Ngudi tham gia ban hang da cap (“Hoc vién”) ctia Cong ty TNHH Oriflame Viét Nam (“Cong
1y”) phai tham gia Chwong trinh do tao co ban do Cong ty t6 chirc mién phi theo quy dinh tai
Nghi dinh s6 40/2018/ND-CP. Chuong trinh dao tao co ban danh cho Hoc vién cia Cong ty
dugc thire hién thong qua hai hinh thirc: Pao tao tir xa va Pao tao truc tiép.

A. CHUONG TRINHPAO TAO CO BAN TU XA (“PAO TAO TRUC TUYEN”)

Chuong trinh dao tao co ban dudi hinh thirc Pao tao tryc tuyén sé& dugc tmyén dat t6i cac Hoc
vién thong qua cic Pao tao vién dwoc Cong ty chi dinh theo quy dinh ciia Nghi dinh
40/2018/ND-CP.

PHAN I: TRINH TU, THU TUC PAO TAO

Buérc 1. Cp tai khoan hoc Truc tuyén

Sau khi thong tin Tu van vién duoc khoi tao trén he thong ciia Cong ty, hé thong s& giri Ma S
Céa Nhén (Ma so Tu van vién) cua Tu van vién vao email ma Tw van vién dd dang ky trén Hop
dong tham gia ban hang da cap.

Tu van vién s& str dung ma s6 Tw vén vién nay dé khoi tao mot tai khoan Tw vAn vién tai website
https://elearning.oriflame.vn, bao gom Tén dang nhap va Mat khau.

Tu vén vién can dang nhap vao tai khoan Tu vAn vién ciia minh dé hoan thanh Chwong trinh
dao tao co ban.

Pbi véi cac Tu van vién 1a vo/chdng, Ngoai tai khoan ma T vén vién 1a Chu Hop dong daty
tao dé hoc nhu trén thi phong chiam soc khach hang cia Cong ty s& cung cép cho Tu véan vién

12 vo/chong mot tai khoan doc 14p bao gdm Tén dang nhap va Mat khau ban déu dé tham gia
Chuong trinh dao tao co ban tai website https://elearning.oriflame.vn.

Tu van vién c6 thé ddi mat khau tai myc “Change password” dé dam béo tinh bao mat thong tin.
Luu y:
Hoc vién phai ty hoan thanh Chwong trinh dao tao co ban ma khong co su giup do tir nguoi

khac. Hoc vién vi pham quy dinh nay s& bi coi I vi pham Quy T4c Hoat Pong va bi xir 1y theo
quy dinh.

Bwdc 2. Hoce va héi dap

Chwong trinh do tao co ban tir xa ciia Cong ty bao gém 07 ndi dung chinh (nhw mé ti tai
Phin II - Nji dung Chwong trinh dao tao co ban tiv xa).

a. Sau khi déng nhap, Hoc vién c6 thé lwa chon timg hoc phan d& hoc mot cach doc 1ap. Mai
hoc phin s& duoc trinh bay duéi dang slide kém theo 10i giang.
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Hop dong tham gia ban hang da cap

1. Binh nghia vé hop dong ban hang da cép

~ Hopddng ban haing da cép la mét théa thugin béing vén bé
. tham gia vao mang luéi bén hang da cép gita cé nhén v

nghiép ban hang da cép.
- Céc doanh nghiép ban hang da cép phéi ky hop déng t

4
da cép bang vén ban véi nhimg ngudi tham gia ban hang j
Khi ky Hop ddng ndy, cac Bén déng y rdng Céng ty sé /
ngudi tham gia bén hang da cép va ngudi tham gia ban
cép s& mua San phém tr Cong ty. Cac hogt déng mua bén \
hop véi Quy ché cia Céngty. %
N
b. Hoc vién s& phai tham gia hoc ddy du noi dung ciia mdi hoc phan. Phdn mém vmg dung hoc
tir xa khong cho phép Hoc vién tua bai dé bo qua bat ky ndi dung nao trong Chuong trinh
dao tao co ban. Hoc vién c6 thé tam ngirng bai hoc bét ctr khi nao dé chuyén sang bai hoc
khac bang cach 4n nit “lueu bai” trén man hinh. Khi 4n nut “lwu bai” hé thdng s& ghi nhan
thoi gian Hoc vién d4 hoc va dimg & n6i dung d6. Khi Hoc vién tiép tuc viéc hoc vao 1an ké
tiép, hé thong s& tr dong bét dau tir ndi dung da tam ngung trude d6 va tiép tuc tinh thoi gian
hoc tép.
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nghiép bén hang da cép.

