CONG TY TNHH MTV HERBALIFE VIET NAM
CHUONG TRINH PAO TAO CO BAN

, 2‘)11g Tham Gia Ban Hang Pa Cap giita Cong ty TNHH MTV Herbalife Viét Nam
1¢'3y/va Thanh Vién co hi¢u luc, Thanh Vién phai tham gia Chuong Trinh Dao Tao Co
an _d '\‘/f:lballfe t& chtc mién phi theo quy dinh ctia Nghi dinh 40/2018/ND-CP. Thanh
“cua Herbalife (“Hoc vién”) co the Iya chon mot trong hai hinh thirc dao tao da dugc
Herballfe dang ky v6i co quan ¢6 tham quyén: Dao tao tir xa va Dao tao truc tiép nhu dudi day.

A. CHUONG TRIiNH PAO TAO CO BAN TU XA (“PAO TAO TRUC TUYEN?)

Chuong Trinh Pao Tao Co Ban dudi hinh thirc Dao tao truc tuyén s& dugc truyén dat téi cac
Hoc vién théng qua cac Dao tao vién dugce Herbalife chi dinh theo quy dinh ctia Nghi dinh
40/2018/ND-CP.

1. NOI DUNG, THOI LUQNG PAO TAO TRUC TUYEN

Thoi lugng dao tao truc tuyén 1a 08 gio, bao gdm céc hoc phin sau:

Hoc phidn | N§i dung Thoi lwgng

Tbng quan Chuong trinh dao tao co ban va Co ché danh gia 10 phat
Hoc phdn 1 | Phép luat vé ban hang da cp 90 phut
Hoc phin 2 | Cac chudn myc dao dirc trong hoat dong ban hang da chp 50 phut
Hoc phin 3 | Céc ndi dung co ban clia Hop ddng tham gia ban hang da cap 85 phut
Hoc phén 4 | Céc ndi dung co ban trong Quy tic hoat dong 160 phut
Hoc phén 5 | Céc ndi dung co ban trong K& hoach tra thudng 115 phat

Lueu $: Thoi lugng néu tai bang trén bao gdm ca thoi gian Kiém Tra Cudi Hoc Phan.

II. TRINH TU, THU TUC PAO TAO

Buéc 1. Cip tai khodn hoc Trye tuyén

Sau khi théng tin Thanh Vién dugce khoi tao trén hé théng cta Herbalife, hé thong s& gii Ma
S& C4 Nhan (ma PIN) cta Thanh Vién vao email ma Thanh Vién dd dang ky trén Hop Pdng
Tham Gia Ban Hang Pa Cép.

Thanh Vién s& st dung ma PIN ‘néy dé khai tao mot tai khpém Thanh Vién tai website:
https://vn.myherbalife.com/, bao gom Tén ddng nhap va Mat khau.

Thanh Vién cin ding nhap vao tai khoan Thanh Vién cua minh dé hoan thanh Chuong Trinh

Dao Tao Co Ban. Chuong Trinh Pao Tao Co Ban dugc bd trf tai myc Trung Tam Dao Tao
trong tai khoan Thanh Vién.
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Luru y: Thanh Vién chi ¢6 thé dat hang sau khi hoan thanh Chuong Trinh Dao Tao Co Ban.

Buwde 2. Lya chon Chwong Trinh Pao Tao Co Béin

Tai Trung Tam Dao Tao, Chuong Trinh Pao Tao Co Ban danh cho Thanh vién va danh cho
Thanh Vién la Vg/ChE“)ng ¢6 cung ndi dung va quy trinh thyc hién nhu dugc md ta dudi day,
nhung dugc b tri thanh 02 chuong trinh tach bi¢t dé theo dai doc [ap qua trinh Pao Tao Co
Ban cia Thanh vién va Thanh vién 1a Vo/Chéng, bao gdm:

- Chuong Trinh Pao Tao Co Ban danh cho Thanh vién, va .
- Chuong Trinh Pao Tao Co Ban danh cho Thanh vién la V¢/Chong.

