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CHUONG I: NHUNG QUY PINH CHUNG

Piéu 1: Pham vi, dbi twong diéu chinh

Quy tic hoat dong nay (“Quy tic”) quy dinh diéu kién, trinh tw tham gia va (r¢ thanh Ngudi tham gia ban
hang da cap (“Nha phan phdi”, viét tit “NPP”) cta Cong ty TNHH Best World Viét Nam (“Cong ty™),
hudng din cach thic giao dich, hoat dong khi tham gia mang ludi ban hang da cip ctia Cong ty.

Quy tic hoat dong ctia Cong ty bao gdm céc quy tic tng xur diéu chinh hanh vi cla cdc Nha phan phéi
khi hoat dong tai Best World Viét Nam va cac Quy trinh hoat dong, thuc hién hoat dong kinh doanh theo

phuong thiie da cip ctia Cong ty TNHH Best World Viét Nam.

Diéu 2: Quy tic cia Cong ty

- Cong ty ton trong hoat dong kinh doanh cua cic Cong ty kinh doanh hop phap khac va nghiém cam
cidc NPP phé phén, binh ludn san phdm cua Céng ty khéc v6i dung y canh tranh khong lanh manh.

- NPP ctia Cong ty phai hoat dong phit hop véi Quy tic nay va phap ludt lién quan, phai cu xi lich
su, nha nhin vai khach hang va cac NPP khac.

- Céc NPP phai gift gin va bao v¢ thuong hi¢u cho Cong ty, tuyét doi tranh nhing hanh vi giy nhdm
1An sai 1éch ¢o thé lam phuong hai dén thuong hiéu cuia Cong ty.

- Cac NPP phai ton trong moi nd luc cta cac NPP khéc, khong chiém dung hodc tuyén dung, bao trg
nguoi khong dung vai cac quy dinh ctia Quy tic nay gy anh huong dén kha nang tham gia Cong ty
ctia ngudi khac va anh hudng dén loi ich ctia Cong ty.

- Cong ty khuyén cao NPP khéng nén mua trir mot s6 lugng 16n san pham vuogt muc can thiét véi
muc dich dau co, huong hoa hong, tién thugng hay ning cip béc.

- Cong ty cung cip cho NPP mot tai khoan trén hé théng cong nghé théng tin dé theo ddi toan bd
thong tin cap nhét ca nhan va hé thong, lich sir mua hang va céc loai hoa hdng duge hudng tuong
ung.

- NPP khéng duge tiét 16 nhiing thong tin vé kinh doanh va nhiing di liéu doc quyén cua Cong ty,
nguyén tic nay van dugc duy tri sau khi két thuc Hop déng tham gia ban hang da cAp (“Hop dong”)
vGi Cong ty. Néu vi pham Cong ty bao luu quyén khai kién,

- Quy tic hoat dong, K& hoach tra thuong, Chuong (rinh dao tao co ban va Danh muc hang hoa kinh
doanh theo phuong thirc da cip ctia Cong ty di duge dang ky/thong béo véi co quan nha nude co
tham quyén. Cong ty c6 quyén stra doi, bd sung cc (ai liéu néu trén bt ky thoi diém nao. Moi sta
ddi, bd sung lién quan dén cac tai licu trén s& duge Cong ty thong bao/ding ky theo quy dinh tai
Nghi dinh 40/2018/ND-CP, Nghi dinh 18/2023/NB-CP vdi co quan nha nude ¢d thim quyén, cong
b cong khai tai try sé, vin phong giao dich, dia diém kinh doanh ctia Cong ty, ding tai trén trang
théng tin dién tr va thong bao dén NPP biang van ban va/hodc thu dién (.

-~ Trudng hop Nha phan phdi khong dong v v6i bét ky su chinh stra nao thi cé quyén cham dat Hop
dong bing viée ghi vin ban thong bio cho Cong ty trong vong 15 (mudi lam) ngay ké tir ngay cong
b6 cong khai théng tin chinh stra (va truge khi chim dat hop dong it nhit 1a 10 (mudi) ngay lam
viée). Viée chdm dat/thanh ly Hop dé)ng nay s¢ dugce thue hién theo cac quy dinh trude khi chinh

stra. Sau thoi han 15 (mudi 1am) ngay ké tir ngay cong bo cong khai thong bao thong tin chinh sta
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néu khong nhén duge yéu cau cham dit Hop dong nao (or Nha phan phoi thi cac quy dinh mai/quy

dinh chinh stra nay mac nhién duge Nha phan phoi chap thuén.

CHUONG II: CAC QUY DINH CHO NGUOI THAM GIA BAN HANG DA CAP

Piéu 3: Picu kién tré thanh NPP

3.1. NPP 1a ca nhén tir du 18 tudi trd 1én, c6 ning luc hanh vi din su day du theo quy dinh cta phap luat,

cu tri tai Viét Nam va khong thuge mot trong cac truong hop sau day:

- Nguoi dang chap hanh hinh phat ti hodc c6 tien an vé cac tgi san xuat, budn ban hang gia, san xuat,

budn ban hang cam, quing cdo gian doi, [tra doi khach hang, ltra ddo chiem doat tai san, lam dung

tin nhiém chiém doat tai san, chiem giti trai phép tai san, t6i vi pham quy dinh vé kinh doanh theo

phuong thure da cap;

- Nguoi nude ngoai khong co gidy phép lao dong tai Viét Nam do co quan c6 thim quyén cip gin

voi doanh nghiép ma ngudi dé tham gia ban hang da cap, trir truong hop duge mién theo quy dinh

cua phap luat;

- Nguoi tham gia ban hang da cap da ting bi xr phat vi pham hanh chinh ma chua hét thoi han duoc

coi la chua bi xt ly vi pham hanh chinh vé mdt trong cac hanh vi sau day:

Yéu cau nguoi khac phai dit coc hodic ndp modt khoan tién nhat dinh dé duoc ky hop dong
tham gia ban hang da cip;

Cung cap thong tin gian dbi hodic gay nham Idn vé& lgi ich cua viée tham gia ban hang da cép,
tinh ning, cong dung ctia hang hda, hoat dong ctia doanh nghiép ban hang da cip;

Té chirc hoi thao, hoi nghi, dao tao vé kinh doanh theo phuong thic da cip khi chua duge
doanh nghiép ban hang da cip uy quyén béng viin ban;

L6i kéo, du dd, mua chude ngudi tham gia ban hang da cdp ctia doanh nghiép khac tham gia
vao mang ludi cia doanh nghiép ma minh dang tham gia;

Loi dung chiic vu, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu cau, 16i kéo,
du db nguoi khac tham gia vao mang ludi ban hing da cip hodc mua hang hoa kinh doanh
theo phuong thie da cép;

Thue hién hoat dong ban hang da cép tai dia phuong noi doanh nghiép chua duge cip xac
nhan ding ky hoat dong ban hang da cap tai dia phuong;

Kinh doanh theo phuong thiic da cép, (6 chic hdi nghi, hdi thao, dao tao, gidi thidu vé hoat
dong kinh doanh theo phuong thire da cip cta minh hodic cta td chiie, ca nhan khéc khi chua
dugc cip gidy chimg nhan ding ky hoat dong ban hang da cép, trir trudng hop phéap luét co
quy dinh khac;

Tham gia vio hoat dong ctia t chiic, cd nhan kinh doanh theo phuong thirc da cap chua duge
cap gidy chimg nhan ding ky hoat dong ban hang da cép, trir trudng hop phap ludt ¢6 quy

dinh khac.

