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CHUONG TRINH PAO TAO CO BAN

Tuén thi cdc quy dinh phdp luét vé kinh doanh theo phuong thitc da cép va
hiéu qua trong hoat dong kinh doanh da cap, Céng ty TNHH GCOOP Viét
Nam (sau day goi tat 12 "Cong Ty") xay dung Chuong Trinh Dao Tao Co Ban
nay nham cung cap mién phi cho Ngudi tham gia ban hang da cép (sau day
goi tat 12 “Thanh Vién”) ctia Cong Ty nhimg kién thirc co ban lién quan dén
hoat dong kinh doanh. Thanh Vién can phai nim 1o céc noi dung dugc Cong
Ty huéng dan thong qua Chuong Trinh Dao Tao Co Ban nay ciing cic quy
dinh cua Quy Tac Hoat Pong, Ké Hoach Tra Thuéng, Hop Pong dé hoat
dong kinh doanh dat hiéu qua, dong thoi bao vé quyén, loi ich ciia minh.

NOI DUNG, THOI LUQONG CUA CHUONG TRINH PAO TAO CO
BAN

Chuong Trinh Piao Tao Co Ban duge Cong Ty b tri thanh khéa véi thoi
luong 1a 515 phut (8 gio 35 phat) véi 06 néi dung dao tao chinh va 30 phat
lam bai kiém tra cubi Chwong trinh. Cu thé:

Téng quan vé Chwong trinh dao tao va co ché danh gia (30 phit):
Khai niém, muc dich va phuong phéap dao tao cua Cong Ty;

No6i dung Chuong Trinh Pao Tao Co Ban cua Cong Ty;

Co ché danh gid va luu trir két qua.

Quy dinh phap luét vé Kinh doanh ban hang da cap (145 phiit):
Céc van ban quy pham phap luat diéu chinh;

Co quan quan ly Nha nudc ¢6 tham quyén;

Céc van dé phdp 1y lién quan dén doanh nghiép ban hang da cép (quy dinh vé
dang ky hoat dong, cac van dé can tuin thu trong qud trinh hoat dong, cdc
hanh vi bi cam);

Cdc van dé phdp 1y lién quan dén ngudi tham gia ban hang da cap (viée ky
hop dong, dio tao co ban, cép thé Thanh Vién; cic van dé can tuan thu trong
qud trinh hoat dong; cdc hanh vi bi cam);

Cdc quy dinh vé mua hang, ban hang, tra hang, déi hang va viéc giai quyét
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II.

cdc khiéu nai, thic méc ctia ngudi tham gia bén hang da cAp;

Xur 1y vi pham d6i véi doanh nghiép ban hang da cap, nguoi tham gia ban
hang da cap.

Quy tiic Pao dirc trong hoat dong ban hang da cap (35 phit):

Khéi niém va tam quan trong cua chuén muc dao dirc trong hoat dong kinh
doanh Ban hang da cap cua Cong Ty TNHH Gceoop Viét Nam;

Céc ndi dung cu thé cua cdcchuin myc dao duc.

Hop dong tham gia ban hang da cip cia Cong Ty (65 phat):
Vai trdo ciia Hop dong tham gia bdn hang da cip trong moi quan hé gifra
Thanh Vién va Cong Ty;

Céc ndi dung co ban ctia Hop dong tham gia bén hang da cép.
Ké Hoach Tri Thwéng (90 phit):

Céc khdi niém co ban trong Ké hoach tra thuéng;

Cép bac;

Danh hiéu;

Céc khoan hoa hong ctia Ké hoach tra thuong.

Quy Tic Hoat Pong (150 phiit):

Quyén va nghia vu ctia Thanh Vién;

Quy trinh Pang ky Thanh Vién;

Quy dinh vé dao tao, cip thé Thanh Vién;

Quy dinh vé chdm dirt Hop dong tham gia bén hang da cap;
Quy dinh vé khiéu nai, giai quyét khiéu nai;

Quy dinh vé dit hang, mua hang, thanh todn tién hang, giao hang;
Quy dinh vé d6i hang, tra lai hang;

Cic quy dinh khdc trong Quy Tic Hoat Pong.

Bai kiém tra sau khi két thiic 06 ndi dung dao tao:

Thoi gian kiém tra: 30 phit;

Dang bai kiém tra: dang cdu hoi tric nghiém.

PHUONG THUC PAO TAO

Cong Ty dao tao mién phi Chuong Trinh Pao Tao Co Ban cho Thanh Vién
thong qua hai phuong thirc:
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1.2.

13,

1.4.

1.35.

Dao tao truc tiép: duoc to chic tai tru s& chinh, dia diém kinh doanh, chi
nhdnh, van phong dai dién hoic mot dia diém khdc ma Cong Ty c¢6 quyén st
dung.