Chicagtinh PAG b CABAERoThanhyie ‘ il IRaCd Ban chaFlanhvien livos ching

Truong hop chi 6 mét Thanh Vién tham gia Ma Sé Thanh Vién, Thanh Vién chi cin hoan
thanh Chuong Trinh Dao Tao Co Ban danh cho Thanh vién.

Truong hop Thanh Vién ding ky cho vo/chdng ciia minh tham gia cing M& S Thanh Vién,
vo/chdng ctia Thanh Vién s& phai hoan thanh néi dung Pao Tao Co Ban danh cho Thanh Vién 1a
Vo/Chdng. Thanh vién 1a Vo/Chdng cling déing nhap vao Ma S6 Thanh Vién chung va ¢6 trach
nhiém hoan thanh ngi dung Pao Tao Co Ban cho Thanh vién 13 Vq/Chéng. Qua trinh tham gia
va két qua Pao Tao Co Ban ciia Thanh Vién 14 Vo/Chéng s& dugc hé théng ghi nhan doc lap voi
qua trinh tham gia va két qua Pao Tao Co Ban ciia Thanh Vién ding chinh Hop Pdng Tham Gia
Bén Hang Da Cép. Trong trudng hop nay, Thanh Vién chi ¢6 thé diit hang sau khi ¢4 Thanh Vien
va Thanh Vién la Vo/Chong déu hoan thanh Chuong Trinh Pao Tao Co Ban.

Luwru y: Hoc vién phai tu hoan thanh Chuong Trinh Pao Tao Co Ban ma khéng ¢6 sy gitp d&

tr nguoi khac. Hoc vién vi pham quy dinh nay s& bj coi 14 vi pham Quy Téc Hoat Dong va bj
xtr ly theo quy dinh.
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Bude 3. Hoe va kieém tra cuoi hoc phin

a. Sau khi lya chon Chuong Trinh Dao Tao Co Bén, Hoc vién c6 thé 1an luot lya chon tirng hoc

phan dé hoc. Mdi hoc phén s& duoc trinh bay dudi dang slide kem theo 101 giang cia Pao tao
vién.
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o Dé dam bao thoi lugng dao tao va sy tham gia day du ciia Hoc vién, hé thdng s& khong Ibl*“;fé'?.

cho phép chuyén slide khi néi dung dang duoc gidi thiéu. Chi sau ndi dung g101 thiéu ,&\

trong mot slide két thue, Hoc vién méi c6 thé 4n nut £ dé chuyén sang trang tiép theo. \pf\?__!
e Trong qua trinh dao tao, Hoc vién co the tam dimg qué trinh hoc dé thoat khoi chuong
trinh. Hé théng s& tu dong ghi nhén tién trinh dao tao cta Hoc vién. Khi Hoc vién mo

lai ngi dung dao tao, H¢ thong s& cho phép Hoc vién lua chon tiép tuc tién trinh dao tao -

hay bét dau lai tir ddu hoc phan. &4

b. Cuéi m01 hoc phan hé théng s& hién thj man hinh théng bao hoan thanh ndi dung 1y thuyét et

va yéu ciu Hoc vién thuc hién mdt trong hai thao tac: i

o Dit céu hoi t6i Dao tao vién thong qua tinh néng Trao d6i — Hoi dap. Sau khi Hoc vién IT
hoan tét viée nhép cdc céu hoi, théc mac Hé théng s& chuyén t6i trang lam Bai Kiém Tra

Cubi Hoc Phén. (Cde cdu hoi, thidc mdc ciia Hoc vién sé diwge Dao tao vién gidi dap theo Ne

trinh tw tgi Muyc IV. Dam bao tinh twong tdc cia Chwong Trinh Dao Tao Co Ban), hoic ==

o Chuyén t&i trang lam Bai Kiém Tra Cudi Hoc Phén.



