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CHUONG TRINH PAO TAO CO BAN
UA CONG TY TNHH AMWAY VIET NAM

Chuong trifitrd#0 tao co ban: la chuong trinh dio tao bt bude danh cho Nha Phan Phéi duoce td
chirc giang day boi Cong ty TNHH Amway Viét Nam (“Amway Viét Nam” hosic “Amway””) nhim
trang bi cho Nha Phan Phdi nhitng kién thttc co ban vé téng quan chuwong trinh dao tao co ban,
phép luat ban hang da cdp va Hop ddng tham gia ban hang da cp, ké hoach tra thudng, dao dic
kinh doanh & quy tic tmg xt, quy tic hoat dong clia Amway Viét Nam va co ché dénh gia viée
hoan thanh Chuong trinh dao tao co ban.

Chuong trinh dao tao co ban s& dugc Amway Viét Nam x4y dung theo chii dé, thoi lwong, phuong

thire dao tao, tinh twong tic va co ché luu két qua kiém tra dugc thuyét minh trong tai li¢u nay.

I THUYET MINH VE CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET
NAM

1.  NOIDUNG & THOI LUQNG
Té)ng thoi lwong Chuong trinh dao tao co ban cia Amway Viét Nam 1a 540 phut (9 tiéng),
gdm 480 phut (8 tiéng) hoc ndi dung 5 chii d& va 60 phut (1 tiéng) lam bai kiém tra cudi
Chuong trinh. Cu thé:
Chi @€ 1: Téng quan Chuong trinh dao tao co ban va Co ché dénh gid (50 phat)

Chu dé 2: Phép luat v& bén hang da cdp va Hop déng tham gia ban hang da c4p (120 phut)
Chu dé 3: K& hoach tra thuong ciia Amway Viét Nam (120 phut)

Chu d¢ 4: Dao duc kinh doanh & Quy tic img xit cia Amway Viét Nam (90 phut)

Chu d 5: Quy téc hoat dong cia Amway Viét Nam (100 phut)

Kiém tra cubi khoa: 40 ciu héi tréc nghiém (60 phut)

Thoi lwong dao tao ctia mdi chit dé dwoc trinh bay & trén bao gdm thoi gian giang bai, thoi
gian doc hiéu ndi dung bai giang va thoi gian tuong tac.

Noi dung chi tiét ctia 5 cha dé s& duoc Amway Viét Nam xay dung dwa theo Ban Thuyét
Minh Chuong trinh Pao Tao Co Ban nay.



2, PHUONG THUC PAO TAO

Chuong trinh dao tao co ban ciia Amway Viét Nam duoc thyc hién thong qua 2 phuong

thire:

a) Dao tao truc tiép: tai cac co s& cia Amway Viét Nam.

b) Dao tao tir xa (truc tuyén): tai website dao tao co ban cia Amway Viét Nam.

2.1. QUY TRINH PAO TAO TRUC TIEP
Quy trinh t6 chirc do tao truc tiép nhu sau:

QUY TRINH LOP HQC TRYC TIEP: CACH TO CHUC & THIFC HIEN

BANGKY & PEN LOP HQC THEQ
(atmwwuamm LCH TO SHUG CUA GONG TF DA CO THONG TN TREN HE THONG
GlA BAN HANG DA CAP
. 7
i CHUIA CO THONG TN TREN HE THONG
KHOHNG VIFOT QUA LAN 2
[ = e e e e e e e e e e
' KHOHE VIFOT QUA LAN 1 : =
' -------------------------- I B4:HOC CHmmeTwwml
HG CUA AMWAY GOM 5 CHU DE:
Ch dé 1: Tonp quen Chisong binfl G200 oo bin L
BO. DAD TAO S CEarle s Cor ¢ QA gids (50 phit) B3 KY TEN
VIEN CHAM KIEIR TRA 40 CAL Chi & 2: Phdp Il wi b ding 0a cdip & Hom adag VAD DANH
C4EM & BAO T pae thim (& b hing 08 050 (120 phut) SACH DIEM
KET GUA a8 TS mm : Chil dé 3: 4 hioach e 0isdng cika Amsay (120 phik) DANH

Chi dé & Bao de kinh doanh & Quy 15 tmg ki cla
Amway (%0 phat}
Chil dé B: Quy I8¢ hoal ddag cls Amway (100 phif)

M5 ta chi tiét quy trinh:

QUY TRINH MO TA

B7: BAN TO CHUC XAC B6". HE THONG
NHAN TRANG THAI DA AL DT KHONG QT QUALANZ |
HOC TREN HE THONG OONG

G chii;

i Hé sa k8 qud hos tio cile ntd phdin phill 54 dume

chng ty W Ity

2. Whé phin phi des xem (@ VUOT QUA bé siém

ira Kt dal 164 thidu 70% 56 céu trd i dimg BB: KY TEN XAC NHAN fan:mm&u 2613 D¢

#1 KET QUA THI VAD PHIEU #{ CAP THE THANH VIEN & CHUNG
LAM BAI KIEM TRA \k CHi DAD TAD CU BAN

BUGC 1: KY HOQP
PONG THAM GIA BAN
HANG DA CAP

Ung vién tiém nang ky Hop ddng tham gia ban hang da cap (Hop dong Nha Phan
Phbi) véi Amway Viét Nam (sau ddy goi 1a Nha Phan Phéi), sau d6 ding ky hoc truc
tiép Chuong trinh dao tao co ban véi nhan vién theo lich t6 chirc cua Amway Viét

Nam.
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Ghi chii: Vo hodc chong ciia Nha Phdn Phoi khi ciing ky Hop dong Nha Phdn Phéi
phai hoan thanh chwong trinh dao tao co ban theo quy dinh phdp ludt.

