CONG TY CO PHAN TAP DOAN LIEN KET VIET NAM
PC: C16/D21 Khu do6 thi méi Céau Gié}f, phf),Dich Vong Hau,
Phuong Dich Vong Hau, Quéan Cau Giay, Ha Noi

Vina link Group’
PT : 024.37876502/03/04/05 * Fax : 024.37876506

CHUONG TRINH PAO TAO CO BAN \'Z"
\

DANH CHO NHA PHAN PHOI CONG TY CO PHAN TAP POAN LIEN KET s.&
VIET NAM '




I TRINH TU, THU TUC PAO TAO

1. P6i twong tham gia Chwong trinh dao tao co ban:

Nhitng nha phan phéi chua hoan thanh Chwong trinh dao tao co ban,
2. Hinh thirc dao tao:

Nha phan phéi c6 thé lua chon dao tao theo mot trong hai cach thie: dao tao truc tiép hodc
dao tao tryc tuyén.

3. Cach thirc tham gia dao tao co ban:

— Pao tao co ban la chuong trinh dao tao bit budc ddi vai Nha phan phéi cua cong ty.
Ngay sau ky hop dong Nha phan phoi s& phai tham gia chuong trinh dao tao co ban theo
lich co san ctia cong ty.

— Lich dao tao co ban cua cong ty dugc thong bao tai tru s& cong ty, chi nhanh, cac van
phong dai dién cia Vina-link Group. Nha phan phdi can ctr vao lich do dé tham dy
chuong trinh nay.

— Pdi véi dao tao truc tuyen Nha phéan ph01 sur dung tai khoan Nha phan ph01 cuia minh
(tai khoan da duoc cung cap khi dang ky ma s6 méi tai hé thong quan Iy mang ludi
nguoi ban hang da cép http://vina-link.com.vn va da s dung thong tin tai khoan nay
ghi trén hop dong tham gia bdan hang da cdp) dé dang nhap hé théng Dao tao co ban va
hoan thanh cac ndi dung yéu ciu cua khoa dao tao co ban tai website

http://elearning.vina-link.com.vn

4. Dja diém dao tao:

_ Khoa dao tao co ban duge thuc hién tai Tru s& chinh, chi nhanh, van phong dai dién,
dia diém kinh doanh cta Cong ty, hodc tai mot dia diém khac do Céng ty quyét dinh,
pht hgp véi quy dinh cta phap luat.

— Pbi vai dao tao truc tuyén: Hoc trén mdy tinh, dién thoai... qua internet tai bét ky noi
nao.

5. Thoi lwgng dao tao:

Nha phéan phoi bat budc phai hoc du cac hoc phan trong ndi dung dao tao vai thoi lugng 08
gio cho dao tao truc tiép va 08 gio 05 phat cho dao tao truc tuyén va 30 phuat lam bai tric
nghlem kiém tra kién thirc. Riéng voi dao tao truc tuyén hoc vién hoan thanh hoc phan 1,2,3
(chi tiét xem tai file Mo ti phwong thirc dao tao co ban tryc tuyen)

6. Noi dung dao tao:

— Phap luat vé ban hang da cap
—  Chuén muec dao dirc trong hoat dong ban hang da cép.
— Hop dong tham gia ban hang da cép, quy tic hoat dong, ké hoach tra thudng.

7. Diéu kién hoan thanh vé thoi lrgng dao tao:

Hoc vién phai tham gia day du 08 gio cho dao tao tryuc tiép va 08 gity 05 phut cho dao tao truc
tuyén va 30 phut lam bai tric nghiém.
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8. Cach thirc xdc nhén viéc hoan thanh day di thoi lwgng va ndi dung dao tao:

% Doi voi dao tao truc tiép:

V&i mdi chuong trinh dao tao, Cong ty déu theo doi danh sach hoc vién tham gia va
hoan thanh thoi lugng ciia khoa dao tao. Cong ty s& tién hanh diém danh vao dau va
cudi budi dao tao. Hoc vién phai ky tén diém danh vao tt ca danh sach theo doi cua
Cong ty.

Hoc vién tham gia day du thoi lugng cua khoa dao tao méi du diéu kién tham gia lam
bai kiém tra danh gia marc do tiép thu ndi dung dao tao.