Céc doanh nghiép bdn hang da cép phai ky hop déng t
da cap bang vén ban véi nhimg ngudi tham gia bén hang
Khi ky Hop déng nay, céc Bén déng y rédng Céng ty sé
ngudi tham gia ban hang da cép va ngudi tham gia ban
cép s& mua Sén phém tr Céng ty. Céc hoat déng mua bén
hop véi Quy ché cia Céng ty.
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¢. Véi muc dich cting ¢b kién thirc vira hoc, cubi mdi chu @&, hé théng s& dua ra céc cu hoi dn
tap lién quan dén cac chi @& dang hoc va cho Hoc vién thoi gian suy nghi khoang mot phut
sau d6 hé théng tw dong dua ra cu tra 16 dong thoi trinh bay tom tit lai noi dung c6 lién quan.
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Hop dong tham gia ban hang da cép

Ding hay Sai?

- Chitiét tai khodn ngan hang khéng phai 1a ndi dung bét bude trong hop déng bén hang
dacép.
z
Dap én ding la Sai. Ngudi tham gia bén hang da cép phai cung cép chi tiét 1ai khoan W
ngén hang dé hoan thién hé so déng ky tham gia ban hang da cép. Khi thanh toén hoa 7]
héng tién thudng cho Tu vén vién, Cong ty sé chuyén khodn vao tai khodn néy. M
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thai “Hoan thanh”.
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e. Trong sudt qué trinh hoc, Hoc vién c6 thé dat cdu hoi, trao di cac thic méc véi Pao tao
vién thong qua hé théng tuwong tic ciia Chirong trinh dao tao co ban (Chi tiét tai Phan IV).
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f. Sau khi hoan thanh t4t ca cac hoc phan Hoc vién du diéu kién dé 1am bai kiém tra.
Buwéc 3. Kiém tra

a. Hoc vién phai hoan thanh toan bo ndi dung Chuong trinh dao tao co ban méi du didu kién
tham gia 1am bai kiém tra danh gi4 mirc d6 hoan thanh noi dung dao tao. Bai kiém tra danh gia
dugc thiét ké dudi dang cau hoi tric nghiém, Hoc vién phai tra 1oi ding it nhit 80% sb cau hoi
tr¢ 1€n s€ duoc tinh 1a dat. Treong hop khong dat, Hoc vién s& phai lam lai bai kiém tra cho t&i
khi dat.

b. Sau khi 1am bai kiém tra, man hinh s& hién thi két qua thi, néu Hoc vién thi 5 man hinh s&
hién thi dong chir; “Chic mimng Anh/chi da virgt qua bai kiém tra” ddng thoi hién thi cau hoi
danh cho Hoc vién “Anh/chi da hai long véi cac cau tra 101 cua Dao tao vién cho cau hoi cua
Anh/chi chwa?” Néu Hoc vién chon cau tra 1&i 14 “C6” thi man hinh s& hién thi dong chir: Chiic
mung anh/chi d& hoan thanh khoa hoc. Néu hoc vién chon cdu tra 1o 1a “Chuwra” thi hé thong s&
hoi Hoc vién c6 mubn quay lai phan hoi dap dé thao luan tiép khong? Néu hoc vién tra 10i ¢6
thi hé théng s& chuyén dén phan hoi dap dé Hoc vién tiép tuc hoi. Néu tra 1oi “khong” thi hé
théng s& ghi nhan Hoc vién da hoan thanh khoa hoc.
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¢. Chi sau khi Hoc vién hoan thanh toan bo c4c hoc phan va toan bo cac cau hoi, thic méc cla
Hoc vién duoc Pao tao vién giai dap, Hé thdng mai ghi nhan viéc hoan thanh Chuong trinh dao

KET QUA

SO DIEM DAT DUQC. 80
CHUC MUNG!
Anh/Chij da vuot qua bai kiém tra

Anh/Chj da hai long véi cac cdu tra 1oi coa Dao tgo vién
cho céu héi cia Anh/Chi chva?

tao co ban cia Hoc vién.