BUOC 2: KIEM TRA
THONG TIN TREN HE
THONG

Trude khi vao 16p dao tao, nhan vién Amway Viét Nam s& kiém tra thong tin Nha

Phén Phéi trén hé théng.

- Néu thong tin Nha Phan Phdi da c6 trén hé théng cia Amway Viét Nam, nhan
vién s& chdp nh4n cho Nha Phan Phdi tham du chuong trinh dao tao — chuyén
sang Budc 3.

- Néu thong tin Nha Phéan Phéi chua c6 trén hé théng, nhan vién huéng din Nha
Phan Phdi quay lai hoan thanh Bude 1.

BUOC 3: KY TEN VAO
DANH SACH PDIEM
DANH

Truée khi vao 16p, nhan vién yéu cau Nha Phan Phéi ky xac nhan vao danh sich
diém danh Nha Phén Phi.

BUGC 4: HOQC
CHUONG TRINH PAO
TAO CO BAN 8 TIENG
GOM 5 CHU PE

Nha Phan Phéi hoc Chwong trinh déo tao co ban cia Amway Viét Nam gdm 5 chu
dé sau day dudi sy hudn luyén truc tiép ctia Dao Tao Vién cla Amway Viét Nam:
Chii dé 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (50 phut)
Chii d& 2: Phap lut v& ban hang da cdp va Hop ddng tham gia ban hang da cép (120
phut)

Chii dé 3: Ké hoach tra thudng cia Amway Viét Nam (120 phut)

Cha @ 4: Pao due kinh doanh & Quy tic tmg xit cia Amway Viét Nam (90 phut)
Chu @ 5: Quy tic hoat dong ciia Amway Viét Nam (100 phut)

Thoi lugng dio tao clia mdi chi d& dugce trinh bay & trén bao gdm thoi gian giang

bai, thoi gian doc hiéu ndi dung bai giang va thoi gian tuong tac.

BUOC 5: LAM BAI
KIEM TRA 40 CAU
HOI TRONG THOI
GIAN 60 PHUT

Sau khi hoan thanh Chuong trinh dao tao co ban cia Amway Viét Nam, Nha Phan

Phéi duge yéu cau thuc hién phin kiém tra kién thie cudi chuong trinh tai 16p, gdm

40 cAu héi tric nghiém trong thoi gian 60 phit, véi sy giam sat ciia Pao Tao Vién va

nhan vién hd tro 16p hoc. Nha Phan Phéi c6 thé lira chon lam bai kiém tra theo 2 hinh
thue:

1. Hinh thire 1 — Lam bai kiém tra trén gidy tai 16p: Nha Phan Phéi dugc phat

@& kiém tra va phiéu lam bai kiém tra, thoi gian lam bai 60 phut duoc tinh tir

ltic Dao Tao Vién phat dé va bat dau tinh thoi gian lam bai.




2. Hinh thitc 2 — Lam bai kiém tra trén c4c thiét bi dién tir tai lop: Nha Phén
Phi ¢6 thé 1am bai kiém tra trén thiét bi dién tir (dién thoai di dong, my tinh
bang, mdy tinh x4ch tay, ...) cia minh théng qua website Chuong trinh Dao
Tao Co Ban clia Amway Viét Nam. Nha Phan Phéi s& dang nhép vao website
v6i i khoan ddng nhap va mat khau dwoc cung cip boi Amway Viét Nam
théng qua tin nhin va lam bai kiém tra tai 16p, thoi gian 1am bai 60 phut s&
duoc hé thong tinh trr dong ké tir khi Nha Phan Phéi nhén nut “BAT DAU” dé

lam bai kiém tra.

BUGC 6: PAO TAO
VIEN CHAM DIEM &
BAO KET QUA

(Ap dung khi nha phan
phdi lam bai kiém tra trén

gidy tai 1op)

Khi két thiic thoi gian kiém tra 60 phut, Nha Phan Phéi nop lai dé kiém tra va phiéu
1am bai cho Pao Tao Vién. Néu Nha Phan Phdi hoan thanh bai kiém tra sém hon
thoi gian t6i da cho phép, Nha Phan Phéi c6 thé chu dong ndp cho Pao Tao Vién néu
mudn.

Khi nh4n bai kiém tra, Pao Tao Vién s& tién hanh chdm diém va cong b két qua
ngay tai 16p hoc cho Nha Phan Phéi. Nha Phan Phéi vuot qua bai kidm tra néu dat tir
70% sb cau tra 1oi ding tré 1én. Néu khong dat trong 14n 1am bai thi 1, Nha Phan
Phdi c6 co hoi 1an thir 2 dé 1am lai bai kiém tra ngay tai 16p hoc, tuy nhién d kiém
tra 1an 2 s& khac dé kiém tra 1an 1.

Néu két qué bai kiém tra 14n 2 khdng dat, Nha Phan Phéi phai hoc lai toan bd Chuong
trinh dao tao co ban ctia Amway Viét Nam.

Piém bai kiém tra s& dugc Dao Tao Vién ghi trén phiéu lam bai kiém tra ctia Nha

Phan Phéi.

