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Chuén bij dé ghi chép lai cac
phan can thiét

Chuyén dién thoai di
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CAC CHUAN MUC PAO Udd
TRONG HOAT UOZO BAN
HANG DA CAP
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CAM KET:
(1)Cong ty chiu trach nhiém vé tinh xac thuc cua
cac thong tin néu trong ta1 li€u nay.
(2) Trinh bay thuc té ctia Cong ty s& tudn thu cac
nd1 dung chinh dugc néu tai tai li€u nay.
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1.Thé nao la Kinh doanh da cap
(Multi Level Marketing)

Kinh doanh theo phuong thirc da cap (Multi
Level Marketing) 1a hoat ddng kinh doanh st
dung mang luéi nguodi tham gia gédm nhiéu
om? nhiéu nhénh, trong do, nguoi tham gia
duwoc huéng hoa hong, tién thuéng va cac loi
ich kinh té khac tir hoat dong kinh doanh cua
minh va cua nhitng nguoi khac trong mang
lu61 do minh x4y dung.




Ban Hang Da Omw

(Ban Hang Truec tiép)

“Viéc ban san phim
thuc hién truc am_u
gita nguoi véi nguoi,
bén ngoai khu vuc ban
1&, noi cOng ty tao co
hoi cho nhitng ngudi
ky hop ddng ban hang
doc 1ap.”

www.wfdsa.org

Thong qua vigc hop
mat tai nha moi ngudi,
quan caf€ va ngay ca
trong cac t0 churc kinh
doanh.

C4 nhén xay dung, ho trg, dao tao cho
do1 ngili cia hg, dong thoi nhan duoc
mot sO phan tram nhd tir cac don hang
cua dgi ngli do minh xay dung.
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Su khac biét gitta Kinh Doanh Truyén
Thong vo1 Ban Hang Pa Cap

Ban Hang Truc

Tai mdi miec phén phoi e i

4.< K tiep tap trung chi
L Nha Phan Phoi/Nha nhdp khiu tra hoa hong cho )
Tang gia N . y
Mua nhirng ai thue sw .
Chi ww,_ = ¥ e Tryc dwa sin pham dén q
uan on at 5 - % £
e e Tiep tay khach hang
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Va1 tro cua nguo1 tham gia:

mwm <mm Vol Fagm
doanh Dol vOI .
nghiép nguai tieu <
D0i tac doc lap n.w: ﬁ——‘:‘-u m
(khéng phai la nhan Ara S ol oy e ;
vién, dai Iy hay Nnoli Nguai ﬁ_ﬂme_ va ban M

guat dai dien) gilta doanh
nghiép va
ngudi tiéu
dung cudi
cung
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MO hinh tra thuong

M6 hinh béc thang ly khai:

Déu hiéu nhén biét, dic trung:

11.

111.

Nha phén phdi duoc phép tuyén tuyén dudi véi so luong tiry thich,
khong bi gi61 han;

% hoa hdng dugc phan chia theo hé thong cip bac: mdi cap bac co
mirc hoa hong riéng va hoa hong khoi lugng (gia tr1 thang du) duoc
tinh dua trén s6 du tir % hoa hong cao trir di % hoa hong thap hon;

Khi dap tmg cac diéu kién nhat dinh, nha phéin phoi tuyén dwéi sé
tach khoi nhom cta ngwoi bao trg, tu hinh thanh mang luéi cua
riéng minh.
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Ban Hang Pa Cép - su phat trién khong nglng
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Trén thé gioi

114,479,434 116,737,059
105,279,956
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B4an Hang Pa Cép - su phat trién khong nging

Doanh thu theo khu vwee nam 2017

Chau Phi,
Trung Dong
1%

Rty

on: https://wfdsa.org/wp-content/uploads/2018/(4
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Ban Hang Pa Cép - su phat trién khong ngimg /