Dao tao tir xa: thong qua website: https://vngcoop.learning - ware.vn/

Nguoi tryc tiép tién hanh viéc dao tao cho Thanh vién cua Cong Ty la céac
bao tao vién da duge cap ching chi dao tao chuyén mon bsi co quan nha
nudc ¢6 tham quyén, dap img quy dinh phép luat.

Chuong Trinh Pao Tao Co Ban ddp tmg yéu cau dam bao kha ning tuong tac
gitra Thanh Vién va Dao tao vién trong qua trinh dao tao. Gidp Thanh Vién
nam rd va vimg chac cdc noi dung dao tao co ban.

Quy trinh Pao tao truc tiép:

. Buée 1: Ky két Hop Dong va Ping ky tham gia Chwong Trinh Pao Tao

Co Ban

Thanh Vién sau khi ky két Hop dong tham gia ban hang da cap sé dang ky
hoc truc tiép Chuong Trinh Pao Tao Co Ban véi nhan vién theo lich hoc do
Cong Ty t6 churc.

Luu y: Truong hop vo hodc chong cua Thanh Vién cing ky Hop Dong ciing
phai hoan thanh Chwong Trinh Pao Tao Co Ban theo quy dinh.

Budc 2: Tham gia hoe Chwong Trinh Pao Tao Co Ban; ky tén vao danh
sach diém danh

Thanh Vién tham zia hoc Chuong Trinh Pao Tao Co Ban theo lich hoc di
diang ky véi Cong Ty. Trudce khi bat dau budi hoc, nhan vién Cong Ty sé& yéu
cau Thanh Vién ky xac nhan vao danh sich diém danh Thanh Vién.

Buéc 3: Hoe Chwong Trinh Pao Tao Co Ban

Thanh Vién sé& phai tham gia day du Chwong Trinh Pao Tao Co Ban néu tai
Muc I dudi sy giang day cua Pao tao vién duogc chi dinh bai Cong Ty.

Buéc 4: Tham gia lam bai kiém tra

Sau khi két thic thoi gian hoc, Thanh Vién dugc yéu cau thyuc hién phan kiém
tra kién thic cudi chuong trinh tai lop dudi sy gidm sat cia Dao tao vién va
nhin vién Coéng Ty. Thanh Vién dugc phat dé va lam bai kiém tra trén phiéu
tai 16p, thoi gian 1am bai 1a 30 phiit tinh tir khi Dao tao vién phdt dé va bat dau
tinh gio.

Buwdéc 5: Pao tao vién cham diém va bao cdo két qua

Khi két thic thoi gian lam bai, Thanh Vién nop lai dé kiém tra va phiéu lam
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1.6.
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1.8.

L.9.

bai cho Pao tao vién. Truong hop hoan thanh bai kiém tra sém hon thoi gian
to1 da cho phép, Thanh Vién c¢6 thé chi dong ndp bai cho Piao tao vién néu
mudn.

Khi lam bai kiém tra truc tiép bang gidy, két thic thoi gian 30 phiit kiém tra,
bai thi s& dugce Dao tao vién thu lai, chim diém va cong bd két qua ngay tai
16p. Thanh Vién vugt qua bai kiém tra néu dat tir 70% s cau tra 1oi ding tro
[én. Néu chua dat trong bai 1am lan thir nhat, Thanh Vién sé& duoc lam bai
kiém tra lan thtr hai ngay tai 16p. Trudong hop lam bai kiém tra 1an th(r hai van
khong dat, Thanh Vién s& phai hoc lai Chuong Trinh DPao Tao Co Ban.

Budrc 6: Ky tén xdc nhan két qua vao phiéu lam bai kiém tra

Cong Ty s& yéu cau Thanh Vién phai ky xdc nhan két qua bai kiém tra vao
phiéu 1am bai kiém tra cia minh. Phiéu 1am bai kiém tra cta Thanh Vién s&
duge Cong Ty luu giir tai kho dit liéu ctia Cong Ty gém luu giir ban gidy va
ban luu dién tar.

Buéc 7: Ky miu cam két dé dwoce cap xdc nhin hoan thanh Chuong
Trinh Pao Tao Co Ban

Thanh Vién di hoan thanh Chuong Trinh Dao Tao Co Ban sé& phai ky vao
cam két theo Méu s 13 kém theo Nghi dinh 40/2018/ND-CP. Sau khi nhan
dugc Ban cam két ctia Thanh Vién, Cong Ty s& cap Gidy xdc nhan hoan thanh
Chuong Trinh Dao Tao Co Ban va Thé Thanh Vién cho Thanh Vién.