- Nguoi da tung la thanh vién doi voi Cong ty hop danh, cht s¢ hiiu doi véi doanh nghiép tu nhéan

hodc Cong ty trach nhiém htru han mét thanh vién, thanh vién doi vai Cong ty trach nhiém hitu han

co tir hai thanh vién tr¢d 1€n, c6 dong sang lap doi vai Cong ty ¢d phan, nguoi dai dién theo phap

3

e~ KA

B L et



ludt ctia doanh nghiép ban hang da cip da bi thu hdi gidy chimg nhan dang ky hoat dong ban hang
da cap theo quy dinh ctia Nghi dinh 42/2014/ND-CP ngdy 14 thang 5 ndm 2014 ctia Chinh phii vé
quan ly hoat dong bdn hang da cip, Nghi dinh 40/2018/ND-CP ngay 12 thang 3 nam 2018 cta
Chinh pht vé quan ly hoat déng kinh doanh theo phuong thirc da cép, Nghi dinh 18/2023/ND-CP
ngdy 28 thang 4 nim 2023 (stra déi, bd sung mot sé didu cia Nghi dinh s6 40/2018/ND-CP) trong
thoi gian doanh nghiép do dang hoat dong ban hang da cép;
- Cén bo, cong chire theo quy dinh ctia phap ludt vé can b, cong chire.
- Ca nhdn d& timg la NPP ctia Cong ty dang trong thoi han 6 thang cho téi ding ky ké tir khi Hop
ddng tham gia ban hang da cip chédm dat do yéu cau thay doi nguoi bao trg.
3.2. Khi Ngudi tham gia dap tng diy du cae diéu kién (¢ thanh nha phan phdi qui dinh tai Khoan 3.1.
néu trén thi Cong ty dong ¥ tiép nhan va Ngudi tham gia dong ¥ tham gia vio hé¢ théng ban hang da cip
ctia Cong ty dé thuc hién vige kinh doanh theo phuong thic da cdp cac loai hang hoa theo quy dinh cua

phap luat.

Dicu 4: Hop (Tfiﬂg tham gia ban hang da cap (“Hop dong”)
4.1. Quy trinh diing ky va ky két Hop dong

Hop dong dugce thue hién theo miu da duge dang ky v6i co quan quan ly ¢6 thim quyén. Mau Hop
dong duge cung cAp boi Phong hanh chinh cua Cong ty. Nguoi ding ky tham gia ban hang da cip
(Nguoi ding ky) ¢é thé thuce hién mot (01) trong hai (02) cach sau:
e Céch 1: Nhan mau Hop dong truc tiép tai tru s¢ chinh hodic cde Chi nhanh cta Céng ty, dién
day du thong tin ca nhén vao Hop dong.
e Cach 2: Nguoi ding ky truy cép vao trang thong tin dién tor Céng ty tai dia chi
https://vn.bwlgroup.com, chon myc “EXS / Ctra hang”/ Dang ky. Pién diy du thong tin va

dang tai hinh dnh Cédn cudce cong dén/ Chimg minh nhén dan/ Ho chiéu. Sau khi dang ky
thanh cong, hé thong gui ban Hop dong da dién diy du thong tin vé email ctia Ngudi dang
ky. Nguoi dang ky tién hanh in ra va kiém tra thong tin.

- Cénhan dap tmg du cac didu kién quy dinh tai Diéu 3 Quy tic nay, sau khi da doc va dong y hét tat
ca céc diéu khoan trong Hop ddng tu ky tén vao Hop ddng.

- Hop dong duoc lap thanh 02 ban c6 gia tri phap ly nhu nhau.

- C4 nhan phai cung cap kém theo Hop ddng céc tai liéu sau: 01 (mdt) ban photo Gidy ching minh
nhan dan/ Cin cudce cong dan hop 1é (cTéi véi ¢a nhan [a nguoi Viét Nam) hode 01 (mdt) ban photo
ctia Gidy phép lao dong va 01 (mot) Ho chiéu hop 18 (ddi v6i ca nhan 1a Nguoi nude ngoai); 02
(hai) dnh thé 3xdem. Ca nhan c6 thé giii Hop dong va cac tai licu liét ké nay qua duong buu dién
hoidic ndp true tiép. Pia chi nhan hd so: sb 152 + 150/4 V& Thi Sau, phuong 8, quan 3, TP.HS Chi
Minh.

- Trong vong 02 (hai) ngay lam viée, ké tir ngay nhin duge cc tai liéu néu trén, Cong ty xem xét hd
so, doi chiéu/xae nhan cde thong tin nguoi tham gia ké khai trong Hop dong véi céc tai liéu kem
theo. Néu ho so diy du va hop 1€ thi ngudi dai dién Cong ty ky va dong ddu hop phap vao 02 (hai)

ban Hop dong va g lai 01 (mdt) ban Hop ddng cho Ngudi tham gia, 01 (mot) ban luu tai Cong ty.
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- Ngudi tham gia lién h¢ tryc tiép phong Hanh chinh cua Cong ty dé nhan lai ban Hop ddng cua

minh hogc Cong ty gui qua duong buu dién theo thong tin NPP cung cip.
4.2. Chuyén giao Hop déng

- Mi sb, quyén lgi va cdp bac ctia NPP duge chuyén giao cho ca nhan khac (“Ngudi nhan chuyén
giao”) trong truong hgp NPP qua doi hoiic khong con du diéu kién tré thanh NPP.

- Thoi han thyce hién chuyén giao téi da 60 (sdu muoi) ngay ké tir ngay phat sinh truong hop chuyén
giao. Cong ty khong thu phi chuyén giao Hop dong.

- HO so, tai lidu bao gdm:

o Ngudi nhan chuyén giao: Ban sao y chimg minh nhén dan, ciin cudce cong dan hode ho chiéu,
Ban sao y Gidy khai sinh, Gidy xac nhan con nudi, so yéu ly lich, ban an, cic gidy to khac dé
chimg minh quan hé gitra nguoi chuyén giao Hop ddng va ngudi nhan chuyén giao.

e Nguoi chuyén giao: Béan sao y gidy ching t, gidy bao (i, ban 4n tuyén bé da chét cua nguoi
chuyén giao, Di chuc (néu ¢o), Ban cong chimg Vin ban khai nhan di san thira ké hodc Vin
ban théa thuan phan chia di san thia ké.

e Vin ban yéu ciu thyc hién tha tuc chuyén giao do nguoi nhén chuyén giao lap.

- Nguoi nhan chuyén giao khong tham gia dong thoi hai tu cach nha phan phbi, dong nghia vai viée
nguoi nhan chuyén giao chi cd mot vi trf, mot ma sb.

- Qua thoi han néu trén, NPP hoidc/va Ngudi nhan chuyén giao khong cung cip da hd so, tai licu va
thyuc hién céc thi tuc chuyén giao thi Hop dong s& bi chdm dirt va hé théng phan phdi cdp dudi cua
NPP chuyén 1én cho Nguoi bio tro ctia nha phan phoi.

4.3. Cham dirt Hop ddng ban hang da cap
4.3.1. Céc truwong hop chim dit

- NPP c6 quyén chim dut Hop dong trong bat ky thoi diém nao nhung phéi dam bao thong bao bin

viin ban dén Cong ty trude khi chdm dt hop dong it nhat 1a 10 (mudi) ngdy lam viéc.

- Trudng hop Cong ty chim dut Hop dong, Cong ty c6 nghia vu thong bao bing vin ban dén NP

trude khi cham dat hgp dong it nhat la 60 (sdu muoi) ngay.