Thong tin c4c ndi dung bao gdm: Thoi gian dao tao, Cach thirc dio tao, Két qua dao tao duogc luu trit
tai hé thdng dit liéu cia Cong Ty. Cong Ty s& cung cAp mot Chiing chi dién tit cho Hoc vién trong d6

c6 day du ndi dung nay va Hoc vién co thé xem, tai Chiing chi nay tai muc bao c4o hoc tap.
PHAN II: NOI DUNG CHUONG TRIiNH PAO TAO CO BAN TU XA

Thoi lwong va ndi dung dao tao tir xa thé hién trong bang dudi day:

Bai kiém tra kién thirc phap luat ban hang da cép

(Dudi dang cdu hoi trac nghiém)

Hoc phin Noi dung Thoi lwgng
Téng quan Churong trinh d4o tao co ban va Co ché danh gia 8 phut

Hoc phan 1 | Téng quan quy dinh phap luat v& hoat dong quan 1y kinh 19 phit
doanh theo phuong thirc da cap

Hoc phan 2 | Quy dinh cua phap lugt vé hoat dong kinh doanh theo phuong 195 phut
thirc da cap tai Viét Nam

Hoc phén 3 | Cac ndi dung co ban ctia Hop ddng tham gia ban hang da cép 85 phuit

Hoc phan 4 | Cac ndi dung co ban trong Quy téic hoat dong 40 phut

Hoc phén 5 | Céc noi dung co ban trong K& hoach tra thuéng 70 phit

Hoc phan 6 | Cac chudn myc dao dirc trong hoat déng ban hang da cip 60 phut

30 phut




PHAN III: GHI NHAN VA LUU TRU KET QUA
CHUONG TRINH PAO TAO CO BAN TU XA

Két thiuc Chuong trinh dao tao co ban tir xa, Hoc vién c6 thé theo doi két qua dao tao & muc
“Béo c4o hoc tip” trén trang website ma minh da tham gia dao tao co ban. Thong tin cac nodi
dung bao gdm: Thoi gian dao tao, Cach thirc dao tao, Két qua dao tao dugc lwu trit tai hé théng
dit liéu ciia Cong ty. Cong ty s& cung cip mot Chimg chi dién tir cho Hoc vién trong d6 c6 day

du noi dung ndy va Hoc vién co thé xem, tai Chirng chi nay tai muc b4o céo hoc tap nay.

PHAN IV. PAM BAO TINH TUONG TAC CUA CHUONG TRINH
PAO TAO CO BAN

Toan bd qua trinh twong tac, hoi dap giita Hoc vién va Dao tao vién s& dugc thue hién thong
qua va ghi nhan tai hé théng twrong tac ctia Chuong trinh dao tao co ban tir xa.

Hé théng cho phép Hoc vién c6 thé dit cau hoi c6 lién quan dén noi dung dao tao tai phan “Trao
d6i — Hoi dap™:

@8 https://vn-elearning.oriflame.com/jin

Trang chi Bao cdo hoctdp | Trao ddi- Hoi dédp FAQ HO tro hoc tap

Trén hé thdng twong tac nay hién thi cac chu d& co trong ndi dung dao tao co ban dé Hoc vién
¢6 thé Iya chon hoi cac cau hoi lién quan dén timg chi d& bang cach 4n nut “+” tai bén phai clia
mdi chu dé

!j Phap luat vé& ban hang da cép (1 Ei] Buoc tao vao

-J Chuan muc dao dirc trong hoat don... (3) E;j Pugctaovao: 24/07/21
Hop dong tham giaban hang da ca... (2) [ Puoctao vao:

!j Quy tdc hoat déng va ké hoach tr... (0) E‘_[ Bugc tao vao:

Céc cau hoi thic méc ciia Hoc vién dugc giri cho Pao tao vién bang cach nhép céc thong tin vé
chii d& can hoi va chi tiét noi dung caun héi tai muc “chi tiét chu d&”. Sau khi nhap xong thong
tin, Hoc vién c6 thé xem ndi dung ctia minh dang trude khi giri bang cach nhdp vao nut “xem
trude” hoidc c6 thé diang ludn thong tin tai myc “Pang”
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Céc cu hoi sau khi dang duoc Ivu vao hé théng twong tac theo hinh thirc hru theo chii dé cau A
hoi, chi tiét noi dung hoi va thoi gian ma Hoc vién d4 hoi
Quy dinh cta phap ludt vé hoat d. > Hop adng tham gia ban hang da cé...
Dién dan kién thirc
 Hop ddng tham gia ban hang da cdp (2)
‘ 1éi dung trong Hop ddng tham gia .. Bang 1dn cudivao : ‘ RN
; ; | Cac ndi dung cdn c6 trong Hop dd... (0) Déng lan cudi vao : 08/037201% 2.29.02 CH bdi \Q}
e 200060 i
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Cac nd1 dung can co trong Hop db ;

o Mue yéu thich

Tom tét chi dé: Cic ndi dung cin c6 trong Hop déng tham gia BHOC
Buoc tao vao: 08/03/2019 229.02 CH Baiviél 1| Tabi 0