Buéc 8: Luru giir ho so va két qua kiém tra

Ho so, tai liéu luu giir lién quan dén dao tao Chuong Trinh Pao Tao Co Ban
cho Thanh Vién bao gém: ndi dung dao tao, danh sich dao tao, thoi gian,
cdch thic, dja diém, danh sich diém danh Thanh Vién, bai kiém tra va két qua
dao tao s& dugce luu giit tai Cong Ty. Cu thé: Cong Ty sé luu két qua kiém tra
& 2 hinh thirc 1a ban gidy va ban scan/chup lai ban gidy dudi dinh dang PDF.
Ban giay sé dugc chuyén vé kho luu trir dit liéu ciia Cong Ty TNHH Gceoop
Viét Nam dit tai F.a Noi. Ban scan/chup lai ban gidy dudi dinh dang PDF sé&
dugce luu trix trén hé thong thong tin ctia Cong Ty.

Tinh twong tac cia Chwong Trinh Pao Tao Co Ban theo phwong thirc
truc tiép dwgc thé hién:

Trong qua trinh dao tao, Pao tao vién va Thanh Vién c6 thé truc tiép tuong
tac voi nhau thong qua mdt hodc tat ca cdc cich thirc nhu:

Trong qua trinh giang day hoac khi két thic mdi budi hoc, Pao tao vién sé& dat
mot s6 cdu hoi cho Thanh Vién nham gitip Thanh Vién cing c6 kién thirc
dang hoc.




b.

2,
2.1.

Khi ¢6 bét ky thic mac nao lién quan dén ndi dung Chuong Trinh Dao Tao
Co Ban dugc hoc, Thanh Vién sé dat ciu hoi va Dao tao vién s& tra 10i truc
tiép ngay tai 16p hoc.

Quy trinh Pao tao tir xa:

Buée 1: Ky két Hop Pong va cip tai khoin dang nhap hoc tir xa

Sau khi Hop dong tham gia ban hang da cap dugc ky két, Thanh Vién c6 thé
lya chon tham gia Chuong Trinh Pao Tao Co Ban qua phuong thirc dao tao
tir xa tai trang website: https://vngcoop.learning-ware.vn/

Thanh Vién s& dugc Cong Ty cung cap tai khoan théng qua tin nhin dién
thoai, bao gom tén ding nhap va mat khau deé truy cap vao trang website hoc
Chuong Trinh Pao Tao Co Ban.
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(Hinh I — Thanh Vién dién tén ddng nhdp va mdt khdu vao cdc 6 trong, bam vao “Bdng nhdp”

2.2.

dé truy cdp tai khoan hoc Chwong Trinh Pao Tao Co Ban)

Trudong hop vo hodc chéng cia Thanh Vién cing ky Hop Péng ciing phai
hoan thanh Chuong Trinh Bao Tao Co Ban theo quy dinh phap luat. Cong Ty
= cé‘ip thém maot tai khoan doc lap vaoi tén dang nhap va mat khau cho vo hodc
chdng Thanh Vién tham gia hoc Chuwong Trinh Piao Tao Co Ban tai trang
website: https://vngcoop.learning -ware.vn/

Luu y: Thanh Vién phai tw hoan thanh Chuong Trinh Dao Tao Co Ban ma
khéng ¢ su ho tro/thao tdc mdy tinh tie nguwoi khdc. Thanh Vién vi pham quy
dinh nay la vi pham Quy Tdc Hoat Péng va bi xir Iy theo quy dinh.

Bwodc 2: Pang nhap va tham gia hge Chwong Trinh Dao Tao Co Ban
Thanh Vién st dung tén dang nhap va mét khau duoc Coéng Ty cung cép,
dang nhap vao trang website: https://vngcoop.leaming-ware.vn/ dé tién hanh
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' Apms

Chuong Trinh DPao Tao Co Ban.

Sau khi ddng nhap, man hinh sé& hién thj thong tin vé khoa hoc “Chuong Trinh
Dao Tao Co Ban”. Thanh Vién nhép vao muc “Chuong Trinh Pao Tao Co
Ban”, cic ndi dung chinh ctia Chuong trinh s& dugc hién thi dé Thanh Vién
bat dau hoc.
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don

£ Man hinh quan tri

CHUONG TRINH PAO TAO CO BAN g7
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Chateme trinh Pan tao Ca ban nav nham cune can midn ohi cho Newé tham oia han hane da can *"‘\ - = Lt U ._-_'J =