HERBALIFE

MAIGTETTIG  CAC CHURN MYC DAD DUC TRONG HOAT DONG BAN HANG DA CiP

Chic mirng Quy Anh/Chj da hoan thanh phan Iy thuyét khoa hoc
g Cac chuan mue dao diic trong hoat dong bén hang da cp!

e NEu Quy Anh/Chj c6 cu héi va thdc méc gi cin hoi Pao
tao vién, vui long click muc e T

Néu Quy Anh/Chj khéng cd cau hei, thac mac nao vui long
Click sang trang tiép theo 6

BALIFE

WAETRINES | CAU HOI CUG! HOC PHAN

Quyét dinh cac cau sau 1 ding hay sai khi dira ra cac nhan dinh, nai
ve co hol, Urinh bay va dua ra vi du

phép Ut trung thire vi khong géy Hisunifam

Hoc vién phai tra 10 ding 70% cau hoi trd 1én dé duge coi 1a hoan thanh hoc phén. Trudng hop
khéng dat, Hoc vién s& phai lam lai bai kiém tra cho t6i khi tra 1o ding 70% céu hoi trd [én.

Sau khi Hoc vién hoan thanh Bai Kiém Tra Cudi Hoc Phan va dat dugc sé didm theo yéu ciu
thi s& dugc Hé théng ghi nhan da hoan thanh hoc phén do.

Luu y: HE théng khong khéng ché s 1an 1am lai Bai Kiém Tra Cudi Hoc Phén.

d. Sau khi Hoc vién hoan thanh toan b céc hoc phin va toan bd cic cAu hdi, thic mic cia Hoc
vién duge Pao tao vién giai ddp, H¢ théng s& ghi nhan viéc hoan thanh Chuong Trinh Pao Tao
Co Bén cta Hoc vién.



I11. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TUYEN

Két thac Chuong Trinh Pao Tao Co Ban, hé théng s& thong bao cho Hoc Vién két qua dao tao
trén man hinh, bao gom cac ndi dung: Thoi gian dao tao, Cach thuc dao tao, Két qua dao tao.

Oifn S on et e
i FCAC e FLae ot o

i 2O bR noR. :uhanllmalw

} £ : miNa mz&fﬁ!ldin | Hely hdda' mmre g ainkio Phlpl:.\(ﬂ_ BN "ﬂrethamfb By tsohoats hoach td

fowal B B vénkhgatoc BBt 1 hachod b bida S Vecheu Ao AR i gt bt B it © oot uiea B
Chuang Wrinh Dio tgo
Cor biin cha Thanh vign

HOANGTHUMONG  VACOOD19%0 mén (d1-viIVN 2502181847  01:034516:20  Hodnthinh 593 100 &0 &8 i) B0 A ThI Thisy Duang
Chudng trinh B30 130
Co'bin cho Thinhvign i i

NGUYEN VANTHANH _ VADOC01340 18 v/ chdny rdiS-vivi 03-03-1910:39  05-03-1915:07 | Hodnthinh 1] 2] 80 50 £0

Céc ndi dung ndy s& duge luu trif tai hé thdng may tinh ciia Cong ty va c6 thé xudt ra bdo cdo
dé theo ddi.

. IV. PAM BAO TINH TUONG TAC CUA CHUONG TRINH PAO TAO CO BAN

Toan bd qua trinh twong tac, hoi dép gitta Hoe vién va Dao tao vién s& dugc thuc hién thong
qua va ghi nhén tai Hé théng tuong tac ciia Chuong Trinh Dao Tao Co Ban Tryc Tuyén.

Pé dam bao tinh tuong tac, Hé théng cho phép Hoc vién co thé dit cau hoi ¢6 lién quan dén noi
dung dao tao tai phan “Trao dbi — Hoi dép”

PHAP LuéTpfé 2
hoatasns BAN HANG DA CAP

(i) Trong gio lam viéc Herbalife (tir 8h30 dén 17h30 thir 2 dén thir 6 hang tudn, trir
ngdy nghi, ngay 18), Hoc vién c6 thé dat cau hoi théng qua cira s6 chat clia hé théng
tuong tac.
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(i)

Céc cau hoi, thic mic cua Hoc vién gti theo phuong thic nay sé& dugc ty dong
chuyén t6i tai khoan ctia Dao tao vién trén hé thong dé tra 101 ngay trong ngay lam
viée. Cd cu hoi va cdu trd 16i s& dugce luu truc tiep trén h¢ thdng tuong téc.

) s A ‘A ’ A A . 3 & & A ar g
Ngoai thoi gian trén, Hoc vién ¢6 thé cung cip email kém theo thic mic dé gui toi
cac Pao tao vién.

