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QUY TAC HOAT PONG
000

Dinh nghia

Céng ty TNHH Oriflame Viét Nam (“Céng Ty”) va Nha phan phdi ddng ¥ ring cac thuat
ngir duge viét hoa dudi diy sé co nghia nhu sau:

K& hoach tra thuéng

La ké hoach bao gém cac céch thirc tinh toan hoa hdng, tién thudng va céc loi ich kinh té
khac ma Nha phéan phoi dugc huong tir két qua ban San phdm cta chinh minh va cta
nhitng ngudi khac trong mang ludi ctia minh.

Nha phan phdi (hay con goi 1a “Tw vin vién”)

La (c4c) ca nhan tham gia vao hoat dong ban hang da cip theo Hop ddng tham gia ban
hang da cap ky voi Cong ty, va 1a nguoi tham gia ban hang da cap doc lap, khong phai la
nhén vién hodc ngudi lao dong ctia Cong ty.

Hop Pong

La Hop Pong tham gia ban hang da cip dugc Cong Ty va Nha phan phdi lap va ky két
vé viéc Nha phan phoi tham gia vao mang ludi ban hang da cap cta Cong Ty.

Hiang héa kinh doanh theo phwong thite da cip (hay con goi Ia “San phim”)

La c4c san phdm bao gém m§ pham, thuc phim bao vé sirc khoe va céc san Rhém khac
mang nhén hi¢u Oriflame do Cong ty mua va ban lai trén co s khong déc quyén tai Viét
Nam theo phuong thirc ban hang da cép. Théng tin chi tiét vé cac san phAm nay bao gom
tén goi, ching loai, xuét xir, quy cach déng goi, ché d6 bao hanh (néu o), gia ban va sb
diém thuong quy dbi tuong img vdi gia ban dugc thé hién tai Danh muc hang héa kinh
doanh theo phuong thire da cap, duge Cong ty thong bao véi co quan c¢6 tham quyén theo
quy dinh ctia phép luat

Cac Tai Liéu Lién Quan

Cac Tai Li¢u Lién quan cta Hop DPong bao gdm Quy téc hoat dong, Ké hoach tra thuéng

va Danh muc sin pham kinh doanh theo phuong thirc da cap duge Cong ty dang ky
va/hodc théng bao véi co quan nha nude cé thim quyén theo quy dinh ciia phép luat.

Céng ty c6 quyén stra déi, bd sung Hop Bong tham gia ban hang da cip va cac Tai Liéu
Lién Quan vao timg thoi diém bang toan quyén quyét dinh ctia minh.

Moi sira dbi, bo sung lién quan dén Hop Péng va cac Tai Liéu Lién Quan s& duoc Cong
Ty thong béo toi Nha phan phdi bang van ban hodc théng qua trang thong tin dién tr cua
Coéng Ty. Néu khéng dong ¥ céc stra ddi, bd sung nay, Nha phan phéi c6 quyén yéu cu
Cong Ty chdm dit Hop Pdng trong vong 10 ngay lam viée ké tir ngay nhén duge thong
bao. Viéc cham dut va thanh 1y Hop Bong duoc tién hanh theo cac quy tac noi dung quy
dinh trong céc tai li¢u trude khi stra d6i, bd sung. Trong thoi gian nay, néu Nha phan phi
khong gui yéu céu chdm dut Hop Dong tham gia ban hang da cép dén Céng ty thi coi nhu
Nha phén phéi di dong ¥ véi cac stra d6i bd sung trén.

Tai hoat dong

La trudng hop Nha phan phdi da chim dit Hop Ddng véi Cong Ty (ngoai trir trudmg
hgp cham dut do vi pham Hop Pong, Quy tic hoat dong) sau do Nha phan phoi ndp

- b ) é,gf
Quy tac hoat dong Diéu chinh lan 7 2022 Page 1 of 23 S\

P

#

4



1.7

1.8

1.9

1.10

Diéu 2:

2.2
2.3

2.4

2.5

lai h6 so dang ky tr& thanh Nha phén phéi theo trinh tw vé thu tuc ky két Hop Pdng ctia
Céng Ty duoc quy dinh tai Quy tic hoat dong nay va duoc hoat dong véi ma sé Nha phan
phéi méi theo tu cach mot Nha phan phdi dang ky 1an dau.

Céc Nha phén phbi chi duoc phép ky Hop Bong m&i sau khi dd hoan toan cham dut Hop
Dong cii va khong thude cac truong hop cAm tham gia hoat dong ban hang da cap ngoai
trir cac quy dinh tai muc 12.3.

Cong ty toan quyen quyét dinh ma khong cén dua ra ly do giai thich viéc chép nhan hoac
tir chbi yéu cau tai hoat dong ctia Nha phén phdi da chim dut Hop Ddng véi Cong Ty.

Chi Hop Pong

La nguoi duy nhit duoc dung tén trong Hop Bong trong trudng hop c6 hai nguoi tham
gia hoat dong dudi cung mot ma s6 Nha phén phéi. Chu Hop Pdng 12 ngudi duy nhét cé
quyén dai dién cho ca nhom dua ra cac quyét dinh trong céc giao dich v&i Cong ty. Cong
ty chi chap nhén nhitng quyét dinh dugce dua ra boi Chu Hop Dong.

Quy tic hoat déng

Bao gom c4c Quy Téc diéu chinh hanh vi ctia Nha phan phéi khi hoat dong kinh doanh
cung Coéng Ty va cac quy trinh, tht tuc co ban dé thuc hién cac hoat dong kinh doanh
theo phuong thirc da cép.

Khich hang wu dai (hay con goi la “Khach hang VIP”)

La khach hang dugc gidi thiu boi mot Nha phén phbi, hoan thanh Pon dang ky Khach
hang VIP dé duoc hudong cac loi ich tai Chuong trinh Khach hang VIP cua Céng Ty.
Khach hang VIP khéng phai la Nha phan phoi, chi duge phép mua hang cho myc dich
tiéu dung ca nhéan, khong dugc ban lai.

Chinh sach danh cho Khach hang VIP duge quy dinh tai Didu 16 Quy tic hoat dong.
Khaich hang wu dii ding ky qua trang thwong mai dién t& (hay con goi 1a “Khach
hang VIP TMDT”)

Khach hang VIP TMDT la ngudi dat mua hang cua Cong ty qua gian hang truc tuyén trén
trang thuong mai dién tir cua Cong ty dé tiéu dung va dugce huong cac loi ich quy dinh
trong Chuong trinh Khach hang VIP TMDT duoc Cong ty ap dung trong tirng thoi diém.
Khach hang VIP TMDT dugc gidi thiéu boi mdt Nha phan phbi dang hoat dong duoc
cong ty cho phép hoat dong trén trang thuong mai dién tir. Khach hang VIP TMBT khéng
phai 1a nguoi lao dong hoac Nha phan phoi cua Cong ty.

Chinh sach danh cho Khach hang VIP TMD'T duge quy dinh tai Didu 17 Quy tic hoat
dong nay.

Nhirng hanh vi Nha phéin phéi khéng dwec thwe hién

Yéu ciu ngudi khic phai dat coc hodc ndp mdt khoan tién nhét dinh dé duge ky Hop
Doéng tham gia ban hang da cap.

Cung cap théng tin gian déi hoic gay nham 14n vé loi ich cta viéc tham gia ban hang da
cp, tinh nang, cong dung ctia san pham hoat ddng cua Cong Ty.

T chire hdi thao, h(_)l‘ nghi, dao tao vé kinh doanh theo phuong thire da cp khi chira duoc
Cong Ty uy quyén bang van ban.

L6i kéo, du db, mua chudc ngudi tham gia ban hang da cép cua doanh nghi¢p khéac tham
gia vao mang luéi ban hang ctia Cong Ty. Hodc 161 kéo, du do, mua chudc ngudi tham
gia ban hang da cip cta hé thong Nha phan phoi khac trong Cong ty vao hé thdng cua
minh.

Loi dung chitc vy, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu cau, 16i
kéo, du d6 nguoi khéc tham gia vao mang luéi ban hang da cip hoic mua san phim
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kinh doanh theo phuong thiic da cap.

Sir dung mang ludi ban hing ctia Cong ty dé tiép thi hodc kinh doanh cac san phim khac
trir khi duge Céng Ty chap thudn bang vén ban.

(G161 thiéu minh la nhén vién cia Cong Ty khi ban hang hodc moi nhitng nguoi khac tham
gia ban hang.

Ep budc, du dd, mua chudc Nha phan phdi khéc dit hing véi Cong Ty théng qua ma sb
Nha phéan phoi ctia minh hodc ctia Nha phén phoi khac.

Bén, giéi thiéu, trung bay San phdm ctia Céng Ty clng voi san pham ciia cic doanh
nghiép khac dudi bat ky hinh thire ndo. Néu khong dugc su dong y trude bang van ban
ctia Coéng ty, Nha phan phdi khong duoc ban cdc San pham ciia Céng ty trén céc trang
thuong mai dién tir hodc cung cép céc San phdm ciia Céng ty cho ¢4 nhan khéc dé ban
trén céc trang thuong mai dién tur.

Trinh bay sai 1éch vé co hi kinh doanh véi Cong Ty hodc néi khéc di vé loi ich kinh
doanh hay ké hoach thanh cong ma khéng can phai nd luc nhiéu.

True tiép hodc gian tiép dua ra nhimg tuyén bd thdi phdng v& thu nhép tiém ning hodc
san phdm ngoai cac thong tin chinh thire tir Cong Ty.

Pé cép va binh ludn vé sic toc, chinh tri, tdn gido hodc duc tin khi thuc hién hoat dong
ban hang da cap.

Dua ra nhitng binh luén va so sanh gy anh huong khong t6t dén céc cong ty khac hosc
san pham cua doi thu canh tranh.

Xi giuc Nha phin phdi khic du trir v6i s6 luong 16n nhimg sin phim ma hién tai ho
khong c6 kha nang ban, nham muc dich dat duge s tuong thuong hodc danh hiéu.

Yéu céu cdc Nha phan phoi khéc phéi tra chi phi tham gia cAc budi huén luyén, hoi thao,
su kién hodc cac hoat dong tuong tu ctia Cong Ty nham thu loi dudi bat ky hinh thire nao.
Nha phan phéi khong dwogce phép tu gidi thidu minh 12 ngudi duoc nhuong quyén, dbi tac,
dai ly hay dai dién Uy quyén cua Cong Ty, khong dugc phép dam phan hodc thoa thuén
bat ky hop dong nao nhan danh Cong Ty hodc tu cho phép minh c6 quyén do, trir khi ¢6
su chap thuén trude ctia Cong Ty bang van ban.

Nha phéan phéi khong dugce st dung thong tin cd nhan cua nguoi khac dé dang ky tham

gia hoat dong ban hang da cip khong dung quy dinh. Nha phén phéi khéng duoc nguy
tao thong tin, 1am gia gidy to ca nhan dé dang ky tham gia hoat dong ban hang da cép.

Quy trinh ky két Hop Pdng tham gia bdn hang da cdp

Céng ty c6 toan quyén tir chéi don yéu cdu tré thanh Nha phan phdi hodc yéu céu tai hoat

dong cua Nha phan phoi ma khong can dua ra 1y do.

Piéu kién dé tro thanh Nha phan phéi:

Pé trés thanh Nha phan phdi cia Cong ty, ca nhan phai dép ung day du cac didu kién duéi

day:

e Du 18 tudi va c6 nang luc hanh vi dan su déy da.

o Dép img moi diéu kién ap dung dbi véi ngudi tham gia ban hang da cdp theo quy dinh
cla phép ludt hién hanh cta Viét Nam.

o Phai la cong dan Viét Nam. Nguoi nude ngoai, Viét Kiéu dinh cu & nude ngoai va ca
nhan khong phai 1a cong dan Viét Nam s& khong duge tré thanh Nha phén phoi cua
Cong ty.