Top 10 thi truong toan ciu nim 2017 A

 Con lai 20%
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bai Loan 2%
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Ban Hang Pa Cap - sy phat trién khong ngimg
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Doanh thu theo loai mat hang 2017

34%

11%

7% ol
4%
Q,
- 3% g 2% 2% 2% 3% - 2%

Quén 4o va M¥ pham Chimséc Ddgia Stckhoe Sach,dd Thuc wrm_d Caitaonha Tiéntich Dichvutai Khac
phu kién va san tai nha dung va choi, vin va db :m:m chinh
pham chim thiét bi phong
soc ca nhan pham...

widsa.org/wp-content/uploads/2018/06FFOaRCIERED 0L =200 m__ _.m 3 m ﬁ — 4 {




B4an Hang Pa Cap - su phat trién khong ngimg

23 quédc gia chiém 93% doanh thu toan ciu trong nam 2017:

¥

STT Quoc gia Doanh thu (triéu USD) S6 lwong ngudi tham gia
1 My 34,900 18,600,000
3 Trung Quéc 34,291 5,350,000
3 Han Qubc 17,151 8,360,644
4 Pirc 16,669 884,932
5 Nhat Ban 15,329 3,124,000
6 Brazil 11,854 4,088,414
7 Mexico 5,887 2,728,168
8 Phap 4,991 795,963
9 Malaysisa 4,665 4,250,000
10 Pai Loan 3,942 2,950,000

on: https://widsa.org/wp-content/uploads/2018/0448
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Ban Hang Pa Cap - sy phat trién khong nglmg

iém 93% doanh thu toan ciu trong nim 2017:

23 quoc gia ch

STT

Quaoc gia

Doanh thu (trieu USD)

S6 lrgng nguwoi tham gia (tricu)

11
12
i3
14
15
16
17
18
19
20
21
22
23

Anh
Italia
Nga

Thai Lan
Colombia
Argentina
Canada
Péru

An Do
Indonesia
Philippines

r

Uc

Tay Ban Nha

3,698
3,224
2,813
2,796
2,362
2,222
1,997
1,760
Geile
1,416
312
1,058
872

i https:/wfdsa.org/wp-conig

550,000
561,000
5,078,835
11,336,181
2,168,739
864,000
1,297,000
694,326
5,102,231
16,662,000
5,049,630
576,400
250,670
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Ban Hang Pa Cap - su phat trién khong ngimg

Viét Nam
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Ban Hang Pa Cap - sy phat trién khong ngung

i
¥ mwm\w.\.# v.
Doanh thu theo loai mat hang 2017 N
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trang, thiét bi va mét hang
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Ban Hang Pa Cép - su phat trién khéng ngimng

Phap luét didu chinh hoat ddng ban hang da cip tai viét nam

\/
090

Vin ban vé hoat ddng ban hang da cap:

Ludt Canh tranh sé 27/2004/QH11 dwoc Quéc Hoi théng qua ngay 03/12/2004, c6 hiéu luc
ngay 01/7/2005;

Nghi dinh s6 40/2018/NP-CP ngay 13/2/2018 ciia Chinh Phii vé quan Iy hoat dong bdn hang
da cap, co hiéu lyc ngay 02/5/2018 (thay thé Nghi dinh s6 42/2014/ND-CP).

Thong tu s6 10/2018/TT-BCT ngay 24/5/2018 cua Bé6 Cong thuong, quy dinh chi tiét mot sé
diéu ciia Nghi dinh s6 40/2018/NP-CP ngay 13/02/2018 ciia Chinh phii vé qudn Iy hoat dong
kinh doanh theo phuong thirc da cdp.

