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Chuong Trinh Pao Tao Co Béan la Chuong trinh dao tao bit bude danh cho Ngudi Tham Gia
Ban Hang Da Cap (P6i Tac Kinh Doanh) dugc Céng Ty TNHH Kyowon The ORM Viét Nam
(Céng Ty) td chirc va giang day nham cung cp nhitng kién thirc co ban vé hoat dong Ban Hang
Da Cép. Béi Tac Kinh Doanh ¢6 thé lua chon mot trong hai hinh thire dao tao da duge Cong ty
dang ky véi co quan nha nuge co thdm quyen la: Pao tao truc tlep va Dao tao tir xa (Pao tao truc
tuyén) thong qua Pao Tao Vién dwgc Coéng Ty chi dinh theo quy dinh cia Nghj dinh
40/2018/ND-CP ngay 12 thang 03 nam 2018 cta Chinh phi vé quan Iy hoat dong kinh doanh
theo phuong thire da cép.
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1.

TONG QUAN CHUONG TRINH PAO TAO CO BAN

Pia diém dao tao:

DPao tao truc tiép: tai tru s¢ chinh, chi nhanh, vian phong dai dién, dia diém kinh doanh cta
Cong Ty, hodc tai dia diém khac phi hgp vé6i quy dinh phép lut.

Dao tao tir xa thong qua website: www.theorm.vn

Thoi gian dao tao: 8 gio.

Thanh phin tham dy: Pébi Tac Kinh Doanh hoic Dong Péi Tac Kinh Doanh (Hoc vién)
chua hoan thanh Chuong Trinh Dao Tao Co Ban.

Phwong thirc dao tao:

= Pao tao truc tiép

= Pao tao tir xa (Pao tao truc tuyén)

Chi phi dao tao: mién phi

Pao tao vién: Dao Tao Vién 1a ngudi da dugc cép chiing chi chuyén mén bdi co quan Nha
Nude ¢ thim quyén va dugc Cong Ty chi dinh.

Thai lweng va ndi dung dao tao: tdng thoi lwong dao tao 1a 8 gidr (480 phut) véi ndi dung
cu thé nhu sau:

HQC PHAN NOI DUNG PAO TAO THOI LUQNG

Tong quan Chuong trinh dao tao va Co ché | 0.5 giv (30 phut)
danh gia viéc hoan thanh Chuong Trinh Pao
Tao Co Ban phu hop véi ndi dung va phuong
thirc dao tao

Hoc phan 1 | Phép luat vé Ban Hang Pa Cép 2 gidr (120 phut)

Hoc phin 2 | Chuan myc dao dtc trong hoat dong Bén 1 gior (60 phut)
Hang Pa Cép

Hoc phan 3 | Gidi thiéu ndi dung co ban ctia Hop Pong 0.5 gid (30 pht)

Tham Gia Ban Hang Da Cép
Hoc phin 4 | Gidi thiéu ndi dung co ban ctia Quy Tac Hoat | 2 gity (120 phiit)
Dong
Hoc phan 5 | Gidi thiéu ndi dung co ban ctia Ké Hoach Tra | 2 gidr (120 phut)

Thuong

Co ché danh gia viéc hoan thanh Chwong Trinh Pao Tao Co Ban phi hop véi noi
dung va phwong thirc dao tao:

8.1 Pé6i véi phwong thire Dao tao true tiép:

Dam bao thoi lugng dao tao: Hoc vién phai tham gia du thoi gian dao tao cia chuong trinh
1a 480 phut va lam bai kiém tra cudi chuong trinh 1a 30 phut.
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Pam bao hoan thanh ndi dung dao tao: Hoc vién phai lam bai kiém tra tric nghiém tai 16p
dé danh gia mirc @6 hoan thanh dao tao trong thoi lugng 30 phut (bai kiém tra ¢6 20 cau hoi,
Hoc vién dang tir 14/20 cau s& dugc coi la hoan thanh Chuwong Trinh Dao Tao Co Ban).
Truong hop khong dat, Hoc vién duge tham gia kiém tra 1an hai. Néu kiém tra 1an hai khong
dat, Hoc vién s€ phai tham gia lai khoa dao tao co ban.

8.2 Poi voi phwrong thire Pao tao tir xa (Do tao truc tuyén)

bam bao thoi lugng dao tao: Hoc vién phai tham gia du thoi gian dao tao cia chuong trinh
la 480 phat. HE théng ciia Cong ty duge thiét ké dé Hoc vién khong thé chuyén tiép nhanh
céc ndi dung dao tao va Hoc vién chi ¢6 thé lam bai kiém tra sau khi theo doi day di tit ca |
cac ndi dung trong Chuong Trinh Pao Tao Co Ban.