Céc ca nhan sau ddy khong dugc tham gia ban hang da cap:

e Nguoi dang chip hanh hinh phat ti hodc ¢ tién 4n vé c4c toi san xuAt, budn ban
hang gia, san xuat, buén ban hang cam, quang cao gian doi, lira doi khach hang,
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cac t0i vé Itra dao chiém doat tai san, lam c!ung tin nhiém chiém doat tai san, thém
giir trai phép tai san, tdi vi pham quy dinh vé kinh doanh theo phuong thic da cap;

e Ngudi tham gia bén hang da cdp da timg bi xir phat do vi pham cac quy dinh cm cia
phép luat hién hanh ma chua hét thoi han duoc coi la chua bi xtr 1y vi pham hanh chinh;

o Cénhan da timg Ia thanh vién hop danh d6i v6i cong ty hop danh, chi so hiru d6i voi
doanh nghiép tu nhan hodc cong ty trach nhiém hiru han mot the‘lr}h vién, thanh vién
doi voi cong ty trach nhiém hitu han ¢6 tir hai thanh vién tr¢ 1én, co déng sang lap doi
vOi cong ty co phan hoac ngudi dai dién theo phap luat cua doanh nghiép ban hang da
cép da bi thu hdi gidy chimg nhan ding ky hoat déng ban hang da cép theo quy dinh
cuia Nghi dinh 42/2014/ND-CP ngay 14 thang 5 ndm 2014 cta Chinh phi vé quéan ly
hoat dong ban hang da cap va Nghi dinh 40/2018/ND-CP;

e Cén b, cong chirc theo quy dinh ctia phap luét vé can bd, cong chiic.

Cong ty c6 q}Jyén khoa ma sér hoat dong va tam ngung viéc thuc hién Hop Pdng ctia Nha

phan phdi néu Nha phan phoi ¢6 dau hiéu vi pham Hop Dong, Quy tac hoat dong cua

Cong ty. Thoi han tam ngung 6i da la 12 thang. Trong thoi han tam ngung, Nha phan

phoi khong dugc tham gia bat ky hoat dong ban hang da cap nao cua Cong Ty cling nhu

khong duge huc’mg hoa hﬁng, tién th}.réng hoac loi ich khac tl‘r'ho;at dong ban hang da cap

cua Nha phén phoi va hé thong tuyén dudi cua Nha phén phoi phat sinh trong thoi gian

tam ngung hoat dong.

Toan bd céc khoan hoa hong, tién thudng va céc loi ich kinh té khac ctia Nha phan phoi

s& duge hoan tra sau thoi gian tam ngung hoat dong sau khi trir di cac chi phi, cac khoan

béi thutng cho Cong Ty do haul vi vi phau cta Nha phan phoi (néu ¢6). Neu thoi han

tam ngung khong vuot qué thoi han tw dong cham dut thi sau thoi han tam ngung, Nha

phén phoi duoc phép hoat dong trd lai theo tinh trang hién hiru cua hé thong.

D¢ tr¢ thanh Nha phan phdi va tham gia mang lu6i ban hang ciia Cong Ty. ngudi muon

tham gia phai ky két Hop Dong tham gia ban hang da cap véi Cong Ty dudi su bao trg

cuia mdt Nha phén phoi dang hoat dong.

Quy trinh ky két Hop Pdng nhu sau:

Bugc 1. Ping ky Hop Pong Tham Gia Bin Hang Pa Cép (“Hopp Pong”)

/,

Nguoi dang ky xem mau Hop Ddng tai website ciia Cong Ty va dién ddy du thong tll\

ciia minh trén website ctia Cong Ty: http://www.oriflame.vn dé Cong Ty khéi tao mot) . \\
mi s6 cho Nguoi ding ky. ) d}
Budc 2. Nop ho so i t—/ﬁ

Sau khi dang ky day du thong tin trén website, Nguoi dang ky mudn tré' thanh Nha phan/
phéi s& nop bo hd so dang ky tham gia ban hang da cap cho Coéng Ty qua dudng buu
dién hozc ndp truc tiép tai van phong cia Cong Ty. Ho so bao gdm:

e (1 Ban sao Ching Minh Nhéan Dan/Can cudc cong déan con gia tri (trong trudng hop
thong tin trén cac gidy t& nay bi mo thi chuan bi thém gidy to lién quan chirng minh
duoc céac thong tin trén chirng minh nhén dan);

o Hop ddng tham gia ban hang da cap c6 day du thong tin va chit ky ciia Ngudi dang ky:

e Céc tai liéu khac khi Cong Ty co yéu cau.

Nguoi ding ky c6 trach nhiém dién day du va dam bao tinh xac thuc nhimg thong tin ca

nhan cua minh trén Hop Pong va c¢6 nghia vu cung cap cac tai liéu co6 chung thuc néu

Cong ty c6 yéu cau.

Buéc 3. Xem xét, phé duyét Hop Pong va kich hoat ma sé Nguoi ding ky

Trong vong 03 ngay lam viée ké tir khi nhan duge bo hd so dang ky tham gia béan hang

da cap, Cong Ty s& kiém tra viéc truing ma s6 Nha phén phoi va tinh day du, hop 1€ cua

ho so. Pong thoi, Cong Ty s€ lién hé qua dién thoai hodc email dé kiém tra va xac

Quy tdc hoat dong Piéu chinh lan 7 2022 Page 4 of 23 Q// CP



Diéu 4:

4.1

nhén ngudi ¢ thong tin trén Hop dong tham gia ban hang da cap ding 1a ngudi ky va
nop hd so (kiém chitng cde thong tin @@ dwge cung cdp kém theo Hop Pong).

e Trudng hop hé so khong hop 18 hoic théng tin trén Hop Pdong khong phu hop vai két
qua x4c minh Ngudi dang ky, Cong ty s& thong bao vé viéc tir chéi ky két Hop Dong
tham gia ban hang da cép;

e Truomg hop hd so ding ky da cung cép day da thong tin, hop 1€ va két qua xac minh
phi hop, Cong Ty sé& ky Hop Dong va ghi nhén dé 1a ngay hiéu luc cia Hop dong, ghi
nhan Ma S6 da khai tao ctia Ngudi dang ky chinh 1a ma s6 Nha phan phéi, va luu trix
hé so ctia Nha phén phdi;

Quy trinh dao tao co ban

Ngudi tham gia ban hang da cép (“Nha phdn phéi”, “Hoc vién”) cna Cong ty TNHH

Oriflame V~iét Nam (“Céng Ty") phai tham gia Chuong trinh dao tao co ban do Cong ty

t0 chtrc mién phi theo quy dinh tai Nghi dinh s6 40/2018/ND-CP. Chuong trinh dao tao

co ban danh cho Hoc vién ctia Céng ty dugc thuc hién thong qua hai hinh thire: Dao tao
tir xa va Dao tao truc tiép.

Pio tao co ban tir xa (Pao tao trire tuyén)

Budc 1. Cip tai khodn hoc truc tuyén

e Sau khi thong tin Nha phéan phdi dugc khi tao trén hé thong ctiia Cong Ty, hé théng
s& gui Ma So Ca Nhan (Ma s6 Nha phén phoi) cua Nha phén phoi vao email ma Nha
phén phoi da ding ky trén Hop Dong.

e Nha phén phdi s& sir dung ma sb Nha phéan phdi nay dé khoi tao mot tai khoan Nha
phén phoi tai website: https://elearning.oriflame.vn, bao gobm Tén dang nhap va Mat
khau. Nha phan phoi can ddang nhap vao tai khoan Nha phan phoi cua minh dé hoan
thanh Chuong trinh dao tao co ban.

e D6 v6i cac Nha phén phoi la vo/chong. Ngoai tai khoan ma Nha phan phoi 1a chi Hop
d(}ng da tu tao dé h(_)q nhur trén :chi phong cham soc khéch he‘mg‘cfla Cong ty sé cung
cap cho Nhé phéan phéi ]g}l vo/chong mot tai khoan doc 1ap bao gom Tén dang nhép va
Miat khau ban dau dé tham gia Chuong trinh dao tao co ban tai website:
https://elearning.oriflame.vn.

¢ Nha phan phéi c6 thé ddi mat khau tai muc “Change password” dé dam bao tinh bao
mat thong tin.

Luu y: Hoc vién phai ty hoan thanh Chuong trinh dao tao co ban ma khong c6 su giap
do tir nguoi khac. Hoe vién vi pham quy dinh nay s€ bi coi 1a vi pham Quy Tac Hoat
Pong va bi xir Iy theo quy dinh.

Budc 2. Hoc va hai ddp

Céac ndi dung duoc thé hién tai Chuong trinh dao tao co ban duge dang ky va phé duyét

boi co quan nha nudce ¢ thim quyén.

e Sau khi dang nhap, Hoc vién co thé lua chon timg hoc phfin dé hoc mét cach doc lap.
MB&i hoc phén sé duorc trinh bay dudi dang slide kém theo 101 giang.

e Hoc vién s& phai tham gia hoc diy du noi dung ctia mdi hoc phan. Phén mém tmg dung
hoc tir xa khong cho phép Hoc vién tua bai dé bo qua bt ky ni dung nao trong Chuong
trinh dao tao co ban. Hoc vién c6 thé tam ngtmg bai hoc bt ctr khi nao dé chuyén sang
bai hoc khéc bang cach 4n nut “luu bai” trén man hinh. Khi 4n nut “luu bai” hé thong
s€ ghi nhan thoi gian Hoc vién da hoc va dung ¢ ndi dung do6. Khi Hoc vién tiép tuc
viéc hoc vao lan ké tiép, hé théng sé tw dong bat dau tir ndi dung da tam ngung trudc
d6 va tiép tuc tinh thoi gian hoc tap.

e V&i muc dich cing co kién thirc vira hoc, cudi médi chu dé, hé thong sé dua ra

/4
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4.2

cac cAu hoi 6n tap lién quan dén cac chu dé dang hoc va cho Hoc vién thoi gian suy
nghi khoang mot phit sau do6 hé thong tu dong dua ra céu tra loi dong thoi trinh bay
tém tat lai nd1 dung c6 lién quan.

Sau khi Hoc vién hoc xong toan bd ndi dung cuia bai hoc, hé théng s€ ghi nhén trang
thai “Hoan thanh”, Hoc vién phai ti€p tuc hoc nhimg ndi dung chura hoan thanh.

Trong sudt qué trinh hoc, Hoc vién cé thé dit ciu hoi, trao ddi céc thic méc vai Pao
tao vién thong qua hé thong twong tac tai muc “Trao doi — Hoi dap”.

Céc cau hoi, thic méc ciia Hoe vién gii theo phuong thirc nay s& dwoc luu vao hé
thong va duge Dao tao vién tra 161 ngay trong ngdy véi cdc cau hoi duoc gii trong gid
lam viée (tir 8h30 dén 17h30 thir 2 dén thw 6 hang tuln, trir ngay nghi, ngay 18) va tra
161 muodn nhét vao ngay hom sau déi véi cac cau hoi ngoai thoi gian trén trong muc
“Trao doi — Hoi dap”. Trén hé théng sé& luu trit toan bd ciu hoi va cdu tra 101 cua Dao
tao vién.

Sau khi hoan thanh tat ca céc hoc phén Hoe vién duoc ghi nhan 1a da didu kién dé lam
bai kiém tra.

Buwde 3. Kibm tra

Hoc vién phai hoan thanh toan bé ndi dung Chuong trinh dao tao co ban mai da diéu
kién tham gia lam bai kiém tra d4nh gia mitc d6 hoan thanh ndi dung dao tao. Bai kiém
tra dénh gia duge thiét ké dudi dang cau hoi tric nghiém, Hoc vién phai tra 1o dung it
nhat 80% sb cau hoi tré 18n s& duoc tinh 12 dat. Truong hop khong dat, Hoc vién sé
phai lam lai bai kiém tra cho toi khi dat.

Sau khi lam bai kiém tra, man hinh s& hién thj két qua thi, néu Hoc vién thi dd man
hinh s& hién thi dong chit: “Chtic mirng Anh/chi da vuot qua bai kiém tra” dong thoi
hién thi cau hoi danh cho Hoc vién “Anh/chi da hai long v6i cac cau tra 101 cua Pao
tao vién cho cdu hoi cia Anh/chi chwa?” Néu Hoc vién chon cau tra 161 1a “C6” thi
man hinh s& hién thi dong chir: Chuc mirng anh/chi d& hoan thanh khoa hoc. Néu hoc
vién chon céu tra 161 1a “Chua” thi he théng s& hoi Hoc vién ¢6 mudn quay lai phan
hoi dap dé thao ludn tiép khong? Néu hoc vién tra 1oi ¢6 thi hé thong s& chuyén dén
phan héi dép dé Hoc vién tiép tuc hoi. Néu tra 161 “khong™ thi hé théng s& ghi nhén
Hoc vién dd hoan thanh khoa hoc.

Chi sau khi Hoc vién hoan thanh toan bd cac hoc phan va toan b cac cau hoi, thac
mac cua Hoc vién duge Dao tao vién giai dap, Hé thong s& ghi nhan viéc hoan thanh
Chuong trinh dao tao co ban ciia Hoc vién.