Danh sach hoc vién tham gia lam bai kiém tra danh gia va két qua kiém tra s& dugc
Cong ty dong dAu xac nhan va thong bao dén timg hoc vién.

Nhirng hoc vién hoan thanh thoi lugng hoc du 8 gidr dao tao co ban, hoan thanh két qua
dung 70% bai biém tra va cong ty nhan dugc ban cam két theo mau s 13 ban hanh kém
theo nghi dinh 40/2018/ND-CP thi hoc vién dugc cong ty clp gidy xac nhan da hoan
thanh noi dung va thoi lugng dao tao co ban cho nguoi tham gia ban hang da cap.
Gidy xac nhan hoan thanh dao tao co ban s€ dugc cap cho hoc vién tai b phén dich vu
khéach hang ctia cong ty. Bo phan Dich vu khach hang s€ ban glao gidy xac nhan hoan
thanh dao tao co ban cho nha phan phdi hodc ngudi duge Gy quyén cta nha phan ph01
Viéc ban giao gidy to s& duge ky xac nhan tir nha phén phéi hodc nguoi dugce ty quyén
cuia nha phan phoi.

Modi khoa dao tao co ban dao tao theo phuong thirc truc tiép bod phan dich vu khach
hang dong thanh mot bo hd so cta timg 16p nhu sau: phiéu diém danh co6 ky nhan hai
lan trong ngay, bai kiém tra, ban cam két mau s6 13 ban hanh theo nghi dinh
40/2018/NDP-CP va ban sao cia gidy xac nhan di hoan thanh ndi dung va thoi luong
dao tao cho nguoi tham gia ban hang da cap.

+ PDoi voi dao tao truc tuyen:

Céc hoc phan dugc thiét ké giam sat tién trinh theo phuong thue slide khong tu dong
chuyén ting slide ma hoc vién phai xem hét tirng slide, chuyén qua slide tiép theo biang
cach click chudt vao nat chuyén. Hoc vién dugce xac nhan hoan thanh nhu mo ta tai VI.1
(chi tiét xem tai file M6 ta phwong thirc dao tao co ban true tuyén, muc VI.1). Danh
sach hoc vién hoan thanh hay chua hoan thanh khéa hoc dugc théng ké tu dong theo
thong tin tai khoan hoc vién dang ky nhu muc V1.2 (chi tiét xem tai file Mo ta phwong
thirc dao tao co ban truyc tuyén, muc VL2).

Péi véi dao tao truc tuyén: Hoc vién hoan thanh céac hoc phén 1,2,3 (tai file Mo ta
phuwong thirc dao tao co ban truc tuyén) méi duge phép lam bai trac nghiém. Tinh
trang diém dugc thong bao tu dong ngay sau khi két thuc bai trac nghiém. Chi tiét nhu
file M6 ta phwong thirc dao tao co ban true tuyén, muc VL1.

*Lyeu §: Néu hoc vién chua xem hét slide ma click chudt toi cudi slide, hodc chuyén sang slide
tiép theo thi hé thdng tu dong gidm sat va khong cho phép thuc hi¢n. Hoc vién bat budc phai
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xem hét ndi dung slide hién tai moi co thé chuyén qua slide ke ticp va khong xem nhay coc
duoc cac slide khi chua xem hét ndi dung.

— Sau khi hoan thanh bai kiém tra tric nghiém dat t6i thiéu 70% va cong ty nhén dugc ban
cam két theo mau s6 13 ban hanh kém theo nghi dinh 40/2018/ND-CP thi hoc vién dugc
cong ty cap gidy xac nhan da hoan thanh ngi dung va thoi lugng dao tao co ban cho
nguoi tham gia ban hang da cap. BO phan dich vu khach hang sau khi ban giao gidy xac
nhén da hoan thanh ndi dung va thoi lugng dao tao co ban cho nha phéan phoi s& luu trit
01 (mot) ban sao

— Hé théng lich str hoe truce tuyén ctia nguoi hoc gom: trang thai hoan thanh khoa hoc Dao
tao co ban hién thi trong bao cao néu fai Muc V.2.T) hong ké hoc vién hoan thanh khéa
hoc trong tai liéu Mo ta phwong thirc dao tao co ban truc tuyén. Két qua bai kiém tra
tric nghiém, lich sur trao doi truc tuyén cua hoc vién voi dao tao vién dugce luu triv tu
dong trén hé théng hoc truc tuyén cua Cong ty.