Pam bao hoan thanh ndi dung dao tao: Sau khi theo dai ddy di Chwong Trinh Pao Tao Co
Bén, Hoc vién dugc yéu cdu lam bai kiém tra tric nghiém kién thirc duge tiép nhén
chuong trinh gém céac cdu hoi dang tric nghiém. Bai kiém tra co 20 cu hoi, Hoc vién hoan
thanh trong thoi lugng 30 phit duge hé théng tu dong theo dai.

Két qua: Sau khi két thuc thoi gian lam bai, hé théng s& tu dong tinh diém va théng bao két

qué hién thi trén man hinh. Hoc vién ding ttr 14/20 cau sé& dugc coi la hoan thanh Chuorng, vk \?

Trinh Pao Tao Co Bén. Trudng hop khong dat, Hoc vién s& phai 1am lai bai kiém tra lan haf L
Néu kiém tra l4n hai khong dat, Hoc vién phai hoc lai Chwong trinh dao tao co ban cia Cong
Ty. W7

QUY TRINH PAO TAO
Quy trinh dao tao trye tiép

Buwoec 1. Ding ky tham dw Chwong Trinh Dao Tao Co Ban

Déi T4c Kinh Doanh ding ky tham du kho4 dao tao co ban theo lich cong b6 trén trang thong
tin dién tir (www.theorm.vn) hodc van phong Cong Ty.

Trong truong hop vo hodc chdng cua Déi Tac Kinh Doanh cung ky Hop Péng Tham Gia
Béan Hang Pa Cép, vo hodc chong D61 Tac Kinh Doanh déu phai tham gia va hoan thanh
Chuong Trinh Pao Tao Co Béan theo quy dinh ctia phap lut.

Bwée 2. Tham gia hoc
Hoc vién tham gia Chuong Trinh Dao Tao Co Bén theo cac ndi dung;:

e  Tbng quan Chuong trinh dio tao va Co ché danh gia viéc hoan thanh Chwong Trinh
Dao Tao Co Ban pht hop v6i ndi dung va phuong thue dao tao: 0.5 gio

e  Phap luat v& Ban Hang Pa Cip: 2 gior

e  Chuén muc dao duc trong hoat dong Ban Hang Pa Cép: 1 gio

e  Gidi thiéu ndi dung co ban ciia Hop Dong Tham Gia Ban Hang Da Cép: 0.5 gid
e  Gi6i thiéu ndi dung co ban ctia Quy Tic Hoat Pong: 2 gid

e  Gi6i thiéu ndi dung co ban ciia Ké Hoach Tra Thudng: 2 gid

Trong qua trinh dao tao, Hoc vién co thé tuong tic vai Pao Tao Vién thong qua viéc dat ciu
hoi va giai dap tai 16p dao tao.

Buée 3: Hoan thanh ndi dung hoc, lam bai kiém tra cudi khéa hoc




Trong qua trinh tham gia khoé dao tao co ban, Cong Ty s& tién hanh diém danh 02 lan (lan 1
dAu gior vao 16p budi sang, 14n 2 dau giv vao 16p budi chidu) va yéu cau Hoc vién ky xac nhén
vao Phiéu diém danh.

Hoc vién tham gia ddy du thoi lugng ciia khéa dao tao mai du diéu kién tham gia lam bai
kiém tra danh gia murc do hoan thanh dao tao. Cubdi khoa dao tao, cac Hoc vién phai lam bai
kiém tra triic nghiém tai 16p dé dénh gia mirc d hoan thanh do tao trong thoi lugng 30 phut
(bai kiém tra c6 20 cAu héi, Hoc vién dung tir 14/20 ciu s& dugc coi la hoan thanh Chuong
Trinh Pao Tao Co Ban)

Truong hop khéng dat, Hoc vién dugce tham gia kidm tra 14n hai. Néu kiém tra 1an hai khong
dat, Hoc vién s& phai tham gia lai khoa dao tao co ban.

Hoc vién ky ban cam két bing van ban theo Mau sé 13 ban hanh kém theo Nghi dinh
40/2018/ND-CP v& quan Iy hoat dong kinh doanh theo phuong thirc da cdp va dugc clp xéc
nhén vé viéc hoan thanh nodi dung va thoi lugng ctia Chuong Trinh Dao Tao Co Bén.

Hoc vién nhan x4c nhan vé viéc hoan thanh ndi dung va thoi lugng ctiia Chuong Trinh Dao
Tao Co Ban truc tiép tai tru s& Cong Ty hoidc qua dudng buu dién trong thoi han 10 (mudi)
ngay lam viéc ké tir ngay két thic Chuong Trinh Dao Tao Co Ban.

Quy trinh dao tao tir xa
Buwdce 1. Pang ky tham dyw Chwong Trinh Dao Tao Co Ban

DPéi Tac Kinh Doanh ding ky tham gia hoc tryc tuyén Chuong Trinh Pao Tao Co Ban véi
Cong ty.