(Hinh 2 — Thanh Vién nhdp vao “Chiwcong Trinh Pao Tao Co Ban” dé bt dau hoc)
Chuong Trinh Pao Tao Co Ban tir xa gobm 6 ndi dung chinh va bai kiém tra
(nhu dd néu tai Muc I néu trén). Mdi ndi dung dao tao dugc Cong Ty xay
dung bao gdém céc trang trinh chiéu “slide” chi tiét noi dung dao tao va phén
thuyét trinh ctia Dao Tao Vién.
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CHU'ONG TRINH PAO TAO CO BAN

Théng tin tham gia khéa hoc v

Phan 1. TONG QUAN CHUONG TRINH DAO TAQ CO BAN VA CO CHE DANH -
GIA

Phan 2. QuUY DINH PHAP LUAT VE KINH DOANH BAN HANG DA CAP k.
Phan 3. QUY TAC DAO BUC TRONG HOAT DONG BAN HANG DA CAP v
Phan 4. HOP DONG THAM GIA BAN HANG DA CAP v .

4
Phin 5. KE HOACH TRA THUONG v b
Phan 6. QUY TAC HOAT DONG - .

L ]
KHAO SAT Y KIEN - v 4
KIEM TRA DANH GIA " h
CHUC MUNG HOAN THANH CHU'ONG TRINHD DAO TAO CO BAN v i ;

e

(Hinh 3 — Cdc néi dung dao tao chinh cua Chuong Trinh Pao Tao Co Ban)

- Thanh Vién thuc hién hoc lan lugt tir ndi dung dao tao thir nhat dén ndi dung
thir sdu. Va trong mdi ndi dung dao tao, Thanh Vién phai tham gia hoc tir dau
dén khi két thic ndi dung. Nham dam bao thoi lugng dio tao va su tham gia
day di cua Thanh Vién, hé thong khong cho phép Thanh Vién tua bai dé bo
qua bat ky noi dung nao trong Chwong Trinh Pao Tao Co Ban. Hé thong
khong cho phép chuyén slide khi noi dung dang dugc gioi thiéu. Chi sau ndi
dung gidi thiéu trong mat slide két thic, Thanh Vién méi c¢6 thé chuyén sang
trang tiép theo.

I CHUONG TRINH DAD TAO OO BAN

QUY BINH PHAP LUAT HOAT BONG KINH DOANH BAN HANG BA CAP

. GIAI THICH KHAI NIEM VE KINH DOANH BAN HANG DA CAP

. VAN BAN PHAP LUAT DIEU CHINH HOAT BONG KINH DOA_NH_]HEO PHUONG

3

THUC DA CAP

s : ) {'m
. COQUAN QUAN LY HOAT PONG KINH DOANH BAN @G DA.C_!‘

. QUY DINH VE DOANH NGHIEP BAN HANG DA CAP
. QUY PINH NGUOI THAM GIA BAN HANG DA CAP

. QUY DINH VE SAN PHAM KINH DOANH THEO PHUONG THUC DA CAP

b -
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(Hinh 4 — Minh hoa vé viéc Thanh Vién khong dwoc tua bai khi bai hoc dang duoc gion thiéu)
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- Thanh Vién c6 thé tam dimg néi dung dang hoc hoac thoat khoi chuong trinh
bat ky Iic ndo, hé thong s& tu dong ghi nhan thoi gian Thanh Vién di hoc va
dimg ¢ ndi dung d6. Khi Thanh Vién tiép tuc tham gia hoc, hé thong sé& tu
dong cho phép Thanh Vién dugc hoc tiép ciac noi dung da tam dimg trude do
va tiép tuc tinh thoi gian hoc.

- Trong qua trinh hoc, Thanh Vién ¢6 thé dit cic ciu hoi, thic mic véi Dao tao
vién thong qua muc “Q&A” nam trén thanh cdng cu cua trang website
Chuong Trinh Pao Tao Co Ban. Cdc cdu hoi, thic mic cia Thanh Vién s&
duge Dao tao vién tra 16i trong gio hanh chinh néu cau hoi duoc guri trong gio
lam viéc (tr 8h30 dén 17h30 thtr 2 dén thir 6 hang tuan, trir ngdy nghi, ngay 18)
va tra 1oi muodn nhit vao 12 gid ngay hom sau dbi véi cdc cau hoi ngoai thoi
gian trén. Qud trinh hoc va lam bai kiém tra cudi khéa hoc cua Thanh Vién
van duoc hé théng ghi nhan khi Thanh Vién dat cau hoi, thic mic cho Pao
tao vién.

- Cudi mdi ndi dung dao tao, man hinh s& hién thi mot sé cau héi nhim gidp
Thanh Vién nam vimg kién thirc da hoc. Thanh Vién s& c6 30 gidy dé ty tra
161 cdc cAu hoi va sau d6 man hinh sé& hién thj cau tra 1oi.
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Cau haoi on tap

* Q: Chuong trinh dao tao co ban cé thai luong téi thiéu la bao nhiéu gio?