Két thuc Chuong trinh ddo tao co ban tir xa, Hoe vién c6 thé theo doi két quéa dao tao
¢ muc “Bdo cdo hoc tdp” trén trang website ma minh da tham gia dao tao co ban.
Théng tin céc ndi dung bao gdm: Thoi gian dao tao, Cach thic dao tao, Két qua dao
tao dugc luu tri tai hé thong dit liéu ctia Cong Ty. Céng Ty s& cung cap mdt Chung
chi dién tir cho Hoc vién trong dé c6 ddy du ndi dung nay va Hoc vién c6 thé xem, tai
Chung chi nay tai muc bao cdo hoc tap nay.

Dio tao co ban truc tiép

Budc 1: Ding ki tham gia Chuwong trinh dao tao co bén truc tiép

Hoc vién ’cung’cép nhitng thong tin cn thiétq (Ho Tén, Ma s6 Hop Pdng tham gia ban
hang da cap, S6 Chung Minh Nhan Dan...) d¢ dugc dang ky tham gia Chuong trinh dao
tao co ban truc tiep cua Cong ty theo lich cong bo tai website hodc tru s¢ Vin phong cia
Cong ty.

Budc 2: Tham gia Chwong trinh dao tao co bén tryc tiép

e Sau khi hoan thanh méu dang ky, Hoc vién s& tham gia Chuong trinh dio tao co ban

truc tiép theo ndi dung ma minh d3 ding ky tai Bude 1.

Quy téic hoat déng Piéu chinh lan 7 2022 Page 6 of 23 %/ d



e Chuong trinh ddo tao co ban truc tiép cta Cong Ty duoc t chtrc thuc hién tai Tru s&
chinh, chi nhanh, vin phong dai dién, dia diém kinh doanh ciia Céong ty, hoic tai mot
dia diém khac ma Céng ty c6 quyén str dung.

* Nguoi giang day: Pao tao vién do Cong ty chi dinh sé thuc hién giang day va giai dap
céc thic méc ciia Hoc vién

e NoOi dung dao tao: Theo Chuong trinh dao tao co ban da duoc dang ky va phé duyét
bdi co quan nha nude co tham quyén.

o Thoi luong dao tao ti thiu: 8 gio.

o Hoc vién s& duoc tham gia trao dbi, thao ludn, giai dép thic mic sau mdi hoc phan cia
khoa dao tao. Moi thic mac s& dugce Pao tao vién truc tiép giai dap.

Budc 3: Pinh gid két qui Chuong trinh dio tao co bén truc tiép

o (Cong ty s& kiém tra qua trinh tham gia dao tao ctia Hoc vién va yéu cau Hoc Vién ky
xac nhan tham gia vao phieu theo di.

e Hoc vién phai tham gia day du thoi lugng cda cac hoc phr:in méi do didu kién tham gia
lam bai kiém tra danh gia muc do hoan thanh Chuong trinh dao tao.

e Hoc vién tham gia lam bai kiém tra triic nghiém (chon dap an dtng). Mdi Hoc vién
phai tra 161 dung it nhat 80% s6 cau hoi trd 1én s& duge tinh 1a dat. Trong truong hop
khong dat, Hoc vién phai thi lai cho dén khi dat.

Piéu5:  Quy trinh cp Thé thanh vién
Bugc 1. Ky Bin Cam Két
Sau khi hoan thanh Chuong trinh d4o tao co ban, Nha phan phdi sé phai dién ddy dii thong
tin vao Ban Cam Keét theo Mau s6 13 ban hanh kém theo Nghi dinh 40/2018/ND-CP, ky
va chuyén ban chinh t¢1 Cong Ty (ndp truc tiép tai tru s& chinh, van phong dai dién, dia
diém kinh doanh ctia Cong ty hodc giri qua duong buu dign).
Buéc 2. Cip Thé Thanh Vién
Trong thoi han 10 (mudi) ngay ké tir ngdy nhan dugc ban cam két tir Nha phén phéi, Cong
Ty sé& in Thé thanh vién va giao cho Nha phan phdi tai tru s¢ chinh, vén phong dai dién, dia
diém kinh doanh ctia Céng Ty hoac giri qua dudng buu dién.
Lueu y: Nha phéan phéi chi thuc hién céc hoat dong tiép thi, ban hang va phat trién mang
ludi bép ha‘mg,sau khi dugc cap The Thanh vié:n. T’hé thanh vién tu dong hét hiéu luc khi
Hop Dong cham diit hodc khi Cong ty tuyén bd cham dirt hiéu luc ciia Thé thanh vién.

Diéu 6: Quy trinh diit hang, thanh toin va giao nhin san phzxim
6.1 Dit hang trwc tiép

Buoc 1. Ddt hang
Nha phan phdi phai xuét trinh Thé thanh vién khi dat hang truc tiép tai quﬁy giao dich & tru
s¢ chinh hodc chi nhanh chia Cong Ty va ké khai day du thong tin can thiét trong don dat
hang.
Buéc 2. Xdc minh thong tin Nha phin phéi va kiém tra don hing
Céng Ty s& xdc minh thong tin Nha phan phdi théng qua Thé thanh vién duoc Nha phan
phoi xuat trinh, sau do s€ kiém tra chi tiét thong tin ghi trong don hang gom:
e Mai s6 Nha phan phdi mua hang
e Ngay dat hang

e Ngudi nhan hang va sb dién thoai lién lac

v
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6.2

e Dia chi nhan hang/giao hang

e Tén hang, ma hang & sb lugng

Néu cac théng tin trén khong ddy du va chinh xéc, don hang c6 thé s& bi tri hoan hodc
khong dugce xur ly.

Budc 3. Thanh todn va giao/nhdn hang

Sau khi xdc minh, dam bao Nha phan phéi dugce quyén mua hang, Cong ly sé tién hanh
nhép dir liéu trén hé thong va thong bao cho Nha phén phdi s6 tién can phai thanh toén.
Nha phan phdi c6 thé thanh toan bing tién mit hodc qua thé ngén hang.

e Truong hop Nha phan phéi ding ky dia chi nhin hang trong don hang 14 tai tru sd
chinh, chi nhanh hodc Van phong dai dién cua Cong ty thi Sau khi nhén dugc khoan
thanh toan, Céng Ty s€ xuat bién nhan thanh toan, dong thoi xuat héa don cho don
hang, giao hang va lién 2 cta héa don cho Nha phan phoi.

 Truomg hop Nha phén phéi dang ky dia chi nhan hang trong don hang la dia chi nha
va dqu: Cong ty chap thuén phuong thire giqo hang nay thi trong vong 30 (ba mu’ori)
ngay ke tir ngay Nha phan phoi thanh toan tién mua hang hoac 30 (ba muoi) ngay ké
tir ngay dat hang ddi véi truomg hop lwa chon hinh thire thanh toan tai nha, don vi van
chuyen san pham do Cong Ty thué s& thuc hién giao san phim kém theo lién 2 ciia héa
don dén dia chi ma Nha phéan phdi da diing ky. Nha phéan phdi thuc hi¢n thanh toan
don hang trong truong hop dang ky thanh todn tai dia chi ma minh da dang ky. Céng
Ty s& luu gilr ching tir giao nhén hang c6 chir ky cia nguoi nhin hang dé xac nhan
thoi diém nhédn hang ctia Nha phan phoi.

Pit hang trye tuyén

Buoc 1. Dit hang

Nha phan phdi ¢6 thé dat hang v6i Cong Ty théng qua tai khoan ctia Nha phan phi tai

trang www.oriflame.vn. Nha phan phoi phai ding dung tai khoan cua minh dé dét hang

theo quy dinh tai Quy tac hoat dong nay.

Budc 2. Chon phwong thirc giao hang va phuwong thirc thanh todn trén trang dit hang
truc tuyén

Sau khi Iya chon cac san phém, Nha phan phéi s& chon hinh thirc giao nhén hang tai tru
s¢ chinh cua Cong Ty hodc giao hang tai dia chi ma Nha phén phoi dang ky trén trang dat
hang truc tuyén cua Cong Ty.

Trong truong hop lua chon hinh thire giao hang tai tru s¢ chinh cua Cong Ty, Nha phén
phéi s& lya chon hinh thire thanh toan tryc tuyén bing thé ngan hang hodc thanh toan
chuyén khoan véo tai khoan ciia Cong Ty hodc thanh toan truc tiép tai quiy giao dich &
tru s& chinh hodc chi nhanh ctia Céng Ty.

Truong hop lya chon hinh thire giao hang tai nha, Nha phan ph01 sé& Iua chon hinh thire
thanh ton truc tuyén bang thé ngan hang hodc thanh toan chuyén khoan vao tai khoan
ctia Cong Ty hodc thanh toan truc tiép tai dia chi giao hang ma Nha phén phdi dang ky.

Buwoe 3. Thanh todn

Trong thoi han 08 (tam) ngay lam viée ké tir ngay dit hang, Nha phan phdi ¢6 nghia vu
Thanh toan don hang da mua cho Cong Ty trir truong hop lua chon phuong thire giao
hang va thanh toan tai dia chi ma Nha phén phoi dang ky.

Budc 4. Xdic minh thong tin Nha phin phéi va kiém tra don hang

Cong ty s€ xdc minh thong tin Nha phan phdi thong qua viéc dang nhap vao tai khoan
Nha phén phoi trén website. Sau khi xdc minh dugc chinh xac thong tin Nha phéan phoi
thi Cong Ty sé€ kiém tra chi tiét thong tin ghi trong don hang gom:

e Mai s6 Nha phan phdi mua hang
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Piéu 7:

e Ngay dat hang

e Nguoi nhdn hang va s6 dién thoai lién lac

e Dia chi nhan hang/giao hang

e Tén hang, ma hang & sb luong

e Tinh trang thanh toan

Néu cac thong tin trén khong day du va chinh xac, don hang c6 thé s& bi tri hoan hodc
khong duoc xir ly.

Buéc 5. Giao - Nhin sin phim

Truong hop lwa chon phwong thirc giao — nhdn hang tai tru s¢ Cong Ty.

Trong thdi han 30 (ba muoi) ngay ké tir ngay Nha phan phdi thanh toan ddy da theo don
hang da dang ky (trir trudng hop lua chon hinh thire thanh toén tai nha) Nha phan phdi
phai dén tru s& hodc chi nhanh ciia Cong Ty xuét trinh Thé thanh vién dé nhan hang. Cong -
ty s& kiém tra d6i chiéu thong tin ctia Nha phéan phéi va thong tin don hang sau dé tién
hanh giao hang kém lién 2 ctia ha don, lién con lai duge Nha phéan phdi ky nhan va luu |
il tai tru s& cua Cong Ty.

Truong hop lua chon phuong thirc giao — nhin hang tai dia chi ma Nha phén phoi
ding ky, thanh todn khi nhdn hang tai nha.

Trong thoi han 30 (ba muoi) ngay ké tir ngay Nha phén phéi thanh toan day du theo don
hang da dang ky (trudmg hop lya chon hinh thirc thanh toén tai dia chi ma Nha phan phdi
dang ky), va 30 (ba mwoi) ngay ké tir ngdy dat hang d6i véi truomg hop lua chon hinh
thire thanh toan tai nha, don vi van chuyen san pham do Céng Ty thué s& thuc hién giao
san pham kém theo lién 2 cia hoa don dén dia chi ma Nha phan phéi da dang ky. Nha
phan phéi thue hién thanh toan don hang trong truomg hop dang ky thanh toén tai dia chi
ma minh di ding ky. Cong Ty s€ luu giit chimg tir giao nhén hang co6 chir ky cua nguoi
nhan hang dé x4c nhan thoi diém nhan hang cia Nha phan phéi.

Trong thoi han néi trén, néu san pham khong duogc giao téi dia chi Nha phan phdi da ding
ky hodc Nha phan ph01 khong nhén hang tir Cong ty, Cong Ty sé thuc hién huy giao dich
va tra lai toan bd sb tién da mua hang cho Nha phan phéi hodc thuc hién viée cin trir
thanh todn cho don hang méi tily theo yéu ciu ctia Nha phén phéi.