- Cong ty c6 quyén chdm dit Hop dong dbi véi NPP ¢ mot trong cac hanh vi sau:
e Thyc hién cac hoat dong tiép thi, ban hang va phat trién mang ludi ban hang da cép trude khi.:,5
dugc cip Thé thanh vién. 7
o Khong xudt trinh Thé thanh vién trude khi giéi thiéu hoic tiép thi, ban hang.
e Khong tuan thu hgp dong tham gia ban hang da cip va quy tic hoat dong cia Cong ty.
o Cung cap thong tin khong day du, khong trung thye khi giéi thidéu vé Cong ty, hang hoa kinh
doanh theo phuong thiic da cip, ké hoach tra thuéng va quy tic hoat dong ctia Cong ty.
- Cong ty ¢o trach nhiém cham dat Hop dong dbi véi NPP c6 mét trong cac hanh vi sau:
e Yéu cau nguoi khac phai dit coc hodc ndp mdt khoan tién nhit dinh dé duoc ky hop ddng
tham gia ban hang da cép
e Cung cép thong tin gian dbi hoiic gy nham 1an vé loi ich cua viée tham gia ban hang da cip,

tinh niang, cdng dung ctia hang hoa, hoat dong ctia Cong ty



o T6 chirc hdi thao, hoi nghi, dao tao vé kinh doanh theo phuong thic da cip khi chua duge
Cong ty Gy quyén bang vin ban
o L6i kéo, du db, mua chuge ngudi tham gia ban hang da cip cua doanh nghi¢p khac tham gia
vao mang ludi cua Cong ty
e Loi dung chtic vu, quyén han, dia vi xa hoi, nghé¢ nghiép dé khuyén khich, yéu céu, 16 kéo,
du dd nguoi khéc tham gia vao mang ludi ban hang da cip hodc mua hang hoa kinh doanh
theo phuong thirc da cép
o Thuyc hién hoat dong ban hang da cip tai dia phuong noi Céong ty chua duge cdp xac nhan
dang ky hoat dong ban hang da cip tai dia phuong.
- Cong ty co quyén cham dat Hop ddng déi voi NPP khong mua bét ky san pham nao trong 12 (mudi
hai) thang lién tiép, trir céc truong hop bat kha khang theo quy dinh ctia phap luat.
- Hop dong tu dong chiam dat khi Cong ty pha san, chdm dat hoat dong ban hang da cdp hoic céc

trudng hop khéce 1am chdm dit sy (on tai phéap nhan ciia Cong ty theo quy dinh cia phap luat.
4.3.2. Hau qua phap Iy khi chAm dit, thanh 1y Hop dong

- Trong thoi han 30 (ba muoi) ngay lam viée ké (ir ngdy chdm dut Hop dong, Cong ty tién hanh lap
Quyét dinh thanh ly Hop dong va thanh todn vé& tit ca cac khoan tién hoa hdng, tién thudng va céc
lgi ich kinh té khac ma NPP ¢6 quyén duge hudng tir hoat dong phan phdi ctia minh trong mang
ludi ban hang da cip ctia Cong ty dén thoi diém thanh Iy. NPP phai hoan tra Thé thanh vién va céc
tai san khéc cta Cong ty (néu co), cac khoan no ctia NPP dbi vei Cong ty (néu cé). Can cur theo
quyét dinh thanh ly va két qua thanh toan, hoan tré tai san néu trén, Cong ty lap bién ban thanh ly,
ndi dung néu 16 céc quyén lgi, nghia vu ma céc bén da thyuc hién. Viée ky bién ban thanh ly hop
dong dong nghia véi viée cham dit cac quyén va nghia vu giita cic bén, cdc bén khong ¢6 khidu
nai gi vé sau.

- Sau thoi diém thanh ly Hop dong, NPP phai chju mat chite vu cdp bac, cac khoan tién thudng, hoa
hdng hién c6 va toan b hé théng kinh doanh cdp dudi. Trudng hop, viée chim dat Hop dong do
hanh vi vi pham tir NPP, NPP phai tra lai cdc khoan hoa hdng, tién thudng da nhan coa Cong ty
phat sinh ttr hanh vi vi pham.

4.4. Quy trinh cham diit va thanh Iy hop dong

4.4.1. NPP c6 quyén chdm dit hop dong tham gia ban hang da cp bing viée guri thong bao biang van ban
cho Cong ty trude khi cham dat hop dong it nhét 1a 10 (mudi) ngay lam viée. Truong hop Cong ty chim
dirt Hop ddng, Cong ty ¢ nghia vu théng bao bang vin ban dén NPP khi chédm dit hop déng it nhét 1a 60
(sau muoi) ngay.

4.4.2. Trong thoi han 10 (muoi) ngay lam viée ké tir ngay cham dat Hop dong, Cong ty s& mdi nha phan
phéi 1én 1am vide dé théng nhat viée chim dat, thanh Iy hop ddng va thanh toan vé (it ca cac khoan tién
hoa hdng, tién thuéng va cac loi ich kinh té khac ma NPP ¢ quyén duoe nhén trong qua trinh tham gia
vao mang lugi ban hang da cip cta cong ty, thdng nhét cac khoan ng cta nha phan phdi dbi vaéi Cong ty
(néu co); cach thire thuc hién nghia vu ctia NPP bao gdm hoan trd xac nhan vé viéc hoan thanh noi dung

va thoi lugng Chuong trinh dao tao co ban, Thé thanh vién va (ai san nha phan phoi giti cua Cong ty (néu
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ca).

Sau khi cac ndi dung lam vi¢e duge thong nhat, Cong ty s& 1ap Quyet dinh thanh 1y, quyét dinh nay

duge 1ap thanh 02 (hai) ban, Céng ty va NPP mdi bén giti 01 (mot) ban.

4.4.3. Trong vong 20 (hai muoi) ngay lam viée sau khi hoan tat cdc cong viéc néu tai Diéu 4.4.2 nay,

Cong ty va NPP s& tién hanh thue hién nghia vy ctiia minh va cing ky bién ban thanh Iy hop ddng. Viéc

ky bi€n ban thanh ly hop dong dong nghia vai viée cham dit cac quyén va nghia vu giita cac bén, cdc bén

khong c6 khicu nai gi vé sau.

4.5.

Xir Iy khi NPP khéng dén thwe hién theo quy trinh thanh Iy hop dong

Trudng hgp NPP khong dén thue hién quy trinh thanh Iy hop dong thi tiy timg truong hop, Cong ty sé

giai

quy¢t nhu sau:

Trudng hgp NPP yéu cau chdm dat Hop dong: Yéu cdu chdm dut hop dong ctia NPP s& khong
duoc chfa;) nhan xa 1y, Quyét dinh thanh 1y néu da dugc lap s& vo hi¢u va Hop dong tham gia ban
hang da cap vin tiép tuc c6 hiéu luc thi hanh.

Truong hop Cong ty cham dut Hop dong: Hop dong s& ty dong cham dat va Cong ty van tiép tuc
thuc hién quy trinh thanh Iy, khoan chi phi bao gém tién hoa hdng, tién thuong va cac loi ich kinh
té khiac ma NPP c6 quyén duge nhan trong qua trinh tham gia vdo mang ludi ban hang da cip cua
Cong ty s€ duge Cong ty chi tra qua tai khodn ngan hang ctia NPP sau khi da cdn trir cac khoan no,

gia tri tai san ma NPP dang gilr ciia Cong ty (n€u cd).

oA ~ + sy A + r oA B
Dieu 5: Nhitng hanh vi bi cam va trach nhiém cia NPP

Si1.