— Hang thang bd phan dich vu khach hang s€ luu trir lai hd so ban cimg bao gom: ban ca .
két theo mau sb 13 ban hanh kém theo nghi dinh 40/2018/ND-CP ctia hoc vién, ban sa S
gidy xac nhan da hoan thanh ndi dung va thoi lugng dao tao cho nguoi tham gia ba
hang da cap.

9. Tét ca hoc vién déu phai ky ban cam két theo méau s6 13 ban hanh kém theo Nghi
dinh s6 40/2018/ND-CP trwéc khi duge cAp Thé thanh vién.

10. Phi tham gia khéa dao tao co ban va cip thé thanh vién: Mién phi.

II. NOIDUNG PAO TAO

PHAN 1. PHAP LUAT VE BAN HANG PA CAP

Gidi thiéu cac vin ban va cac quy dinh cua phdap luat hién hanh vé hoat dong kinh doanh theo
phuong thirc da cap:

— Nghi dinh $6 40/2018/ND-CP cua Chinh phu ngay 12/3/2018 quy dinh vé quan ly hoat
dong kinh doanh theo phuong thirc da cap.

— Thong tu s6 10/2018/TT-BTC cua Bo Cong thuong ngay 24/5/2018 quy dinh chi tiét
mot sé diéu cua Nghi dinh s6 40/2018/ND-CP caa Chinh phii quy dinh vé quan ly hoat
dong kinh doanh theo phuong thirc da cp.

— Nghi dinh 141/2018/ND-CP ctia Chinh phu ngay 8/10/2018 quy dinh vé viée sira doi
b6 sung mot s6 diéu cia cac nghi quy dinh xir 1y vi pham phép ludt trong hoat dong
kinh doanh theo phuong thirc da cAp.

Trao doi, thao ludn, gidi ddp thac mac.

[Noi dung trinh bay theo Nghi dinh 40/2018/ND-CP ctia Chinh Phu va Thong tu
10/2018/TT-BTC keém theo]



PHAN 2. CHUAN MUC PAO PUC TRONG HOAT PONG BAN HANG DA CAP

1. Quy tiic rng xir giira doanh nghiép & nguwoi tham gia véi ngudi tieu dung/khach hang
tiém ning:

— Doanh nghiép va ngudi tham gia khong dugc phép c6 cac hanh vi gian 1an, lira dbi hoic
gdy nham lan.

— Doanh nghiép va nguoi tham gia phai gioi thiu ro rang, trung thyuc vé ban than, doanh
nghiép, ban chét cua san phdm. Can néu rd muyc dich ctia viée chao béan san pham cho
khéach hang tiém nang, ngay ca khi khong dugc khach hang tiém nang yéu cau gioi
thiéu.

— Doanh nghiép va nguoi tham gia phai cung cAp thong tin day dii va chinh xac vé gia ca,
didu khoan thanh toan, chinh sach tra hang, bao hanh, dich vu hau mai va thoi gian giao
hang. Lién quan toi cong dung, hi¢u qua st dung san pham, ngudi tham gia chi dwa ra
nhitng tuyén bé da duge doanh nghiép phé duyét va cho phép.

— Doanh nghiép va ngudi tham gia phai gidi dap moi thic mic cia khach hang vé san
phé‘im va diéu kién giao dich mot cach chinh xac, d& hiéu. Nguoi tham gia chi duge dua
ra cac cam két da dugc doanh nghiép phé duyét va cho phép.

— Tai liéu hd tro ban hang, tai liéu quang cao va thu tin khong duge phép chira cac thong
tin mang tinh lira d6i hay gy nham 14n khi mo ta vé san pham, chirc nang, cong dung,
hinh anh hodc cac minh hoa vé san phém. Tai liéu ho trg ban hang phai rd tén, dia chi
va sd dién thoai lién lac cta cong ty va/hodc s6 dién thoai cua nguoi tham gia va bat
budc phai c6 su kiém duyeét, chép thudn ctia doanh nghiép.