Vin ban vé xir phat vi pham hanh chinh trong hoat dng ban hang da cap:

Nghi dinh sé6 185/2013/ND-CP ngay 15/11/2013 ciia Chinh Phii quy dinh xit phat vi pham
hanh chinh trong hoat dong thiwong mai, san xudt, buén bdn hang gida, hang cam va béao vé
quyén loi nguoi tiéu dimg, cé hiéu luc ngay 01/01/2014;

Nghi dinh sé 124/2015/NP-CP ngay 19/11/2015 ciia Chinh phii vé sira déi, b6 sung mot sé

Piéu ciia 2%:. dinh s6 185/2013/ND-CP, ¢6 hiéu liec ngay 05/01/2016;

Nghi &Sb s6 71/2014/ND-CP ngay 21/7/2014 ciia Chinh Phii quy dinh Qa tiét Lug
Tranh vé xir [y vi pham phdp ludt trong linh viec canh tranh, cé hiéu lic g
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CAC CHUAN MUC PAO BUC
KINH DOANH TRONG BAN HANG DA CAP
THEO HUONG DAN CUA LIEN POAN
CAC HIEP HOI BAN HANG TRUC TIEP
THE GIOI (WFDSA)

COMPLIANCE
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Quy tic ng x1r cia doanh nghiép va ngudi tham gia d6
vO1 nguoi tieu dung/khach hang ti€ém nang:

Néi dung cu thé:

i.  Hanh vi bi cAm: Khong dugc thuc hién cac hanh vi gian lan, lira doi hodc gy
nham 14n. Py la quy tic co' ban va quan trong nhat, dwgc chi tiét va cu thé
hoa thong qua cac quy tic khac.

ii. Gidi thiéu: chd_ tham gia Ex: m_o: thi¢u rd rang, trung thuc vé ban than, doanh
nghiép, ban orm\m cua san EEE va néu rd muc dich cua viéc ormo ban san _ume cho
khéach hang tiém ning, ngay ca khi khong duoc khéch hang tiém ning yéu cau gidi
thiéu.

e e

iili. Thong tin:
=  Nguoi tham gia phai cung omw thong tin ddy du va chinh x4c vé gia ca va diéu

khoan tin dung ro oov di€u khoan thanh toan; chinh sach tra hang; bao
hanh; dich vu hdu mii va thoi gian giao hang.

= Lién quan mms hiéu qua st dung cta san pham, =m:9 tham gia chi dua ra
nhitng tuyén bb da dugce doanh nghiép cho phép va phé duyét.
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Quy tic tmg xr cia doanh nghiép va ngudi tham gia do
vo1 nguoi tiéu dung/khach hang ti€m nang:

iv.  Giai dap thic mic:
= Nguoi tham gia phai giai dap moi thac Bmo cua khach hang vé san pham va
diéu kién giao dich mot cach chinh xac va d& hiéu;

= Nguditham gia chi dua ra cac cam két d4 dugc doanh nghiép cho phép va phé
duyét.

V. Tai liéu:

= Tai liéu ho trg ban hang, tai liéu @:m,.:m cao va thu tin wrosm duoc phép chua
cac %osm tin mang tinh lra déi rm% gy nham _ms khi mo ta vé san pham, churc
ning, cong dung, hinh anh hodc cac minh hoa vé san pham.

vi.  Tai li€u xac nhan:

= Nguodi tham gia wrobm dugc sir dung bat ky tai liéu x4c nhan hodc orqsm thuc
khong dugc vr% str dung, sai su that hodc khong con 4p agm nhim giy nham
1an cho nguoi tiéu dung.
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Quy tdc (mg xtr ciia doanh nghiép va ngudi tham gia dd;
vO1 nguoi tieu dung/khach hang ti€ém ning:

vil. So sanh, giém pha:

= Ngudi tham gia khong dugc dua ra nhitng so sanh c6 thé giy
nham lan;

=  Ngudi tham gia khong duoc, truc tiép hodc gian tiép, mHQB pha
bat ky doanh nghiép nao, romﬂ mo:m kinh doanh hay san phim
cua doanh nghiép khac.

oA N

o d

vi. D0oi, tra hang:

= Doanh nghi€p, Nguoi tham gia phai thong tin cho khach didu
kién, diéu khoan d6i, tra hang trong khoang thoi mﬂms nhat dinh,
theo quy dinh _urm@, luat, danh cho khéach hang va hoan tra Hm.:
khach hang khodn tién hodc cac lgi ich d& nhén tir khach hang.