-4

Nhirng hanh vi bi eam

Yéu ciu nguoi khac phai dit coc hoic nop mdt khoan tién nhéat dinh dé duoc ky Hop dong;

Cung cip thong tin gian dbi hodc gdy nhim 13n vé lgi ich ctia viée tham gia ban hang da cdp, tinh
nang, cong dung cua hang hoa, hoat dong ctia Cong ty;

T6 chiic hoi thao, hdi nghi, dao tao vé kinh doanh theo phuong thiie da cap khi chua duge Cong ty
dy quyén bing vin ban;

Loi kéo, dy db, mua chude nguoi tham gia ban hang da cip ctia doanh nghiép khac tham gia vao
mang ludi cua Cong ty;

Lgi dung chire vu, quyén han, dia vi xa hoi, nghé nghiép dé l(huyén khich, yéu cau, 16i kéo, du dd
ngudi khac tham gia vao mang luéi ban hang da cip hodic mua hang hoa kinh doanh theo phuong
thac da cép;

Thuc hién hoat dong ban hang da cép tai dia phuong noi Cong ty chua duge cap xac nhén dang ky
hoat dong ban hang da ce‘:p tai dia phuong.

Trach nhiém cia NPP

NPP chi thuc hi¢n cdc hoat dong tiép thi, ban hang va phat trién mang lugi ban hang da cap sau khi
dugce cap Thé thanh vién.

Xudt trinh Thé thanh vién trude khi gidi thiéu hodic tiép thi, ban hang.

Tuan thit Hop dong va Quy tic hoat dong ctia Cong ty.

Cung cap thong tin ddy du, trung thue khi gioi thiéu vé Cong ty, Hang hoéa kinh doanh theo phuong

thire da cip, Ké hoach tra thudng va Quy tac hoat dong ctia Cong ty.
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- Khéng duge cung cap thong tin vé thue pham bang hinh thie st dung hinh anh, thiét bi, trang phuc,
tén, thu tin cua cac don vi, co s¢ y {é, bac s¥, duge s§, nhan vién y té, thu cam on, 161 cam on cua
ngudi bénh, bai viét ctia bac s§, duoge sy, nhin vién y &; khong duge cung cip thong tin vé thuc
phédm ¢6 ndi dung ding tai, din, trich din hoiic néu y kién ngudi bénh mé ta thue pham ¢ tic dung

dicu tri bénh.

Pitu 6: Quan hé giita NPP va Nguoi bao tro

- NPP ¢6 thé bao trg cho nhiing ngudi mudn tham gia lam NPP cho Cong ty, ngudi béo trg cin dam
bao rang ngudi do minh bao tro phai doc va hiéu Hop ddng, Quy tic hoat dong, Ké hoach tra
thugng, thong tin hang hoa kinh doanh theo phuong thirc ban hang da cip ctia Cong ty trude khi
tham gia.

- NPP méi phai y thiic dugce ring cép béc va tién hoa hdng duge tinh trén co s& cta viée mua va ban
hang hoa cua Cong ty. Nguoi bao trg ciia NPP nay ciing sé& nhin duge tién hoa hong tuy vao mirc
dd kinh doanh ctia nguoi do.

. . A A n A A . A e
Pieu 7: Quy dinh vé cap bic, tién hoa hong, tién thuwong

- Diém kinh doanh ctia NPP 1a cin ctr dé tinh hoa hdng, tién thuong va cic lgi ich kinh té khéc, ké ca
xép cip bac cho NPP duge xac dinh dya trén s6 diém ctia moi san pham tai Danh muc hang hoa
kinh doanh theo phuong thic da cip va Ké hoach tra thuéng di duge Cong ty thong bao/diang ky
vGi co quan ¢6 tham quyén.

- Hoa hdng, tién thudng va cic loi ich kinh té khac duge Cong ty tinh todn, cong bd va chi tra theo
ding K& hoach tra thuong da ding ky vdi co quan thim quyén. Trong truong hgp NPP thdy co su
sai léch trong sb liéu Cong ty dua ra c6 thé gui vin ban khiéu nai dén Cong ty trong vong 10 ngay
ké tir ngay nhén duge thong tin dé Cong ty tién hanh xem xét.

- Cong ty khiu trir khoan thué thu nhap ca nhan phat sinh trén khodn thu nhap c6 duge tir hoat dong
tham gia ban hang da cp ctia NPP theo quy dinh ctia phap lujt thué tai Viét Nam trudce khi chi tra

hoa hong, tién thuong hode lgi ich kinh té khac cho NPP.

- Toan bo hoa hong, tién thuéng va cac lgi ich kinh t€ khac ctiia NPP s& duge Cong ty thanh toan
bang hinh thire chuyén khoan qua ngan hang, dinh ky chdm nhat vao ngay 15 cua thang ke tiép. Phi
chuyén khodan do NPP chiu, ngdn hang s€ trir phi trong tai khoan cua NPP khi Cong ty chuyén

khoan dén tai khoan ctia NPP.

Pidu 8: Quy trinh Pio tao co bin va cip thé thanh vién

8.1. Dao tao co ban

Sau khi ky Hop dong v6i Cong ty, mdi NPP phéi hoan thanh Chuong trinh dao tao co ban da duge Cong
ty dang ky voi co quan co thim quyén dé duge cép xdc nhan vé viée hoan thanh ndi dung va thoi lugng
Chuong trinh dao tao co ban va Thé thanh vién dé chinh thirc tham gia vao cc hoat dong ban hang da
cép ctia Cong ty.

8.1.1. Pao tao trye ticp



- Dia diém dao tao: Chuong trinh dao tao co ban s& duge t6 chie thudng xuyén tai Tru s¢ Cong ty
hodic cac dia diém khac tuy theo yéu cAu thue té,

- Thi tue ding ky tham gia: NPP mudn tham gia khéa dao tao s& ding ky tai Phong hanh chinh
Cong ty:

e Nop Don ding ky tham gia (theo miu do Céng ty ban hanh) cham nhit 1a 01 (mot) ngay
trude khi khoa dao tao bit dau.

e Kem theo Don la 01 (m§t) ban photo Chimg minh nhan dan, Can cude cong dén hodc Ho
chiéu va Gidy phép lao dong con trong thoi han su dung (ddi véi ngudi nude ngoai) trir
truomg hop duoc mién Gidy phép lao dong.

e Nha phan phdi chép hanh day da trinh tu, tha tue néu (rén s& ¢ tén trong danh sach hoc vién
do Cong ty lap.

Thii tuce budi dao tao: Budi dao tao duge (6 chire nhu sau:

e Nha phin phdi ky tén vao danh sach hoc vién trude khi vao hoc.

e Nha phan phdi tham gia 16p hoe do DPao tao vién Cong ty truc tiép dao tao theo ndi dung dao
tao quy dinh bén dudi. Trong qua trinh hoc, Nha phan phdi co thé tuong tac vdi Dao tao vién
thong qua viée dét cau hoi va giai dap tai 16p.

e Sau khi hoan thanh bai hoe, NPP thi va hoan thanh bai kiém tra trong 60 phit va gdm 40 cu
hoi dang triic nghiém do Cong ty dua ra véi su giam sat ctia Dao tao vién va nhan vién hd tro
16p hoe. Sau khi hét thoi gian thi theo quy dinh, NPP nop lai bai thi va ky tén vao danh sach

hoc vién trudce khi ra ve.

Chi phi dao tao: Chuong trinh dao tao co ban duge Céng ty t6 chirc mién phi.

1

Thoi lwgng va ndi dung dao tao: 08 gid (480 phut). Gom cac nodi dung, véi thoi lugng dao tao
phéan chia nhu sau:

Hoc phén Noi dung Thoi lwgng

Giéi thiéu chung va co ché danh gia vé& viéc hoan thanh N i
PTCB. 01 ; . : 0.25 gio (15 phuat)
i Chuong trinh dao tao co ban

DTCB 02 | Phap luat vé ban hang da cap 2.5 gio (150 phl’lt)_—

PTCB 03 | Cac chuan muc dao dic trong hoat dong ban hang da cap 0.5 gior (30 pht)

Céc ndi dung co ban ctia Hop dong tham gia ban hang da cap

DTCB 04 Y 2.25 git (135 phut
- va Quy tac hoat dong 81 ( phit) /(
DTCB 05 | Cac néi dung co ban ctia Ké hoach tra thuong 2.5 gio (150 phat)

Luu y: Thoi gian dao tao 480 phat khong tinh thoi gian giai lao.