Quy trinh tra lai, mua lai sin phz:un

Budc 1: Giri ho so yéu cau trd lgi san pham

Trong thoi han 30 (ba muoi) ngay ke tir ngay nhan hang, Nha phan phbi ¢6 quyen tra lai
san pham da mua tir Cong ty, bao gom ca San pham dwoc mua theo chwong trinh khuyén
mai bang cach giri hd so truc tlep dén Tru so/Van phong/ Dia diém kinh doanh ctia Cong
ty hodc qua duong buu dién vé Cong Ty véi diéu kién:

(i) San pham chua sir dung con nguyén bao bi, tem, nhan;
(ii) Kém theo h6a don mua s6 san pham duoc yéu cau tra lai
(iii) HO so yéu cau tra lai san phim bao gdm:
- Don Yéu cau tra san phim theo miu ciia Cong ty
- Héa don c6 thué GTGT ciia san phim tra lai
- Céc san pham c6 yéu cau tra lai.
Budc 2: Xem xét vi phé duyét yéu cau trd lai sin phim
Trong vong nam (05) ngay lam viéc ké‘tl:l' ngay nhan dugc hé so yéu cau tra lai san pham,
Cong Ty s& xem xét tinh hop 1€ ctia ho so va céc san pham dugc trd lai dé dép tng cac
diéu kién quy dinh tai Budce 1.
0 v/

4
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Truong hop 1: Tir choi yéu cau doi, tra, mua lai san pham.
Truong hop yéu cau tra lai san pham cua Nha phan phéi 1a khéng hop 18, , Cong Ty s&

théng béo qua dién thoai hodc dia chi email ma Nha phén phéi da dang ky vé viée tir chéi
tra lai san phdm va tra lai san pham ma Nha phan phéi c6 yéu cau tra.

Truong hop 2: Chap thudn yéu cau tra lai san pham.

Truemg hop yéu cu tra lai san pham cia Nha phén phm 1a hop 1€, Cong Ty s& thong bao
qua dién thoai hodc dia chi email ma Nha phan phdi da dang ky ve v1ec chép thuan yéu
céu tra lai san phdm dong thoi sé thong nhat vai Nha phan ph01 vé sb luong san pham tra
lai va sb tién Cong Ty s€ thanh toan cho Nha phén phdi véi diéu kién tdng so tién khong
thap hon 90% khoan tién ma Nha phan phdi da thanh toan khi mua san pham tuong Gng
sau khi trir chi phi quan 1y, ti luu kho va céc chi phi hanh chinh khac (néu c6).

Buéc 3: Mua lgi san pham va thanh todn

¢ Trong vong ndm (05) ngay lam viéc ké tir ngay Cong Ty thong bao vé viée mua lai
san pham Cong Ty s€ thuc hién viéc tra lai tién cho Nha phén phéi bing txen mat hodc
chuyén khoan qua ngan hang hodc cén trir thanh todn cho don hang méi néu Nha phan
phdi ¢6 yéu cau.

e Trong truong hop tra lai san pham trong ngay mua san pham thi Nha phén phdi s&
nhan duoe diy du s6 tién dd mua san pham theo quy dinh diéu nay.

o Diém va gia tinh thuong cta san pham tra lai s& khéng tham gia vao viéc tinh tién
thuong theo két qua kinh doanh cua thang.

Trudong hop chdm dut Hop Ddng, viée tra lai va mua lai san phim ciing dugc thyuc hién

theo quy dinh tai Diéu nay.

Piéu8: Tham du hdi nghi, hdi thio, dao tao cip cao vé bin hang da cip
Déi v61 nhitng hdi nghi, hoi thao, dao tao Cé\'l’p cao vé ban hang da cép do Cong Ty t6 chirc
(nam ngoai Chuong trinh dao tao co ban bat budc), chi nhig Nha phén phoi nao c6 (‘iﬁ
diéu kién theo quy dinh cua Cong Ty mai duge moi tham du va duge hudng nhitng quyén
loi sau:

8.1 Duogc tham du hdi nghi, héi thao, dao tao E:éip cao vé ban hang da cép theo chinh sach cua
Cong Ty dugc quy dinh theo tirng thoi diém.

8.2  Duoc moi ngudi khac tham du (“Nguoi tham du™) cung va phai thanh toan chi phi (nf”::u
¢d), va Nguoi tham dy nay phai chi tra mot khoan phi tham du hdi nghi, hoi thao (néu
co).

8.3  Trong truong hop Cong Ty thanh toan ho cac chi phi tai khoan 8.2 trén cho Nha phén
phdi va Nguoi tham du, Cong Ty dugc quyén yéu cau Nha phan ph01 hoan tra lai cac chi

phi nay hoac can trir truc tiép céc chi phi nay vao cac khoan hoa héng, tién thuéng hoic
loi ich kinh té ma Nha phan phéi dugc hudong tir Cong Ty.

Piéu9:  Quyén lgi va trich nhiém ciia Nha phan phéi
Ngoai cac quyén va nghia vu khéc theo quy dinh cua Hop Dong va theo quy dinh cta
phap luat, cac Nha phan phdi ¢6 cac quyén va nghia vu sau:

9.1  Nha phan phdi c6 quyén duge hudng cac hoa hong, tién thudng va loi ich kinh té khac
duoc quy dinh tai Ké hoach tra thuéng ctia Cong ty va dugc Cong ty thanh todn bang
hinh thirc chuyén khoan qua tai khoan ma Nha phén phdi da dang ky. Sau ba lan thanh
toan khéng thanh céng qua tai khoan ma Nha phén phdi da dang ky, Cong ty s€ tam ngimg
viéc chuyén tién cho dén khi Nha phan phéi xac minh va cung cdp thong tin tai khoan
phti hop. Cong ty s& khong c6 nghia vu thanh toan néu viéc x4c minh va cung cip thong
tin tai khoan khéng duoc thuc hién trong vong 12 thang ké tir ngay Cong ty tam
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ngimg viée chuyén tién.

9.2 Nha phan phéi chi dugc thyc hién cic hoat dong tiép thi, ban hang va phét trién mang
ludi ban hang da cap sau khi dugc cap Thé thanh vién.

9.3  Nha phén phéi khong duge cung cip, ban hang héa cho thuong nhén, ca nhan dé nhimg
ngudi nay ban lai.

9.4  Chap hanh day du cac diéu khoan cua Hop Dong va cic quy dinh cuia phap luit hién hanh
ap dung doi véi Nha phan phoi.

9.5  Xuit trinh Thé thanh vién trudce khi gi6i thiéu San phim hoic tiép thi ban hang.

9.6  Cung cép day du va trung thie cdc thong tin cua minh cho Cong ty va Nguoi tham gia
ban hang da cap khéc. Déng thoi, phai cung cép cac thong tin day du, trung thye vé Cong
ty va San phdm kinh doanh theo phuong thitc da cip ctia Cong ty, Ké hoach tra thuéng
va Quy tic hoat dong cua Céng ty khi bao tro' nguoi khac tham gia vao mang ludi ban
hang da cap. Du ¢ hinh Eh{rc 161 néi hay bang van ban, Nha phéan phoi chi dua ra cac tuyén
bo lién quan dén san pham, cac khoan hoa hong, tién thuéng hodc cac loi ich kinh té khac
dugc quy dinh chinh thic trong céc tai liéu cia Cong ty.

9.7  Dua tin trung thuc, chinh x4c va khong gian dbi vé tén, chung loai, Xuat xir, quy cach
dong g?i, gi4 ban, cong dung, cé‘ch thire str dung, chinh sich bao hanh, tra lai,p mua lai cua
san pham dugc ban, thong tin ve loi ich cua viée tham gia lam Nha phan phoi mang lui
ban hang ctuia Cong ty va vé hoat dong cuia Cong ty.

9.8  Nha phan phdi c6 quyén tu xac dinh gia ban lai hang héa cho ngudi tiéu dung. Tuy nhién,
gia ban cho nguoi ti€u ding khong dugce thdp hon gia Cong ty dang ban cho Nha phan
phdi tai ciing thoi diém.

9.9  Khéng duoc c6 cac hanh vi mua chude, du dd, ép budc ngudi khéc tré thanh Nha phan
phoi tham gia mang ludi ban hang cta Cong ty.

9.10 Khéng duoc yéu ciu ngudi duge minh béo tro tra bat ky khoan phi nao dé trér thanh Nha
phén phoi ctia Cong ty dudi danh nghia khoa hoc, khoa dao tao, hdi thao, hoat dong xa
héi hay céac hoat dong tuong tu khac.

e A

/

9.11 MJdi Nha phan phéi chi c6 m6t ma sé Nha phan phdi dé thuc hién hoat dong ban hang da C
cép clia minh. Nha phan phdi khong dugc sir dung ma s6 ciia Nha  phan phdi khac dé dat

hang, tuyén dung hodc thuc hién bat ky hoat dong ban hang da cap nao khac. Nha phan N

phéi khong duoc cho nguoi khic sir dung ma s6 cua minh dé thuc hién bit ky hoat dong 5

X

ban hang da cip hodc mua ban hang hoa nio.

9.12 Boi thuong cho Céng ty, ngudi ti€u dung va Nha phan phéi khac vé nhiing thiét hai gay
ra do hanh vi vi pham ctia minh vé cac quy dinh trong Quy tic hoat dong, Hop Déng va
cac quy dinh ctia phap luét.

9.13 Khong thuc hién cac hoat dong gdy anh hudng xdu dén thuong hiéu san phdm cia Cong
ty hodc uy tin cia Cong ty.

9.14 Khong duoc sir dung cac tai san, mang ludi Nha phan phdi ctia Cong ty, bat ky dur liéu
nao cua Cg")ng ty, bat ky thong tin c4 nhan nao cua nguoi tham gia ban hang da cap khac,
va/hodc bat ky thong tin ¢4 nhén cua khach hang cua Céng ty cho cac muc dich khong
lién quan dén hoat dong kinh doanh ban hang da cap cua Céng ty. Nha phan phoi c6 nghia
vu gitt bi mat nhirng théng tin lién quan dén hoat dong cua Cong ty va/ hodc khach hang
cia Cong ty va khong dugc cung cap nhiing thong tin nay cho bat ky ca nhan hoéc to
chirc khac ma khong c6 duoc su dong y trude bang van ban cia chi sd hitu cac thong tin
dir liéu do

9.15 Tuéan thu cac quy dinh ctia Hop Df"mg Than} Gia Ban Hang Da Cép va cac Tai Li€u Lién
Quan. Khong vi pham nhitng hanh vi bi cam trong hoat dong kinh doanh theo phuong
thire da cap theo quy dinh ctia phap luét hién hanh.

9.16 Khéng duoc ap dung bét cir diéu kién nao dé cé sé mua hang t6i thiéu, di vé sb
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luong hay gia tri, ddi véi cac Nha phan phéi dwgce minh bao tro. Tat ca Nha phan phdi
déu c6 thé dat mua bét cir lugng hang nao truc tiép tir Cong Ty, nhung phi xir ly va giao
hang c6 thé ap dung tiy theo kich ¢& cna don dat hang. Nha phan phdi tw quyét dinh va
hoan toan chiu trach nhiém vé viéc luu giit san pham da nhén tir Cong ty.

9.17  Phai tuén thu toan bg céc luat, quy dinh va nhitng nguyén tac thuc hanh ap dung cho viéc
van dung tu cach Nha phan phdi ctia minh, bao gdm lut va céc quy dinh vé viéc dang ky
thué va ndp hd so thué. Nha phan phéi khong duoc phép tham gia bat cir hoat dong nao
gdy anh huoéng dén uy tin Cong Ty va cua chinh Nha phan phéi do.

9.18 Khi bat dAu lién lac v&i nguoi tiéu ding, Nha phan phéi phai gioi thiéu minh 1a ai va giai
thich muc dich ctia viée tiép xtc voi khach hang. Nha phan phdi phai dam béo nhan than
clia minh hoan toan minh bach v6i vai trd Nha phan phdi trong bt cir thong tin lién lac
nao cd lién quan, du 1a qua thu dién tir, trang web, cac trang truyen thong xa hoi, v.v. Nha
phan phéi phai néu 13 tén va chi tiét lién lac ciing nhu cho biét ring nguoi giri thong tin
khong phai la dai dién chinh thire cua Cong Ty. T “Ddc 1ap™ phai ludn kém theo “Nha
phan ph6i” khi trinh bay vé nhén than nhu ky tén vao thu dién tir, danh thiép, trén trang
website, cac trang truyén thong xa héi, v.v.

9.19  Trinh bay mét cach r6 rang va toan dién cac théng tin cung cép cho nguoi tiéu dung theo
dtng nguyén tic trung thuc trong giao dich thuong mai, va theo nguyén tac bao vé nhiing
ngudi khong thé bay t6 su dong y ctia minh nhu tré vi thanh nién theo quy dinh cta phap
luat.

9.20 Khong dugc lam dung su tin nhiém cta ngudi ti€u dung, phai ton trong su thiéu kinh
nghiém thuong mai cta ho va khong duoc khai thac tudi tac, bénh tat, su yéu dudi tm
thin hay thé chit, sy nhe da ca tin, thiéu hiéu biét hoic thiéu kha niang ngdn ngit cua
nguoi tiéu dung.