1. 7qid
2. 8gio

3. 9qid

e
INNOVATING FOR A BETTER WORLD, AND A BETTER YOL

(Hinh 5 — Céu hoi cudi moi ndi dung dao tao dé Thanh Vién ndm viing kién thirc da hoc)
- Sau khi Thanh Vién hoc xong mét ndi dung dao tao, hé théng sé€ ghi nhan
trang thdi “hoan thanh”.
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Phan 2. QUY DINH PHAP LUAT VE KINH DOANH BAN HANG DA CAP v

Phan 3. QUY TAC DAO DUC TRONG HOAT DONG BAN HANG DA CAP w

Phan 4. HOP DONG THAM GIA BAN HANG DA CAP v

Phin 5. KE HOACH TRA THUGONG v y

Phan 6. QUY TAC HOAT DONG v . 5
KHAD SAT ¥ KiEN v ; 7.
KIEM TRA DANH GIA v b |<i

il :
CHUC MUNG HOAN THANH CHUONG TRINH DAO TAD CO BAN w il
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(Hinh 6 — Khi Thanh Vién hoc xong mot noi dung dao tao, hé thé'ng tw dong cdp nhdar “Hoc ph(fn
da hoan thanh”)

2.3. Buéc 3: Khio sat ¥ kiéen Chwong trinh dao tao
- Thanh Vién hoan thanh 06 ndi dung cua Chuong trinh Pao Tao Co Ban sé
chuyén sang phan Khao sat y kién vé noi dung da hoc. Man hinh hién thi cau
hoi: “Sau khi hoan thanh cdc hoc phan trong Chuwong Trinh Pao Tao Co Ban,
Anh/Chj con thic méc nao khong?”
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(Hinh 7 — Thanh Vién thuc hién Khao sdt y kién khi hoan thanh 6 noi dung dao tao)
Néu Thanh Vién an vao nit “C6” thi man hinh huéng dan Thanh Vién quay
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tro lai myc “Q&A” dé dat cau hoi/thac mic voi Dao tao vién.
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dan

(Hinh 8 — Thanh Vizn liea chon an vao niit “C6”, man hinh hién thi hudng dan quay lai
muc “Q&A” dé dat cau hoi/thdac mac voi Pao tao vién.

- Néu Thanh Vién 4n vao nit “Khong” va bim vao nit “Xéc nhan”, man hinh ‘
sé chuyén sang trang thdi da hoan thanh Khao sat y kién va Thanh Vién lam |
phan tiép theo dé lam bai kiém tra két thic Chwong Trinh Pao Tao Co Ban. .
Vi hé thong chi ghi nhan Thanh Vién da hoan thanh chuong trinh dao tao va |
duogc phép lam bai kiém tra khi tat ca cdc cau hoi cia Thanh Vién trong muc
“Q&A” da dugc Pao Tao Vién tra 1oi.

A
¢ Khong
MGl Anh/Chi tiép tuc vao lam bai Kiém tra danh gia dao tao co ban
Phan 6. QUY TAC HOAT DONG v .
KHAO SAT Y KIEN v
. 5
[
KIEM TRA DANH GIA v ’
v CHUC MUNG HOAN THANH CHU'ONG TRINH DAO TAO CO BAN v ‘
[ | >
d | S - ST |

(Hinh 9 — Thanh Vién chon “Khéng” va bam mit “Xdc nhdn” dé chuyén sang lam bai kiém tra)
2.4. Buéc 4: Lam bai kiém tra
- Thanh Vién bim vao phan bat diu kiém tra dé tién hanh lam bai kiém tra két
thic Chuong Trinh Dao Tao Co Ban néu khong con bat ky thic mic/cau hoi
nao khic can Dao tao vién lam 15, giai dap.
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Bang viéc nhdn nut Bat Bau Kiém Tra dugt day, Anh/Chi xac nhan rang mol cau hol/thac mac vé Chuong tinh dao tao o ban cia
Anh/Chi a3 duoc Dao Tao Vién gial dap

Neu can thdc mac/cau hoi, Anh/Chi vul 16ng quay lai chic nang Q&A dé dat cdu hol cho Dao tao Vién

| Bat dau kiém tra
S0 lugng cau hoi 10 cau
Diém dé chudn T 7 diém U d Ién thi 36
S6 lan tham gia kiém tra 1 2n/2 1an
|
i Thai gian gidi han 30 phut
|
Tam dung Khong thé tam dung

(Hinh 10 — Thanh Vién bam vao it “Bat dau kiém tra” dé lam bai kiém tra)