BUOC 6’: HE THONG
CHAM PIEM TU
PONG

(Ap dung khi nha phén

phéi 1am bai kiém tra truc

Khi két thiic thoi gian 60 phit 1am bai kiém tra, hé thong s& tw dong dimg thoi gian
lam bai va cong bd két qua bai kiém tra ngay trén man hinh. Nha Phan Phdi duoc
xem la vuot qua bai kiém tra néu dat tir 70% sb cau tra 16 dung tr¢ 1én. Tuong tu
nhu lam bai kiém tra trén gidy, néu khong vugt qua trong 14n 1am bai thir 1, Nha Phén
Phéi ¢6 co hoi 1an thir 2 dé 1am lai bai kiém tra ngay tai 16p hoc, tuy nhién d kiém

tra 14n 2 sé& khac d& kiém tra 14n 1.

tuyén) Néu két qua bai kiém tra 1an 2 khong dat, Nha Phan Phéi phai hoc lai toan bd Chwong
trinh dao tao co ban cia Amway Viét Nam.
BUOGC 7: AMWAY | Truong hop Nha Phan Phdi 1am bai kiém tra trén gidy, sau khi Nha Phan Phdi vuot

VIET NAM XAC NHAN

qua bai kiém tra, nhan vién s& 1én website dio tao co ban cia Amway Viét Nam dé
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TRANG THAI PA HQC
TREN HE THONG

x4c nhén trang thai hoc tip ctia Nha Phan Phéi tir “CHUA HOAN THANH” sang
“HOAN THANH”.

Trudng hop Nha Phan Phdi 1am bai kiém tra trén cac thiét bi dién tir thi website da
tw d@ong chuyén trang thai tir “CHUA HOAN THANH” sang “HOAN THANH” khi
Nha Phan Phéi vuot qua bai kiém tra.

BUOC 8: KY TEN XAC
NHAN KET QUA VAO
PHIEU LAM BAI KIEM
TRA

Truéce khi ra vé Nha Phan Phdi duoc yéu ciu ky xac nhan két qua bai kiém tra vao
phidu 1am bai kiém tra ciia Nha Phan Phéi. Phiéu lam bai kiém tra s& duoc nhén vién
Amway Viét Nam luu trit trén kho dit liéu cia Amway Viét Nam, gdm luu trit ban

gidy va luu trit ban dién tu.

BUOC 9: KY MAU SO
13 PE PUQC CAP THE

THANH VIEN &
CHUNG CHI PAO TAO
CO BAN

Thé Thanh Vién s& dugc cdp chi khi Nha Phén Phdi hoan thanh Chuong trinh dao
tao co ban clla Amway Viét Nam va ky Mau s& 13 ctia Nghi dinh 40/2018/ND-CP
(MAu s6 13). Nha Phan Phéi c6 thé ky MAu sé 13 ngay tai céc co s ciia Amway Viét
Nam noi t6 chitc dao tao truc tiép hodc tu tai MAu sb 13 trén website cia Amway
Viét Nam dé in ra, ky va ndp lai cho Amway Viét Nam. Sau d6, Thé Thanh Vién va
Ching chi dao tao co ban s& dugc Amway Viét Nam cdp cho Nha Phan Phéi.
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LICH TRINH MAU CHO MOT LOP HQC PAO TAO CO BAN CUA AMWAY VIET

Ngay td chirc:
Dia diém t6 chirc:

Tén Pao Tao Vién:

7:30 - 7:55

NAM VOI HINH THUC PAO TAO TRUC TIEP

Thoi gian bat dau hoc: lic 8:00 sang

NHAN VIEN AMWAY VIET NAM KIEM TRA THONG TIN TREN HE
THONG VA NHA PHAN PHOI KY TEN VAO DANH SACH PIEM
DANH.

8:00 —12:00

HOQC CHUONG TRINH PAO TAO CO BAN

Nha Phan Phéi hoc Chuong trinh d4o tao co ban ciia Amway Viét Nam gdm
5 chit & dudi sy huén luyén truc tiép tir Dao Tao Vién cia Amway Viét Nam.
Trong bubi sang Nha Phan Phéi s& hoc céc noi dung:

Chi d& 1: Téng quan Chuong trinh dao tao co ban va Co ché danh gia (50
phut)

Chu dé 2: Phap ludt vé ban hang da cip va Hop ddng tham gia ban hang da
cép (120 phuat)

Chu @ 3: K& hoach tra thuong cia Amway Viét Nam — Hoce trude 70 phit
dau cho chi d& 3 trude khi nghi giita trua

Thoi lwong dao tao ctia mdi chii d& dugce trinh bay & trén bao gdm thoi gian

gidng bai, thoi gian doc hiéu ndi dung va thoi gian twong tac.

12:00 - 13:00

NGHI GIUA TRUA

13:00 -17:00

HQC CHUONG TRINH PAO TAO CO BAN (TIEP THEO)

Trong budi chiéu Nha Phén Phéi s& hoc tiép tuc cac ndi dung con lai:

Chi dé 3: Ké hoach tra thudng cua Amway Viét Nam — hoc tiép 50 phut con
lai cho chu dé nay

Chu dé 4: Pao dirc kinh doanh & Quy tic ung xu cia Amway Viét Nam (90
phut)
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Chu @& 5: Quy téc hoat dong cia Amway Viét Nam (100 phit)
Thoi lugng dao tao ciia mdi chii dé dugc trinh bay & trén bao gdm thoi gian

giang bai, thoi gian doc hiéu ndi dung bai giang va thai gian tuong tac.

17:00 —17:10

CHUAN BI LAM BAI KIEM TRA TAI LOP

Nha Phan Phéi duoc yéu cdu thyc hién phan kidm tra kién thie cudi khoa tai
16p, gébm 40 céu hoi tric nghiém trong thoi gian 60 phut, voi sy gidm sdt cla
Dao Tao Vién va nhdn vién Amway Viét Nam.

Nha Phan Phéi dwoc tiy chon lam bai kiém tra bing mét trong 2 hinh thiec:
Hinh thirc 1 — Lam kiém tra trén gidy tai 16p.

Hinh thitc 2 — Lam kiém tra trén c4c thiét bi dién tir.

17:10 - 18:10

LAM BAI KIEM TRA
Dao Tao Vién bit ddu cho Nha Phan Phéi 1am bai kiém tra va tinh thoi gian
lam bai trong 60 phut.