9.21 Phai dimg viéc gidi thiéu hodc trinh bay ban hang khi ngudi tidu ding c6 yéu cau, va c6
nhitng budc thich hop dé bao dam bao mat cic thong tin c4 nhan ma nguoi tiéu ding thuc
té hodc ngudi tiéu dimg twong lai da cung cap. Nha phan phdi c6 thé goi dién thoai hodc
lién lac bang phwong tién dién tir v6i ngudi tidu ding mét cach hop ly va trong nhiing gio
hop 1y dé tranh gay phién nhiéu.

9.22 Khong duge yéu ciu cic Nha phan phdi khéc phai tra phi cac chwong trinh huén luyén
(nam ngoai Chwong trinh dao tao co ban bat budc) véi bat ky hinh thirc nao.

9.23  Khéng duge phep tham gia phong vén vé, hoic lién quan dén Cong Ty véi bét cir co quan
truyén thong nao, du la dai truyen hinh, dai truyén thanh, tap chi, _mang xa héi v.v. hodc
su dung bét ctr phu’ong tién truyén thong quang 40 nao (bao gbm viéc quang céo lan
truyén nhu tin nhan, internet, v.v.) véi muc dich tiép thi viéc kinh doanh ctia minh ma
khong c6 van ban dong ¥ trude cia Cong Ty.

9.24  Chi nhitng Nha phén phi dugce Cong ty déng y bing vin ban mai duge phép ban cac san
pham ctia Cong ty trén cac trang thwong mai dién tir. Nha phan phdi phai tw minh quyét
dinh céng viéc kinh doanh va hoan toan chiu trach nhiém vé hoat dong kinh doanh cua
minh tai cdc trang thuong mai dién tir nay.

Pitu 10:  Quyén lgi va triach nhiém ciia Cong Ty

Ngoai cic quyén va nghia vu khac theo quy dinh cua Hop Péng va theo quy dinh cia
phap luat, Cong ty s€ c6 quyeén va nghia vu nhu sau:

10.1 Niém yét cong khai cac tai lidu theo quy dinh coa phap luét tai tru s¢ chinh, chi nhanh,
van phong dai dién ctia Cong ty.

10.2  Xay dung, cong bd gia ban cha cdc San pham duoc kinh doanh theo phuong thirc da cép
va tudn thu gia ban da cong bo.

10.3  Chiju trach nhiém v& tinh trung thuc va do chinh xéc ctia cac thong tin cung cap cho
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10.4

10.5

10.6
10.7

10.8

10.9

10.10
10.11

10.12

10.13
10.14

10.15
Diéu 11:

11.1
(i)

(ii)

Nha phén phéi.

Chiu trach nhiém vé chat lugng cua san pham duoc ban va giai quyét céc khiéu nai cua
Nha phéan phoi va ngudi tiéu ding lién quan dén San pham.

Chiu trach nhiém dbi v&i hoat dong ban hang da cap ctia Nha phéan phéi trong trudong hop
cac hoat dong d6 duoc thuc hién tai tru s chinh, chi nhanh, van phong dai dién hodac tai
cac hoi nghi. hdi thao. dao tao cua doanh nghiép.

Thuc hién dung Quy tac hoat dong, Ké hoach tra thudng da dang ky.

Khéu trir tién thué thu nhdp cé nhan cua Nha phan phéi dé ngp vao ngan sach nha nuée
theo quy dinh trude khi chi tra hoa hong, tién thudng, 1oi ich kinh té (“thu nhép”) cho
Nha phén phéi. Céng ty khéng chiu trach nhiém vé bét ky khoan thué nao d01 vé6i bat ky
khoan thu nhdp nao khéac cta Nha phén phdi ngoai trir khoan hoa héng, tién thuéng, loi
ich kinh t& Cong ty truc tiép chi tra cho Nha phan phi.

Thu hdi yéfhoé_‘lc khéu :m'r géc khoa’u} hoa hi"mg, tién thuong, loi ich kinh té da tra cho Nha
phéan phoi lién quan dén s6 San pham dugc tra lai, mua lai theo quy dinh.

Yéu céu Nha phén phéi bdi hoan céc chi phi tham dy hoi nghi, hoi thao ma Cong ty da
tam tmg cho Nha phan phoi va ngudi duge Nha phan phoi moi tham dw cung trong cac
chuong trinh héi thao, hoi nghi ngoai chuong trinh dao tao co ban do Cong ty t6 chire
(néu ¢6) trong truong hep Nha phan phoi ¢6 dang ky cho minh va nguoi tham dy cing
tham gia hoi thao. hoi nghi nhung khong dén tham du ma khong cé ly do.

T4 chire dao tao, hudn luyén cho Nha phén phéi theo Chwong trinh dao tao co ban.
Giam sat hoat dong cuiia Nha phén phdi dé bao dam Nha phan phéi thuc hién ding Quy
tdac hoat dong ctia Cong ty.

Van hanh hé théng cong nghé thong tin quan ly mang ludi Nha phéan phdi dép tmg quy
dinh cua phap luét, dung véi giai trinh ky thuat khi dang ky hoat dong ban hang da cép,
dam bao Nha phan phoi co thé truy cdp va truy xuat cac thong tin co ban vé hoat dong
béan hang da cép ctua minh.

Véan hanh va cap nhat thuong xuyén trang thong 'tin dién tir bang tiéng Viét dé cung cz"ip
thong tin vé Cong ty va hoat dong ban hang da cap ctia Cong ty.

Van hanh h¢ thong thong tin lién lac dé tiép nhén, giai quyét thic méc, khiéu nai ciia Nha
phan phoi, bao gém dién thoai, thu dién tir va dia chi tiép nhén.

Xuét hoa don theo timg giao dich ban hang cho timg Nha phan phdi cia Cong ty.

Quy trinh cham dirt va thanh Iy Hop Pong.

Quy trinh chim dit Hop Pong

Truong hop Hop Péng tw dong chim dirt

Hop Péng tu dong chdm durt trong cac truomg hop sau:

* Trong vong 12 thang lién tlep, néu Nha phén phéi khong dat mua San pham thi Hop
Pong sé& tur dong chdm dirt ma khéng can béo trude.

e (Cong Ty chdm dut hoat dong kinh doanh theo phuong thic da cép.

e (Céc truong hop khac theo quy dinh cua phap luat.

Yéu ciu chdm dit tir phia Nha phéan phdi

Budc 1: Thong bdo chim diet Hop Pong

Trong thoi han it nhét 10 (muodi) ngay lam viée trude khi chdm dirt Hop Dong, Nha phan

phdi phai giri Vian ban dé nghi cham dit Hop Dong tham gia ban hang da cip cing cac
chimg tir sau dén Céng Ty:

e Van ban d& nghi chdm dat Hop Pong tham gia ban hang da cép c6 chit ky cua
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Nha phéan phéi hodc ngudi dai dién hop phap ciia Nha phan phdi;

o Giay to ching minh vé tham quyén dai dién cta nguoi dai dién hop phap ctia Nha
phan phéi (trong truomg hop Van ban dé nghi chidm dut Hop Dong tham gia ban hang
da cdp duoc ky bai nguoi dai dién hop phép ciia Nha phén phdi);

e Ban sao Hop Dong tham gia ban hang da cap;

e Thé thanh vién; va

o Hd so yéu cau mua lai san phdm ciing san phdm yéu cau mua lai (néu co)
Buwde 2: Chim diet Hop Pong

Trong thoi han 10 ngay 1am viée ké tir ngay nhén duge ddy du ho so dé nghj chim dut,
Cong ty sé thuc hién cham diat Hop Pong véi Nha phén phoi.

(iii) Yéu cau chim dit Hop Pong tir phia Céng ty
Budéc I: Théng bdo chim diet Hop Pong

Cong Ty s€ thong béo cho Nha phan ph01 it nhat 14 03 (ba) ngay lam viéc trude khi chdm
dirt Hop DPdng néu Céng ty xé4c dinh ring Nha phan phdi vi pham (bao gbm ca vipham N\
cua mdt trong nhimg ngudi tham gia hoat dong cing ma s0) Hop Dong, Quy tac hoat
dong va cac quy dinh cua phap luat lién quan dén hoat dong kinh doanh ctia Céng Ty
hodc Nha phan ph01 da bi co quan c6 thdm quyén xir phat hanh chinh do vi pham céc quy
dinh hién hanh vé kinh doanh theo phuong thic da cap bang viéc giri thong bao cho Nha
phan phoi théng qua hinh thirc giri van ban truc tiép cho Nha phan phoi hodc théng béo
qua email hodc s dién thoai ma Nha phan phoi da dang ky.
Buéc 2: Chim dirt Hop Péng
Sau thoi han 03 ngay ké tir ngdy Cong ty ra thong bao vé viéc chdm dit Hop Dong, Hop
Dong s€ tur dong cham dut.

11.2  Quy trinh thanh Iy Hop Pdng

(i) Hop Bong tu dong thanh ly trong trudng hop cac bén khong co bat ky yéu cau nao lién
quan dén viéc thuc hién céc quyén va nghia vu quy dinh tai Hop Ddng dbi v6i bén con
lai trong vong 30 ngay ké tir ngay Hop Pdng cham dut.

(i) ~ Cac truong hop khac, trong vong 30 ngay lam viéc ké tir ngdy Hop Pdng chdm dirt, Cong 5
ty va Nha phan phoi sé tién hanh thu tuc thanh Iy Hop P6ng nhu sau: Z
Budc 1: Mua lgi sdn phim theo yéu ciu ciia Nha phéin phoi
Cong ty mua lai tir Nha phén phdi C4c san pham theo quy dinh tai Diéu 7 Quy trinh vé tra _
lai, mua lai San pham néu ¢6 yéu cau mua lai t&r Nha phén phoi.

Budc 2: Thue hién cdc quyén va nghia vu ciia hai bén

Céng ty s& thuc hién nghia vu thanh toan toan bd cac khoan tién hoa hf“)ng, tién thuong
va cdc loi ich kinh té khac ma Nha phéan phoi dugc quyén nhén. Nha phéan phoi s€ thuce
hién nghia vu nhu tra lai cdc tai san cua Cong ty (néu co), cac khoan ng cia Nha phéan
phoéi doi véi Cong ty (néu cd), va bat ky nghia vu nao khac ctia Nha phan phoi véi Cong
ty (néu co).

Piéu 12: Cic quy dinh lién quan dén hoat déng ban hang da cip
Vige ban San pham phai dugc cam két va thyc hién nghiém chinh theo nhimg quy dinh
trong Quy tac hoat dong nay. Nha phén phoi nao vi pham Hop Dong, Quy tac hoat dong
s¢ phai chiu trach nhiém theo ndi dung ctia Quy tac hoat ddng va cac quy dinh phap luat
co lién quan.
12.1 Quy tic dao dirc cia Nha phén phdi
(i) Nha phan phéi s€ phai lich sy va kip thoi phuc vu khach hang khi nhan don dat
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hang cling nhu xir Iy c4c khiéu nai theo diing cac quy trinh.

(ii) Nha phan phdi c6 nghia vu thue hién cdc trach nhiém tuong tng véi céc chirc danh ma
minh dat dugc tir chire danh Quan ly doc 1ap (manager) hoac cao hon.

(iii) Nha phan phdi phai tmg xir mot cach trung thue, dao duc va trach nhiém trong quan hé
voi Khéach hang, Céng Ty va cac Nha phan phoi khéc.

(iv) Nha phén phdi phai ton trong cac quy dinh ciia luat Viét Nam lién quan khi tién hanh kinh
doanh cung Cong Ty.

122 Chuyén giao mi s6 Hop Pdng tham gia b4n hang da cip (Ma s6 Nha phan phéi)

(i)  Chuyén Giao Ma S6 Nha phan phdi
Nha phan phéi khéng duoe chuyén giao Ma S6 Nha phan phéi ma khong ¢6 chip thuan
trude bang vin ban cua Cong Ty. Viéc chuyen giao s€ co hiéu luc vao ngay Cong Ty
théng bao chinh thire vé viéc chip thuén chuyén giao nay. Cong ty khong thu phi chuyén
giao Ma s6 Nha phén phéi.
Nha phan phéi khong duge chuyén giao Ma sé Nha phan phdi nhim né tranh Quy tic
hoat dong hoac quy dinh cta phap luét. Néu Nha phéan phéi nhan chuyen giao biét dugce
ring Nha phén phdi trude day (Nguoi chuyén giao) va/hoic vo/chong ctia Nha phan phéi
(Nguoi chuyén giao) da tham gia vao vigc thyc hién hodc tién hanh hoat dong vi pham
Hop Dong . Quy tic hoat dong khi dua ra yéu ciu chuyen giao thi Nha phan phéi nhan
chuyén giao dong y ring Cong Ty ¢6 thé 4p dung ché tai d6i véi Ma S6 Nha phan phéi
duoc nhan chuyén giao dé.
Sau khi chuyén giao, Ngudi nhan chuyén giao s& ké thira toan bd cac quyén va nghia vu
cua Nguoi chuyén giao.