— Doanh nghiép va nguoi tham gia khong duge su dung bat ky tai liéu xac nhan hodc
chimng thuc khong dugc phép sir dung, sai sy that, hét hiéu luc hodc khong con ap dung
nhim gy nham lan cho nguoi tiéu ding.

— Ngudi tham gia khong duge dua ra nhitng so sanh ¢6 thé gay nham lan, khong dugc
(truc tiép hodc gian tiép) giem pha bt ky doanh nghiép nao, hoat dong kinh doanh hay
san pham ctia doanh nghiép khac khi tiép can nguoi tiéu dung.

—  Doanh nghiép va ngudi tham gia phai thong tin cho khach hang vé diéu kién, diéu khoan
ddi tra hang trong khoang thoi gian nhat dinh, theo quy dinh phap luat, danh cho khach
hang va hoan lai cho khach hang khoan tién hodc céac loi ich khac (néu co) da nhan tir
khach hang.

—  Céac didu khoan vé bao hanh, chi tiét va gidi han ctia dich vu hau mai, tén va dia chi cua
nha bao hanh, thoi gian bao hanh va hoat dong stra chita danh cho nguoi mua hang phai
duogc thé hién ro trong céc tai liéu di kem hodc tai liéu khac dugc giao cung véi san
pham.

— Nguoi tham gia chi dugc tiép xuic hodc dién thoai cho nguoi tiéu dung véi cach tmg xir
hop 1y va trong thoi gian thich hop nhdm tranh viéc xam pham sy riéng tu clia ngudi
tiéu dung. Nguoi tham gia phai ngay 1ap tirc cham durt viéc tiép thi, ban hang khi dugc
yéu cau boi ngudi tiéu dung.

— Nguoi tham gia phai thuc hién cac budc can thiét dé bao mat cac thong tin ca nhan do
nguoi tiéu dung, khach hang tiém ning hodc ngudi tham gia khac cung cap.
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— Ngudi tham gia phai luu y dén viéc thiéu kinh nghiém, kién thirc tiéu ding cua ngudi
tiéu ding va khong dugc loi dung long tin hodc khai thac trai phép cac thong tin vé tudi
tac, bénh tat ciing nhu viéc yéu kém, han ché vé ngdn ngir cia ngudi tiéu ding dé truc
loi bat chinh.

— Doanh nghiép va ngudi tham gia khong duge thuyét phuc khach hang mua hang cia
minh véi Iy do khach hang do co thé duge giam gia hodc chiét khiu bang cach gioi
thiéu khach hang tiém nang khac dé mua hang hoa tuong tu. Viéc mua hang phai bét
dAu tir nhu cau tiéu dung thuc té tranh muc tiéu khuyén khich dau tu va/hodc nham 1an
vé muc dich mua san pham.

— Doanh nghiép va ngudoi tham gia khong dugc yéu cau ngudi tham gia tiém nang tra
nhitng khoan chi phi cao va bat hop ly nhu phi gia nhap, phi dao tao co ban, phi hoat
dong, phi mua cac tai liéu quang cao va cic loai phi khac chi nham muc dich gia nhap
vao hé théng ban hang ciia doanh nghiép.

— Doanh nghiép va nguoi tham gia phai giao hang cho khach hang dung thoi han.

— Doanh nghiép va ngudi tiéu ding phai bay to 1ong biét on khach hang bing thai do va
hanh dong thuong xuyén, trang trong, lich su theo nét van hoda riéng.

— Doanh nghiép va ngudi tham gia phai tu dat minh vao vi tri nguoi tiéu dung dé co y
thirc bao v¢ nguoi tiéu dung va co trach nhiém khi ban hang.

— Doanh nghiép phai thiét 1ap quy trinh giai quyét khiéu nai ciia ngudi tiéu ding va ¢6 co
ché truyén tai dén nguoi tiéu dung ngay thoi diém ban hang.

