cdp thyc hién mot

trong cac hanh vi vi pham sau day

a) Thuc hién céc hoat ddng tiép thi, ban hang va phat trién mang luéi ban hang da cép khi chwa dugce
cap Thé thanh vién;

b) Khong xuit trinh Thé thanh vién trude khi gidi thiéu hosc tiép thi, ban hang.

1.2. Phat tién tir 5.000.000 dong dén 10.000.000 ddng dbi véi nguoi tham gia ban hang da cap thuc hién

mdt trong cac hanh vi vi pham sau day:
a) Khong tuan thu hgp dong tham gia ban hang da cép, quy tic hoat dong cua doanh nghiép;
b) Tham gia ban hang da cép khi khong du didu kién tham gia ban hang da cép theo quy dmh

1.3. Phat tién tix 10 000.000 ddng dén 15.000.000 dong ddi voi nglrm tham gia ban hang da cip hoat dong

ban hang da cép tai dia phuong noi doanh nghiép chua dugce cép x4c nhan dang ky hoat dong bén hang
da cap tai dia phuong.

1.4. Phat tién tir 15.000.000 dong dén 20.000.000 ddng dbi v6i ngudi tham gia ban hang da cép thyc hién

mot trong cac hanh vi vi pham sau déy:

a) Yéu ciu ngum khéc phai dit coc hodic nop mot khoan tién nhét dinh dé duge ky hop dong tham gia
ban hang da cép;

b) Cung c4p théng tin gian déi hodc gy nhim 14n vé ké hoach trd thudng, quy tic hoat dong, loi ich
clia vic tham gia ban hang da cép, tinh ning, cong dung ctia hang hoéa, hoat dong cta doanh nghiép
ban hang da cip;

Lo\ O & < /5)s
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¢) Td chitc hoi thao, hoi nghi, ddo tao vé kinh doanh theo phuong thirc da cép khi chua duge doanh
nghiép ban hang da ¢ip Gy quyén bing vin ban;

d) Lbi kéo, du db, mua chude ngudi tham gia ban hang da cdp cta doanh nghiép khéc tham gia vio
mang ludi ctia doanh nghiép ma minh dang tham gia;

d) Loi dung chire vy, quyén han, dia vi x4 hoi, nghé nghiép dé khuyén khich, yéu cau, 16i kéo, du dd
ngudi khac tham gia vao mang ludi ban hang da cdp hogic mua hang héa kinh doanh theo phuong
thirc da cp.

1.5. Phat tién tir 20.000.000 déng dén 25.000.000 ddng d6i v&i cé nhan tham gia vao hoat dong cta tb
chitc, ca nhan kinh doanh theo phuong thire da cip chua dugc cép gidy chimg nhén ding ky hoat dong
béan hang da cép.

1.6. Phat tién tr 30.000.000 déng dén 40.000.000 ddng ddi véi ca nhén & chire hdi nghi, hdi thao, dao tao,
gi6i thidu vé hoat dong kinh doanh theo phuong thirc da cip ciia minh hoic t6 chirc, ca nhan khac khi
chua dugc cAp gidy chimg nhan ding ky hoat déng ban hang da cép.

1.7. Phat tién tir 40.000.000 ddng dén 50.000.000 ddng ddi voi ca nhan kinh doanh theo phuong thirc da
cép khi chua dugc cép gidy chimg nhén dang ky hoat dong ban hang da cép thu loi bt chinh dén dudi
200.000.000 ddng hodc gy thiét hai cho ngudi khac dén dudi 500.000.000 dong.

1.8. Bién phép khic phuc hau qua
a) Budc ndp lai s loi bat hop phap c6 duge do vi pham hanh chinh d6i véi hanh vi vi pham quy dinh

tai diém a muc 1.4 néu trén;

b) Budc céi chinh thong tin sai sy that hodc gay nhdm 1dn ddi véi hanh vi vi pham quy dinh tai diém b
muc 1.4 néu trén.

2. Trich nhiém hinh sy trong hoat djng kinh doanh theo phwong thire da cip:
Tdi vi pham quy dinh vé kinh doanh theo phwong thire da cip (Piéu 217a BY luit hinh su 2015
dwoc stra d6i, 6 sung nim 2017)

2.1. Ngudi nao t chire hoat dong kinh doanh theo phuong thire da cép ma khéng c6 gidy chimg nhén déng
ky hoat dong ban hang da cép hodc khong ding véi ndi dung gidy chimg nhén dang ky hoat dong ban hang
da cAp thude mdt trong céc trudong hop sau ddy, néu khong thude truomg hop quy dinh tai Didu 174 (16i lita
dao chiém dogt tai san) va Diéu 290 (Ti str dung mang mdy tinh, mang vién thong, phwong tién dién tir
thue hién hanh vi chiém doat i sén) cta B luat hinh sur 2015 duge stra dbi, sb sung nam 2017, thi bi phat
tién tir 500.000.000 ddng dén 1.000.000.000 ddng, phat cii tao khong giam gift dén 03 nim hodc phat tu tir
06 thang dén 02 nam:

a) Da bi xu phat vi pham hanh chinh vé hanh vi nay hodic da bi két an vé toi nay, chua dugc x6a an tich ma
con vi pham;

b) Thu lgi bét chinh tir 200.000.000 ddng dén dudi 1.000.000.000 ddng;

¢) Gay thiét hai cho ngudi khac tir 500.000.000 ddng dén duéi 1.500.000.000 ddng.

2.2. Pham tdi thudc mdt trong céc truong hop sau ddy, thi bi phat tién tr 1.000.000.000 dong dén
5.000.000.000 ddng hozc phat ti tir 01 nam dén 05 n&m:

a) Thu loi bit chinh 1.000.000.000 ddng tr& 1én;

b) Gdy thiét hai cho nguoi khac 1.500.000.000 dong tré 1én;

¢) Quy md mang ludi ngudi tham gia 100 nguoi trd 1€n.
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2.3. Nguoi pham i con c6 thé bi phat tidn tir 100.000.000 déng dén 500.000.000 dong, cAm hanh nghé
hosic 1am cbng vide nhét dinh tir 01 nim dén 05 nim.

3. Quy dinh vé kinh doanh thye pham

3.1 Thye phim bao vé strc khde 1a nhiing san phim dugc ding dé bd sung thém vao ché do &n uong hang
ngay nhiam duy tri, ting cuong, cai thién céc chirc néng cua co thé con ngudi, giam nguy co mic bénh.
Thue pham bao vé stic khoe duge trinh bay ¢ dang ché bién nhu vién nang, vién hoan, vién nén, ché
phdm dang cbm, bdt, 16ng va céc dang bao ché khac va duge phan lidu (dé sir dung) thanh cac don vi
liéu nho.

3.2 Pbi v6i san phim nhap khAu, tén td chic, ca nhan chiju trach nhiém gh1 trén nhin san phim phal thé
hién; tén, dia chi ctia tb chirc, c4 nhén san xuat va tén, dia chi cua té chic, ca nhéan ty cong bd hoic
déng ky ban cong bd san pham

3.3 Noi dung quang cao thuc phdm phai ph hop v6i cong dung, tac dung ctia san pham da duge cdng bd
trong ban cong bb san pham. Rjeng déi véi thue phdm bao vé stc khoe:

a) Phai c6 khuyén cdo “Thyc phédm nay khong phai 1a thubc va khong c6 tac dung thay thé thudc chira
bénh”;

b) Quang cdo trén bdo noi, bdo hinh phai doc rd khuyén c4o néu trén;

¢) Viéc quang céo trén béo hinh, bdo néi véi thoi lugng ngin dudi 15 gidy thi khéng phai doc “Thuc
pham nay khong phai 13 thude va khdng c6 tac dung thay thé thube chita bénh”, nhung phai thé hién
khuyén céo trong quang céo.

4. Quy dinh vé kinh doanh my phim x

4.1 San phém m§ phém 1a mot chét hay ché phdm dugc sir dung dé tiép xuc v6i nhing b) phén bén nglw
co thé con nguoi (da, hé théng 16ng téc, méng tay, mong chan, mdi va co quan sinh duc ngoai) he
ring va niém mac miéng v6i myc dich chinh 1a d& 1am sach, lam thom, thay dbi dién mao, hinh thirc,
didu chinh mui co thé, bao vé co thé hogc gift co thé trong diéu kién tbt.

4.2 Doanh nghiép chiu trach nhi¢m dua san phdm m§ phdm ra thi trudng phai dam béo céc san phaim ctia
minh khong ¢6 hai di véi sire khoé con ngudi khi duge ding trong nhi“mg diéu kién binh thudng hodc
nhiing diéu kién thich hgp duge hudng dan, pht hgp véi dang bao che théng tin ghi trén nhén, hudng
dan st dung, than trong dac biét, cling nhur céc thong tin khac cung chp boi nha san xuét hodc chu s&
hitu san pham.

4.3 No1 dung quang cao m¥y phém phfli pht hgp véi cac tai liéu sau dﬁy
a) Phiéu cong b san phdm m§ phém theo quy dinh ctia phap luat vé duoc;
b) Tai liéu chirng minh tinh an toan, hi¢u qua ctia m§ phim va tudn thu theo hudéng din vé cong bd tinh
ning san phdm my pham cta hiép hoi qube té (néu co).

4.4 Quéang cdo my phim phai c6 céc ndi dung sau day:
a) Tén m§ phim;
b) Tinh ning, cong dung ctia m¥ phim;
¢) Tén, dia chi cta td chite, ca nhén chiu trdch nhiém dua san pham ra thi trudmg;
d) Céc canh bao theo quy dinh ciia cac higp dinh qube té.
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: PHAN II
CAC CHUAN MUC PAO PUC TRONG HOAT PONG
BAN HANG DA CAP
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Ouy tiic trng xit doi véi ngwoi tiéu diing

Doanh nghiép va nguoi tham gia khong dugc phép c6 hanh vi gian lan, lra déi hodic gay nhim 1n.
Doanh nghi¢p va ngudi tham gia phai gi6i thidu 16 rang, trung thue vé ban than, doanh nghiép, ban
chat san pham.

Phai cung cAp thong tin ddy dua va chinh xac vé gié ca; didu khoan thanh toan; chinh sach vé hang
héa.

Lién quan t&i ¢cong dung, hiéu qua st dung san phim, ngudi tham gia chi dwa ra nhiing tuyén b6 ma
doanh nghiép cho phép.

Phai giai dap moi thic mic cta khach hang v& san phdm va diéu kién giao dich mot cach chinh xéc,
d& hiéu; chi dua ra cac cam két da dugc doanh nghiép cho phép.

Hinh anh minh hoa phai trung thuc v& san pham, tai liéu phai c6 théng tin v& cong ty/ nguoi tham
gia,

Khong duge dua ra nhing so séanh c6 thé gdy nhim 14n véi san phém khéc, cong ty khéc.

Dam béo sy riéng tu trong qué trinh tw van va st dung hinh anh cua khach trong hoat dgng kinh
doanh.

Viéc mua hang phai bét dau tir nhu cdu ti€u ding thuc té tranh muc tiéu khuyén khich dau tu
va/hoic nham 1dn vé myc dich mua san phim.

Doanh nghiép va ngudi tham gia phai bay t6 long biét on khach hang bing thai 6 va hanh dong
thudmg xuyén, trang trong, lich su theo nét van hoa riéng.

Quy tiic kng xit giita doanh nghiép va ngwoi tham gia

Doanh nghiép phai yéu céu nguoi tham gia cia minh tuan thi cac chuin mue cta Tiéu Chuén Pao
Biic Nghé nghiép.

Tuén tht hop ddng, quy thc hoat d@dng, phéap luat c6 lién quan va hodc cac van ban phép ludt khéc
khong gidi han

Doanh nghi€p phai cung chp mot cach ddy di va chinh x4c cho ngudi tham gia hidu vé cong ty,
chinh séch, san pham va cac khoan thu nhép c¢6 thé nhén.

Thyc hién viéc ky hop dong va thong béo cho ngudi tham g1a céc trach nhiém, hiu qua phap ly,
bao gom ca céc nghla vu vé glay phép, dang ky va vé thué v6i co quan c6 thim quyén. Ngu&n tham
gia ban hang da cap c6 trich nhiém cung cap thong tin day da, trung thue khi gidi thigu vé doanh
nghiép ban hang da céap, ban hang kinh doanh theo phuong thire da cap, ké hoach tra thudng va quy
tic hoat dong ctia doanh nghiép ban hang da cap

Tét ci cac khoan chi phi d& trd thanh ngudi tham gia phai lién quan truc tiép dén gia tri tai liéu
duoc sir dung dé ban hang héa, tudn thu quy dinh clia phép ludt Viét Nam trong timg thoi ky va
cong khai, minh bach.

Doanh nghiép khong dugce yéu cAu hay khuyén khich ngudi tham gia luu trit hang hoa véi s6 luong
16n khong hop ly.

Khéng duge cho ngudi tham gia ban hang da chp nhin tién hodc loi ich kinh t& khac tir viée gidi
thiéu ngudi khac tham gia vao hoat dong ban hang da cép ma khong phai tir viée mua, ban hang héa
ctia ngudi dugce gidi thigu do.

Doanh nghiép phai dao tao va hudn luyén ngudi tham gia cita minh dé ho thyc hién vige ban hang
mot cach ding muc.

Quy tiic ting xit gifta cic doanh nghiép
Cac doanh nghiép phai timg xir véi nhau trén tinh than canh tranh lanh manh.