(i) Chuyén Giao Cho Ngudi Khéng Phai La Nha phan phdi cia Cong Ty
Nguoi nhéan chuyén giao tir Nha phan phdi phai dép tmg diy di cac yéu clu tai diéu 3. 2

ctia Quy tic hoat dong nay va phai tham gia Chuong trinh dao tao co ban do Cong Ty to
chire, ky Ban cam két va dugc cap Thé thanh vién.

(iii) Chuyén giao cho Ngudi dang 1a Nha phan phdi cia Cong Ty
Truong hop Nha phén phéi chuyén giao cho nguoi dang la Nha phén phdi cua Cong Ty
thi nguoi nhdn chuyén giao phai cham dit Hop Dong trude khi nhin chuyén giao. Khi
cham dit Hop Dong dé nhan chuyén giao, toan ho hé thong tuyen dudi ciia Nha phan
phoi nay s€ dugc chuyén lén cho tuyén trén truc ti€ép cua Nha phan phoi do.

(iv) Chuyén giao tir Nha phan phéi ¢6 chirc danh Quan 1y doc 14p (va cip cao hon)
Truong hop Nha phén phdi chuyén giao ¢6 chie danhi 1a Quan 1y doc lap (va ¢p cao hon)
thi nguoi nhén chuyén giao phai dép tmg du di€u kién, néng lue de tr¢ thanh Quén ly doc
lap (va cap cao hon) va dugc Cong ty chap thuan bang van ban.

12.3  Thira ké

Trong trudong hop Nha phan phdi qua doi, Ma s6 Nha phéan phdi cua Nha phén ph01 do s€
duoc chuyén giao cho ngudi duge Nha phan ph01 chi dinh hozc nguoi duoe thira ké trong
truomg hop khong c6 chi dinh ctia Nha phan phéi (Sau day goi 1a “Nguoi thira k&) theo
quy dinh ctia phap luat hién hanh, Quy tic hoat déng (trir trudng hop c6 hai ngudi dimg
chung mot ma sb).

e Trong thoi han 06 (sdu) thang ké tir ngay Nha phan phéi qua doi, Nguoi thira ké s&
phai cung cip cho Céng Ty nhiing gidy to sau:

- Pon cia Ngudi thira ké thé hién sy mong mudn hop tac véi Cong Ty trong trudng
hop duge thira ke theo quy dinh cta phap luét;

- Tai liéu chimmg minh viéc' chi dinh viéc Chuyén Giao Ma S6 Nha phan phdi trong
truong hop Nha phan phoi da qua doi co chi dinh cho nguoi dugce chi dinh
trude khi qua doi.

v
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- Ban sao chimg minh nhan dan/Cin cudc cong dan cia Ngudi thira ké;

- Hop Ddng tham gia ban hang da cép ctia Nha phéan phdi da qua doi;

- Ban sao gidy chimg tir cia Nha phén phéi;

- Ban sao gidy to chimg minh mbi quan hé ciia Nguoi thira ké véi Nha phan phdi
(trong trudong hop thira ké theo phap luat).

Trudmg hop Nha phan ph(i)i cO nhiéu' ngudi thira ké duge quyén thira ké theo phdp luat

(“Dong thira ke”) thi cac dong thira ké phai ity quyén cho m6t nguoi 1am dai dién dé nhan

Chuyen Giao Ma S6 Nha phan ph01 Vo1 Cong Ty, trong thoi han 06 (sau) thang néu cac

dong thira ké van khéng thdng nhat ¢ ‘uy quyén duge cho mét nguoi lam dai dién thi Cong

Ty sé chdm dut ma s6 Nha phan phéi ctia ngudi da qua doi va khong con bat cir nghia vu

gi dbi v6i ma sé nay.

o Néu Nguoi thira ké dang la mot Nha phén phéi mubn nhan thira ké ma ’56 cua Nha
phén phoi da qua doi thi Nguoi thira ké phai tir b6 Ma s6 Nha phan phoi cua minh
trude khi thue hién tha tuc tiép quan Ma s6 Nha phan phoi cua Nha phan phoi da qua
doi trong thoi han 06 (séu) thang.

o Néu nguoi thura ké khong phai 1a mét Nha phén phdi, thi nguoi d6 phai dap tmg day
di céc yéu cdu tai diéu 3.2 cia Quy tic hoat dong nay, phai ndp hd so theo quy dinh
tai dleq khoan nay, phai tham gia Chuong trinh dao tao co ban va ky Ban cam két va
duoc cap thé thanh vién.

* Trong truong hop ngudi qua doi cd chirc danh Quan ly doc lap (va cép cao hon) thi
Ngudi thira ké phai 1a ngudi c6 du diéu kién, nang lue dé tro thanh m¢t nha Quan ly
doc 1ap (hodc cap cao hon) va viéc nay phai duge Cong Ty xem xét, chap thudn bang
van ban.

e Trudng hop hai ngudi hoat dong chung mét ma s6, néu ngm‘?i dtmg chinh Hop Péng
qua doi thi nguoi con lai s& tré thanh ding chinh ctia Hop Pong.

12.4 Cic quy tic hoat dong khic

(1)  Nha phén phdi chi duge tién hanh viéc %(inh doanh ctia minh ¢ nhiing dia phuong trén
lanh tho Viét Nam ma Céng Ty da c6 giay xdc nhén dang ky hoat dong ban hang da cap
tai dia phuong do. Viéc to Chl:l’C hdi nghi, hoi thao, dao tao vé ban hang da c@p chi dwoc
thuc hién & cac tinh, thanh pho trire thude trung wong noi Cong Ty da duoc cap xac nhan
dang ky hoat dong ban hang da cap. Trong truong hop ¢6 su tham du cua tir 30 ngudi tré
Ién hodc ¢6 sy tham dur ctia tir 10 Nha phéan phoi tr¢ 1én, chi dugc thuc hién khi Cong Ty
da co thong bao dén S¢ Cong Thuong cua dia phuong doé.

(i) ("ong T2 hoat dong kinh doanh trong lanh thé Viét Nam va hoan toan tuan thu cac nghia
vu vé chét luong san phdm, dang ky san phdm, nhap khiu va cc quy tic khac duge quy
dinh d6i véi viée kinh doanh san phz'im cua Cong Ty. Cong Ty khong chiu trach nhiém
vé moi thiét hai, tranh chép hoac khi€u kién phat sinh lién quan dén viéc kinh doanh qua
bi€n gi¢i do Nha phén phoi gdy ra, vi the, Nha phén phoi hoan toan chju trach nhiém ve
nhiig hau qua kinh doanh nay (néu co).

(iii) Nha phan phoi hoat dong dc lap doi véi Cong Ty. Chire danh duy nhat c6 thé dugc dung
trén danh thiép, cac tai liéu in khac, hodc khi thong tin lién lac qua thu dién tir la “Nha
phan phbi doc 1ap™ hodc “Quan ly doc 1ap™ va “Giam dbc doc lap”, khi dat chic danh
tuong ung.

(iv) Tét ca cac tai liéu in, phim, hinh anh, thiét ké lién quan dén san pham cua Cong Ty hoic
quang ba san phim ciia Cong Ty déu c6 ban quyén bao vé, khong ai duoc phép sao chép
toan b hozic mot phan, du trén tai liéu in hay cong b trén mang xa hoi néu khong ¢6 vin
ban chap thuén trude ciia Cong Ty.

(v) Nhaphan phbi khéng dugc phép dong goi lai hodc thay doi bao bi hay nhén hiéu cua cac
san pham dudi bat ky hinh thirc ndo, san pham chi dugc ban khi con nguyén ven
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(vi)

(vii)

12.5
(i)

(i)

(iif)

(iv)

Pidu 13:

13.1

(ii)
(iii)

(iv)

bao bi, tem nhéan.

Céc san pham cta Cong Ty khong gdy thiét hai hay ton thwong dén nguoi sir dung néu
dugce s dung ding cong dung, dung huéng dan sir dung ctia Nha san xut. Cac san phdm
da dugc mua bao hiém trach nhiém thi bao hiém nay chi 4p dung cho su hu tén hoic thiét
hai do khuyét diém ctia san pham gay ra, khéng bao hiém cho viéc sir dung san pham sai
cong dung hoic sai hudng dan sir dung ciia nha san Xut.

Néu Nha phan phdi bang cach nao dé c¢é dinh liu, theo luat hodc theo céch khéc, trong
mot vu tranh ch:fip hay hoat dong co thé lién quan hodc anh huong tiéu cuc dén viéc kinh
doanh hodc uy tin cia Céng Ty, thi Nha phan phdi dé phai chii dong théng bao cho Cong
Ty biét.

Quy dinh vé diing ky hoat déng ciia nhirng ngm‘n‘ trong cung mdt gia dinh

Nhitng nguoi trong cung mét gia dinh (Bao gbm: B, me, vo/chong, con d¢) cua Nha
phan phéi, mudn hoat dong chung mét ma 50 v6i Nha phan phdi nay thi c6 thé giri don
dang ky cing gia nhdp dén Cong ty. Mdi ma sb chi c6 t6i da hai nguoi trong cling mét
gia dinh duogc hoat dong chung.

Nhirng nguéi trong cling mot gia dinh ctia Nha phan phbi khong dang ky hoat dong chung
mdt ma sb thi s& phai ding ky duéi su bao trg cia Nha phéan phf)i d6 hoac dang ky hoat
dong cing hé théng v6i Nha phén phéi do.

Truong hop ma s6 Nha phan ph01 c6 hai nguoi ciing tham gia, chi c6 mdt Nha phan ph01
dugc ding tén lam Chu Hop DPong. Céc khoan hoa héng, tién thuong va loi ich kinh té
khac phét sinh tir ma s6 Nha phan phdi chung duoe Cong ty chi tra vao tai khoan ciia Chil
Hop Déng. Trong truomg hop mudn thanh toan cac khoan hoa hdng, tién thuong va loi
ich kinh té khac vao tai khoan khéc (la tai khoan ciia Chit Hop Pong hodc tai khoan cia
Ngudi cling gia nhép) thi Chit Hop Ddng phai c6 yéu ciu bing vin ban va duge Cong ty
chép thuan.

Trudng hop hai Nha phan phéi hién hitu 1a ngudi trong cing mét gia dinh mudn hoat
dong dudi cing mot mé s6 Nha phan phéi thi mét trong hai nguoi phai chim dirt ma s6
Nha phén phéi cta minh va dang ky cung hoat dong dui ma so cua Nha phan phdi con
lai (phai cung cép van ban chimg minh méi quan hé gia dinh gitta hai Nha phan phéi).
Nha phan ph01 da charn durt ma so khong dugc mang theo hé thong tuyén duéi ctia minh.
Toan b hé thong tuyén dudi ciia Nha phéan phdi da chdm dit ma sé duge chuyén Ién cho
tuyén trén truc tiép ctia Nha phan phéi d6 ngay khi viée chim dirt ma s6 duoc thue hién.

Quy dinh vé Quén Iy ddc 1ap va cp cao hon

Ngoai céc quy tic chung noi trén ap dung cho tat ca cdc Nha phan phdi, nhitng quy tac
sau ddy ap dung cu thé cho céc Nha phan phcn dat chirc danh tir Quan ly doc lap cao cip
(va cép cao hon. Nha phan phéi vi pham bt cir quy tic nao trong cac quy tic dic biét nay
s€ ngay 1ap tire bi tude chire danh Quan ly doc l1ap (va clp cao hon) va moi ddc quyeén
kém theo - gdm ca s6 tién thuong c6 lién quan - va thdm chi c6 thé dan dén cham dut Hop
ddng tham gia ban hang da cép.

Vi tu cich Quan Iy doc 14p (va cap cao hon), Nha phén phdi d6 phai hd trg cho cdc Nha
phén phoi trong nhém ca nhan ctia minh hang thang bang cach:

Tuyén dung va lién tuc phat trién nhom ca nhan.

Giam sat, tro giap, hudng din va dong vién cac Nha phan ph01 cua nhom ca nhén va hé
théng tuyén dudi dé cung tuén tha cdc quy dinh lién quan dén hoat dong ban hang da cép.