2. Quy tic ung xir giira doanh nghi¢p va nguwoi tham gia

— Doanh nghiép phai yéu cau ngudi tham gia ctia minh tuan thu cac chudn muyc cia Bo
Quy Téc Dao Dic Nghé nghiép nay, dong thoi tuan thu Hop dong tham gia ban hang
da cip, Quy tic hoat dong, K¢ hoach tra thudng va phap luat c6 lién quan va/hoac cac
vin ban phap luat khac khong giéi han. Day la diéu kién dé nguoi tham gia tham gia
vao mang ludi ban hang cua doanh nghiép.

— Doanh nghi¢p va nguoi tham gia khong dugc thue hién cac hanh vi gian lan, lira dbi
hodc gy nham 1an khi tiép xtc v6i ngudi tham gia hién hiru hodc tiém nang.

— Doanh nghi¢p phai cung cip mot cach day da va chinh xac cho ngudi tham gia hién
hiru hodc tiém nang cac thong tin vé co hoi nghé nghiép, cac quyén va nghia vu, khong
duoc cung cép cac thong tin khong thé thim dinh hodc dua ra hia hen khong thé thuc
hién dugc cho nguoi tham gia tiém nang cua minh va khong dugc thong tin gian dbi vé
co hoi ban hang trong qua trinh tuyén dung ngudi tham gia.

— Doanh nghiép phai thong tin bing vin ban hodc qua mang internet cho nguoi tham gia
vé cac khoan tién dinh ky danh cho ngudi tham gia khi ban hang, mua hang va chi tiét,
minh bach ctia cic khoan thu nhap, hoa hong, tién thuéng, chiét khau, giao hang, huy
don hang va cac thong tin c¢ li€n quan khac theo thoa thuan gitra doanh nghiép va nguoi
tham gia.

— Doanh nghiép khong dugc lam sai léch thong tin vé cac khoan thu nhap thue té hoic
tiém nang danh cho ngudi tham gia. Tét ca cac khoan thu nhap hoidc két qua ban hang
phai dugc thong tin bang vian ban dé so sanh, kiém chimg thuc té.
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— Doanh nghiép phai chuyén cho ngudi tham gia hgp dong bang vin ban c¢6 chit ky cua
ca hai bén hodic van ban tuong tu khac bao gdbm toan bo cac thong tin can thiét vé moi
quan hé giita ngudi tham gia va doanh nghi¢p. Doanh nghiép phai thong bao cho nguoi
tham gia cac trach nhiém, hau qua phap ly, bao gOm ca cac nghia vu vé gidy phép, dang
ky va vé thué véi co quan co thAm quyén.

— Khi nguoi tham gia yéu cau chdm dut hop dong, doanh nghiép phai mua lai hang hoa
tdn dong ctia ngudi tham gia khi hang hoa nay trong tinh trang ¢6 thé ban lai dugc bao
gém catai liéu khuyén mai, tai liéu ho trg ban hang, dung cu ban hang, déng thoi hoan
tra lai toan bo s tién ma ngudi tham gia da tra cho doanh nghi¢p trude do sau khi da
trir chi phi quan 1y t6i da la 10% va cac khoan hoa hdng da chi tra twong ung véi sd
hang mua lai.

- Doanh nghi¢p khong dugce yéu cau hay khuyén khich ngu’ol tham gia luu trit hang hoa
v6i s6 luong 16n khong hop ly, phai thue hign céc bude can thiét nhdm dam bao ring
khi nhan thu lao cho doanh thu tir tuyén dudi cia minh, ngudi tham gia co thé tiéu thu
vavhodc ban hét lugng hang héa dat chi tiéu dé nhan tién thu lao.

— Doanh nghi¢p phai nghiém cAm ngudi tham gia thuc hién viée tiép thi hodc yéu cau
tuyén dudi ctia minh mua bat ky céc tai liéu, hang hoa khac khong phu hop voi céc
chinh sach va quy dinh cua doanh nghiép.

— Doanh nghiép phai dao tao va huén luyén ngudi tham gia cia minh dé ho thuc hién viéc
ban hang mot cach dung muyc. Viée dao tao ¢ thé duge thuc hién qua cac budi huin
luyén, cac tai li¢u, hudong dan bang ban in hay dao tao trén mang, bang hinh.