18:10 —18:30

CHAM PIEM & BAO KET QUA & KY MAU SO 13

Nha Phan Phéi vuot qua bai kiém tra néu dat tir 70% sé cau tra 1o ding tré
1én. Trude khi ra vé Nha Phan Phéi dugc yéu ciu ky xac nhan két qua bai kiém
tra trén phiéu lam bai (trong truong hop Nha Phan Phéi lam bai kiém tra trén
giy).

Mau s6 13 clia Nghi dinh 40/2018/ND-CP ciing duge Amway Viét Nam chudn
bi cho c4c Nha Phéan Phdi nao vuot qua bai kiém tra dé ky tai 16p hoc.

18:30 - 20:00

THOI GIAN DU PHONG CHO CO HOI LAM BAI KIEM TRA LAN 2
Néu Nha Phan Phéi khong dat trong 14n 1am bai tht 1, Nha Phan Phéi c6 quyén
chon co hdi lam bai kiém tra 14n thir 2 ngay tai 16p hoc trong khoang thoi gian
du phong nay, tuy nhién dé kiém tra 14n 2 s& khdc dé kiém tra 14n 1 dé dam
bao hiéu qua danh gia Nha Phan Phéi.

Néu 1am bai kiém tra 14n 2 ma Nha Phan Phéi vAn khéng vuot qua, Nha Phan

Phéi phai hoc lai toan bo Chuong trinh dao tao co ban cia Amway Viét Nam.




MAU DANH SACH NHA PHAN PHOI THAM DU LOP CHUONG TRINH PAO TAO
CO BAN CUA AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP

Ngay tb chire:
Dia diém tb chue:

Tén Pao Tao Vién:

~_ Ho tén Nha Phan
ST v
Phoi

SH Mai s6

CMND Thanh Vién
HEGED

Negay sinh

Pién

thoai

Ky tén

diém danh
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PHIEU LAM BAI KIEM TRA CHUONG TRINH PAO TAO CO BAN CUA
AMWAY VIET NAM VOI HINH THUC PAO TAO TRUC TIEP

. PHIEU LAM BAI KIEM TRA 3
Lo Ll CHUONG TRINH DAO TAO COBAN ?M
BON VITO CHUC: CONG TY TNHH AMWAY VIETNAM =~ o0 oo
Neviemma ... derend bk B "L DA, 3 N WP g
EEMTRA 5o g geu Nhs Phow PBbE ..o
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2.2. QUY TRINH PAO TAO TU XA (TRUC TUYEN)

Quy trinh t6 chirc dao tao truc tuyén nhu sau:

QUY TRINH LOP HQC TRY'C TUYEN: CACH TO CHU'C & THUC HIEN

KHONG VIFOT QUA LAN 2
B e s I
i M
| : 5 BZ: AMWAY CUNG CAP TAI B3: NHA PHAN PHOI SUDUNG B4: NHA PHAN PHOI BAT DAU
1 B1: KY HOP DONG THAM KHOAN HOC TRYC TUYEN TAI KHOAN HOC TRUC TUYEN o HOC TRUC TUYEN CHUONG
" GIA BAN HANG DA CAP GOM TEN DANG NHAP VA [ DUQT CAP DE DANG NHAP VAO TRINH DAD TAO CO BAN &
\ MAT KHAU QUA TIN NHAN WEBS{TE BAO TAO CO' BAN TUONG TAC TRONG LUC HOC
1
1
1
1
i
1
i
: B9: HOC CHU DE & - B8: HOC CHU DE 4- DAC BUC B7; HOG CHU DE 3 - KE 85: HOC CHU DE 2- 85: HOC CHU DE 1- TONG QUAN
QUY TAC HOAT KINH DOANMH & QUY TAC UNG HOACH TRA THUONG LUAT VE BAN HANG DA CHUONG TRINH DAO TAO COf
! BONG COA AMWAY [+ XUF CUA AMWAY [ COA AMWAY CAP & HOP DONG THAM BAN VA CO'CHE DANH GIA
! (100 phit) (9 phat) (120 pivit} GlA BAN HANG DA CAP (60 phit)
1 {120 phat!
1
: * Ghiehi: 2
1 1. Tirbude & dén bute 813 quy i hoc Iheo ING fu Ghc ol 68 duoe cdng Ly Kiuyén oghi, ol phin
{ Rt <0 i by chon it i hoc shue 1 cds che oil o4 iheo phy cdu Kidi thie <4 nbdn cia mdi nes
1 2 NhA wﬁ-mgmmnm VAIOT QUA bl Ridim fre kit @i i thidy 70% 24 edu trd iv ding
1
1
1
i

DAD TAO COr BAN CHIDAO TAD COrBAN

B11; HE THONG GHI NHAN 812 KY MAU 56 1308
TRANG THAI DA HOAN | 12 K 138 BUGT
THANH CHUONG TRINH —-Gﬂ?ﬂﬂmwsﬁlm

MBb ta chi tiét quy trinh:

QUY TRINH MO TA CHI TIET CAC BUOC
BUGC 1: KY HQP
PONG THAM GIA | Ung vién tiém ning ky Hop Ddng Tham Gia Ban Hang Pa Cap (Hop ddng Nha

BAN HANG DA Phan Phoi) voi Amway Viét Nam (sau day goi 14 Nha Phan Phoi).
CAP
BUOC 2: AMWAY ) . ) .
X Sau khi ky Hop dong Nha Phan Phoi, Nha Phan Phdi duge Amway Viét Nam
VIET NAM CUNG i . ,
. .\ , cung cap tai khoan dang nhép thong qua tin nhan, gom tén dang nhip va mét khau
CAP TAI KHOAN ; ) _
. de truy cép vao website Chuong trinh dao tao co ban cia Amway Viét Nam.
HQC TRUC TUYEN . , i
R N . Ghi chii: Vo hodc chong cia Nha Phdan Phoi khi ciing ky Hop dong Nha Phan
GOM TEN DANG )
. — Phéi phdi hoan thanh chirong trinh ddo tao co ban theo quy dinh phdp ludt va
NHAP VA MAT
. co tai khodn dang nhdp khdc nhau.
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BUOC 3: NHA
PHAN PHOI SU
DUNG TAI KHOAN
DPUQC CAP PE
PANG NHAP VAO
WEBSITE PAO
TAO CO BAN

Nha Phén Phéi str dung tén ding nhap va mat khau duoc cung cip & bude 2 dé
dang nhap vao website Chuong Trinh Dao Tao Co Ban ciia Amway Viét Nam dé
bét dau hoc truc tuyén.