T6 chirc hop dinh ky dé hudn luyén, dong vién, dit chi tiéu va theo dai hoat dong cua
tuyén dudi

Huén luyén cac Nha phan phéi thudc tuyén dudi dé dam bao viée kinh doanh cta ho tién
trién theo cach t6t nhat.
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Quy tdc hoat dong Piéu chinh ldn 7 2022 Page 17 of 23 q/ ar



(v) Duy tri thuong xuyén thong tin lién lac, théng béo ngay, dia diém hop, théng tin san
pham, cac budi huan luyén, v.v.
(vi) Tham du tét ca céc cudc hdi thao va cude hop duoc Céng Ty t6 chirc.
(vii) Thuc thi cic nguyén tic, quy téc va lanh dao dé néu guong.
(viii) Du céc cude hop kinh doanh véi Céng Ty khi duge Céng Ty moi.
13.2 Quan Iy ddc lap (va cdp cao hon) khong duge phép dai dién hodc tham gia vao bat cir
doanh nghiép ban hang truc tiép hodc da cap nao khac.
13.3 Néu vo/chdng ctia mdt Quan ly doc lap (va cap cao hon) 1a dai dién hodc tham gia céng
ty ban hang truc ti€p hodc da cap khéc, ho s& phai nhanh chong théng bao cho Céng Ty.
Ngudi vg/chong nay khong duge phép tham gia bat cir hoat dong nao ctua Coéng Ty, va
hoat dong cua ngudi ne'ly phai duoc tach riéng biét vdi hoat dong ctia Cong Ty.
13.4  Quanly doc lap (va cdp cao hon) phai ap dung ding moi quy tic hodc huéng din bd sung

ma Cong Ty c6 thé thong béo bang van ban theo timg thoi diém sau khi Cong Ty da ding
ky voi céc co quan chirc nang.

Piéu 14:  Xir Iy vi pham
14.1 Cic hinh thire vi pham

e Néu Cong Ty biét dugc ring, viée vi pham Hop Pdng va Quy tic hoat dong tir phia
Nha phén phoi da xay ra, s€ xay ra hodc c6 nguy co xay ra, thi Cong Ty cé quyén tién
hanh kiém tra.

o Ty theo két qua kiém tra, Cong Ty s& duara quyét dinh vé viéc 4p dung ché tai df)i
vOi nguoi vi pham va thong bao vé quyét dinh dugce dwa ra cho ngudi vi pham. Néu
Cong Ty khéng ap dung bat ky hanh dong nao sau khi c6 thong tin vé vi pham, dicu
do khong c6 nghia la Céng Ty khéng cé quyén ap dung ché tai doi véi vi pham nay
trong tuong lai.

14.2  Cic ché tai xir phat cu thé

e Canh cdo.

e Tam ngung hoat dong, chi tra tién thuéng: Néu phat hién thiy Nha phén phéi c6 du

hiéu vi pham Hop Pong va cac Tai Liéu Lién Quan, Cong ty s& tién hanh tam ngung
cdc hoat dong cua Nha phén p]101 va tam dinh chi viéc tra thuong cho Nha phan ph01
& tién hanh kiém tra thong tin vé vi pham. Thoi gian tam ngung t6i da 1a 12 thang ké
tir thoi diém Cong ty phat hién thay dAu hiéu vi pham ctia Nha phéan phdi. Trong thoi
gian tam ngung nay, Nha phan phoi khong duoc thue hién bat cir Hoat dong tham gia
ban hang da cap nao ctia Cong ty, khong dugce tham gia toan bd cac Chuong trinh hoi
nghi, hdi thao va cac chuong trinh su kién do Coéng ty t6 chiic.
Sau khi hét thoi han tam ngung, néu két qua diéu tra la Khong vi pham, Nha phén phéi
co theé hoat dong lai binh thuong va Cong ty s& tra hoa hong, tién thuong va lgi ich
kinh té khac cua Nha phén phoi da phat sinh ma Cong ty tam ngung chi tra. Truong
hop két qua diéu tra cia Nha phéan phoi 1a cé vi pham thi Nha phan phoi chiu mdt hoac
nhiéu ché tai xir phat tai muc nay tiy vao murc d¢ vi pham.

e Phat tjén: Nha phan phoi co thé bi phat tién V01 mue tbi da la 12 thang thu nhép tur tién
hga I‘lc"mg, tién thuong tai thang vi pham. Tién phat dugc trir mot lan hodc nhiéu lan tir
s0 tién ma Cong ty phai tra cho Nha phén phoi hoac do Nha phén phoi bu vao.

e Bi loai khoi danh sach xét thudng hodc cac chuong trinh thuong cua Cong Ty ap dung
ting thoi diém.

o Khéng duoc xem xét tai ky Hop Dong tham gia ban hang da cép.

¢ Chém dit Hop Pong tham gia ban hang da cép.
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Piéu 15:  Quy trinh tiép nhin, gidi quyét thic miic, khiéu nai
Viéc tiép nhan va giai quyét thac méc, khiéu nai ciia Nha phéan phdi hogc Khach hang
duge thue hién trinh tu théng qua cac budce sau:
Budc 1: Tiép nhin thic mic, khiéu nai
Nha phin phdi ¢6 thé g thic méc, khiéu nai ciia minh theo mdt trong céc cach thirc va
tai mot trong céc dia diém sau:
Tai try so chinh hodc van phong chi nhanh: Nha phan phdi ¢6 thé lién hé true tiép hodc
gui thu dén van phong ctua Cong ty theo dia chi sau:
- TP H6 Chi Minh: 100- 102 Nguyén Vin Trdi, Phuong 8, Quan Pha Nhudn, Tp.
Ho6 Chi Minh.
- Tai Ha Noi: Ta.ng 1, Toa nha CIC Tower, s6 2 ngd 219 Trung Kinh, Phuong Yén /
Hoa, Quén Cau Glay, TP. Ha Noi. C,
- Tai ba Nang: 53-55 Hoang Van Thu, Phuong Phudce Ninh, Quan Hai Chau, TP.
Néng
- Tai Cén Tho: S6 160, dwong 30 thang 4, Phudong An Phii, Quén Ninh Kiéu, TP. C3
Tho
Q}ua téng dai: Thanh Vién c6 thé ph'fin hoi y kién cua minh bi’mg viéc goi dién thoai
dén céc so Hotline hodc zalo ctia cac so6 Hotline ctia Cong ty nhu sau:
Tai TP Hd Chi Minh: 0909336329 “\
)7‘

Tai Ha N6i: 0901309259
Tai Pa Nang: 0909330829
Tai Cin Tho: 0907361883 7
Qua email: Nha phan phdi ¢6 thé gui phan hoi vé cac dia chi email duéi day:

- Tai TP H6 Chi Minh: hotlinehcm@oriflame.com

- Tai Ha Noi: hotlinehn@oriflame.com

- Tai Pa Nang: hotlinedn@oriflame.com

- Tai Céan Tho: hotlinect@oriflame.com

Qua website: www.oritflame.vn

V&i moi hinh thue tiép nhan thic mic, khiéu nai, Cong ty deu b6 tri bé phan cham s6c
khéch hang sin sang tiép nhén va tra 151 thic mac, giai quyét khiéu nai ctia Nha phan
phéi.

Budc 2: Tri loi thic mdc tai ché, kiém tra va hwéng din bé sung théng tin

Péi v6i nhitg thic mic c6 thé tra 101 ngay, bd phan chiam séc khach hang s& tra 161 ngay
cho Nha phan phoi.

D6i v6i cac khiéu nai va nhitng thic méc can chuyén dén b phan chuyén mén, by phan
cham soc khach hang can lap van ban tiép nhén, kiém tra nhanh va huéng dan Nha phan
phoi bo sung thong tin, tai liéu dé chuyén cho bd phan chuyén mon tra 101, giai quyét.
Budc 3: B phidn chuyén mén nghién civu va tra 1oi thic mdc, gidi quyét khiéu nai
Sau khi nhan duoc hé so thic méc, khiéu nai tir bd phan chiam séc khach hang, bé phan
chuyén mon co6 trach nhiém:

o Kiém tra, d6i chiéu, xac minh thong tin thic méc, khiéu nai so véi thue té.

o Tién hanh tra 101 thic méc, giai quyét khiéu nai.

e Tra l10i két qua cho bd phén cham séc khach hang.
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Diéu 16:
16.1
(i)

(ii)

(iii)

(iv)

V)

(vi)
(vii)

16.2
(1)

(i)

Thoi han tra 1oi thac mic, giai quyét khiéu nai toi da 02 ngay lam viéc ké tir thoi diém
nhan dugc thic mic, khiéu nai.

Trong truong hop can tién hanh céc phién kiém nghiém, kiém tra, x4c minh hoc c4c hanh
dong khéc can thiét dé c6 két qua chinh xéc, thoi han giai quyet c6 thé kéo dai hon 02
ngay lam viéc nhung khong qua 30 ngay (trir ngay nghi 1€, tet) ké tir ngay nhan duoc thic
mac, khiéu nai, Cong Ty phai thong bao cho Nha phan phdi vé viéc kéo dai thoi han giai
quyét.

Budc 4: Théong bdo két qui cho Nha phan phéi

B phan cham séc khach hang phai théng béo két qua tra 10i thac méc, giai quyét khiéu
nai cho Nha phén phoi ngay sau khi nhén duoc két qua tir b phén chuyén mén theo hinh
thirc twong g Nha phan phoi gui thac mac, khiéu nai.

Nha phan ph01 chua thoa man voi tra 1oi thic méc, két qua giai quyét khiéu nai c6 quyén
tiép tuc giri thac méc, khiéu nai dén Cong Ty.

Chinh siach danh cho Khach hang wu dii (hay con goi lIa “Khach hang VIP”)

Quy dinh chung vé Khich hang VIP

Bét ky ngudi nao tir du 18 tudi 6 nang luc hanh vi dan si day du theo quy dinh cta phap
luat Viét Nam hodc phap nhan dugc thanh lap hop phap theo phép ludt Viét Nam, bing
cach ndp Pon dang ky Khach hang VIP theo mau ctia Cong ty, déu co thé tro thanh Khach
hang VIP dé dugc hudng céc loi ich quy dinh trong Chuong trinh Khach hang VIP duoc
Cong ty ap dung trong timg thoi ky.

Chuong trinh Khach hang VIP 1a chuong trinh ban hang do Céng ty thiét 1ap dé ap dung
cho doi twong la Khach hang VIP cua Cong ty v6i cac chinh sach mua hang dugc quy
dinh tuy timg thoi diém.

Don déng ky Khach hang VIP khong phai 1a Hop ddng tham gia ban hang da cap hay
Hop dong lao dgng, do d6, Khach hang VIP khong phai 1a Nha phan phdi cua Cong ty va
cting khong phai 1a nhan vién hodc nguoi lao dong ctia Cong ty.

Khach hang VIP chi dugc phép c6 mét (01) ma s6 Khach hang VIP va khong duoc phép
¢6 ma s0 Nha phéan phéi tai Cong ty trong cung mot thoi diém.

Khach hang VIP can phai dugc gidi thiéu téi Cong ty boi mot Nha phén phﬁ'i‘ dang hoat
dong. Truong hop Khach hang VIP tur lién hé v6i Cong ty, Cong ty gilr quyen chi dinh
Nha phéan phoi duge coi la nguoi gioi thiéu Khach hang VIP do.

Vo/chdng cung tham gia Chwong trinh Khach hang VIP ¢6 thé dang ky bing hai ma s6
Khéch hang VIP khac nhau nhung phai do cing m§t Nha phan phoi gidi thigu.

Truomg hop vo/chéng dang 1a Nha phan ph01 cua Cong ty thi vor/chong dang ky lam
Khéch hang VIP phai do Nha phéan phdi vo/chdng gi6i thidu.

Quyén loi va nghia vu cia Khach hang VIP

Khéch hang VIP duoc mua san phém true tiép tir Cong ty v6i gia ban khuyén nghi danh
cho ngudi tiéu ding duoc niém yét trén hé thong Cong ty hogc theo cac ky Catalogue.
Khéch hang VIP dugc ghi nhan mot mire chiéc khau muoi lam phan tram (15%) trén gia
tri don hang da mua trir truc tlep vao don hang tiép theo. Gid tri chiéc khau cia don hang
dugc duy tri trong thoi han t61 da ba thang (03). Sau do, néu Khach hang VIP khong c6
don hang tiép theo, gia tri chiéc khdu nay s& bi hiy bd. Viéc ghi nhan muc chiée khau
15% s& dugc 1ap lai khi Khach hang VIP ¢ lai don hang mdéi. Khach hang VIP dugc
tham gia cac chuong trinh khuyén mai Cong ty da thong bao hodc ding ky véi co quan
c¢6 tham quyén.
Khéch hang VIP duoc hudng chiée khéu s& phai ndp cc khoan thué, phi (néu c6) theo
quy dinh ctia phép luat tai timg thoi diém.