3. Quy tic wng xir giita doanh nghi¢p va doanh nghiép

— Cac doanh nghiép phai tng xtr v6i nhau trén tinh than canh tranh lanh manh.

— Doanh nghiép va nguoi tham gia khong duge 16i kéo hodc chi€u du nguoi tham gia cua
doanh nghiép khac.

— Doanh nghiép khong dugc giém pha va cho phép nguoi tham gia giem pha hang hoa
cua doanh nghiép khac, chuong trinh ban hang va ké hoach tiép thi hay bat ky nguyén
tdc nao ctia doanh nghiép khac.

— Tham gia mot cach tich cuc, hiru nghi cac hoat dong thi dua, tir thi¢n, cong tac xa hoi
nang cao gia tri nganh ban hang truc tiép.

4. Quy tic ing xir giita ngudi tham gia va nguoi tham gia

—  Hanh xir cong bing vé tu cach.

— Biét on va ton trong Cong ty - nguoi bao trg dan dat tham gia, gitp rén luyén ban than
giao tiép xa hoi

_ Hb tro lién tuc, kip thoi dbi voi tuyén dudi, ddng nghiép. Cong khai va khong giau diém
hay bung bit thong tin vé chuong trinh, chinh sach dao tao cia cong ty.

— Tim hiéu that ki va thuc hién nghiém tac, c6 ké hoach, phuong an muc tiéu chuong
trinh tra thuong

— DPoan két, gén b, phat huy tinh than déng doi, doi nhom trong cong ty minh tham gia
ban hang.



— Khong vi lgi ich cia cd nhan ma lam anh huong dén quyén loi, lgi ich, uy tin ciia nguoi
khac, cia nhom va cia Cong ty
— Tich cuc hudng (g cac hoat dong thi dua, phong trao vin hod, van ngh¢, cong tac xa
hoi ctia Cong ty minh tham gia.
— Co tac phong lich su, dung dén, vin minh, chiing chac, guong mau cho nguoi khac noi
theo.
Trao ddi, thio lud@n, gidi ddp thic mic.

PHAN 3. HOP PONG THAM GIA BAN HANG DA CAP, QUY TAC HOAT PONG,
KE HOACH TRA THUONG

Trinh bay theo tai li¢u dugc co quan co tham quyén da phé duyét.
Trao dbi, thao ludn, gidi ddp thic mdc.
PHAN 4. CO CHE PANH GIA HOAN THANH PAO TAO CO BAN

—  P6i véi dao tao truc tiép: Hoc vién dwgc danh gia hoan thanh dao tao co ban khi
théa man dong thoi 02 diéu kién sau:
v Hoc du thoi lugng ly thuyét toi thiéu: 08 gio. Sau do,
v Hoan thanh bai tric nghiém kiém tra kién thirc dat 70% trd 1én.
—  DPbi véi dao tao true tuyén: Hoc vién dwge dianh gia hoan thanh dao tao co ban khi
théa man dong thoi 02 diéu kién sau:
v" Hoc hoan thanh cac hoc phan Phap luat vé ban hang da cip; Chuan muc dap dirc trong )
hoat dong ban hang da cap; Hop dong tham gia ban hang da cép, quy tic hoat dong, ké *
hoach tra thuong (muc 1,2,3 trong tai liéu Chwong trinh dao tao co ban cho Nha phan 7
phéi theo phwong thirc dao tao truc tuyén) véi tong thoi lugng 08 gio 05 phut. Sau do,
v Hoan thanh bai tric nghiém kiém tra kién thirc (muc 4 trong tai li¢u Chuwong trinh dao
tao co bdn cho Nha phan phéi theo phwong thicc dao tao truc tuyén) dat 70% trd lén.>
*
*Lu’fl p. D(“’)i, voi dao tao truc tuyén, viéc hoc hoan thanh cac hoc phé*m Phap luat vé ban hang
da cap; Chuan muyc dap dirc trong hoat dong ban hang da cap; Hop dong tham gia ban hang da
cap, quy tic hoat dong, ké hoach tra thuong duoc hé thdng ghi nhan ty dong nhu mé ta tai muc
V.1 trong tai lieu Chwong trinh dao tgo co ban cho Nha phan phéi theo phwong thirc dao
tao truc tuyén.
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