Trong truong hgp vg hodc chdng cia Déi Tac Kinh Doanh ciung ky Hop Dong Tham Gia
Bén Hang Da Cép, vo hodic chdng Dbi Tac Kinh Doanh déu phai tham gia va hoan thanh
Chuong Trinh Pao Tao Co Ban theo quy dinh ctia phap luét.

DPéi Tac Kinh Doanh va Pdng Dbi Tac Kinh Doanh s& dugce cong ty cung cép théng tin ma
dang nhdp va mét khau riéng cho ting ngudi qua email ca nhan. Pbi Tac Kinh Doanh va
DPdng Déi Tac Kinh Doanh st dung ma ding nhap va mat khdu nay dé tham gia hoc truc
tuyén & hoan thanh chuong trinh dao tao co ban tir xa ma khong c6 sy giup d& cia ngudi
khéc.

Website ding nhép hoc tryc tuyén: www.theorm.vn

Sau khi Déi Tac Kinh Doanh hodc Dong Ddi Tac Kinh Doanh ding nhép vao trang thong tin
dién tir (www.theorm.vn), chon “Dang nhdp” dé ding nhdp vao tai khoan. Tiép theo chon

muc “ Dang ky Khéa Dao tao co ban” - “Dio tao truc tuyén” dé tham gia hoc chuong trinh
dao tao co ban tr xa theo timg ndi dung tai muc 7 phan 1.



CONG TY TNHH KYOWON THE ORM VIET NAM HO so phap Iy Quy trinh, Thi tuc

Hinh 1: Giao dién dang nhap Chuwong trinh dao tao co ban
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Buwdc 2. Tham gia hoc

Chuong Trinh Pao tao Co Ban danh cho DPéi Tac Kinh Doanh va Pong P6i Tac Kinh Doanh
¢6 cling ndi dung va quy trinh thue hién nhung dugce b6 tri thanh 02 chuong trinh tach biét dé
theo ddi doc lap qué trinh hoc ctia mdi nguoi, bao gdm:

- Chuong trinh dao tao co ban danh cho Déi Tac Kinh Doanh va;

- Chuong trinh dao tao Co Ban danh cho Ddng Dbi Téc Kinh Doanh.

Hinh 2: Giao dién chup khi chon hoc voi tir cdach Péi Tde Kinh Doanh hodic Béng Péi Tdc

THE ORM
K&t ndl nhén duyén, kién 1go tuong lai y

« Khoa hge tién d& dé tré thanh B6i tac kinh doanh cua Kyowon The ORM
« Cap nhal nhirng kién thire co’ ban dé phat trién hé théng
« N&n tang dao tao online, mién phi cho Ngudi tham gia
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Ban muén @ing nhap vél tal khoan

nao?

Sau khi ddng nhép vao tai khoan, Hoc vién co thé lya chon hoc truc tuyén Chuong trinh dao
tao co ban theo tirng ndi dung tai muc 7 Phéan 1.

Noi dung Chuong Trinh Pao Tao Co Béan theo phuong thire dao tao truc tuyén duoc thé hién
dudi dang céc slide ¢6 101 gidng cia Pao tao vién duge Cong ty chi dinh.

Chuong Trinh Pao Tao tryc tuyén duge thiét ké bao gdm nhiéu slide theo timg chi dé dugc
sdp xép theo thtr ty nhit dinh, Hoc vién c6 thé Iya chon timg hoc phin d& hoc mot cach doc
[ap. Nham dam bao du thoi lugng va ndi dung dao tao, tAt ca cac slide giing day trong
Chuong Trinh Pao Tao Co Ban déu khong cé chitc ning chuyén tiép nhanh. Hé théng s&
khong cho phép chuyen slide khi ndi dung dang dugc gidi thi¢u, chi sau khi ndi dung gidi
thiéu trong mdt slide két thuc, Hoc vién méi ¢6 thé 4n nat <TIEP> dé chuyén sang slide tiép
theo.

Hinh 3: Giao dién Chirong Trinh Pao tgo Co ban sau khi ddng nhdp thanh cong
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Bwée 3: Hoan thanh ngi dung hoc, lam bai kiém tra cudi khéa hoc

Trong qua trinh hoc, Hoc vién c6 thé tam dirng hoic thoat khoi chuong trinh hoc. Hé thong s&
tu dong luu lai tién trinh hoc. Khi ngudi hoc mé lai ndi dung dao tao hé thong sé& cho phép
tiép tuc duoc hoc tir ndi dung dao tao da luu hodc c6 thé lya chon hoc lai tir du.