12
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- Doanh nghiép va nguoi tham gia khong duge 16i kéo hogc chiéu du ngudi tham gia cia doanh
nghiép khac.

- Doanh nghiép khéng dugc giém pha va cho phép ngudi tham gia giém pha hang hoa cua doanh
nghiép khac, chuong trinh ban hang va ké hoach tiép thi hay bit ky nguyén tic nio cia doanh
nghiép khac.

- Tham gia mét cach tich cue, hitu nghi cdc hoat ddng thi dua, tir thién, cong tdc xa hdi ndng cao gia
tri nganh ban hang da cap.

4. 12 Diéu dao ditc
Véi tu cdch 1a mot nha phén phéi ciia Cong ty Lé Hoi

1 - Téi ludn tri &n ngudi di sang 14p ra FLP, cdc lanh dao cta cong ty Lo Hgi va cde anh, chi, em truc
tiép bao trg, gitip do dé t6i o6 co hdi thanh cong, trd thanh ngudi o ich cho gia dinh va xa hoi.

2 - Téi ludn phan anh tinh liém chinh ciia cong ty L6 Hoi thong qua 161 n6i va hanh dong cua to1.

3 - T6i phai hd tro tuyén dudi va tit ca cdc ban cung nganh trong cong ty L6 Hoi va tuén thu chinh
sach hién hanh ctia cong ty L6 Hoi.

4 - Téi ludn trinh bay mgt cach trung thuc chét luong, gia tri, dic diém ciia céc san phém L6 Hoi.

5 - T6i luon miéu ta mot cach chan that vé& nhitng thu nhép tiém nang cta Ké hoach tra thuéng L6
Hoi.

6 - T6i ludn quan 1y sy nghiép kinh doanh ciia minh biing céch gitip cho nhitng nha phén phéi khéc dé
ho c6 thé x4y dung su nghiép kinh doanh ctia ho va dat dugc nhimg loi ich tix ké hoach tra thuong
ctia cdng ty Lo Hoi bang cong stie thye sy 1anh manh.

7 - Tbi phai tim hiéu chinh xéac chinh sach ctia cong ty L6 Hoi va thye hién nghiém tic trong subt qua
trinh thye hién kinh doanh ctia minh.

8 - Tbi lubn gwong miu trong dao dirc kinh doanh mang: trung thyc, li€m chinh va dly long yéu
thuong moi nguoi.

9 - T6i ludn phét huy tinh thin ddng doi, gitip moi ngudi cling tién bd, khong phan chia khu v,
ngudi trong ngudi ngoai.

10 - Toi khong bao gior vi loi nhuén cé nhén lam t6n hai dén quyén loi cla ddng doi, xai duc ngudi
khéc mua nhitng san phém khéng cén thiét dé chay theo lgi nhuén, hay thoi phong san phém ciing
nhu cac hanh vi bt chinh kh4c.

11 - THi luén hudng tng cac phong trao hoat dong, sinh hoat hitu ich clia Céng ty nhu vin nghg, lam
cong ich x& hoi...

12 - Tir 161 noi, hanh dong, téc phong cho dén #n mic toi luén thé hién la ngudi ding dan, chimg chac,
lich su va van minh, la tim gwong tt cho céc nha phan phéi khéc noi theo.
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PHAN III

CAC NOI DUNG CO BAN CUA
HOP DPONG THAM GIA BAN HANG DA CAP
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I. Quyén va nghia vu ciia NPP (Pidu 3 — Hop ddng tham gia bin hang da cip)

1. Sau khi ky Hop ddng tham gia ban hang da clp (Hop ddng), Nha phan phdi (NPP) phi tham gia
Chuong trinh dao tao co ban di duge dang ky va phé duyét béi Co quan nha nude co thim quyén. Chuong
trinh d3o tao co ban 1 chuong trinh do tao khong thu phi, bt budc dbi véi NPP. Sau khi két thuc khoa
dio tao co ban va ¢6 cam két bang vin ban, Cong ty TNHH TM L6 Hoi (ATC) cép xéc nhén hoan thanh
ndi dung va thdi lugng chuong trinh dao tao co ban vé bén hang da cip va The thanh vién cho NPP. NPP
chi duge tham gia vao hoat dong ban hang da chp ctia ATC sau khi dugc cip Thé thanh vién.

2. NPP 1a dbi téac doc lap trong kinh doanh gi6i thiéu, ban, va/hodic phén phdi cac hang hoéa. NPP khong
phai 12 nhan vién hodc dai dién theo phap luat cia ATC cho bt ¢t muc dich nao. NPP ¢6 trach nhiém tuén
th tat ca cac quy dinh phép luat ciia Viét Nam. NPP thira nhén rang céc khoan loi nhuén cia NPP duoc
tinh trén két qua kinh doanh ctia NPP va khong cin c& vao sb gior lam viée hodc yéu to may mén. NPP chiu
trach nhiém déi v6i cac nghia vu vé thué ctia NPP theo quy dinh phap luat va ludn gitt cho ATC vo hai dbi
véi bét ki trach nhiém va nghfa vy ndo vé vén dé nay trir trudng hop phép luét ¢é quy dinh khéc.

3. Khéng ¢6 yéu ciu nao vé cic khoan dau tu toi thiéu hodc yéu cau vé lugng hang ton i thiéu. Tét ca san
phidm dugc mua theo nhu cau ctia NPP.

4. NPP phai trinh bay dung vé thong tin vé& hang héa, cac chinh sach va tai liéu da dwge co quan nha nwée
¢6 thim quyén phé duyét ciia ATC. Nhitng cong cu duge sir dung dé gi¢i thidu vé hang héa, quy dinh clia
ATC nhu: bang ghi 4m, bing hinh va cac 4n phim phai duogc trinh lén va c6 sy chép thudn bing vin ban
clia ngudi dai dién c6 thAm quyén ctia ATC trude khi sir dung.

5. Khi mua hang, NPP phai thanh toén cho ATC dting theo sb tién twong dwong véi gid tri hang héa sau
thué bing cac hinh thirc nhu tién mit, chuyén khoan, séc ngan hang.

6. NPP c6 phai bdi thudmg thiét hai cho ngudi tiéu ding trong truong hgp NPP khong thyuc hién ding, thuc
hién khong ddy du theo céc quy dinh cia ATC.

7. NPP phai tuan thi va chip hanh dtng céc quy dinh ctia phap luat lién quan.

I1. Quyén va nghia vy ciia ATC (Ditu 4 — Hop ddng tham gia ban hang da cép)

1. Cong bd cong khai tai try s& chinh, chi nhanh, van phong dai dién, dia diém kinh doanh va cung cip cho
ngudi ¢6 dy dinh tham gia mang ludi ban hang da cap ctia COng ty cac tai liéu lién quan tdi hoat dong bén
hang da cdp va hang héa kinh doanh theo phwong thirc da cép cuia doanh nghiép.

2. Bao dam tinh trung thue va d6 chinh xéc ctia cac thong tin cung cép cho NPP.

3. Béo ¢am chét lugng va cac dich vu bao hanh, hiu méi (néu ¢6) cho hang héa dugc ban theo phurong thire
da cép.

4, ATC s& cung c4p cac hang héa c6 trong Danh muc hang héa kinh doanh theo phuong thire da cap cho
NPP va chi tra tién hoa hdng, tidn thudng va céc loi ich kinh té khéc cho NPP theo Ké hoach tra thudng
chia Cong ty.
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Tién Hoa hdng, tién thudng s& dwgc ATC thanh toan du6i hinh thire chuyén khoan qua ngén hang thong
qua tai khoan ngan hang ma NPP d& cung chp.

5. Thong bao cho NPP nhiing hang héa da dang ky/ thong bo vdi co quan nha nuée c6 thim quyén thude
dién khong dwgc doanh nghiép mua lai trude khi NPP doé tién hanh mua hang.

6. ATC c6 nghta vu khéu trix tién thué thu nhap ca nhan phat sinh tir hoa hong, tién thuomg ctia NPP theo
quy dinh phap luat.

7.Giai quyét cac khiéu nai ctia NPP va nguoi tiéu ding.

111 Co ché giai quyét tranh chip hop ddng (Piéu 7 - Hep ddng tham gia ban hang da cip)

Moi tranh chép phét sinh trong qué trinh thyc hién Hop ddng, céc Bén giai quyét bang thwong luong, hoa
giai. Truong hop khong thé thuong lugng, hoa giai, hai Bén ddng ¥ giai quyét tai Toa 4n nhén dan co tham
quyén. NPP hiéu ring ATC trong doi cdc NPP ctia minh thyc hign cong viée voi tinh than dao dirc va sy
liém chinh cao nhét.

IV. Céac quy dinh chung Diéu 8 — Hop ddng tham gia ban hang da cip)

1. Hop ddng tham gia ban hang da cAp 1a thoa thun rang bude giita cac bén ké tir thoi diém ky két va phai
dwoe ATC phé duyét theo quy trinh phé duyét hop dong quy dinh tai Quy téc hoat dong.

2. Quy tic hoat dong, K& hoach tra thuong, Chwong trinh dao tao co ban va Danh muyc hang hoa kinh
doanh theo phuong thirc da chp da dugc dang ky/ théng bao véi Co quan nha nuoe c6 thim quyén dugc
ATC ding tai trén trang thong tin din tir va niém yét cong khai tai try s¢ chinh, chi nhanh, van phong dai
dién theo quy dinh.

3. ATC c6 quyn sira ddi, bd sung céc tai lidu néu trén bit ky thoi diém nao nhidm dap tmg véi tinh hinh
kinh doanh ctia ATC hozc theo quy dinh phap luat. Moi stra déi, bd sung lién quan dén céc tai liéu trén sé
duoc ATC dang ky/ théng béo véi Co quan nha nude ¢o thAm quyén, duge ATC ding tai trén trang thong
tin dién tir va niém yét cong khai tai tru s& chinh, chi nhanh, vin phong dai dién theo quy dinh va thong
béo t&i NPP bing vin ban va/hogic thu dién tir. Nhiing stra dbi, bd sung nay khong 1am thay dbi ma sb hay
vi trf kinh doanh ctia NPP. Néu khong ddng ¥ cac sira ddi, bd sung nay, NPP co quyén yéu cdu ATC chim
dit Hop ddng tham gia ban hang da chp sau 10 ngay lam viéc ké tir ngay nhan dugc thong bdo. Viée chim
dat va thanh 1y hop dong duge thue hién theo cdc quy tac, ndi dung quy dinh trong tai liéu trude khi stra
d8i, bd sung. Sau thoi gian ndy, cée sira déi bd sung duge coi 1 da duge NPP chip thuan néu NPP khong
¢6 yéu ciu chAm dat Hop ddng sau thoi han 10 ngay 1am vige ké tir ngay nhén duogc thong béo.

4. Hop dong mang tinh chét danh riéng cho c4 nhan va khong dugc chuyén nhwong hoic chuyén giao,
ngoal trir truong hop thira ké. Noi dung ey thé duge quy dinh tai Quy tic hoat dong.

5. Hop ddng khong c6 thoi han trir truong hop cac bén cé thoa thudn khac bing vin ban.
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PHAN IV
QUY TAC HOAT PONG
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CONG TY TNHH TM LO HOQI (ATC)

QUY TAC HOAT PONG
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1 QUY TRiNH PAT HANG, THANH TOAN, GIAO NHAN HANG

1.1 Dit hang
1.1.1 Phuong thitc dit hang:

Nha phan phéi (NPP) c6 thé diit hang véi ATC qua 02 hinh thirc sau:

o Truc tiép: NPP ghi sb lugng loai hang héa c6 trong Pon dit hang va ndp cho bo phén bén hang cua
ATC hoic NPP dit truc tiép bing miéng v& s lugng, loai hang héa véi ngudi ban hang. B) phan
ban hang kiém tra hang hoa néu c6 thi x4c nhan véi NPP.

e Qua dién thoai, email: NPP goi vao so dién thoai lién lac ctia ATC ho#ic glri email dén dia chi email
ma ATC d& cung cdp va xdc nhan tén hang hoa, s6 luong can dit. Bo phén tiép nhéan s& chuyén
thong tin dén bd phan ban hang ctia ATC dé kidm tra. Sau khi kiém tra néu hang héa con dé ban thi
ATC sé thong bdo qua dién thoai hodic email cuia NPP dé x4c nhan don hang va yéu cau NPP thanh
toan dé giao nhin hang hoa theo thong tin, phuong thirc dé dang ky.

1.1.2 Moi don dit hang phai dwgc dat véi ATC, hodce véi cée chi nhanh ctia ATC. Moi don dit hang
cing véi khoan tién thanh todn thich hop phai duge ndp cho ATC mudn nhit 1a vao ngdy lam vige

cudi cing ctia thing lién quan dé duoc du tidu chuin cho khoan tién hoa hdng phat sinh cho théng
do.

1.1.3 Moi don dit hang va moi sw giao hang déu tiy thude vao sy chp nhan sau cting clia ATC.
ATC x4c minh théng tin va kiém tra don hang:

a) Xac minh thong tin:

» Déi v6i mua hang tryc tiép: Xdc minh qua Thé thanh vién

» Qua dién thoai, email: Xéac minh bing céc thong tin ca nhan ctia NPP.
b) Kiém tra don hang: Kiém tra chi tiét thong tin ghi trong don hang gdm:

« M3 s6 NPP

* Ngay, thang, ndm dat hang

o Ngudi nhéin hang va sb dién thoai lién lac

¢ Dja chi giao hang

 Tén hang, mé hang va so luong

1.1.4 Khi dat mua hang héa 1a dbi tugng ctia don dat hang truée, NPP khing dinh va xéc nhén véi
ATC 1a 75% sb hang hoéa trong don dit hang trude dd dugce ban, dung hodc sir dung trong hoat
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dong kinh doanh ctia NPP dd, tranh viéc NPP mua hang dé dat hoa hong theo K& hoach tra thuong
ma khong phai nhim muc dich tiéu ding.