Ghi chii: Nha Phdn Phéi phai tw hoan thanh chuong trinh dao tao co ban ma

khéng co s gitip do thao tdc tir nguoi khdc.

CHU'ONG TRINH DA

Man hinh website Chuong Trinh Dao Tao Co Ban ciia Amway Viét Nam

Py 4

BUOC 4: NHA
PHAN PHOI BAT
PAU HQC TRUC
TUYEN CHUONG
TRINH PAO TAO
CO BAN

Sau khi déing nhép vao website, Nha Phan Phdi bat dau hoc Chuong Trinh Pao
Tao Co Ban clia Amway Viét Nam gdm 5 chu dé sau déy:

Chu dé 1: Téng quan Chuong trinh do tao co ban va Co ché danh gia (50 pht)
Chu dé 2: Phép ludt v& ban hang da cép va Hop dong tham gia ban hang da cép
(120 phat)

Chu d& 3: K& hoach tra thudng cia Amway Viét Nam (120 phat)

Chu d2 4: Pao dirc kinh doanh & Quy tic tmg xir ctia Amway Viét Nam (90 phut)
Chu dé 5: Quy tic hoat dong cua Amway Viét Nam (100 phut)

BUOC 5: HQC CHU
PE 1 - TONG QUAN
CHUONG TRINH
PAO TAO CO BAN
VA CO CHE PANH
GIA (50 phiit)

Nha phan phéi hoc Chi dé 1: Téng quan Chuong trinh dio tao co ban va Co ché
danh gia, duoc thiét ké voi thoi lugng dao tao 12 50 phit bao gdm thoi gian hoc,
doc hiéu néi dung trinh chiéu va thoi gian twong tac.

Ghi chi: Tir buéc 5 dén bude 9 la quy trink hoc theo thir tw cdc chi @é duwoc
Amway Viét Nam khuyén nghi, Nha Phdn Phéi ¢6 thé tiy chon thir tw hoc thuc 1é

cua cdc chu dé theo nhu cau kién thitc cd nhdn cua moi nguoi. Nha Phdan Phoi cé
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thé tam ditng & bat ky chii d@é nao trong qud trinh hoc vé bam it “Thodt”. Sau
dd, Nha Phdn Phéi c6 thé hoc tiép bat cir liic nao bang cdch ding nhdp lai tai
khoan va tiép tuc hoc o phd‘n dd thoat va dwoc hé z‘héng lwu trude d6 cho dén khi
hoan thamh Chuong trinh dao tao co ban. Thoi gian dé hoan thanh Chirong trinh
dao tao co ban la 14 ngay ké tir khi Amway Viét Nam cung cdp tdi khoan diing
nhdp qua tin nhén (ngay Hop dong Nha Phdn Phéi ¢6 hiéu luc). Néu Nha Phén
Phoi hay vo/chong ciia Nhi Phdn Phéi khong hoan thanh khéa hoc trong thoi han
néu trén, Hop Bo“ng Nha Phdn Phéi sé mdc nhién chdm dirt hiéu luc va tu dong

thanh [y.

BUOC 6: HOC CHU
PE 2 - PHAP LUAT
VE BAN HANG PA
CAP VA HQP
PONG THAM GIA
BAN HANG PA
CAP (120 phut)

Nha Phan Phéi hoc Chui dé 2: Phép luat vé ban hang da cép va Hop dong tham gia
ban hang da cdp, dugc thiét ké voi thoi lugng dao tao 1 120 phut bao gdm thoi

gian hoc, doc hiéu néi dung trinh chiéu va thoi gian tuong tac.

BUOC 7: HQC CHU
PE 3 - KE HOACH
TRA THUONG
CUA AMWAY VIET
NAM (120 phiit)

Nha Phan Phéi hoc Chu dé 3: Ké hoach tra thudng cia Amway Viét Nam, dugc
thiét ké véi thoi luong dao tao 1a 120 phut bao gdm thoi gian hoc, doc hiéu ndi

dung trinh chiéu va thdi gian tuong tac.

BUGC 8: HQC CHU
PE 4 - PAO PUC
KINH DOANH &
QUY TAC UNG XU
CUA AMWAY VIET
NAM (90 phiit)

Nha Phan Phébi hoc Chi dé 4: Pao dirc kinh doanh & Quy téc tmg xr ctia Amway
Viét Nam, duoc thiét ké voi thoi luong dao tao 1a 90 phit bao gbm thdi gian hoc,

doc hiéu noi dung trinh chiéu va thoi gian tuong téc.
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BUGC 9: HQC CHU
PE 5-QUY TAC
HOAT PONG CUA
AMWAY VIET
NAM (100 phit)

Nha Phan Phdi hoec Chii dé 5: Quy tic hoat dong cia Amway Viét Nam, duoc
thiét ké véi thoi luong do tao 1a 100 phut bao gdm thoi gian hoc, doc hidu ndi

dung trinh chiéu va thoi gian twong téc.