“TUNICITY




Quy tic tmg xi cta doanh nghiép va ngudi tham gia d6
vO1 nguoi tieu dung/khach hang ti€ém nang:

Dich vu bao hanh va hiu mii: Cac diéu khoan vé bao hanh, chi tiét
va gioi han cua dich vu hdu méi, tn va dia chi ctia nha bao hanh,
thoi gian bao rm:b va hoat mosm stra chira danh cho nguol mua rmsm
phai duoc thé hién 15 _trong cac tai liéu di kem hodc tai liéu khac
duoc giao cung san pham.

Ton trong sy riéng tu:

= Nguoi tham mE chi duogc tiép xtc hodc dién thoai cho nguoi tiéu
dung voi1 cach mg xir hop J\ va trong thoi m&s thich hop nham
tranh viéc xdm pham su riéng tu cla bm:o.H ti€u dung; Nguoi
tham mrm wrm: ngay _mﬁ tirc cham dut viéc ti€p thi, ban hang khi
duoc yéu cau bdi nguoi ti€u dung.

= Ngudi tham gia phai thuc hién cac bubc can thiét dé b4o mat cac
thong tin ¢4 nh&n do nguoi tiéu dung, khach hang tiém nang
hodc ngudi tham gia khac cung cAp.
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Quy tic ing xur cia doanh nghiép va ngudi tham gia d 5i
v nguoi tiéu dung/khach hang ti€m nang:

xi. Suw cong _uw_:m Nguoi tham mwm phai luu y dén viéc thiéu kinh
Bmgog cua ngudi ti€u acsm va khong dugc _8 dung _osm tin hodc
khai thac cac Eonm tin vé tudi tac, bénh tat cling nhu viéc yéu kém,
han ché vé ngdn ngit cia ngudi tidu dung.

xii. Trung gian ban hang: Nguoi tham gia khong duoc 9&&4 phuc
khach rmbm mua hang cta minh voi ly do khach hang d6 co \%o dugc
giam gia hodc chiét khu bang cach giéi thidu khach hang tiém ning
khac dé mua hang héa tuong tu.

xiii. Giao hang: Nguoi tham gia phai giao hang cho khach hang dung
tho1 han.

UNICITY
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Quy tic Ung x1r gitta doanh nghiép va nguoi tham gia:

Tuén tha: Doanh nghiép phai %m: cu ngudi tham gia tuan thi céac ow:mn
myc ctia Bd Quy Tic Ung X1 cua Lién doan cac hi€p hdi ban hang tryc tiép
thé gi6i Qﬁucmbo Pay la diéu kién dé nguoi tham gia tham gia vao mang
ludi ban hang cua doanh nghiép.

Tuyén ‘dung: Doanh nghi€p va ngudi tham gia Wrosm dugc thyc hién cac
hanh vi gian 14n, Itra doi hoac gy nham 14n khi tiép xac véi nguoi tham gia
hién hitu hodc :oE nang.

Thong tin kinh doanh:

® Doanh nghiép phai cung om@ mot cach day du va_chinh xac cho ngudi
tham m_m hién hitu hodc tiém ning cac thong tin vé co hdi nghé nghiép,
quyén va :mr_m vu;

= Doanh nghi€p khéng dugc cung cap cac théng tin wwosm thé thAm dinh
hodc dua ra hira hen wwosm thé thuc hién dugc cho ngudi tham gia tiém
nang;

= Doanh :mr_% khong dugc dua thong tin gian dbi vé& co hoi ban hang
trong qua trinh tuyén dung nguoi tham gia.
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Quy tic tmg x1r gilta doanh nghiép va ngudi tham gia:

1v.