- Bai kiém tra dugc xdy dung véi 10 ciu héi tric nghiém thuc hién trong thoi
gian 30 phit. Thoi gian dugc tinh tir khi Thanh Vién bam vao nit bat diu.
Khi két thic thoi gian 30 phit 1am bai kiém tra, hé théng sé ty dong dimg thoi
gian 1am bai va cong bd két qua bai kiém tra ngay trén man hinh. Thanh Vién
phai tra 16i ding 7/10 cau hoi méi duge xép loai dat. Trudong hop két qua lam
bai khong dat, Thanh Vién dugc l1am lai bai kiém tra thém mot 1an, bai kiém
tra 1an hai ¢6 noi dung khéc bai kiém tra 1an dau. Néu két qua lam bai kiém
tra lan hai khong dat, Thanh Vién phai hoc lai toan by Chuong Trinh Dao Tao
Co Ban theo thoi lugng va quy trinh nhu 1an hoc dau tién.

- Gooop Vietnan elearming platiors: - CHUONG TRINH BA0 TAO OO BAN - Google Chrome: = o X
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@ Kiem tra danh gia Chudng trinh dio tac cd ban

sschutratei 0/10 cdu © con igi 29:51

Thuong hoa hang nhom ciia GCOOP I4 baa nhiéu %?

5% B8V Doanh thu nhanh nho
10% BV Doanh thu nhanh nho

12% BV Doanh thu nhanh nho

Dén cau hoi tiep theo

(Hinh 11 — Ngi dung cdu hoi kiém tra danh cho Thanh Vién)
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(Hinh 12 — Két qua kiém tra dwoc hién thi trén man hinh)

- Thanh Vién hoan thanh bai kiém tra dat duoc ghi nhan 1a hoan thanh Chuong
Trinh Dao Tao Co Ban va dugc cap Gidy xdc nhan hoan thanh Chuong Trinh
Pao Tao Co Ban bang vin banvdi cic thong tin: Ho va tén, mi s6 Thanh Vién,
ngay thdng nam sinh, thoi gian dao tao, xdc nhan di hoan thanh day du

Chuong Trinh Dao Tao Co Ban cua Cong Ty.
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B17-17 Vinhomes Gardernia, Phwéng Cau Dign, Quan Nam Tir Liém, Thanh Pha Ha Ngi, Viét Nam

(Hinh 13 - anh minh hoa vé Gidy xdc nhdn hoan thanh Chuong trinh dao tao)
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- Thanh Vién thuc hién ky ban Cam két theo mau s6 13 ban hanh kém theo
Nghi dinh 40/2018/'ND-CP. Sau khi nhan dugc Ban cam két cua Thanh Vién,
Cong Ty s& cap Thé Thanh Vién va gii cho Thanh Vién theo dia chi di dang
ky trong Hop dong tham gia ban hang da cap.

2.5. Buée 5: Luu trir két qua dao tao tir xa

- Két thic Chuong Trinh Dao Tao Co Ban, cdc thong tin: thoi gian tham gia
dao tao, két qua dao tao, gidy xdc nhan hoan thanh Chuong trinh dao tao sé
dugc luu trir tai tai khoan hoc trén website Chuong trinh Dao Tao Co Ban cua
Thanh Vién. Thanh Vién c6 the xem, tai vé luu trir. Ngoai ra, Cong Ty luu trit
h6 so dao tao co ban caa Thanh Vién trén hé thong quan Iy gom: Danh sich
Thanh Vién, Tién trinh hoc, Gidy xdc nhan hoan thanh Chuong trinh dao tao,
Bai kiém tra va két qua kiém tra, c6 thé két xuét danh séch va cho phép in ra.

Jill (Khéa hoc) Trang thai két thac theo ngudi ding

1 bin ghi dang chon Tong chng 1 bin ghi

A J K L y
| Khoa hoc Tén Thei gian bit daw lam bai keém tra Thiri gian két thac lambai kiémra Tl vl ibidang Téng diém  Bet/Trugt
2 CHUONG TRINH DAO TAOCOBAN AT L 04-06-20 17:39 04-06-20 17:40 100% 10 diém Bt
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(Hinh 14, 15, 16, 17 — Lueu trit két qua hoc cia Thanh Vién)
2.6. Tinh twong tic ciia Chwong trinh Pao tao tir xa dwgc thé hién:

- Trong sudt qu trinh hoc Chuong Trinh Pao Tao Co Ban cta Thanh Vién qua
trang website: https://vngcoop.learning-ware.vi/ cac ciu hoi, thic mic cua
Thanh Vién gui cho Dao tao vién dugc thyc hién thong qua va ghi nhéan tai hé
thong tuong tic ciia Chuong Trinh Dao Tao Co Ban tir xa.