NGUYEN HAI - CHAU HIEN | Bai viét: 1| Answer : 0
4o Dathamgia - 130872018 3:26:00 CH

Buoc ding vao. - 08/0322019 229.02 CH
Hop dbng tham gia BHOC ¢dn ¢b nhing néi dung gi?
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“Dién dan ciia toi”, Hé théng twong tac s& ghi nhan cc chu dé thu, thoi gian ma Hoc vién da |
héi va ghi nhan viéc Pao tao vién d4 tra 10i hodc chwa trong chi tiét timg chu dé.

Trang chi Béo cdo hoc tip FAQ H3 tro hoc tip
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Dao tao vién can cir vao thoi gian ma Hoc vién da giri cau hoi duge hru trir trén hé thong dé tra F3f e
16i trong ngay dbi v6i cac cau hoi trong gity 1am viée (tir 8h30 dén 17h30 thir 2 dén th 6 hang -
tuén, trir ngdy nghi, ngay 1&) va tra 16i mudn nhit vao ngay hom sau ddi véi cac cau hoi ngoai ; \‘-\ (N\"‘
thoi gian trén bing céch 4n nut “ & » ben phai chi dé cau hoi \L*

Hoi nghi Kim Cuong la gi )

Tém tit chi 0é: Hoi nghi Kim Cuong la gi
Pwoc tao vao: 02/03/2019 11:24:36 SA Baiviét 2| Tidli 0

© NGUYEN HAI - CHAU HIEN | Bai viét 1] Answer - 0
. ‘IDuocdinqvim' 02/03/2019 11:24:36 SA I

Hoi nghi Kim Cuong la gi

) Déotao vién | Bai viét: 1| Answer : 0

“ Jouoc dang vao. - 021032019 11:25.33 SA.




Noi dung cdu hoi duge Dao tao vién tra 1i tai phan chi tiét chu dé va 4n nut “Dang” sau khi
hoan thanh.

Cic muc yéu cau

Tén chi dé Re - Hoi nghi Kim Cuong fa gi
Mo 1A Hoi nghi Kim Cuong fa gi
Ché 85 trd 1di {Public v |
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I Hoi nghi Kim Cuong Ia héi nghi cap cao nhat trong 3 hdi nghi clia Oriflame] I

inh kém [ Choose Fie | 1o fre chosen L]

) Dang ky chi dé nay
| Thém vio myc yéu thich

Céc cau tra 16i cia Pao Tao Vién sé& duoc hién thi tai chi tiét cia timg chi dé
Céc ndi dung can co trong Hop db..

Tom tat cha de: Céc ndi dung can cé trong Hop ddng tham gia BHOC
Pworc tao vao: 08/03/2019 2.29:02 CH

¢ NGUYEN HAI - CHAU HIEN | Bai vidt: 1 | Answer ;0
oo Dathamgia: | 13/08/2018 3:26.00 CH
Buoc dang vao: - 06/03/2019 2.29.02 CH

Hop déng tham gia BHOC cin cé nhiing ndi dung gi?

& Dao tao vién | Bai viét 1| Answer : 0
D3 tham gia: - 07/01/2019 8:39:00 SA
Puoc ding vao. - 08/03/2019 3:03:39 CH

4 Hop ddng tham gia BHODC yéu cAu nhiing néi dung khac nhau. bao gom:

Théng tin doanh nghiép ban hang da cip
Théng tin ngudi tham gia ban hang da cap
| Thdng tin 131 khoan ngdn hang




Hé théng twong tic con ghi nhan lich sir trong téc gitta Dao tao Vién va Hoc Vién.
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B. CHUONG TRIiNH PAO TAO CO BAN TRUC TIEP

Chuong trinh dao tao co ban dudi hinh thirc Pao tao truc tiép s& duoc truyén dat téi cac Hoc
vién thong qua cic Pao tao vién dugc Cong ty chi dinh theo quy dinh cia Nghi dinh
40/2018/ND-CP.