&
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(iii) Khéch hang VIP chi dwgc phép mua san phdm ciia Céng ty cho muc dich tiéu ding, khéng
duoc ban lai.

(iv) Khéch hang VIP dugc tra lai hang hoa da mua theo chinh sach tra hang ctua Cong ty quy
dinh tuy ting thoi diém.

(v) Khach hang VIP khéng phai la Nha phan phéi Cong ty nén quy trinh tham gia hoat dong
ban hang da cép cia Cong ty khong duoc ép dung d6i voi Khach hang VIP. Khach hang
VIP khong ky Hop dong tham gia ban hang da cap va khéng tham gia chuong trinh dao
tao co ban bat budc.

(vi) Khach !u‘ing VIP khong duoe huong hoa hong, tién thudng hoic céc loi ich kinh té vkhéC
theo Ké hoach tra thuong cua Céng ty cling nhu khong duoc tuyén dung, phat trién hé
thong ban hang da cap.

(vii) Toan by diém doanh sé mua hang cua Khach hang VIP duge tinh vao diém Doanh s
nhom cé nhén ctia Nha phan phoi da gidi thiéu Khach hang VIP d6.

(viii) Nha phan phé da gioi thiéu Khach hang VIP s& duoc ghi nhén mirc hoa hong bang mudi
phan tram (10%) trén Doanh s6 mua hang (BV) cﬁa‘Khécl‘l hang VIP. Tién hoa hong durgg
Cong ty thanh toan cung ky v6i thu nhép tir hoa hong tién thuong va céc loi ich kinh té
khac ma Nha phan phoi cé dugce trong ky kinh doanh.

(ix) Khach hang VIP la c4 nhan c6 thé tré thanh Nha phan phéi ciia Cong ty theo cac diéu
kién va quy trinh quy dinh tai khoan 16.4 bén dudi.

16.3 Hity mi sé6 Khach hang VIP

(i)  Sau khi dang ky, néu Khéch hang VIP khéng thuc hién bat ky giao dich mua san pham
ndo trong thoi han 12 thing lién tuc thi ma s6 Khach hang VIP s& ty dong bi huy ma
khong céan bao trude.

(i)  Truong hop vi pham quy dinh Chu’tmg trinh Khach hang VIP, ma s6 Khach hang VIP ¢6
thé bi x6a ma khong can thong bao dén Khach hang VIP.

(iif) Ngay khi dimg tham gia Chwong trinh Khach hang VIP véi bat ky ly do gi, moi quyén
loi phat sinh trén ma so cua Khach hang VIP (néu c6) s& bi hity bo ma khong can cung
cép 1y do hodc giai thich.

(iv) Sau khi bj hay ma s6 Khach hang VIP, néu nguoi tham gia q1u6n mua hang tro lai thi
phai thuc hién viéc dang ky tré thanh Khach hang VIP lai tir dau.

16.4 Chuyén dbi tw cich Khach hang VIP sang tw cich Nha phén phi

(i)  Khach hang VIP la phap nhin khong duge chuyén dbi dé tré thanh Nha phan phdi cta
Cong ty.

(ii) Khéch hang VIP 1a c4 nhan ¢6 thé tré thanh mot Nha phén phi ciia Cong ty, néu dép tmg
du dicu kién theo quy dinh cua phap luat Viét Nam va thuc hién day du cac quy trinh
dang ky theo Quy tac hoat dong cua Cong ty.

(iii) Dé tro thanh Nha phan phdi ciia Cong ty, Khach hang VIP can phai: (i) cung cap day du
thong tin/ tai liéu bt buge va ky Hop dong tham gia béan hang da cap voi Cong ty dé tro
thanh Nha phan phdi nim trong mang luéi ban hang da cip cia Nha phén phdi da gioi
thiéu Khach hang VIP do; va (i1) hoan thanh Chuong trinh dao tao co ban do Cong ty to
chuc dé duoc cap The Thanh vién.

(iv) Sau khi dang ky thanh cong, tu cich Khéch hang VIP ctia ma s6 do s tw dong chim dit.
Nha phéan phoi méi khong duge ké thira bat ky quyeén loi, nghia vu hay giao dich vai
Cong ty dudi vai tro Khach hang VIP trude do.

(v) Khéch hang VIP c6 thé déng ky tr&r thanh Nha phan phdi tai bét ky thoi diém nao néu
duoc bao tro boi Nha phan phoi da gi6i thiéu minh hodc m§t Nha phan phoi dang hoat
ddng nam trong mang ludi ctia Nha phén phoi da gioi thiéu.

(vi) Trong truong hop Khach hang VIP mudn duge bao trg boi mot Nha phan phoi khac
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nam ngoai mang ludi cua Nha phan phéi da giéi thiéu minh, Khéch hang VIP phai cho
12 thang ke tir thoi diém ndp ho so déng ky tham gia hoat dong ban hang da cap dé dwoc
xem xét chuyén doi sang tu cdch Nha phan phoi.

(vii) Céng ty toan quyén quyét dinh chip nhan hay tur chéi viéc ding ky chuyén déi tu cach
Khéch hang VIP sang tu cach Nha phan phoi ma khéng can dua ra ly do.

Piéu 17: Khach hang wu dii ding ky qua trang thwong mai dién tir (Khdch hang VIP
TMDT)
17.1  Quy dinh chung vé Khach hang VIP TMPT

(i)  Béat ky ngudi ndo tir du 18 tudi c6 ning lyc hanh vi dén su ddy du theo quy dinh cta phép
ludt Viét Nam hodc phap nhan dugc thanh 1ap hop phap theo phép ludt Viét Nam dat mua
hang ctia Cong ty qua gian hang truc tuyén trén trang thuong mai dién tir cia Cong ty déu
duge xem la Khach hang VIP TMDT.

(ii) Khéch hang VIP TMDT khéng phai 1a nhan vién hodc nguoi lao dong cua Cong ty va
cting khong phai la Nha phan phoi cua Cong ty. Khach hang VIP TMDT la ngudi mua
hang truc tuyén trén trang thuong mai dién tir cua Cong ty dé tiéu dung.

(iii) Khéach hang VIP TMBT duoc gidi thiéu boi mot Nha phéan phéi dang hoat dong duoc
cong ty cho phép hoat dong trén trang thuong mai dién tir.

17.2  Quyén loi va nghia vu ciia Khach hang VIP TMDT

(i) Khéach hang VIP TMDT dugc mua san ghém truc tiép tir Cong ty voi gia ban khuyén nghi
danh cho ngudi tiéu ding duge niém yet trén trang thuong mai dién tir hodc theo céac ky
Catalogue do Cong ty thong bao. Khach hang VIP TMDT dugc chi€e khau truce tiep 10%
gid tri trén don hang dau tién. Khach hang VIP TMDT dugc tham gia cdc chuong trinh
khuyén mai Cong ty dé thong bao hoac dang ky véi co quan c6 tham quyén hodc Cong
ty tham gia cung vdi trang thuong mai dién tr (néu co).

(ii) Khach hang VIP TMDT dugc tra lai hang hoa da mua theo chinh sach tra hang cua Cong
ty quy dinh cho Khach hang VIP TMPT tuy timng thoi diém va duoc dang tai cong khai
trén trang thuong mai dién tu.

(i) Khéch hang VIP TMBT la c4 nhan mudn tré thanh Nha phan phdi ciia Cong ty phai tuén
theo cac di€u kién va quy trinh dang ky lam Nha phén phoi cua Cong ty.

(iv) Tw cach Khach hang VIP TMDT sé bi mat sau 12 thang ké tir thoi diém Khéach hang VIP
TMDT mua hang lan cubi. Khi khong con 1a Khach hang VIP TMDT voi bat ky 1y do gl,

moi quven loi phét sinh cho Khach hang VIP TMDT (néu ¢6) sé& bj huy bo ma khéng can
cung cap ly do hodc giai thich.
17.3  Quyén lgi va nghia vu ciia Bio trg Khach hang VIP TMPT
(i)  Bao trg Khéach hang VIP TMDT la Nha phan phdi dang hoat dong cia Cong ty dugc
Cong ty cho phép bang vén ban thyc hién mua ban hang hoa trén trang thwong mai dién
tir cuia Cong ty. Cong ty theo d6 c6 toan quyen rit lai hodc hiy bé su cho phép bét ky Iic

nao néu xét thay viéc cho phép nay giy bét loi cho hoat dong ctia Cong ty hodic cua cic
Nha phén phéi khac.

(ii) Chi nhimg Nha phan phdi dwoc cap phép hoat dong trén trang thuong mai dién tir cua
Cong ty méi duge phép thuc hién hoat dong mua ban véi Khach hang VIP TMPT.

(iii) Toan bo diém doanh s6 mua hang ctia Khach hang VIP TMBT dugc tinh vao diém doanh
s0 Nhom ca nhéan cua Nha phan phoi da giéi thi¢u Khach hang VIP TMDT doé.

(iv) N‘hél phéan phéj da gidi thiéu Khach he‘mg’VIP TMDT sé& dugc ghi nhan mic hoa hong
bang mudi phan tram (10%) trén doanh s6 mua héqg (BV) cua Khach hang VIP TMDT
tuong tu nhu véi Khach hang VIP thong thudng. Tién hoa hong duge Cong ty thanh toan
cung ky voi thu nhédp tir hoa hong tién thudng va céc loi ich kinh té khac ma Nha
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phan phéi c6 duoc trong ky kinh doanh.

(v)  Nha phén phéi 1a Bao trg Khach hang VIP TMPT phai tu chi tra cac chi phi lién quan
den cdc hoat dong mua bén hang hoa trén trang thuong mai dién tir cua Cong ty. Cong
Ty duogc quyén yéu cau Nha phan phoi la Bao trg Khach hang VIP TMDT hoan tra lai
Cong ty céc chi phi theo ti 1€ tuong tmg ma Cong ty phai thanh toan cho trang thuong
mai dif?:'n tir dé duy tri hoat dC)_ng. \{iéc hoan tra dugc thuc hién }:}éng thanh todn truc tiép
hodc can trir vao khoan hoa hong, tién thuong hoac loi ich kinh té ma Nha phan phoi duoc
huong tir Cong Ty.

17.4  Chinh sich ban hang trén trang thwong mai dién tir

(i)  Céng ty duoc toan quyén quyét dinh danh muc hang héa kinh doanh trén trang thuong
mai dién tir cia Cong ty.

(ii) Hang hoa duoc luu giit tai kho ciia Cong ty va truc tiép giao hang dén Khach hang VIP
TMDT theo chinh sach giao hang cua Cong ty va hoac theo chinh sach giao hang cua
trang thuong mai dién tir ma Céng ty tham gia tily timg thoi diém.

(iii) Gi4 ban hang hoéa la gia 4p dung cho Khach hang VIP néi chung da bao gom thué gid tri
gia tang dwoc niém yét cong khai trén trang thwong mai dién tir ma céng ty ban hang.

(iv) Tuy timg thoi diém, Cong ty sé ty thuc hién cac chuong trinh khuyén mai theo chinh sach
ban hang cua Cong ty, doc lap va khong phu thude vao hoat dong khuyén mai cuia trang
thuong mai dién tir.

(v) Cong ty sé xudt hoa don ban hang cho timg Khach hang VIP TMDT khi mua hang truc .'lj\,‘
tuyén trén trang thuong mai dién tir cia Cong ty.

17.5 Hé thong lién lac, chim séc Khach hang VIP TMDT
Cong ty thiét 1ap kénh lién lac riéng dé hd tro Khach hang VIP TMDT nhu sau:

o Sé hotline: 0931781966

o Email: ov.ecom@oriflame.com "&\

o Noi nhén thu: 100- 102 Nguyén Vin Trdi, Phuong 8, Quan Phi Nhuén, Tp. Hb Chi
Minh.

*
o Thic méc, khiéu nai ciia Khach hang VIP TMBT duoc phan hdi hodc giai quyét trong »%
thoi han 24 gir ké tir khi bd phan cham séc khach hang nhan dugc cau hoi. :

Diéu 18: Hiéu lwe thi hanh

Quy tic hoat dong nay c6 hiéu luc ké tir ngay 01/02/2023 hodc ngay duge ding ky véi co
quan quan ly c6 thim quyén theo quy dinh cua phap luat. Trong qua trinh thuc hién Quy
tic, néu c6 phat sinh tranh chip ma quy tic nay khéng quy dinh thi s& chiu su diéu chinh
cua phép luat cé lién quan./.
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