1.2. Trinh ty, thii tuc thanh toén va giao nhian hang

a) Phuong thiic thanh toan:
e Tién mat,
e [énh thanh toan.

b) Thanh todn tryc tiép bang tién mit, qua mdy (POS): NPP tién hanh thanh todn tidn, Cong ty xuét
hoéa don tai chinh 18p (03 lién) giao cho NPP 01 lién. NPP nhén hang, kiém tra lai hang hoa ¢
diing va di nhu yéu ciu cia NPP thi ghi ro d& nhdn di hang hoa, ky tén vao hoa don tai chinh va
nhan hang tai qué‘ly ban hang.

Thanh toan bang 1énh thanh toén: NPP thyc hién 1¢nh chuyén tién dam bao du, chinh xéc cac thong
tin: Ho tén NPP, Ma sé phan phbi, sb don hang. Cong ty kiém tra khoan tién thanh toan, xuét hoa
don gi tri gia ting va tién hanh giao hang cho NPP do.

Trudng hop giao vé dia chi ciia NPP thi NPP thanh toan cu¢c phi vén chuyén cho don vi vin
chuyén mé ATC lya chon hodc ATC s& thu h¢ va thanh toén lai cho don vi vén chuyén.

Trudng hop ATC khong giao hang hoa hogc NPP khong nhén hang héa trong thdi han 30 ngay ké
tir ngay NPP thanh todn tién mua hang, ATC c6 trach nhiém huy giao dich va hoan tra toan bg sb
tién cho NPP.

Trong trudng hop NPP giri hang héa tai ATC ma khong nhén hang héa trong thoi han 30 ngay ké tir
ngay NPP thanh toan tién mua hang, ATC ¢6 trach nhiém hty giao dich va hoan tra toan bd sb tién
cho NPP.

1.3 C4c NPP duge phép mua hang héa cho muc dich sir dung hang héa do trong hoat ddng kinh doanh
ciia minh va cho muc dich st dung c nhan. Cac NPP khong duge phép mua hang hoéa cho muc
dich xuét khAu hang hoa d6 sang nuée khéc khi khong duge sy ddng y bang viin ban ctia ATC.

1.4 D& dam bao cac NPP tuén thu quy dinh cia ATC vé vide mua, st dung va gioi thiéu san pham voi
Nguoi tiéu dung ding muc dich, ATC s& kiém tra cac don hang vuot qué 25 (hai muoi 1am) Chi
tiéu trong thang xét thudng cua NPP va gif quyén quyét dinh cubi cling vé viéc chip nhin don
hang nay hay khong.

1.5 M&i NPP djt mua loai hang héa la dbi twong cua don dat hang truéc, s& phai khing dinh va xac
nhén voi ATC la 75% so hang héa d6 trong don dat hang truée da dugc ban, tiéu dung hodc sir
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dung theo cach khac. NPP can luu gift sé sach hd so chinh xéc vé doanh s6 ban hang cho khach
hang hang thang, va ATC co thé kidm tra céc sb sach hd so nay sau khi théng béo hop 1y vé viée
Kim tra nhu thé. Cac s sach hd so niy phai bao bdm céc bao céo phan 4nh s6 hang tdn vao cudi

thang.

2 CAC YEU CAU PHAP LY

2.1  Cac ddi tac doe lap

2.1.1 Moi NPP déu dugc coi 1a cac P6i tac doc 1ap. Ho duge yéu cAu tién hanh hoat ¢ong kinh doanh clia
ho trong pham vi céc didu khoan ctia Hop dong tham gia ban hang da chp, va tudn theo cac Quy tic
hoat dong va K& hoach tra thuéng, tuan thu céc quy dinh cla Ludt phép Vi¢t Nam.

2.1.2 Chdng va vo c6 thé ky két va diing ky theo cic Hop ddng tham gia ban hang da chp riéng. Chdng, vo cb
thé bao tr¢ cho nhau.

2.1.3 Mbi quan hé gitta NPP v6i ATC 1a mot mbi quan hé mang ban chét hop dong. Chi nhitng c4 nhén dap
tng da didu kién tham gia ban hang da cAp méi c6 thé giao két hgp dong v6i ATC dé lam NPP.

Didu kién tham gia ban hang da cp:

(1) C4 nhan muén ky két Hop ddng v6i ATC phai thda mén céc diéu kién sau day:
a) Languditlrdul8 tudi tré 1én, 6 ning luc hanh vi dan su day do;
b) Hoan toan tu nguyén, tu quyét dinh tham gia ky két hop dong;
¢) Khong thude cée trudng hop khong duge tham gia ban hang da cdp dudi day:

- Nguoi dang chap hanh hinh phat tt hogic ¢6 tién 4n vé cdc toi san xuft, budn ban hang gia, san Xuét,
budn ban hang cdm, quang céo gian dbi, lira dbi khach hang, lira déo chiém doat tal san, lam dung
tin nhiém chiém doat tai san, chiém gift trai phép tai sén, téi vi pham quy dinh v& kinh doanh theo
phuong thire da clp;

- Nguwdi tham gia bén hang da cép da timg bi xtr phat vi pham hanh chinh ma chua hét thoi han duge
coi 1a chua bj xir 1y vi pham hanh chinh vé mot trong cac hanh vi sau day:

» Yéu chu ngudi khac phai dat coc hodic nop mdt khoan tién nhét dinh dé dugc ky hop dong
tham gia ban hang da cip;

" Lung cap thong tin gian dbi hodc gay nham 14n vé loi ich cua viéc tham gia ban hang da
cAp, tinh ning, cong dung ctia hang hoa, hoat dong cua doanh nghiép ban hang da cAp;
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» T4 chirc hdi thao, hoi nghi, ddo tao vé kinh doanh theo phuong thirc da cap khi chua duge
doanh nghiép ban hang da cép ty quyén bang vén ban;

= 161 kéo, du db, mua chudc ngudi tham gia bén hang da cép ciia doanh nghiép khéc tham
gia vao mang lu6i cia doanh nghi€p ma minh dang tham gia;

» [gi dung chire vy, quyén han, dia vi x& hoi, nghé nghiép dé& khuyén khich, yéu céu, 16i kéo,
du d& ngudi khic tham gia vao mang ludi ban hang da cdp hodic mua hang hoa kinh doanh
theo phuong thirc da cép;

» Thyc hién hoat dong ban hang da cp tai dia phuong noi doanh nghi¢p chua dwoc cap xac
nhan ding ky hoat dong ban hang da cAp tai dia phuong;

» Kinh doanh theo phuong thitc da cp, td chirc hoi nghi, hoi thao, dao tao, gi6i thigu vé hoat
dong kinh doanh theo phwong thirc da cip ciia minh hodc ctia t chitc, ¢4 nhan khéc khi
chua dwoc cip gidy chimg nhan dang ky hoat dong ban hang da cAp, trir trudmg hop phép
luat c6 quy dinh khéc;

* Tham gla vao hoat dong cna t6 chire, ca nhan kinh doanh theo phuong thic da chp chua
duoc cip gidy chiing nhn ding ky hoat dong ban hang da cép, trir truong hop phap ludt c6
quy dinh khac.

- Ngudi di tirng 1a thanh vién hop danh ddi véi cong ty hop danh, chi so hitu d6i voi doanh nghiép
tu nhan hodic cong ty trach nhiém hitu han mdt thanh vién, thanh vién d6i véi cong ty trach nhiém
hitu han c6 tir hai thanh vién tro Ién, ) dong sang lap doi VO‘l cong ty cb phan, ngudi dai dién theo
phap luat cua doanh nghiép ban hang da cap d4 bi thu hoi gidy chimg nhan ding ky hoat dong ban
hang da cap theo quy dinh ciia Nghij dinh s6 42/2014/ND- CP ngay 14 thdng 5 ndm 2014 ctia Chinh
phtt v& quén ly hoat dong ban hang da cip, Nghi dinh s6 40/2018/ND- CP ngay 12 thang 3 nam
2018 ctia Chinh pht vé quan ly hoat dong kinh doanh theo phuong thire da cép;

- Cén bd, cong chitc theo quy dinh ciia phap luat vé c4n b, cong chirc.

(2) Ca nhan la ngudi nwée ngoai phai thoa man cac didu kién & didm (1) khoan 2.1.3 Diéu ndy vidghai
c6 gidy phép lao dong tai Viét Nam con thdi han va hlcu Iy st dung (trix truomg hop duge miéf
quy dinh ctia phép ludt) do co quan ¢6 thdm quyén cép.

2.1.4 Quy trinh, tht tuc ky két Hop ddng tham gia ban hang da cép (“Hop ddng”)
a) Cé4 nhan mudn ky két Hop ddng cin thuc hién theo trinh tyr, th tuc sau:

Cé nhén dién day du thong tin, ky tén, ghi 16 ho tén trén Hop ddng. Cung cip gidy tO vé ca nhan nhu
Chirmg Minh nhan dan, Can cudc cdng dén, hd chiéu hosic gidy phép lao dong (néu 1a ngudi nude
ngoat).
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Hd so c6 thé duge ndp truc tiép hodc g hd so qua buu dién dén dia chi cia ATC, Chi nhanh ATC.

Sau khi nhén duge Hop dbng va hd so ddy du, hop 1€ néu trén, trong vong 7 dén 10 ngay, ATC sé
xem xét hd so, ky va dong diu hop phép va giri lai 01 ban “Hop dong tham gia bén hang da cép” cho
NPP bing dudng buu dién, truc tiép hozc theo thoa thuén gitia ATC va NPP.

Thanh phin hd so ding ky tham gia dwge ATC sura ddi (néu c6) theo timg thoi ky sau khi dang ky
véi co quan ¢ thAm quyén va duge dang tai trén trang thong tin dién tir, niém yét cong khai tai tru
sd, chi nhanh, vian phong dai dién.

ATC khong cho NPP “thay dbi Ngudi bao trg”, néu céc Hop dbng vé sau nay dugc ndp voi ¥ dinh
thay d6i Ngudi béo trg s& khong duge cong nhén. ATC chi xem xét Hop dong hop 18 diu tién ma
ATC @i nhén dugc.

2.1.5 Quy trinh dao tgo co ban va chp thé thanh vién

a) Quy dinh chung

- Phuong thirc dao tgo: Dao tao truc tiép hoic dao tao tir xa (dao tao truc tuyén)

- Thanh phcﬁn tham dw; cic NPP méi ky Hop Pdng v6i ATC, chua tham gia hodc chwa hoan
thanh Chuong Trinh Dao Tao Co Ban.

- Thoi lugng: tbi thidu 8 tiéng (480 phit), bao gdm c4c noi dung sau:
= Phap luét vé ban hang da cép: 225 phit
= Céc chudn muc dao dirc trong hoat dong ban hang da cAp: 45 phut
»  Céc ndi dung co ban cua hop ddng tham gia ban hang da cip, quy tac hoat dong va ké
hoach tra thudng: 200 phit
= (o ché danh gi4 viée hoan thanh chuong trinh dao tao co ban phu hop v6i ndi dung va
phuong thire dao tao: 10 phut.

Phi tham gia khéa hoc: Mién phi.

]

Tai liéu gidng day: Tai Li¢u Dao Tao
b) Noi dung d40 tao: Phap ludt vé Béan hang da cAp; Céc chudn myc dao duc trong hoat dong béan
hang da cép; Cac noi dung co ban ctia Hop ddng tham gia bén hang da cép, Quy thc hoat dong va Ké
hoach tra thuéng; Co ché danh gia vi¢e hoan thanh chwong trinh dao tao cor ban pht hop véi ndi dung
va phuong thire dao tao.
¢) Quy trinh dao tao co ban
¢1) Dbi véi phuong thire dao tao tryc tiép
< Dang ky:
- Thoi diém ding ky: Trong vong 10 ngay sau khi ky Hop dong va duge phé duyét, NPP dang ky
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tham gia chuong trinh dao tao co ban do ATC t6 chirc hoan toan mién phi.

Hinh thirc déing ky:

+ Tryc tiép tai ATC hogic Chi nhnh hogic Vin phong dai dién ciia ATC;

+ Gri email dén ATC hoiic giri thong tin ¢4 nhén theo mau qua dudng buu dién;

NPP ding ky hoc truc tiép theo lich ATC thong béo.

Trinh tw dio tao: Bai giang - Thuyét trinh - CAu hoi va tra 1i.

DPia diém ddo tao: Tai tru sé ATC hoic dia diém khac noi ATC t6 chirc cac sy kién phit hop véi
quy dinh ctia Phap luét.

«» Nha phan phdi tham gia hoc Chuwong trinh dao tao co ban va lam bai kiém tra:

NPP ky tén vio danh sach tham gia 16p hoc truée khi vao hoc.

NPP tham gia 16p hoc do Pao tao vién ciia ATC tryc tiép dao tao. Trong qud trinh hoc NPP ¢6
thé twong tac véi Pao tao vién thong qua vige ddt cau hoi va gidi dap tai 16p.