Thwéng va thu lao: Doanh smE% phai 90:@ tin bang van ban hodc
qua mang internet cho nguoi tham gia vé cac khoan _uos dinh _Q
danh cho nguo1 tham gia khi ban hang, mua hang va chi tiét clia cac
khoan thu :wmp hoa hong, tién thudng, chiét khau, giao hang, :5\
don hang va cac thong tin co li€n quan khac theo théa thuan gitra
doanh nghiép va nguoi tham gia.

Thu nhap:

= Doanh nghiép va nguoi tham gia khong dugc lam sai 1éch thong
tin vé cac khoan thu nhip thuc t€ hoic tiém niang danh cho ngudi
tham gia.

= Tét ca cac_khoan thu nhdp hodc két qua ban hang phai duoc
théng tin bang vin ban.
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Quy tic ing x1r gitta doanh nghiép va nguoi tham gia

Vi.

Quan hé:

= Doanh smEmﬁ phai or:%mc cho ngudi tham gia hop dong bing
van ban co chit ky ctia c4 hai bén hodc van ban tuong tu khac
bao moE toan bd céc théng tin can thiét vé& méi quan hé gilta
nguoi tham gia va doanh nghiép.

= Doanh nghi€p phai Eosm bao cho sm:QH tham gia céc trach
nhiém phap Jm bao moB c4 cac bm?m vu vé gidy phép, ding ky
va vé thué véi co quan c6 thim quyen.

Phi: Doanh smgﬂu va nguoi tham gia khong duge yéu cau nguoi
tham gia tiém nang dat coc hodc nop mot khoan tién hoac tra sw:ﬁm
khoan chi phi cao dé duoc ky Hop déng tham gia ban rmbm da cap.




Quy tic ng XU gitta doanh nghiép va ngudi tham gia:

viii. Chim dirt hop dong:

= Khi nguoi tham gia yéu cau chdm dat WQ_U mosmu doanh nghiép
wr& mua lai hang hoéa ton dong ctia nguoi tham gia khi hang hoéa
:mu\ trong tinh trang c6 thé ban lai dugc, dong thoi hoan tra theo
murc thoa thuan voi nguoi tham gia br:..:m khong thap hon 90%
sO tién ngudi tham gia da tra dé mua s6 hang héa do.

ix. Luwu trivr hang héa:

= Doanh nghi€p khoéng duogc %os cau hay khuyén khich ngudi
tham gia luu trit hang héa véi s6 lugng 16n khong hop 1y.

T UNICITY
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Quy tic ing x1 gitta doanh nghiép va ngudi tham gia:

X. Hang hoéa khac:

=  Doanh nghiép wrm_ nghiém cam sm:.d_ tham gia thuc hién viéc
tiép thi hodc yéu cau tuyén dudi cua minh mua bat _0\ tai liéu,
hang hoa khéc khong phu hop véi cac chinh sach va quy &b:
cua doanh nghiép.

ix. Dao tao va huan luyén:

* Doanh nghi€p phai dao tao va huin luyén nguoi tham gia cia
minh dé ho thuc hién viéc ban hang mét cach ding muc;

= Viéc dio tao c6 thé duoc thyuc hién qua cac bubi huan luyén, cac
tai lidu, huéng dan wmcm ban in hay dao tao trén mang, bang

hinh.
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Quy tic Ung x1r gitta doanh nghiép va doanh nghiép

i

iii.

Nguyén tic chung: Cac doanh nghiép phai tmg x{r v6i nhau trén
tinh than canh tranh lanh manh.

Loi kéo: Doanh nghiép va nguoi tham gia khong dugc 161 kéo hodc
chiéu du nguoi tham gia cua doanh nghiép khac.

Giém pha: Doanh nghi€p ngm duoc giém pha va cho phép nguoi
tham gia mBE pha gbm héa cua doanh bm?ow khac, or:dcm trinh
ban hang va ké hoach tiép thi hay bét ky nguyén tic ndo ctia doanh
nghi€p khac.




TRAO POI - THAO LUAN -
GIAI PAP THAC MAC
(15 phiit)
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