BUOC 10: LAM BAI
KIEM TRA 40 CAU
TRONG THOI
GIAN 60 PHUT &
HE THONG CHAM
PIEM

Sau khi hoan thanh Chuong trinh dao tao co ban cia Amway Viét Nam, Nha Phan
Phéi duoc website yéu cau thyc hién phﬁn kiém tra kién thire cudi chuong trinh
gdm 40 cau héi tric nghiém trong thoi gian 60 phit, thoi gian 1am bai s& duoc hé
théng tinh ty dong ké tir khi Nha Phan Phdi nhin nat “BAT DAU” dé lam bai
kiém tra.

Khi két thiic thoi gian 60 phit 1am bai kidm tra, hé théng sé& ty dong dimg thoi
gian 1am bai va cong bd két qua bai kiém tra ngay trén man hinh. Nha Phan Phéi
dugc xem la vuot qua bai kiém tra néu dat tir 70% s6 cAu tra loi dung tré 1én. Néu
khong vugt qua trong lan 1am bai 1an thir 1, Nha Phan Phéi c6 co hdi 1an thir 2 dé
lam lai bai kiém tra, tuy nhién @& kiém tra 14n 2 s& khac dé kiém tra 1dn 1.

Néu két qua bai kiém tra I14n 2 khong dat, Nha Phan Phdi phai hoc lai toan bd
Chuong trinh dao tao co ban cia Amway Viét Nam theo ding thoi lugng va quy
trinh nhu hoc 14n dau.

BUOC 11: HE
THONG GHI NHAN
TRANG THAI PA
HOAN THANH
CHUONG TRINH
PAO TAO CO BAN

Néu Nha Phén Phdi vuot qua bai kiém tra kién thirc cubi chuong trinh, hé s& théng
ghi nhan trang thai “HOAN THANH” Chuong trinh dao tao co ban ctia Amway

Viét Nam. Két qua kiém tra ciia Nha Phan Phéi s& duge website ty dong luu trit.

BUOC 12: KY MAU
SO 13 PE PUQC
CAP THE THANH
VIEN & CHUNG
CHI PAO TAO CO
BAN

Thé Thanh Vién s& duoc cip chi khi Nha Phan Phéi hoan thanh Chwong trinh dao
tao co ban ciia Amway Viét Nam va ky Mau s 13 cua Nghi dinh 40/2018/ND-
CP (M&u sb 13). Nha Phan Phéi ¢6 thé ky MAu sb 13 ngay tai cdc co s& cla
Amway Viét Nam hoic ty tai Mau s6 13 trén website ctia Amway Viét Nam dé in
ra, ky va ndp lai cho Amway Viét Nam. Sau do, Thé Thanh Vién va Ching chi

dio tao co ban s& duoc Amway Viét Nam cdp cho Nha Phan Phéi.
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TINH TUONG TAC CUA CHUONG TRINH PAO TAO CO BAN

Tinh twong tic ctia Chuong trinh do tao co ban ciia Amway Viét Nam dugc thé hién qua
céc diém sau:

Péi v6i hinh thive dao tao tre tiép: trong qua trinh dao tao, Dao Tao Vién va Nha Phén
Phéi c6 thé twong tic vdi nhau théng qua céc cach thirc nhu sau:

Dao Tao Vién s& dat mot sd cAu hoi véi Nha Phan Phbi trong qua trinh giang day hoéc khi

két thiic mdi chii d& nhim gitp Nha Phan Phdi cung ¢ kién thic dang hoc, vi du nhu sau:

CAU HOI

Quy dinh nao sau day la quy dinh
cdm déi voi doanh nghiép ban hang

o

da cap?
PapanA PéipinB
Co mirc ky quy Bio tao co ban cho
t6i thiéu tir 10 ty nguei tham gia ban
dong hang da cip
PépanC DépénD
Yéu cdu ngudi tham Van hanh hé théng théng
gia ban hang da cip tin lién lac dé tiép nhan,
phai mua mét s& giai quyét thac mic,
hang nhat dinh dé khiéu nai cla ngudi tham
dugc ky hop dong gia ban hang da cdp
tham gia ban hang
da cdp

14



a.

A.
~ 2. 30 ngui trer 1&n
Cau hoi
Khi t& chirc hdi thao, s6 lugng ngudi o—
la bao nhiéu thi doanh nghiép ban Dnl]ﬂ ——
hang da cdp c6 trach nhiém théng B
béo t&i S& Céng Thuong? D. ’ : :
. Tir 10 nguoi tham gia
A& Bdung bén hang da cip
G
A & B sai
Ngoai ra, khi Nha Phan Phéi c6 bat cit thic mic nao khéc lién quan dén Chuong trinh dao
tao co ban co6 thé dat cau hoi cho Pao Tao Vién va DPao Tao Vién sé tra 161 ngay tai 1ép
hoc.

Déi v6i hinh thie dao tao tir xa (trwe tuyén): trong qué trinh do tao, tinh tuong tac duoc

thé hién théng qua cac cach thic nhu sau:

Hé thdng s& dat mot s cau hoi & gitta hodic cudi mdi chu dé dao tao nhim giup Nha Phan
Phéi tuong tac voi ndi dung bai hoc, chi khi Nha Phan Phéi tra 1oi cac cdu hoi ciia hé théng
thi Nha Phan Phéi méi c6 thé chuyén sang trang trinh chiéu tiép theo. M6t sb vi du vé cau

hoi duge minh hoa ¢ hinh bén dudi:
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CAU HOI ON TAP

Khi té chire hji thdo, s6 lirgng ngudi la bao nhiéu thi doanh
nghiép ban hang da cap c6 trach nhiém théng bao t&i S& Cong Thuong?