Sau khi k&t thiic gid hoc, NPP s& thuc hién bai kiém tra t{li. 16p gdm cac cu hoi trdc nghiém
trong thoi gian 30 phut véi sy gidm sat ciia Dao tao vién va nhan vién hd trg.

NPP nhén két qua kiém tra dat yéu cAu. Néu NPP khong dat trong lan kiém tra thtr 01, NPP c6
co hoi 1am lai bai kidm tra 1An thir 02. Néu két qua khong dat NPP phai hoc lai Chuong trinh
dao tao co ban cua ATC.

NPP ky ban cam két theo MAu s 13 ctia Nghi dinh 40/2018/ND-CP v& quan Iy hoat dong kinh
doanh theo phuong thirc da cap.

T rong vong 02 (hai) ngay ké tir thoi diém két thic khoa dao tao co ban, ATC s& ban hanh
quyét dinh cong nhan Nha phén phéi hoan thanh Chuong trinh ddo tao co ban va cong bd cong
khai quyét dinh nay.

¢2) Déi véi phuong thire dao tao tir xa (dao tao tryc tuyén)

¢ Dang nhép tai khoan hoc tir xa:

Trong vong 10 ngay sau khi ky hop dong tham gia ban hang da cép, NPP ding ky tham gia hoc
truc tuyen chwong trinh dao tao co ban vdi ATC. ATC sg 14p tai khodn hoc truc tuyén va théng
bdo tai khoan hoc truc tiép hodc qua email NPP da dang ky.

NPP sit dung tai khoan ndy dé dang nhap hoc tryc tuyén va hoan thanh Chuong trinh dao tao co
ban. NPP phai ty hoan thanh Chuong trinh ddo tao co ban ma khong co su gitp d& tir nguot
khéc.

website diing nhap hoc truc tuyén: https:/atclohoi.com.vn/learning
« Nha phan phdi hoc Chuong trinh dao tao co ban va lam bai kiém tra:

Noi dung chuong trinh déo tao co ban theo phwong thire dao tao trye tuyén dugc thé hién dudi
dang céc video c6 101 giang ciia Dao tao vién duge Cong ty chi dinh.
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Chu(mg trinh dao tao truc tuyén duge thiét ké bao gdm nhiéu video theo tlrng chu d8, duge sép
xép theo thir tw nhit dinh. D dam bao du thoi lugng va ndi dung dao tao, tat ca cac video giang
day trong chuong trinh dao tao d&u khong c6 chirc ning chuyén tiép nhanh. NPP phai theo doi
du thoi luogng ndi dung cua mbi chiit @& méi duge hé théng cho phép chuyén dén chu dé tiép
theo.

Nhim tang tinh tuong téc giita NPP va Dao tao vién, tai m&i chii dé s& c6 video gbm céc ciu hoi
on tdp ndi dung cha riéng chu dé do.
Trong qua trinh hoc, NPP co thé tam dimg hodc thoat khoi chuong trinh hoc. NPP kich chon

“Luu lich str hoc” dé luu lai tién trinh hoc. Khi NPP mé lai ndi dung dao tao, NPP s& tiép tuc
dugc hoc tir ndi dung dao da luu.

NPP ¢6 thé twong tac truc tiép véi Dao tao vién cia Cong ty bing hinh thtic trao ddi tin nhén
théng qua cng tuong téc truc tuyén (khung chat) trong sudt qua trinh hoc clia minh. Dao tao
vién ctia Cong ty s& thuc hién phan hdi céc clu hoi, thic méc cia NPP trong glc: hanh chinh,
truong hgp NPP nhan tin twong tAc ngoai gid hanh chinh s& nhin dugc phéan hédi chdm nhét
trong ngay lam viéc tiép theo. NPP van co thé hoc tiép va thue hién kiém tra trong trudng hop
NPP dit cau héi nhung Do tao vién chura tra 161 ngay. Noi dung twong téc gitta NPP va Bao tao
vién s& duge luu lai trong hé thong quan 1y ctia Cong ty.

Sau khi NPP theo doi va hoc dii tat ca céc ndi dung dao tao, h§ thong s& hién thi thong béo
“CHUC MUNG BAN DA HOC XONG” va cho phép NPP lam bai kiém tra. Thoi gian lam bai
kiém tra 1a 30 phit, thoi gian nay dugc tinh k& tir khi NPP nhdn nat BAT DAU. Khi két thuc
thoi gian lam bai kiém tra, hé thong s& tu dong dung thot glan lam bai va cong bd két qua. NPP
duoce xem 13 dat khi c6 s6 diém tir 70% s6 dap 4n ding. Néu Nha phan pth khong dat trong 14n
kiém tra thir 01, Nha phan phbi ¢6 co hoi 1am lai bai kiém tra 1an thir 02. Néu két qua 1an 02
khong dat Nha phan phéi phai hoc lai Chu'ong trinh ddo tao co ban ciia ATC. Hg thong s& khong
cho phép NPP dong thoi vira lam bai kidm tra, vira md céc video dao tao tai cing mdt thoi diém.

Sau khi hoan thanh bai kidm tra véi két qua dat yéu cdu va tat ca cac cau hoi, théc méc cia NPP
d4 duoc Dao tao vién giai dap thi NPP duge xem 1a hoan thanh Chuong trinh dao tao co ban.

NPP ky ban cam két theo Mau sb 13 ciia Nghl dinh 40/2018/ND-CP vé quan 1y hoat dong kinh
doanh theo phuong thirc da ¢lp, nop truc tiép hoic giri qua dudng buu dién vé tru sé ciia ATC
hoidic Chi nhanh, Vin phong dai dién ctiia ATC.

Trong vong 02 (hai) ngay ké tir thoi didm két thic khéa ddo tao co ban, ATC s& ban hinh Quyét
dinh cong nhan Nha phan phdi hoan thanh Chwong trinh déo tao co ban va cong b6 cong khai
quyét dinh nay.

d) Co ché danh gia viéc hoan thanh Chuong trinh dao tao co ban

% Db&i véi phuong thire dao tao trye tiép:

- Co ché didm danh dam bao thdi lugng dao tao: NPP tham gia dao tao phai ky tén vao danh sich
diém danh duoc phat vao diu mdi budi hoc.
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- Co ché kidm tra dam bao hoan thanh ndi dung dao tao: Sau khi tham dy day du chuong trinh déo
tao co ban, NPP duge yéu cu lam bai kiém tra tric nghiém kién thirc duge tiép nhan tir chuong
trinh gdm céc céu hoi dang tric nghiém.

- Hinh thitc 1am bai kidm tra: NPP duoc phat d& kiém tra va 1am bai kiém tra trdc nghiém trén phiéu
lam bai, thoi gian 1am bai 1a 30 phit duge tinh tir ltic dao tao vién phat dé va bét d4u tinh thoi gian
lam bai.

- Két qua: Sau khi két thic thoi gian 1am bai, NPP np lai bai kidm tra cho Pao tao vién. Pao tao

vién s& tién hanh chdm diém va cong b6 két qua danh séch Nha phén phdi dat sau 01 ngay lam viéc
ké tir ngay kiém tra. NPP ¢6 sb didm tir 70% két qua bai kiém tra dugc xem la dat.

- Néu NPP khong dat trong lin kiém tra thit 01, NPP c6 co hdi lam lai bai kiém tra 1in thir 02. Néu
Két qua khong dat NPP phai hoc lai Chuong trinh dao tao co ban ctia ATC.

< Dbi voi phuong thire dao tao tir xa (dao tao tryc tuyén)

© Co ché dam bao thoi lugng dao tao: Hé théng ciia ATC dugce thidt k& dé NPP khong thé chuyen tiép
nhanh céc ndi dung dao tao va NPP chi c6 thé 1am bai kiém tra sau khi theo ddi ddy du tat ca cac
nodi dung trong chuong trinh dao tao.

- Co ché kidm tra dam bao hoan thanh ndi dung dao tao: Sau khi theo ddi dy du chuong trinh dao
tao co ban, NPP duge yéu cAu 1am bai kiém tra tric nghiém kién thirc dwoc tiép nhén tir chuong
trinh gdm cac cau hoi dang tric nghiém.

- Hinh thitc 1am bai kiém tra: NPP lam bai kidm tra gdm cdc ciu hoi dang tric nghiém, thoi gian lam
bai 1a 30 phut dugc hé théng tw dong theo dbi.

- Két qué: Sau khi két thuc thoi g1an lam bai, hé thong s€ ty dong tinh diém va thong bao két qua
hién thi trén man hinh. NPP c6 6 diém tir 70% két qua bai kiém tra duoc xem la dat. Néu NPP
khong dat trong 14n kiém tra thir 01, NPP ¢6 co héi lam lai bai kiém tra 14n thir 02. Néu két qua
khong dat NPP pha1 hoc lai Chuong trinh dao tao co ban cua ATC. He thdng khong gi6i han s 14n
NPP lam bai kiém tra.

e) Luu trit tai li€u lién quan dén hoat dong dao tao co bén

- Dbi v6i hinh thic dao tao true tiép: Két qua kiém tra va cac tai liéu lién quan (Danh sich diém
danh, Quyet dinh céng nhén hoan thanh Chuong trinh déo tao co ban ...) s& duoc ATC luu trit bang
ban gidy tai kho luu trit ciia ATC dit tai try s chinh.

- Dbi véi hinh thire dao tao tir xa (truc tuyén): két qua kiém tra s& dugc luu trif trén hg théng quan ly
cua cong ty.

f) Quy trinh cap Thé thanh vién
- Trong thoi han nam (05) ngé.y ké tir ngay ban hanh Quyét dinh c6ng nhén hoan thanh Chuong trinh
dao tao co ban, ATC s& cAp Thé thanh vién cho NPP.
- Giao nhan thé: Sau khi dé c6 thé thanh vién, ATC s€ lién h¢ NPP thong qua dién thoai hodc email dé
thdng bao v& vide dd cé Thé thanh vién cho NPP. NPP nhdn the theo cac phuong thirc sau:
+ Trye tiép dén tru s¢ cta ATC hogc Chi nhanh, Van phong dai dién cia ATC dé nhgn thé. Khi
nhén thé, NPP ky vao bién ban giao nhan the;
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+ Néu NPP & xa, khong tién dén tru s& ciia ATC hoiic Chi nhénh, Vin phong dai dién dé nhén the
thi ATC s& guri thé qua buu dién theo dia chi do NPP cung cép, khi NPP nhén dugc thé thi lién hé
véi ATC hodic ATC s& chi dong lién hé NPP dé xéc nhan.

2.2 Céac quy dinh cia ATC

2.2.1 Cac quy dinh ctia ATC tai Quy thc hoat dong nhim dua ra céc han ché, quy téc va quy dinh vé quy
trinh tiép thi va ban hang dung cch, va dé ngén ngira nhitng hanh vi khong dung, lam dung hozc bt
hop phap.

2.2.2 Mdi NPP c¢6 nghia vu doc, hiéu véi cac Quy dinh cia ATC, va cée Quy dinh nay c6 thé dugc thay
b1, stra d6i bd sung trong timg thoi ky theo ding trinh ty, thu tyc ctia phdp ludt.

2.2.3 Khi ky két Hop ddng, mdi NPP cam két ring minh thdng hiéu cc Quy dinh cia ATC va dong ¥ tudn
theo céc quy dinh nay. Viée d4t don mua céc hang hoa cua ATC 1a s khing dinh ring NPP thong
hiéu céc Quy dinh cia ATC.

2.2.4 Bét ky viéc chuyén nhuong nao, ma khong phai la do thira ké quan hé NPP Ia di ngugc lai voi Quy
dinh cua ATC. Néu khong dugc sy chép thuan trude ciia ATC thi viée chuyén nhuwong d6 khong c6
hiéu luc.

2.2.5 NPP khong dé cho céc tai liéu hodc hang hoa dugce ban hodc bay ban tai céc cira hang ban 1¢, céc clra
hang quén d6i, chg, chg trdi hodc nhitng noi trung bay twong tw. Tuy nhién, viéc trung bay dudi mot
tuan 18 trong giai doan mudi hai thang tai cing mot dia diém dwoc xem 13 mang tinh chat tam thoi va
do d6 dugc phép thue hién sau khi nhan dugc sy chép thuin ciia ATC. Nhitng NPP c6 ctra hang dich
vu, tiém hét toc, tiém 1am dep va céu lac bo thé duc thudc cac trudng hop ngoai 1€ va dugc phép bay
ban hang hoa d8 sir dung tai chd trong vin phong, ctra hang hoic céu lac bo clia hg. Tuy nhién cac
NPP niy khong dugc quing céo cac hang héa trén céc bién hi¢u bén ngodi.

2.2.6 “Hanh dong gian 1an”, 1 viéc mua hang hoéa tir ATC béng tén cia NPP khéc thay vi tén ctia minh, va
“Mua trit”, 12 viéc mua v6i sb lugng vuot qua sb cAn thiét nhim muc dich dat duge doanh sb tire thoi,
ddu khong dugc phép, va sé din dén viéc khong da tiéu chudn hogc bj chim dit Hop dong.