Thanh Vién c6 thé dit cdc cau hoéi ¢6 lién quan dén noi dung dao tao tai muc
“Q&A” nam trén thanh cOng cu cua trang website: https://vngcoop.learning-

ware.vi/
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Trangchu  Khoahec  Bdegtin  Thinghae  Chipanda

Danh séich Lién hé
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I ‘..

(Hinh 18 — Muc Q&A véi tinh nang ddt cdu hoi - dn “Gui” va phan néi dung cdu hoi — tra loi
dugc hién thi phia duwdi)
- Cdc cau hoi cia Thanh Vién da giri dugc Iuu vao hé théng tuong tic. Pao tao
vién s€ theo doi va tra 1o céc cdu hoi cia Thanh Vién tai myc “Q&A”. Hé 1
théng tuong téc s& ghi nhan cic thong tin vé: tén ngudi hoi, ndi dung héi, thoi :
gian hoi va ghi nhan Pao tao vién da tra 16i hogc chua doi véi timg ciu hoi. £
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I D Danh muc Tén ngay nhan ngay tra |&i mai nhat ngay hoan thanh /
2 10 Chuong trinh dao tao co ban Ngoc Hung 06-06-20 13:01

3 11 Chwong trinh ddo tao co ban Ngoc Hung 06-06-20 13:01

4 12 Hop dbng VATLERE 06-06-20 13:02 06-06-20 13:06
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(Hinh 19, 20 — Dao tao vién quan Iy néi dung Hoi cua cdc Thanh Vién tham gia hoc Chieong
Trinh Pao Tao Co Ban)
- Dao tao vién can cir vao thoi gian hoi cia Thanh Vién dé tra 1o trén hé théng:
tra 1oi trong gio hanh chinh doi véi cdc cAu hoi trong gio 1am viée (tir 8h30
dén 17h30 thir 2 dén th( 6 hang tuan, trir ngay nghi, ngay 18) va tra 16i mudn



nhat vao 12 gid ngay hém sau d6i véi cdc cau hoi ngoai thoi gian trén bang
cach nhap céu tra 101 vao phan “tra 101” va an ntt “Thay do6i”. Thanh Vién sé
nhéan dugc céu tra 101 cua Pao tao vién tai muc “Q&A”.

amh mu

Tin e Cis ban

oy 114 1k v thir pian

i i /Thay dai g

(Hinh 21 —Dao tao vién tra loi cdu hoi cua Thanh Vién tai muc “Dang ky va quan Iy Lién hé”)

III. CHUNG MINH CHUONG TRINH PAO TAO CO BAN CUA CONG TY
PAP UNG CAC QUY PINH CUA NGHI DINH 40/2018/ND — CP

NGHI DINH 40/2018/ND-CP

PAP UNG CUA CONG TY

Pbieu 31.

Chuwong trinh dao tao co

ban

l. Chuong trinh dao tao co ban la
chuong trinh dao tao bat budc danh cho

ngudi tham gia ban hang da cap.

2. Noi dung dao tao co ban bao gém

cdc noi dung sau:
a) Phap luat vé ban hang da cap;

b) Céc chuan myuc dao dirc trong

hoat dong ban hang da cap;

Chuong trinh Pao Tao Co Ban cua
Cong Ty gom 6 ndi dung dao tao chinh
voi tong thoi gian dao tao ciia Chuong
trinh Dao tao Co Ban t6i thiéu 8 tiéng
(515 phut):

-Néi dung 1: Téng quan vé Chuong

trinh dao tao va co ché ddnh gid — thoi
luong 30 phit;

-Noi dung 2: Quy dinh phdp luat vé
Kinh doanh ban hang da cap — thoi
lugng 145 phuit;

-No6i dung 3: Quy tic Pao duc trong
hoat dong bian hang da cap — thoi




¢) Cac néi dung co ban cua hop
dong tham gia ban hang da cép, quy tic

hoat dong va ké hoach tra thuong;

d) Co ché dinh gid viéc hoan
thanh chuong trinh dao tao co ban phu
hop voi ndi dung va phuong thic dao

tao.

3. Thoi lugng dao tao toi thiéu

1 08 gio.

luong 35 phut;

-Noi dung 4: Hop dong tham gia bdn
hang da cap cua Cong Ty — thoi lugng
65 phit;

- Noi dung 5: Ké Hoach Tra Thudng —
thoi lugng 90 phuit;

-Noi dung 6: Quy Tac Hoat Pong —
thoi luong 150 phut;

Thoi luong dao tao ctia mdi nodi dung
dugc trinh bay & trén bao gdm thoi
gian giang bai, thoi gian doc hiéu noi

dung bai giang va thoi gian tuong tic.