N a

7

/o

- Co ché danh gia viée hoan thanh Chwong trinh dao tao co bian phi hop véi ngi dung va
phwong thire dao tao:
Nguoi duge coi dat yéu cau dé duge cip Cong ty cap Xac nhin vé viée hoan thanh noi dung va thoi
lugng Chuong trinh dao tao co ban khi dap tng:
o Co ché diém danh dam bao thoi lugng dao tao: NPP phai tham gia di 8 gidr dio tao va phai

ky tén vao danh sach hoc vién dugce phat vao dau va cudi moi budi hoc.
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e Co che kiém tra dam bao hoan thanh ndi dung dao tao: NPP thi va hoan thanh bai kiém (ra

gdm 40 ciu hoi dang triic nghiém do Cong ty dua ra trong thoi gian 60 phut va phai tra 10i
dung it nhit 28/40 cau hoi (twong tmg 70%) bai kiém tra 1a vuot qua. Mdi 1an kiém tra s& co
03 mé dé voi cac cau hoi khac nhau.

Trudng hop NPP khong dat két qua 70% cua bai kiém tra thi duge tham gia thi lai lan 2 vao
dot kiém tra tiép theo. Néu kiém tra lan 2 van khong dat thi NPP phai tham gia lai khoa dao

tao co ban cua Cong ty.

A - A A _en \ \ A ~ N < B -
- Cap xac nhan ve viéc hoan thanh noi dung va thoi lwong Chwong trinh dao tao co ban:

e Cong ty cong bo cong khai tai tru s& két qua kiém tra va danh sach nhiing ngudi da diéu kién

va s€ duge cap xac nhan ve viéc hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co
ban.

e Truong hgp NPP dat két qua lién hé Cong ty nhan xac nhin vé viée hoan thanh ndi dung va

thoi lugng Chuong trinh dio tao co ban va ky Ban cam két theo mau s6 13 ban hanh kém
Nghi dinh s 40/2018/ND-CP ngay 12 thang 03 nam 2018 vé quan Iy hoat déng kinh doanh

theo phuong thic da céap, dién thong tin vao Ban cam két nay va ndp lai cho Cong ty.

- Lwu triv tai li¢u: Tat ca cac tai liéu lién quan dén hoat dong dao tao co ban cho nguoi tham gia ban

hang da Célp bao g6111 thoi gian, cach thic, dia diém; phiéu diém danh, két qua dao tao dugc luu trir
duéi dang dit liéu gidy tai tru so Cong ty s6 152 + 150/4 V& Thi Sau, phudng 8, quén 3, TP. H Chi
Minh.

8.1.2. Dao tao tir xa (dao tao true tuyén)

- NPP sau khi ky Hop ddng ¢ thé lya chon tham gia Chuong trinh dao tao co ban truc tuyén duge td

chirc mién phi thong qua website: https://vn.bwlgroup.com

- Thi tuc dang ky tham gia: Sau khi NPP dang ky tai khoan thanh vién tai trang thong tin dién tir

Cong ty va Hop dong da dugc cac bén ky két, hé thong s€ gui tai khoan thanh vién dén dia chi

email ctia NPP. Tai khodn thanh vién bao gom: tén diang nhdp va mat khau.

NPP truy cap vao https://vn.bwlgroup.com va chon truong “EXS/Cta hang”. NPP st dung tai
khoan thanh vién da dugc cap thong qua dia chi email dé dang nhap.

Sau khi ddang nhap, NPP lya chon truong “Hoc Vién”, chon muc “Cac khoa hoc danh cho ban”,
cac ndi dung chinh ctia Chuong trinh dio tao co ban s& duge hién thi dé NPP bt diu tham gia

khoa dao dao.

o A + - \ 2
- Tién hanh qua trinh dao tao:

NPP c6 thé lua chon ttng hoc phi’m dé duoe dao tao. Mdi hoc ph'fm duge thiét ké duoi dang slide
trinh chiéu kém theo 101 giang (hay con goi la “video bai giang™) ctia Pao tao vién.

M>bi hoc phin c6 thé bao gdm mot hodc nhidu video bai giang. Trong cting mdt hoc phéan, NPP
khéng can lua chon phat tiép video sau, hoan thanh video trude thi video sau ty dong phat theo
cai dat ctia hé thong.

NPP phai xem tir ddu dén cudi video, hé théng khdng cho phép thue hién thao tic tua nhanh. Cu
thé, khi NPP tua nhanh hé thng s& khong tinh thoi gian di xem (hay con goi 1a “thdi gian dao

ta0”). Quy dinh nay nham tranh viéc bo sot ndi dung va dam bdo thoi gian dao tao theo quy dinh.
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o NPP c6 thé tam dimg ndi dung dang duge dao tao hodic thoat khoi chuong trinh, thoat khoi
website bit ctr lic nao, hé thong s& ty dong ghi nhan thoi gian dao tao ciia NPP va dimg lai tai
ndi dung do. Khi NPP tiép tuc tham gia khoa dio tao, hé théng s& tu dong cho phép NPP dugc
tiép tuc noi dung da tam dimg trude dé va tiép tuc tinh thoi gian dao tao.

e Trong qué trinh dao tao, nhaim dam bao tinh tuong tac, NPP ¢ thé gui cdu hoi, thic méic dén Pao
tao vién bat ky lic ndo thong qua tinh nang hoi dap cta hé thdng tai muc “Lién hé” ndm goc trén
bén phai cua video dao tao. Tinh nang nay dugc quy dinh chi tiét tai muc Gui cau hoi, thic mic
veé Chuong trinh dao (ao dén Dao tao vién,

o K&t thuc mdi hoc phan, NPP s& phai tham gia tra 161 cic cau hoi trong phin "Bai tric nghiém
nhanh" nham muc dich ctng c¢6 nhiing kién thie da duoc dio tao. NPP khong bt bude phai tra
17 chinh xac tat ca cdc cau hoi. Sau khi NPP duge dio tao xong mét hoc phin, hé théng s& ghi
nhan trang thai “Hoan thanh” cho ndi dung hoc ph?m do.

r
n

- Nhiing lwu ¥ khi tham gia budi dao tao true tuyén:

e NPP phii tu hoan thanh Chuong trinh dao tao co ban ma khong c¢é su hd tro/thao tic may tinh
tir ngudi khac, trudng hop vi pham Cong ty s& khong cong nhan qua trinh dio tao va két qua
bai kiém tra ctia NPP,

o NPP c6 thoi gian t6i da 1a 07 ngay, ké tir ngay nhén chon néi dung hoc phin dau tién, dé hoan
thanh Chuong trinh dao tao co ban. Truong hop sau 07 ngay, NPP chua hoan thanh Chuong
trinh dao tao co ban thi NPP bit bude phai tham gia dao tao lai tir ddu. Noi dung luu ¥ nay
dugc dinh kém truc tiép trong trang ndi dung dio tao.