2.2.7 “Chinh sach dbi, tr4, mua lai hang héa”

() Khi NPP ¢6 yéu cdu (bao gdm ca trudmg hop Hop dong chdm dit hodic ATC chdm dirt hoat dong),
ATC cb trach nhiém tra/ddi va mua lai hang héa da ban cho NPP d6, bao gbm ca hang héa duge ban
theo chuong trinh khuyén mai

(I1) Trong truomg hop hang héa d& bén cho NPP khéng dam bao chét lugng, hang hoa bi 161 ctia nha
san xuét hoic do 15i cia ATC, thi ATC ¢6 trach nhiém dbi lai ngay hang hoa khéc dam bao chét
luong cho NPP. Néu khong ¢6 hang héa khac dam béao chat lugng dé doi thi ATC s& tra lai cho NPP
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s tidn bing vi khoan tién NPP di tra dé nhan dugc nhing hang héa dé, trur di tién hoa hdng, tién
thudng va/hodc lgi ich kinh té twong tmg ma NPP da nhén.

(III) ATC cb trach nhiém mua lai hang héa da ban cho NPP, khi hang héa do6 dap mg cac diéu kién
sau day:

(a) Hang hda con han st dung;
(b) Hang héa con nguyén bao bi, tem, nhén;
(¢) Yéucau mua lai duge thyc hién trong thoi han 30 ngay ké tir ngay NPP nhan hang hoa.

(d) Kém theo hoa don mua s hang héa dugce yéu cau tr lai.

(IV) Trong trudng hgp mua lai hang héa theo quy dinh tai Muc 111, ATC sé:

(a) Hoan lai tdng sb tién ma NPP da tra dé nhan duoc hang héa d6 néu khong cb can cir dé khiu
trlr theo quy dinh.

(b) Trudng hop phai chiu cdc chi phi quan 1y, téi lwu kho va céc chi phi hanh chinh khd
ATC hoan lai tdng sd tién khong t hon 90% khoan tién ma NPP da tra dé nhén dugcy
hoéa d6. )

(¢) Khihoan lai tién cho NPP theo quy dinh, ATC c6 quyén khiu trir tién hoa hdng, tién th
va/hodc lgi fch kinh té khac ma NPP dé nhén tir viéc nhén hang héa do.

(V) Quy trinh mua lai hang h6a

o Khi mudn tra lai Hang héa da mua, NPP c6 quyén gl vin ban yéu cAu mua lai Hang hoa tGi
ATC bang email, qua dudng buu dién hogc giri truc tiép.

e Trong thoi han 15 ngdy lam viéc ké tir ngay nhan dwogc yéu cau mua lai hang hoa, ATC va
NPP s& thye hién thu tuc mua lai hang héa. Theo do, NPP tién hanh ban giao hang héa mua la[
cing vai Hoéa don. ATC tién hanh nhan lai hang va kiém tra hang hoa. ATC thong bao s6
luong hang héa dat diéu kién mua lai va ly do tr chéi viéc mua lai dbi voi sb hang héa khong
dat didu kién mua lai.

o ATC vi NPP théng nhit s6 tién ATC s& thanh toan lai cho NPP.

o Trong vong mudi (10) ngay lam viéc ké tir ngdy hai bén thong nhét vé sé tién hoan tra, ATC
s& thuc hién viéc thanh toédn cho NPP.

2.3  Cham dut

2.3.1 “Chém dut” c6 nghia 1a cit bo moi ddc quyén va quyén theo Hop ddng danh cho NPP, ké ca dic
quyén duge mua va phan phdi hang héa. Viée cham dit s& dan dén viée khong du tiéu chuén hudng
28
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céc khoan tién hoa hdng, va céc phan thudng, lgi ich kinh té khac tir ATC. ATC c6 thé chim dut
quan hé phan phbi khi NPP vi pham c4c Quy dinh ctia ATC, Hop ddng hodc vi pham quy dinh phap
ludt c6 lién quan va théng béo bang vin ban v& viéc chédm dit ndy truée 10 (mudi) ngdy lam viée cho
NPP.

NPP cé quyén chdm dut Hop ddng bing viée giri thong bdo bing vin ban cho ATC truée khi chdm
dut hop ddng it nhét 13 10 ngay 1am viéc.

Sau 02 nam, NPP bi chédm dit Hop ddng c6 thé dang ky lai 1am NPP va viéc nay phu thudc vao su
chip thudn ciia ATC. Cin ¢t vao sy phé chuéin nay NPP s& bit ddu & cép bac NPP Méi va khong
dugc khdi phuc tuyén dudi trude day.

2.3.2 NPP chim dit Hop ddng khi duge ATC yéu cAu, c6 trach nhiém tra lai, hoan lai hodc dén bu cho

ATC dbi v6i bét ky chuong trinh phiic lgi, phin thudng, hang ton hoic tién hoa héng ndo da nhan tir
ATC. Sau khi thu lai duge toan b chi phi hoic bdi thudmg thiét hai phat sinh do hanh vi ctia NPP bi
chém dut, cac khoén tién hoa hdng bi mét do ¢6 sy Cham dut néi trén s& dugc tra cho NPP du tiéu

chudn ké tiép & tuyén trén ma ngudi nay khéng vi pham céc diéu khoan hgp dong.

2.3.3 Céc hoat dong bi nghiém cém tao nén 1y do @& ATC chém dat Hop ddng véi NPP va yéu ciu boi

d)

thudng thiét hai do céc hanh vi d6 gdy ra, bao gdm céc hanh vi sau day:
In, sao chép, phan phéi hodc sir dung cac tai lidu khuyén mai khéng dugc phép..

T chire va thue hién céc budi dao tao hodc céc budi chia sé kinh nghiém cong khai ma ATC khéng
biét trude va khong chép thuén.

NPP dua ra tuyén bd khong dung sy thit vé& s6 hang hoa duge ban ra hoiic tiéu ding dé nhim thing
tién trong K& hoach tra thudng:

Tién hanh, tham gia hoic dinh liu, cho di twr NPP hodc ciing véi NPP khéc hodc bét ¢t bén thir ba
ndo, trong céc hoat dong lién quan dén viéc mua hodc gian 1an dé mua céc hing héa, cho du dusi
chinh tén NPP ho#c tén cua NPP khac hodc cta bt ky bén thir ba nao, nhdm duy tri hodc tang Chi
tiu niing dong cho (céc) NPP c6 lién quan, va sau do tré lai cac hang hoa, cho du bai chinh NPP do
hay béi NPP khéc hodc bt cir bén thir ba c6 lidn quan nao, sau khi da nhén duge tién hoa hdng.

Tién hanh, tham gia hodc dinh liu dén c4c hoat dong du d bt ky ngudi ndo, ma NPP biét 1a hogc phai
biét dé 12 mot NPP ctia ATC, ban bét ky loai hang héa nao khac ciia hogic thdng qua mét cong ty kinh
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doanh da cép khac, hodc (theo ¥ kién cia ATC) 1a tim céch xdy dung hodc thiét 1ap mot hoat dong kinh
doanh, lu.ng doan, gy xdo trdn, hogc tham gia vao viéc ling doan hogc gdy xdo trn céc hoat dong bao
trg, cac tuyen phén ph01 hodc cac hoat dong phan phéi, ma gy ra anh hudng bt loi va cb y dbi véi
hozc 1am ton hai dén Ngudi bao trg NPP hodc cic NPP hoi du tiéu chuén khéc, tuyén duéi cua ho.

f) Xuét hién, dugc dé cap dén trong, hoiic cho phép tén hogc hinh anh cia NPP duge dua lén hodc de
cép dén trong bat ky tai liéu quang b, tuyén dung hodic chao moi cho mdt cdng ty ban hang da clp
nao khac.

g) Ban hozc bay ban cic tai liéu cia ATC hoac hang héa tai céc cira hang ban 1€ hogic tai cac Cua hang
Quén doi.

h) Trinh bay sai l&ch vé tinh chit, cong dung va chiic ning clia cic hang hoa bang cich khong theo diing
véi cac &n phdm, thong tin va chi din chinh thirc hodc duge phép ctia ATC lién quan dén hang hoa dé
cho cac NPP khac, Khach hang ban 1& hoic cong chiing cho du dudi hinh thirc 101 n61 hay bang vin
ban.

2.3.4 ChAm dt Hop ddng do NPP khong mua hang:
M6t NPP khong mua hang héa trong 12 (mudi hai) thang lién tuc ké tir ngdy NPP d6 ky két Hop
ddng hoc trong 36 (ba muoi sdu) thang lién tuc ké tir don hang sau cing thi Hop ddng s& tu dong
chim ditt. Viée thanh ly Hop dong sé tuan thi quy dinh tai muc 2.7 ctia Quy tic nay.

2.3.5 Quy trinh chim dat Hop dong:

Trudng hop NPP chém dit Hop ddng bing viée giii thong bao béng van ban cho ATC trudce khi chim
diit Hop ddng it nhét 1a 10 ngay lam viée:

Budc 1: NPP can ndp cho ATC cic gidy to sau tbi thiéu 10 ngay lam vige trude ngdy dy dinh chim
dat: '

e Vin ban thdng béo cham dit hoat dong;

e Thé thanh vién;

e Ban sao Chitng minh nhan dan/ Céin cude cong dan/ Ho chiéu;

e Chung chi Pao tao vién/ xdc nhén kién thire phap luat v& ban hang da cép (néu co).

Bude 2: Trong vong 02 ngay 1am viée k& tir ngay nhan duge céc tai liéu néu tai Bude 1, ATC s& tién
hanh kiém tra théng tin.
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Bude 3: Trong vong 20 ngdy ké tir ngay két thic bude 2, ATC s& thong bao cho NPP vé viéc chdm
dit Hop ddng, Hai bén tién hanh thi tuc thanh 1y theo quy dinh tai muc 2.7 ctia Quy thc nay.

Gidi quyét tranh chip

Moi tranh chip phét sinh trong qué trinh thyc hién Hop ddng, cic Bén giai quyét bang thuong luong,
hoa giai. Truong hop khong thé thuong lwong duge, hai Bén dong ¥ giai quyét tai Toa 4n nhan dan c6
thdm quyén. NPP hiéu rang ATC trong doi cdc NPP ctia minh thye hién cong viée véi tinh than dao
dirc va su liém chinh cao nhét.

Chuyén giao theo thira ké (theo di chiic hojic theo phip luft)

Céc quyén c6 thé thira ké déi voi quan hé NPP dugce gioi han va han ché nhu sau:

Ngudi thita ké phai 1a ngudi c6 thé du tiéu chuéin 1am mot NPP. Ngudi thira ké khong phai 1a mot
NPP dang duy tri Hop dong con higu lyc véi ATC. Trudng hop ngudi thira ké dang 1a NPP ctia ATC
co quyét dinh tiép nhan quyén thira ké ma minh dugc hudng thi NPP d6 phai chdm dut hop dong da
ky dé thira ké vi tri m6i ctia ngudi dé lai thira ké.

Vi tri NPP ¢6 thé thira k& trong pham vi K& hoach tra thuéng duge gidi han & viéc duge cdng nhin
chp bac khong cao hon cdp Quéan ly. Tuy nhién tién hoa hdng duoc tra theo cling mirc va quy dinh ma
ngudi qua doi di duge hudng. Cac Quan Iy Thé hé thit nhét (F1) trong quan hé Phén phéi duoc thira
ké duoc xem 1a Quan 1y duge Thiva ké. Cac vi tri NPP thudc cip bac thip hon cép Quén 1y s& duoge
thira ké theo cép bic do.

2.6 Trong pham vi phép luét cho phép, ATC, cac Giam d6c, Can bd nhén vién, va dai dién ciia ATC (goi

tt chung 1a “Cong su”’) khoéng chiu trach nhiém dbi véi, bt et ton that lgi nhugn, bdi thudng thiét
hai gian tiép, truc tiép, ddc biét hodc co lién quan ndo, va d6i voi bit ky tn that nao khac phat sinh
hogic ganh chiu bdi cac NPP vi: (a) NPP vi pham Hop dong va cdc Chinh sdch Céng ty va quy trinh;
(b) Céac dit lidu hodc thong tin sai 1éch hodc khong chinh xéc cia NPP cung cAp cho ATC hoic céc
Cdng su cua ATC; hodc (c¢) NPP khong cung cap bét ky thong tin hodc dit lidu cén thiét nao dé ATC
thue hién hoat dong kinh doanh ctia ATC, bao gdm viéc chdp nhan ky két Hop dong tham gia ban
hang da cip véi NPP va thanh toan cic Khoan tién hoa hong theo K& hoach tra thuéng.
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2.7 Thanh Iy Hop dong

2.7.1. Déi véi truong hop Hop dong chim dirt do NPP ¢6 yéu cau hozic do NPP vi pham céc quy dinh
tai muc 2.3.3 Quy téc hoat dong nay:

Trong thoi han 30 (ba muoi) ngdy lam viée ké tir ngay chdm dirt Hop Ddng, Céc Bén sé tién hanh vige
thanh 1y Hop Pbng theo quy trinh nhu sau:

Bude 1: Thyc hién viée mua lai hang héa di ban cho NPP theo quy dinh néu NPP ¢6 yéu cau mua lai
hang hoéa.

Budce 2: Trong vong 20 (hai muoi) ngay lam viéc ké tir ngay cham dut Hop Pdng, hai Bén ciing thoa
thuén va théng nhét vé tit ca cdc khoan tién hoa hdng, tién thudng va cac loi ich kinh té khac ma NPP
¢6 quyén dugc huéng, tir hoat dong phan phéi cua minh trong mang luéi ban hang da cé‘ip cia ATC,
cac nghia vy ciia NPP nhu hoan trd Chimg Chi Pao Tao Co Ban Vé Ban Hang Pa Cép, Thé Thanh
Vién va céc tai san khdc cia ATC (néu ¢6), cc khoan ng ctia NPP dbi voi ATC (néu c6), va tht ca céc

A A . s e A A w4 ~ o . ~ A -
van dé khic co lién quan dén quyén loi va nghia vu ctia hai Bén (néu cd).