Hinh 4: Giao dién hién thi Chwong trinh hoc ciia Péi Tde Kinh Doanh dang hoc chii dé “Cac
chudn muc dao dirc trong hoat ddng bdn hang da cdp
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Hoc vién co thé twong tac truc tiép v6i Dao tao vién cua Cong ty bang hinh thirc trao ddi tin
nhén théng qua cong tuong tac truc tuyén (khung chat) trong sudt qué trinh hoc ctia minh.
Dao tao vién ctia Cong ty sé& thuc hién phan hdi cac cAu hoi, thic méic trong gid hanh chinh,
trueong hop Hoc vién nhén tin twong tac ngoai gior hanh chinh s& nhén dugc phan hdi cham
nhét trong ngay 1am viée tiép theo. Hoc vién van c6 thé hoc tiép va thyuc hién kiém tra trong

treong hop dat cau hoi nhung Pao tao vién chua tra 10i ngay.

Hinh 6: Giao dién tinh ndng chat truc tuyén véi Pao tqo vién thé hién tinh tuong tdc.
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Sau khi Hoc vién theo d&i da va hoc du tit ca cac nodi dung dao tao, thi hé théng mai cho

phép Hoc vién chuyén sang lam bai kiém tra.

Hinh 7. Giao dién khi Hoc vién hoan thanh di thoi lwong Chirong trinh dao tao.
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Lam bai kiém tra




Thoi gian 1am bai kiém tra 1a 30 phat. Thoi gian duge tinh ké tir khi Hoc vién nhan ntit BAT
DAU. Khi két thic thoi gian 1am bai kiém tra, hé thdng s& tw dong dimg thoi gian lam bai va
cong bd két qua. Hoc vién khi ¢6 sé didm tir 14/20 cu s& dugc xem la dat va coi 1 hoan
thanh Chuong Trinh Dao Tao Co Ban. Truong hgp khéng dat, Hoc vién duoc tham gia kiém
tra 1an hai. Néu kiém tra lan hai khong dat, Hoc vién s& phai tham gia lai khoa dao tao co ban.
Heé thong s& khong cho phép Hoc vién dong thoi vira 1am bai kiém tra, vira mé cac slide dao
tao tai cing mot thoi diém.

Hinh 8: Giao dién truée khi bét dau bai thi.
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Hinh 9: Giao dién bai kiém tra.
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1.

Hinh 10: Giao dién Hoc vién hoan thanh bdi kiém tra

Chic ming Anh (Chj) da hoan thanh bai kiém tra

Ban muén nhiin ching chi & ddu?

Tl mdu M13

Sau khi hoan thanh bai kiém tra voi két qua dat yéu cdu va tit ca cac cdu hoi, thic mic cua
Hoc vién dd duge Dao tao vién giai dap thi Hoc vién duge xem la hoan thanh Chuong Trinh
bPao Tao Co Ban.

Hoc vién ky ban cam két bang vin ban theo Méau s6 13 ban hanh kém theo Nghi dinh
40/2018/ND-CP vé quan ly hoat dong kinh doanh theo phuong thirc da cip va dwoc cp xéc
nhén vé viéc hoan thanh noi dung va thoi luong ctia Chuong Trinh Pao Tao Co Ban.

Hoc vién nhén xéc nhén vé viéc hoan thanh noi dung va thoi lugng ctia Chuong Trinh Pao
Tao Co Ban tai try s¢ Cong Ty hodc qua duong buu dién trong thoi han 10 (muoi) ngay lam
viéc ké tir ngdy hoan thanh Chwong Trinh Pao Tao Co Ban.

LUU TRU TAI LIEU

Déi vé6i hinh thite dao tao truc tiép: Toan bd thong tin cia qud trinh Pao tao co ban ctia Hoc
vién bao gém: Noi dung Chuong Trinh Dao Tao Co Bén; thoi gian, dia diém dao tao; Tén
Dao tao vién kém theo sd xac nhan kién thuic phap luat vé ban hang da cép; Phiéu diém
danh; Ban cam két; Bai thi, két qua dat cta ting Hoc vién s& dugce luu trit ¢ hai hinh thirc
ban gidy va ban dién tir. Ban gidy dugc chuyén vé luu trif tai tru s¢ chinh ctia Cong Ty. Ban
dién tir duge luu trir trén hé théng may tinh ctia Cong Ty theo quy dinh cia phép luat,

D&i v6i hinh thire dao tao tir xa: thoi gian, bai thi, két qua kiém tra, lich st hoc cua tirng Hoc
vién s& duoc luu trit trén hé thong quan ly ctia Cong ty.
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IV. CAM KET
Cong Ty chiu trach nhiém vé tinh chinh xdc va phu hgp véi quy dinh ctia phap luat cla cac
ndi dung, tai liéu va dugc cung cap mién phi cho Hoc vién tham gia dao tao kém theo
Chuong Trinh Dao Tao Co Ban nay.
Ngay 26 thang 5 nam 2021
CONG TY TNHH KYOWON
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