Tir 10 npudi

tham gia ban hang Ca hai

déu ddng

30 ngudi

&1
trér [én f

an thudc ban

g], CAU HOI ON TAP

Anh Phi quyét dinh tham gia kinh doanh da c3p duréi sy bao
tro cda anh Tung, DE thuan lgi cho viéc tham gia, Anh Tung
da dé nghj anh Phi nép cho anh Tiing mét khoan chi phi

khodn 1.200.000 VNB d& hd tre cho anh Phii.
Theo Ban, dau I3 diém sai cho truong hop trén?

Hoan toan sai vi ngudi bao tro khéng dugc phép bit budc
A ngudi méi mua san pham, sau dé maéi dugc phép tham gia
kinh doanh

Khéng yéu cau ndp mét khoan tién nhat dinh dé dugc tham
gia mang ludi ban hang da cdp

Tat ca déu ding

Chiromg trinh d3o 130 co bin thude bin quydn clia Amway Vit Nam
B ! ¥

b. Nha Phan Phéi c6 thé dat cau hoi vao trong cira sb twong tac truc tuyén duge hién thi trén
man hinh hoc, thic méc ctia Nha Phan Phdi s& dugc Dao Tao Vién cia Amway Viét Nam
tra 10i trong clra s6 tuong tac. Cac cdu héi nay s& duoc Pao Tao Vién cia Amway Viét
Nam tra 161 trong sudt qué trinh hoc ctia Nha Phan Phéi. Hé thdng chi ghi nhan Nha Phan
Phéi di hoan thanh chwong trinh dao tao va dwoc phép lam bai kiém tra khi tit ca nhiing
céu hoi cia Nha Phan Phéi trong cira s tuong tac da duge Pao Tao Vién tra 10i. Chimg
chi dao tao co ban dirge Amway Viét Nam cép khi két qua bai kiém tra ciia Nha Phan Phéi

dat yéu cau. Hinh anh minh hoa cia cira sd twong tic dwoc thé hién nhu bén dudi:
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BTC Demo

@ TranVan A

Néu t6i va vo tdi ciing dang ky lam
nha phéan phéi, vay thi vo téi co
cén phai hoc dao tao co ban nhw
t6i dang hoc khéng?

Hay chi can t6i hoc 1a du?
Pao tao vién Nguyén Vin B

Chao anh A, theo quy dinh cla Nghi
Binh 40, chuong trinh dao tao co
Chii d& bén Ia chuong trinh bat budc phai
hoan thanh doi véi tat ca nha phéan
phéi, do dé vo clia anh néu mudn
lam nha phan phéi thi van phai hoc
chwong ftrinh dao tao co ban anh
nhé. Tran trong.

QUY TAC HOAT PO
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Chu de 3

KE HOACH TRA THUONG CUA AMWAY

X Xem toan man hinh

Q Trang chd
- .

@ TranVan A

4 1
e Trg gitp Y NGHTA CAC L ikiche Il'ﬂ:ac:mmgls':n& X

=  BIEU TUQNG TRONG = oiisemcosom
O Phat lai KHOA HQC ' Hay et cAn 18] hoc 14 di?

Pdo tgo vién Nguvén Vén B
@ Tai liéu

Chao anh A, theo quy dinh cla Nghi
Binh 40, chirong trinh ddo tao co
ban §a chuong trinh bat budc phai
hoan thanh ai v&1 141 ca nha phan
phéi, do dé vg ciia anh néu mudn
1am nha phén phéi thi vin phai hoc
chuong trinh dao tao co bdn anh

¢. Ngoai ra, hé théng Chuong trinh dao tao co ban cia Amway Viét Nam duoc lap trinh theo
cach thire chi cho phép Nha Phan Phdi chuyén sang trang trinh chiéu tiép theo khi Nha

Phan Phdi da nghe tron ven 1o giang cua trang dang hoc.

CO CHE LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN
Co ché luu két qua kiém tra sau khi Nha Phan Phéi hoan thanh chuong trinh dao tao co
ban ctia Amway Viét Nam nhu sau:

- Dé&i v6i nhimg Nha Phan Phdi hoc Chuong trinh dao tao co ban qua hinh thire Dao tao truc

tiép: Amway Viét Nam sé& luu két qué kiém tra & 2 hinh thic 14 ban gidy va ban dién tu.
Ban gidy s& dugc chuyén vé kho luu trit dit lidu cua nha may Amway Viét Nam dat tai tinh
Binh Duong. Ban dién tu s& duoc Amway Viét Nam luu trit trén hé théng cua Amway Viét

Nam.

- Déi véi nhitng Nha Phan Phdi hoc Chuong trinh dao tao co ban qua hinh thire Déo tao tir

xa (truc tuyén): két quéa kiém tra cua Nha Phan Phéi s& duoc luu trit ty dong & dang ban

dién tr trén hé thbng Amway Viét Nam.
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II. CHUNG MINH CHUONG TRINH PAO TAO CO BAN CUA AMWAY VIET NAM
PAP UNG CAC QUY DPINH CUA NGHI PINH 40/2018/NP — CP
NGHI DINH 40/2018/ND-CP

Diéu 31. Chwong trinh dao tao co bin
1. Chuong trinh dao tao co ban 1a chuong trinh
dao tao bit budc danh cho ngudi tham gia ban
hang da cap.
2. Noi dung dao tao co ban bao gdm cac ndi
dung sau:

a) Phap luat vé ban hang da cép;

b) Céc chudn muc dao dirc trong hoat
dong ban hang da cip;

¢) C4c ndi dung co ban clia hop ddng
tham gia ban hang da cip, quy tic hoat dong
va ké hoach tra thuéng;

d) Co ché danh gia viéc hoan thanh
chuong trinh dao tao co ban phu hgp véi ndi
dung va phuong thire dao tao.