Budc 3; Trong vong 10 (mudi) ngdy lam vige k& tir ngay thoa thuan xong tét ca cdc van dé néu tgi néu
trén, céc Bén s tién hanh thuc hién nghia vu cia minh theo thoa thun trén. Hai bén ciing ky két Bién
ban thanh 1y Hop Ddng. Trong trudng hgp NPP khong thye hién cic quy dinh néu trén thi trong vong
3 thang ké tir ngdy Cong ty thong bdo cho NPP thong qua giri email, thong bao cong khai tai tru s¢
Céng ty va trén trang thong tin dién tir ciia Cong ty, Hop dong s& tur dong duge thanh 1y.

2.7.2. Dbi véi tradomg hop Hop ddng ty dong chédm dirt theo quy dinh tai muc 2.3.4 Quy tic hoat dong
nay:

Sau khi Hop ddng tu dong duoc chdm dit, hé théng quan 1y clia ATC s& khéa ma sd FLP va NPP s&
khong thé thuc hién giao dich mua bén céc sin phdm cta ATC, quy trinh thanh 1y s& duge thyc hign
nhu sau:

-Buéde 1: ATC s& cong bd cbng khai tai tru sd, trén trang thong tin dién tir cia ATC, thong béo cho
NPP thong qua giti email cac trwong hop Hop dong tu dong chdm dut néu trén véi cic quyén loi,
nghia vu (néu c6) ctia NPP va ATC trong vong 5 ngay ké tir ngay Hop dong tu dong chdm dut.

-Buéc 2: Trong vong 5 ngay ké tir ngdy cong bd, NPP c¢6 khiéu nai lién h¢ ATC giai quyét, ATC va

NPP s& thuc hién céc nghia vu twong tmg (néu co) trong thdi gian nay.

-Buéde 3: Sau thoi han quy dinh tai Bude 2, Hop ddng s& tu dong dugc thanh 1y,

3 THONG TIN LIEN LAC, TIEP NHAN GIAI QUYET KHIEU NAI

3.1 Dé phyc vy tét nhit cho quyén lgi ciia cac NPP, va dé cap nhat cho moi ngudi biét vé cac hoat dong

va chinh séch ctia ATC, ATC da xdy dung mot hé théng thong tin lién lac dé giai quyét cho NPP.
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3.2 Trinh ty, thu tuc giai quyét

Buée 1: Tiép nhén khiéu nai
Khi ¢6 khiéu nai v& chét luong dich vu, hang héa kinh doanh hogc bt ky khiéu nai, thic méc nao
trong qué trinh hoat dong NPP lién hé v6i Cong ty qua cac hinh thirc sau:
Truc tidp gip Bo phan cham séc khach hang tai try s& cong ty hodc cdc Chi nhanh gin nhét.
Goi dién thoai dén Cong ty trong gi¢ hanh chinh:
e Chuyén vién hd trg s& xac dinh chinh xac tén va hoi v& yéu céu cua NPP.
e Ghi chi nhanh céc ndi dung ma NPP cén trao ddi, nhitng diém ndo chua 16 thi doi két thic
xong cau né{ h?ac ket tlzﬁc xong céc chu héi thi hoi lai 1 cach ngén gon dé xac dinh chinh xéc
nhiing van dé cén trao doi.

Gri email dén dia chi: atclohoi@flpvietnam.com

Hb so khiéu nai bao gom:
=  Pon khidu nai;
= Tai lidu chimg c lién quan dén néi dung khiéu nai (ngudi khiéu nai ky tén xdc nhén)
(néu cb);
=  Ban sao Chitng minh nhan dan/Can cuée cong dan/ Ho chiéu chia ngudi khiéu nai (kém
ban gbc dé dbi chiéu);
»  Bén sao Thé thanh vién ctia ngudi khidu nai (kém ban gbe dé dbi chiéu).
Bude 2: Trong vong 05 ngay lam viéc ké tir ngay nhan duogc khiéu nai, Cong ty s€ kiém tra, xem xét
va x4c nhén thong tin khiéu nai va théng béo cho cdc phong ban c6 lién quan. Cong ty tién hanh xéac
minh ndi dung khiéu nai, d& nghi NPP khiéu nai cung cAp céc bing chimg lién quan téi noi dung
khiéu nai. Trong vong 15 ngay 1am viéc, néu nguoi khiéu nai khong cung cép tai liéu chimg cir theo
yéu cdu ciia Cong ty thi vu viée khiéu nai s& tw dong hét hiéu lyc.
Bude 3: Trong vong 10 (mudi) ngay lam viée ké tir khi két thuc cong viée clia bude 2, nghia la NPP
cung cap dugc céc tai liéu ching ctr. Cong ty s& lién hé voi NPP dé lam viéc. Cong ty wu tién ap
dung bién phép thwong Iugng, hoa giai gitta cac bén nhdm dam bao quyén loi ciia cac bén.
Buéc 4: Sau 45 (bdn muoi 1am) ngay ké tir ngdy bit dAu thuong luong va hoa giai néu NPP dong y
v6i phuong 4n gidi quyét ciia Cong ty, hai bén s& tiép tuc thuc hién theo phuwong 4n ma cac bén da
théng nhit. Néu NPP khong ddng ¥ véi phuong an giai quyét khiéu nai ciia cdng ty thi NPP ¢6 quyén
khdoi kién tai Toa 4n c6 thAm quyén.

Budc 5: Két thic khiéu nai, lvu hd so.
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I. GIO1 THIEU

Cong ty TNHH Thuong mai L6 Hoi goi tit 1a “ATC” sir dung phuong thirc tiép thi minh bach, cong bang,
Ké hoach tra thuéng va cic san phAm ciia Cong ty mang lai cho ngudi tiéu ding va cac Nha phan phbi co
hdi nng cao chét luong cude sbng va co hoi thanh cong ngang nhau cho nhiing ai sin sang thuc hién ding
d4n ké hoach tra thuomg ndy. Véi ké hoach tra thuéng nay, cdc thanh vién tham gia khong bi rii ro nhiéu
v& tai chinh, bdi ho khong bi yéu cu dAu tr mot s vén tbi thidu va ATC 6 ché do mua lai théng thodng.

ATC khong tuyén bd ring Nha phan phdi s& dat dugc thanh cbng tai chinh ma khong can lao dong hay chi
dua vao nd lye clia ngudi khéc. Thu nhép duge cén clr vao viée ban san phém, Nha phén phoéi 1a mot doi
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tac doc 1ap ma sy thanh cong hay thét bai ciia ho phu thudc vao chinh nhing nd luc ctia ban thén.

II. PINH NGHIA:

1. C4c dinh nghia vé thanh tich ban (chi tiéu), doanh s0, gia ban:

C.C - Chi tiéu

La gi4 tri bing sb duge quy dinh cho mdi san phim,
duge dung dé tinh thanh tich, danh hiéu, cap bac, mirc
phéan tram hoa hong.

Trong K& hoach tra thuéng va cac tai liéu khac, chi
tidu duoe viét tat 1a C.C;

(Personal C.C)

(Case Credit)
1C.C twong duong v6i 3.250.000 VND, gid trj ndy co
thé duge stra doi theo timg thoi diém sau khi thong
bdo v6i co quan nha nude ¢6 thdm quyén.

C.C C4 nhén La s C.C ma c& nhan ngudi d6 dat duge khi mua

hang bang chinh tén ctia minh.

C.C Khong qua Quan ly

La tbng C.C dat duge tir toan b) nhitng Nha phén
phéi tuyén duéi va nhimg nguoi nay khong & bén

(Non-Manager C.C) dudi mot Quan 1y tuyén dudi ndo.
) La tdng s6 C.C dat dugc tr nhimg Nha phéan phéi

C.C Nha phan phoi méi tuyén duéi do ban bao trg khi ho chua tich liy du
2C.C trong 2 thang lién tyc.
La sb C.C dugc cong tir 40% C.C Téng (F1) +20%
C.C Tbng (F2) + 10% C.C Tong (F3)
Trong dé (F1), (F2), (F3) la thir ty thé hé Quan ly
Chinh thirc tuyén dudi.

C.C Lanh dao

(Leadership C.C)
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Vi du 1: cich tinh C.C Lanh dgo trong 1 thing:

e A la ban;
e (FI), (F2), (F3) la cdc Quan Ly Chinh thirc
tuyén dudi ciia ban;

Gia str trong mot thang (F1), (F2), (F3) deu dat
s6 C.C Téng = 50 thi C.C Linh dgo ma A sé
nhan duge la:

C.C Lanh dgo = 40%(50) + 20%(50)+ 10%(50)
—20+10+5

=35CC

@00

C.C Téng
(Total C.C)

La tdng s6 C.C dugc cong tir C.C C4 nhén clia ban
va tat ca tuyén dudi + C.C Lanh dao

Vi du 2: Cach tinh C.C
Téng trong 1 thing

Tiép nhur vi du 1 thi C.C

° Linh dao cua A 1a35C.C
° A va Cac tuyén dudi 1a
TLQL, GS, TLGS déu c6

C.C Ca nhan la 5C.C
trong 1 thang

040
0.0,

Vay C.C Téng cia A =
5+5+5+5+5+35= 60C.C

Piéu kién C.C Ning djng
(Active C.C)

La tdng sb C.C tdi thiéu bang 4, dung dé xac dinh
mot Nha phan phbi da ning dong hodc khong nang
dong trong 1 thang;

Trong tong 4C.C Nang dong nay bao gdm it nhét
1C.C C4 nhan, sé C.C con lai c6 thé dugc cong bang
mot trong 3 cach nhu sau:

o C.C Cé nhn,

o C.C Ca nhén + C.C Nha phén phdi méi do ca
nhan do6 bao trg truc tiép,

e C.C Nha phén phdi méi, do ca nhan d6 bao tro
truc tiép.

e Gia ban si (GBS): La gia ma Nha phan phbi mua san pham tir ATC,

e Gid béan 18 (GBL): La gia ma ngudi tiéu ding mua san pham tir ATC. Nha phén pho1 6 thé ban cac san

phédm ctia ATC cho khéch hang ctia ho theo mire gid ban 1¢ ma ATC da niém yct.
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Nha phan phéi khong dugc ban cao hon Gid ban 1¢ da niém yét cho ngudi tiéu dung hodc thédp hon gia
ban si.
GBS va GBL ¢6 thé duoc stra dbi theo timg thoi diém sau khi théng béo véi co quan nha nude co thim
quyén.

e Doanh s6 bén hang La don vi do bing tién dwoc quy dinh cho mbi san phim va dugc st dung & tinh
toén cac khoan hoa hbng, phén thu'cmg

" Doanh so ca nhén: La don vi tién cé nhan d6 mua san pham tr ATC béng chinh tén minh;
= Doanh s6 nhém: La tdng doanh sb ¢4 nhan cia hé thdng tit ca cac Nha phén phéi tuyén dudi.

2. Céc dinh nghia vé Nha phéin phoi:
e Nha phéiin phdi (“NPP”) la mot danh tir chung chi tAt c4 nhiing ngudi tham gia ban hang da clp c6
ky Hop ddng tham gia ban hang da clp véi ATC.

o Nha phén phéi Niing dng: 12 Nha phan phéi dat duge diéu kién C.C Nang dong,
"Nha phan phbi Naing dong" duge xac 1ap mbi thang.

o Ngudi bio tre: 14 ngudi gi6i thigu c4 nhan chua 1a Nha phan phdi, va ciing ky Hop ddng tham gia
ban hang da cap voi ATC.

o Nhénh: La hé théng cic Nha phan phdi tinh tir Nha phan phéi tuyén dudi truc tiép. (Xem vi du
minh hoa bén dudi).

7 Nhanh 3 ciia A
S (Bao gdm G,H)
=" Nhénh 1 clia A Nhanh 2 clia A
(Bao gbm B,C.D) (Bao gbm E.F)
Hinh minh hoa (01)

e Nhém: La hé thong tit ca cdc Nha phén phdi tuyén dudi.
L4y vi du & Hinh minh hoa (01) thi tét ca csc NPP B, C, D, E, F, G, H 1a nhém ciia A.

o Tuyén: Lay vidu & Hinh minh hoa (01), Nha phan ph01 A cung v6i nhanh 1 (hodc nhanh 2, nhénh
3) s& tao thanh 1 tuyén bao trg, bao gom Nha phan phdi tuyén trén va tuyén dudi.
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Vi dy:
= Alatuyén trénciaB,C,D > B,C,D, la tuyén dwéi ctia A.

o Thé h¢ (TAng): :
Tuyén. Cac NPP dugc cd nhén ban bao tro truc ticp

38

Ala tuyén trén truc tiép cia B > B 12 tuyén duéi true tiép ca A.
» B la tuyén trén ciia C, D > C, D Ia tuyen dudi cia B va A.

Bla tuyf”}n trén tryue tiép cia C > Cla tuyén dudi tryc tiép cta B.
»  Clatuyén trén cia D = D la tuyén dudi cua B, Cva A

C 13 tuyén trén truc tiép cia D = D 1a tuyén dudi trye tiép ctia C.

thé hién d6 sdu clia mot nhénh, 14 co so dé xac dinh vi tri bao trg ctia NPP trong
duge goi 1a thé hé thir 1 (F1) hay Téang 1; Cac

NPP duge F1 bao trg truc tiép dwgc goi la thé hé thtr 2 (F2) hay Tang 2 cua ban va cit tiép tuc nhw
vay.