Pieu 32. Pao tao co ban cho nguoi
tham gia ban hang da cap

1. Doanh nghiép ban hang da cap c6
traich nhiém dao tao nguoi tham gia
ban hang da cap theo chuong trinh dao
tao co ban da dang ky vdi co quan cé
tham quyén va khong dugc thu phi
dudi bét ky hinh thirc ndo.

2. Nguoi tham gia ban hang da cap c6
trach nhiém tham gia va nam bat day
du cac ndi dung cua chuong trinh dao
tao co ban.

Hoan thanh chuong trinh Pao Tao Co
Béan ctia Cong Ty la yéu cau bét budc
d6i véi Thanh Vién trudce khi duge cip
Thé Thanh Vién dé hoat dong.

Chuong trinh Dao tao co ban cua Cong
Ty 1a mién phi.

3. Chi nhirng nguoi duge doanh nghiép
ban hiang da cap chi dinh lam Do tao
vién méi dugc thyuc hién dao tao co ban
cho nguoi tham gia bdn hang da cap

cua doanh nghiép do.

Dao Tao Vién thuc hién Chuong trinh
dao tao co ban cua Cong Ty phai la
nguoi do Cong Ty chi dinh, da duoc
cap xdc nhan kién thirc phdp luat vé
ban hang da cap theo quy dinh tai Nghi
dinh  40/2018/ND-CP, Thong
10/2018/TT-BCT va dia ky hop dong

tu




lao dong hodc hop dong dio tao véi

Cong Ty.

4. Chuong trinh dio tao co ban cé thé
dugc thuc hién thong qua cac phuong
thuc dam bao kha nang tuong tic trong

qud trinh do tao, bao gom:
a) Dao tao truc tiép;

b) Pao tao tir xa.

Chuong trinh dao tao co ban cua Cong

Ty dugc t6 chire qua 2 hinh thic:

Dao tao tryuc tiép: tai cac co sO cua

Cong Ty

Dao tao tir xa (truc tuyén) trén website

https://vngcoop.learning-ware.vn/  cua

Cong Ty

5. Doanh nghiép ban hang da cap c6
trich nhiém danh gid muc do hoan
thanh chuong trinh dao tao co ban cua
ngudi tham gia ban hang da cap va xdc
nhén bf’mg van ban vé viéc hoan thanh
noi dung va thoi lugng chuong trinh
dao tao co ban cua nguoi tham gia ban

hang da cap.

Thanh Vién sau khi hoan thanh
Chuong trinh dao tao co ban cua Cong
Ty déu phai lam bai kiém tra cudi
chuong trinh dé danh gia két qua hoc
tp. Bai kiém tra gom 10 cau héi véi
thoi gian 1am bai 30 phiit, Thanh Vién
dugc xem 1a vuot qua bai kiém tra khi

dat t6i thiéu 70% cau tra 1oi ding.

Néu vuot qua bai kiém tra, Thanh Vién
dugc yéu cau ky Mau s 13 cua Nghj
dinh 40/2018/ND-CP trudc khi dugce
cép Thé Thanh Vién dé hoat déng.

6. Doanh nghiép ban hang da cap c6
trach nhiém luu trir cdc tai liéu lién
quan dén hoat dong dao tao co ban cho
ngudi tham gia ban hang da cép, bao
gébm thoi gian, cich thirc, dia diém

(néu co) va két qua dao tao.

Tat ca cic tai lidu lién quan dén hoat
dong dao tao co ban cho nguoi tham
gia ban hang da cip bao gdm thoi gian,
cich thic, dia diém va két qua dao tao
duoc luu trir trén hé théng luu trir cua

Cong Ty.

7. Khi ¢6 thay doi lién quan toi néi

Khi c6 thay d6i lién quan dén noi dung




dung quy dinh tai khoan 2 Diéu 31
Nghi dinh nay, doanh nghiép ban hang
da cap c6 trach nhiém dao tao bd sung
hodc thong bao cho ngudi tham gia ban
hang da cdp qua trang thong tin dién tir
hodc niém yét cong khai tai try so
chinh, chi nhanh, van phong dai dién
va dia diém kinh doanh cia doanh
nghiép trong thoi han 30 ngay ké tir
ngay c6 thay doi.

Chuong trinh dao tao co ban, Cong Ty
sé€ thong bdo 1én trang thong tin dién tir
va niém yét cong khai tai cdc co s¢ cua
Cong Ty, Thanh Vién da hoan thanh
Chuong trinh dao tao co ban 8 tiéng
trude day cé trach nhiém ty cap nhat

nhimg thay doi nay.