- Chi phi dao tao: Chuong trinh dao tao co ban duge Cong ty td chitc mién phi.
- Thoi lwgng va ndi dung dao tao: 08 gio (480 phit). Gom cac ndi dung, voi thoi luong phan chia

nhu sau:

Hoc phan Noi dung Thoi lwgng

. Gioi thiéu chung va co ché danh gia vé viée hoan thanh . )
bTCB 01 . . . 0.25 gio (15 phat)
- Chuong trinh dao tao co ban

DTCB 02 | Phap luat vé& ban hang da cép 2.5 gio (150 phat)
DTCB 03 | Céac chuan muc dao dire trong hoat dong ban hang da cap 0.5 gior (30 phat)

Céac ndi dung co ban ctia Hop dong tham gia ban hang da cap

DTCB 04 | , : 2.25 gity (135 phut)
- va Quy tac hoat dong =
DTCB_05 | Cac ndi dung co ban ctia K& hoach tra thudng 2.5 gio (150 phuat) _;

- Co che danh gia viéc hoan thanh Chwong trinh dao tao co bian phat hop véi ngi dung va

phwong thire dao tao:

e Co ché dam bao thoi lugng dao tao: NPP phai tham gia du 8 gi¢r dao tao. Hé thong ctia Cong 'R
ty duge thiét ké dé Hoc vién khong thé chuyén tiép nhanh cic ndi dung dao tao va Hoc vién

chi c6 thé [am bai kiém tra sau khi theo doi day du tat ca cac ndi dung trong Chuong trinh
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dao tao co ban. H¢ 1hfmg ghi nhin trang thai “Hoan thanh” tai tat ca cic ndi dung Chuong
trinh dao tao, tuong umg 08 gio dao (ao.

o  Co ché dam bao hoan thanh ndi dung dio tao: NPP tham gia va hoan thanh bai kiém tra gdm
40 cau hoi dang trac nghiém trong thoi gian 60 phut va phai tra 101 ding it nhit 28/40 ciu hoi
(twong Gmg 70%) thi duge xem la da hoan thanh Chuong trinh dao tao co ban.

e Truong hgp NPP khong dat két qua 70% cta bai kiém tra thi vin duge 1am lai, s 14n 1am lai
khong han ché. Tuy nhién, NPP phai tuc hién lam bai kiém tra trong vong 07 ngay, ké tir
ngay NPP nhin chon ndi dung hoc phan diu tién. Néu vuot qua thoi han 07 ngay nay thi
NPP phai thuc hién hoc lai tir dau cua Chuong trinh dao tao co ban.

- Chp xdc nhan vé vie hoan thanh ndi dung va thoi lweng Chuong trinh dao tao co ban:

o Cong ty gii xdc nhan vé viée hoan thanh noi dung va thoi lugng Chuong trinh dao tao co ban
va Ban cam két theo mau s6 13 ban hanh kém Nghi dinh s6 40/2018/ND-CP théng qua email
cua NPP.

o NPP dién thong tin vao Ban cam két nay va ndp lai true tiép hodc gui buu dién dén tru so
Cong ty.

- Luwu triv tai liéu: Cac dif lidu lién quan dén thoi gian dao tao, két qua dao tao, lich st hoc theo
phuong thiic dio tao truc tuyén s& duge luu gitr trén hé thng may tinh ctia Cong ty.

8.2. Thé thanh vién

- Trong thoi han hai (02) ngay lam viéc ké tir ngay c6 xac nhan vé viée hoan thanh ndi dung va thoi
luong Chuong trinh dao tao co ban va ky cam két bang vin ban theo miu, Coéng ty s& cip Thé
thanh vién cho NPP.

- Giao nhén thé: Sau khi da c6 thé thanh vién, Cong ty s€ lién hé NPP thong qua dién thoai hoiic
email dé thong bao vé viée di c6 thé cho NPP, NPP nhan truc tiép thé thanh vién tai tai tru s& Cong
ty s& 152 + 150/4 V& Thi Sau, phuong 8, quin 3, TP.HS Chi Minh hodc Cong ty gui qua dudng
buu dién theo théng tin NPP cung cép.

- Thé thanh vién hét hiéu luc khi Hop dong tham gia ban hang da cip cham dut.

Dicu 9: Quy trinh giai quyét khiéu nai

9.1. Poi twong ap dung: Ap dung cho tat ca cac truong hop khiéu nai vé hang hoa va khiéu nai lién quan
dén hoat dong kinh doanh ctia Cong ty.

9.2. Poi twong khiéu nai: La NPP/Khach hang lién quan truc tiép dén noi dung khiéu nai.

9.3. Hinh thirc khié¢u nai

NPP/Khach hang khi co khiéu nai ¢6 thé lua chon mot trong cac hinh thirc sau dé phan anh khiéu nai:

- Gui buu dién hoic Khiéu nai truc tiép tai cong ty. Dia chi: 152+150/4 V& Thi Sau, P.8, Q.3,
TP.HCM.

- Goi vé tong dai 028.3933.1032

- Gti email vé dia chi: inquiry@vn.bwlgroup.com

9.4 Quy trinh giii quyét khicu nai

9.4.1. Cac tai li¢u can cung cap
- Thé thanh vién con hi¢u lye hodc ban sao Ching minh nhan dan/Can cudce cong dan/Ho chiéu cta
nguoi khiéu nai;
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- Hoa don mua hang cua hang hoa khiéu nai (khiéu nai hang hoa), hodic céc gidy 10 ¢o lién quan dén
noi dung khiéu nai (néu co);

- Dién théng tin vao Phiéu thong tin Khiéu nai (mau do Cong ty soan).

9.4.2. Cong ty tiép nhin khiéu nai

- Nguoi khiéu nai ndp cac tai liéu néu trén tai cong ty, qua dudng buu dién, dién thoai hodic email.

- Trong vong 07 (bay) ngay lam viée ké tir ngay nhan hd so khiéu nai: Bo phan hd tro khach hang co
trach nhi¢m gui thong tin xac nhan vi¢e tiép nhén khiéu nai (c‘léi véi khiéu nai qua buu dién, dién
thoai, email) hodc x4c nhan bing van ban ddi vai khiéu nai truce tiép.

- Trong truong hop can thiét, nguoi khiéu nai ¢o trach nhiém cung cﬁp cde hd so, tai liéu co lién quan
theo yéu ciu ctia BO phan hd trg khach hang.

9.4.3. Giai quyét ho so khiéu nai

- Trong vong 02 (hai) ngay lam viéc ké tir ngay tiép nhan khiéu nai, bo phan tiép nhin s& cha déng
kiém tra, giai quyét trong pham vi chiic ning va quyén han ctia minh va lién hé nguoi khiéu nai cép
nhat thong tin giai quyét khiéu nai. Cac khiéu nai khong thude tham quyén giai quyét, can nghién
ctru hd so, kiém dinh san pham s& dugc chuyén dén céce by phan cé lién quan dé giai quyét theo
thim quyén.

- Trong vong 15 (mudi lam) ngay lam viée ké tir ngay tiép nhan khiéu nai, Nhan vién thude bd phan
c6 lién quan cua Cong ty tién hanh kiém tra, xdc minh thong tin khiéu nai ctiia nguoi khiéu nai dé
dua ra két luan cudi ciing,.

- Trong vong 02 (hai) ngay lam viéc ké tir ngay c6 két ludn cudi cung, Coéng ty s& moi ngudi khiéu
nai va céc ca nhan lién quan (néu c6) dén tru sé Cong ty dé cong bd két qua giai quyét khiéu nai.

9.4.4. Két thiic khiéu nai
- Cian ctr theo viée cong bd két qua giai quyét ho so khiéu nai, Cong ty s& lap bién ban két thiic qua

trinh giai quyét khiéu nai.

Bién ban nay duoc lp theo mau quy dinh ctia Cong ty, ghi nhan thoi gian, quy trinh giai quyét
khiéu nai va ket qua giai quyet khicéu nai.

Bién ban dugc 1ap thanh nhiéu ban, Pai dién ctia bd phén hé tro khach hang, ngudi khiéu nai va

1

nhiing ngudi lién quan (néu cd) cung ky tén vao bién ban va moi bén gitt 01 (maot) ban.

Luu ho so van thu va két thue khicu nai.