LAy vi dy & Hinh minh hoa (01):

r

» Céic Nha phan phbi B, E, G 1a Thé hé thit 1 (F1) hay Tang 1 clia Nha phan phdi A.

r

= Céc Nha phan phéi C, F, H1a Thé hé thir 2 (F2) hay TAng 2 cia Nha phan phéi A,
» Nha phén phdi D 1a Thé h¢ thie 3 (F3) hay Tang 3 ciia Nha phan phoi A.

III. CAPBAC VA DANH HIEU:

e Quén Iy Chinh thire (Recognized
Manager):

- dat didu kién (1) ddng thoi dat didu kién

STT CAP BAC PIEU KIEN PAT e ARAIE
Nha phén phoi méi - La nguvi c6 ky hop ddng tham gia bén hang
- da cap v6i ATC, tham gia khoa dao tao co
1 | (NEFma0) ban, va dugc 'cép thé thanh vién mang ludj
ban hang da cap.
] Trg I Gidm sét - (TLGS) | Nha phén phdi m6i dat duge 2C.C Cé nhin
(Assistant Supervisor) trong vong 2 thang lién tyc.
3 Gidm sit - (GS) NPP dat duge 25C.C Téng trong vong 02 i
(Supervisor) théng lién tuc. Khong  cén
D - diéu kién duy
" Tro 1y Quan Iy - (TLQL) | NPP dat duge 75C.C Tong trong vong 02 | tri, tirc 1a NPP
(Assistant Manager) théng lién tyc. gitt nguyén cap
= bac dat dugc
(1) NPP dat dugc 120C.C Tong trong vong | 1,3 khéng bi ha
02 thang lién tuc; hodc chp bic. -y
(2) NPP dat dugc 150C.C Téng trong vong
04 thang lién tuc;
Quin Iy (QL) N o
5 Tiy vao diéu kign cfng thém, c6 2 danh
(Manager) hi¢u Quan Iy cin phén biét:
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C.C Ning dong trong 2 thang d6; hodc

- dat diéu kién (2) dbng thoi dat diéu kién
C.C Ning djng trong 4 thang do.

e Quan 1y chwa chinh thicc (Unrecognized
Manager):

- dat didu kién (1) hodc (2) nhung khong dat
didu kién C.C Ning déng hoic cd NPP
tuyén du6i dat dugc danh hidu Quan ly
Chinh thitc trong cling thoi gian.

Truwong hop 6 Quén Iy tupén dwéi dat diéu
kién tro ﬂrauk Qumz Iy Chinh thirc, thi Nha
phin phoi tuyén trén ciing sé tré thanh
Qudn ly Chinh thirc trong cing giai dogn
khi cd nhan nay dat diéu kign C C nang
dpng, dong Hn)‘t dat thém it nhit 25 CC
trong thdng cudi cimg cé Qudn Iy tuyen
duwéi dat Quin Iy Chinh thire, theo 3 cdch
sau:

= 25C.C Khong qua Quan 1y, hodc
= 25C.C Cé nhén, hodc
» 25C.C C4 nhan va C.C Khong qua Quén ly.

Quan Iy cip cao

Quan ly Chinh thirc bao trg va phat trién

> | e dugo 02 Quan 1y Chinh thite thé he F1.
Quin ly von cao Quan ly Chinh thitc bao tr¢ va phét trién

8 (Soaring Manager) dugce 05 Quan ly Chinh thire thé hé F1.

5 Quiin 1y Ngoc Bich Quan 1y Chinh thirc bao trg va phat trién
(Sapphire Manager) duoc 09 Quén Iy Chinh thitc thé hé F1.

Quan ly Ngoc Bich - Kim

(0 Cuwong Quan 1y Chinh thirc bao trg va phat trién
(Diamond-Sapphire duoe 17 Quan Iy Chinh thic thé hé F1.
Manager)

11 Quin Iy Kim Cwong Quan 1y Chinh thiic bao tro va phat trién
(Diamond Manager) duoc 25 Quan Iy Chinh thirc thé hé F1.
Quéan ly Kim Cwong nhén

12 | doi Quan 1y Chinh thiic bao trg va phéat trién

duoc 50 Quan 1y Chinh thirc thé hé F1.
(Double Diamond Manager)
Quan ly Kim Cwong nhan
{3 | ba Quin 1y Chinh thirc bao trg va phat trién
duge 75 Quan ly Chinh thire thé hé F1.
(Triple-Diamond Manager)
14 | Quan Iy kim cwong mdt [ Quan ly Chinh thirc bdo trg va phat trién

Cac danh hi¢u
duge xét trong
thang, trudng
hop khong thoa
diéu kién s& trd
lai thép nhit 1a
danh hiéu
Quan ly hodc
danh hiéu nao
thoa diéu kién.
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trim duge 100 Quan 1y Chinh thirc thé hé F1.

(Centurion-Diamond
Manager)

Ngoai cdc danh higu co ban nhu trén, dé ghi nhan, t6n vinh gia tri tinh than, khuyén khich cdc Nha phén
phbi xay dung va duy tri hé théng bén hang bén viing, ATC ¢6 thém céc danh higu sau:
= Chii doanh nghiép (FBO): la danh tir riéng ctia ATC, 1 tén goi danh chung cho tat ca cac Nha phan
phdi & cac cdp bac, khi ho bt diu mua hang tir ATC, c6 ¥ nghia tinh thdn xem nhu bét ddu mot cdng
viéc kinh doanh ty chu.
= Danh hiéu Quan Iy Pai bang (Eagle Manager): Sau khi dat cap bac Quan 1y Chinh thirc; Danh hig¢u Quéan
1y Pai bang duge xét trong giai doan tir ngay 01/05 hing nim cho dén ngay 30/4 nim sau, bing cach dap
{rng cac didu kién sau déy:

| STT Danh hi¢u Piéu kién

Pat dugc 4 yéu cau nhu sau:

o La Quén 1y Chinh thitc, dat Diéu kién C.C Néng dong dong thoi
dat diéu kién Hoa hong lanh dao mdi thang,

Quén 1y daibang | °® COft nhét 720 C.C Tdng,

(Eagle Manager) e C6 it nhét 100C.C Khéng qua Quén ly tir nhiing tuyén dudi
duge bao trg trong thoi gian xét dong thdi phat trién duoc it
nhét 2 nhanh Gidm sét.

e Tham gia céc hoat dong, chwong trinh su kién clia ATC.

IV.CAC LOAI HOA HONG:
1. HOA HONG CA NHAN(HHCN):

LA khoan tién 7%, 11%, 18%, 25% duge thanh toan twong tmg cho mot Tro ly giam sat, Giam sét, Tro 1y
Quén 1y, Quan ly ddi v6i Doanh s6 do chinh ¢4 nhan ho dat dugc.

2. HOA HONG NHA PHAN PHOI MGI (NDB):

La khoan tién 7%, 11%, 18%, 25% duge thanh to4n twong tng cho mot Trg 1y gidm sat, Giam sat, Trg ly
Quan ly, Quan ly d6i v6i Doanh $6 ¢4 nhén ctia NPP méi do ca nhan ho béo trg. Hoa hong nay dugc thanh
toan méi théang cho NPP bao tro cho t6i khi NPP do ¢4 nhén ho bao trg khéng con & cap bic NPP mai.

NPP

Hinh minh hoa (02)
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Vi du: A bao trg B va B 1a NPP méi mua san pham véi gid tri 1a 5.000.000VND
e Néu A 12 TLGS thi NDB ciia A nhan dugc tir B s& 12 7% x 5.000.000=350.000VND
e Néu A 1a GS thi NDB ctia A nhén duge tir B s& 1a 11% x 5.000.000= 550.000VND
o Néu A la TLQL thi NDB ctia A nhan duge tir B s& 12 18% x 5.000.000= 900.000VND
o Néu A 12 QL thi NDB ctia A nhén duoc tir B s 12 25% x 5.000.000= 1.250.000VND

2. HOA HONG KHOI LUQNG (HHKL):

5 5 A A - ~ A - 5 A - - . A X
La khoan tién hoa hong dwgc thanh toan trén Doanh s6 nhém cua Ban, néu Ban dép g cac yéu cau sau:

e Pat cip bac Gidm sét, Trg 1y Quan 1y, Quan ly

o C6 tuyén dudi

e Pat diéu kién C.C Ning dong

A b ” A- ;o
Hoa hong nha phan phoi mé1 Quin
Hoa hong khéi luong Iy 25%
120cc
Tro ly
Quén 18% 7%
ly 75¢cc |
Giam
sat 11% % 14%
25ce
Tro ly
Gidm | Siges | 4% | 1% | 18%
_ sat 2cc
Nha phin pho1 mé1
Hinh minh hoa (03)

CAP BAC

TOM TAT HOA HONG NDB, HHCN VA HHKL NHAN
PUQC

Tro Iy Gidm sat

o NDB: 7% trén Doanh sb c& nhan ctia NPP Méi duge TLGS bao tro.
o HHCN: 7% trén todn bd Doanh sé ctia ¢4 nhén.

o HHKL: Khong nhan duge HHKL & cAp bic nay.

Giam sat

o NDB: 11% trén Doanh s6 c4 nhan ciia NPP Méi duge GS bao trg.
o HHCN: 11% trén toan bd Doanh sd ctia ca nhéan.
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o HHKL: 4% trén Doanh s nhém ctia cac TLGS duge GS nay bao tro.
o NDB: 18% trén Doanh sb ca nhan ciia NPP Méi duge TLQL béo trg.
o HHCN: 18% trén toan b Doanh sb ctia ¢4 nhan.

Tro 1y Quén Iy e HHKL: 7% trén Doanh sé nhém cta cac GS duge TLQL nay bao trg.

11% trén Doanh s6 nhém cua cdc TLGS duge TLQL nay bao
tro.
o NDB: 25% trén Doanh s ¢4 nhan cia NPP Méi duge QL nay bao trg.
e HHCN: 25% trén toan bd Doanh s ctia ¢4 nhan.

Quén Iy e HHKL: 7% trén Doanh s6 nhém ctia cac TLQL dwge QL nay béo tro.

14% trén Doanh sb nhom ctia cac GS duge QL nay béo trg.

18% trén Doanh s nhém ctia cac TLGS duge QL ndy béo trg.

3.1 Pé duwge nhan HHKL thi cic Gidm sét, Tro Iy Quan ly va Quan ly phai dat diéu kién C.C Ning
dong.

3.2 Tht ca céc loai hoa hdng trong K& hoach tra thudng déu dwoc tinh theo cap bac hién tai ma Nha phén
phoi dat duge.

Vi du: Néu mdt NPP dang 1a TLGS ¢6 C.C Téng trong mdt thang 1a 35C.C thi 25C.C dau NPP nay
s& nhan dugc NDB 13 7%; 10C.C sau d6 NPP nay s& nhén duwgc NDB la 11%.

3.3 Nha phén phéi khong duge nhin HHKL trén bat ky Nha phan phdi tuyén dudi nao c6 cing cép bac.
4,HOA HONG LANH PAO (HHLD)

4.1 Pitu kién nhin Hoa hdng Lanh dao: Sau khi Nha phin phéi tr&r thanh Quén ly Chinh thirc,
ngudi ndy s& nhan duge HHLD khi dép (mg céc dicu kién sau day:

» Pat diéu kién C.C Ning dong.

» Tuyén dudi c6 it nhat m¢t Quéan 1y Chinh thirc.

= C6 tdng C.C Cé nhéan va C.C Khéng qua Quan ly
trong mdt thang it nhat 1a 12C.C.

BAN
£07 thi€u

T6i thidu
12cc

Hinh minh hoa (04)
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a. Quan Iy Chinh thic c6 thé giam diéu kign hang thang tr 12C.C xubng con 8C.C, bang cach c6 2
Quén ly Chinh thic tuyén dudi thudc hai nhanh khac nhau ¢6 C.C Tong trong thdng trude do it
nhat 1a 25C.C; (Xem hinh minh hoa 05)

Hinh minh hoa (05)

—

BAN

QL BAR
81 thidu 161 thi€u T6i thicu
25¢ce dee 8ce

QL

t8i thiéu

25ce

1o

e
e

b. Quan ly Chinh thirc con c6 thé giam diéu kién hang théng tir 12C.C xu&")‘ng con 4C.C, bing cach co «
3 Quan ly Chinh thirc tuyén du6i thude ba nhanh khéc nhau c6 C.C Tong trong thang trude do it i
nhat 14 25C.C; (Xem hinh minh hoa 06)

oL
16 thién
25¢cc

QL
i thign
e

¢. Néu Quan ly Chinh thirc khong dat ’diéu kién C.C Ning dong trong 03 (ba) thang lién tuc tr& 1én,
thi khong dugc huong HHLD, Dé bat dau duoc nhéan lai HHLD, ngudi nay phai dat dieu ki¢n C.C

BAN
t&7i thifu
dee

vl

T8 thidu
4ee

Hinh minh hoa (06) i

Nizng dong va ban dugc toi thidu 12 C.C Ca nhan va C.C Khong qua Quan ly trong 03 (ba) thang |
lién tuc trude khi duge xét lai tiéu chuan nhian HHLD trong thang thar tu. :

d. HHLD ctia Quan 1y khéng dat diéu kién nhén, s& dugc chuyén 1én Quén ly tuyén trén gan nhét dat

diéu kién nhan HHLD.