PHAN I: TRINH TU, THU TUC PAO TAO

Bwdc 1: Diang ki tham gia Chwong trinh dao tao co ban trwe tiép

Hoc vién cung cdp nhitg thong tin can thiét (Ho Tén, Ma s6 Hop ddng tham gia ban hang da
cép, S6 Chirng Minh Nhan Dén. ..) d& dwoc dang ky tham gia Chwong trinh dao tao co ban truc
tiép ctia Cong ty theo lich cong b tai website hodc tru s& Vin phong cia Cong ty.

Buéc 2: Tham gia Chwong trinh dao tao co ban truc tiép

Sau khi hoan thanh méu ding ky, Hoc vién s& tham gia Chwong trinh do tao co ban
truc tiép theo ndi dung ma minh da dang ky tai Bude 1.

Chwong trinh dao tao co ban trire tiép cia Cong Ty duge t chirc thwe hién tai Tru s&
chinh, chi nhanh, vin phong dai dién, dia diém kinh doanh ctia Cong ty, hodc tai mot
dia diém khac ma Cong ty ¢6 quyén st dyng.

Noi dung dao tao: Theo mo ta tai phan II- Noi dung chwong trinh dao tao co ban truc
tiép
Thoi lwong dao tao t6i thiéu: 8 gid.

Hoc vién s& dugc tham gia trao doi, thao lun, giai dap thic mic sau mdi hoc phan cia
khoéa dao tao. Moi thic méc s& dugc Dao tao vién true tiép giai dap.

Buéc 3: Panh gia két qua Chwong trinh dao tao co ban truc tiép

Cong ty s& kiém tra qué trinh tham gia dao tao ciia Hoc vién va yéu ciu Hoc Vién ky
xéac nhdn tham gia vao phicu theo dai.

Hoc vién phai tham gia ddy du thoi lwgng ciia cac hoc phdn méi du diéu kién tham gia
1am bai kiém tra danh gia mirc d6 hoan thanh Chwong trinh dao tao.

Hoc vién tham gia 1am bai kiém tra tréic nghiém (chon d4p an dung). M&i Hoc vién phai
tra 10i dtng it nhat 80% s cau hoi trér 16n s& dugc tinh 14 dat . Trong tredng hop khong
dat, Hoc vién phai thi lai cho dén khi dat.

PHAN II: NOI DUNG CHUONG TRIiNH PAO TAO CO BAN TRUC TIEP

N¢i dung ctia Chwong trinh dao tao co ban truc tiép dugc truyén dat cho cac Hoc vién thong qua
Dao tao vién duge Cong ty chi dinh dao tao theo quy dinh tai Nghi dinh s& 40/2018/ND-CP.

Thoi hegng dao tao truc tiép tbi thiéu 1 08 gidy, bao gdm céc ndi dung chinh sau:

Hoc phin Noi dung Thoi lwgng

Téng quan Churong trinh d4o tao co ban va Co ché danh gia 8 phut
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Hoc phédn 1 | Tong quan quy dinh phéap luat v& hoat déng quén ly kinh doanh | 20 phut
theo phuong thirc da cap

Hoc phén 2 | Quy dinh ctia phap ludt vé hoat dong kinh doanh theo phuong | 190 phat
thirc da cap tai Viét Nam

Hoc phan 3 | C4c ndi dung co ban ctia Hop dong tham gia ban hang da cp 87 phut

Hoc phan 4 | Cac ndi dung co ban trong Quy tic hoat dong 43 phut

Hoc phan 5 | Cac ndi dung co ban trong Ké hoach tra thuéng 66 phut

Hoc phan 6 | Cac chudn myc dao dirc trong hoat dong ban hang da cip 66 phut
Bai kiém tra kién thirc phap luat ban hang da cép 30 phut

PHAN III

: GHI NHAN CACH THUC, THOI GIAN, KET QUA CHUONG TRINH

PAO TAO CO BAN TRUC TIEP

Sau khi Hoc vién hoan tit chuong trinh do tao, Cong ty s& ghi nhan két qua hoc tap ciia Hoc
vién (gdm thoi gian dao tao, cach thirc dao tao, thoi lrgng hoan thanh, két quéa kiém tra) va luu
gitt két qua nay cting v6i phiéu theo doi Hoc Vién tai Cong ty.
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