CHUONG III: HOAT PONG BAN HANG DA CAP

Pitu 10: Ditu ki¢n, quy trinh giao dich chung
10.1. Pidu kién giao dich chung

- NPP mua céc san pham truc tiép ciia Cong ty theo gia ban danh cho NPP da cong bo tai Danh muc

hang héa kinh doanh theo phuong thire da cap; Khach hang khong hoidc chua ky hop dong tham gia
ban hang da cap vai Cong ty s€ mua cac san pham truc tiép ctua Cong ty theo gia ban (gia danh chd;.
ngudi tiéu dung) di duge cong bo tai Danh muc hang hoa kinh doanh theo phuong thie da cap. 7
- NPP duge quyén ban san pham vai gia khong thap hon gid da mua tai Cong ty va khong cao ho

gia quy dinh cua Cong ty cho nguoi tiéu dung tai Danh muc hang hoa kinh doanh theo phuong thire

13

o



da cép va huong hoa hong theo Ké hoach tra thudng cta Cong ty da dang ky voi co quan nha nude

¢6 tham quyén.

- NPP phai kiém tra lai don dit hang sau khi nhian dugc hang, néu ¢é sai léch vé s6 lugng, ching loai
cling nhu loai hang hoiic tinh trang san pham cé van dé can 1ap tirc bao ngay cho Cong ty va ludn
phai giir lai hoa don ban hang ctia Cong ty.

- NPP cam két chi mua hang khi da sir dung, ban hoic tiéu thu 70% sb san phém trong don dat hang
trude.

- NPP khong duge mua san phiam cta Céng ty cho muyc dich xudt khiu sin phim do sang nude
khong phéi 1a nudce cu tri ctia minh, (rir khi dé sir dung cho nhu cau ¢4 nhan, gia dinh hodc ¢6 su
dong y bing vin ban ctia Cong ty.

10.2. Quy trinh giao dich

10.2.1. Dat hang

NPP hoic khach hang (“Ngudi mua hang™) thue hién viée dit hang truc tiép tai quz‘“ay hodc qua dién thoai,
tin nhin, thu dién o véi nhan vién Cong ty. Cu thé:

- Dit hang truc iép tai quay: Don dat hang thinh cong khi khach hang ky tén vao Phiéu dat hang
(miu do Cong ty ban hanh) va ¢6 chit ky x4c nhan dit hang cia nhan vién Cong ty.

- Dit hang qua dién thoai hodc tin nhan: Don dit hang thanh cong khi ¢é tin nhan hodc dién thoai xac
nhan dat hang tir nhan vién ctia Cong ty.

- Dit hang qua thu dién t0: Pon dat hang thanh cong khi c¢6 email xac nhin dit hang tir nhan vién
cua Cong ty.

Cée thong tin can ¢6 trong Don/Phiéu dit hang: tén ngudi mua hang, dia chi, s6 dién thoai, email lién hé,
s6 luong hang va tén mit hang can mua, dén truc tiép Quay nhan hang hay ¢ yéu ciu giao hang qua buu
dién.

10.2.2. Xac¢ nhian don hang

- Noi dung xac nhan don hang: Ho én nguoi mua hang, dia chi, s6 dién thoai, email lién hé, sb
lugng hang va tén méat hang can mua.

o Diit hang trwe tiép: Nhan vién ban hang thuc hién viée xdc nhan don hang truc tiép v6i nguoi
mua hang tai quéy.

o Dat hang gian tiép (qua dién thoai, tin nhin, thw dién tir): Cham nhét trong vong 02 ngay
lam viée ké tir khi nhan duge Don dat hang, nhan vién ban hang xac nhan don hang véi nguoi
mua hang dé ngudi mua hang tién hanh thanh toan trong vong 02 ngay lam viéc sau khi don
hang dugc xac nhan.

10.2.3. Thanh todn, xuit Hoa don Gia tri gia ting

- D&i véi truong hop dat hang truce tiép tai quiy: Sau khi nhan vién ban hang ky xéc nhan don hang
tai quay thi ngudi mua hang ngay 14p tie tién hanh thanh toan tién hang da dat. Ngudi mua hang co
thé thanh toan bang tién mit hodc thé ngan hang/credit card: lién hé truc tiép quay dé nop tién
mit/quet thé, Sau khi thanh toan thanh cong, Cong ty s& tién hanh xudt hoa don gia tri gia ting va

gui dén email ciia Ngudi mua hang theo thong tin tai don hang,
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- Déi voi trudng hop dit hang gian tiép: Ngudi mua hang ¢6 thé thanh toan trong vong 02 ngay lam
viéc sau khi nhan vién ban hang lién hé (dién thoai, email hodic tin nhin) dé xac nhan don hang,
thanh toan bang hinh thiic chuyén khoan vao tai khodn ngan hang cua Cong ty:

o Tén ngin hang: Ngin hang Citibank Vi¢t Nam;
e Chi nhanh: Ha Noi;
e Tai khoan s6: 0202470009;
e Tén nguoi thu hudng: Cong ty trach nhiém hitu han Best World Viét Nam.
Sau khi thanh toan thanh cong, Cong ty s& tién hanh xuét hoa don gia tri gia ting va gui dén email
ctia Ngudi mua hang theo thong tin tai don hang
10.2.4. Giao, nhin hang hoa

- Giao nhan tai kho: Déi v6i truong hop mua hang truc iép va thanh toan truc (iép tai quay: Nhan
vién kho giao hang cho Ngudi mua hing tai quiy kho theo ding hang hoa di ghi nhin trong héa
don. Ngudi mua hang kiém tra hang thyc nhan va ky xac nhan trén Phidu giao hang tai quiy kho.

- Giao hang hoa doi véi truong hop Ngudi mua hang dit hang gian tiép: Sau khi nhan duoge sb tién
hang thanh todn, trong vong 01 ngay lam viée, Nhan vién kho xudt phiéu xudt kho va thuc hién
chuyén hang ngay trong ngay lam viée cho khach mua hang. Thoi gian chuyén phat hang tuy thude
vao dia diém giao hang va thoi gian phuc vu cia bén chuyén phat hang nhung khong qua 30 ngay
ké tir ngay ngudi mua hang thanh toan du tién mua hang cho Cong ty, ngudi mua hang cé trach
nhiém nhén hang hoa theo ding don hang da dat va thanh toan.

- Truong hgp Cong ty khong giao hang hoa hodc nguoi mua hang khong nhan hang héa trong thoi
han quy dinh néu trén, Céng ty c6 trach nhiém htiy giao dich va hoan tra toan bo sb tién cho ngudi
mua hang.

10.3. Quy trinh giao dich truc tuyén
10.3.1. Dat hang va thanh toin

NPP truy cép vao trén trang thong tin dién tir ctia Cong ty tai hitps://vn.bwlgroup.com, str dung tai khoan

thanh vién da duogc cap qua email dé dang nhap va lua chon san phiam, hinh thirc van chuyén, phuong
thirc thanh toan.
NPP thue hién thu tuc thanh todn qua cong thanh toan truc tuyén dugc tich hgp trén trang thong tin dién

tr https://vn.bwlgroup.com va duge dam bao quyén loi theo quy dinh ctia phap lut v& thanh toan truc

tuyén.

10.3.2. Xac nhin don hang, xuit Héa don Gia tri gia ting

Xac nhan don hang: Cham nhat la trong vong 01 ngay lam viée, ké tir khi ngudi mua hang thue hién hoan
thanh quy trinh d@dt hang va thanh toan tai website. Ngudi mua hang sé nhan dugce email xac nhan don
hang dinh kém phiéu xac nhan ctia Cong ty.

Xuét Héa don Gia tri gia ting: Sau khi thanh todn thanh cong, Céng ty sé& tién hanh xuét hoa don gia tri

gia tang va gui dén email ctia Nguoi mua hang theo thong tin tai don hang.