'Vui long dé lai tin nhan va chiing 16i sé phan hoi tdi ban trong thei gian
s&m nhéat.

NGUYEN NGOC TRAM
i tramn@herbalife.com
0902999999

VAD0999999

Céc cau hoi, thic méc ctia Hoc vién gui theo phuong thirc nay s& duoc luu vao hé
théng va chuyén t6i tai khoan ctia Pao tao vién trén hé théng d& tra 16, mudn nhit
vao ngdy lam viée tiép theo. Cau tra 1di s& dugce luu truc tiép trén hé théng tuong
tac va gii t6i email do Hoc vién déng ky v6i Herbalife. Cy thé:

e Sau khi Hoc vién giri email cho Pao tao vién théng qua khung “Trao ddi —
Hoi dap”, Hoc vién s& nhan dugc email tra 161 tu ddng nhu bén dudi:

H Herbalife <daotaocobarherbalife@gmail.coms
3
[External] [8413DS6AFE40] Herbalife - Tudng tic cia ban
To 0 Tram Nguyen

Kinh gri: Quy Anh/ Chj NGUYEN NGOC TRAM,

€am on Quy Anh/ Chj d gl cdu hoi thic méc lién quan dén Chuang trinh Bio 130 Co ban ctia Herbalife Viét Nam,

Ching té1 d& nhan dugt cu héi clia Quy Anh/ Chi va d chuyén ciu héi trén dén cdc Dio Tao Vién clia Herbalife Vigt Nam. Céc Bio Tao Vign s& gidi
Xin vui 1dng giri email dén dia chi: daotaocoban@herbalife.com néu Quy Anh/ Chi c3n hé tro' gi thém lién quan dén Churong trinh Dio tao Co ban,
Trén trong,

Cdng ty TNHH MTV Herbalife Viét Nam
26 Tran Cao Van, Phurémg 6, Quén 3, TPHCM

Email: daotaocoban@herbalife.com




Giao dién trong tai khoan ctia Pao tao vién khi nhan cau hoi cia Hoc vién.
Pao tao vién c6 thé nhip chudt vao tirg email dé xem ndi dung chi tict va
tra 101 email cho Hoc vién:

HGUYEN NGOG TRAM

Tickel History pDelalls  Altachments  Reminder
—— e
@i @] Compments || Logs Name: NGUYEN NGOG TRAM

T 3 Emall: tramn@herbalife.com
0190004 14,3455 Jof-<f | sublect: hitp://tuongtac.gkcorp.com.vn/chat.php?group=supportpti=vi

| NoUYENNGOSTRAM Y

Tol ¢é thae méc vé vj tri Turr van vién cao cap. Vui long gidi thich gitp 1ai

Khi Pao tao vién tra 101 email cho Thanh vién thi Thanh vién s& nhan dugc
email tra 161 nhu bén dudi:

H  Hetbalife <daotaocobanherbalife@gmail.com>
; [External] Re: [B413DS6AFEA0] - Tudng téc ca ban
To @ ¥ram hguyen

0 You forvwarded this message on 3/4/2019 6:24 PRI,
We removed extra line breaks from this message,

Kinh gli: Quy Anh/ Chj NGUYEN NGOC TRAM,

€&m e Quy Anh/ Chi d8 gl cdu hdl thic mic kién quan dén Chirong trinh B30 tao Cabin cia Herbalife VIgt Nam
V& v tri T win vién cao cip

©iku kign dat chudni

+ B3t 500 Difm Doanh S& tréf 1&n trang 1 Thing Doanh 55 & hudng mirc chidt khiu 35% HOAC » D3t duge tal thiZu 2000 BIEm Doanh 6 trong 1 Thing Doanh $4 dé hudng muc chidt khiu 423,
Ngay ki ban d3 dat dugc 2000 Diém Doarh 55, ban cé thé hudng chiét khfu 42% cho don hing cin mbc 2000 diém va 15t cd cdc dan dit hing cdn 3l rang Thing 00anh §5. V30 ngdy 1 cia Thing

Xin vui lang g email dén dja chi: daotaccoban@herbalife.com néu Quy Anhf Chj cin hd trg gi thim lign quan dén Chivong trinh Dao tao Co bin.
Tréntiong,