3. Thoi luong dao tao t6i thidu 12 08 gio.

PAP UNG CUA AMWAY VIET NAM

Chuong trinh Pao Tao Co ban cua Amway

Viét Nam gom 5 chu dé véi tong thoi gian dao
tao cia Chuong trinh Pao tao co ban t6i thiéu
8 tiéng (540 phuit):

- Chu dé 1: Chuong trinh d4o tao co ban
cia Amway Viét Nam — thoi lugng 50
phut

- Chii dé 2: Phép luét ban hang da cip va
Hop dong tham gia ban hang da cip —
thoi lugng 120 phut

- Cha d 3: Ké hoach tra thuéng cia
Amway Viét Nam — thoi luong 120
phut

- Chu d 4: Pao duc kinh doanh va Quy
téc tmg xr cla Amway Viét Nam — thoi
lugng 90 phut

- Cha & 5: Quy tic hoat dong cia
Amway Viét Nam — thoi luong 100
phut

Thoi lugng dao tao cua mdi chu dé duoc

trinh bay & trén bao gdm thoi gian giang

bai, thoi gian doc hiéu ndi dung bai giang

va thot gian tuong tac.
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Diéu 32. Pao tao co ban cho ngwoi tham gia
bin hang da cip

1. Doanh nghiép ban hang da cép cé trach
nhiém dao tao ngudi tham gia ban hang da cdp
theo chuong trinh dao tao co ban da ding ky
véi co quan c6 thdm quyén va khong duoc thu
phi duéi bét ky hinh thire nao.

2. Ngudi tham gia ban hang da cdp c6 trach
nhiém tham gia va nim bét ddy du cac ndi dung

cua chuong trinh dao tao co ban.

Hoan thanh chuong trinh Pao Tao Co Ban ctia
Amway Viét Nam 12 yéu ciu bét bude dbi voi
Nha Phan Phdi trude khi duge cip Thé Thanh
Vién dé hoat dong.

Chuong trinh Pao tao co ban cia Amway Viét

Nam 1 mién phi.

3. Chi nhitng ngudi dugc doanh nghiép ban
hang da cép chi dinh lam Pao tao vién méi
duoc thuce hién dao tao co ban cho nguoi tham

gia ban hang da c4p cua doanh nghiép d6.

Dao Tao Vién thyc hién Chuong trinh dao tao
co ban ciia Amway Viét Nam phai 1a nguoi do
Amway Viét Nam chi dinh, di duoc cdp xac
nhén kién thirc phap luat v& ban hang da cép
theo quy dinh tai Nghi dinh 40/2018/ND-CP,
Théng tu 10/2018/TT-BCT va da ky hop déng
lao dong hozic hgp ddng dao tao voi Amway
Viét Nam.

4. Chuong trinh dao tao co ban c6 thé dugc
thye hién thong qua céc phuong thirc dam bao
kha nang tuong tac trong qua trinh dao tao, bao
gdm:

a) Dao tao truc tiép;

b) Pao tao tir xa.

Chuong trinh dao tao co ban cua Amway Viét
Nam duoc t6 chirc qua 2 hinh thire:

Pio tao truc tiép: tai cac co s& cia Amway
Viét Nam

Diao tao tir xa (tryc tuyén): trén website
Chuong trinh Pao tao Co ban cuia Amway Viét

Nam

NG N Tl

5. Doanh nghiép ban hang da cdp c6 trach
nhi¢m danh gid mic d§ hoan thanh chwong
trinh dao tao co ban ctia nguoi tham gia ban
hang da cip va xac nhan bing vin ban vé viée

hoan thanh ndi dung va thoi luong chuong

Nha Phan Phéi sau khi hoan thanh Chuong
trinh dao tao co ban cua Amway Viét Nam déu
phai lam bai kiém tra cubi chwong trinh dé
danh gia két qua hoc tap. Bai kiém tra gdm 40
cau hoi voi thoi gian lam bai 60 phit, Nha Phan
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trinh dao tao co ban clia ngudi tham gia ban

hang da c4p.

Phéi duoc xem 14 vurot qua bai kiém tra khi dat
t6i thiéu 70% céu tra 101 dung.

Néu vuot qua bai kiém tra, Nha Phan Phdi
duoc yéu ciu ky Mau s6 13 cua Nghi dinh
40/2018/ND-CP truéc khi dwoc cdp Thé
Thanh Vién dé hoat dong.

6. Doanh nghiép ban hang da cdp c6 trach
nhiém luu trit cdc tai liéu lién quan dén hoat
dong dao tao co ban cho nguoi tham gia ban
hang da c4p, bao gdm thoi gian, cach thic, dia

diém (néu cd) va két qua dao tao.

TAt ca céc tai liéu lién quan dén hoat dong dao
tao co ban cho ngudi tham gia ban hang da cap
bao gdm thoi gian, céach thtre, dia diém va két
qua dao tao duge luu trir trén hé théng cua

Amway Viét Nam.

7. Khi c6 thay dbi lién quan t&i ndi dung quy
dinh tai khoan 2 Piéu 31 Nghi dinh nay, doanh
nghiép ban hang da cép c6 trach nhiém dao tao
bd sung hodc théng bdo cho nguoi tham gia
ban hang da cép qua trang thong tin dién tir
hoac niém yét cong khai tai tru s& chinh, chi
nhanh, vin phong dai dién va dia diém kinh
doanh ctia doanh nghi€p trong thoi han 30
ngay ké tir ngay c6 thay dbi.

Khi c6 thay dbi lién quan dén noi dung Chuong
trinh dao tao co ban, Amway Viét Nam s&
thong bao Ién trang thong tin dién tir va niém
yét cong khai tai cdc co s& clia Amway Viét
Nam, Nha Phan Phdi da hoan thanh Chuong
trinh dao tao co ban 8 tiéng trude day co trach

nhiém tu cap nhét nhiing thay dbi nay.

21