10.3.3. Giao, nhan hang hoa
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Ngwoi mua hang lua chon nhan sin pham qua dwong bwu dién: Trong vong 24 gid, ké (i khi email
xac nhan don hang dugc gui thinh cong dén Ngudi mua hang, don hang ctia Ngudi mua hang sé& dugce xur
ly va Cong ty s& thong bao ma van don dén ngudi mua hang qua email. Nguoi mua hang ¢6 thé su dung
mé van don nay dé theo dai qua trinh véan chuyén ciia don hang. Thoi gian chuyén phat hang tiy thude
vao dia diém giao hang va thoi gian phuc vu ctia bén chuyén phat hang nhung khong qua 30 ngay ké tir
ngay nguoi mua hang thue hién hoan thanh quy trinh dit hang va thanh toan tai website, ngudi mua hang
co trach nhiém nhén hang hoa theo ding don hang da dat.

Ngwoi mua hang lya chon nhén sin phdm trwe tiép: Sau khi thanh todn don hang, Nhan vién kho giao
hang cho Ngudi mua hang tai quiy kho theo ding hang hoa da ghi nhin. Ngudi mua hang kiém tra hang

thue nhédn va ky xac nhan trén Phicu giao hang tai quay kho.

Di€u 11: Bao hanh, doi, tra lai va mua lai hang hoa

11.1. Bao hanh: Cong ty bao dam 100% vé chit luong san phdm ctia Cong ty. Pi véi san phim cé bao
hanh, Cong ty cam két thuc hién viéc bao hanh san pham khi ngudi mua co yéu ciu bao hanh.
11.2. D6i hang hoa
- Trong vong 30 ngay ké tir ngdy nhan hang, Nguoi mua hang ¢ quyén déi hang hoa da mua tir Cong
ty, bao gdm ca hang hoa duge mua theo chuong trinh khuyén mai néu hang héa do bi 18i do Nha séan
xudt. Ngudi mua hang cin ndp hd so true tiép cho Bo phin cham soc khach hang tai Tryu s& chinh

hodc cac Chi nhanh ctia Cong ty. Ho so bao gom cac thanh phan va dicu kién sau déy:

e Don dé nghi doi hang héa (theo mau Cong ty ban hanh), trong dé néu rd 18i ctia hing hoa

e IHang hoa can doi.

e Ban chinh hoa don ctia s6 hang hoa can doi.

o Th¢ thanh vién hodc ban sao y (hodc ban pho t6 kém ban chinh dé déi chiéu) gidy chung
minh nhan dan/ cin cude cong dan hodc hd chiéu ctia Ngudi mua hang.

- Cong ty tir chdi tiép nhan néu hd so khéng da thanh phin va didu kién theo quy dinh tai Didu nay.
Truong hop hd so diy di thanh phén va diéu kién, Cong ty giai quyét dbi ngay san phdm méi
tuong duong cho ngudi mua hang.

11.3. Tra lai va mua lai hang hoa
11.3.1. Quy dinh chung

- NPP ¢6 quyén tra lai hang hoa di mua tir Cong ty, bao gém cd hang hoa duge mua theo chuong
trinh khuyén mai, trong thoi han 30 ngay ké tir ngay nhén hang

- Hang hoa tra lai phai dap Gng céc didu kién sau day:

e [ang hoa con han str dung, nguyén bao bi, tem, nhén;
e Keém theo héa don mua sé hang hoa dugc yéu ciu tra lai.

- Trong thoi han 30 ngay ké tir ngdy NPP c6 yéu cau tra lai hang hop 1€, Cong ty s€é mua lai cac hang
hoa dap tng diéu kién duge quy dinh tai Diéu nay va hoan tra theo muic théa thudn véi NPP nhung
khong thip hon 90% sb tién ma NPP da tra dé nhin s6 hang hoa do.

- Cong ty c¢o quyén khiu trir tién hoa hdng, tién thugng va loi ich kinh t& khac ma NPP da nhan tir
viéc mua so hang hoa bi tra lai.
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- Cong ty co quyén thu lai tir nhitng ngudi tham gia ban hang da cép khéc tién hoa hong, tién thuong
va loi ich kinh té khac da nhan lién quan dén s hang hoa bi tra lai nay.
- Trudong hop Hop dong tham gia ban hang da cap cham dat, Cong ty c¢6 trach nhiém mua lai hang
hoa da ban cho ngudi tham gia ban hang da cap theo quy dinh tai Didu nay.
11.3.2. Quy trinh tra lai, mua lai hang hoa
- Nop hd so: Trong vong 30 ngay ké tir ngay nhan hang, Nha phan phdi c6 nhu cdu tra lai hang hoa
cin ndp hd so truc tiép cho BH phan chidm soc khach hang tai Tru s& chinh hofic cac Chi nhanh cua

Cong ty. HO so bao gom cac thanh phan va diéu kién sau day:

o Pon dé nghi tra lai, mua lai hang hoa (theo mau Cong ty ban hanh)
e Hang hoa tra lai, mua lai (con nguyén bao bi, tem, nhén, han str dung).
e Ban chinh hoa don cua sé hang hoa tra lai.
o Thé thanh vién hofic ban sao y (hodc ban phd 0 kém ban chinh dé dbi chiéu) gidy chimg
minh nhan dan/ can cude cong dan hodc ho chicu ctia Nha phan phdi.
- Giai quyét yéu cau tra lai, mua lai hang hoa:
Cong ty tir chdi tiép nhan néu hd so khong du thanh phin va diéu kién thco quy dinh tai Piéu nay.
Trudng hop hd so diy da thanh phan va diéu kién, Cong ty giai quyét theo trinh ty:
a) Cong ty xac nhan di tiép nhan hd so ddy du.
b) Hai bén thoa thudn va xac nhin cac khoén sau:
e Murc hoan tra theo thoa thuan véi Nha phan phoi nhung khéng thip hon 90% sé tién ma
Nha phan phéi d tra dé nhan sb hang hoa do.
o Khau trir tién hoa hdng, tién thudng va lgi ich kinh té khac ma Nha phan phdi di nhan
tlr viée mua s6 hang hoa bi tra lai.
o Thoi diém thanh toan, phuong thirc thanh toan va téng sb tién thanh toan cho Nha phéan
phoi.
¢) Ky tén, xdc nhén cac ndi dung da dat duge thoa thudn vio bién ban tra lai, mua lai san p

moi bén gitr 01 (mot) ban. (

d) Lam tha tyc tai luu kho hang héa mua lai theo quy dinh.

\ O
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f) Thong bao khau trir va khau trir tien hoa hong, tién thudng va lgi ich kinh té khac ma céc ===

e) Thanh toan ti€n mua lai hang cho Nha phéan phoi theo ding hen.
tuyén trén cua Nha phan phoi nay da nhan tuong ting vai so6 hang hoa mua lai.

CHUONG IV: TO CHU'C THU'C HIEN

A s A A
Picu 12: Giai quyet tranh chap :
Khi phat sinh tranh chép lién quan dén hoat dong ban hang da cap gitta NPP va Cong ty, Cong ty va NPP
cung thod thudn thuong luong gidi quyét trén tinh than hoa giai va hiéu biét lan nhau. Néu van khong
thuong lugng hoa gidi dugc, tranh chap nay s€ do Toa an cd tham quyén giai quyét theo phap luat Viét

Nam.,

Pitu 13: Diéu khoan thi hanh
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NPP c6 trach nhiém thuc hién ding cac quy dinh cta Quy tac hoat dong nay. Néu vi pham tuy theo tinh

chat va mie do s€ bi xtr 1y theo quy dinh ctia Cong ty va phap luat ¢o lién quan./.

CONG TY TNHH BEST WORLD VIET NAM
TONG GIAM POC

LU SHIH CHIEH

18