CBng ty THHH MTV Herbaife Vigt Nam
26 Tr3n Cao Vin, Phudmg 6, Quin 3, TPHCK
Email; daptancoban@herbalife.com
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e Khinhén vao dudng link lich sir twong téc, hé théng s& hién thi toan bd trao
ddi qua email gitta Hoc vién va Dio tao vién:

Vi Quinh Hoa 30R0104:32 36 P
Kinh athi: Quy Anlv Ch| NGUYEN NGOG TRAL,

Céam on Quy Anhf Chi 83 gl cu hdi thdc méc ién quan aén Chuong irlah BAo 120 Co 630 cia Herbalife Viet Nam

W& vitri Tu vén vién cao cap

£1éu kién dat chudn: + Bat 500 Biém Coanh S8 176 1én trong 1 Thing Doanh $6 a8 nuding mize chidt khdu 35% HOAC « Bat duoc i thidu 2000 Pidm
Doanh S6 trong 1 Thang Doanh 6 dé hudng mirc chiét kndu 42%. Ngay kni ban d3 &2l duge 2000 Bidm Doanh 86, ban ca Ihd hudng chiét khdu 42%
cno don hang can moc 2000 dém va 14l ed cic don 031 hang con fal frong Thang Doanh £6. Vo ngay 1 ca Thang Doanh S6 tidp theo, mir chidt
khau 5@ 12 35%.

in vuildng gii email dén dia chi: daotaocoban@herbalife.com néu Quj Anh/ Chi cdn hd o @i thém 1i€n quan dén Chuong trinh B4o teo Co ban.

Tran trong,

Herbalife Vit Nam 26 Trdn Cao Van, Phuéng 6, Quan 3, TPHCM Email daclaocoban@herbalife com

Hoang Thanh Nguyén 342019 3:2241 Py
Kinh gt Quy AnbiChi NGUYEN NGOG TRAM,

Cdm on Quy Anh/Chi da gdi ciu nél thdc mdc én quan a4n Chuong tdnh d2o 120 co ban cia Herpalite Vigt Nam

Xin vui iéng gt emai d2n dia chl. daotaoceban@herbalife.com néu QU ANV Chi cin hé 1o gi thém lién quan dén Chuong trinh B30 las Co ban

Trdn trgng,

Herbalife Viéi tam 26 Tran Cao Vén, Paudng §, Quan 3, TPHCH Emaif: dantaoceban@herbalife.com

NGUYEN NGOC TRAM 412019 2:3457 P4

T6i €6 ndc mie vé vitr Tw vén vign cao cdp Vuildng gidi thich gidp to1

Ngoai ra, hé théng twong téc con cung cdp cac thong tin lién quan, dugc chia thanh tirmg nhém
ndi dung dé Hoc vién c6 thé tham khao trudc hodc trong qua trinh twong tac véi Dao tao vién.

Tim kigm

| Nhép noi dung tim kiém...

Chuén murc dao dire trong hoat déng BHPC

Ung Xir Vot Nguoi
tiéu ding
Céac hanh vi bj

Tng xir voi Ngudi
ban hang da cip
Viée tuan thi clia

Ung xit gina céc
Coéng ty
Nguyén

nghiém cam:Céng
ty va Ngudi bén
hang da cap
khéng duoce sir
dung hanh vi ban
hang ga...

tac:Herbalife Viét
Nam thuc hién
céc hoat déng ctia
minh trén tinh
thén canh tranh
lanh man...

ngudi ban hang
da cé@p:Herbalife
Viét Nam phai yéu
cau Nguoi ban
hang da cép clia...




CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Chuong Trinh Pao Tao Co Ban dudi hinh thirc Pao tao truc tiép s& duge truyén dat t&i cac Hoc
vién thdng qua cic Pao tao vién dugc Herbalife chi dinh theo quy dinh cua Nghi dinh
40/2018/ND-CP.