4.2 C#c mitc Hoa hong linh dao:

HHLD duoe tra cho cac Quan 1y Chinh thirc theo cac mic sau déy:
6% trén (Doanh s& nhém + Doanh sb ¢4 nhan) ciia Quén 1y thé hé thir 1 (F1).
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3% trén (Doanh sé nhém + Doanh s6 ¢4 nhan) ciia Quan ly thé hé thir 2 (F2).
2% trén (Doanh sé nhém + Doanh sé c4 nhan) ctia Quan 1y thé hé thir 3 (F3).

Xem hinh minh hoa (07)

Quan ly A s& nhan dugc HHLD nhuw sau:

= 6%[QL(F1) + NPP(1) + NPP(2)]
Tng:ﬁm + 3%[QL(F2) + NPP(3) + NPP(4)]

+ 2%[QL(F3) + NPP(5) + NPP(6) + NPP(7)]

3%

N\ Théhathir 2

Thé hé thir 3

A, F1, F2, F3: 1a cac Quan ly Chinh thirc

(1), (2); la tuyén dudi ciia F1 va chua dat cdp
bac Quan ly.

(3), (4): 1a tuyén dudi ciia F2 va chua dat cép

15

e

S

e

fiEd

bac Quan ly.

(5), (6), (7): 12 tuyén duéi cia F3 va chua dat
cép bic Quan 1y.

Hinh minh hoa (07)

V. PHAN THUONG VA CHUONG TRINH KHUYEN KHICH
1. Phan thwéng cho Quén 1y Pai bang (Eagle Manager):

Khi hoan thanh tét' ca cac yéu ciu dé dat danh hiéu Quan ly Dai bang, Nha phén phdi s& dugc ting
thuong mét Chuyen du lich & tham dy chuong trinh tham quan va hoc tdp hang ndm danh cho
Quan 1y Pai Bang t6 chitc theo khu vure twong wng ctia ho. Phén thuéng bao gom:

e V¢ mdy bay va 3 dém & khach san.
e Pugc moi tham dy chuong trinh huén luyén dic biét danh cho cac Quan ly Dai Bang

2. Chwong trinh Quy Nha — Xe
e Chuong trinh khuyén khich Quy Nha - Xe ciia ATC nhém muc dich khuyén khich céc Nha phén phéi
xdy dung hé théng ban hang bén viing. Phan thuéng chi trao cho Nha phan phéi dat diéu kién cta
chuong trinh.
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e Chuong trinh danh cho Quan ly Chinh thire va dat di &u kién C.C Ning dong trong sudt thoi gian tham
gia Chuong trinh.

o Phiin thudng it chuong trinh duoce ding dé khuyén khich Nha phan phéi sir dung dé mua hoic thué
mot tai san dudi tén chia minh, vi du nhw moto, 6t6, nha...

e C6 ba mirc khuyén khich nhw sau:

a) Mic 1: ATC s& tra tdi da 8.093.600 VND/thang trong t6i da 36 thang.
b) Mic 2: ATC sé tré t5i da 12.140.400 VND/théng trong i da 36 thang.

) Miic 3: ATC s& tra t6i da 16.187.200 VND/thang trong t6i da 36 thang.

e Pitu kién dat dwgc: Cén phai c6 3 théng lién tuc dé dat yéu cau vé C.C Tong twrong tmg duge néu
chi tiét trong bang dudi day:

Miic 1 Mitc 2 Mirc 3
Yéu cau vé C.C Téng thang th 1 50 75 100
Yéu céu vé C.C Téng thang thi 2 100 150 200
Yéu céu vé C.C Tdng thang thi 3 150 225 300

= D¢ duge huong murc khuyen khich ti da ctia timg muec thi C.C Téng tir thang thir ba phai
dugc duy tri t01 thidu & muc cao nhét tuong tng (Mure 1 1a 150cc, mure 2 1a 225¢c va mirc
3 1a 300cc). Néu C.C Téng cia Nha phén phéi dat ticu chuén giam dudi muc yéu cau dbi
véi bat ky thang thit ba nao, thi tién thuong cia chuong trinh sé bang C.C Tdng thang d6
nhén véi 53.823VND.

* Truong hop thang thir 4 sau khi dat diéu kién chuong trinh, néu C.C Tong ctia Nha phéan
pho: dat dudi S0C.C thi khong dwge hudng tién thuéng cho thang do. Néu trong cac thang
tiép theo sau C. C Tong cla Nha phén phéi tang 1én tbi thidu 50C.C, thi tién thudng
chuong trinh s& bing C.C Téng théng d6 nhan véi 53.823VND ddng thoi 4p dung mikc tra
t6i da nhu trén.
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e Sau khi dat didu kién chuong trinh, Nha phéan phéi dugc bét déu tinh diéu kién cho mic khuyén khich
cao hon ngay thang sau.

Vi du: mdt Nha phan phbi dat duge Mt 1 trong Thang 1, Thang 2 va Théng 3 v6i tong chi tiéu
tuong tmg 13 50cc, 100cce, 150cc. Neéu thdng 4 nha phén phoi ¢6 C.C Tong 1a 225C.C thi s€ duge
nang 1én M 2 va néu théang 5 dat 300C.C Tong thi s€ dugc nang 1&n Mic 3.

3. Phan thuéng Du lich:
o Piéu kién dat dwerc:
a) Mot Nha phan phdi co thé dat duge Phan thuéng du lich bao gdm vé may bay, noi luu trg, cac

bita &n va chi tiu bang cach dat duge t6i thiéu 1.500 C.C Téng trd 1én tir ngay 01/01 dén ngay
31/12 moi nam.

b) Nhitng C.C Khong qua Quén Iy trong bAt ky thang nao ma Nha phan phéi khong dat diéu kién
C.C Nang dong va nhiing C.C Lénh dao dwge phét sinh trong bat ky thang ndo ma mot Quan ly
khong dat Hoa hong Lanh dao, s& khong dugc tinh vao tong chi ti€u cia chwong trinh.

e Phén thuéng Du lich: i . )
o Quin Iy Chinh thirc dat tbi thiéu 1.500 C.C Tong: Tién vé may bay, noi cu tru, cdc biia
an chinh trong chuyeén di 6 ngay 5 dém.

o Quin ly Chinh thire dat 2.500C.C Téng: Tién vé may bay, noi cu tra, cic bita &n chinh
trong chuyén di 8 ngay 7 dém.

o Quan ly C‘hinh thire dat 5.000C.C Tfmg: Tién vé may bay, noi cu trd, cac bita an chinh
trong chuyén di 9 ngay 8 dém.

VI. CHINH SACH TAI BAO TRQ
e Nha phén phdi d& khong mua bat ky sin phém ndo va khong bao trg bét ky ca nhan nao khic trong
tdi thiéu 12 thang lién tuc thi cb thé dwoc xem xét dugc tai bdo trg. Nha phéan phdi duge tai bao trg
s& ky vao Pon xin tai bao trg dugc ky boi ca hai Nha phan phéi va Ngudi bao trg du kién.

e Trudng hop mot Nha phén phéi Méi da duge bao tr hon 6 théng va khong mua bét ky sin pham
ndo thi duoc xem xét dé Nha phéan phdi d6 c6 the chon mdt nguoi bao trg méi.

e Cfc Nha phan phdi duge Bao tro lai phai bit dAu lai tir cdp Nha phan phdi Méi 1a tuyén dudi Nguoi
bao tro m&i ctia ho va bi mét bit cir tuyén dudi nao da dat dugce tinh den thoi diém dé ma ho da bao
tro trude day.
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BANG TONG HQP CAC LOAI HOA HONG, TIEN THUONG

VA LQI iCH KINH TE
STT Cic loai hoa hdng/ tién thuéng Ty 18 % tinh theo doanh sb (Téi da)
1 | Hoa hong ¢4 nhan (HHCN) 25%

Hoa hdng Nha phan ph6i méi (NDB)
Hoa hdng khéi lrong (HHKL)

2 | Hoa hdng lanh dao (HHLD) 11%
3 | Tidn Thudng va Loi ich kinh t& khic 3%
Téng cong 39%

- Téng hoa hdng tbi da cho cip bac
Quan ly <40% trén doanh s0

- Téng hoa hdng t6i da cho cip bfc
Trg ly Quan Iy < 18% trén doanh s

- Tbng hoa hong tdi da cho cép bac
Két ludn Gidm sat < 11% trén doanh sO

- Téng hoa héng t&i da cho cp béc
Trg ly giam sat < 7% trén tong doanh so
ban ca nhan

- Trung binh tong hoa hong trén doanh
s0 tra cho cac cap béc < 40%

Cong ty cam két téng gi4 tri hoa hdng, tidn thuéng va loi ich kinh té khac khéng vugt qua 40% doanh thu
ban hang da cip trong ndm cua Cong ty. Trong qué trinh hoat dong truong hgp Cong ty nhén thy hoa
hong tién thuéng va céc loi ich kinh té khéc chi trd cho Nha phan phdi c6 kha ning vugt 40% thi Cong ty
s& didu chinh lai phin trim cic khoan hoa hong va/hodc danh myc hang héa dé dam bao tong gia tri chi tra
cho Nha phan phéi khong vuet qué 40% va tién hanh sira @i, bd sung K& hogch tra thuong diing quy dinh
phép luat.
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PHAN VI
CO CHE PANH GIA VIEC HOAN THANH
CHUONG TRINH PAO TAO CO BAN

< DPoivei phwong thire dao tao true tiép:

- Co ché diém danh dam bao thdi luong dao tao: Nha phan phdi tham gia do tao phai ky tén vao
danh séch diém danh dwoc phat vao ddu mdi budi hoc.

. Co ché kiém tra dam bao hoan thanh ndi dung dao tao: Sau khi tham dw ddy da chwong trinh dao
tao co ban, Nha phan phdi dugc yéu cAu lam bai kiém tra tric nghiém kién thire duoe tiép nhén tir chuong
trinh gdm céc céu hoi dang trac nghiém.

- Hinh thirc 1am bai kidm tra: Nha phén phdi duge phét dé kiém tra va 1am bai kiém tra tréc nghi¢m
trén phiéu 1am bai, thdi gian lam bai 1 30 phit dwoc tinh tir lic ddo tao vién phat d& va bat dau tinh thoi
gian lam bai.

. Két qua: Sau khi két thic thoi gian 1am bai, Nha phan phéi ndp lai bai kiém tra cho Pao tao vién.
Dao tao vién sé tién hanh chim diém va cong bb két qua danh sich Nha phan phdi dat sau 01 ngay lam
viée ké tir ngay kiém tra. Nha phan phdi c6 s diém tir 70% két qua bai kiém tra dugc xem la dat. Trong
vong 02 (hai) ngdy ké tir thoi diém két thic khéa ddo tao co ban, ATC s& ban hanh quyét dinh céng nhan
Nha phén phéi hoan thanh Chuong trinh dao tao co ban va cong b cong khai quyét dinh nay.

5 Néu Nha phan phéi khong dat trong 14n kiém tra thir 01, Nha phan phdi ¢6 co hdi 1am lai bai kiém
tra 1n thir 02. Néu két qua khéng dat Nha phan phdi phai hoc lai Chuong trinh dao tao co ban cia ATC.

L7

< P6i voi phwong thire dao tao tir xa (dao tao trye tuyén)

. Co ché dam bao thoi lugng dao tao: Hé théng ctia ATC duoe thiét k& dé NPP khong thé chuyén tiép
nhanh cic ndi dung dao tao va NPP chi c6 thé 1am bai kiém tra sau khi theo dai diy du tét ca cdc ndi dung
trong chuong trinh dao tao.

: Co ché kidm tra dam bao hoan thanh ndi dung dao tao: Sau khi theo doi ddy di chwong trinh dao
tao co ban, NPP duge yéu cAu lam bai kiém tra trfic nghiém kién thic duge tiép nhan tir chuong trinh gom
c4c cAu hoi dang tréc nghiém.

s Hinh thirc 1am bai kiém tra: NPP 1am bai kidm tra gdm c4c cAu hoi dang tric nghiém, thdi gian 1am
bai 1a 30 phut duge hé théng tw dong theo dbi.

K&t qua: Sau khi két thic thdi gian lam bai, hé thong s& ty dong tinh diém va thong bdo két qua hién thj
trén man hinh. NPP ¢6 s6 diém tir 70% két qué bai kiém tra dugc xem 12 dat. Néu Nha phan phéi khong dat
trong 14n kim tra thtt 01, Nha phan phéi ¢6 co hoi 1am lai bai kiém tra lan thtr 02. Néu két qua khong dat
Nha phén phdi phai hoc lai Chuong trinh dio tao co ban cia ATC. Sau khi hoan thanh bai kiém tra voi két
qua dat yéu cAu va tit ca cdc cau hoi, thic méc ciia NPP da duge Pao tao vién giai dap thi NPP duge xem
12 hoan thanh Chwong trinh dao tao co ban. Trong vong 02 (hai) ngay ké tir thoi diém két thic khéa dao tao
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co ban, ATC s& ban hanh quyét dinh céng nhan Nha phan ph6i hoan thinh Chuong trinh dao tao co ban va
cbng bd cong khai quyét dinh nay.

CONG TY TNHH THUONG MAI LO HOI

TONG GIAM POC
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