1. NOI DUNG, THOI LUQNG PAO TAO TRU'C TIEP

Thoi lugng dao tao tryuc tiép 12 08 gid, bao gdm céc ndi dung sau:

Hoc phdn | N§i dung Thai legng

Tbng quan Chuong trinh dao tao co ban va Co ché danh gia 10 phut
Hoc phan 1 | Phap ludt v& ban hang da cdp 80 phat
Hoc phan 2 | Céc chufin muc dao dic trong hoat dong ban hang da clp 30 phut
Hoc phan 3 | Cac ndi dung co ban ciia Hop ddng tham gia ban hang da cép 60 phut
Hoc phdn 4 | Céc ndi dung co ban trong Quy tic hoat dong 120 phat
Hoc phin 5 | Céc ndi dung co ban trong Ké hoach tra thudng 100 phut
Kiém tra cudi khoa 90 phut

IL. TRINH TU, THU TUC PAO TAO

Bwée 1. Pang ki tham dy Chwong Trinh Pao Tao Co Ban

Thanh Vién tu minh hodc thong qua Ngudi bao trg cung cép théng tin can thiét (Ho Tén, Ma
86 Thanh Vién, S6 Chimg Minh Nhan Dan...) dé dang ky tham gia Chuong Trinh Pao Tao Co
Ban tryc tiép theo lich cong bo tai website hodc Van phong ciia Herbalife.

Luwu y: Vo/chdng ctia Thanh Vién khi ding ky cting tham gia mot Ma S& Thanh Vién phai hoan
thanh Chuong Trinh Dao Tao Co Ban theo quy dinh phap luét.

Budce 2. Tham dy Chwong Trinh Pao Tao Co Ban

o Sau khi hoan thanh déng ki, Thanh Vién s& tham du Chuong Trinh Pao Tao Co Ban :\
truc tiép theo khéa hoc ma minh da dang ky tai Bude 1. \\
\»:-.: \
o Dijadiém dao tao: Tai try s& chinh, chi nhanh, viin phong dai dién, dia diém kinh doanh fl /j
cua Herbalife, hodc tai mot dia diém khac ma Herbalife c6 quyén to chirc theo ding Vi
quy dinh phap lut. #

e Hoc vién phai tudn thii ndi quy ctia khoa déo tao, tham gia dy du cac ndi dung dao tao.

e  Hoc vién s& dugc tham gia trao doi, thao luén, trong qua trinh dao tao. Moi thac méc
s& dugc Pao tao vién truc tiep giai déap.

Buwéce 3. Panh gia két qua dao tao

Herbalife s& kiém tra qué trinh tham gia dao tao ctia Hoc vién va yéu céu Hoc Vién ky x4c nhén
tham gia vao Phiéu theo ddi thoi gian hoc.



Hoc vién tham gia diy du thoi lugng clia khéa dao tao méi dui didu kién 1am Bai Kiém Tra Cudi
Khoa, danh gia mirc do ti€p thu ndi dung dao tao. Bai Kidm Tra Cubdi Khéa duoc thue hién duédi
dang trac nghiém.

Hoc vién phai trd 1oi ding 70% céu héi tré 1én dé duogc coi 1a hoan thanh Chuong trinh Pao
Tao Co Ban. Trong trudng hop khéng dat, Hoc vién phéi 1am lai bai kiém tra. S 1an lam lai
bai kiém tra khéng qua 3 1an, néu két qua bai kiém tra 1in tha 3 vin khoéng dat, Hoc vién phai
hoc lai Chuong Trinh Pao Tao Co Ban.

Luwu $: Vo/chdng ctia Thanh Vién khi déng ky cling tham gia mot mé s& Thanh Vién thi cling
phai hoan thanh Chuong Trinh Pao Tao Co Ban theo quy dinh phap luat. Thanh Vién chi ¢
thé dit hang sau khi ca Thanh Vién va Vq/chéng clia Thanh Vién d&u hoan thanh Chuong Trinh
Dao Tao Co Ban.

IIL. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TIEP

Sau mdi Chuong trinh dao tao, Phiéu theo ddi thai gian hoc (thé hién thoi gian, cich thic va
dia di€m dao tao) va K&t qua bai kiém tra ctia Hoc vién s& duge luu trir bang vin ban va trén hé
thong may tinh Herbalife theo quy dinh ctia phép lujt.



